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ITIOCTAHOBJIEHUE MUHUCTEPCTBA TPYJIA 1 COL[HAHBHOPI SAILINTHI
PECITYBJIMKU BEJIAPYCH
3 uroag 2024 r. Ne 37

00 u3MeHeHUM NMOCTAHOBJIeHUA MUHHCTEPCTBA TPYyAA
U conuaJbHOM 3amuThl Pecnyoiuku benapych
ot 1 nexadps 2017 r. Ne 84

Ha ocHoBanuu a03ana oAMHHAIIIATOTO YAaCTH 4eTBepTOi crarhu 8§ 3akoHa PecryOmuku
benapyce ot 22 mas 2000 r. Ne 395-3 «O comuanbHOM 00CITyKUBaHUM» MUHUCTEPCTBO TpyAa
u cormanbHoM 3amuThl Pecryonmuku benapycs [IOCTAHOBJIAET:

1. Buectu B moctaHoBieHHE MUHHUCTEPCTBA TpyJa W COLUAIBHOW 3amuThl PecmyOnuku
benapych ot 1 nexadpst 2017 . Ne 84 «O TpeboBaHUAX K COAEPIKAHUIO M KAYECTBY COITMATBHBIX
yCIIyID» CIEAYIOINE U3MEHEHUS:

B IIpeaMOyJie CI0Ba «4acTH BTOPOH CTaThU 6» 3aMEHHUTDH CIOBAMH «ab3alia OJUHHAILIaTOTO
4acTH YETBEPTOM CTAaThu 8»;

MPUIIO’KEHUE K ATOMY MOCTAHOBJICHUIO U3JI0KUTH B HOBOM peakluu (MpUIaraeTcs).

2. Hacrosimee  MOCTaHOBJEGHHWE  BCTYNMAeT B CHIY IOCIE €ro  O(HUIMAIbHOTO
Oy OJTMKOBaHMS.

IlepBblii 3amecTHTEb MUHHCTPA H.B.IlaB/1104eHko0

COI''TACOBAHO

MUHHCTEPCTBO BHYTPEHHUX JIE
Pecrry6mmku benapycs

MHUHHCTEPCTBO 3IPABOOXPAHEHHUS
Pecny0Onuku Benapych

MuHUCTEPCTBO SKOHOMHUKHU
PecniyOnuku Benapych

BpecTckuit obnmactHo#
HCTIONIHUTEIIbHBIA KOMUTET

BureOckuii o0macTHON
HUCIIOJTHUTENBHBII KOMUTET

T'omensckuii 001aCTHOM
HCHOHHHTGHLHBIﬁ KOMUTCECT

I'ponueHckuii obnacTHON
HUCIIOJIHUTEIbHBIA KOMHUTET

MuHCKUH 00J1aCTHOM
HUCIIOHUTENbHBIA KOMUTET

MoruieBcknii 001aCTHOR
HUCIIOJTHUTENIBHBII KOMUTET

MuHCKHI TOpOICKOI
HACIIOJTHUTEILHBIA KOMUTET
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TPEBOBAHMUSA

[Tpunoxenue

K ITIOCTaHOBJICHUIO
MunucTtepcTBa Tpyaa
1 COLMAIbHOM 3alllUThI
Pecnryb6nuku benapycs
01.12.2017 Ne 84

(B pemaxuu MoCTaHOBICHUS
MunucrtepcTBa Tpyaa
Y COLMANBHOM 3aIUThI
Pecry6nuku benapych
03.06.2024 Ne 37)

K COJeP’KAHMIO H KAa4YeCTBY COLHAJIBHBIX YCJIYT, 0Ka3bIBa€MbIX B pAMKAaX
rocy/1apcTBEeHHBIX MUHUMAJIBHBIX COIUATBHBIX CTAHIAPTOB B 00/1aCTH COI[HAJIHLHOTO

00CTyKMBAHMS

HanmMenoBanue ycinyru

ConeprkaHue yCIyTH

TpeOoBaHMs K KaUueCTBY yCIyTH

1

2

3

COIJ,I/IaJ'II)Hl:le YCIIyTH, OKa3bIBaA€MbI€ COLMAJIbHBIMU TIAHCUOHATAMU, B TOM YHUCJIC JETCKUMUN
(I[anee, C€CJIM HE OIIPEACIICHO MHOC, — COIMAJIbHBIC HaHCI/IOHaTLI)

1. KoHCy/IbTallMOHHO-NH()OPMaIMOHHBIE YCIYTH:

1.1. KOHCYIBTHPOBaHKE

1 “HGHOPMHUPOBAHHE IO BOITPOCaM
OKa3aHMS COLUABHBIX YCIIYT

1 COLMAJIbHOM MOAJIEPKKU

VYcnyra npenycMaTpuBaeT:
HHGOPMHUPOBAHKE CO CCHLIKOM
Ha 3aKOHOJATENBCTBO (B JOCTYITHON
TS BOCTIPHSITUS TIOJTy9aTelIst
COIMANILHOM yCIIyTH (1anee —
[oJIy4yaresb ycayri) hopme)
0 COIMAIBHBIX YCIIyTax, OKa3bIBaEMbIX
COLMANEHBIMY TTAHCHOHATAMH,
MOPSIKE U YCIOBUSAX UX TOJTYYCHUS,
0 HAIIPaBJICHUAX COLUATEHON
[peabumTanuy, aOMIHTaIIH
1 OCOOCHHOCTAX MX PeaTU3aIlHH;
HHPOPMHUPOBAHNE
0 TOCYIapCTBEHHBIX JIBIOTaX, MpaBax
1 TapaHTHX OTAEIBHBIM KaTErOpHsIM
Tpa)<1aH, TOMOILb B ONPEIACICHUN
VIBI'OT, FapaHTI/II‘/II U UHBIX BUIOB
COLMAILHOM TOJICPIKKU, Ha KOTOPHIC
MMeeT IPaBo MoJydyaresb yCIyTr
B COOTBETCTBUH C 3aKOHOATEIECTBOM;
MPEIOCTABIICHUE Pa3bSICHEHHIA,
OTBETOB Ha BOIIPOCHI, pa3bsICHEHHUH
0 OKA3aHHUIO CONUANBHBIX YCITyT
1 COIMATIBHOM ITOAIEPKKH C yIECTOM
ITMYHON CUTyanuy (MHANBHIYaTbHBIX
nmoTpedHOoCTEN);
MIPEIOCTaBICHHUE
7151 03HAKOMJIEHHSI HEOOXOIMMBIX
HOPMATHUBHBIX IIPABOBLIX aKTOB
Ha OyMa)KHOM (JIEKTPOHHOM)
HOCHUTEIIE

VYenyra npeaocTtaBisieTcst
10 3aIIPOCy IOJy4aTesisl yCIyTH.

HNudopmanms qomxHa
[PENCTaBIATHCS HEOCPEICTBEHHO
rocie obpatieHus 3a Her mbo, ecinu
nHpopMmanus TpedyeT HeoOX0AUMMOTro
YTOUHCHUS, — B OTOBOPCHHLIC
C IoJTydaTesieM yCIyTH CPOKH.

Ycnyry OmKHBI OKa3bIBaTh
CIHELMaINCThl, KOMIICTEHTHBIC
B 00JIaCTH COLMAJILHOTO
0OCITY>)KUBaHHS M COLUATIBHON
MOAJICPIKKH, BIaJICIOIIIE aKTyaIbHON
nH(pOpPManuel 0 rocy1apCTBEHHBIX
IBroTax, MpaBax U rapaHTUsIX
OTAEJBHBIM KaTerOpUsM IPakaaH
1 UHBIX BUJAaX COLIHaﬂbHOpI
MOJIIEPKKH B COOTBETCTBUU
C 3aKOHO/IATEIILCTBOM (B TOM YHCIIC
CIELHAJIICT 10 COUUATIBLHON pabdoTe,
FOPUCKOHCYJIBT, ICHXOJIOT).

VYcayra okassiBaercs
B CHIEHAIBEHO 000pyIOBAaHHOM
KaOmHeTe MO0 Ha pabodeM MecTe
CIIELMAIINCTA, OKa3bIBAIOIIETO
KOHCYJIbTallMOHHO-UH(OPMaLMOHHBIE
ycayru. Ilpu HeoOxoanMocTH yciryra
IMOZKET OKa3bIBATHCA B XKUJIOM
[MOMELIEHNH MTOJTyYaTeNs YCIyTru
c coOuoiIeHneM Mep
KOH(UIEHIIMAIEHOCTH.

Yciyra nomxkHa o0ecIieYnBaTh
[PE0CTaBIICHHE B ITOJHOM 00beMe
MOJTy4YaTeIro YCIYTH He0OX0AMMOM
MHpOpPMaUU 00 YCTaHOBICHHBIX
3aKOHOAATEIECTBOM IpaBax
B 00J1aCTH COLMAIBHOTO
00CITy>KUBaHHS M COLUATIBHON
MOAJEPKKH, MYTAX UX peaTn3auuy

M 3auMTHI (IPYU HEOOXOIMMOCTH).
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[penocrasnsiemas nHMOpMALHS
IMOJKHA OBITH aKTyaJIbHOM,
contepxath (Ipu HEOOXOAUMOCTH)
CCBUIKM Ha 3aKOHOJATENILCTBO
B JIOCTYITHOH JUISl BOCTIPHSATHS
W TIOHUMAaHUS popMe. Y CIyra MOKET
MPEIOCTABIATHCS B MNCHMEHHOM
W (W) YCTHOH opme, B TOM UHCIIe
C FICTIOJIb30BaHIEM
(tpu HEOOXOTUMOCTH) ACCHCTHUBHBIX
[YCTPOHCTB M TEXHOJIOTHUH,

Ay IUOACCKPUTIIINU, UHBIX JOCTYIHBIX
CpeICTB OOIIEHNUS (SICHBIN S3BIK,
PKECTOBBIN SI3BIK) C Y4ETOM OCOOBIX
MOTpeOHOCTEN MoITydaTelist yCIyTH.

OxazaHue yCIyrl JOJDKHO
00eCTIeYnTh YIOBIETBOPCHHE
MOTPeOHOCTH B MOTYyYCHUN
(pa3psicHEeHHNH ) HHPOPMALIAN
[0 BOIIPOCAM COIHATIBHOTO
00CITy>)KHBaHU, COLMAITBHON
MHTETPAIliN WHBAINIOB, HHBIX BHIOB
COLMaJIbHOM NOJIEPKKU

1.2. copeiictBue B ohopmiieHUN
HeO6XOZ[I/lM]>IX JOKYMCHTOB
1S peaii3aliiy [paBa

Ha COLMAIBHYIO ITOJUIEPKKY

M colMaJIbHOE 00CITy>KBaHUE

VYcnyra npegycmaTpuBaert:

nH(OPMHUPOBaHHE TTOJTyYaTest
YCIIyTH O mpoueaype opopmiieHus
ITOKYMEHTOB, OPSJIKE UX
Mpe0CTaBICHNS, BKIIOUasi OTBETHI
Ha BOIIPOCHI, HEOOXOIUMBIE
[Pa3bICHEHUS;

OKa3aHHE COIEHCTBUS
B IIOJAFOTOBKE HEOOXOMMBIX
IMOKYMEHTOB (IIPOBEPKa MOJHOTHI
W [IPAaBUIILHOCTH 3aIIOJIHEHUS
ITOKYMEHTOB, JAIOIIUX [IPpaBo
Ha COLMAIbHYIO MOJJIEPIKKY
1 colmanbHoe 00Cy)KHBaHKe,

MpY HEOOXOJMMOCTH KOTIMPOBaHNUE,
BaBepeHHe JOKYMEHTOB);

IpesocTaBlieHne 00pas3nos
BasiBIICHUA, OJTAHKOB, OyMaru, pyqKku
ISl HanucaHus U 0popMITCHHS
ITOKYMEHTOB,

OKa3aHue MOMOUIN B 3aII0JHEHHH
(hopMEeHHBIX 0JIAHKOB, HATTMCAHUH
BasIBIICHUI;

IIPOBEPKY IOJHOTHI, IPABUIBHOCTU
BAlIOJIHEHHBIX TOKYMCHTOB,
COTJIaCOBAHHUE TEKCTA C MOJIydaTeieM
YCIIyTH;

HarpasJIeHUE JOKYMEHTOB
B TOCYIapCTBEHHBIC OPraHbI
(opranm3anun) (Ipyu HEOOXOTUMOCTH)

VYenyra npenocrasisieTcs
[0 3aIPOCY TOJTyYaTes YCIyTH.

ITomo1k 110 3a110IHEHUIO
ITOKyMEHTOB JIOJKHA OKa3bIBAThCS
HEIoCPEICTBEHHO B MOMEHT
oOpareHus JIn0o B OTOBOPEHHBIE
C TOJTydaTeNieM yCIyTH CPOKH.

WudopmupoBanue o pe3yiaprarax
[pPacCCMOTpPEHHUS TOKYMEHTOB
OCYILIECTBIISIETCS B TEUEHHUE TPEX
pabo4MX JHEH MOCiIe UX MOIy4YEHHS.

VYenyry oka3slBatOT ClIEHUAIIUCTHI,
KOMITETEHTHBIE B 00J1aCTH
COLMAJIBHOTO 00CITY)KUBaHUS
W COLMAIIBHOM MOJEPKKH (B TOM
YHCIIE FOPUCKOHCYJIIBT, CIICLIHAINCT
MO COLManbHON paboTe, ICHXO0JIOT).

VYceayra okassiBaercs
B CIIEUAIBEHO 000pyIOBAaHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIELHAIICTa, OKA3bIBAIOLIETO
KOHCYJIbTallHOHHO-UH(OPMaLMOHHBIE
YCIIYTH, a TaKXKe
mpu HCOGXOD,I/IMOCTI/I — B XKUJIOM
IMOMEIIEHNH TOJIy4YaTelIs YCIyru
c coOuoiIeHneM Mep
KOH(UIEHIIMAIEHOCTH.

JIuna, oxa3pIBaroLIME YCIyTYy,
ITOJKHBI TPEOCTABIATh
HEOOXOANMBIE Pa3bACHEHHS,
oOecrieunBaroIIe MPaBUIbHOCTh
1 TIOJTHOTY 3arlOJIHEHHS JOKYMEHTOB,
MMeTb 00pa3Lbl 3asBJICHUH, OlaHKH,
HEOOXOANMBIE KAHIETSIPCKHE TOBAPHI
IU1sl IpeOCTaBICHUSI BO BpEMEHHOE
[OJIb30BaHUE MOJTYYaTEIIO YCIYTH.

PeKOMeHZ[aL[I/Il/I " pa3bsACHCHU,

a TaKkKe 00pasIbl JOKyMEHTOB
ITOJKHBI COOTBETCTBOBATH
TpeOOBaHMM 3aKOHOIATEIbCTBA
1 00ecTednBaTh MPEA0CTaBICHNE

B IOJHOM O00BEME TI0JTy4aTEIIIO
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yciyru HeoOxoaumoi nHdopmanum
B OTHOILIEHHUH TTOJTHOTHI 0(OPMIICHHS,
CPOKOB I10/1a41 M PACCMOTPEHHS
ITOKYMEHTOB JUIsl peaii3anuy mpasa
Ha COLMAIILHYIO MOJJIEPKKY
W COIAIbHOE 00CITyKUBaHHE.
OxkasaHue yCIIyTH TOIHKHO
00ecieynTh MPaBUIBHOE
odopMIIeHHE HEOOXOTUMBIX
ITOKyMEHTOB JUIs pealn3anuy mpasa
MOJTy4aTess yCIIyTy Ha COLMANIBHYIO
MOJACPIKKY U (MIIN) COLMANbHOE
00CITy)KUBaHHE

1.3. copeiicTBue B HCTpEeOOBaHUH
HEOOXOMMBIX JOKYMEHTOB

IS peanu3aliy IpaBa

Ha COLMAIBHYIO MTOJUIEPKKY

M conanbHOe 00CITyKUBaHHE

Ycnyra npegycmaTpuBaert:

nH(OPMHUPOBaHHE O MPOLETYpe
MOJyYCHUST JOKYMEHTOB U TIOATOTOBKH
COOTBETCTBYIOIUX 3aIIPOCOB,
[Pa3BSICHEHNE BOMIPOCOB TOTYyJaTEIIs
YCITyTH;

COJENCTBHUE U ITIOMOIIb
B IIOJTOTOBKE 3aIIPOCOB FITH UX
[TOJITOTOBKY (B TOM YHCIIEC HAIMCAHHUE
MICEM, XOIaTalCTRB)
B COOTBETCTBYIOIIHE
roCy1apCTBEHHBIC OpraHbl, MHBIC
OpraHu3alu B HCJIAX NOJTYUYCHHUA
ITOKYMEHTOB, HEOOXOAUMBIX
TS TOTBEPIKICHHS TIPaBa
Ha ITOJTyYeHHE COLUAIEHOTO
00CITy’)KHBaHU, COLMAIBHBIX BBITUIAT,
[M0COOUH, JIBI'OT;

KOHTPOJIb OTIPABKU
1 TIOCTYIUICHHS KOPPECTIOHICHITNN
B COOTBETCTBYIOIIHE
rOCYIapCTBCHHBIC OPTaHbI
(opraHu3aiyu) Wik OKa3aHHe
COJICHCTBUS B TIepeiaue COOpaHHBIX
ITOKYMEHTOB;

KOHTPOJIb CPOKOB, ITOJTHOTEI
U IIPaBUIILHOCTH O(OPMIICHHS
(3amOTHEHUS ) TOTYYSHHBIX
OT COOTBETCTBYIOIINX
TOCYIapCTBEHHBIX OPTaHOB
(opranm3anuii) TOKyMEHTOB
(pemeHuit);

HH(POPMHUPOBAHUE TTOTydaTeNs
YCIIYTH O pe3yJbTaTax pacCMOTPEHUS
JOKYMEHTOB U MIPUHATBIX PEHICHUAX

VYenyra npegocrasisieTcs
[0 3aIPOCY MOJTYYaTeNs YCIYTH.

[Tomomb B 0hopMITIEHUH 3aIIPOCOB
st UCTpeOOBaHUS JOKYMCHTOB
ITOJKHA OKa3bIBATHCS
HEIOCPEICTBEHHO B MOMEHT
oOpameHns 1160 B OTOBOPEHHBIE
C MOJTy4aTesieM yCIyTHu CPOKH.

3arpockl U MHBIE TOKYMEHTBI
ITOJKHBI TOTOBUTHCS
B YCTaAHOBJICHHBIC
BaKOHOAATEIbLCTBOM CPOKH.

WudopmupoBanue o pe3ysbrarax
[PACCMOTPECHHS JOKYMCHTOB
OCYIIIECTBIISICTCS B TSUCHUE TPEX
[pabounx JHEW MOCIe TOTYYCHUS
oTBeTa (JOKYMEHTOB).

Yenyry T0/KHBI OKa3biBaTh
CHELUATICThI, KOMIIETEHTHbIC
B 00JTACTH COIMAIBHOTO
00CITy)KMBaHHS U COLUATILHOM
MOAMIEP>KKH (B TOM YHCIIE
IOPUCKOHCYJIBT, CHELUATIICT
[0 COLUABHOM PaboTe, MCUXOJIOT).

Yciryra okaspIiBaeTCs
B CHICIUAITEHO 000pyTOBAaHHOM
KaOMHETe MO0 Ha pabodyeM MecTe
CrHeLUaCTa, OKa3bIBAIOILIETO
KOHCYJIbTAI[HOHHO-MH()OPMAIHOHHbIC
yCIyru.

CrienMaincThl, OKa3bIBaIOIINE
YCIIYTY, JOJKHBI UMETh 00pas3iibl
3asiBJICHUIA, OTaHKH, HEOOXOIUMBbIE
KaHIIEIIPCKUE TOBAPHI
IUIsl IpeIoCTaBICHUSI BO BpEMEHHOE
MOJb30BAHUE MOTYYaTEIIO YCIYTH.

OxkasaHue yCIIyTH TOJHKHO
oOecrieunTh UCTpeOoBaHNe
HEOOXOAUMBIX JIOKYMEHTOB
TSt peanu3anny mpasa moayvaTesns
[YCIYTH Ha COIMANBHYIO TTOICPIKKY
M (WIK) colMaIbHOE 00CITy)KUBAHUE

2. ConabHO-OBITOBBIE YCITYTH:

2.1. obecnieueHne MTPOKUBAHUS
(npeObIBaHMs) B CTaHAAPTHBIX
YCIIOBHSIX

Ycnyra npegycmaTpuBaerT:
MPOBEPKY MTOTHOTEI JOKYMEHTOB,
[pPeI0CTABIISIOIINX IPABO
Ha IPOXKUBAHKUE B COL[UAIbHOM
MaHCHOHATE, O(OPMIICHHE
ITOKYMEHTOB Ha 3aceIICHHE;
HHPOPMHIPOBAHUE TTOTyIATEIS

[YCIIYTH O TIOpSIAKE M YCIOBHUSIX

VYenyra npegocrasisieTcs
HEMOCPEICTBEHHO TOCTIE
0 OpMIICHHS JOKYMEHTOB
Ha 3acelICHHE B COIHMAIbHBIN
MaHCHOHAT.

JKunas miomanes no paamepam
W IPYTHM TIOKA3aTelsiM (B TOM YHCIIe
COCTOSIHYE 3[TaHUH M TTOMEIICHUH,

4
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[POKUBAHUS B COILIMATIBHOM
[MaHCHOHATE;

3aceJICHUE MOTydaTelsl YCIyTh
B JKHMJIO€ TIOMEILEHHE B COOTBETCTBUU
C COCTOSTHHEM 3]I0POBBS,
[10JIOBO3PACTHBIMU M UHBIMHU
WMHIUBHUYIbHBIMH OCOOCHHOCTSIMHU
M TOTPEOHOCTSAMHE MOJTy4YaTeNs YCIyTH,

MPOBEPKY COOTBETCTBUSI MEOEIH
B YKHJIOM TIOMEIIEHNH, a TAKKE
BBIJJAHHOI'0 HATEJILHOI'0, ITOCTEILHOIO
OeIbs, 0J1eXKIbl, MPEAMETOB JIMYHOM
MTHCHBI YCTAHOBJICHHBIM HOpMaM
B pacyeTe Ha OJTHOTO MPOXKUBAIOIIETO
C YIETOM COCTOSIHUS 3I0POBBS
MOJTy4yaTess YCIyTH;

03HAKOMJICHUE MOJTYy4aTeNsl yCIyru
C MECTOM NPOXKUBAHUSI, TIPABHIAMHU
BHYTPEHHET0 Paclops/IKa;

OKa3aHKE [TOMOIIU B Pa3MCIICHHH
B YKHIIOM TIOMEIICHNH;

COJICUCTBHE B aIaNTAI[K K MECTY
[pOKUBaHUS (ITOMOIIb B OCBOCHUH
PKHJIOTO MTPOCTPAHCTBA,
OCYIIIECTBIICHIH 3HAKOMCTBA
C IPYTHMU TIPOKUBAIOIIAMH,
MIPUBBIKAHUH K YCTAaHOBJICHHOMY
[PACTIOPSIIKY ITHS, BKITFOYCHUN
B COOTBETCTBHU C HHTEPECAMH,
COCTOSTHHEM 3JI0POBbBSI B Pa3IMIHbIC
BUBI COIIHAIBLHON aKTHBHOCTH)

X OCHALIEHHOCTH CPEJICTBAMH CBSI3U
1 CUTHaAJIM3alluH, 3JICMCHTaAMU
ITOCTYITHOM cpe/bl, MeOEIbI0) TOKHA
COOTBETCTBOBATH YCTAaHOBJICHHBIM
3aKOHOJIATEIbCTBOM CaHUTapHO-
BIIMIEMHUOIOTHYECKIM TPEOOBAHMSAM,
MpaBUJIaM MOXKapHOH 0e30MacHOCTH
1 oOecriednBaTh KOM(POPTHOCTH
MPOKUBAHUSL.

[Ipu pasmemnieHnu (epecencHm)
TOJKHBI B IPUOPUTETHOM IOPSIAKE
YUUTBIBATHCS CHOPMUPOBAHHBIE
MPUBA3aHHOCTH, JIMYHBIC OTHOIICHUA
n pyrue GaKTophl, ONpeeIIIoIIe
pasBuTHE U POPMHUPOBAHHE
OJIarOIIPUSATHBIX COLMAIBHO-
MCUXOJIOTHYECKUX YCTAaHOBOK,
0COOEHHO y JIeTeH, a TaroKe IO,
(huznyeckre 0COOEHHOCTH, COCTOSHIE
310pOBBSI, BO3PACT TOJTydaTess
yCIIyTH.

Cynpyram npu HaTHIHH
BO3MOXKHOCTH MOYKET
MPEI0CTaBIISATHCS H30JIMPOBAHHOE
PKHJIOE MTOMEILEHUE JUIsi COBMECTHOTO
MPOKUBAHUSL.

[Momy4atens yeiyru (1o ero
Mpocb0e W MPY HATHIHU
0O0BEKTHBHBIX 00CTOSTEIIBCTB) MOKET
MEepPECeATHCS B APYTOE XKUIIOE
MOMEILECHNE TP HATUIUU CBOOOJHBIX
MECT M C COTJIaCHs aIMUHUCTPALHH.

HNudopmanmst o mpaBuiax
BHYTPEHHET'0 PactopsiKa J0DKHa
MPEIOCTABIATECS B JOCTYITHON
u1st IouTyyaresst yciyru gopme.

Oxa3zaHue yCcIyry J0JDKHO
00ecIieunTh NOTyYaTeNnto yCIyri
CTaHAApTHBIC YCIIOBUS ITPO>KUBAHUS,
MO3BOJISIOIINE OECTIPETIATCTBEHHO
OCYIIIECTBIISITH TOBCEIHEBHYIO
PKI3HEAEATEILHOCTD C YIETOM
COCTOSIHHMSL 3/10POBbsI

2.2. OKa3aHHe IOMOIIA B CMEHE
HATEJILHOIO OEbs

VYenyra npenycMaTrpuBaeT:
OCYIIECTBIICHHE HAOIIOACHNUS
3a COCTOSIHHEM HaTEJIBHOTO Oelibs,
KOHTPOJIb CPOKOB CMEHBI,
nH(OPMHUPOBaHHE TTOJTyYaTest
[YCIIYTH O MOCJICA0BATEIbHOCTH
MEeHCTBUI NPU CMEHE HATEIbHOTO
0eITbsi, peueBOE COMPOBOKICHUE
OCHOBHBIX JICHCTBHIA;
MOJITOTOBKY YHUCTOTO HATEILHOTO
0cITbst (B TOM YHCIIE JOCTaBKa
B KOMHATY, PacCKJIabIBaHUE);
MTOMOIIh B CHATHH (OJIEBaHNH)
HaTEIHHOIO OEJIbs;
cOOp IPA3HOTO HATEIBHOTO OeJTbst
B CHCLII/laII])HyIO Tapy U BBIBO3
B CIIEI[HAIBHOE TIOMEIICHIE
TS CTHPKA

VYenyra npepocrasisieTcs
B COOTBETCTBHUH C IPAaBHUIaAMHU
BHYTPEHHETO PaCIIOPSIKa, a TAKKe
MpH 3arpsI3HEHUH.

HatenpHoe Oenbe H0KHO OBITH
UHUCTBIM, y[lO6Hl>lM B HOCKE
(COOTBETCTBOBAThH POCTY U pa3Mmepy,
CE30HY), 0TBEYATH 110 BO3MOKHOCTH
MOKEITAHUAM TTOTydYaTessl YCIIyTH
mo (hacoHy, pacIBETKE.

[Ipu cmeHe HaTeTbHOTO OeNbs
ISt TpaskIaH C BBIPAKEHHBIM
OTPaHUYCHHEM B ITEPEIBIKECHIH
ITOJDKHO OBITH 0OecIiedeHo yno0Hoe
MOJI0KEHHE Tela, NCKITI0YEeHA
HM3IUIIHSSA Harpy3Ka Ha HETO.

B npouecce okazanus yciyru
ITOJDKHO OBITH 00ECIIEYCHO PEUEBOE
COMPOBOXKICHHE OCYIIECTBISICMBIX
IMeficTBUM, HX MOCIIEIOBATEIHHOCTD
1 0€30I1aCHOCTD, a TAKKeE

CTHMYJIMPOBAaHUE U IOANCPKaHNE
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CaMOCTOSITENILHOCTH TTOJTy4aTens
YCIyTY IPU CMEHE HAaTENbHOTO OeJIbsl.
Ycmyra 1o/mKHa OCYILECTBISTHCS
C cOOMIOEHNEM Mep ITPUBATHOCTH.
Oxa3zaHue yCIyr JOJDKHO
00eCIeYnTh CMEHY HATEIBHOTO Oelbs

2.3. oka3zaHHE ITOMOIIM B OJICBAaHUH,
CHSITHUH OJICIK/IbI, TIEPEOICBAHUH

Ycnyra npegycmaTpuBaert:

HaOIIOAEHNE 3a COCTOSTHUEM
0J1EK/1bI, KOHTPOJIb CPOKOB CMEHBI;

HH(POPMHIPOBAHUE TTOTyIATEIS
[YCIIyTH O HEOOXOJUMOCTH
MepeoIeBaHus, TIOCIe0BATEIEHOCTH
InelicTBUN MpH CHATUH (O1€BAHHH )
0T TBI, PEYEBOE COTIPOBOXKICHHE
OCHOBHBIX JIEUCTBHIA;

MTOMOIIb B TIOAOOPE OIEMKIBI
B COOTBETCTBHUHU C chyauHef/i,
CE30HHOCTEIO, ITOTOHBIMU
[YCITOBHSIMU;

MOJITOTOBKY OZEXK/BI (B TOM YHCIIC
CHSITHE C BEIIAIOK, PACKIIaIbIBAHNE
[0 MOPSIKY OJICBAHMS);

MTOMOIIb B CHATHH (0JIEBaHNH)
OJTCKIBI,

cOOp TPSA3HON OJIEKIBI
(pr HEOOXOAMMOCTH) B CIIEUAIBHYIO
Tapy, BEIBO3 B CHEIIHATBHOE
MoMeIeHne

VYenyra npegocrasisieTcs
B COOTBETCTBHHU C MPABUIIAMHU
BHYTPCHHETO PACIIOPSIKa, a TAKKE
[P 3arps3HEHUH.

Onesxnia, npeHa3HaYeHHAs
TSI TOBCEAHEBHOTO MCIIOIb30BAHUS,
ITOJKHA OBITH YHCTOM, YIOOHOM,
COOTBETCTBOBATH POCTY U pa3mepy,
CE30HY, OTBEUYATh IO BO3MOKHOCTH
[MOXKETAHUSIM TIOJTyUYaTes YCIyr
o (hacoHy, paciBeTKe.

[pu okxa3zaHMH TOMOIIN
B OJIeBaHHH (TIEPEOICBAHUH) TPAKIAH
C BBIPOKCHHBIM OTPaHUICHUEM
B TIEPEBIDKCHUH JJOJDKHO OBITH
o0OecrieueHo YI00HOE MOI0KEHHE
Tea, CKITIOYCHA H3JTHIITHSIS
HaATpy3Ka.

B npouecce okazaHus ycayru
ITOJDKHO OBITH 00ECIICYCHO PEUEBOE
COIPOBOXKJICHUE OCYIIECTBISEMbIX
IMefiCTBUM, HX MOCIICIOBATCIHLHOCTD
1 0€30I1aCHOCTh, a TAKKe
CTUMYJIIPOBAHUEC U TOICPIKAHHE
CaMOCTOSTENILHOCTH TTOJTyYaTelis
[YCITyTH TIPU OJICBAHUU, CHATHU
(TIepeoieBaHNM) OJICHKTBI.

Yciryra TomKHa OCYIIECTBIIATHCS
C COOJIO/ICHHEM MEp MPUBATHOCTH.

Oxka3aHue yciryTu JT0JIKHO
00eCIeunTh YJOBICTBOPEHHE
MOTPeOHOCTH MOJTyyaTess yCIyTH
B KOM()OPTHOCTH, ONPATHOCTH
OJICKIBI, €€ CMCHE

2.4. oxa3aHue IIOMOIIA B CMEHE
(TIepecTUIIAHNH ) TIOCTEIILHOTO OeIbst

VYcnyra npenycMaTpuBaeT:

Ha0JII0JIEHUE 32 COCTOSIHUEM
MOCTENBEHOTO OEIIbs, KOHTPOIb CPOKOB
CMCHBI;

HHPOPMHIPOBAHUE TTOTyIATEIS
yCIyru o rpaduKe CMEHBI,
[OCJIEI0BATEIbLHOCTH AEUCTBUN
MIPU CMEHE TIOCTEIBFHOTO Oembs,
[PEYEBOE COTMPOBOXKICHHE OCHOBHBIX
e CTBHI;

MOJITOTOBKY YHCTOTO MTOCTEIBHOTO
Oernps (B TOM gncie noadop
[TOCTEIIEHOTO OEIIbsl, TOCTaBKa
B KOMHATY);

MTOMOIIb B CHATUH TPSI3HOTO
[MOCTEIHLHOIO OEJIbs;

OIICHKY COCTOSTHHSI MaTpara,
MOTyIIIKH, O/IesIa, OKa3aHUE TIOMOIIIH
B UX 3aMCHE MPU HEOOXOTUMOCTH;

MTOMOIIIb B 3aCTHJIAHUH YUCTOTO
MOCTEIEHOTO OCIIbsI, ero
[pacTIipaBIICHUH WIH €TO MEePECTIIIAHNH;

cOOp IPSA3HOTO MOCTEIBHOTO OEITbs
B CIICIIUANBHYIO Tapy U BEIBO3
B CICIUATBHOC TOMEIICHUE
TS CTHPKA

VYciryra npenoctaBisieTcs
B COOTBETCTBHH C YCTAaHOBJICHHBIM
rpadKOM U TIpaBHIIAMH BHYTPEHHETO
pacropsiika, a TaKxe
MpH 3arPS3HCHAM.

3actuaemoe ocTensHoe Oenbe
ITOJKHO OBITH YHCTHIM,
BBITJIQXKEHHBIM, 0€3 Je(exToB
W TTOJIXOJISIIIETO pa3Mepa.

B npouecce okazanus yciayru
ITOJDKHO OBITH 00ecIeueHo
CTUMYJIHPOBAaHHUE U MOAJIEPKAHHE
CaMOCTOSATEIILHOCTH TT0JTydaTelis
[YCITyTH TIPH 3aCTHIIAHUH
(TIepecTHIIaHNH ) TOCTEIEHOTO OEIThs,
a Taxoke 6€30macHOCTh
OCYIIIECTBIICHHS 3TON TIPOLIETYPHI.

[pu 3acTinannu (TIepecTUIIaHNH)
MOCTEILHOTO OENIbs TUIAM,
HAXO/IAIINMCS Ha TOCTEITFHOM
[peKHME JTHOO C PE3KO BHIPaKEHHBIMU
OTPaHUICHUSMH B TICPEABIDKCHAM,
ITOJKEH MCTIONTb30BaThCA
CrHieLaIbHBIA alrOpUTM (TEXHHKA)
CMEHBI ITOCTENHLHOTO Oembsl (B TOM
4ECIIC SIS TPOQHIAKTHKI
MPOJISKHEN ).




Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

Oxka3aHue yCiryTu JI0JIKHO
00eCIeYnTh CMEHY OCTENLHOTO
Oesbst

2.5. mpenocTaBieHUE palMOHAIBLHOTO
MUTAHUS, B TOM YHCIIE JUCTUIECKOTO
MMUTaHWA TI0 HA3HAYCHHIO Bpada-
CITeLIMAJINCTa

VYcnyra npenycMaTpuBaeT:

MPUKPEIUICHHE TTOyYaTeNs yCIyTH

K 00IIeMy WJIH JHETUICCKOMY CTOITY
C YIETOM MEAMIIMHCKIX Ha3HAYCHHI;

VYenyra npegocraBisieTcst
B COOTBETCTBHH C YCTAHOBIICHHBIMHU
HOpPMaMH MUTaHMS TPAXKIaH,
[PEKUMOM HHUTaHHUS, IPABUIIAMU

OIpe/IeNICHNE MOCTOSTHHOTO MeCcTa
B CTOJIOBOM JIJIS IPUEMA MHUIIU WK
HEOOXOUMOCTH MPHEMa TTHIIH

B )KWUJIOM IMTOMCHICHUHN C YYETOM
COCTOSIHUS 37I0POBBS;

MPEIOCTABIICHHUE MTOTYYaTEIIO
yCITyTd HH()OPMAIIMH, B TOM YHCIIC
0 MCHIO, HCIOJIb3YEMBIX IMPOAYKTaX
(TIpu HeOOXOAUMOCTH);

MpeIoCTaBIeHUE (BBIIATY)
UIe0I0KOM FOTOBOM MHUIIIH,
COOTBETCTBYIOIIEH CAHUTAPHO-
FUTHEHHYECKUM TPeOOBaHHAM
M HOpMaM, C Y4€TOM I10JIOBO3PACTHBIX
0COOEHHOCTEW M COCTOSIHHUS 3/10POBBS,
HA3HAYCHHUI Bpaya-CreI[HaTUCTa
(nueTsl);

MOJITOTOBKY MECTa MPHHSATHUS
MUIIHA (B TOM YHCIIE TIOCYTBI
M IprOOPOB, CHIEIHATBHBIX
pucrocoOIeHNH, MeOeIH)

(TIpu HeOOXOAMMOCTH) WITH JOCTABKY
[T HETIOCPECTBEHHO B )KUJIOE
rmomerneHure (1Mo MoKa3aHusIM);

HaOJIIOICHHUE 3a COOJII0ICHUEM
[YCTaHOBJICHHOT'O PEKUMA IMUTAHHMS,
HaJIMYKWCM aIlIcTUuTa,

OCYIIIECTBJICHUE N3MEITbUCHHS
MUIIH (110 MEAUIUHCKUM MTOKA3aHHSIM,
10 IPOCKHOE MoTydaTesns yCIyru);

cOOp TPSA3HOM MOCY/IbI, HABEICHHE
[OpsiIKa [OCIIe MpreMa MUIIU

BHYTPEHHETO PacopsIIKa
1 MEIUIMHCKUMU ITOKa3aHUSIMU
(3aKIrOUeHHEeM, PEKOMEHJAIUSAMN).

ITuranue HOJHKHO OBITH
paIJ,l/IOHaﬂ])HbIM, CGaﬂaHCI/lpOBaHHI)IM,
KauyeCTBEHHBIM M Pa3HOOOPA3HEIM,
HATIPABJICHHBIM Ha MPOQUIAKTUKY
OCHOBHEIX 3a00JI€BaHUIA,
moaep kanue Gpu3umaecKon
AKTUBHOCTH.

JleueOHOE (MUETHYECKOE) TUTAaHUE
ITOJDKHO OCYIIIECTBIIATHCS
Ha OCHOBaHWUHU HOPM MHUTAHUS
Y TIEpeYHs CTAHJAPTHBIX JHET,
YCTaHOBJ'leHH])lX 3aKOHOJaTCIbCTBOM,

NIn HpI/l HaJIMYUU MCOUITUHCKHUX
[MOKa3aHUi MOXET HAa3HAYAThCS
WHIWBUAIYAITBHOE (JIOTIOTHUTEIHHOE)
MUTAHUE B YCTAHOBJICHHOM TIOPSIIIKE
B 3aBHCHMOCTH OT OCHOBHOT'O
M COIMYTCTBYIOIINX 32a00JIEBAaHMIA.

IIntanue nomKHO
OCYIIECTBIISATHCS B CIIEIIHATIBHOM
[MOMEIIEHNH (CTOJIOBOK),

MpY HEOOXOAUMOCTH —
HETIOCPECTBEHHO B JKUJION KOMHATe.

ConnanbHbI MaHCHOHAT JOJIKEH
OLITE OOecIIeueH He0OX 0 UMOI
MOCYIOH JUIs IPUTOTOBJICHUS
1 00ecIIeueHus IprueMa THIIY,
000pyIOBaHUEM H CPEJCTBAMU
JTST MBITBSI TIOCYIBI M IE3UH(EKITHA
MMOMEIICHUS IS IPUTOTOBIICHHS
IMHUIIH B COOTBETCTBHH
C CAaHUTapHBIMH HOPMaMH
M TIpaBHJIaMHU.

[Tpu mogade muTaHus T0JDKHA
MCII0JIb30BaThCS TOCYa,
COOTBETCTBYIOIIAS (PH3HUCCKUM
XapaKTEePUCTHKAM MTOTydaTess
[YCITyTH, €r0 BO3MOKHOCTH
OCYIIECTBIIATE MOTPEOICHIE TTHIIH.

[IpenocraBisiemoe nuTaHue
ITOJKHO OBITH CBEXKHUM,
COOTBETCTBYIOIIEH TeMIIepaTypsl,
MMETh NPUATHBIA 3CTETUYECKUMN BUL.

KpatHocTb u rpaduk mpruema
MMUIIK JOJDKHBI COOTBETCTBOBATD
CAaHUTapPHBIM HOPMaM U TIPaBHIIaM
MJTH yCTAHABIUBATHCS
MHIUBUIYATBHO 110 MEIUIIMHCKUM
IMOKA3aHUSIM.

OxkasaHue yCITyTH TOJHKHO
00ECTICUYUTh YIOBICTBOPCHHE
MOTPeOHOCTH TOITydaTeNs YCIIyTH
B TIOJYICHUH PAIlIOHATEHOTO
M 3T0POBOTO MUTAHUS
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2.6. oKa3zaHue MMOMOILU B IPHEME
nuIm (KOpMIIEHHUE)

Ycnyra npegycmaTpuBaert:

00CyXJIeHHE C MoJTydarTesieM
YCIITH YCJIOBHH M TIOpsKa IpHUeMa
I, XapaKTepa HeoOX0aNMOH
MTOMOIIH;

WHPOPMHUPOBAHNE
0 HANMEHOBAHHUH (COCTaBe) OJIIOI,
o0OecrieueHre PeueBoro
COIPOBOXKICHHS IIpoLiecca IprueMa
MHIIH;

OKa3aHue MOMOIIX B ITOJIrOTOBKE
K IpUEMY MHLIH (B TOM YHUCIIE MBIThE
IPYK, TIEpeMeIleHne K CTOITy, IIPHJIaHNe
HEOOX0ANMOTO ITOJIOXKEHHS Tea)

W MecTa JUUI NPUHSATHS MUK (B TOM
4KCIIe IepecTaHoBKa Mebeny,
[pa3MeIIeHue MPUCIIoCcOOIeHUH

INJIs1 KOPMJICHHS, CEpPBHPOBKA CTOJIA
(TIpu HeOOXOAMMOCTH);

HOATOTOBKY IHIIH K IPUEMY
(B TOM YHCIIE OCTY)KEHHE,
M3MENbUYCHHE);

MIOMOLIb B IIPHEME NHIIH (B TOM
YHCIIE TTOACPIKUBAHUE PYK, TOCY/IbI)
WM KOpMIIEHHUE (B 3aBUCHUMOCTHU
OT COCTOSIHUSI 3]I0POBBSI);

cOOop rps3HON MOCY/Ibl, HaBEICHHE
MOpsIIKa [TOCIIe TIpHeMa MTUIIN

VYenyra npegocrasisieTcs
B COOTBETCTBHH C YCTaHOBJICHHBIM
[PEKUMOM NHUTaHHUS, TPAaBUIIAMHU
BHYTPEHHET0 pactopsKa
1 COCTOSIHHIEM 3/10POBBSI.

Kopmnenwne (puHATHE TATIIN)
ITOJPKHO OCYILECTBIIATHCS
B CIIELIMAIBHO IPeIHA3HAYCHHBIX
MecTax WM CIIEIHAIbHO
000pyIOBAaHHOW YaCTH KHIIIOTO
MOMEIICHUS (KOMHATBHI),
3a HCKITIOUYEHHEM NoTydaTeneit
YCIIYTH, JUIsl KOTOPBIX 3TO
HE PEKOMEHIOBAHO M0 COCTOSIHUIO
3IOPOBBSL.

[Tpu oxa3zaHKuyM yCIyTH TOJDKHBI
MCIIONIB30BAThCS YNCTas M Oe301acHas
MoCyJia ¥ CTOJIOBBIE ITPHUOOPHI,
MOXOSIIHE AT OTydaTessl yCIyTH.

Oka3zaHue TIOMOIIH B TIpHEMe
UL OCYILIECTBIISETCS TOCTIe
BBIITOJTHEHHS THTHEHUIECKON
npoLeaypsl (MBIThE PYK)

M HENIOCPEICTBEHHO I10CIIE MOAAYH
(moCTaBKM) MUTAHMSI, €rO OJITOTOBKU
K IPUHATHIO (OCTY>KEHHE,
M3METBUYCHHE).

[Mpuem nunm (KopmiieHue)
ITOJKEH OCYIIECTBISITECS C YIETOM
BO3MOXKHOCTH TIpPHEMa ITUIIN
[OJTydaTesIeM YCIyTH, B KOM(pOPTHOM
U1 HEero Teme, o0ecreunBaTh
6€3011aCHOCTD IIPH MIPUEME THIIN
(B TOM yHCIIE HE TOMYyCKaeTCs
BaKJyafpIBaHUE (BIMBAaHUE) MTHIU
B POT Ha B310X€ JIHOO CO CTOPOHBI
MapaJu30BaHHOM IEKH).

B npouiecce okazanus yciyru
ITOJKHBI OBITH 00eCTICUeHBI
CTUMYJIMPOBAaHNE U ITOACPKaHNE
CaMOCTOSATEIILHOCTH TTOJTydaTelst
YCIITH TIpH IIpUEeMeE THIIH, pEeYEBOE
COIIPOBOXKJEHUE OCYIIECTBIIIEMbIX
IMENCTBUI.

OxkazaHue yCIIyTu TOJKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B IIpHeMe MUILU

2.7. oka3aHue TMOMOIIH B BBINNOJIHCHUN CAHUTAPHO-TUTUCHUYCCKUX MPOUCAYP:

2.7.1. ymbIBaHHE, IOAMBIBAaHUE

VYcenyra npegycMaTpuBaeT:

o0Cy)KIeHHe ¢ ToyJyareiaeM
[YCIIyTH MOpsIIKa AEHCTBUI
[PY yMBIBaHUH, TIOAMBIBAHNH,
XapakTepa MOMOILY;

TMOMOIIb B MNEPEMCUICHUN K MECTY
YMbIBaHUs, TOAMbIBaAHUS UJIN
IMOCTaBKY HEOOXOJUMBIX CPEZCTB,
MprCIocoOIeHNH HEMTOCPEACTBEHHO
B )KWJIOE TIOMELIeHHe (C y4eToM
COCTOSIHHSI 3710pOBbS);

MOJTOTOBKY HEOOXOJMMOTO
WHBEHTAPSI U CPEJCTB JINTHON
TUTHEHBI (B TOM YHCIIE Ta3HKa, CyHA,
MbLIa, TOJIOTEHIA), TETJION BOJBL;

MTOMOIIb B CHATHH (OJIEBaHNH)

VYeniyra npepocraBisieTcst
B COOTBETCTBHH C YCTaHOBJICHHBIM
rpadMKOM 1 IpaBUIaMHU BHYTPEHHETO
pactopsiika, a Takxe
[P 3arpsI3HEHUH.

JIuno, okaspIBarolIee yCciyry,
ITOJKHO 10 Hayajia IpoLeaypbl
OCYIIECTBUTH TMTHCHUYCCKYTO
MOJTrOTOBKY PYK M OBITH 00ecIeyeHo
MHAMBUIYaIbHBIMU CPEACTBAMU
3aIUTEHL.

CrieninabHbIC TOMEIIEHHS
1 000pyZIOBaHNE, UCTIONb3yEMBbIE
ISl yMBIBaHHS, TOMbBIBAHUS,
ITOJ’KHBI COOTBETCTBOBATH

TpeOOBAHMSAM CAHUTAPHBIX HOPM

8
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OIEXKIBI, HATEILHOTO OEIbs,
[10/ITy3HHUKA,

MOMOII[b B YMBIBAHUH,
[I0IMBIBAHUH C COOJIIOIEHUEM
TEXHHUKH BBIOJIHEHHS YKa3aHHBIX
[poLeayp;

BBITHPaHHE MTOJOTEHIIEM

1 TIpaBWII. Y MbIBaHUE (TTOIMBIBAHHUE)
VIMII, HAXOOAIMXCs Ha IMTOCTCIIBHOM
[PEKMME, MOYKET OCYIIECTBIISTHCS
HETOCPEICTBEHHO B )KUJIOM
MOMEILIEHNH C HCIIOIb30BaHUEM
HEO0OXOIUMOTO MHBEHTAPS.

Motromiue cpeacTsa,
MCTIOJh3yEMBbIC TIPH YMBIBaHUH,
[TOIMBIBAaHUH, JOJDKHBI IMEThH
HEUCTEKIINI CPOK TOAHOCTH,
COOTBETCTBOBAThH TPEOOBAHUSIM
0€30MaCHOCTH, a TaKKe
[0 BO3MOKHOCTH TTOKEJIAHUSAM
MOJTy4aTesst yCIIyTH.

[pu okazaHuu yciayru
MOJTydaTesb yCIyTH JIOJKeH ObITh
obOecriedeH caHUTapHO-
TUTACHIYECKIMHA
MPUHAIICKHOCTIMHI B COOTBETCTBUH
C YCTaHOBJICHHBIMH HOpMaMH.

YMbIBaHUE (TTOIMBIBAaHHUE)
ITOJKHO OBITH KOM(OPTHBIM
IUIs TTOJTyYaTelst yCIyTH,
COTIPOBOXKIAThCS PEYEBOI
MHCTPYKIMEH pabOTHHKA,
OCYLIECTBIISITbCS TEIION BOJIOM,
oOecrieunBaTh BHITHPAHUE JINIA, TEIA.

Ycnyra 1o/mKHa OCYIECTBISTHCS
C COOIIOZICHNEM Mep MPUBATHOCTH.

OxkasaHue yCIIyTH TOIHKHO
00eCTIeYnTh yIOBIETBOPCHHE
MOTPEOHOCTH MOTyYaTeNsl YCIIyTH
B YMBIBaHHH, IIOAMBIBAHUN

2.7.2. guctka 3y00B

VYenyra npegycMaTpuBacT:

00CyXICHHE C MOoJTydaTesieM
[YCIIyTH MOpSIJIKa JEHCTBHUI MPU YHUCTKE
By0OB, XapaKkTepa WHANBUAYAIbHOU
MTOMOIIH;

TIOMOIIH B IIEPEMEIIEHUH K MECTY
YMCTKH 3yOOB WJIN JIOCTaBKY
HEOOXOIUMBIX CPEICTB,
MPHUCIIOCOOICHNH HETTOCPEICTBEHHO
B J)KHJIOE TIOMEIIEHHE (C yIeTOM
COCTOSTHUSI 37IOPOBBSI);

MOJTOTOBKY CPEICTB JINYHOI
TUTHEHBI (3yOHas IIeTKa, 3yOHas
macTa), crakaHa (Kpy»KKH) C TUTheBON
BOJOM, IMOJIOTEHIIA;

MOMOIIIb B YHUCTKE 3y0OB,
MPOTE30B, YXO/I€ 3a MOJIOCTHIO PTa,
MOJIOCKaHUH;

MTOMOIIb B BBITUPAHUH MOJIOTEHIIEM
I

VYenyra npepocrasisieTcs
B COOTBETCTBUU C YCTAHOBJICHHBIM
rpauKOM U MpaBUJIaMH BHYTPEHHETO
pacropsiika, a Takxe
[pH 3arps3HCHUH, BOSHUKHOBCHHU
imuckoMdopTa y morydaTens yCIyTH.

JIuto, okaspIBaroIee yCIyTy,
ITOJHKHO 110 Hadaia mpoIeyphl
OCYIIECTBUTH THTHEHUIECKYIO
MOJITOTOBKY PYK U BBIITOTHSATH
(KOHTPOIMPOBATH) MPABUIIHHYIO
TEXHUKY YUCTKH 3yOOB (TIPOTE30B).

CpencTBa, HCHOIB3yEMBIE
[PU YUCTKE 3yOOB, IOJKHBI UMETh
HEUCTEKIITHI CPOK TOJHOCTH, a TAKKE
[0 BO3MOYKHOCTH COOTBETCTBOBAThH
MOKEIIAHUSM ITOTy4YaTessl YCIIyTH.

[MomyyaTens ycIyru TOJKEH OBITH
oOecrieueH HHANBUAYATbHBIMA
CaHUTapPHO-TUTHCHHYECKIMHA
MPUHAIICKHOCTIMHI B COOTBETCTBUHU
C YCTaHOBJICHHBIMH HOPMaMH (B TOM
griciie 3yOHOI MEeTKOH, MacTo,
CTaKaHOM (KpY>KKOi1)

711 TOJIOCKAHUS TTOJIOCTH pTa U (UITH)
XpaHEHUs IPOTE30B).

[Mpouecc yxoza 3a MoyocThio pra,
YHCTKA 3yOOB TOJKEH OBITH
KOM(pOPTHBIM JUTS TIOTYYIaTeIs
[YCITyTH, OCYIIECTBIATHCS YTPOM
1 BEUEPOM, a TAKKE
Mpu HeOOXOIMMOCTH TOCTIe ITpHeMa
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MUK, BKJIIOYAaTh IIOMOIIb

B TIOJIOCKaHUH PTa, B MOJICPIKAHUH
cTakaHa (Kpy>KKH) JJIsl TOJIOCKaHuS,
CHSITUM IIPOTE30B U YXOJI€ 32 HUMH
(Tp1 HAJTMYMK TPOTE30B), BEITUPAHUU
UTHIIa TIOJIOTEHILIEM.

OxkasaHue yCIIyTH TOIHKHO
00eCIIeYnTh YAOBICTBOPEHUE
MOTPEOHOCTH TIOIY4aTeNs yCIyTH
B YHCTKE 3y00B

2.7.3. mpuyechIBaHHUE

VYenyra npegycMaTpuBacT:
00CyXCHHUE C MoJTydaTesieM
YCIIyTH TTOpSJIKA JEHCTBUI
[pH MPUYECLIBAHUH, XapaKTepa
MTOMOIIIH;
OKa3aHue NOMOIIN
B pacuechbIBaHUH BOJIOC
MHIMBUAYAIbHON pacuecKoit
MOJTydaTens yCIyTH, 3aIIeTeHAN
(3aKaJIbIBAaHUM ) BOJIOC
(TIpy HEOOXOAMMOCTH)

VYeayra npepocrasisieTcs
B COOTBETCTBUHU C IIpaBUJIaM1
BHYTPEHHET0 Paclops/Ka, a TaKkKe
10 3aIIPOCYy MOJTydaTess YCIyTH.

[Tpu oxazanum ycnyru
ITOITyCKaeTCs NCII0JIb30BaHUE TOJIBKO
WHIIMBUIYJIEHON pacyecku.

ITpn npuyeckIBaHUN TOIHKHBI
[YIUTBIBATHCS 110 BOBMOXXHOCTH
MOXXETAHUs MOTydaTemst yCIyTH.

OxkazaHue yCIIyTu TOJKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTpeOHOCTEN B IPUYECHIBAHUU

2.7.4. moMOIIb B MPUHSATHN BAaHHBI
(myma)

VYenyra npenycMaTrpuBaeT:
00CyXCHHE C MOoJTydaTesieM
YCIIyTH MOpSJIKA JEHCTBUIMA
[pY MIPUHSATHU BaHHBI (Ay1Ia),
XxapakTepa IOMOILY;
TIOMOLIp B IIEPEMELICHUH
B TIOATOTOBJICHHYIO JYIIEBYIO, BAHHY;
ITOMOIIb B CHATHH (0JICBaHNH)
0IIeKTBI M HATEIIEHOTO Oelbsi, 00yBH;
MIOMOIIIb B MBIThE BOJIOC, TeJla
C COOJIIOZICHUEM TEXHUKHU MBIThSI;
HaOIIOAEHNE 3a COCTOSTHUEM
MOJTydaTesIst yCIyTH C 1eJIbIo
OrpaHUYEHUs] BDEMEHU NIPOLIELYPBI
[pY Kaja00ax Ha yXY/IIICHHE
CaMOYyBCTBHS;
TIOMOIIb IIPH BBIXOZIE U3 BAHHBI
(tyma), o0THpaHUK TOJIOTEHIIEM;
TIOMOIIb B cOOpe TPI3HOTO Oenbs
(B TOM YHCIIE OB, HATEITLHOTO
OeITbsI, TIOJIOTEHEIT);
MTOMOIIIb B COIPOBOXKICHIH
B )KHMJIO€ TIOMEILICHHE

VYenyra npepocrasisieTcs
B COOTBETCTBUH C IPABUIaAMU
BHYTPCHHETO PACIIOPSIKA, a TAKKE
MpU HEOOXOIUMOCTH.

JIuto, oka3kIBaroIee yCIyTy,
ITOJHDKHO IO Hadaia mpoIe Iy phl
OCYIIECTBUTH THTHEHUYECKYIO
MOJTOTOBKY PYK U OBITh 0OecriedeHO
WMHIUBHUYAIbHBIME CPEICTBAMHU
BalHTBI.

[Tomemenus u ob6opynoBanue,
MCIIOJIb3yEMbIe JUIsl IPUHSITHSI BAHHBI
(tyma), JOJKHBI COOTBETCTBOBATh
CAaHUTapPHBIM HOPMaM U TIPaBUIIaM,

a TAKOKE TIPU HEOOXOMMOCTH
000pyIOBaHEI CIICIIHATHHBIMH
MPUCIIOCOOICHUSMH C YIETOM
WHIWBUYAIBHBIX TOTPEOHOCTEH
[oJTydaTesst yeiuyru (HOpyyYHH,
MOIFEMHUKH, CTYIIBS (JTABOYKH)
IS cCHITeHUs ).

Motoiue cpeacTsa,
MCIIOJIb3yEMbIe MTPU MPHUHSATHN BAHHbBI
(my1ma), TOIKHBI IMETh HEUCTEKIINI
CPOK T'OIHOCTH, COOTBETCTBOBATH
TpeOOBaHUAM 0€30MaCHOCTH, a TAKKE
[0 BO3MOKHOCTH ITOKETAHUSIM
MOJTyYaTess YCIyTH.

[MomyyaTens ycIyru TOHKEH OBITH
obecrieueH HHIUBHYaTbHBIMU
TUTHEHUYECKUMU CPEACTBAMU
TS IPUHATHS Dy1na (BaHHBI).

B npouecce npenocraBieHus
[YCIIYTH JIOJDKHO 00€CTIeurBaThCS
HaOJII0JIEHNE 32 CAMOYYBCTBHEM
MOJTy4aTess yCIyTH C LeTbo
[IPUHSATHS] CBOCBPEMEHHBIX MEp
B CJIydae ero yXy/IIICHHs.

OxkasaHue yCITyTH TOHKHO
00eCTICUYUTh YIOBICTBOPCHHE
MOTPEOHOCTH MOTyYaTeIs YCIIyTH

B IPUHSATHHA BaHHHI (IyIIIa)
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2.7.5. MBITBE TOJIOBEI

Ycnyra npegycmaTpuBaerT:
00CyXJIeHHE C MoJTydarTesieM
YCIIyTH NOPsAKa ISHCTBUI IIPH MBIThE
FOJIOBBI, XapaKTepa MOMOLIIH;
MOMOILb B IIEPEMEILCHUH K MECTY
MBITBS TOJIOBBI, IPUHATHN YIOOHON
MO3BI;
MBITBE BOJIOC, TOJIOBEI
C COOIOJCHNEM TEXHUKH MBIThS;
HIOMOILb B pac4eChIBAHUU
(110 ¥ 1ocIe MBIThS1), O0TUPaHUN
MOJIOTEHIIEM, CYIIIKE BOJIOC
C MCTIOJIb30BaHUEM (eHa

VYenyra npenocrasisieTcs
B COOTBECTCTBUU C l'[paBI/lIlaMI/l
BHYTPCHHETO PACIIOPSIKA, a TAKKE
10 HEOOXOAUMOCTH.

JIuto, okaspIBaroIee yCIyry,
ITOJHKHO 110 Hadara MpoIeyphl
OCYIIECTBUTH THTHEHUIECKYIO
MOJTOTOBKY PYK.

CrnennanbHble IOMEILEHNE
1 000pYAOBaHKE, UCIIOIB3YEMEIC
ITJISI MBITBSI TOJIOBBI, TOJIKHBI
COOTBETCTBOBATH CAHUTAPHBIM
HOpMaM W TipaBUiaM. MBIThE TOJOBBI
ITMIIaM, HAXOASIIUMCS Ha ITOCTEIHLHOM|
[PEXKIME, MOJKET OCYIIECTBISTHCS
HeHOCpe}lCTBeHHO B XXHUJIOM
IMOMEIEHNH C UCITOIB30BAHUEM
HE00X0AUMOTO HHBEHTaps (B TOM
JUCIe Ta3a, KyBITMHA C TETUIOH
BOJION).

Motromiue cpeacTsa,
I/ICHOﬂb3yeMbIe le/l MBITHC I'OJIOBBI,
ITOJKHBI IMETh HEUCTEKIITIIA CPOK
rogHOCTH, yLII/ITbIBaTl) OCO6eHHOCTI/l
BOJIOC TTONyYaTessl YCIIyTH
M IT0 BO3MOYKHOCTH €TI0 ITOKETaHMS.

[lepen ocyIecTBICHUEM MEIThS
rOJIOBBI JOJIXKHBI 6I)ITb IIOATOTOBJICHBI
BCE HEOOXOMMEIE CPENICTBA
1 MTHBEHTAph (B TOM YHCJIE HIAMITyHb,
MOJIOTEHIIE, MHIUBUIYaTbHAS
[pacuecka).

OxkasaHue yCITyru TOJHKHO
00eCTICUYUTh YIOBICTBOPCHHE
MOTPeOHOCTH TOITydaTeNs YCIIyTH
B MBITBE T'OJIOBBI

2.7.6. rurneHmdeckas oopaboTka HOT
M PYK (CTpHKKA HOTTEHN)

VYcnyra npenycMaTpuBaeT:
oTpeieIeHne He0OXOTUMOCTH
FUTHEHUYecKoi 00paboTku HOT (PYK),

0COOEHHOCTEH MPOIIEe Ty PHI
B 3aBHUCHUMOCTHU OT COCTOSITHUA
BIOpPOBbs (3a00JICBaHu);
00CyXJIeHHE C MoJTydaTesieM
[YCILyTH MOpsIJIKa JeHCTBUI
npu 00paboTKe HOT (PYyK), Xapakrepa
[TOMOIIIH;
MOJITOTOBKY PYyK (HOT)
T THTHEHUYIeCKoi 00paboTku (B TOM
YKCIIe OYMCTKA, pa3MadlBaHUe,
jpactiapruBaHue);
CTPHIKKY HOT'TEl Ha pyKax M HOrax
C cOOIOICHHEM Mep 0e30MacCHOCTH
W TEXHUKH 00pabOTKK HOTTel

VYenyra npeagocTtaBisieTcst
B COOTBETCTBUHU C IIpaBUJIaMH
BHYTPEHHET'0 PacropsiiKa, a TakxkKe
o He0OXOIUMOCTH.

JInno, okazpIBaroLiee yciyry,
ITOJDKHO Mepe HayajioM MPOLey bl
OCYLIECTBUTH THTHEHUYECKYIO
00paboTKy pyK.

WHCTPYMEHTEI, UCIIOb3yEeMBbIE
U1t 06pabOTKM HOT U PYK, HOJIKHBI
COOTBETCTBOBATH TPEOOBAHMAM
0€30MacHOCTH, OBITH
MpoAe3UH(DUIIIPOBAHEI
COOTBETCTBYIOIINM 00pazoM
B COOTBETCTBHH C CAHUTAPHBIMU
MmpaBujiaMyu 1 HOpMaMHU.

JlomyckaeTcsi OCyIecTBIATh
00pabOTKy HOT U pyK
C MCIIOJIb30BaHUEM MHUBHIYaIbHBIX
MHCTPYMEHTOB.

IIpu cTpuxke HOrTeH JOMKHBI
COOTIOIATHCS TEXHOIOTHS
BBITTOJTHEHHS JaHHOM NPOLIETypHl,
Mepbl 0e30M1aCHOCTH, YCTPAHATHCS
[PYICKH TPaBMHUPOBAHUSI MOTydaTeIst
YCITyTH.

Oxa3zaHue yCIyry JOJDKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOJTydaTesst yCIIyTd B THTHEHMYECKOH

00paboTKe HOT U PYK
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2.7.7. 6putbe OGOPOIIBI M YCOB

Ycnyra npegycmaTpuBaerT:

onpeeeHne HeOOXOAMMOCTH
OpuThst 6opoxb! (YcoB);

00CyXJIeHHE C MoJTydaTesieM
[YCILyTH MOpsIIKa JeHCTBUI
MIPU CTPIKKE OOPOJBI U YCOB,
xapakTepa MoMOIIIH;

MOMOIIb B IIEPEMEICHUHU K MECTY
OpUTHSI, IPUHATHH yI00OHON TTO3BI WIIH
IMOCTaBKY HEOOXOJMMOTO HHBEHTAPS,
MHCTPYMEHTA B JKHIIOC TOMEIICHHE
(C y4eTOM COCTOSIHUS 3/10POBBs);

00pabOTKyY KOXH JIHIIA (10 U TOCIIe
OpHTHS);

OpuTthe (CTPIKKY) O6OpOIB! (YCOB)
C cOOIIOZICHUEM TEXHUKU
OCYIIECTBIICHHS POy PbI

VYenyra npenocrasisieTcs
B COOTBETCTBUHU C IIpaBUJIaMH
BHYTPEHHET'O Paclopsiika ¢ y4eToM
MOXEJTaHUH MOoTydaTesst yCIyTH.

VYcnyra okasbiBaeTcs
CIIELIHATICTOM — HAPHKMaXEPOM.

Jluno, ocyriecTIsIONMIee yCIyry,
nepel HaqaaoM IPOLEIY Pl JOJDKHO
OCYIIECTBUTH THTHEHUYECKYIO
00paboTKy pyK.

[TpoBenenue npoueaypsl AOJHKHO
OCYILIECTBIISITHCS B COOTBETCTBUH
C CAHUTApHBIMU HOPMAaMHy,
MpaBUJIaMH ¥ THTHEHHYECKUMHU
HOpPMaTHBaMH IS TAPUKMaXEPCKHX.

[Tpubopsl, ncnonszyembie
mpu OpuUTHE 6OPOAEI (YCOB), TOIKHEI
COOTBETCTBOBATh TPEOOBAHHAM
0e30IacHOCTH.

JlomyckaeTcst OCyIIecTBISATD
OpHUTHE C UCTIONH30BAHUEM
0e30MacHBIX HHAUBHAYAIbHBIX
pruOOpOoB.

CpencTBa, HCHOIb3yEMBbIE
Imy1st 00pabOTKK KOXKH JIMIA, JOJDKHBI
MMETh HEUCTEKIINI CPOK TOAHOCTH,
a TAK)Ke 10 BO3MOXKHOCTH
COOTBETCTBOBATH MOXKEJAHUSIM
MOJTyYaTesst yCIyTH.

OxkasaHue yCIIyTH TOIHKHO
00eCIeYnTh YAOBIETBOPEHUE
MOJTy4aTess YCIyTH B OpUThE OOPOIBI
1 yCOB

2.7.8. cTpWKKa BOJIOC

VYenyra npegycMaTpuBaeT:

onpeeeHne He0OOXOAMMOCTH
CTPHIKKH, OOCY>KAEHHE C MOJTydaTeseM
YCIIyTH IOTPeOHOCTH B CTPHIKKE
BOJIOC, TH(OPMHUPOBAHHE O €€
npoLeaype;

COIIPOBOXKJCHUE K MECTY CTPHIKKH
00 co3gaHne HEOOXOIUMBIX
[YCIIOBHil B )KHIJIOM TIOMEIICHUH
ISl OCYIIECTBICHHUS CTPUIKKU BOJIOC
UTHILI, HAXOJISIIIIUXCS HA MTOCTEIHbHOM
pexIMe;

MOJICOTOBKY BOJIOC (B TOM 4HCIIE
[pacuechIBaHUE);

CTPHKKY (BBIMBITBIX ) BOJIOC
C COOJIIOJICHUEM TEXHOJIOTHU
BBITTOJTHEHHS IPOLIEAYPHI (MYKCKOH
VUV SKEHCKOM CTPHIKKH, CTPHIKKH JINLL,
HAXOJISILIUXCS Ha TIOCTEIEHOM
[PEXKUME) C YIETOM MPEIIOUTSHUI
[OJTydaTesst yCIyru

VYenyra npepocrasisieTcs
B COOTBETCTBUHU C IIpaBUJIaMH
BHYTPEHHET'0 paclopsiika ¢ y4eToM
MOXEJTaHUH NMoTydaTesst yCIyTy.
VYcnyra okasbiBaeTcs
CHELHATICTOM — TAPUKMaxepoM.
Ycnyra gomKHa OKa3bIBaThCs
B CIIEIUAIBEHO 00YCTPOSHHOM
[MOMEIICHUU B COOTBETCTBHU
C CAHMUTAPHBIMH HOPMaMH,
MpaBUJIaMH ¥ THTHEHHYECKUMHU
HOpPMaTHBaMH ISl TAPUKMaXESPCKHX.
[TpoBenenue mpoueaypsl A0JHKHO
OCYILIECTBIISITHCS. B COOTBETCTBUH
C CAHUTApHBIMU HOPMAaMH,
MmpaBUjiaMy U TUTUCHUYCCKUMU
HOpMATHBaMU TSI TAPUKMAaXEPCKUX.
Ycnyra 1o/mmKHa 0Ka3bIBaThCS
podeCcCHOHANIBHBIM HHCTPYMEHTOM,
[peHA3HAYCHHBIM ISl CTPHIKKA
BOJIOC, U OBITH 0OecIieueHa
HEOOXO0MMBIM HHBEHTapEM
W cpelcTBaMu (B TOM YHCIIE
[pacuecKoi, PeHOM, MTOJOTCHIIEM).
WHCTpyMEHT, NCTIONb3YyeMBIi
[PU CTPUIKKE, TOJDKEH
COOTBETCTBOBAThH TPEOOBAHUSIM
0e3011acHOCTH.
Oxa3zaHue yCciIyry J0JDKHO
00ecIieunTh yJOBIETBOPEHHE
[oJTy4aTessl yCIyry B CTPUIKKE BOJIOC
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2.7.9. cMeHa OATY3HUKA

VYcnyra npenrycmMaTpuBaeT:

HHPOPMHIPOBAHUE TTOTyIATEIS
[YCITYTH O MPEACTOSIICH MPOoIeaype,
00CyKIeHne ee 0COOCHHOCTEH;

COTPOBOXK/ICHHUE K MECTY CMECHBI
MOJITY3HUKA HITH CO3TaHUE YCIIOBHHA
B )KWUJIOM ITOMCHICHUU T1OJTYy4aTeIid
YCITyTH, HAXOAAIIETOCS
Ha MMOCTCJIbHOM PEKUME (B TOM YHCIIC
BacTUIIaHUC KIICCHKH);

MTOMOIIb B CHATHH (OJIEBaHNH)
OJICKTBI, OCITBSI, 3aTPA3HCHHOTO
MOJITY3HUKA U OJIEBAHHE YHCTOTO;

TUTUCHUYECKYI0 00paboTKy (B TOM
YHCIIe TOAMBIBaHUE, IPOTHPAHHE,
00pabOTKY KOXKHBIX TOKPOBOB
CpeICTBaMHU yXOma);

yOOpPKY CHATOTO MOJTy3HUKA
B CIICIMAIIEHO OTBEJCHHOE MECTO

Yciyra npenocTaBisieTes o Mepe
HEOOXOINMOCTH.

JIuno, okaspIBaroliee yCciyry,
ITOJDKHO Mepei HaYauoM MpoLe/yphl
OCYIIIECTBUTh THTHEHUYECKYIO
[OJI'OTOBKY PYK (MBIThE PYK,
HaJICBaHUE MEPUATOK), & TAKKE
BJIaJIETh HaBBIKAMU OJI€BaHUs
(CHSITHST) TOATY3HUKOB JIJIS JIMII,
HaXOISIIMXCS Ha IOCTEILHOM
peKUME.

[Moary3HUKH TOJIKHEI
COOTBETCTBOBATH pa3Mepy,
TpeOoBaHUAM 0E30MaCHOCTH,
BO3PACTHBIM U MHBIM OCOOCHHOCTSIM
MOJTyYaTess YCIyTH.

Hcnonp30BaHHbIC TOATY3HUKH
TOKHBI OBITH IIOMEILEHEI
B CIIEIMANIbHO 000PYI0BaHHOE MECTO
it coopa.

ITpu oka3zaHKUM yCIyTrH JI0JDKHA
coOroIaThCst 0c00ast KOPPEKTHOCTh
[0 OTHOILIEHHIO K TTOJTy4YaTelto
YCITyTH, a TaKKe 00ECIIEYCHO
coOfoIeHNe Mep MPUBATHOCTH.

OxkasaHue yCITyTu TOJKHO
00eCIeunTh YOBICTBOPEHHE
MOTPeOHOCTH MOJTyYaTessl yCIyTH
B CMEHE MOATY3HUKA

2.8. cOMpOBOXKICHKE OCITA0ICHHBIX IPaXKIaH K MECTY Ha3HAYCHHS U OOPATHO:

2.8.1. K MECTy BBINOJIHEHUS
CaHHTapHO-THTHEHUYECKUX MPOLEAYP

VYcyra npegycMaTpuBaeT:
o0cyXaeHne ¢ moayJyareiaeM

2.8.2. B CTOJIOBYIO

YCIIyTH YCJIOBHH M 0COOCHHOCTEH

2.8.3. K Bpauy-CHeLHaTUCTY,
Ha TIPOLCAYPBI, 3aHATHUA

[epeBIKEHHS] K MECTY Ha3HAYCHUS
1 00paTHo;

MOMOLIb B TOJI'OTOBKE
K TIepeIBIKCHIUIO, BKITFOUasi OJIeBaHNe
BEpXHEH 0/1eXKIbI, 00yBU
(TIpu HEOOXOAMMOCTH);

COIPOBOXK/ICHUE MOTyYaTelIst
YCIIYTH, TI€pEeIBUTAIOIIETOCS TIEIKOM
WK C MCIIOJIb30BAaHUEM CHELUAIbHBIX
CpE/CTB (B TOM YHCIIE KOCTBUICH,
XOJYHKOB, KPECe-KOJISICOK),
[IpY NICPEABIIKCHUN K MECTY
Ha3HAYCHUsI U 00PaTHO;

yCTpaHEHHUE IEMEHTOB CPEJIbl,
BaTpyIHSIONIMX MEPEABUKEHIE (B TOM
YHCIIe OTKPBITHE WIIH 3aKPBITHE
IIBepeii, 0TOABUTAHKE
MeEJIKOrabapuTHON MeOeIH, BHI30B
mdra);

OKHJIaHWE B MECTE Ha3HAYCHUSI
(TIpm HEOOXOIMMOCTH)

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C NTPaBHIaAMH
BHYTPEHHETO pactopsiika, rpapukom
MOCEIIECHNS COOTBETCTBYIOIINX
KaOWHETOB, BHIIOJIHEHHUS TIPOLIETYD.

Bpems u MapipyT nepeaBrKeHus
ITOJKHBI OBITH COTTIACOBAHBI
C IoJTy4yaTeneM yCIyTH, YYUThIBaTh
ero 0COOCHHOCTH (B TOM YHCIIE
COCTOSTHHE 3/10POBbSI, HCTIOIb3yEeMbIe
MpHUCIIOCOOICHNUS, CKOPOCTh
MEPEIBIKEHIS).

MapupyT Z0JDKEH BKIIIOYaTh
COIIPOBOXK/ICHUE OT MeCTa
MOCTOSTHHOTO TIpeObIBaHMs (KOMHATBI)
K MECTY Ha3Hau€HHMsI U 0OPaTHO.

CormpoBoXA€HHUE JOIHKHO
oOecrieunBaTh 0€3011aCHOCTh
ITBYDKEHUH 1TOJTydaTens yCIyTH,

a TaKKe CBOCBPEMEHHOE
MH(OOPMUPOBAHUE O 3HAYUMBIX
DIIEMEHTAX Cpelbl (B TOM YHCIIE
MOPOTH, OOPIIIOPHI).

OxkazaHue yCIryTu T0JKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEOHOCTH MOJTyYaTeNs YCIyTH
B COIIPOBOXKACHHH K MECTY
Ha3HA4YEeHUs 1 00paTHO

2.8.4. Ha TIPOTYIIKY

VYcenyra npegycMaTpuBaeT:
00CYyKICHUE MPOIODKUTEIILHOCTH,
BPEMEHH MPOTYJIKH, MapIIpyTa;
TMOMOIIb B MMOATOTOBKE K ITPOTYIJIKE,
0JICBaHUH OJICIKABI, 00YBH
B COOTBETCTBUU C INIOTI'OJHBIMHU
[YCIIOBUSIMH;
COIIPOBOXKJCHUE MOTydaTEIsI

YCJIYTH, IEPECABUTAIOLICTOCA IMICIHIKOM

VYcnyra npenocTaBisieTcst
B COOTBETCTBHUH C IPaBUIaMHU
BHYTPEHHETO pactopsKa,
Ce30HHOCTBIO, TIOTOAHBIMHU
[YCIIOBHSIMH, a TAKXKE MOXKETAHUSIMA
MOJTy4aTess yCIyTH.

Bpems u mapuipyT nepeaBrKeHus
ITOJKHBI OBITH COTTIACOBAHBI

C MOJIYYAaTCJICM YCJIYT' U YUUTBIBATH
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MITH C UCTTOJIb30BAHUEM CIICIIHATBHBIX
CpelCTB (B TOM YHCIIE KOCTBUICH,
XOIYHKOB, KPECEI-KOISICOK), BO BPEMs
NPOTYJIKH;

yCTpaHEHHE SIIEMEHTOB CPEIbI,
BaTpYIHSIOLIMX HepeaBIKEHUE (B TOM
UHCIIC OTKPBITUE UJIU 3aKPBITHUE
nBEpEl, OTOJBUTAHHE
MeJIKOrabapuTHON MeOeIH, BEI30B
mudra);

HoAJepKaHHe KOMMYHHKAaTHBHOTO
B3aMMOJCHCTBHS B XOIE POTYJIKH

ero MoxxeJaHusi, 0COOCHHOCTH (B TOM
UCIIC COCTOSTHHE 3/JOPOBBS,
MCIIOJIb3yEMble MTPUCTIOCOOICHUS,
CKOPOCTD TICPE/IBIKCHIS ).

MapuipyT J0JIKEH BKJIHOYaTh
COTIPOBOXKJCHHE OT YKHIIOTO
mOMeIICHUs (KOMHAThI) U 00paTHO.

ConpoBOXIeHHE JOIKHO
oOecrieunBaTh 0€3011aCHOCTh
ITBIOKCHUH MTOITydaTens YCIIyTH,

a TaK)ke CBOEBPEMEHHOE
MH(POPMHUPOBAHUE O 3HAYUMBIX
hIIeMEHTaxX Cpessl (B TOM YHCIe
MOpOTH, OOPIOPHI, IBIKCHHE
TPaHCIIOPTA).

OxkasaHue yCIIyTu TOJHKHO
00ecieuyuTh yIOBIETBOPCHHE
MOTPEOHOCTH MOJTyYaTeNs YCIIyTH
B CONIPOBOKACHUH Ha TIPOTYJIIKY

2.9. obecrieueHne COXpaHHOCTH
BEIICH U [ICHHOCTEH,
MIPHHAIICKAIINX TPAXKTAHAM,
MepeJaHHbIX Ha XpaHEHUE

VYcyra npegycMaTpuBaeT:

nH(OPMHUPOBAHKE O MOPS/IKE
M yCIIOBUSIX 00ecTiedeHust
COXPaHHOCTH Bellel (LIeHHOCTeH);

COIPOBOXKICHHUE ISl TIEPEAavn
BelIell (IEHHOCTe!) Ha XpaHEeHHe
(TIpu HEOOXOAMMOCTH);

MOMOIITs B 0hopMIIEeHUN
ITOKYMEHTOB Y4eTa, IIOATBEPIKIAIOINX
MIPUHATHE Bellel (LleHHOCTe)

Ha XpaHCHUE UJIU UX BblAa1y
MOJTy4aTeNro yCIyTH;

IIPE0CTaBIICHHE TTOJTyYaTelIto
YCIIyTH (I10 €T0 JKEIaHHIO)
mH(pOpMaLMK O COXPAaHHOCTH BEILeH
(TIeHHOCTEH )

Yciryra npenocraBisieTcs
O 3aIPOCY MOTYYaTeNs YCIYTH.
Jlns okazaHus yciayru
B COLMAIEHOM ITAHCHOHATE JTOJKHO
OBITH 000PYIOBAHO CIICITHATEHOE
MECTO JUIsl XpaHEHHUs BeLen
M 1IeHHOCTeH (KiamoBasi, cerd)
1 (WIIK) OTMIpeeIeHo JINIIO,
OTBETCTBEHHOE 33 UX COXPAHHOCTD.
[lepeueHns Belieit, JeHEKHBIX
CyMM, IparoleHHOCTEH, mepeIaHHbIX
Ha XpaHEHHE, JOJDKCH OBITh
0(OpMIICH JOKYMEHTAIBHO.
Bemm 1 IeHHOCTH BBIAAIOTCS
MO TPeOOBAHUIO ITOTyYATENs YCIYTH.
OxkazaHue yCIIyTH TOIHKHO
00eCTIeYnTh yIOBIETBOPCHHE
MOTPeOHOCTH MOITyYaTels YCIIyTH
B COXPAHHOCTH BEIIECH U LICHHOCTEH,
MepeIaHHbIX Ha XpaHEHHE

2.10. momo1p B OIS PIKAHUHI
ITOPSIKA B KUIIBIX TIOMCIICHHSIX

VYenyra npenycMaTrpuBaeT:

nH(opMIpOBaHHE 00 yCIOBHAX
U IOPSAKE ITOeP)KAaHNS YHCTOTHI
B COOTBETCTBHH C NPaBUJIaMU
BHYTPEHHET0 pacropsiaka (Ui JIuL,
COXPaHUBIINX CIIOCOOHOCTD
K caM0O0OCITy’)KHBaHHIO);

MIOMOLIb B YXOJI€ 33 JINYHBIMHU
BEIIAMH, ITOJJICP>KaHUH UX YHCTOTHI,
AKKYPaTHOT'O XpaHEeHHS;

MTOMOIIIb BO BJIAKHOU yOOpKe
MoMeIeHus (B TOM YHCIIe BEITUPAaHHUE
NBUTH C HAPY)KHOI OBEPXHOCTH
MeOeln, NOAOKOHHHUKA, MBIThE 110J1a);

MIOMOILb B COOJTIOICHUH PEXUMa
MPOBETPUBAHMUS C YYETOM CE30HHOCTH;

TIOMOILb B BBIHOCE OBITOBBIX
0TX0/10B (C COOII0IEHIEM HOPM
IMOIyCTHUMON Harpy3KH);

TMOMOIIb B MPOBEACHUN
TeHepalbHON YOOPKHU

VYenyra npepocraBisieTcs
B COOTBETCTBHH C IIPAaBUJIAMHU
BHYTPEHHETO paclopsiika, rpapukom
MPOBEICHUS TEKYIIEH U TeHepaIbHON
[YOOPOK C y4eTOM pexXHuMa JHS
MOJy4aTessl yCIyTru, CaHUTapHBIMA
HOpPMaMH U ITPaBUIIAMH.

[Tpu npenocTaBiIeHUN yCIIyru
ITOIDKeH COOI0OAAaTHCS PEXKUM
MPOBETPUBAHHUS B COOTBETCTBUH
C CE30HOM.

OuncTKa pa3In4HbIX
MOBEPXHOCTEH JOJKHA
OCYIIECTBIISITHCS. COOTBETCTBYIOIUMHU
CpeAcTBaMHU M MaTeprallaMy,
[yOOPOUHBIM HHBEHTApEM,
OTBEYAIOIINM TPEOOBaHUIM
0e3011acHOCTH.

[Tpn npuBneYeHNH NOTyYaTENS
YCIIYTH K HaBCJICHUIO NIOPsJIKAa 3a HUM
IMOJKEeH 00eceyBaAThCS
[TOCTOSIHHBIA IIPUCMOTD.

Oxa3zaHue yCIyr JOJDKHO
00ecIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyTh
B IIOJICPIKAHUU MTOPSIAKA B XKUIIBIX
MOMETICHUSIX
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2.11. ycnyru no perymnsipHOH CTHpKe,
CYIIKE, IN1a)KEHHUIO TIOCTEIBHOIO
0ebs1, 0eX bl (KaK HOPMHUPOBAHHOIA,
TaK 1 JINYHOM)

VYcnyra npegycmaTpuBaert:
nH(pOpPMHUPOBaHKE O MOPS/IKE
NpPEeIOCTABICHUS YCITYTH, B TOM YUCIIE
0 CPOKax BBIJAYH YUCTHIX OJICHKIBI
1 TTOCTEIILHOTO OETIbsL;
MIOMOIIb B 0TOOPE U MOJATOTOBKE
MOCTENILHOTO OEIIbs, OJIEHKIbI
IUISL CTUPKH, CYILIKH, TJIAKSHUS
(copTHUpOBKA, OYUCTKA KAPMAHOB,
MapKHPOBKa IIPH HEOOXOAUMOCTH,
YKJIaJbIBaHUE B Tapy JIs NEPEHOCKHU);
MPUEM HOCTENBHOTO Oelbsl,
OIEXKIBI B CTUPKY, CYLIKY, INIAXKEHHUE,
CTUPKY, CYLIKY, TJIa)KCHUE
MOCTEIBHOTO OeJIbsl, OJIEKIbI;
o0ecrieueHne COXpaHHOCTH
MOCTENILHOTO OEJIbsI, OIS IBI ITOCIIE
CTUPKH, CYLLIKH, TJIQKSHUS;
BBIZIa4y U JOCTaBKY
(TIpy HEOOXOMMOCTH) TTOCTEIHHOTO
0ebs1, OJeXK B [IOCIIE CTUPKH, CYIIKH,
[TIaXKEHHS TTOy4aTeNto YCIyTH

VYenyra npegocrasisieTcs
B COOTBETCTBUHU C IIpaBUJIaMH
BHYTPEHHET0 pacropsiika, rpapukom
OKa3aHUsI COOTBETCTBYIOIINX YCIIYT.

[Moxy4daTens yciyru TOKeH ObITh
MPOUH(GOPMUPOBAH O CPOKAX
BO3BpAaTa MOCTEIHLHOTO Oebs,
OJICIKBI IIPU UX CAAYE B CTUPKY,
CYLIKY, TJIa)KEHHE.

JInno, okaspIBaroLiee yciyry,
ITOJIKHO ITPOMTH UHCTPYKTAXK
o pabote ¢ 000pyIOBaHUEM,
MCIIOJIb3YEMbBIM JJI1 CTUPKHU, CYIIIKHU,
MIIKEHMS.

VYcnyra 1omKHa OKa3bIBaThCs
B CIIELMAIEHO 000PYyI0BaHHOM
MOMEILIEHNH [UISl CTUPKH, CYIIKH,
MJIQ)KEHHS, COOTBETCTBYIOIIIEM
CaHNTapHO-TUTMEHHYECKHM
TpeOOBaHUAM U TPEOOBAHUIM
Mmo>kKapHOM 0€30MacCHOCTH
C MCIIOJIb30BaHUEM HCIIPABHOTO
00OpyIOBaHus, IPEIHA3HAYEHHOTO
JI CTUPKU, CYIIKH, I'TTAXKCHUSA.

[Tpuem nocrenpHOTrO OEb,
OJIEXKIBI MOYKET OCYIIECTBIISTHCS
B SKWJIOM KOMHATE I0JTydaTelis
YCIIYTH, a TaK)Ke B TIOMELICHUH
[pa3IeBaIKi BaHHEI (IyIIEBOIT), OaHM.

[Ipu cbope (BBImaUE),
TPAHCIIOPTUPOBKE, CTUPKE
MOCTEIBHOTO OEJIbs U OJCHKIbI
IMTOJKHBI COOJIIOAAThCS CAHUTAPHBIE
HOPMBI U ITpaBuIa.

Onexna, cnaBaeMas B CTUPKY,
ITOJKHA UMETh COOTBETCTBYIOLIYIO
MapKHUpPOBKY.

Cpencrsa v IpOrpaMMBl,
MCIIOJIb3yEMBIE JUISl CTUPKH, CYIIKH,
TJIQ)KEHHS TIOCTENBHOTO OelIbs,
0JIEK b1, TOJDKHBI COOTBETCTBOBATH
[YCTAaHOBJICHHBIM TPEOOBaHMIM
1 PEKOMEHIALUSIM IO 9KCILTyaTallUH,
YIUTBIBAIOLINM TEXHOJIOTUIO
porecca ¥ NPEensITCTBYOMIM UX
MOBPEXIICHHIO B PE3yJIbTaTe CTUPKH,
CYIIKHU, I'TaXKCHU.

Oxka3aHue yCiIyTu I0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIyYaTeNs yCIyrh
B HOLIEHUU YUCTOM, aKKypPaTHOU
0JICKbI, YUCTOTO TIOCTEIEHOTO
0eITbs, IX CBOCBPEMEHHOM CMEHE

2.12. yciyru o peMOHTY CE30HHOM
0ZIeKIBI M 00YBH, HEOOXO0AUMON

I HOCKH (Kak HOPMHUPOBAHHOM, Tak
1 JTMYHOM )

VYcnyra npenycMaTpuBaeT:
HHGOPMHUPOBAHHUE O MOPSIIKE,
CpOKax Mpe0oCTaBICHHS YCITyTH,
B TOM YHCJIE CPOKaX BO3Bpara
01K TbI, O0YBH TIOCJIC PEMOHTA,
MOMOLIb B OTOOPE U MOJrOTOBKE
o11eK bl (00YBH) K PEMOHTY, IIPHEM
B PEMOHT;
OCYIIECTBIIEHHE PEMOHTA
B COOTBETCTBUH C H3HOILICHHOCTBIO
01K IIBI M 00YBU (MENKHA, CpeTHUH,

CIIO>KHBIA PEMOHT);

VYenyra npepocTtaBisieTcst
B COOTBETCTBHH C Irpadukom mpuema
B PEMOHT OJIeXK[bl, O0YBH, a TaKKe
pY HEOOXOJUMOCTH B 3KCTPEHHOM
MOpsIIKE.

JInno, okaspIBaroLIee yCIyry,
IMOJIKHO MMETh COOTBETCTBYIOLIYIO
npodecCHOHANTBHYIO KBATM(DUKAIIIO
(0OyBILMK 11O PEMOHTY OOYBH, ILIBESI).

[Tpu oxazanum ycnyru
HETIOCPEICTBEHHO B COLIHAIIEHOM

MAaHCHUOHATC TOJIKHBI OBITh CO31aHbI
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OPraHHU3aLUI0 PEMOHTA OJIEK/IbI
(00yBH) (B ciTyyac BBITIOJTHEHUS
ITAaHHBIX Pa0OT CTOPOHHUMH
OpraHu3aLHsIMH);

JIOCTaBKY BelleH (01ex/1bl, 00yBH)
1oCIie PEMOHTA

COOTBETCTBYIOLINE YCIOBUS
(cneranbHOE MOMENICHNE, HATnIre
000pyIOBaHUS ISl pEMOHTa 00YBH,
OIC)KIBI).

[pu ocyIiecTBIICHH PEMOHTA
ITOJKHBI COOJIFOIaThCS
[YCTaHOBIIEHHBIE CPOKH PEMOHTA,
MCTIOIh30BaTHCS 000pyIOBaHUE
M MaTepHabl, COOTBETCTBYIOIINE
YCTaHOBJIEHHBIM TPeOOBAHHUSM.

B ciyuae HeBO3MOKHOCTH
OCYIIECTBICHHS PEMOHTa
B COLIMAJIbHOM ITaHCHOHATE JOJKHBI
MMETBCS JJOTOBOPECHHOCTH
C OpraHu3aIKsIMHU, OKa3bIBAIOIUMH
COOTBETCTBYIOIINE OBITOBBIE YCIYTH.

[Ipuem oxexapl, 0OYBU B PEMOHT
MOJKET OCYIIECTBIIATHCS B KUJIOM
MMOMEIICHUH TIOTyJaTelsl YCIIyTH JTH00|
B CHIEMAIBHO MPeIHa3HAYCHHBIX
MOMEMICHUAX (IIYHKT IIpUeMa U IIp. ).

B nepuon pemonTa nomkHa
00ecrieunBaThCsl COXPaHHOCTh
onex bl (00yBH).

Oxka3aHue yCiIyTu I0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs YCIIyTH
B TIOJICPIKaHUH OJICKIIBI, 00YBU
B IPUTOAHOM JUTSI HOCKH COCTOSTHUH,
0e3 medexToB

2.13. oka3aHue MOMOIIHA

B MTOJIF30BAHNH TEIE(POHHOH CBSI3BHIO
1 IOYTOBBIMH YCIIyTaMu (yTOYHEHHE
1 HaOOp HOMEpa, HAITUCAHKE

1 OTIPaBKa KOPPECIIOHICHIINU

U Ipyroe)

VYcnyra npenycMaTpuBaeT:

o0cyxaeHue nHdopmanuu,
[pEeAIoIaraéMon I OTIPAaBKH,
croco0a cBsA3M, 00beMa HEOOXOINMOM
MOMOIIIY;

YTOUHEHHE HHPOpMALUU
00 anpecare (B TOM 4uciie HOMepa
renedoHa, IIOYTOBOTO, HIEKTPOHHOTO
azpeca);

oMo1Ib B Habope Tesre()OHHOTO
HOMepa, COXpaHEHUH
COOTBETCTBYIONIEH HH(pOPMAIN
(3amrcn), OCYIIECTBICHUH CMC-
MEPETINCKH;

MIOMOIIb B COCTaBJICHUN
(Hanicannu, Habope)
KOPPECIIOHICHLIUH (B TOM YHCIIe
[TUCEM, OTKPBITOK, COOOIICHHUH ), UX
OTIpaBKe, NPOYTEHUN OTBETA;

MOKYTIKY 3a CUEeT MOJTyqaTesst
[YCITyTH HeOOXOIMMOI ImeYaTHOU
MPOIYKIUH (B TOM YHCIIE MapoK,
KOHBEPTOB, OTKPBITOK);

oraTy (3a C4eT CpeCTB
MOJTy4aTeNsl yCIyrH) MOOMIEHON
CBSI3H, 3a M10JIb30BaHNE TII00AIBbHOM
KOMIIbIOTEPHOU ceThio HTEepHeT
(nanee, eciau He OINPEAEIEHO HHOE, —
HTepHeT);

IOMOIIb B OTIIPAaBKE
KOPPECTIOH/ICHLINH (B TOM YHCIIe
MrceM, TeJerpaMM) Ha OyMa>kHOM
HOCHTEJIE WM B 3JIEKTPOHHOM BHJIE
(TIp1 HaTTMYMK COOTBETCTBYIOIECH

[TEXHHUKH U JoCcTyna K IHTepHeTY)

VYenyra npepocraBisieTcst
10 3aIPOCy IOJIydaTelis yCIyrH
C y4ETOM CPOYHOCTH.

JInno, okaspIBaroliee yciyry,
ITOJKHO 00eceYnTh
KOH(UAEHIIMAILHOCTD HH(OPMALIUH,
[OJTy4EHHOM NPU UCTIOJIHEHUU CBOUX
00s13aHHOCTEH.

Jliist oKa3aHus ycIyru
B COLIMAIEHOM ITaHCHOHATE JOJDKHBI
OBITH CO3JaHBI YCIOBHS
1St osTb30BaHMs TeNeOHHOM
CBSI3bI0, BKIIFOYAs IPEAOCTABICHHE
MecTa, B TOM YHUCiIe Ul OOIIeHNS
o tenedoHy, ckaiily, HanmuCcaHusA
[IHCEM.

IIpu ocyiuecTBiaeHUY MIaTEKEN
(TIOKYTIOK) 32 CHET CPEeZCTB
MOJTy4aTessl yCIIyTH BCE PAaCXObI
ITOJKHBI OBITH IOATBEPKICHEI
ITOKyMEHTAJIBHO (Y€K, KBUTAHIIHSA).

OxkazaHue yCIIyTH TOIHKHO
00ECIIeYnTh YAOBICTBOPSHUE
MOTPEOHOCTH TTOYYaTeNs YCIyTH
B IT0JIb30BAHUH TelIe(OHHOIT CBS3bI0
Y [IOYTOBBIMH YCIYTaMH,
OCYIIECTBICHHN KOMMYHHKAIIUH
C POJCTBEHHUKaMH, 3HAKOMBIMHU
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3. ConManbHO-NTOCPETHUYECKHE YCIIYTH!

3.1. coneiicTBUE B OTyYEHUN
00pa30BaHMA C Yy4ETOM COCTOSHHS
3I0POBBS

VYcnyra npegycMaTpuBaeT:

H3y4YeHne MOTPeOHOCTEH
Ha TorydeHne o0pa3oBaHus,
BBISBJICHHE CIIOCOOHOCTEIA,
CKJIOHHOCTEHN Y TOTOBHOCTH
K 00y4eHHIO;

OIIpesieNIeHNe AOCTYITHON (HOPMBI
00Y4EHUsI C Y4ETOM MEIUKO-
[ICUXOJIOTO-TIeAarOrNYeCKUX
[PEKOMEHIaIHii, pe3yJbTaTOB
npodoprueHTaInOHHOM paboTHI,
VHIMBHYJIbHBIX TIPEIIOYTCHNH;

IIOMOIIb B TTOJITOTOBKE
1 0(OPMIIEHNH JTOKYMEHTOB
ISt TTOJTyIEeHUst 00pa30BaHMS;

CO3JJaHKE YCIOBUM
UIS1 OCYILECTBIICHUS
00pa30BaTENBHOTO MpoLecca
B COLIMAJIBHOM ITaHCHOHATC,

obecrieueHre CONPOBOKACHHS
B TIpoliecCce MOJTy4YeHHs 00pa30BaHMs;

coJelicTBre B o0ecrieueHnn
HEOOXO0ANMBIMH IIKOJILHBIMU
MPUHAIICKHOCTSIMH,
BCIIOMOTaTEIbHBIM MaTEpHAIIOM,
YIeOHOI TUTepaTypoii;

MIOMOIIp B ITOJATOTOBKE JOMAITHAX
BagaHuii (py HEOOXOUMOCTH)

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C COCTOSTHUEM
3IIOPOBBS IS O0ECTICUCHHUS
[peaT3aIiy Ipas B 00JIACTH
0Opa3oBaHus, rapaHTHPOBAHHBIX
Konexcom Pecrry6nuku benapycs
00 0OpazoBaHUM.

VYeayra MOXKET IPeNOCTaBIAThCSA
HEIOCPEICTBEHHO B COL[AIbHOM
[MaHCUOHATE, a TAKXKE B YUPEKICHUAX
00pazoBaHust CHCTEMbI 00pa30BaHUS
Pecnyonuku benapycs.

B conunansHOM mmaHcuoHaTE
ITOJOKHBI OBITH CO3IaHBI YCIOBHS
T OpraHu3anuu 00pa3oBaTeLHOTO
mporiecca (B TOM 4Hcie yueOHbIe
KJIACCHI, KAOMHETHI
IS CAMOTIOATOTOBKH, TPYJOBEIC
MacTepCKHe), aJalTHPOBAaHHbBIE
C Y4ETOM COCTOSIHUS 37I0POBbS
M 0COOBIX MOTPEOHOCTEH NOTyyaTes
yCIIyTH.

[Tpn HeobxoMocTH
1 T10 XKEJIaHUIO MOJIyqaTels yCIyTru
ITOTIOTHUTETFHBIN YIeOHBI MaTepral
MOJKET IIPHOOPETATHCS 32 CUET
CPEICTB MONyYaTems yCIyTH (ero
BaKOHHOTO TpencTaBuTens). CyMMbI
[pacxoJ10B, CBSI3aHHBIE
c nmpuoOpeTeHneM y4eOHoro,
BCIIOMOTaTEILHOTO MaTepuaia
Ba cueT CpejACTB MOJydaTessl yCayru
(ero 3aKOHHOTO MPEACTaBUTENS ),
ITOJKHBI OBITH OATBEPKICHBI
ITOKyMEHTAJIBHO (YeK, KBUTAHIIHSA).

OxkasaHue yCIIyTH TOJHKHO
00eCTIeYnTh CO3/TaHUE YCIOBHNA
TS peai3anuy mpasa
Ha 0Opa3zoBaHue, MPOPECCHOHATBHYIO
MOJTOTOBKY, B TOM YHCIIE
MHKITIO3MBHOE 00pa3oBaHue

3.2. coeiicTBHE B BOCCTAHOBIIEHNH
(3aMeHe) TOKyMEHTOB,

Y IOCTOBEPSIOLIUX JINYHOCTH

141 nouTBepmna}omux npaBo

Ha JIBI'OTBI

VYenyra npenycMaTrpuBaeT:

olpeJeNIeHne MOTPEeOHOCTH
B BOCCTAHOBJICHUU (3aMEHE)
LMTOKYMEHTOB, YAOCTOBEPAIOUINX
ITMYHOCTB M HOATBEPKIAIOIIHX ITPABO
Ha JIbIOTHI;

IIPeA0CTaBIICHHE 00IIEeN0CTYITHON
MHPOPMALINH, Pa3MEIICHHON
Ha O(UIMATBHBIX caifTax
rOCYIapCTBEHHBIX OPTaHOB
(opranmzanwmii) B IuTepHere,
K KOMIIETEHIIUH KOTOPBIX OTHOCATCS
BOIPOCHI BOCCTAHOBJICHUS (3aMEHBI)
LTOKYMEHTOB, YAOCTOBEPAIOUINX
VIMYHOCTDH U MOATBCPKAAIOIINX ITPAaBO
Ha JIBIOTHI, 0 MECTE HaXOXJICHUS
YKa3aHHBIX TOCY/IapCTBEHHBIX OPTraHOB
(opraHu3anmii), KOHTAKTHBIX
reneoHax, peKUMe UX pabOoTHI
1 TpaduKe mpremMa rpaxiaaH,
MEepPEeYHAX HEOOXOAUMBIX TOKYMEHTOB
(Ipy HAJIMYKMHK Takoi HHGOPMaIUH

Ha ounmansHOM caiite B IHTEpHETE);

VYenyra npepocrasisieTcs
10 3aIIpOCy MOJIydaTesis yCIyTH.

JInno, okaspIBaroLIee yCiIyry,
oOecrieunBaeT KOHPHICHIUAIbHOCTh
nH(pOpMaNNH, OITy4YSHHON
MpY OKa3aHWUH YCIIYTH, a TAKXKe
(pr HEOOXOAMMOCTH) COXPAHHOCTb
IMOKYMEHTOB IPH paboTe ¢ HUMHU.

[penocrasnsemast HHGOPMALHS
IMOJDKHA OBITH aKTYaJIbHOU,
M3J1araThCs JOCTYITHBIM S3BIKOM.

VYenyra MOXKeET BKJIIOYATh
B3aUMoJIelicCTBHE
C TOCYyJapCTBEHHBIMU OpraHaMu
(opranuzanusiMm), K KOMIETEHIIMH
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
IIMYHOCTD M TOATBEPKIAFOLINX IIPABO
Ha JIbIOTHI.

OxkazaHue yCIIyTH TOJHKHO
CII0COOCTBOBATH BOCCTAHOBJICHUIO
(3amMeHe) TOKyMEHTOB,
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coJIelicTBHE B COOpE U ITIOATOTOBKE
HeO6XO[ll/IMI)IX JOKYMCEHTOB;
KOIIMPOBaHUE JOKyMEHTOB
(TIpu HEOOXOAMMOCTH);
COIIPOBOXKIICHUE
B TOCYIapCTBEHHBIC OPTaHBI
(opram3anun), K KOMIETSHIHA
KOTOPBIX OTHOCSTCS BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKYMEHTOB, YI0CTOBEPSIOIINX
VIMYHOCTDH U MOATBCPKAAIOIINX IIPAaBO
Ha JIBrOTHI (ITPU HEOOXOIMMOCTH)

[y ITOCTOBEPSIFOLIUX JINYHOCTh
1 TOATBEPKAA0IINX MTPABO
Ha JIbIOTHI

3.3. coaeiicTBUE B MOTy4YeHUH
rapaHTUU U JIBIOT, IIPELYCMOTPEHHBIX
3aKOHO/IATEIbCTBOM (ajee —
rapaHTHH M JIBIOTHI)

VYcnyra npegycmaTpuBaert:

olpeJiesieHne OCHOBaHHH (TIpaB)
Ha TapaHTHU U JbTOTEI,

nH(OpPMHUPOBaHKE O MOPS/IKE
1 YCIIOBUSIX TIOJIyYEHUS TapaHTHH
U JIBTOT;

MTOMOIIb B HAIMCAHWUY 3asBJICHUH,
BaroiHeHIH (POPMEHHBIX OJIAHKOB,

a TakxKe cOope, MOATrOTOBKE
HEOO0XOANMBIX JTOKYMEHTOB (IIpOBEpKa
MPAaBUIIHLHOCTH 3aTIOJTHEHUS
JMTOKYMEHTOB, UX ITOJHOTHI,
KOIMPOBAaHUE, 3aBEPEHNE KOIHI
ITOKYMEHTOB);

HarpasJIeHUE JOKYMEHTOB
B TOCYIapCTBEHHbIE OpPraHbl
(opranuzanmn) (B cirydae
HEOOXOAUMOCTH) IJISl pACCMOTPEHUS
W TIPUHSTHS COOTBETCTBYIOIIHX
[peLleHU;

HHGOPMHUPOBAHUE 00 OTIIPABKE
ITOKYMEHTOB, CPOKaX UX
[PACCMOTPEHUS, TPUHATBHIX PEHICHUAX

COJICUCTBHUE B II0JyYEHUU
ITOKYMEHTOB, YIOCTOBEPSIOLINUX [IPABO
Ha MOJIy4eHHE TapaHTHi U JIbIOT

VYenyra npegocrasisieTcs
[0 3aIPOCY TOJTyYaTes YCIyTH.

JIuno, okaseIBarolee yciyry,
ITOJDKHO BIIAJICTh aKTyallbHOU
HHpOpManueli, HopMaMu
3aKOHOJATEIHCTBA B OOJIACTH
MOPSAKA U YCIOBUH IOy YeHHS
rapaHTUi U JIBrOT.

JInno, okaspIBaroliee yciyry,
obOecreuynBaeT COXpaHHOCTh
ITOKYMEHTOB TIpH paboTe ¢ HUMH,
a TaK)Ke KOH(DUICHIIHATLHOCTh
mH(pOpMAaLINK, OTy4YSeHHON
MpHU UCIIOJTHEHUU CBOUX
00s13aHHOCTEH.

JIOKyMEHTEI, IpeICTaBIsICMBIC
B TOCYJJApCTBCHHBIC OPTaHBI
(opraHmu3anmn), JOHKHEI OBITh
MPaBUIHHO W TPAMOTHO O(pOPMIICHEL,
COOTBETCTBOBATH TPEOOBAHISIM
BaKOHOATEIBCTBA U HHBIM
[YCTaHOBJIEHHBIM TPEOOBAHMUSM.

WudopmupoBanue mnosyyaress
YCIIYTH O pe3yJibTaTax pacCMOTPEHUS
ITOKYMEHTOB JIOJDKHO
OCYILIECTBIISITHCS B TEUEHHE TPEX
[pabounx JHEW C MOMEHTA ITOJTyYCHHUS
[pE3YJIbTAaTOB.

OxkasaHue yCIIyTH TOIHKHO
COIECTBOBATD MOJIYUYEHUIO
MOJTy4yaTeseM yCIyTH TapaHTui
1 JIBTOT

3.4. comeiicTBrE B COOIFOIEHUN
MMYIIIECTBEHHBIX IIPaB

VYenyra npenycMaTrpuBaeT:

KOHCYJIBTHPOBaHHE U (WIIN)
OpPTaHU3AIIIO TTOJTyYEHHS
FOPHINYECKOM KOHCYIbTAIH
10 BOIIPOCaM, KacatoLUIUMCsI
MMYIIECTBECHHBIX IIPaB;

OKa3aHue OMOIIN B HAIIMCAaHUU
BasBIEHUH (TIPU COIPOBOXKAECHUH
TS TOTYYEeHUS FOPUIMIECKON
KOHCYJIBTAIINH), OTTIPABKE
HEOOXOIUMBIX JOKYMEHTOB;

OCYIIECTBIIEHUE KOHTPOJIS
COOJTIO/ICHHST 3aKOHHBIX
MMYIIECTBEHHBIX MPaB MOTyJIaTeNs
YCIIyTy

Yeiyra 1o 3anpocy moiydaTens
YCITyTH.

Yeayry HOIKHBI OKa3bIBaTh
CIICIIAJIMCThI, MMCIOIIIHMC
IOpUAMYEecKOoe 00pa3oBaHue,
Biajeone HHpopMaluen, HopMaMu
3aKOHO/ATEIbCTBA B 00J1aCTH
HaCJIECTBEHHOTO U UMYIIIECTBEHHOTO
npasa.

JInno, okazpIBarouiee yciyry,
o0OecrieynBaeT COXpaHHOCTh
IMOKYMEHTOB IIPH PaboTe ¢ HUMH,

a Taroke KOH(HUISHINAIBHOCTD
mH(pOpMAaLINK, TOTY4YSHHON
MPpU UCIIOJTHEHUU CBOUX
00s13aHHOCTE.

Wudopmanus, npepocrasisiemMast
B TIIpoLiecCe OKa3aHUs YCIYTH, 1OJDKHA|
M3J1araThCsi HPOCTBIM, SICHBIM SI3BIKOM
C Y4ETOM WHIMBHYAIbHBIX

0COOCHHOCTEW TOJTyUaTesNs YCIyTH.
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OkazaHue yciayrH IOJKHO
COJICICTBOBATD 3aILUTE U PEeATU3aLU
MMYIICCTBEHHBIX MPAB MOTyYaTeNs
yCITyTH

3.5. momous B opopmiieHNN
cOeperaTenbHBIX BKIIAJIOB,
[OTIOJTHEHHH OAaHKOBCKOTO CYeTa
CpelCTBaMU IpakIaHUHA

VYcnyra npegycMaTpuBaeT:
OpTaHHU3aLNI0 KOHCYJIbTUPOBAHUS
0aHKOBCKHMH pabOTHUKAMHU
MOTydaTerst yCIyTH O TOpsIIKe
W yCIIOBUSIX O()OPMIICHUS
cOeperaTeNbHBIX BKJIAJ0B, OAaHKOBCKHX|
CYETOB U OTlepalliii C HUMH;
COIIPOBOXKIICHUE
B COOTBETCTBYIOILUE OPraHU3aA1H
(oTHeneHus, IMyHKTHI)
U1t oopMIIeHUSI cOeperaTesbHbIX
BKJIaJI0B, OCYILIECTBICHHsI OAHKOBCKUX
onepanuii;
nH(GOPMHUPOBAHHE TTOJTyYaTeIs
YCIIYTH O COCTOSIHUHM U M3MEHEHUSIX
B OTHOILICHUH cOEperaTebHOro
BKJI1a1a, 0AaHKOBCKOI'O CUeTa
(Ha OCHOBaHUU JJOBEPEHHOCTH U MHBIX
BaKOHHBIX OCHOBAHHH);
OCYLIECTBIICHUE OllepaLuii
10 OAaHKOBCKOMY CUETY,
cOeperaTebHOMY BKJIaJly C COTJIACHs
MoJTydaTesst ycIyry (Ha OCHOBaHUN
ITOBEPEHHOCTH U MHBIX 3aKOHHBIX
OCHOBaHMSX)

VYcnyra npenocTaBisieTcst
10 3aIPOCY HOJTyYaTess YCIyTH.

JInno, okaspIBaroiee yciyry,
oOecrieynBaeT COXpaHHOCTh
ITOKYMEHTOB IIPU paboTe ¢ HUMH,
a Taroke KOH(GHUISHINAIBHOCTD
mH(pOpMALINK, TOTY4YSHHOU
MpHU UCIIOJTHEHUU CBOUX
00s13aHHOCTEH.

Oxka3aHue yCiIyTu JI0JIKHO
COJICICTBOBATH YIOBJIETBOPEHHIO
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B HaJUIC)KAILEM COXPaHEHUN
MMEIOINXCS ICHE)KHBIX CPEICTB
1 PACIIOPSDKCHUH HMH

3.6. comeiicTBHE B BOCCTAaHOBJICHUH
M TTO/IICPIKaHUHU POJACTBEHHBIX CBSI3Ci

VYcenyra npeaycMmatpuBaet:
BBISIBIICHUE [TOTPEOHOCTH
(TIOJTy4eHHue coTacus) MmorydaTess
YCIIYTH 110 TOUCKY UH(OpMaLuu
0 POJICTBEHHHKAX, OOILEHHUS C HUMU;
MOMOIIb B YTOUHEHUH U TIOMCKE
MH(pOpMaLUK O POJACTBEHHUKAX
B OTKPBITBIX UCTOYHHKAX (B TOM YHCIJIC
B llHTEpHETE, CIPaBOYHBIX CITyk0ax);
MTOMOIIIb B TIOATOTOBKE 3aIPOCOB
st 0OeCTIeYeHUs TIOUCKA
[POJICTBCHHUKOB
(TIpu HeOOXOAUMOCTH);
nH(OPMHUPOBAHKE POJICTBEHHUKOB
0 )KEJTAHUH TIOJTy4aTels YCIyrH
CBSI3aThCSl C HUMU (B TOM YHCIIE
o Tenedony, yepe3 MHTepHeT), ero
COCTOSIHMHM, HACTPOCHUH U JPYTHX
ACMEKTaX KM3HHM I0JIy4aTelis YyCIyru
(c ero cornacus);
OpraHU3aIUI0 OOICHHS
MOJTy4aTess YCIyTH
C POJICTBCHHUKAMU, YIACTHS
B CEMEIHBIX MEPOTIPUSATHSIX,
Mpa3IHAKaX (TIPH HEOOXOIUMOCTH)

Ycnyra npenocTapisieTcst
[0 3aMPOCY MOJYYaTeNs YCIyTH.

JInno, okazpIBarouiee yciyry,
obOecrieunBaeT KOHPHUIESHITUATBHOCTh
mH(pOpMALINK, TOTY4YSHHON
[PY UCHOJIHEHUU CBOMX
00s13aHHOCTE.

[IpenocraBieHne poCTBEHHUKAM
yHO# MH(pOpPMALNKU JOIDKHO
OCYIIECTBIISATHCS TOJIBKO M0 JKEJIAHHIO
(c cormacust) moyyartens yciyru (ero
3aKOHHOTO IPEICTABUTEIS).

Yenyra g0mKHA OCYIECTBISTHCS
C Y4eTOM HEO0OXOIUMOCTH
coOroteHust TpeOOBaHUI
0€3011aCHOCTH JIJIsI OJTydaTedIst
[YCITyTH TIpH BCTpede (KOHTAKTE)

C POJICTBEHHUKAMH.

B xone okazaHus yciuyru 10JDKHA
o0ecrieunBaThCs
[CHXO03MOLIMOHAIIbHAS TTIO/IZIEPIKKA
MOJTydaTessl yCIIyTH, ero NoAroToBKa
K BCTpeUe C pOJACTBEHHUKAMHU.

OxkasaHue yCIIyTH TOJHKHO
00eCIIeunTh yJOBICTBOPEHHE
MOTPEOHOCTH MOTyYaTeNs YCIyrh
B TIOMCKE POJICTBEHHUKOB U OOLICHUH
C HUMH

3.7. coaeiicTBre B MPOXOKICHUH
OCBU/IETEIILCTBOBAHMS
(TIepeoCBUAETEILCTBOBAHUS) B LENIAX
yCTaHOBJICHUS (M3MEHEHUS ) TPYTIIIBI
MHBAJIHHOCTH

VYenyra npenycMaTrpuBaet:

nHGOPMHUPOBaHUE 00 yCIOBUAX
1 MOPAAKE IMTPOXOKACHUA
OCBHICTCIIbCTBOBAHUS
(TIepeoCcBUAECTEILCTBOBAHMS);

OCYIIECTBIICHHE
[ICHX0AMOLIMOHAIBHOM MOJICPKKH;

VYenyra npepocrasisieTcs
B COOTBETCTBHH C yCTAHOBICHHBIMU
B 3aKJIIOYEHUH MEIUKO-
[peadHIMTallMOHHON SKCIIEPTHON
KOMHCCHHU CPOKaMH HIIN
[IPY BO3SHUKHOBEHUH MEAULUHCKIX
1 MHBIX TIOKa3aHUil.
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MOMOIIIb B IIOATOTOBKE, COOpE
TOKYMEHTOB JJIsd Me}lHKO-COIJ,HaHLHOﬁ
PKCIICPTHU3BL,

COIPOBOXKJICHHUE B OPTraHU3AIIHIO
BIPaBOOXPAHCHUS U MEIIUKO-
[peabIITNTAIIMOHHYIO KCIIEPTHYFO
KOMICCHIO (TIPH HE0OXOUMOCTH);

MOMOIIb B TIPOXOXKICHUH
OCBUIETEIILCTBOBAHHS
(TIepeoCBUAECTETLCTBOBAHNS);

HH(POPMHUPOBAHUE O PE3yJIbTATaX
OCBHCTCIIbCTBOBAHU S
(TIepeoCcBUAECTEILCTBOBAHHS);

MTOMOIIIb B TIOJIy9CHUH JJOKYMCHTOB
0 pe3yJIbTaTaM OCBHICTECIHCTBOBAHHUS
(TIepeoCBUIETEIILCTBOBAHU )

[MonmyyaTens yciIyru TOKEH ObITh
BapaHee B JOCTYIHOH (opme
MPOUH(POPMHUPOBAH O JaTe
OCBHICTECITLCTBOBAHUS
(TIepeoCBUACTEIILCTBOBAHU ),
MOPSIIKE €r0 MPOXOKACHHS.

JIuno, okazpIBarouiee yciyry,
oOecrieynBaeT KOHPHUICHIINATHHOCTD
mH(pOpMaInK, a TAK)KE COXPAHHOCTh
MEIUIIMHCKHUX U IPYTUX JOKYMEHTOB
[OJTy4yaTessl yCIyrd, HE0OXO0IUMBIX
TSt TPOXOXKICHUS
OCBHUACTCIIbCTBOBAHUS
(TIepeoCBUACTEIECTBOBAHNS).

[pu cOPOBOXKICHUY TTOTy9aTEIs
[YCITyTH BO BpeMs
OCBU/IETEIHLCTBOBAHMS
(TIepeoCBUAETEIIECTBOBAHNUS ) TOTKHBI
00ecIeunBaThCs COXPAHHOCTh
MEIUIIMHCKUX TOKYMEHTOB
M peKOMEH/IallUii, CBOEBpEMEHHasI
repenada uX MeJIUIMHCKUM
[paOOTHHUKAM COI[HATILHOTO
MaHCUOHATA.

WudopmupoBaHue o pe3ysbrarax
OCBHICTEITLCTBOBAHS
(TIepeoCBUACTEIIECTBOBAHNUS ) TOTKHO
OCYIIECTBIIATHCS B JOCTYITHOU
uist mosryyarenist yenuyru Ghopme.

OxkasaHue yCIIyTH TOIHKHO
COJICHICTBOBATh COOJIIOJICHUIO CPOKOB
OCBUIETENILCTBOBAHUSI
(TIepeocBUACTETLCTBOBAHMS)
MOJTy4aTessl yCIyTu B LElsX
yCTaHOBJIEHHS (M3MEHEHHUs) TPYIIITBI
MHBAJIMJAHOCTHU U 3aIIIMTHI €0
BaKOHHBIX IIPAaB U HHTEPECOB

3.8. MOMOIIL B BOCCTAHOBJICHUHN
MeecrmocOOHOCTH TIPH YCIESITHON
[peaOmiHTanyu, aOWIHTAIH

VYcenyra npeaycMmatpuBaet:

WH(POPMHUPOBAHUE O MOPSIKE
1 YCIIOBUSX BOCCTAHOBJICHUS
IeecrmocoOHOCTH;

cozeiicTBre B cOope (IIOATOTOBKE)
ITOKYMEHTOB ISl BOCCTaHOBIICHHS
I1eecrocoOHOCTH;

COJIEHCTBUE B MMPOBEJICHUN
MICIXUATPUIECKOTO
OCBH/ICTCIHLCTBOBAHNS,

IIOMOIIb B IIOAI'OTOBKE
1 HalIpaBJICHUU COOTBCTCTBYIOLINX
ITOKYMEHTOB B Cy (IIpH OTCYTCTBHU
WHBIX 3aKOHHBIX MTPEJICTABUTEIICH,
KpOMeE pYKOBOAUTEIS COLUAIEHOTO
MMaHCUOHATA);

COTIPOBOXKICHIE
[IPY IPOXOKICHUHU IICUXUATPUIECKOM
PKCIIEPTU3bI (ITPH HEOOXOTUMOCTH),
BacenaHus Cyna;

OKa3aHue MCUX03MOLIMOHAIIbHOMN
[OJIZICP’KKH B TIPOIIECCE MOATOTOBKH
1 [IPOXO0XKIAECHUS IIPOLEYPBI
10 BOCCTAHOBJICHHUIO J€€CIIOCOOHOCTH;

pa3bICHEHUE MOYYaTENI0 YCIIyTH
[pelIeHUs cyna

Ycnyra npenocTapisieTcst
MpY BO3HUKHOBEHUH NOKa3aHHH.

[Moxy4daTens yciyru TOKeH ObITh
3apaHee B IOCTYIHOH (hopme
MPOUH(POPMHUPOBAH O JaTe
HKCTIEPTHU3HI, Cya, UX
HEOOXOINMOCTH.

VYeayra npepocrasisieTcs
[pabOTHUKAaMH, KOMIICTEHTHBIMHU
B BOIIPOCaX BOCCTAHOBJICHUSI
eecnocoOHOCTH.

JIuno, okaspIBaroLee yCIyry,
oOecrieunBaeT KOHPHICHINAIbHOCTh
nH(pOpMaNNH, NOITy4YeHHON
[IPY UCHIOJTHEHUN CBOMX
00513aHHOCTEH, a TaK)Ke COXPAHHOCTh
MEIUIMHCKHX U IPYTUX JOKYMEHTOB
MOJTydaTessl yCIyTH, HEOOXOAUMBIX
U1l TPOXOXKIAECHUS SKCTIEPTU3BI.

Jluuo, conpoBoxaatoiiee
MOJTydaTesst yCIIyry BO BpeMsi
OCBUIETEIIHLCTBOBAHMS, IOJKHO
repenaTh BCe MEIUIIMHCKHE
ITOKYMEHTHI 1 pEKOMEHJalluf
MEIUIIMHCKUM pabOTHHKaM
COLMAJILHOTO TIAHCHOHATA.

OxkasaHue yCIIyTH TOJHKHO

COZICHCTBOBATh YAOBJIECTBOPEHHIO
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MOTPEeOHOCTH MOJTyYaTeNs YCIyTH

MO MOJYYCHUIO IMOMOIIHN

M MOJJCPIKKH B CBOCBPEMEHHOM
BOCCTaHOBJICHHH JEECIIOCOOHOCTH,
BalliTe 3aKOHHBIX [TPAB U HHTEPECOB

3.9. mpecTaBIeHNE UHTEPECOB

B Cylie, TOCYAapCTBEHHBIX OpraHax
M OpraHM3aLUsX VIS 3aIIUTHI IIpaB
1 3aKOHHBIX HHTEPECOB

VYcnyra npegycMaTpuBaeT:

OTIpeieTICHNE HYKIaeMOCTH
B TIPEJICTABICHUN HHTEPECOB B CYJE,
TOCYZIAapCTBEHHBIX OpTaHax
M OpraHU3anusX;

obecrieueHne peCTaBUTENbCTBA
B Cy/ie, TOCYapCTBEHHBIX OpraHax
1 OpraHru3anusax AJisd 3allluThl IIpaB
M 3aKOHHBIX HHTEPECOB T10JTyYaTeis
YCIIyTH;

oMoIIb B 0(OpPMIICHUH
(o opmieHnEe) TOKYMEHTOB
IMUIS1 3aIUTHI IPaB ¥ 3aKOHHBIX
MHTEPECOB, B TOM YHCIIE
Ha [IPEACTaBICHNE HHTEPECOB
[OTydaTers yCIyTu B COOTBETCTBUH
C 3aKOHO/IATEIbCTBOM;

conelictBre (TIpy HEOOXOIMMOCTH)
B [10JIy4ECHUU IOPUIUYECKON
KOHCYJIbTAIMH (33 CYET CPEJICTB
[OJTy4aTessl YCIyTH);

nH(GOPMUPOBaHHE ITOJTyYaTeIs
YCIIYTH O TIPHHSATHIX PEIICHUX

VYcnyra npenocTaBisieTcst
10 3aIPOCy TOJTyYaTesisl YCIyTH
C Y4€TOM CTENeHH CPOYHOCTH.

ITpn npenocTaBiIeHNN yCIyru
ITOJKHBI yUUTBIBATHCS PEKUM
1 TIOPSIIOK pabOThI TOCYJapCTBEHHBIX
OpraHOB M OpraHM3alyid, cyJa,
TpeOOBaHuUs K ITPECTABICHUIO
MHTEPECOB.

JIuno, okaseIBarolee yciyry,
ITOJKHO OBITH KOMITETEHTHBIM
B BOIIPOCAX COLMAIBHOMN 3alUThI
W 3aIUTHI IIPaB IPaKIaH, B TOM
IKCIIEe C MHBAJIMHOCTHIO,
HEIEECITOCOOHBIX.

JInno, okaspIBaroliee yciyry,
[PY MPUHSATHN PELICHUH JOJKHO
[PYKOBOZCTBOBAaTHCSI HHTEPECAMHU
[OJIy4aTesst yCIyTH.

JInno, okaspIBarouiee yciyry,
oOecrieunBaeT KOHPHICHIUAIbHOCTh
MHPOPMALINH, TOTYYCHHON
MPpHU UCIIOJTHEHUU CBOUX
00513aHHOCTEH, a TAK)Ke COXPAHHOCTh
TOKYMEHTOB I10JIy4aTess yCIyrH,
HEOOXOANMBIX AJISI IPEACTaBICHNUS
€ro MHTEPECOB M 3aIlIUTHI ITPaB.

[IpencraBnenue uHTEPECOB
OCYIIECTBJIACTCA IPU HATUYUN
ITOBEPEHHOCTEH MIIN MHBIX 3aKOHHBIX
OCHOBAHMM.

Ycnyra nomkHa o0ecrieunTh
MOJHOE U MOCTOSTHHOE
nH()OPMUPOBAHHE TTOJTyYaTeIs
YCIIyTH O XOJ€ U pe3ysbTaTax
[pPacCMOTPEHHS BOIIPOCOB,
KacarolNXCs 3allUThI €0 MPaB
1 3aKOHHBIX HHTEPECOB, B JJOCTYITHON
(hopme, TOHATHBIM, SICHBIM SI3BIKOM.

[MoxydaTens yciryru TOKeH ObITh
MPOUH(GOPMUPOBAH O PEIICHISIX,
MPUHSTHIX B OTHOILICHUH €r0
CHTyaluH, B TEYCHHE TPEX pabounx
ITHel ¢ MOMEHTa MOJTy4YeHHs PElIeHUN
(pe3ysIbTaTOB paCCMOTPEHHS).

JIOKyMEHTBI, IpeJICTaBIsIeMbIe
B TOCYIapCTBEHHbIE OPTaHbl
(opraHu3anum), Cyx 10IDKHBI OBITH
MpaBHIEHO M TPAaMOTHO O(OPMIICHHI,
COOTBETCTBOBATH TPEOOBAHUSIM
BaKOHOAATENHCTBA U HHBIM
yCTAHOBJICHHBIM TPEOOBaHHSM.

Oxa3zaHue yCIyry JOJDKHO
COJICHICTBOBATD 3aIUTE 3aKOHHBIX
MpaB ¥ MHTEPECOB MOJTyIaTENs
YCIIYTH B Cy/JI€, TOCY/IapCTBEHHBIX
OpTraHax M OpraHu3anusIx

3.10. coneiicTBHe (TIOMOIIb)

B JIOCTaBKE B YUPEKACHHS
(opraHu3anny) 3ApaBoOOXpaHEHUs,
00pa3oBaHys, KYJIbTYPHI U 00paTHO

Ycnyra npegycmaTpuBaert:
oIpeJieNIeHne MOTPEeOHOCTH
B JI0CTaBKE B OpPraHU3alHI0

(yupexneHre) u 00paTHo;

VYenyra npegocrasisieTcs
[0 3aIpOCy MOJTydaTens yCIyTrH
C y4eTOM 0COOEHHOCTEH PabOThI

opraHu3anui (YapexIeHui)
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COIJIacOBaHUE OCOOEHHOCTEH
IMOCTaBKU B OPraHU3aLUIO
(yupexneHue) u o6paTHO (B TOM YHCIIE
rpaduka, IeproIMIHOCTH,
MPOJIOIDKUTEIEHOCTH, MapLIpyTa);

obecrieueHne TPaHCIIOPTOM
(HaeMHBIM CIIeHUAIM3UPOBAHHBIM HITH
MPHHAUISKALEM COLHATEHOMY
[aHCHOHATY) JUISl JOCTaBKH
MOJTydaTels YCIYTU B yUPEKICHUS
(opraHu3auyu) 31paBOOXpaHEHHs,
00pa3zoBaHusl, KyJIbTypbl H 00OpaTHO;

COIIPOBOXKJCHHUE JI0 YUPEIHKACHHS
(opranu3aunu) 1 00paTHO, a TaKXKe
BHYTPH YUpEXJICHHUs (OpraHU3aLun),
[PY MCIIOJIE30BaHUH OOIIECTBEHHOTO
TPaHCIIOpTa

(B ToM umncne pexuma (rpaduka)
[paboThI, BpeMEHH MEPONPUSITHIL
(npuema).

[MoxydaTens yciyru TOKeH ObITh
MpoUH(GOPMHUPOBAH O JIaTe€ U BPEMEHU
ITOCTaBKH B YUPEKICHNE
(opraHm3anmo) B TOCTYIHOI (opme,
SICHBIM SI3BIKOM.

JlocTaBKy moiy4aTenst yCIyru
B yUpEXICHUS (OpTaHU3aAIIH) MOTYT
OCYIIECTBIISITH COLMAJIBHBIE,
MEIUIIMHCKHIE U IPYTHe PaOOTHHUKH.

JInno, okaspIBaroLee yCiyry,
IMOJKHO oOecreunBaTh 6€3011aCHOCTh
MOJTydaTesst yCIIyTy Ha MPOTSHKCHUH
BCETO BPEMEHH OKa3aHUs YCIYTH.

JlocTaBKa B yupexIeHNE JOIDKHA
BKJIFOUATh COIPOBOK/ICHHE
MOJTydaTessl yCIyTH B yUpeKICHUE
(opranm3anuio) u 06paTHoO.

TpaHcnopt, npeaocTaBIsieMbIit
U1l TOCTaBKY MOTy4aTeNs yCIyTH,
ITOJKEeH OBITh aJanTHPOBAH C Y4€TOM
MMEIOIUXCsl 0cCOOEHHOCTEH (B TOM
YHCIIE COCTOSIHUS 3I0POBBS,
XapakTepa HapyIIeHHIN).

Oxa3zaHue yCIyr JOJDKHO
00ecieYuTh CBOCBPEMEHHYIO
ITOCTaBKY MMOJTy4aTessl yCIayru
K HEOOXOIMMOMY YUPEkKACHHIO
(opranuzanmu) U 0OpaTHO

3.11. conelicTBUE B OpraHU3aliu
(opraHm3anys) pUTYaIbHBIX YCIIyT

VYcnyra npenycMaTpuBaeT:

nH(pOPMHUPOBaHHUE POJCTBEHHUKOB
0 CMEPTH JINIIA, [TPO’KUBABIIETO
B COLIMAJIbHOM NTaHCHOHATE;

COJICHICTBHE B OPTaHHU3ALINH
[PUTYaJIbHBIX YCIYT B CIydasx:

JJI COLMAJIBHBIX IMTAaHCHUOHATOB,
3a UCKIIIOYEHHEM JETCKHUX, —
OTCYTCTBHS Y YMEPIIEro I'pakTaHuHA
[POJICTBEHHUKOB, O0sI3aHHBIX
10 3aKOHY €ro COAepIKaTh, MIN €CIH
OHU HE MOTYT OCYILIECTBUTH
BaxopoHEHHE, JTHU00 IPYyTrux
(bM3MUECKUX MM FOPUINYECKHX JIVIL,
C KOTOPBIMH 3aKJFOUEHBI JOTOBOP
[PCHTBI C IIPEAOCTaBICHUEM CPEACTB
Ha COZlep KaHue, I0TOBOP
MOXXM3HEHHOTO CO/ICPKaHMUs
C WKIIUBEHUEM, a TaKkKe
[PU OTCYTCTBHH CIICIIMAIBHOTO CYETa
B OaHKe Ha rorpedeHune 1iu
BAaKIIFOUCHNH IPAXIAHUHOM JOTOBOPA
CO CIIELMAIN3UPOBAHHOMN
OpraHu3aIiel Mo Bopocam
MOXOPOHHOTO JIENa;

JUISL IETCKUX COLMATIBHBIX
[TaHCHOHATOB — OTCYTCTBUS
Y YMEpIIero rpaxkJjaHuHa
[POJICTBEHHUKOB WIIU €CITH OHU
HE MOT'YT OCYIIIECTBUTH 3aXOPOHEHHUE;

JIOKYMEHTaJIbHOE 0(OpMIICHHE
(comeiicTBue B OPOPMIICHUN) CMEPTH
JIiaa, mpoXXMBaBUICTIO B COLIMAJIBHOM
[aHCUOHATE, U MECTa €ro

VYcmyra npenocTaBisieTcst
HETIOCPECTBEHHO MOCIIE CMEPTH
ITH1Ia, TPOKUBABIIETO B COLUATIBHOM
MMaHCHUOHATE.

VYenyra oka3piBaercs
B COOTBETCTBUM C HOPMaMH 3aKOHa
Pecnyonuku benapych ot 12 Hos0pst
2001 1. Ne 55-3 «O norpedennn
1 TIOXOPOHHOM JIEJIE» C YUETOM
BOJICH3BSIBIICHHS YMEPILIETO, B TOM
gKICIIe HAa OCYIIECTBICHNE
morpeOeHus (onpeaeNeHre MecTa
BaxOpOHEHMs, YCIOBUi orpedeHus
B COOTBETCTBHHU
C BEpOHCITOBEIAaHIEM).

Oxka3aHue yCiryTu JI0JIKHO
00ecreunTh NPOBEACHUE PUTYAIIBHBIX
YCIYT B OTHOILIEHUH YMEPIIETO
MOJTy4aTessl yCIIyTH B COOTBETCTBUH
C €r0 BOJICU3bSBICHUEM

BaXOpOHEHHS;

22




Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

oOpareHue
B CIICIIHATN3UPOBAHHYIO OPTaHHU3AIIHIO
[10 BOIPOCY OpraHHU3aI[iK OrpeOeHus;
OPraHM3aIUIO MPOIIAHUS
C moJTyJaTesieM yCIyru

3.12. coneiicTBHE B OTY4YEHUU
M€ TULIUHCKOH ITOMOILN

VYcnyra npegycMaTpuBaeT:

0o0cyKIeHrne caMOYyBCTBHUS
MOJTyYaTeNs YCIYTH C IEeIBI0
oTIpeIeIeHNsT HeOOXOIMMOCTH
MOJTyYSHUST METUIIITHCKOM TOMOIIIN;

COTIPOBOJKICHNE (OCTaBKY)

K MECTY MOJTyYCHHSI MEAUIIUMHCKON
[TOMOIIIM MK 00ECIICUeHHE IBKU
MEIMIIMHCKOTO Pa0OTHHKA B KHJI0€
MMOMEIIICHUE MTOTydaTeNsl YCIIyTH;

CO3/1aHUE yCIIOBUI
U1l MEAUIIHCKOTO OCMOTpa
1 OCYIIECTBICHUS METUIITHCKAX
BMEIIATEIIECTB, MAHUITYJISALUH (B TOM
MHCIIE PETOCTaBICHNE HEOOX0UMOTO
000pyIOBaHNS, HHBEHTAPS,
(hr3ndeckas mogaepKKa MOTydaTes
[YCITyTH, TIOMOIIb B IPUHATHA
HE0OX0IUMOM MMO3bI, OJACBAHUH
(cHsITHHN) ONIEXK B, Oenbs,
KOMMYHHUKAIIUHN);

OKa3aHKE TOMOIIY B BEITIOJTHCHUH
HA3HAYCHUA MEIUITUTHCKOTO
[paboTHHKA (B TOM YHCIIC 3aKaIbIBAHUN
KarleJb, BRITOJHCHUH HHT SN );

OKa3aHME TTOMOIIH B ITOCEIICHUN
Bpadeii-CrennaIicToB (B TOM YHCIIe
1107100p BpeMeHH MOCEIICHUSI, 3aIHCh
Ha TipreM) (pU HEOOXOAUMOCTH );

COJIEHCTBUE MPU TOCIIUTAIN3ALUN
MOoJTydaTens yCiyru
B TOCYIapCTBEHHBIE OPraHU3allN
BIpPaBOOXPAHCHUS
(Tipy HEOOXOMMOCTH)

Ycmyra npeocTaBisieTcs: ¢ 1ebio
[peaTM3aliy IpaB MOIyJaTelsl yCIyTru
Ha MOJTy4EeHHE MEJUIIMHCKON OMOIIN
B COOTBETCTBHHU
C 3aKOHOAATEIHCTBOM
0 3PaBOOXPAaHEHUH.

JIuno, okaspIBaroLiee yCciyry,
IMOJIKHO CTPOTO CIIEA0BATH
[PEKOMEHAAUAM MECIANIUHCKOT'O
[paboTHMKA (TIpU MX HATUYUH).

JIuno, okaspIBaroee yciyry,
oOecrieunBaeT KOHPHICHINAIBHOCTh
MHPOPMALINH, TOTYYCHHON
[IPY UCHIOJTHEHUN CBOMX
00513aHHOCTEH.

OxkazaHue yCIIyTu TOJKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyTH
[0 CBOEBPEMEHHOMY ITOJIy4EHHIO
HeOGXOZ[PIMOﬂ Me}IHHHHCKOﬁ IIOMOIIH

4. COIII/IaJ'ILHO-HCI/IXOJ'IOFI/I"IeCKI/Ie YCIIyru:

4.1. obecrieueHne conraibHO-
[ICHXOJIOTUYECKON THArHOCTUKH
M IICUXOIUArHOCTUKH JIMYHOCTH
MPOKMBAIOIIETO (ajee, eciu
HE OMpeeICHO HHOE, —
MCUXONMArHOCTHKA)

VYcnyra npenycMaTpuBaeT:

BBISIBJIEHHE COLIMAIbHO-
[ICHXOJIOTMYECKHUX MTPOOIIeM,
HEOOXOANMOCTH IPOBEACHUS
[ICHXOIHATHOCTHKH);

nH(OPMHUPOBaHHE IT0JTyYaTest
YCIIYTH O CYTH TICHXOJIUarHOCTUKH, €€
MPOJIOJDKUTEIEHOCTH (C Y4eTOM
COCTOSIHHSI 3710pOBbS);

COCTaBJICHHUE IUIaHA
MICUXOANarHOCTHKH, 1T0J00p
HEOOXOANMBIX METOJIHK;

MIPOBEJICHUE NICUXOANArHOCTHKHY;

aHaJIN3 Pe3yJIbTaTOB
[ICUXOANArHOCTHUKH, pa3paboTKy
[PEKOMEHALNI 110 PELIECHUIO
BBISIBJICHHBIX TIPOOJIEM;

nH(pOPMHUPOBaHHE TTOJTyYaTest
YCIIYTH O pe3yJbTaTax
MICUXOANArHOCTHKA

VYenyra npepocTtaBisieTcst
10 3aTPOCy MOJTyyaTelisi yCIIyTH UIIN
[pU HAJTUYHUH MOKa3aHUHI
(TIpu corylacuy MoJIy4aTesns yCIyru
I €r0 3aKOHHOTO MPE/ICTaBUTEIIS )
c yaeTom 3akoHa PecriyOmuku
benapych ot 1 urong 2010 r. Ne 153-3
«O0 oKa3aHUM NCHXOJIOTHYECKOH
oMo (J1anee — 3aKOHOAaTeIbCTBO
B chepe OKazaHHs IICUXOJIOTHYECKOH
ITOMOIITH ).

JInno, okaspIBarouiee yciyry,
ITOJPKHO MMETH BBICIIEE 0Opa30BaHKe
[0 CIIEIUATBHOCTSIM, 110 KOTOPBIM
MPUCBANBACTCS KBATH(pUKAIMS
«ITcuxomor» Wik KBaTU(pUKAIHS
«IIcuxomnor» siBIsSETCS COCTaBHOU
4acTbIO IIPUCBANBAEMOMI
KBaM(UKAIUH, 1 OTBEYATH
YCTaHOBJICHHBIM B COOTBETCTBUU
C 3aKOHOAATEIbCTBOM
KBaJIM(PHKAIIMOHHBIM TPeOOBaHUSM,
MPEABSIBIIEMbIM K TICHXO0JIOTaM;

MIPOWTH NEPETIOArOTOBKY Ha YPOBHE
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BBICIIEro 00pa3oBaHuUs

MO CIICHUAJIBHOCTSM,
[PEyCMOTPEHHBIM yCTAHOBJICHHBIMHU
B COOTBETCTBUH

C 3aKOHOIaTEIECTBOM
KBaTM(UKAIIMOHHBIMH
TpeOOBAHUSAMHU, TIPEIHIBISIEMBIMH

K IICHXOJIoTaM (J1ajee — BhICIIee
[CHXOJIOTHYECKOe 00pa3oBaHUe UITU
nHOE 00pa3oBaHKe (MIEPEMOArOTOBKA),
Imornyckatoiee paboTy IMCHX0I0rOM

B COOTBETCTBHUU

C 3aKOHO/IAaTENILCTBOM B chepe
OKa3aHUSI ICUXOJIOTHYECKON
ITOMOIIIH).

JIuto, oka3kIBaroIee YCIyTY,
ITOJKHO 00ECIeYHTh YBAKHUTEIBHOE,
HEeTUCKPUMUHAIIMOHHOE U TYMaHHO®
OTHOLICHHE K TMOJIyYaTeNto YCIIyTH,
COXpaHEHHE TaHbI
KOHCYJIbTUPOBAHUSI, BO3MOYKHOCTh
0TKa3aThCsl OT €€ MPOBEICHHUS
Ha J1F000H cTamuu o TPeOOBAHHIO
MOJTy4aTesst yCiIyru (3aKOHHOTO
MPEICTaBUTEIIN).

VYciyra okaspIiBaeTCs
B CHCIUAITEHO 000pyTOBAHHOM
IMOMEIICHUY (B TOM YHCIIe KaOHMHETE
[CHXO0JIOra, KOHCYJIETAIIHOHHOM
KaOMHEeTE), afalTHPOBAHHOM
C y4eToM 0CcOoOBIX MOTpedHOCTEN
MoJydaTesell yCIyru, rie CO3AaHbl
[YCIIOBUSI U151 COOIIOICHUS
KOH(pHUICHIIMATBHOCTH
158 06eCHe‘ieHI/lH JOBEPUTCIIBHBIX
OTHOILIEHUI.

Nudopmarus o nopsijke
MPOBEACHUS U LEIU
MCUXOINATHOCTUKH, €€ Pe3yJIbTaTax
ITOJKHA U3JIAraThCs TOCTYITHBIM,
SICHBIM SI3BIKOM C YYE€TOM COIHAIIbHO-
[CUXOJIOTUYECKUX U MHBIX
MHIUBHYAJIbHBIX OCOOCHHOCTEH
MOJTy4aTesst yCIIyry.

Pe3ynbTaThl ICMXOAMATHOCTHKH
1 PEKOMEHIALUHU TOJKHBI
(buKCHpOBaTHCS TOKYMEHTAIBHO
(B mrcbMeHHOM (TICUYATHOM) U (MJIH)
AIIEKTPOHHOM BHJIE).

OkasaHue yCIIyTu TOJHKHO
o0ecIieunTh IpOBEICHHE
[CUXOAUATHOCTUKU JTHYHOCTH
[POKUBAIOLIECTO

4.2. Icuxonorudeckas KOppeKnus

VYcenyra npegycMaTpuBaeT:

U3y4YECHUE CUTYaLIH,
(bopmMHpoBaHUE TUIHOTO Aeia
MOJTy4aTesst yCIyTH (YYeTHOH KapThl),

00CyX/ICHHE C MOoJlydaTesieM
[YCIIYTH TPYIHOM dKU3HEHHOM
cuTyaruu (IICUX0JIOTUISCKOMN
poOJIeMBbl);

nH(OPMHUPOBaHHE ITOJTyHaTeIs
YCIIYTH O TIOpSIKE paboTHI,
MPOJIOIKUTEIBHOCTH (C Y4€TOM

COCTOSIHUS 37I0POBBS);

VYenyra npegocTtaBisieTcst
10 3aIPOCy MOJTydaTelisi yCIyTH UIIN
[pU HAJTUYHUH MTOKa3aHUHI
(TIpu corylacuy MoJy4aTess yCIyru
I €r0 3aKOHHOTO MPE/ICTaBUTEIIS )
B COOTBCTCTBUU
C 3aKOHO/IaTENILCTBOM B chepe
0Ka3aHMsI ICUXOJIOTUYECKON MOMOIIY.
JInno, okasbiBarolee yciyry,
ITOJI’KHO UMETh BBICILIEE
MCUXOJIOTHYECKOe 00pa30BaHUE TN
nHOE 00pazoBaHMe (IEPETIOATOTOBKA),
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1o700p, IpOBEACHNE U aHAIN3
JHMArHOCTUYCCKHUX METOIUK
INJ1s1 OpraHu3aiK KOPPEKIHOHHOM
[paboTsI;

COCTaBJICHUE UHAWBHIYAIbHOTO
[U1aHA TI0 KOPPEKIIMHU BISBICHHBIX
HapyIIeHUH (OTKIOHCHHH,
ocoOeHHOCTEH);

MPOBEJIEHNUE KOPPEKLIUOHHOM
[pabOTHI B COOTBETCTBUHU
C UHAWBUAYAJIbHBIM IIJIAHOM;

HaOJI0IeHNE 32 JUHAMUKOI
M3MCHCHUSA COCTOAHUS MMOJydaTeIIsA
YCIIYTH B IIPOIIECCE pPealIM3aliy IUIaHa

KOPPEKIMOHHOH paboThI,
KOPPEKTHUPOBKY WHIMBHYaIbHOTO
TUTaHa PU HE0OXOAUMOCTH;
peryssipHOE B3aUMOJIEHUCTBUE
C TIOJTyJaTeNIeM YCIIyTH IS OLICHKH
[Pe3yIBTaTUBHOCTH, N3MEHEHUH
B COCTOSIHUH, KU3HEHHOU CHUTyaluu
MOJTy4aTessl yCIyTH;
aHaJIM3 IPOBEJCHHOM PaboThI,
[IPEIOCTABICHHUE HEOOXOAUMBIX
[PEKOMEHIaIHit

Imornyckatoiee paboTy IMCHX0I0rOM

B COOTBETCTBHUU

C 3aKOHO/IaTEeNILCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOH TOMOIIIH.

JIuno, okaseIBarolee yciyry,
IMOJKHO 00ECTIeUUTh YBaXKUTEIBHOE,
HEJUCKPUMUHALIMOHHOE U T'YMaHHOE
OTHOILECHUE K MOTyYaTelto yCIyTH,
KOH(GHICHIMAIBHOCTD JTUYHOMH
MH(OPMAIIUN, COXpaHEHNE
mpoheCCHOHATLHON TalHbI,
BO3MOXKHOCTh OTKa3aThCsl
0T TIPOBE/ICHUS KOPPEKIIMOHHOU
(paboTHI Ha JII000H cTaguu ee
OCYIIECTBIIEHHS 110 TPEOOBAHHIO
MOJTy4aTesst yCIyTH, ero 3aKOHHOTO
MpeNCTaBUTES.

VYceayra okassiBaercs
B CHIEUAIBEHO 000pyIOBAaHHOM
MOMEIeHNH (B TOM YHCie KabuHeTe
[CHX0JI0Ta, KOHCYJIbTallMOHHOM
KaOWHETE), aAaNTHPOBAHHOM
C Y4€TOM 0COOBIX MOTpEeOHOCTEH
MoJy4aTesell yCIyru, rie Co31aHbl
[YCITOBHSI JTsI COOJTFOICHHS
KOH(UAECHIIMATEHOCTH
1 00ecriedeHus! JJOBEPUTEIBHBIX
OTHOILLICHUH.

Hudopmanus o mopsiake
MPOBEICHUS U eI KOPPEKLIHMOHHOI
[PabOTHI HOJDKHA M3J1araThCs
IMOCTYITHBIM, SICHBIM SI3BIKOM C Y4E€TOM
COLIMAIIBHO-TICUXOJIOTMYECKUX U HHBIX
0COOEHHOCTE TOJTyYaTes YCIIyTH.

Pe3ynbTaThl ncuxonoruyeckon
KOPPEKLMU U PEKOMEHIALNU TOJIKHbI
(buKCHpOBaTHCS TOKYMEHTAIBHO
(B MUCHMEHHOM (TI€9aTHOM) M (WJIN)
HIIEKTPOHHOM BHJIE).

OxkasaHue yCIIyTH TOIHKHO
COZEICTBOBATH yIOBICTBOPECHHIO
MOTPEOHOCTH ITOYYaTeNs YCIyTH
B IICXOJIOTHYECKOI KOPPEKLINH

4.3, ICUX0JOTHYECKOE
KOHCYJIbTUPOBaHUE

VYenyra npenycMaTrpuBaeT:

BBISIBJICHUE IOTPEOHOCTH
B IICXOJIOTHYECKOM
KOHCYJIbTUPOBAHHU;

nH(OPMHUPOBaHHE TTOJTyYaTest
[yCITyTH 00 0COOEHHOCTSIX
MICUXOJIOTHYECKOTO
KOHCYJITUPOBaHHS (B TOM YHCIIE LETH
KOHCYJIbTUPOBaHHS,
MPOIOJDKUTEIHHOCTH);

U3y4CHHE JTUYHOTO Jena
MoJTydaTens yCIyTru, 00CyKIeHue
[po0JIeM MoTyyaTens yCIyrH, MOpsaKal
€ro IIPOBEICHUS;

NPOBEJICHUE NPU HEOOXOMMOCTH
(110 cornacuio Moay4arens yCIyrd Wil
€ro 3aKOHHOT'O MPECTABUTEIs)
MCUXOJUArHOCTUKH IS YTOUHECHHS
MpoOJIeMBI, CIIOCOOO0B €€ PeLIeHUs;

NIPE0CTaBIICHHE OTBETOB
Ha BOIPOCHI MOJIyYaTelsl yCITyTH;

00CyKIeHHUE IIaHa JeHCTBHUHA

VYenyra npepocrasisieTcs
10 3aIPOCy MOJTydaTesisi yCIyTH
B COOTBETCTBHHU
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHHus ICUXOJIOTHYECKOM IIOMOIIHU.
JIuno, okaspIBaroliee yCciyry,
ITOJPKHO MMETD BBICILIEE
MCUXOJIOTHYeCcKoe 00pa3oBaHue UITN
MHOE 00pazoBaHMeE (TIEPETIOATOTOBKA),
[moryckaroree paboTy ICHXO0IO0TOM
B COOTBETCTBHHU
C 3aKOHOATEIbCTBOM B chepe
OKa3aHUsI ICUXOJIOTUYECKOH TOMOIIIH.
JInno, okaspIBaroliee yciyry,
ITOJDKHO 00€CIICUUTh YBAXKUTEILHOE,
HECIUCKPUMHWHAIIUOHHOC U TYMAaHHOE€
OTHOLIEHHE K TOJIy4YaTeNto YCIIyTH,
KOH(UAESHIIMAIEHOCTD JINYHON
nH(pOpMaLNH, COXpaHEHHE
MpoeCCHOHATBHOMN TalHBI,
BO3MO>KHOCTH OTKa3aThCsl
0T IPOBEACHHS KOHCYJIIbTAllNU
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[0 peleHHIO IPOdJIeM U CIIOCOO0B
BBIXOJ[a U3 CJIOKUBIIEHCS CUTYaI[IH

Ha JF000H CTauK ee OCYIECTBICHHS
o TpeOOBaHHIO MOTyYaTeNs YCIyTH,
€ro 3aKOHHOT'O TPECTABUTEIIS.

VYcnyra okasbiBaeTcs
B CIIELMAIEHO 000PYI0BaHHOM
IMOMEIICHNH (B TOM YHCiIe KaOnHeTe
[CHXO0JIOra, KOHCYJIETAIIHOHHOM
KaOMHEeTE), afalTHPOBAHHOM
C y4eToM 0CcOoOBIX MOTpedHOCTEN
roJydaTesiell yCIyru, rie CO3AaHbl
[YCITOBHSI JUTsI COOJTFOICHHUS
KOH(pHUICHIIMATBHOCTH
158 06eCHe‘leHI/IH JOBEPUTCIIBHBIX
OTHOLIEHHH.

Yciyra npenmonaraet
BO3MO>KHOCTH IIPE/IOCTaBIICHUS
nH(pOpPMALINY MTOTYYATENIO YCIYTH
(ero 3aKOHHOMY TIPECTABHUTEIIO)

B yCTHOM (IIMCEMEHHOM) BHJIE.

CopnepxaHue KOHCYJIbTUPOBAHHUS,
€r0 Pe3yJIbTaThl JOJIKHBI
(buKCHPOBATHCS TOKYMEHTAIBHO
(B mrCbMEHHOM (TICUYATHOM) U (MJIH)
AIIEKTPOHHOM BHJIE).

Oxka3aHue yCiIyTu I0JKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B TICHXOJIOTHYECKOM
KOHCYJIbTUPOBAHUH

4.4. IICUXOIIOTUIECKOE TTPOCBEICHIE

VYciyra npegycMaTpuBaeT:

MIPUBJICUCHIE TIOMYJaTeNs yCIyTH
K YYaCTHIO B MEPOTIPUATHSAX,
HaTPaBJICHHBIX HA Pa3BUTHE
MOJIOKUTEIHHBIX YCTAHOBOK
K IICUXOJIOTHYECKOU MTOMOIIIH,
IMesITeIbHOCTH NICHXOJIoTa,
[pacLIMpeHue Kpyro3opa B 001acTu
MCUXOJOTHYECKOTO 3HAHUS,
(hopMHpOBaHUE IICHUXO0IOTUIECKOMN
KyJIBTYpHI (B TOM YHCIIE IOCPEICTBOM
Oecen, TEKIHHA, TPYIIOBBIX 3aHITHN
C DJIeMEHTaMH TPECHUHTA,
TEMATHICCKHUX 3aHATUH, TOITOTOBKH
1 pacIpOCTpaHEHHs OYKIETOB,
MaMsTOK, 0(OPMIICHUSI CTEH/IOB);

pactpocTpaHeHHE Cpean
nostydaTesell yciyru (1o XKeJaHuIo)
Hay4IHO-TIOIYJISIPHOH,
00pa3oBaTeILHON
W TPOCBETUTEIHLCKON MH(pOpMaIN
B 00J1aCTH TICHXOJIOTUH

VYenyra npepocTtaBisieTcst
10 3aIPOCY TMOJTyYaTesIsl YCIyTH
B COOTBETCTBHHU
C 3aKOHOATEIbCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOH TOMOIIH
coryiacHo 1uiany (rpaguky)
MPOBECACHUA COOTBETCTBYIOIIUX
MEPOIIPUATUIH.

Ycmyra MOXeT MpeaoCTaBIIsThCs
B IPYNIOBOM UM UHAWBUAYAIBHON
hopme.

JInno, okazpIBaroLiee yciyry,
ITOJPKHO MMETH BBICILICE
MCUXOJIOTHYECKOe 00pa30BaHUE TN
nHOE 00pa3oBaHKe (MIEPEMOArOTOBKA),
[momyckaroiee paboTy CHXO0IO0roM
B COOTBETCTBHHU
C 3aKOHO/IAaTENLCTBOM B chepe
OKa3aHHus ICUXOJOTHYEeCKOM IIOMOIIHU.

JIuno, okaspIBaroiee yCciyry,
ITOJKHO 00€CTIEUNTh YBaKUTEIIBHOE,
HEeIMCKPUMHUHALMOHHOE U TYMaHHOE
OTHOIIEHHE K ITOJTy4aTeII0 YCIYTH.

VYcmyra MOXKeT OKa3bIBaThCs Kak
B CHIEHAIBEHO 000pyIOBAaHHOM
MOMEICHUH (B TOM YHCIIE aKTOBOM
Base, KiyOHON KOMHaTe, KaOuHeTe
[CUXO0JIOTa), Al THPOBAHHOM
C Y4€TOM 0COOBIX MOTpeOHOCTEH
MOoJTy4aTesst yCiIyTu, TaK
M HEIIOCPE/ICTBEHHO B JKHJIOM
[OMEILICHNH.

Wudopmanns, npegocrasisiemMast
MOJTy4aTesro0 yCIyTH, JOIDKHA OBITh
AKTyaJIbHOM, HAYYHO 00OOCHOBAaHHOM,

/TOCTOBEPHOM, OTBEYATh
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MOTPEeOHOCTSIM U 3aIrpocam
[0JIy4aTelst yCIIyTH, YPOBHIO €T0
[Pa3BUTHS, U3NIATaThCs B JOCTYIHOM
W MOHSTHO# (hopMe, SICHBIM SI3BIKOM,
HE HECTH pHCKA yXYALICHHUS
MCUXUYECKOTO COCTOSHUS
MOJTyYaTesst yCIyTH.

OxkasaHue yCIIyTH TOIHKHO
CII0COOCTBOBATh IICHXOJIOTHYECKOMY
POCBELICHHIO NOTy4aTelisi YCIyTH

4.5. mcuxoyiornyeckas mpopuIaKTUKa
(nanee, eciu He OIIPEAETICHO HHOE, —
mcuxonpoduiIakTuKa)

VYenyra npenycMaTrpuBaeT:
OCYIIECTBIICHUE Pa3HOOOPa3HBIX
MEPOTIPUATHI 110 ICUXOMPOGUIAKTHKE

(B TOM 4mcIie Oece, IEKIHH,
TPEHUHTOB, POJICBBIX UIP,
KOHCYJIETUPOBAHHN ), HATIPABICHHBIX
Ha (hOPMHUPOBAHHUE MOJIOKUTETHHOTO

MHUKPOKIIMAaTa, IIPeI0TBPAICHAE
KOH(QIIMKTOB, COJCHCTBYE B a1aNTalluH
K YCJIOBHSIM COLIMAJIHOTO MTaHCHOHATA,;
MIPUBJICYCHHE TTOJTyYaTesl yCIyTH
K y4acTHIO B MEPOIPHUATHSX
10 MPO(HIIAKTUKE HETaTHBHBIX
MCUXMYECKUX COCTOSIHUH, JEMEHIIUH,
MHBIX PacIpOCTPAHCHHBIX
[ICUXUUYECKUX PACCTPOUCTB
1 3a00JIEBaHUIL;
obecrieueHne moryyarelist yCIyru
[PeKOMEHJanUsIMHI, OyKIIETaMH,
MaMsTKaMH, THPOPMaIMOHHBIMH
ITICTKaMK ¥ MHBIMU MaTepHaIaMu
10 pa3JInYHBIM acleKTaM
MCUXOMPO(MIAKTHKA

VYenyra npepocrasisieTcs
O 3aIPOCy MOJTydaTesis yCIyTH
B COOTBETCTBHHU
C 3aKOHO/IaTEeNILCTBOM B c(hepe
OKa3aHUsI ICUXOJIOTHYECKOH OMOIIH
coryiacHo 1uiany (rpaguky)
[IPOBEJCHHUS] COOTBETCTBYOLINX
MEpPOTIPUSITHH.

JIuno, okaspIBaroliee yciyry,
ITOJPKHO MMETD BBICIIICE
MCUXOJIOTHUECKOE 00pa30BaHUE TN
nHOe oOpazoBaHue (MIEPENOATOTOBKA),
[moryckaroree paboTy IMCHXO0IOrOM
B COOTBCTCTBUU
C 3aKOHOATEIHCTBOM B chepe
OKa3aHUsl ICUXOJIOTHUECKOM TOMOIIIH.

JInmo, okaspIBaromee yciyry,
ITOJDKHO 00€CTICUNTh YBAXKUTEIILHOE,
HETMCKPUMUHAMOHHOE U TYMaHHOE
OTHOUICHHE K IOJIy4YaTelto YCIIyTH.

VYcmyra MOKeT MpeaoCTaBIsAThCS
B IPYIIIOBOM WJIA UHAUBUIYAJIBHON
hopme.

Meponpusitus
[0 TICHXOJIOTHYECKOH PO(MIIaKTHKE
MTOJIKHBI Y TOBJIETBOPATH
MOTPEOHOCTSIM U 3aIrpocam
MOJTydaTesst yCiyru, ObITh
AKTYaJIHBIMH, COJIEPKATh HAYIHO
000CHOBaHHYIO U JOCTOBEPHYIO
nH(OpMAaINIO, COOTBETCTBOBAThH
[YPOBHIO pa3BUTHUS MOIydaTEINs
yCIIyTH, HH(pOpMAaIHs J0JDKHA
M3/1araThCs JOCTYIIHBIM, SICHBIM
SI3BIKOM C y4ETOM OCOOEHHOCTEH
MOTy4aTeNsl yCIyTH.

OxazaHue yCIyTrH JOJDKHO
CIIOCOOCTBOBATH MPEAYNPEKACHHUIO
COLIMATIBHO-TICHX 0JIOTHYECKUX
poOJIeM B KU3HENESATEIbHOCTH
[OJTydaTesst yCIyru

5. ConmanpHO-peadIIINTAIIMOHHBIC YCITYTH:

5.1. coieiicTBYUE B BBIIOJIHEHUN
[peaOMITUTAIIMOHHBIX,
AOMITUTAIIHOHHBIX MEPOTIPHUATHI

VYcnyra npegycmaTpuBaert:

H3yYCHHUE COJICPIKAHUS
MEPOIPUATUN HHIUBUAYAIbHON
MPOTPaMMEI peaOMIIUTAIINH,
AOWITUTAIIIN WHBAIHA,
WHIWBUAYATEHOW IPOTPAMMBI
[peabnmranyn, abminranun pedeHKa-
mHBanuaa (manee — UITPA),
BaKJIIOYCHHs BpadyeOHO-
KOHCYJIbTAaI[HOHHON KOMUCCHU
TOCyIapCTBEHHOM OpraHn3allui
BIpaBooxpaHeHus (janee —
sakmouerrne BKK) immbo Bpaya-

CIELMAINCTA,;

VYenyra npegocrasisieTcs
[0 3aMPOCy MOJIyYaTeis yCayru
B COOTBECTCTBUU C I/IH[ll/IBl/IﬂyaﬂbH])IM
IUTAHOM COLMATBHON peaOMIIuTalnY,
A0UIMTAIUN.

JIuto, okaspIBaroIee yCIyTy,
ITOJDKHO UMETHh COOTBETCTBYIOIIIEE
0Opa3oBaHUE WIH MEPENOATOTOBKY,
MOBBIIICHUE KBATH(PUKALINN
B 00J1acTH JIeUeOHOM, aJalITHBHOM
(hU3KYIBTYpBI, COITMATTBHOM,
TPY/IOBOI M MHOW peaOuIUTaIHY,
a0UIUTALIY.

JIuno, okaspIBaroOLIEe YCIYTY,
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MMPOBEACHUC NOMOJTHUTECIBHBIX
00CIIeIOBaHU# TS OTIPEICIICHUS
[[eJIM, 32]1a9, BUJIOB U COJICPIKAHUS
[PEKOMEHTyEMBIX MEPOIPHUSTHIA
[peabruTanuu, aOMIHTAIIH
B cooTBeTcTBUH ¢ UITPA,
saxmouerneM BKK nmbo Bpaua-
crenranucta (Ipyu HeOOXOJUMOCTH);

mo00p peadIUTAIIMOHHBIX,
AOMTMTAIHOHHBIX MEPOIPUATHH,
BaHSITUN B COOTBETCTBUU
C UHIWBUAYAJIbHBIMU OCO6CHHOCTHMI/I
[OJTy4aTesst yCIyTH, a TAKIKE
ITOCTYITHBIMU PECYPCaMU COIATBHOTO
MaHCHOHATA;

COCTaBJICHUE WHIWBH/YaTbHOTO
TUTaHa peadunTayy, a0MITNTAIAN;

03HAKOMJICHHUE TTOTydaTels YCIIyTH
C peKOMEHJOBaHHBIMHU
[peadHINTAIIMIOHHBIMH,
AOMTMTAIHOHHBIMH MEPOIIPHUATHSIMH
B I0CTYITHOI (hopme, poBeeHne
MOTHBAI[MOHHBIX OeceT
U TIOBBIIICHUA 3aUHTEPECOBAHHOCTU
B peaOMIUTAIIUH, AOUIUTAIIH;

OpTraHU3aIUI0 ¥ OKa3aHKE MTOMOIIU
10 BBITIOJIHCHIEO MEPOIPUSTHIHA
COTJIACHO MHIUBUIYAILHOMY IUIaHY
[peabnmraryy, abuIuTanm;

KOHCYJIBTAI[HOHHYIO,
METOAMYECKYIO U HHYIO TIOMOIIIb
[IPY BBITTOJIHEHUH PEaOMIINTAIMOHHBIX,
AOMTMTAIHOHHBIX MEPOIIPUSITHI;

COMPOBOXK/JCHHUE B OpPraHU3aIiN
1JIs1 BBITIOJTHCHU ST peaGI/IHI/ITaHI/IOHHLIX,
AOMIINTALIMOHHBIX MEPOTIPHUSTHI
1 00paTHO (IIpHU HEOOXOTUMOCTH)

ITOJKHO 00ECIIeYNTh YBAXKHUTEILHOE
1 T'YMaHHOC OTHOLICHUEC

M [TOIEPIKKY TIOJTydYaTesis YCIyTH,
o0y 1aTh aKTUBU3UPOBATH
MMEIOILHECS TINYHOCTHBIC PECYPChI
Ha BBIMOJHEHUE PEaOMIINTAMOHHBIX,
AOMITNTALIMOHHBIX MEPOTIPHUSTHIA,

a TAK)KE OKa3bIBATh HEOOXOUMYIO
MHCTPYKTHBHO-METOJMYECKYFO
MOMOIIb, HH)OPMAIIOHHYIO

M MOPAIBHYIO MOAICPIKKY.

B npouecce okazanus ycinyru
ITOJKHO 00ecreYnBaThCs
coOroTeHe Mep O€30MacHOCTH,
HaOJI0ICHHE 32 CAMOYYBCTBHEM
[OJTy4aTes st yCITyTH.

®dopma npoBeACHUS
[peaOMIATaIIHOHHBIX,
AOMITNTALIMOHHBIX MEPOTIPHSTHIA
(MHIUBUAYaTBHAS, TPYIIIIOBAL),
MECTO U MHbIE 0COOEHHOCTH HX
[pean3aliu J0JDKHBI
COOTBETCTBOBATb MHANBUYAJIbHBIM
IBO3SMO>KHOCTAM U HOTpe6HOCTHM
MOJTy4aTesst yCIIyrH.

OxazaHue yCclyrs J0JIKHO
COZCICTBOBATH yIOBICTBOPCHHIO
MOTPEOHOCTH MOTYYaTeNs YCIYTH
[0 BOCCTAHOBJICHHIO, (JOPMHUPOBAHHIO
(pa3BuTHIO) (PYHKIMIA U HABHIKOB

5.2. moMo1b B 00ecrieueHNN
TEXHUYECKUMH CPEACTBAMU
COLMAEHOW peadrIuTanuy (manee,
eciu He omnpeneneHo nHoe, — TCCP),
BKJIFOUEHHBIMH B ['0cy1apCTBEHHBIN
peecTp (epeveHs) TEXHUIeCKIX
CPEZCTB COLUAIBHON peadrInTaImy,
YCTaHOBJICHHBIN IOCTaHOBJICHHEM
Cosera Mununctpos PecrryGimku
Bbenapyce ot 11 nexabps 2007 r.

Ne 1722 «O I'ocynapcTBeHHOM
peectpe (TepedyHe) TEXHUYECKUX
CPE/ICTB COLMAIbHON peadrnTanyy,
MOPSIZIKE U YCIIOBHSIX 0OECTICUeHHUS
MMH OTAEIBHBIX KaTETOPHUH TPaXKIan
(U TOCTOSTHHO TIPOXHUBAIOIINX
Tpa)1aH)

VYcenyra npeaycMatpuBaet:

COJICHCTBHE B MOTyYCHUH
ITOKYMEHTOB, TTOITBEPIKTAFOIIIIX
Hy)1aemocts B TCCP
(TIpu HeOOXOAUMOCTH);

nzydenue 3axnoueHus BKK,
IMITPA, TMYHOCTHBIX MTOTpeOHOCTEH
MOJTy4aTenst yCIyrH B 00ecieueHuH
TCCP;

B3aUMO/IEHCTBHE
C OpraHu3aLHsIMU,
npenoctasisomumu TCCP;

OKa3aHKE MOMOIIH B ITOI00pe
TCCP (npy HEOOXOAUMOCTH);

odopmIIeHHE 3asSBKH Ha MTOTyYCHHE
TCCP;

obecrreuenne nocrasku TCCP
MOJTyYaTeNI0 YCIyTH

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C ['ocynapcTBEHHBIM
[peecTpoM (IlepeyHeM) TEXHUYECKUX
CPEACTB COLMAILHON peadbmmmTanun
B TIOPSIZIKE U HA YCIIOBUSIX,
[YCTAaHOBJICHHBIX ITOCTAaHOBJICHUEM
CoBera MunnctpoB PecryOnuku
benapyce ot 11 nexadpst 2007 r.

Ne 1722.

[Mpuobperenne TCCP
OCYIIIECTBIISIETCSI B COOTBETCTBUH
c sakmouennem BKK, UTTPA
1 C y4ETOM 3aIpOCcOB M MOTpeOHOCTEN
MOJTy4aTesst yCIIyTH.

[Ipuodperenne TCCP
OCYILIECTBIISICTCS C YUETOM
MHIMBHUIYJIEHOTO MOJIX0/Ia B IETSIX
obecrnieueHns yno0cTBa
[P TTOJIb30BaHUU.

Odopmisiemble JOKYMEHTHI
Ha nonyuenue TCCP momxHbI
COOTBETCTBOBAThH TPEOOBAHUSIM
BaKOHOAATENHCTBA U HHBIM
YCTAaHOBJICHHBIM TPEOOBaHHSM.

[Tpu oprann3anuy 10CTaBKH
TCCP nomkHa OBITH OCYIIECTBIICHA
MpOBEpKa UCTIPABHOCTH U oOecTieueHa
X COXPAaHHOCTB.
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OkazaHue yciayrH IOJKHO
CIIOCOOCTBOBATh YJOBJIETBOPEHHIO
MOTPEOHOCTH MOTydaTeNs yCIyrh
B TCCP, peanuzanuu ero npas
B COOTBETCTBUH
C 3aKOHOAATEIHCTBOM B LIEJISX
[pacIIMpeHust )KU3HEHHOTO
MPOCTPAHCTBA U aJaNTallOHHBIX
BO3MOYKHOCTEH

5.3. moMo1k B moa0ope U BhIgava
TEXHHUYECKUX CPEJICTB COLUATIBHOM
[peaduIMTallMi BO BpEMEHHOE
[0JIb30BaHNE

VYenyra npenycMaTrpuBaeT:
H3ydeHNe MEAUIINTHCKIX
pexomennanuii, UTTPA, 3akimoueHus
BKK, 1H4HOCTHBIX TOTPEOHOCTEH
MOJIy4daTeiid YCIYTH B IOJTYUYCHUN
TCCP Bo BpeMeHHOE NOJIB30BAHUE;
B3aUMO/ICIiCTBHUE
C OpraHU3alUsIMH,
npenoctasittorumu TCCP Bo
BPEMEHHOE TIOJIH30BAHUE
(TIpu HeOOXOAMMOCTH);
oMotk B nogdope TCCP
Ha OCHOBAaHMH MEIUIIMTHCKIX
[pekoMeHIanui (pyu HE0OXOJUMOCTH);
oMouib B 0(hOPMIICHUH 3asBKU
Ha nosryueHre TCCP Bo BpemeHHOe
M0JIb30BaHNE;
obGecrieuenne nocrasku TCCP
MOJTy4aTeNo yCIIyTh

VYenyra npepocraBisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyrH
C Y4E€TOM MECANIIUHCKUX
pexomenaanmii, UTTPA, 3akmoueHus
BKK.

Mon6op TCCP ocymecTBisieTcst
C y4€TOM MHIUBHIYAJILHOTO MOX0/1a
B IIeIITX oOecrieueHus yno0cTBa
[PU MCIIOJIb30BAHUH.

[pu Bermaue TCCP
OCYIIECTBIISIETCS POBEPKA HX
MCIIPaBHOCTH.

OxkazaHue yCIIyTu TOJKHO
CHIO0COOCTBOBATH YJOBJIETBOPEHHIO
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B TCCP, peanuzaiun ero npas
B COOTBETCTBHUU
C 3aKOHOATENHCTBOM B LIEJISIX
[pacIMpeHust )KU3HEHHOTO
MPOCTPAHCTBA U aaNTAI[HOHHBIX
BO3MOXKHOCTEHN

5.4. o0ydeHre 0JIH30BAHUIO
TEXHMYECKHMH CPEACTBAMHU
COIMANILHON peabuIuTaIuH,
00ydJeHHe CaMOCTOSATEIEHON
OPHEHTALNH, IEPEABHKCHUIO,
KOMMYHUKAIIUU C UCIIOJIb30BAHNEM
ACCHCTUBHBIX YCTPOICTB

1 TEXHOJIOTUH

VYcnyra npenycMaTpuBaeT:

WHPOPMHUPOBAHNE
0 PEKOMEHAIMAX M0 3KCIUTyaTaluu
TCCP, npaBuiax mojis30BaHMsA, YX0a,
pa3bsiCHEHHE 0COOEHHOCTEN
ucnonb3oBanust TCCP B nocTynHO#M
(hopMe, SICHBIM SI3BIKOM;

MIPOBEJCHUE 3aHATUI
10 (POPMHUPOBAHUIO MPAKTHYECKHUX
HaBLIKOB noyib3oBaHus TCCP,
CaMOCTOSATENILHON OpHEHTALIUH,
MepeIBIKEHHIO, KOMMYHHKAIHH
C MCTIOJIb30BAaHUEM aCCUCTHUBHBIX
YCTPOWCTB M TEXHOJIOTHHA (B TOM YHCIIE]
CaMOCTOSATENILHOMY IIEPEMEILICHUIO
B KPECIIe-KOJISICKE, TIEPEIBIKECHUIO
[IPY TTIOMOIIM KOCTBUIEH, XOLyHKOB,
MCIIOJIb30BAHHIO CIIYXOBBIX allapaTos,
MIPUMEHEHHUIO OPUEHTUPYIOIIEH
TPOCTH, MOJIB30BAHUIO IPHOOPaAMHU
C PEUEBBIM COIIPOBOXKICHUEM
(byHKIIHIA OBITOBOTO M MEAUIIMHCKOTO
Ha3HAYCHUS ),

HaOIIOAEHNE 3a afanTanuein
K ucroab3oBannio TCCP, nHbIX
ACCUCTUBHBIX YCTPONCTB
M TEXHOJIOTHM, CAMOCTOSITEIIFHOM
OpPHEHTALEH, TePeABUKEHHEM,
KOMMYHHKaIMEH, OKa3aHue
KOHCyHbTaHHOHHOﬁ IIOMOIIH

VYenyra npeaocTtaBisieTcst
HETIOCPECTBEHHO TOCTIE JOCTABKU
TCCP nomy4areio yciryTH, a TaKxKe
[0 €ro 3ampocy.

Yciyry nOmKHO OKa3bIBaTh JIUIIO,
BJIaJICIONee HaBbIKAMH HKCILTyaTalllK
TCCP, HHBIX aCCUCTUBHBIX
[YCTPOMCTB M TEXHOJIOTUM, a TAK¥Ke
00y4eHUs JTF0JIeH C Pa3IMIHbBIMA
BUIaMH HapyIIEHHUH 310pOBb,
MpoIe/ee COOTBETCTBYIOIIEE
oOydeHme.

[IpakTryeckue 3aHATHS MOTYT
MPOBOUTHCA B TPYIIIIOBOH 1 (WJIH)
MHIUBHIYAIbHOM (hopme.

B npouecce npoBeaeHus 3aHATHI
ITOJDKHBI 00eCTIeYnBaThCS
YBAXKUTCIIBbHOC U TYMAaHHOEC
OTHOLIEHHE K T0JIy4YaTeNto YCIIyTH,
OMOIMOHAIbHASI OJJIEPKKa,
AKTHBH3ALMS IMYHOCTHBIX PECYPCOB
Ha OCBOCHHE HABBIKOB TOJIb30BAHUS
TCCP, nHBIMU aCCHCTHUBHBIMU
[YCTPOWCTBAMH U TEXHOJIOTHUSIMHU.

Wudopmanus o Ha3HAYCHAH,
[YCTpOWCTBE, 0COOEHHOCTSIX
hyaxmronuposanusi TCCP, nHbIX
ACCUCTUBHBIX YCTPOWCTB
M TEXHOJIOI'Hi, cooOIaemast
MOJTy4aTesro yCIyT B Ipoliecce
00y4eHusl, JOJDKHA COOTBETCTBOBATH
MMEIOIIMMCS PEKOMEHIaIHsIM
O SKCILTyaTalyu, ObITh
a7anTHPOBAHA C YYETOM

0COOCHHOCTEN TOJTyUaTesisl YCIyTH
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1 IIPEIOCTABJIEHA B JIOCTYIIHOM
cbopme, B TOM umcie
MPU HEOOXOJMMOCTH SICHBIM SI3BIKOM.
Oxa3zaHue yCIyr JOJDKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIydaTeNs yCIyTh
mo (OpMUPOBAHHUIO HABBIKOB
0e3omacHoro nons3oBanus TCCP,
MHBIMH aCCUCTUBHBIMU YCTPOICTBAMH
M TEXHOJOTUSIMH B LIENAX
[paclIMpeHHst )KU3HEHHOTO
MPOCTPAHCTBA U aJallTallUOHHBIX
BO3MO)KHOCTCI>1, YBEJIUYCHUA CTCIICHU
CaMOCTOSATEIILHOCTH B ITOBCETHEBHOM
PKH3HEAES TeIbHOCTH

5.5. opraHuzanus peMOHTa
HEHCIPAaBHBIX TEXHUYECKUX CPEJCTB
COLIMANTbHOW peaOWIINTANH HITH
OKa3aHHE IOMOIIH B UX 3aMEHE

VYcnyra npegycMaTpuBaeT:

BBISIBJICHHE HEOOXOANMOCTH
ipemonTa (3amensl) TCCP, 3ameHbt
PIIEMEHTOB IUTAHUSI, BBISBIICHHE
HencnpaBHbIX TCCP;

OCYIIECTBICHHE MEJIKOTO PEMOHTA
TCCP B ycoBUsIX COLHAIBHOTO
MaHcuoHaTa (110 BO3MOXKHOCTH);

noctaBky TCCP, tpeOyrommx
KBaJTH(QUIIMPOBAHHOTO O0CITYKUBAHUS,
B CIICLHATBHYIO0 MacTEPCKYIO
1 00paTHo;

nH(OPMHUPOBaHHE O CPOKAX
ipemonTa (3amensl) TCCP;

nomo1b B mogbope TCCP Bo
BPEMEHHOE T10JIb30BaHKE B CIy4ae
IUINTEIBHOTO PEMOHTA
(HEBO3MOKHOCTH OBICTPO 3aMEHHI ),

MPEI0CTaBIICHUE UCTIPABHBIX
TCCP nomyvarento yciayru

Ycnyra npenocrapisieTcst
HEIIOCPEICTBEHHO 110CIIe
BO3HHKHOBEHHSI HEOOXOANMOCTH
pemonTa TCCP B cooTBeTCTBHH
c TpadukoM pabOTHI OpraHU3aNnH,
OCYIIECTBIIAIOIINX PEMOHT, a TAKKE
B SKCTPEHHOM MOPSIIKE C yIETOM
CPOYHOCTH.

IIpu ocyiecTBiaeHUMH PEMOHTA
TCCP HenocpencTBeHHO
B COLIMAJIBHOM [TAHCHOHATE JIMIIO,
OKa3bIBaloIIee YCIYTY, TODKHO UMETh
COOTBETCTBYIOLIYIO KBaJTH(DUKALHIO.

Ha nepuon pemonta TCCP
MOJTydaTelb yCIyTH TOIKeH
obecnieanBatbess TCCP Ha ycmoBmsax
BPEMEHHOTO TI0JIb30BAHUS.

OxkazaHue yCIIyTu TOJHKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B ucnosnb3oBanuu ucnpasHeix TCCP

5.6. IpoBeieHNE MEPOIPUATHI
10 PA3BUTHUIO JOCTYIHBIX TPYAOBBIX
HaBBIKOB

VYcnyra npegycmaTpuBaert:

nzyudenue UIPA nomydatens
YCIIyTH;

NIPOBEJICHUE JOTOJIHUTEIBHBIX
00CIIeI0BaHMid 1151 BBISIBJICHUS
MMEIOIUXCSl TPYIOBBIX HAaBBIKOB,
CIIOCOOHOCTEH, HHTEPECOB,
NOTPEOHOCTEH MOTyYaTeNsl yCIyrH
B MEPOIPUATHUSX [0 Pa3BUTHIO
IMOCTYITHBIX TPYJIOBBIX HABBIKOB;

OIIpe/ieNICHNE JOCTYIHBIX
(TIOXOIAIINX ) BUIOB NCATCIBHOCTH
C YUETOM MHAUBUAYAJTbHBIX
MpeAnoYTeHN 1 0COOEHHOCTEN
MoJTydaTesst yCiIyTy;

11o00p MEpONIPHUSITHHA
[0 Pa3BUTHIO JOCTYIHBIX TPYIOBBIX
HABBIKOB C yYETOM WHIMBUIYaIBHBIX
0COOCHHOCTEH MOTyyaTelis yCIIyTH
u UTIPA, a Takoke JOCTYIHBIX
[PECYPCOB COLMAIBEHOTO TAaHCHOHATA,
OIIpe/ieNieHue 11eNu, 3a/1ad,
MEPUOTUIHOCTH 3TUX MEPOTIPHUATUI
711 BKJIIFOYEHUS B MHMBUAYaJIbHbII
[U1aH peaOuuTaIy, aOuIuTaINHY;

1oA00p IpyIIB JUTs 3aHATHH
C Y4ETOM MHIMBHyaIbHBIX
0COOCHHOCTEH TOITyHaTelist yCIyTr

(ipu He0OXOAMMOCTH);

VYenyra npegocrasisieTcs
[0 3aMPOCY MOJIyYaTeis yCayru
COTIACHO UHIUBUAYAIFHOMY TUTAHY
[peaOmnTaIy, aOWINTAIHY.

Yciryra npenocrasisieTcs
B CIICIMATBHO CO3[aHHBIX YCIOBUSIX
(B TOM umCIe peabUIUTaIIMOHHO-
TPYIOBBIX MACTEPCKHUX,
COOTBETCTBYIOLIUX CAHUTAPHBIM
HOpMaM U TIpaBUIaM
M aJanTHPOBAHHBIX K 0COOBIM
MOTPEOHOCTSIM HOJTy4YaTes yCIyry,
a TAK)KE MOJICOOHBIX XO3SIHCTBAX).

VYenyry AomAKHBI OKa3bIBaTh
KBaJTU(DUIIIPOBAHHBIC CIICITUATUCTEI,
MMEIOIINE CIICIUATFHYIO IO OTOBKY
1 (WJIH) TIOBBIMICHUE KBATH(DUKAITAI
B 00JIACTH [ICUXOJIOTUH, COLMAILHON
[pabOThI, COLMANTLHO MeIarOTHKH,
[peaduIuTalyu, TPy J0BOW TePAITHH.

MeponpusiTus 1o pa3BUTHIO
ITOCTYIHBIX TPYIOBBIX HABBIKOB
JTOJIDKHBI 6blT]) OpraHMn30BaHbI
C COOJTIOZICHUEM YCTaHOBIICHHBIX
TpeOOBaHUH, B TOM YHCIIE IO OXpaHe
1 0€30IIaCHOCTH TPYyJa.

Bo Bpems ocymiecTBICHUS
TPYIOBBIX IEHCTBHI (OTIeparmii)
ITOJKHEI OBITH 00ECIIEYEHBI
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03HAKOMJICHHUE MOJy4aTessl yCIyru
C PCKOMCHIOBaHHbIMU
MEpOIIPUSTHAME B IOCTYITHOH (hopme,
MpOBeZCHNE MOTHBALMOHHBIX Oecen
IS TIOBBIICHNS 3aMHTEPECOBAHHOCTH
B y4acTHU;

NPEeNOCTaBICHNE IOMEIICHHUH
(ycioBuit) u 000pyHOBaHUS,
HEOOXOMMBIX UL Pa3BUTHA
TPYJOBBIX HABBIKOB 1O ONPEIEICHHBIM
BUAAM OCATCIIBHOCTH, B TOM YHCJIC
CO3JaHKE CIIELUAJIBHBIX YCIOBUI
C YUETOM MHANWBUAYAJIbHBIX
0COOCHHOCTEW TIOJTydaTesns yCIIyTH;

obecrieueHne cpeIcTBaMu
W MaTepHaiamMu, He00X0IMMBIMU
INJIS1 pa3BUTHUS TPYIOBBIX HABBIKOB
10 ONPEACICHHOMY BHIY
NesTeIbHOCTH, U YCIOBUSIMHU, B TOM
MHCIIE CIIOCOOHBIMH YITYUIIUTH U (VITH)
OOJIETYUTh €ro AeATeNEHOCTh
1 obecrieunTs 6€30IacHOCTh
[OJTydaTesst yCIIyTy U OKPY KaIOIInX;

COIIPOBOXKJICHUE MOTy4daTeIst
YCIYTH K MECTY MPOBEICHUS
MEpOTIPUSATHH 110 PA3BUTHIO TPYIOBBIX
HaBBIKOB, HAOJIIO/ICHHE 32 MIPOLIECCOM
IMesITeIFHOCTH B TIEPUOJ] e
OCYIIICCTBIICHNUS;

MIPOBEJICHUE 3aHATUI
(TpymIoBbIe/MHIUBHU Y IbHbBIE)

[0 Pa3BUTHIO TPYJOBBIX HABBIKOB
(OTHETBHBIX TPYIOBBIX OIEpAINii)
B YCJIOBHSIX COL[HAJIBHOTO IIAHCHOHATA;

OLIEHKY XapakTepa JUHAMHKH
TPYAOBBIX HABBIKOB, OIIPENEIICHUE
TOTOBHOCTH K TPYAOBOH
IMesITeNIbHOCTH, IIPHU TTOJIOKHUTEIBHOM
ITMHAMKKE ¥ BEICOKOM YPOBHE
FOTOBHOCTH — OKa3aHHE COJCHCTBUS
B TPyIOBOH peabuiITanuu
W TPYJOYCTPOUCTBE (TI0 BO3SMOXKHOCTH)

[MOCTOSTHHOE HaOJII0IeHUE U KOHTPOJIb
3a IIPOLIECCOM JIESITEIIBbHOCTH

M CAMOYYBCTBHEM ITOJTy9aTEIIs
yCITyTH.

Opranusanus MeponpusITH

[0 Pa3BUTHIO OCTYITHBIX TPYIOBBIX
HABBIKOB JIOJDKHA YIUTHIBATH
WHIWBUAIYAIbHBIE 0COOCHHOCTH
[OJTy4yaTess yCIyTH (B TOM YHCIIe
YPOBEHD Pa3BUTHS HABBIKOB,
MMEIOIIUECS PECYPChI, MOTHUBAIIHIO,
[0JI0BO3pACTHBIE OCOOEHHOCTH,
MHAWBUAYaJIbHBIC TPEATIOYTCHUSA

M TIOXKCTIAHHS).

UHCICHHOCTh M COCTaB TPYIIT
ITST 3aHATHIA TI0 PA3BUTHIO
ITOCTYTIHBIX TPYJIOBEIX HABBIKOB
ITOTKHBL (YOPMHUPOBATHCS C YIETOM
MCUXOJIOTHIECKUX U (PH3HUECKUX
0COOEHHOCTE TOTyyaTes YCIyTH,
TOTOBHOCTH K paboTe B KOJIJICKTHBE.
IIpu npoBeneHun 3aHATHI
JTOJIDKHBI UCITOJIB30BATHCA MCTOJUKU
00yUeHsI, IPeAHA3HAYCHHBIC

IJIsI COOTBETCTBYFOIIUX KaTErOpUit
Tpa</IaH, aJanTUPOBAHHBIA
BCITIOMOTATEILHBIA MaTepHa.

O06opynoBaHNE U HHBEHTAPH,
MCTIOJh3yEMBIC BO BPEMsI 3aHATHIA,
ITOJKHBI COOTBETCTBOBATH
TpeOOBaHUAM 0€30IIaCHOCTH.

VYcnoBus u cpeacTsa,
MCTIOTB3YEMBIE ISl MEPOIPUSTHIA
[10 Pa3BUTHIO JOCTYIIHBIX TPYIOBBIX
IHaABBIKOB, J1OJI’KHbI 6])IT])
alallTUPOBAHbI C YYETOM
WHIWBUYAIBHBIX TOTPEOHOCTEH
MOJTyYaTessl YCIYTH C IENbI0
YJIydIIeHUS 1 00JIeTrYeHuUs
eI TeNFHOCTH (B TOM YHUCIIE TI0A00P
BEICOTHI CTYJIa, CTOJIA,
ITOTIOTHUTETTFHOTO OCBEIICHUS).

dopma npoBeIeHNUsI MEPOTIPUATUIA
(MHIUBUAYaTBHAS, TPYIIIIOBAL),
MECTO ¥ HHBIE OCOOCHHOCTH UX
[peaIN3auy JOJIKHBL
COOTBETCTBOBATh MHANBUYAJIbHbBIM
IBOSMO>KHOCTAM U HOTpe6HOCTHM
MOJTyYaTess YCIYTH.

Ormpenenenue
MPOAODKUTEIBHOCTA MEPOTIPUSITUH
(3aHATHIA, BCTpEd) TOIHKHO
OCYIIECTBIIATHCS C yIETOM
WHANBUAYAIBHBIX BO3MOXKHOCTEH
MOJTy4yaTessl yCIyTrd Ha OCHOBAHUHU
[PEKOMEHIALHI1 TI0 YepEeTOBaAHUIO
TpyJa U OTABIXa, paclopsiKa JIH,
HE TOMYCKaTh MePEyTOMIICHHS.

Pe3ynbTaThl HAOMIOICHUS
3a IMHAMHUKOW Pa3BUTHUS TPYIOBBIX
HABBIKOB JIOJDKHBI (PUKCHPOBATHCS
ITOKYMEHTAaJIbHO B MIUCHMECHHOM
(TegaTHOIT) popme.

OxkasaHue yCIIyTH TOIHKHO

crtoco0OCTBOBATH Pa3BUTHIO,
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COXpaHEeHHIO (DYHKIMOHAIBHBIX
M TPYAOBBIX CIIOCOOHOCTEH
MOJTy4aTessl yCIIyTH, BBISBICHHUIO
CIIOCOOHOCTEH M CO3JIaHUI0
MPEANOCHIIOK K OCYILECTBIEHHIO
[TPYIOBOM JESITENILHOCTH

5.7. mpoBeIeHNe 3aHATHIA 110 (HOPMUPOBAHHUIO, U (MIIN) BOCCTAHOBIICHHIO, U (1.

J'II/I) PasBUTHIO COMUAJIBHBIX HABBIKOB!:

5.7.1. HABBIKOB JIMYHOM IT'MTHEHBI,
yxoza 3a coboif (manee, eciu

HE ONpEIeTICHO HHOE, — HABBIKU
Mo yXomy 3a coboii)

VYenyra npenycMaTrpuBaeT:

OLICHKY YPOBHS Pa3BUTHsI HABBIKOB
[0 yXO.Iy 3a COOOH;

pa3paboTKy MHIMBHYaIBHOTO
[U1aHA 110 BOCCTAHOBIICHUIO
(pa3BHUTHIO) HABBIKOB IO YXOJY
Ba co0OI;

HH(GOPMHUPOBAHKE TTOJTyUATEIs
YCITyTH 00 0COOEHHOCTSIX YCIyTH
(B TOM 4YHCIIE O COJICPIKAHKH, €€ LIEITH,
rpaduke IpOBEACHUs 3aHATUI U UX
(hopme (TpymroBasi, ”HIUBUAYAIbHAS),
MTPOJOIKUTEILHOCTH);

MPOBEACHUE Pa3HOOOPa3HBIX
o (hopMe U COJCPIKAHUIO 00YUAFOIIINX
BaHSATHI 10 BOCCTAHOBJICHHIO,
(hopMUPOBAHUIO, PA3BUTHIO HABBIKOB
0 yXo/1y 3a co0oii (B TOM 4HcIIe
B hopme Oecenpl, TPEHHHTa,
TeMOHCTpAIINH1, KOHCYJIbTAIIHH,
IeNI0BOI UTPhI), B TOM YHCIIE
C MCIOJIb30BAHUEM CIICIHATbHBIX
CpelcTB 1 mporpamm (Tpu uxX
HATMYMH ), TEXHUYECKUX CPEIICTB
COLMALHOM PeaOHIUTAIINH;

OIICHKY OCBOCHHBLIX HAaBbIKOB
[0 yXO0.Iy 3a co0oi

VYenyra npepocrasisieTcs
B COOTBETCTBHH C YTBEPKICHHBIM
rpad)uKOM MIPOBEACHUS 3aHITHH.

3anarus JOJIKHBI ITIPOBOAWTDH
CHEeLUAIICTHl B 00JIaCTH COIMAILHOM
pabOTHI M APYTHE CIICIUAINCTEL,
MMEIOIINE HaBBIKY I1€arorn4ecKon
ITesITeTEHOCTH.

st npoBeaeHUs 3aHATHIA
ITOJKHBI OBITH CO3/IaHbI CIIELATIbHBIC
ycioBust (000pyZIOBaH KaOWHET,
[YTOJIKH), pa3paboTaHbI IIJIAHbI
[MPOBECHUS 3aHATUHN.

ITomewienue, ncnonbzyeMoe
V1JI1 TIPOBCICHUSA 38HHTI/II>1, JOJIZKHO
6I)ITb 10 BO3MOKHOCTH aAallTUPOBAHO
K 0COOBIM IOTPEOHOCTSIM MOTyYaTest
yCIIyTH.

IIpu nmpoBeneHuN 3aHATUI
ITOJKHBI yYUTHIBATHCS
VHIMBHIyaJIbHbIE OCOOEHHOCTH,
MoTpeOHOCTH, CIOCOOHOCTH
MOJTydaTelsl yCIyTd K OCBOCHUIO
HABBIKOB TI0 YXOAY 3a cO00ii.

[Tpu hopMUpOBaHUH TPYIIIT JOKHBI
[YYUTBIBATLCA YPOBEHDb PA3BUTHSL
HaBBIKOB TI0 YXO.y 3a cOOOH,
[CUX03MOLMOHAIILHOE COCTOSTHHE
MoJTy4aTesst eIy, FTOTOBHOCTD
[paboTaTh B KOJIJIEKTUBE.

VYcmyra MoXKeT OKa3bIBaThCs
B MHIWBUAYaIbHOU (hopme
(110 >KeJTaHUIO TOTyJaTeNs YCIyTH).

ITpu npenocTaBiIeHUH yCIIyTH
[YIUTBIBAIOTCSI METOIUKH,
MpeAHa3HAYCHHBIC
I COOTBETCTBYIOIIMX KaTErOpHii
MoJy4aTesell yCIIyr, HCIOJIb3yeTCsl
a[laHTl/IBHl:Jﬁ BCIIOMOT'aTEIbHBIN
Marepuail.

WuBeHTaps, UCIONB3yEMBII BO
BpeMsi 3aHATHH, TOJDKEH
COOTBETCTBOBATh TPEOOBAHUSIM
6e301acHOCTH.

Wndopmanns, npegocrasisiemMas
B IIporiecce 00y4eHus, T0JKHA OBITh
ITO3UPOBAaHHOM, JOCTYIIHOH,
n3J1araTtbCA IOHATHBIM, ICHBIM
MI3BIKOM U UMETH NPAKTUYCCKYIO
HANpPaBJIEHHOCTb.

PesynbraTel HaOIIOAEHUS
3a TMHAMUKOHN Pa3BUTHUS HaBBIKOB
O yXO/y 3a co00i y momydares
YCIITH TOJDKHBI (PUKCHPOBATHCS
B IICBMEHHOH (TTeyaTHON) popme.

OxkasaHue yCIIyTu TOJHKHO
00ecIIeunThb MOBBIIIEHHUE
CaMOCTOSATENILHOCTH I1OJTy4aTelist
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[YCIIyTH, €r0 CIIOCOOHOCTH yXa)XKUBaTh
Ba co0oii u cobmoaTk npaBma
ITMYHON TMTHEHBI

5.7.2. OBITOBBIX HABBIKOB, HABLIKOB
[TOJIb30BaHMsI OBITOBOM TEXHUKOM
(manee, eciu He ONPEACIICHO HHOE, —
OBITOBBIC HABBIKH)

VYcnyra npegycMaTpuBaeT:

OIICHKY YPOBHS Pa3BUTHUS OBITOBBIX
HABBIKOB;

pa3paboTKy HHIANBHUIYaTHHOTO
TUTaHA 110 Pa3BUTHIO
(BOCCTaHOBJICHHIO) OBITOBBIX
HAaBBIKOB;

OTIpe/IeICHNE B TPYIITY C yIETOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH
(1pr HEOOXOAUMOCTH);

nH(OPMHUPOBaHHE TTOJTyYaTest
[YCITYTH O COAEPIKaHUH 3aHATHIHA, MX
ey, rpaduKe MPOBEICHUS H UX
(hopme (rpymnmoBasi, ”HIUBHyJIbHA),
MPOJIOIDKUTEIHHOCTH M JPYTUX
0COOEHHOCTSX;

MIPOBEACHUE Pa3HOOOPa3HBIX
0 (hopMe U CO/IEPIKAHUIO 00YUAFOLIHX
BaHATHI 110 BOCCTAHOBJICHHIO,
[PA3BUTHIO OBITOBBIX HABBIKOB (B TOM
4rciie 00yYeHHIO YOOPKE MOMEIICHUS,
CTUPKEC, TVIAKCHUIO, ITPUT'OTOBJICHUIO
MU, MOMKE TIOCY/Ibl), a TAKXKe
10 00y4eHHIO MepaM
MPOTHUBOIOXAPHOH 0€30I1acHOCTH,
B TOM uucie ¢ ucnoiabzoBanuem TCCP
(B TOM umcIie OBITOBBIX IPUOOPOB
C aJaNTUBHBIMA (QYHKIHSIMH);

OIIEHKY OCBOE€HHBIX OBITOBBIX
HABBIKOB

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C YTBEPXKJICHHBIM
rpadrKOM MPOBEICHUS 3aHATHH.

3aHATHS TOJDKHEI IPOBOUTH
CIICTIHAIMCTHI B O0JIACTH CONUAITBHON
[pabOTHI U APYTHE CHICIIHAIHCTEL,
MMETOIINE HaBBIKHU ITEeIaroTHIecKon
eI TEeTPHOCTH.

Jlns mpoBeeHus 3aHATUI
ITOJKHBI OBITH CO3/IaHbI CIIELaJIbHbIC
[YCIIOBHSI (B TOM 4HCIie 000pyAOBaH
KaOWHeT, yueOHas KyXHsl, KBapTHpa),
[pa3paboTaHbI IJIAHBI IPOBEACHUS
BaHSITUN.

ITomeenue, uCNoOIB3yeEMOE
ISl TIPOBE/ICHUS 3aHATHH, TOJDKHO
OBITH TT0 BOBMOKHOCTH aJIJAITHPOBAHO
K 0COOBIM ITOTPEOHOCTSIM MOTy4YaTest
YCITyTH.

IIpu mpoBeneHuN 3aHATUI
ITOJDKHBI yYUTHIBATHCS
WHJIMBH Ty JIbHBIE 0COOEHHOCTH,
MOoTPeOHOCTH, CHOCOOHOCTH
MOJTy4aTessl yCIyTH K OCBOCHHUIO
OBITOBBIX HABBIKOB.

[Tpn GpopMUpOBaHUHN TPYIIIT TOIDKHBI
[VIUTBIBATHCS YPOBCHD PA3BUTHUS
OBITOBBIX HABBHIKOB,
MCHUX0IMOIMOHATBHOE COCTOSTHHC
MoJTyyaTessi yCIyrd, FOTOBHOCTh
paboTaTh B KOJUICKTUBE U JIP.

VYemyra MoXkeT 0Ka3bIBaThCs
B MHAWBUAYAIEHOU (hopMe
(110 JKEJTaHHUIO MOJTydaTeNs YCIYyTH).

[Ipu mpenocTaBIeHIN yCIYTH
YUUTBIBAIOTCA MECTOJUKHU,
MpeTHa3HAYCHHBIC
U1 COOTBETCTBYIOIIMX KaTErOpHii
MoJTy4yaTeel yCIyTH, UCIIOB3yeTCs
1Al THPOBAHHBIN BCIIOMOTaTEIbHbIN
MaTepHal.

HHBeHTaphb, UCIIOJIB3YEMBIN BO
BpEMsI 3aHATHH, JOJDKCH
COOTBETCTBOBATH TPEOOBAHISIM
0e301macHOCTH.

Wndopmanms, npenpocrapiseMas
B TIpoliecce 00ydeHus, JOIKHA OBITh
TO3UPOBAaHHOM, JOCTYHOH,
M3J1araThCs HOHSITHBIM, SICHBIM
SI3BIKOM M UMETh TIPAKTUIECKYIO
HarpaBJIeHHOCTb.

PesynbraTel HabmOACHUS
3a TMHAMHUKON pa3BUTHUS OBITOBBIX
HABBIKOB Y TIOJTY9aTeNs yCIyTH
IMOJKHBI (PUKCHPOBATHCS
B MICHMEHHOH (TeyaTHON) popme.

Oxa3zaHue yCIyTr# JOJDKHO
00ecTieYynTh MOBHIIIICHHE
CaMOCTOSATEIILHOCTH IT0JTydaTelist
[YCITyTH, €r0 CIIOCOOHOCTH
K caM000CITy>KHBaHHUIO
1 CAMOCTOSTEIHPHOMY TIPOKUBAHHUIO,
B TOM YHMCJIC B JOMAalIHUX YCIIOBHUAX
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5.7.3. KOMMYHHUKATUBHBIX HaBBHIKOB

Ycnyra npegycmaTpuBaert:

OLICHKY YPOBHSI Pa3BUTHS
KOMMYHUKATHBHBIX HABBIKOB;

pa3paboTKy WHIAUBHYAILHOIO
[U1aHa TI0 Pa3BUTHUIO
(BOCCTaHOBJICHHIO)
KOMMYHUKATHBHBIX HABBIKOB;

UH(GOPMHUPOBAHKE TTOJTyUaTEINs
YCITyTH 00 OCOOCHHOCTSIX 3aHATHIA
(B TOM uHCIIE COAEPKaHNUH, UX 1IETIH,
rpaduke npoBeaeHus U ux hopme
(rpymIioBasi, ”HIMBH Iy aIbHast),
MIPOIOJDKUTEIHHOCTH);

oTpeJieJICHUE MOTydaTenst yCIIyri
B TPYIIITY C Y4E€TOM WHAWBHUYalbHBIX
0COOCHHOCTEH, YPOBHS PAa3BUTHS
KOMMYHHUKATHBHBIX HABBIKOB
(TIpu HEOOXOAMMOCTH);

MIPOBEACHUE Pa3HOOOPa3HBIX
1o (opMe U COo/IepKaHUI0 00yHaroINX
BaHsATHI 110 GOPMHUPOBAHUIO HABBIKOB
0011IeHNS (B TOM YHCIIE YCTaHOBJIEHHE
KOHTAKTOB, COOIIOIEHIE
KOMMYHHUKATHBHOT'O TTOBEJICHUS,
HABBIKOB TPEyTPEKICHUS
W paspeleHnst KOHPINUKTOB);

OLIEHKY OCBOEHHBIX
KOMMYHUKATHBHBIX HABBIKOB

VYenyra npenocrasisieTcs
B COOTBETCTBHH C YTBEPXKICHHBIM
rpadyuKOM MPOBEACHUS 3aHITHH.

Ycmyra gomKHa IPEeoCTaBIAThCS
crienuanicTaMu B o0nacTu
COLMaTIbHOM PabOTHI, TIEJarOrvKH,
IMCUXOJOIrMHu U UHBIMU
CTELHaICTaMH, BIaJCIONINMHI
HaBbIKAMU ME€JarOrH4eCcKon
ITesITeIEHOCTH.

s npoBeaeHus 3aHATUI
ITOJKHBI OBITH CO3/IaHbI CIIELUaIbHbIC
ycioBust (000pyZOBaH KaOWHET,
YTOJIOK), pa3paboTaHbl IIaHbI
[IPOBEIECHUS 3aHATUH.

[Tomemienns, ncmonb3yemMble
ISl TIPOBEACHUS 3aHSTHH, TOKHBI
OBITH TI0 BO3MOKHOCTH
QIanTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM HOJTyYaTens yCIyTH.

ITpu oxazaHUM yCIYTH TOJKHBI
YIUTHIBATHCSI MHIUBH Ty JIbHBIE
0COOEHHOCTH, TOTPEOHOCTH
MOJTy4aTessl yCIyTH, CHOCOOHOCTH
K OCBOGHHIO HABBIKOB
KOMMYHUKAIHH.

VYcmyra MOXKeT OKa3bIBaThCs
B (hopMe MHAMBULYATBHOW U (1K)
rpyTHOBOH paboTHI
[Tpu hopMUPOBAHUH TPYII JOKHBI
YIUTBIBATHCSI yPOBEHD PAa3BUTHS
KOMMYHUKAaTHBHBIX HABBIKOB,
MCUX03MOIMOHAIFHOE COCTOSTHHE
MoJy4aTessl yCiayru, FOTOBHOCTh
[paboTaTh B KOJUIEKTUBE U JIP.

IIpu npengocraBiaeHuu yCiIyru
ITOJKHBI HCTIOJIB30BATHCS
COBPEMECHHBIC MCTOIUKN (B TOM
JICIIE UTPOBBIE TEXHOIOTHUH,
TPEHUHI'U, POJIEBLIC UT'PbI, I'PYIIIIOBLIC
ITUCKyCCHH), 00ECTICYNBAIOIITIC
OCBOCHHUE HABBIKOB OOIIEHUS

1 B3aHMOJICHCTBHS,

1 aAalTHPOBAHHBII
BCIIOMOTaTeNILHBIH MaTepuall.

Wndopmanns, npegocrasisiemMas
B TIpoliecce 00ydeHus, TOIKHA OBITh
MO3UPOBAaHHON U JOCTYIHOM,
M3J1araThCs NOHITHBIM, SICHBIM
SI3BIKOM M UIMETH ITPAKTHUECKYIO
HarpaBIeHHOCTb.

Pe3ynbraTel HaOMIOACHUS
3a TMHAMHUKOW pa3BUTHUS
KOMMYHUKATHBHBIX HABBIKOB JIOJKHBI
(huKcHpOBaTHCS B MUCEMEHHON
(TeuaTHOIT) hopme.

Oxka3aHue yCiryru T0JIKHO
CIIOCOOCTBOBATH MOBBIIIEHHIO
CITOCOOHOCTHU K OOIICHHIO,
B3aUMO/ICHCTBHIO, a1alITUPOBAHHOCTH
B o01IecTBe

5.7.4. HABBIKOB CAMOCTOSATEILHOIO
nposxuBaHus (00yueHHe paBuiIam
ITOBEICHISI B TPAHCIIOPTE, HA YIIHIIE,
B MarasmHE U [lpyFI/lX 06IJ_[eCTBeHHI)IX
MeCTax, OOpAICHHIO C ICHIaMU

U Ipyroe)

VYcnyra npenycMaTpuBaeT:

OLICHKY YPOBHS pPa3BUTUA
COOTBETCTBYIOIINX HABHIKOB,;

pa3paboTKy IJIaHa M0 PA3BUTHUIO
(BOCCTaHOBJICHHIO ) HABBIKOB

CaMOCTOATCJIBHOI'O IMPOXKUBAHUA

VYcnyra npenocTaBisieTcst
B COOTBETCTBUU C YTBCPKIACHHBIM
rpaduKOM MTPOBEICHNUS 3aHATHH.
VYeyra 10oiKHa IPeAoCTaBIIsIThCS
crieuaIrcTaMu B 001acTu

COIMAIBHOM PabOThI, ICUXOJOTHU
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nH(OPMHUPOBaHHE TTOJTyYaTest
YCITyTH 00 0COOEHHOCTSIX 3aHSATHIHA
(B TOM 4HCIIe COJIEP)KAaHUU, UX 1IeJIH,
rpaduke IpoBeneHIS U UX popMe
(TpymnmnoBas, UHIUBHIyaJIbHAA),
MIPOIOJDKUTEIHHOCTH);

OIIpeJieTICHUE MOTy4daTessl yCIIyru
B IPYIIIY C Y9€TOM HHIUBHIYaJIbHBIX
0COOEHHOCTEH, YPOBHS Pa3BUTHS
HaBBIKOB CAMOCTOSTEIILHOTO
MPOKUBaHUS (IIPU HEOOXOTUMOCTH);

IIPOBEJICHNE Pa3HOOOPAa3HBIX
0 (opMe U CO/ICPIKAHUIO 00YUAFOLIHX
BaHATHH (B TOM YucIie B popme Oecer,
TPEHUHIOB, POJIEBBIX UID,
IMeMOHCTpaINH, SIKCKYPCHI)
10 (POPMHUPOBAHHUIO HABBIKOB
CaMOCTOSTEIILHOTO MPOKHUBAHUS
(B TOM umcIe oOydeHue MpaBuiIaM
ITOPO’XKHOTO JIBMKEHUS, IOJIb30BaHUIO
OOLIECTBEHHBIM TPaHCIIOPTOM,
MpaBUJIaM TIOBE/ICHHS Ha YIIHIIE,
B TPaHCIIOPTE, B allTeKe, MarasuHe
W IpyTUX OOLIECTBEHHBIX MECTaX,
00OpameHnto ¢ 1eHbraMu), B TOM YHUCIIe
c ucrionbzoBanrem TCCP,
CIICLIMAIIBHBIX CPENICTB M IPOrpaMM
(TIpy UX HATUYHH);

OLICHKY OCBOCHHBIX HABBIKOB

M MHBIMH CIIELUAIICTaMHU,
BIIAJICIONIMMH HAaBBIKAMH
[e1aroryeckoi AesTeIbHOCTH.

JIist IpejocTaBIeHNs yCIIyTH
ITOJKHBI OBITH CO3/IaHbI CTIELaJIbHbIC
[YCITOBHSI (B TOM YHCIIEe 000pyAOBaH
KaOMHET, YTOJIOK 110 U3YYECHUIO
MPaBUJI IOPOXKHOTO JIBIKEHHS,
MarasuH | T.]1.), pa3paO0TaHbI [IaHbI
MPOBECHUS 3aHATHH.

ITomemnienns, NCIONB3yEMBbIE
ISl TIPOBEICHUS 3aHSTHH, JTOJDKHBI
COOTBETCTBOBATH yCTAHOBICHHBIM
CaHUTapHO-TMTMEHHMYECKUM HOpMaM,
OBITH TI0 BO3MOXKHOCTH
1A THPOBAHBI K 0COOBIM
MOTPEOHOCTSIM HOTyYaTeNs yCIyTH.

[Tpu oxazaHuyM yCIyTrH JOJKHBI
YIUTBIBATHCSI MHIUBHIyaJIbHBIC
0cOOEHHOCTH, TTOTPEOHOCTH,
CIIOCOOHOCTH MOTy4aTeNs yCIyra
K OCBOCHHIO HaBBIKOB
CaMOCTOSITEJIFHOTO ITPOKUBAHUS,
COCTOSIHHE 3/I0POBBSI.

CocTaB ¥ YUCICHHOCTH IPYIIT
00YYAIOIINXCST TOTKHBI
COOTBETCTBOBATH yCTAHOBJICHHBIM
HOpMaM, YYUTBIBATh YPOBEHb
OCBOCHHBIX HaBBIKOB
CaMOCTOSITEJIFHOT'O ITPOKUBAHUS,
TOTOBHOCTH PabOTaTh B KOJUICKTHBE.
VYeayra (1o JKenaHuio moayJaTens
YCIIyTH) MOKET OKa3bIBaThCS
B MHIAWBUAYAJILHOU (hopMe.

[Ipu npoBenennn 3auaTuit
ITOJKHBI HCTIOJIB30BATHCS
COBPEMEHHBIE METOANKH, HTPOBBIC
TEXHOJIOTUH, TPEHUHTH, DKCKYPCHH,
ITeMOHCTpAINK 1 aJalTHPOBAHHbIA
BCIIOMOTaTeNbHBIH MaTepuall.

WHBeHTaphb, UCMOJIB3YEMBI BO
BpeMs 3aHATUH, TOJKEH
COOTBETCTBOBATH TPEOOBAHMUSIM
0€30T1aCHOCTH U yYUTHIBATh
COCTOSTHHE 3/10pOBbS 1 UHbIE
0COOCHHOCTH TOTy4aTeNs yCIyTH.

Wudopmanns, npegocrasisiemMast
B TIporiecce 00y4eHus, T0JKHA OBITh
ITO3UPOBAHHOM, TOCTYITHOH,
M3/1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M UMETH MTPAKTHYECKYIO
HaNpaBICHHOCTb.

PesynbraTel HaOIrOAEHUS
3a AMHAMUKOW pa3BUTHS HABBIKOB
CaMOCTOSITEIIFHOTO ITPO’KUBAHUS
IMOJKHBI (PUKCHPOBATHCS
B MTUCBMEHHOU (TIeuaTHoN) popme.

OxkazaHue yCIIyTu TOJHKHO
CrIOCOOCTBOBATh Pa3BUTHIO
(BOCCTaHOBIJICHHIO) Y TIOTydaTeNs
[YCIIyT'M HaBBIKOB CAMOCTOSITEIIEHOTO
1 HE3aBUCHMOTO TTPO>KUBAHUS
B OOIIECTBE, CIIOCOOCTBOBATH €TO
COLIMATM3ALINH, TIOBBIIICHHIO
a1anTHPOBAHHOCTH
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5.8. 00yueHne KOMIBIOTEPHOI
rPaMOTHOCTH, B TOM YHCJIC

[0 OCBOCHHIO COLIMATIBHBIX CETEH,
[OJTE30BaHHUI0 MOOHIIBHBIM
reneoHOM

Ycnyra npegycmaTpuBaert:

H3y4YeHNe MOTPeOHOCTEH
M BO3MOYKHOCTEH TOJTydaTes yCIyrH
110 MCITOJIb30BAHUIO KOMIIBIOTEPA,
B TOM YHCJIE CIIEIMAIBHBIX TIPOIPaMM,
NPHIIOKSHUH, OLIEHKY YPOBHS
[Pa3BUTHSI COOTBETCTBYIOIIMX HABBIKOB;

pa3paboTKy IIaHa 0 00yUYCHHIO
KOMITBIOTEPHOU I'PaMOTHOCTH
(TIpu HEOOXOAMMOCTH);

MH(OPMHUPOBAHUE MOTyYaTeIIs
YCITyTH 00 OCOOCHHOCTSIX 3aHSATHIMA
(B TOM 4HCIIEe COCPIKaHUH, HX LIETIH,
rpaduke npoBeaeHus U ux hopme
(TpymnmoBasi, HHINBH Ty aJbHAA),
MPOJIOJKUTEIEHOCTH);

OIIpe/ieNICHUE TI0JIyqaTens yCIyTu
B TPYIITY C Y4E€TOM WHIMUBHyalbHBIX
0COOEHHOCTEH, ypOBHA
KOMITBIOTEPHOH TPaMOTHOCTH,
HaBBIKOB II0JIb30BAaHUS MOOMIIBHBIM
reseoHOM;

[IPOBEJICHUE 3aHATUI
(B MHIMBH Ty JILHOH 1 (MIIN)
FPYIIOBOIA (hOopMe) O OCBOCHHIO
HaBBIKOB KOMITBIOTEPHON TPaMOTHOCTH
(B TOM YHCIIE TIOJIb30BaHUE
KOMITIBIOTEPHOU TEXHUKOU, OCBOCHUE
COLIMAITBHBIX CETEH, NCIIOIb30BaHHE
CTeLUaIbHBIX MIPUIIOKEHHUH ),
M0JIL30BAHUS] MOOMIIBHBIM TeJIeOHOM;

OLICHKY IMHAMUKH Pa3BUTHS
COOTBETCTBYIOIMX HABHIKOB

VYenyra npenocrasisieTcs
B COOTBETCTBHUH C YTBEPKICHHBIM
rpaKOM MPOBEICHUsS 3aHATUH WIN
O 3aIPOCY MOJTYYaTeNs yCIyTH
[pU HEOOXOJUMOCTH PAa30BOTO
(KpaTKOCpOYHOT0) OOyICHUS.

3aHsATHS 10 00yUYEHUIO
MOJTF30BAHUIO KOMITBIOTEPHOM
TEXHUKOH JTOJDKHBI IPOBOAUTD
CTELMAIINCTHI, BJIa ICIOIIHE
KOMITBIOTEPHON I'PaMOTHOCTBIO.

Jliist mpejocTaBieHus yCiryru
B COLMAIEHOM TAHCHOHATE JTOJDKHEI
OBITH CO3/IaHBI CTICLHAIBLHBIC YCIOBUS
(HaymMUMe IepCcoOHATBHBIX
KOMITbIOTEpOB, IHTEpHeTA,
00opynoBaH KaOWHET (YTOJIOK)
MH(OPMAIMOHHBIX TEXHOJIOTHH),
oOecrieueHs! YCIOBUS 110 X
0e301acHOM IKCIUTyaTalNH,
[pa3paboTaHbI IJIAHBI POBEACHUS
BaHITHUN.

[Tomerenus, HCIIOTB3yEeMEbIE
TS TPOBEICHUS 3aHATHH, JOKHBI
OBITH TT0 BOZMOYKHOCTH
AN THPOBAHBI K OCOOBIM
MOTPEOHOCTSM ITOITyJaTels YCIIyTH.

O6opynoBaHue, UCIOIb3yEeMOE BO
BpeMst 00yUEHUSI, JOJDKHO OBITH
MCIIPaBHO, COOTBETCTBOBATH
TpeOoBaHUAM 0E30IaCHOCTH
W IpYTUM yCTaHOBIICHHBIM
TpeOOBaHUAM, a TAKKE OBITH
MPUCIIOCOOIEHO K MHANBUIYaIbHBIM
MOTPEOHOCTSM IONTyYaTels YCIIyTH
(HampuMep, ¢ HapyUICHUSIMU 3PEHHS,
CITyXa, B TOM YHCJIC ITyTeM N3MECHEHUS
HacTPOEK yCTPOWCTBA, YCTAHOBKHU
CHeMaIbHBIX TIPOTPaMM (TIpH UX
HaJIHIUN).

[pu oxa3aHUM yCIYTH JOJDKHBI
VIUTBIBATHCS MHIMBUY aJIbHBIC
0COOEHHOCTH, TOTPEOHOCTH, YPOBEHB
OCBOSHHBIX HABBIKOB KOMITHIOTEPHON
rpamoTHOCTH. COCTaB M YHCIIEHHOCTh
TpyTII 00yJaromuXcs JOIDKHBI
COOTBETCTBOBATH YCTAHOBIICHHBIM
HOpMAaM.

VYeayra (1o »xenaHuo
MOJTy4YaTess) MOKET OKa3bIBATHCS
B MHIMBUAYaJILHOH (hopme
C FICTIOJTE30BaHUEM JITTHOTO
MOOWIIBHOTO TeNle()OHa, IUIAHIIEeTa
1 UHOW KOMIIBIOTEPHON TEXHUKH,

B TOM 4HCJIE HEMTOCPEACTBEHHO
B KHJIOM TIOMEIIIEHHH OTyJIaTeNs
yCITyTH.

[Ipu mpenocTaBieHNN yCIYTH
[YIUTBIBAIOTCSI METOJIUKH,
MpeIHa3HAYCHHBIE
Il COOTBETCTBYIOIIMX KaTErOpHid
MOJTy4yaTeel yCIyTH, UCIIOb3yeTCs
Q1A THPOBAHHBIN BCIIOMOTATENbHbIN
MaTepHal.

Wudopmanus, npepocrapisiemMas
B TIporiecce O0y4IeHus, TOJKHA OBITh

103MpOBAaHHOM, JOCTYITHOM,
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n3J1araTbCA IOHATHBIM, ICHBIM
SI3BIKOM M UIMETB IIPAKTHYECKYIO
HAIpPaBJIEHHOCTb.
PesynpraTel HaOMIONCHUS
3a ZlHHaMI/IKOﬁ Ppa3BUTH HABBIKOB
KOMIBIOTEPHON IPaMOTHOCTH
IMOJKHBI PUKCHPOBATHCS
B MICBMEHHOH (TreyaTHON) popme.
Oxka3aHue yCiIyTu JI0JIKHO
00ecIieunTh OCBOCHHE TI0JTydaTeneM
[YCIIyTH COBPEMEHHBIX
nH(QOPMAMOHHBIX TEXHOJIOTHH,
MO3BOJIAIOIINX PACIIMPHTD

KOMMYHUKAaTUBHOC MTPOCTPAHCTBO
M CCTh COMMAJIbHBIX KOHTAKTOB

5.9. okazaHue YCIYT KYJbTYPHO-MACCOBOT'O U JOCYT'OBOI'O XapaKTepa:

5.9.1. uTeHue BCIyX KypHAJIOB, Ta3€T,
KHUT

VYcnyra npenycMaTpuBaeT:

0o0Cy)KIeHHE ¢ ToyJareiaeM
[YCIT[yTH OCOOCHHOCTEH YTeHHS (B TOM
ICIIE JINTEPATYPHI K IPOUTECHUIO,
BPEMEHH, IPOAOIKUTEIBHOCTH);

YTEHHE JIMTEPATYPEI, IEPHOTUKHU
BCITyX,

KOMMYHHUKaTHBHOE
B3aUMO/ICHCTBHE C MTOTydaTeseM
YCIIyTH, 00CYX/IeHHE ITPOUYUTAHHOTO

VYenyra npegocTaBisieTcst
[0 3aMPOCY MOJyYaTeNs YCIyTH.

Ycenyry MOKeT OKa3bIBaTh
OmOMoTEKaph, KYIbTOPraHU3aTOP,
CHIELMAJIKCT 110 COLUAJIbHOM padboTe
M MHOI paOOTHUK, HE UMCIOIIUI
HapyuIeHui (1edekToB),
MPEISITCTBYIOIINX PEYEBOMY
BOCITPOM3BEICHUIO COJIEPIKAHMS
MU TEpaTypHBIX, HEPHOJUICCKIX
M30aHUH.

Ycnyra MOXKeT OKa3bIBaThCs
B OMOJIMOTEKE COLMAIBHOTO
[MaHCUOHATA, KUJIOM MOMEICHUU
[OJTydaTesist yCIIyr, B TPYIIOBOA
WM MHAWBULYaJbHOU (opMme.

[MonOop nureparypsl A1t YTSHUS
OCYILIECTBIISIETCS C YYETOM
BO3PACTHBIX OCOOCHHOCTEH
MoJydaTesneld yCIIyrH, IX HHTEPECOB
(c yueToM MapKHpOBKH 110 BO3PACTY).

UreHne BCIyX AOJDKHO
OCYIIECTBIISATHCS JTOCTYTHBIM
Tt BOCIIPHUSITUS] TEMOPOM,
CKOPOCTBIO, MPEJOCTABIAThH
BO3MOXKHOCTb JJIs1 00CYKICHUS
1 0OMEHa MHEHUSIMH.

Oxka3aHue yCiryTu T0JKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B MH(POPMALIMH, HHTEIUICKTYalbHOM

A3BUTHH

5.9.2. opranuzanusi HaCTOJIbHBIX
M MHBIX UTP

VYcenyra npeaycMmatpuBaet:

00CYKICHHUE MTOKETaHUI
B OTHOILICHUH YYaCTHSI B HACTOJBHBIX
W MHBIX UTPax;

JIOCTaBKY (TI0 JKEJTaHUIO
[OJTydaTesIst yCIIyry) HACTONbHBIX
M MHBIX UTP, B TOM YUCJIE 3IalTHBHbIX,
WM MX TIOKYIIKY 32 CUET CPE/ICTB
[oJTyyaTesst yCayry (B TOM YUCIIe
HIaIIKH{, H1axmartsbl, JOMHHO, JIOTO,
MasJibl);

pa3bICHEHUE CMBICIIA U 00yYCHUE
[PaBUJIAM UTPBI
(TIpu HeOOXOAUMOCTH);

OKa3aHue MOMOIIIY B 00eCTIeYeHNN
[y4acTHsI B UTPOBOM JIESITEbHOCTH

Ycmyra npenocTaBisieTcst
10 3aIPOCY HOJTyYaTess YCIIyTH.

VYcayry MOKeT OKa3bIBaTh
OnOMHoTEKAph, KYIBTOPTaHU3aTOP,
CIIELIMAJIICT 110 COLMATIbHON paboTe
1 IpYyTroi pabOTHHK.

VYenyra okas3slBaeTcs
B CIIEIMAIbHBIX TOMEIIEHUSIX,
MpEeaAHa3HAaUYCHHBIX IJIs1 OpraHru3anun
KYJbTYPHO-AOCYTOBOU JESATEIBHOCTH
(B ToM umnciie B OnbIMOTEKE, KITyOHOM
MMOMEIEHNH, TOMELIEHUH
ISl OpraHu3alny KPYKKOBOU
(x1yOHOIT) pabOTEI), THOO B KIIOM
MOMEIIEHNH MTOTyqaTelsl yCIyTH,
B rpyNIIOBOM WJIM MHAUBUAYAIbHON

bopme.
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ITomemenue a1 opranu3anuu
HAaCTOJIbHBIX Y MHBIX UTP JOJHKHO
OBITH 000PYIOBAHO YIOOHOM
(amanTHpoBaHHOM) MeOEIbIO.

OkasaHue yCayru JOJKHO OBbITh
o0ecIIeueH0 HEOOXOTUMBIM
MHBEHTapEM M UT'POBBIM MaTepHAaIOM
(B TOM YHCIIe IIAIIKAMH, IIaXMaTaMH,
1I0TO, KOMIIIEKTaMH 11a37I0B),
COOTBETCTBYIOIIMM BO3PACTHBIM,
IMCUXOJIOTNYCCKUM U UHBIM
0COOEHHOCTSIM TOJTy4aTes YCIyTH,
ero HHTEpecaM.

ITo >keTaHHIO MOMyYaTeNs yCIyrH
MOT'YT IPUOOPETATHCS UIPHI 33 CYET
ero JIMYHbIX cpencts. Cymma
[PAcXOJOB MPH MOKYIIKE UIP 32 CUET
CPEICTB MOJIydaTelis yCIyrH AOJDKHA
OBITH MOJTBEPIKACHA JTOKYMEHTAIBHO
(d4eK, KBUTAHIIHS).

OxkazaHue yCIryTu TOJHKHO
00ecreunTh pa3BUTHE
M MMOAACPIKAaHUC MHTCIUICKTYaJIbHbIX
CIIOCOOHOCTE TOJTyyaTes yCIIyTH,
MmamMsTH, MBIJICHUA, OpTraHU3alluio
lmocyra u oTapIxa

5.9.3. obecnieuenue paboOTHI KITyOOB
[0 MHTEpecaM

VYenyra npegycMaTpuBaeT:

n3y4yeHue noTpedHocTen
1 3aITpOCOB I10 CO3JJaHUIO0 KITyOOB
[0 HUHTEpEeCcaMm;

HH(GOPMHUPOBAHKE O IESATEITBHOCTH
KJIyOOB 10 UHTEpECaM, MOPSIIKE,
rpaduke, ycioBusx paboThl KIyOOB
[0 MHTEpecaM;

OpraHH3aLUIo 3aIUCH
B COOTBETCTBUHM C UHTEPECAMU
MoJTydaTesst yCiIyru;

OpraHM3aIUI0 3HAKOMCTBA
[YYACTHHKOB KJTy0a [0 HHTEpecam,
[IOMOIIIb B BEIOOpE aKTHBA
(TIpu HeOOXOAUMOCTH);

MIpOBeICHUE 3aceqaHnil Kiryda
[0 HMHTEpeCcaM, OPraHU3aIHI0 KITyOHBIX
MEpONPUSATUI

Ycnyra npenocTapisieTcst
[0 3aMPOCY MOJTYYaTeNs yCIyTH
B COOTBETCTBUH C TPAPUKOM pabOTHI
(TIpoBeieHAs 3aceIaHuil) KIIyOOB
[0 WHTEPECaM.

[omyuarenu ycayTH JOMKHBI
OBITH 03HAKOMJICHKI ¢ TpauKOM
(paboThI (TPOBEIECHUS 3aCETAHNMN )
KiyOa 1mo uaTepecam. M3meHenue
rpaduka J101ycKaeTcs: TOJIBKO
MPpKY BOSHUKHOBECHUUN 06’])6KTI/IBH])IX
00CTOSITEIILCTB C 00513aTEIBHBIM
[YBEIOMIICHHEM TIOTYYaTeNs yCIyTH.

Yciryry MOKET OKa3bIBaTh
KyJIbTOPTaHU3aTOP, OHOINOTEKAPb,
CIIETIHAJIHCT 110 COIANIbHOMN paboTe
W IPYToil pabOTHHUK CONUAIBEHOTO
[MaHCHOHATA, MPOSIBISIOIINN
CIIOCOOHOCTH B Pa3JIMYHBIX BUIAX
XY/105KECTBEHHO-TBOPUYECKOH,
CIIOPTUBHOM U APYTOi AEATENBHOCTH.

VYenyra oka3piBaercs
B CIICLIUAJIbHBIX ITOMCIICHUAX,
MpeIHa3HAYCHHBIX JIJIs OpraHU3alul
KyJIBTYPHO-/I0CYTOBO €S TEIbHOCTH
(B TOM yncne OMOIMOTEKE, KITyOHOM
MMOMEIIICHNH, TOMEIICHUN
I OpraHn3aIe KPY>KKOBOK
(x1yOHOI) paboThI), MO0 B KUIOM
MMOMEIICHNH TTOJTyJaTeNs yCIyTh
(110 ero xemaHuIo U (WIH) C YIeTOM
COCTOSIHUSA 370poBbs). [Tomerienne
ITOJKHO OBITH 00OPYA0BAHO YI00HOM
(amanTUpOBaHHON) MEOEIIBIO.

[pu oka3aHuH yCiayru
[VIUTBIBAIOTCS. HHTEPECHI,
MOTPEOHOCTH MOTyYaTeNs YCIyTH.

OxkasaHue yCIIyTu TOJHKHO
00eCIeYnTh YIOBICTBOPCHHE
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MOTPEeOHOCTH MOJTyYaTeNs YCIyTH

B TOCYTe, KOJUNICKTUBHON TBOPYECKOM
e TeIbHOCTH, PACIIMPEHUH Cephl
OOLICHNS 1 B3aUMOACHCTBHS

5.10. opranuzanys 1yXOBHBIX Oecen
CO CBSIIIEHHOCITYKUTEJIIMU

VYcnyra npexycMaTpUBaeT:
n3y4yeHue noTpedHocTen
B [TOCCIICHIN XpaMa, y4acTUH
B PEIUTHO3HBIX 00pAIax;
YCTaHOBJICHHE KOHTAKTa
C PEIUTUO3HBIMU OpTraHU3aAUUSAMU
(Tipu HEOOXOAMMOCTH);
IIOMOIIb B IIOAI'OTOBKE
K TIOCEILEHUIO XpaMa, Oecelie ¢ ero
CITy)KUTENSIMU (IIPH HEOOXOAUMOCTH);
COIIPOBOXKJCHUE B XpaM M 00paTHO
WITH IPUIIIALICHHE CITy)KUTeIer
B COLMAJIbHbIA TAHCHOHAT
(B 3aBHCHMOCTH OT MOXKEJIAaHUH
MOJTyYaTeNs YCIYTH)

Ycnyra npenocTaBisieTcst
10 3aIPOCY HOJTyYaTess YCIyTH.
Jns oxazaHuS yCIOyTH JOIDKHBI
OBITH CO3TaHBI YCIOBHS
UTST OCYIIIECTBIICHUS PETUTHO3IHBIX
00ps10B 1 (WIIN) HAJTAXKEHO
B3aUMOJEHCTBUE
C COOTBCTCTBYIOLIUMU
[PCIIMTUO3HBIMH OpraHrU3aIlUusIMH.
IIpu okazaHuu yciyru 101KHO
00ecIieunBaThCs yBAKUTEILHOE
OTHOLIEHHE K PEJIMTHO3HBIM
yOSXKICHUSIM TIOJTy4YaTens yCIyTH, ero
MpaBo Ha CBOOOY BEPOHCIIOBEIAHYIS,
a TAK)KE aTEUCTHYECKHE YOS KICHHS.
/TOTOKHBI yIUTHIBATHCS BO3PACT, TIOT,
COCTOSIHHE 310POBBS M HHBIE
WHAWBHIYaIbHBIE 0COOEHHOCTH
MOJy4aTessl yCIyTH, a TAKKe
0COOEHHOCTH Pa3TMYHbIX
[PEITUTHO3HBIX O0OPSIIOB.
Oxka3aHue yCiryTu JI0JKHO
o0ecrieunTh pealin3alnio IpaBa
Ha CBOOOY BEPOMCIIOBEAAHHS
W y/I0BJIETBOPEHUE TYXOBHBIX
moTpeOHOCTEH MmoTyyaTess yCIyru

5.11. obecrieueHne pabOTHI KPYKKOB
[0 MHTEpecaM

VYcnyra npenycMaTpuBaeT:

UH()OPMHUPOBAHHUE O KPYKKAX
110 MHTEpecaM, TIOPSIKE U YCIOBHSIX
X paboTHI,

OKa3aHHe MTOMOIIH B moabdope
KPY’KKOB 110 MHTEpecaM
B COOTBETCTBUM C UHAUBUAYAJIbHBIMH
0COOEHHOCTSIMH (B TOM YHCIIE
COCTOSTHHEM 3JI0POBbS,
[PEKOMEHJAMSIMHU TI0 peaOHUIIUTALINH )
Y TTPETIOYTCHUSIMU TTOJTydaTelst
YCITyTH;

COCTaBJICHHUE ITaHA PaOOTHI
KPY>KKOB IT0 HHTEpecaM, IPOBEICHUE
COOTBETCTBYIOIINX MEPOIPHATHI
(3aHATHH, BCTpeY);

HPeNOCTaBIICHUE TIOMEILCHUS
U1t pabOTHI KPY>KKOB 110 HHTEpECaM
1 He0OXO0JMMOT0 000PYJOBAHHMS
(MHBEHTaps);

obecrieueHne OaronpusaTHOTO
MICUXOJIOTUYECKOI0 MUKPOKJINMATa,
0e30TacHBIX yCIOBUH
NpY IPOBEICHUH MEPOTIPUATHI
(3aHATHI, BCTpEd), IPUCMOTP
3a [OJIyJaTesieM YCIIYTH C LIeNbI0
oOecriedeHns ero 6e30MacHOCTH

VYenyra npeaocTtaBisieTcst
O 3aIPOCY MOTYYaTeNs yCIyTH
B COOTBETCTBHUH C TIAHOM
(rpadukom) pabOThI
COOTBETCTBYIOIIUX KPYKKOB
[0 MHTEpecaM.

VYenyry AomAKHBI OKa3bIBaTh
[PaOOTHUKH, TPOSIBIISIONINE
CIIOCOOHOCTH B Pa3IMYHBIX BUIAX
XY 10’KECTBEHHO-TTPUKJIIaJTHOTO
TBOPYECTBA, MY3bIKAJILHOM,
CIIOPTUBHO-03/I0pPOBUTENILHOM
W IPYTHX BHIAX JOCYTOBOM
eI TEeTPHOCTH.

VYcenyra okas3slBaeTcs
B CHEIMATBHBIX TTOMEIIEHIIX,
BBIICIIEHHBIX B COIIMAIBHOM
MaHCUOHATE JUIsl OPraHu3aluu
KPY’KKOBOW paboThI (B TOM YHCIIe
OuOIMoTEKE, KITyOHOM MOMEILIEHUH).
[MomenieHne TOMKHO OBITH
000pysOBaHO yI00HOM
(amanTHpOBaHHON) MEOEIBIO
TS TTOTTyYaTess YCIIyTH U PadOTHI
KpY>KKa 10 HHTEpecaMm.
Vcriosib3yeMblil ”HBEHTaph 10JKEH
0TBEYaTh TPEOOBAHUIM
6e3011acHOCTH.

OrnpeeneHue YUCICHHOCTH
M cocTaBa IpyIIl JOJKHO
OCYILLECTBIISITHCS HA OCHOBAaHUU
OLIEHKH COIMAIBHO-TICHXOJIOTHYECKUX
M MHBIX 0COOCHHOCTEH IoITydaTelis
YCIIyT'H, TOTOBHOCTH

K B3aHMOJICHCTBHIO C IPYTHMH,
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[pa3MEepOB MOMEIICHHUS 1JIs1 3aHATUH,
a TaKXKe MOXKEJIaHUH ToTyJyaTels
[YCITyTH.

[Ipu npegocraBiaeHun yciyru
[YYUTBIBAIOTCS METOJIUKH,
MpeIHa3HAYCHHBIC
TSI COOTBETCTBYFOIINX KaTErOpHit
MoJTy4yaTeel yCIyTH, UCIIOb3yeTCs
aIal TUBHBIA BCIIOMOTaTEIbHBIN
MaTepHai.

OrmpeneneHue
[TPOIOJIKUTEILHOCTH MEPOIIPUATUIM
(3aHATHH, BCTped) TO0IHKHO
OCYLIECTBIIATHCS C YUYETOM
MHIMBUAYAIbHBIX BO3MOXKHOCTEN
[oJiy4aressi yCIIyrd Ha OCHOBaHUU
[PEKOMEHAALNN IO YEPETOBAHUIO
TpyZIa U OTABIXa, pacropsiaKa JTH,
HE JTOITyCKaTh MEPEyTOMIICHHS.

OxkazaHue yCIIyTu TOJKHO
00eCTIeYnTh yIOBIETBOPCHHE
MOTPeOHOCTH MOTydaTeNsl YCIIyTH
B T0CyTe, KOJUIEKTUBHON TBOPYECKOM
eI TebHOCTH, PACIIUPEHUU Chephl
OOIIICHHUS ¥ B3aMMOJICHCTBHS

6. YCIyru conmpoBOXK1aeMOT0
[IPO’KUBaHUS — 0OecTieueHne
[TPO’KUBAHUS B OTAEICHUH
COIIPOBOXKJAEMOT0 MIPOKUBAHUS
nuBanuaoB I u Il rpynmel, gereii-
MHBAJIMIOB AJIS HOATOTOBKA

K CAaMOCTOSTENILHOM )KU3HU BHE
CTALMOHAPHOT'O yUPEIKICHUS

Ycnyru npenycMaTpuBaioT:
nH(GOPMHUPOBAHKE TTOJTyUATEIs
YCIIYTH, ero OJIM3KHUX POJICTBEHHHKOB

(3aKOHHBIX TIPEICTABUTEICH)

0 BO3MOXXHOCTH OCYIIECTBIICHUS
[OJIrOTOBKH K CAMOCTOSITEIbHON
PKH3HU B OTACIICHUN
COIPOBOXKIAEMOT0 TIPOKUBAHUS
(B TOM uHuCIie 0COOEHHOCTSIX €ro
(hyHKIIMOHHPOBAHU);

BBISIBJICHUE TOTPEOHOCTH
W MOTEHIIHAIIA [TOTy4aTeNsl yCIyru
K OCBOCHUIO HABBIKOB
CaMO00CITy)KUBaHUS, OLICHKY €T0
BO3MOXKHOCTEH K ITPOKUBAHUIO
B OT/ICJICHUU COTPOBOXKIAEMOTO
[POKUBAHUSL, TIPOBEACHHE COIIMAIBHO-
MICUXOJIOTHUECKOI TMarHOCTHKH
(Tipm HEOOXOAMMOCTH H C COTJIACHS
MoJTydaTesst yCIyTn);

MOJITOTOBKY HEOOXOMMBIX
ITOKYMEHTOB JUIsl 3a4MCIICHUS
[OJTydaTesist yCIIyrd B OT/ACICHHE
COIIPOBOXKIAEMOT0 ITPOXKUBAHUS;

nH(OPMHUPOBAHHE O TPHHATOM
[PCILICHNH B OTHOIICHUU BO3MOXHOCTH
(HEBO3MOXKHOCTH) 3a4UCIICHUS
B OT/ICJICHHE COIIPOBOK/1aEMOTO
MPOKHBAHHUS,

MOJITOTOBKY M TIOMOIIb
B aJlaMTallly MOJyYaTelisl yCIyru
K YCIIOBHSIM JKU3HH B OTJICIICHUT
COIPOBOXKIAEMOT0O TIPOKUBAHUS;

pa3paboTKy (COBMECTHO
C MMOJyJaTelieM YCIyTH) U PeaTn3alfio
MHIMBUAYaJIBHOU IIPOIPaMMBbl
[10 OCBOCHHIO HABBIKOB
CaMOCTOSATENLHOTO MPOKHUBAHUS
(B TOM 49HCIIe CaMOOOCTYKIUBAHNUA,
OCYILIECTBJICHHUS OBITOBOM U TPYIOBOH

TS TEBHOCTH);

VYenyru npeaocTaBistoTes
IO 3aIpocy (C coriracus) moydaresst
[yCIIyTH (€ro 3aKOHHOTO
MPECTaBUTEIIS1) Ha OCHOBE
YTBEPKACHHOI'O HHAUBUAYAJIbHOT'O
TuTaHa (IPOTpaMMBbI)
COIIPOBOXKAEMOT'0 ITPOXKUBAHUS,
COTJIACOBAHHOTI'O C TOJTydaTeieM
yCIIyTH.

JIuio, okaspiBaroIIee yCayry,
IMOJKHO MMETh TPO(ECCHOHATBHYIO
[OJIrOTOBKY B 00JIACTH COLMAIILHOM
[pabOThI, ICUXOJIOTHH, COLUATLHON
Mearoruky U (WJIH) TIOBBITIICHHE
KBanu(pUKauy B 00J1acTH
COITPOBOYXK/IAEMOT0 TPOKUBAHUS
MHBAJIH/IOB.

Ycenyru npenocTaBisiroTces
B CIICI[MAIBHO OPraHU30BaHHOM
1 000pYJIOBAaHHOM B COLIMAILHOM
[MaHCUOHATE OTIIEJICHUN
COIIPOBOXKAEMOT'0 TTPOXKUBAHUS,
MPUOIMKSHHOM I10 YCIOBHSIM
MPOXKUBAHUS K JIOMAITHUM YCIOBHUSM.

[MomenieHust ist TPOXKUBAHHUS,
MCII0NIb3yeMoe 000pyoBaHNe
M MHBEHTaph J1OJKHBI
COOTBETCTBOBATH TPEOOBAHUIM
MPOTHUBOIOXAPHOH 0€30ITaCHOCTH,
[YCTaHOBIICHHBIM CaHUTAPHBIM
HOpPMaM U TIpaBUIaM.

[Tepeuens conpanbHBIX yCIyT
M MEPOTIPHUATHI JOJKEH YUUTHIBATH
[YPOBEHb MHIUBHUIYaIbHBIX
M THYHOCTHBIX 0COOCHHOCTEN
MoJTy4aTessl yCciayru, CONeCTBOBAaTh
OCBOCHHUIO HABBIKOB
CaMOCTOATEIBHON
PKH3HEIESTEIbHOCTH, PA3BUTHIO
W paclIMPEHUIO KU3HEHHOTO
[POCTPAHCTBA, COIHATBHOIO
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obecrieueHne y4acTusl morydaress
YCIIYTH B 3aHATHAX
(B MHAMBHyaJIbHOI, TPYNIIIOBOM
(hopMe) B IIENAX OCBOCHHSI HABBIKOB
CaMOCTOSATENLHOTO MPOKHUBAHUS
(B TOM YHCIIE TIOCPEICTBOM
TPEHUHTOB, JEJIOBBIX (POJIEBBIX) UTD,
PKCKYpCHH, KyJIbTypHO-IOCYTOBBIX
W CIIOPTUBHBIX MEPOTIPHUATHI);

OpTaHH3aLHIO [TOBCEHEBHOM
KyJIbTYPHO-I0OCYTOBOH AEATEIBHOCTH;

BBISIBJICHUE CTPEMJIICHUS
MOTydaTenst yCIyTH K TPy IOBOH
INesITeNIbHOCTH, ITPUBJICYEHHE K TPYAY
MCXOJIS N3 MHAMBUAYaIbHBIX
MOTpeOHOCTEH ¥ BO3MOKHOCTEH
MOTydaTenst yCiIyTH;

HaOJII0IeHNe 33 TMHAMUKON
ITTYHOCTHOTO POCTA U Pa3BUTHS,
(hopMHpOBaHHMEM KOHKPETHBIX
COLIMAIBHBIX HABBIKOB, HEOOXOIMMBIX
U1l CAMOCTOSITEIILHOTO TIPOKUBAHMS,
M OCYILIECTBIICHHE
(1pr HEOOXOANMMOCTH) KOPPEKTUPOBKH
VH/INBHIYaJIbHOH ITPOTrPaMMBbl
COIIPOBOXKIAEMOT'0 ITPOXKUBAHUS;

OLIEHKY TOTOBHOCTH MOJTy4JaTeIs
YCIIYTH K CaMOCTOSITEIIbHOMY
MPOKUBAHUIO U TTOJITOTOBKY
HEOOX0IMMBIX JIOKYMEHTOB
ISl IPUHATHS PEIICHNS] O TOTOBHOCTH
MPOKUBAHUSI MOJTy4aTeNsl yCIIyTH BHE
COIIMAIBHOTO TTAHCHOHATA,
BOCCTAQHOBJICHHS 1€€CIIOCOOHOCTH;

B3aUMO/ICIiCTBHE
CO CIIEIHATNCTAMU TEPPUTOPUATBHBIX
[IEHTPOB COLMATIBHOTO OOCITYKUBAHHS
Hacenenus (ganee — TLICOH)

U1t 06ecTieYeH s TOCTHHTEPHATHOTO
CONIPOBOXKJICHUS U aJjaNTalluK
(TTeproIYEeCcKUX KOHTPOIBHBIX
BBOHKOB, ITOCEIECHHS Ha JIOMY,
Ba4ynCcIIeHNs Ha 00CITyKUBaHHE

(TIpm HEOOXOAMMOCTH)

(hYHKIIMOHMPOBAHUS, aJANTAI[UH
M MOCIIeIYIOIIEeH HHTETPALHH ero
B O0IIECTBO.

ITo 3aBepIICHUH KaXKI0T0 dTana
ITOJKHA OCYLIECTBIISITHCS OLICHKA
FOTOBHOCTH K CAMOCTOSITCIIBHOMY
MPOXKMUBAHUIO, PE3YJIbTAThl OLICHKN
IMOJDKHBI PUKCHPOBATHCS
ITOKYMEHTAJIBHO.

VYeayru conpoBokIaeMoro
MPOXHUBAHUS JOJDKHBI 00ECIIeYNBATh
0OyUYCHIE HABBIKAM
CaMOCTOSITENILHOTO ITPOYKUBAHUS
MOCPEACTBOM pa3HOOOpa3HBIX
cpencTs, GopM, METOIOB
M COL[MANBHBIX TEXHOJIOTHH,
AKTHBU3HPYIOLINX JINYHOCTHEIE
[pecypchl Ha OCBOCHHUE
CaMOCTOSITENBHON
PKH3HECATEIbHOCTH B IPHOPHTETHBIX
cdepax (B TOM gucie
caMo00CITyKHBaHHUH, TPYLOBOH,
COLIMOKYJIbTYPHOH,
KOMMYHHUKATHBHOW aKTHBHOCTH).

B mpomuecce compoBoskraeMoro
MPOXXUBAHUSL JOJDKHO OBITh
o0ecrie4eHo r'yMaHHoe,
IM0OpOsKeTaTeIbHOE OTHOIICHHE
K TIOJTy4aTeNI0 YCIyTH,
HAIpPaBJICHHOCTh Ha Pa3BUTHE
BOJICBBIX YCTPEMIICHUH, BEPHI
MOJTy4aTessl yCIyTh B BO3SMOXKHOCTb
OCBOCHUSI HABBIKOB
CaMOCTOSITENILHOT'O ITPOKUBAHUS,

a TaKoKe COOJI0ZCHHE Mep
0€3011acCHOCTHU B CUCTEME
OpraHu3aldH YCIyT
COIPOBOXKIAEMOT0 TPOKUBAHUSL.

Oxa3aHue yCIyTy JOJDKHO
obecrieunTh (POPMUPOBAHUE HABBIKOB
CaMOCTOSITENTbHON
PKU3HCIACATCIbHOCTH B IIPUOPUTCTHBIX|
cdepax (B TOM gucIie
caM0o00CITyKHBaHHH, TPYLOBOH,
COLIMOKYTIBTYPHOM,
KOMMYHHKATHBHOH aKTUBHOCTH)

OTHCJ’IBHLIC COLIMAJIBHBIC YCIIYT'H, OKa3bIBACMbIC COIMAJIbHBIMU IMTAHCUOHATAMHA, B TOM YHUCJIC NICTCKUMU,

JAOMaMU COITPOBOKAACMOI0 IMPOKHUBAHUA

7. Ycimyra 1o HalpaBJIEHUIO

Ha CAHATOPHO-KYPOPTHOE JICUCHUE,
OKa3bIBaeMast COIHATbHBIMH
MaHCHOHATaMHU (32 UCKITIOYCHHEM
IMEeTCKUX) (151 TOCTOSTHHO
MPOKUBAIOTIINX )

VYcnyra npegycMaTpuBaeT:
WH(POPMHIPOBAHUE O TIPABE
Ha CaHATOPHO-KYPOPTHOE JICUYCHHUE,
YCIIOBHSIX H TIOPSIZIKE €0 Peaih3alivy;
HIOMOILb B IIOATOTOBKE 3asBICHUS,
MEIUIIMHCKUX ¥ UHBIX TOKYMEHTOB
st oOpareHns 3a My TeBKOU
B PecriyOniKkaHCKUi HEHTP
10 03JJOPOBJICHUIO ¥ CAHATOPHO-
KypOPTHOMY JICUECHHIO HACEJICHHUST;
TIOMOIIp B ITOJIyYEHUH Iy TEBKH
Ha CaHaTOPHO-KypPOPTHOE JIeUeHNE
(TIpu ee BBIICIICHNH);
MH(OOPMHUPOBAHUE TOTyYaTeIst
YCITyTH 00 0COOEHHOCTSIX CaHATOPHO-
KypPOPTHOTO JICYEHHS, €ro LeIH,
[POIOIDKUTEIIBHOCTH, 0COOEHHOCTSIX
Npoe3sa U MPOKUBAHMS;

Yciryra npenocraBisieTcs
B COOTBETCTBHHU C METUIIMHCKHMHU
[MOKa3aHUSMH U YCIIOBUSMHU
M TOPSIIKOM MPEI0CTABICHHS
[MYyTEeBOK HAa CAHATOPHO-KYPOPTHOE
neueHue.

HNudopmanmst o cpokax
HATIPABJICHUS Ha CAHATOPHO-
KypOPTHOE JICYCHHUE, €T
[IPOAOKUTENBHOCTH U APYTUX
0COOCHHOCTSIX JOJKHA OBITh
COOOIICHA TIOTYYATEINI0 YCIYTH
3apaHee B IOCTYIHOH (opme,
[OHSATHBIM, SICHBIM SI3BIKOM.

[Ipu TpancnopTHpOBKE
MOJTy4aTesIst yCIIyrd K MeCTy
CaHATOPHO-KYPOPTHOT'O JICUSHUS
1 0OpaTHO JOJKHA OBITH OOecIedeHa
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TICUX03MOLIMOHAILHY IO
MOArOTOBKY (IIPH HEOOXOAMMOCTH);
oMo1Ib B cOOpe HE0OXOIMMBIX
ITMYHBIX BELIeH, OKYIIKE U JOCTaBKe
OuIIeTOB IS Ipoe3a,
TPAHCIIOPTHPOBKE K MECTY CAHATOPHO-
KypOPTHOTI'O JICUSHHUsSI 1 OOPATHO
(TIpu HeOOXOAUMOCTH);
YTOYHEHHUE HHPOpMAUN
0 CaMOYYBCTBHH T1OJIy4aTelisl yCIyTH
B TIEPHOJI €TO HAXOXKICHUS
Ha CaHATOPHO-KYPOPTHOM JICYCHUH

ero 0e30MacHOCTh, BKITIOYAs
Mpe0CTaBICHHE COMPOBOKIAIOIETO
(pr HEOOXOAUMOCTH).

OxazaHue yCiIyrl JOJDKHO
o0ecreunTh pealin3altio IpaBa
Ha CAHATOPHO-KYPOPTHOE JICUCHUE
B PecryOnmuke Bemapych ¢ menbio
MOAJEePHKAHUS 310POBbS,
NpOMUIAKTUKY U JICUSHUS
MMEFoIInXcs 3a001eBaHui

8. Yciayra no HanpaBlieHHIO

Ha 03/10pOBJIEHHE (CaHATOPHO-
KypOpTHOE JIeueHHe), OKa3bIBaeMast
NETCKUMH COLIMAIEHBIMH
MaHCHOHATaMH (JUIs TIOCTOSIHHO

TP OKUBAFOIITHX )

Ycnyra npegycmaTpuBaert:
nH(OPMHUPOBaHHE TTOJTyYaTest
yCITyrH, poauTeneil (3aKOHHBIX
Mpe/cTaBUTeNeN) O IpaBe
Ha 03/10pOBJIEHHE (CaHATOPHO-
KypOPTHOE JIeUueHHE), TTOPSAKE
M YCIOBHUSIX €r0 peain3aiui;
MOMOIIIb B TIOJI'OTOBKE 3asIBJICHHUS,
MEIUIIMHCKUX U MHBIX JOKYMEHTOB
Ha MOJTy4aTesst yCIyTH, a TAKKe
Ha COMPOBOXK/IAIOIIEE JTHIIO
(Tipy HEOOXOAMMOCTH) [T OOPAIIICHUS
3a ImyTeBKoii B PecriyOnikaHcKuii
LIEHTP 110 0370POBJICHUIO
M CAHATOPHO-KypPOPTHOMY JICUEHHIO
HACEJICHUS WJIH B WHbBIC OpraHHU3allky,
OCYIIECTBIISIIOIINE 03/10POBJICHUE
IeTer, B TOM YHCIIe JeTeH-HHBAINIOB,
4 TAKXKE Ha COMPOBOK/AIOIIEE JUIO
(Tipu HEOOXOAMMOCTH);
COJICUICTBHE B MOJYUYEHHUH ITyTEBKU
(TIpu ee BBIZIECIICHNUHN);
COIIPOBOK/IEHUE JeTen
Ha 03/10pOBJIEHUE (CaHATOPHO-
KypOpTHOE JieueHne) U 00paTHO
(MIpU OTCYTCTBHH POAUTENEH, HHBIX
3aKOHHBIX MPEICTABUTENCH HITH
He>KeNTaHUU (HEBO3MOXKHOCTH) MU
COTIPOBOXKIATH ACTEH);
nH(OPMHUPOBAHKE TTOJTyUaTEINs
YCIYTH, MHBIX 3aKOHHBIX
npejcTaBuTeNeil 00 0COOEHHOCTSIX
CaHATOPHO-KYypPOPTHOT'O JICUSHUS,
0 €ro LelH, IPOJODKUTEILHOCTH,
0COOEHHOCTSIX Tpoe3a
1 [IPOKUBAHUS,
TICUX03MOLIMOHAIIbHY IO
MOATOTOBKY (IIPH HEOOXOANMOCTH);
OKa3aHKe OMOIIH B cOOpe
HEOOXOAMMbIX JINYHBIX BEILEH,
[OKYIIKE U JIOCTaBKE OUIICTOB,
TPAHCIIOPTHPOBKE K MECTY
03/I0POBJICHHSI, CAHATOPHO-
KypOPTHOTI'O JIEUSHHUsI 1 OOPaTHO
(TIpu HEOOXOAMMOCTH);
yYTOUHEeHHE HHPOpMaLUU
0 CaMOYYBCTBUH I10JIy4aTellsd yCIyTu
B TIEPHOJI €TO HAXOXKICHUS

Ha 03J0POBJIECHUU, CAHATOPHO-
KypOpPTHOM JICUEHUH

VYenyra npenocrasisieTcs
MpU OTCYTCTBUU MECIUIIMHCKUX
MPOTHBOMOKA3aHUI
(110 METUITMHCKHAM TIOKa3aHUSM )

B COOTBETCTBUH C YCIOBUSMHU

W TIOPSITKOM IIPEIOCTaBICHUS
ITyTEBOK HA 03I0POBIICHIE
(caHaTOPHO-KYpPOPTHOE JICUCHHE).

IIpu HanpaBneHuu
Ha 03J0POBJICHNE (CaHATOPHO-
KypOpPTHOE JIEUCHNUE) JeTEH,

B OTHOIICHUHN KOTOPLIX TUPEKTOP
ITETCKOTO COI[HAIBLHOIO MTAHCHOHATA
He SIBJISETCS ONEKYHOM, HEOOX0ANMO
COTJIACOBaHUE POUTENCH (3aKOHHBIX
MpeCTaBUTEINEH ).

[pu TpaHCTIOPTHUPOBKE
MOJyYaTess yCIYTH K MECTY
CaHATOPHO-KYPOPTHOTO JICYCHUS
1 0OpaTHO J0JKHA OBITH OOecTieueHa
ero 0e30MmacHOCTb, BKIIFOYas
MPEJOCTABIICHIE COMPOBOKIAIOMIETO
(pr HEOOXOAUMOCTH).

Oxka3aHue yCiryTu JI0JIKHO
00eCIICUUTh PeaTH3allMIO [TPaBa
Ha 03JJ0OPOBJICHUE, CAHATOPHO-
KypOPTHOE JICYCHHUE C EIBI0
MOIICPIKaHUS 3I0POBbS,
MPOQUIAKTHKA U JICUCHHS
MMEIOIUXCs 3a00JIEBAaHAIN
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9. ConnanbHO-TIeAarornyecKas
lyciyra 1o npo)OpueHTAIHH

(1 neteii B Bo3pacte 14 ner

M crapiie), OKa3blBaeMast IeTCKUMHU
COLMATEHBIMU TTAHCHOHATAMH

Ycnyra npegycmaTpuBaert:

MPOBCACHUC NTUAIr'HOCTUKH
0 BBISIBJICHUIO CKIIOHHOCTEH
M cIIocOOHOCTEH K pohecCHOHAILHOM
IMesITeIEHOCTH, TPYIOBOM 3aHATOCTH
B OTHOIIICHHUH OIIPEICIIEHHBIX BUIOB
TPYAOBOH AESITEITHHOCTH, IPO(ECCHIA;

o0cyKaeHne pe3yIbTaToB
ITIarHOCTHYECKOTo 00CIeJOBaHuS;

COCTaBJIEHHWE PEKOMEHIallui
10 TIPHOPUTETHBIM Npodeccusim
M BUJaM NpoeCCUOHATBLHOM,
TPYIOBOM 3aHATOCTH;

npodeccroHanbHOe
nH(opMHUpOBaHHE,
KOHCYJIbTUPOBAHUE, IIPOCBELICHUE
MOJTy4aTeNs YCIYTH C yIeTOM
CKJIOHHOCTEHN M BO3MOXHOCTEMN
K TPYIOBOM EATEIFHOCTH;

MTOMOIIIb B BBIOOPE yUPEKIACHUST
npodeccrnoHaIbHOTO 00pa30BaHMSI,
MHOH (opMBI MPODHECCHOHATEHON
[MOJATOTOBKH (C Y4ETOM CKIIOHHOCTEH,
CIIOCOOHOCTEW, COCTOSIHUS 3/I0POBbS,
MO>KEeJIaHUH MoJTyyaTess yCIyTH);

BOBJICUCHHUE MTOJTy4aTessl yCIyTru
B pa3IM4HbIC BUJBI JIeUeOHO-TPYAOBOM
IMEesITeIFHOCTH B LIEJISIX (POPMUPOBAHUS
MOTHBALIMU K TPYIOBOM
e TeTFHOCTH,

03HAKOMJICHUE TIOTyqaTelIsl yCIyTH
C pe3yJpTaTaMu Npo(OpHUECHTAITIH
B JOCTYIHOH U HETO popme

VYenyra npenocrasisieTcs
10 3aIPOCY HOJIy4aTes YCIyTH,

a TaK)Ke IPH BO3SHUKHOBEHHUN
MOKa3aHHii, C y4eTOM YTBEP>KAECHHOTO
ruraHa (rpaguka)
Mpo¢OpPHUECHTAIIMOHHOMN pabOTHI.

Yenyra g0mKHA OKa3bIBATHCS
CIieaIncTaMu B 001acTH
[CHXOJIOTUH, TIEAarOTMKH, a TAKXKe
CrHeLUaTCTaMU [IEHTPOB
npodopueHTanny, CIryKObl
BaHATOCTH, YUPEXKACHUN
oOpa3oBaHusl.

JIuno, okaseIBarolee yciyry,
IMOJDKHO pacrionarats HHpoOpManuei
0 npodeccusx, peKOMEHI0BAaHHBIX
ISt JTUIL C PA3IUNYHBIME THIIAMA
HaApYLICHHIA, 00pa30BaTEIbHBIX
porpamMmax MoJroOTOBKH,
MepernoaroTOBKH, Hanbomee
BOCTPCOOBAHHBIX MPO(HECCHIX
Ha PBIHKE TPY/a.

JI1s1 oka3aHus yCiayru JOJKHBI
OBITH CO371aHBI COOTBETCTBYIOINE
MaTepUaIbHO-TEXHUYECKHUE YCIOBUS
(B TOM yHCIie HaMMYUEe KaOUHETa,
yroJika rnmpoQopueHTalnru, CTeH/10B,
MH(QOPMaMOHHBIX MaTepHaIOB
0 podeccHsx, yIpeKACHUIX
0Opa3oBaHus).

Yemyra MOXKeT OKa3bIBaThCs
B MHINBUAYAJIEHON U (WIIN)
rpymmnoBoi gopme.

IIpu nposenenuu
npodopueHTalNH JOIDKHEI
YUUTBIBATHCSI UHTEPECHI, JKETaH s
1 CIIOCOOHOCTH ITOJTy4aTesIsl yCIIyTH,
€ro COCTOSTHHE 3/10POBBS,
pexomenaauuu UIPA u ap.

PesynbraThl mpoQopueHTanN
ITOJKHBI (PUKCHPOBATHCS
ITOKYMEHTAJIHO B JINYHOM JIeIie
MOJTy4aTesst yCIIyrH.

OxkazaHue yCIIyTu TOJKHO
CHIO0COOCTBOBATH YJOBJIETBOPEHHIO
MHTEPECOB 1 3alIPOCOB MOJTyyYaTes
yCIIyr' Ha CBOOO/IHBII BBIOOD
mpodeccuu, NpodHecCHOHATBHYIO
[OJIrOTOBKY, TPYJOYCTPOHUCTBO

10. CounansHO-nOCpeAHUYECKAS
yCIIyra 110 00ecIiedeH IO POBEICHUS
[ICHXO0JIOT0-MEANKO-TIEIaTOTTYECKOT0
oOcnenoBanus (maiee — [IMITO),
OKa3bIBacMas ICTCKUMHU
COLIMaIbHBIMH IIAHCHOHATAMHU

VYcenyra npeaycMatpuBaet:
03HAKOMJICHUE POJUTEINEH
(3aKOHHBIX TIPEICTABUTEICH)
C HEOOXOIMMOCTBIO, TIOPSIIKOM
npoxoxaerns [IMIIO;
MICUX03MOIIMOHATIBHYIO
MOJITOTOBKY ITOJTydaTeNs yCIyTr
K mpoxoxxaeHuto [IMIIO;
MOATOTOBKY MEAUITUHCKUX U MHBIX
ITOKYMEHTOB, HEOOXOAUMBIX
st mpoxoskaenust [IMIIO;
B3aMMOJICHCTBHE C OpTaHU3AUIMHI
(creruamucTamMm),
ocyuectBisomumu [IMITO,
COTJIACOBAaHUE JIATHI, IIOPSIKA

1 yCJIOBUM IPOBENCHUS;

Ycmyra MOXKeT OKa3bIBaThCs Kak
B IJIAHOBOM ITOPSIZIKE, TaK
M TIPY BOSHUKHOBEHUH TTOKA3aHHH
[0 MHUIIMATHUBE POIUTEIICH
(3aKOHHBIX TIPEICTaBUTENCH),
CIIELUAJINCTOB YUPEKIACHUM
(opranmzanmii) oOpa3zoBaHuUs,
BIPaBOOXPAHEHHS, COLMAIBHOTO
00CITy)KMBaHHs, OPTraHOB BHYTPEHHUX
J1eJ1 IIPXA YCJIOBUM IIOJIYYECHUS
corylacusi poJuTeliei (3aKOHHbBIX
MpeACTaBUTENCH).

JIumo, okaspIBarolee yciyry,
oOecrieunBaeT KOHPHICHINAIbHOCTh
WHPOPMALINH, TOTYUCHHON

IPpH UCIIOJTHEHUH CBOUX

43




Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

HPEIOCTaBIICHUE TIOMEICHUS

1 MTHBIX HEOOXOJUMBIX YCIIOBUH

ISl TIPOBEACHUSA

[IMIIO (npu HEOOXOAUMOCTH);
COIIPOBO’XKJICHUE MOTydaTeIst

yciryru ipu nposeaennu [IMIIO;
03HAKOMJICHUE MOTydaTelIs

YCIIYTH, a TaKXKe €ro poAnTENIeH,

BaKOHHBIX MIPEACTaBUTENCH

¢ pesynpraramu [IMITO

00513aHHOCTE, a TAKKE COXPAHHOCTh
MECAUIUHCKUX U UHBIX TOKYMCHTOB,
HEOOXOANMBIX ISl IPOBECHUS
[IMIIO.

[Tpu okazanum ycnyru
HETIOCPEICTBEHHO B IETCKOM
COLIMAIILHOM ITAHCHOHATE JIOJDKHO
OBITH BEIJICIICHO CHEHAIbHOS
MOMEIIEHHE, aJalTHPOBAaHHOE
C y4eToM 0CcoOBIX MOTpedHOCTEN
MOJTydaTesst yCIIyru
1 obecrieynBalolee
KOH(UAESHIINAITEHOCTb.

Wudopmanus o nare, mecre
u pesynbraTtax [IMIIO nomxna
(buKCHpOBaTHCS TOKYMEHTAIBHO
(B maHOM Jene (KapTe) morydaTens
[YCITyTH).

OxkazaHue yCIIyTu TOJHKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEOHOCTH TIOIy4aTeNs yCIyTH
B COBEPLICHCTBOBAHUH
MpeIoCTaBIIeMOM MCUXO0JIOr0-
Me}II/IKO-HeZlaFOFHlleCKOﬁ TIIOMOIITHN

11. Ycnyru mo yxojy 3a 1€ThbMU-
MHBaJTKIaMU (YCIYTH COLUATBHOM
ITePEIBIIIKH ), OKa3bIBACMBIC
IMETCKUMU COITUATbHBIME
MaHCHOHATAMU

VYeryru npegycMaTpHUBaroT:

nH(pOpMUpPOBaHHE pPOIUTEIEH
(11eHOB ceMbH) 00 yciayrax
COLIMAJIbHON TIEPEIBIIIKH, UX LIETIH,
YCIIOBUSIX M OPSIJKE MOJTYUCHHUS;

U3YYCHHE METULITHCKHX
BaKIIIOYEHHI O COCTOSIHHH 310POBbS
pebeHKa, BO3MOKHOCTH BPEMEHHOTO
NpeOBbIBaHUS B JETCKOM COLIMAIBHOM
[aHCHOHATE, a TAKXKEe JJOKyMEHTOB,
MO TBEPIKNAIOIIUX ITPEJOCTABICHUE
yeayr;

MIOMOLIb B pa3MeLICHUH
1 ajanTanuy peOeHKa K HOBBIM
[YCIIOBUSIM IIPO>KMBAHMUS;

obecreyeHne KOMILIEKCHOTO yxoaa

3a peOEHKOM B COOTBETCTBHH
C COCTOSIHHEM 3JI0POBBS,
WH/IMBUIYJIBHEIME OCOOCHHOCTSIMH,

BKJIIOYas NPEAOCTaBJICHUC COLTUAIBHO-

OBITOBBIX, COIIMAIBHO-
[ICUXOJIOTHIECKHX, COLUATBHO-
MCaarorutdyCCKux, CoOuajaIbHO-
pea6l/IJ'II/ITaLII/IOHH]>lX " UHBIX yCIlyF,
Mpe1yCMOTPEHHBIX JIsl IeTeH-

MHBAJIMAO0B, IPOXKUBAKONIUX B JICTCKOM

COIMAIEHOM TTAaHCHUOHATE;
B3aUMOJICHCTBHUE C POJUTEIISIMH

(3aKOHHBIMH TIPEICTABUTEIISIMHI)

B TIpOLECCE OKA3aHUS YCIYT;
MPE0CTaBIICHUE POAUTEISIM

(3aKOHHBIM MTPEICTABUTEISIM)

[PEKOMEHAALNN TI0 YJIy4IIeHHUIO YX0/1a

3a peOCHKOM, €r0 BOCIIUTAHHUIO,
00yUYCHHIO, COITHATU3AIUH

VYenyru npeaocTaBistoTest
[0 3aIpOCy MOTydaTens yCIyTrH.

Ycnyru B nepro]] MposKUBaHus
B JIETCKOM COLIMAJIbHOM ITAHCHOHATE
MPEeJOCTABIISIOTCS
C IEPUOJUIHOCTBIO,
[pe1yCMOTPEHHON 1OIrOBOPOM
OKa3aHUs COLUATIBHBIX YCIIYT.

JInno, okaspIBaroiee yciyry,
ITOJKHO BIIAJICTh HABBIKAMH yX0Ja
3a J€TbMHU-UHBaJIUIaMHU.

HOMeIJleHl/IH JJIA IPOKMBAHUA,
MCIIOIb3yeMOe 000PYI0BaHHE
1 MHBEHTaph J1OJKHBI
COOTBETCTBOBATH TPEOOBAHMUAIM
MPOTHUBOIIOXKAPHOM 0€30I1acHOCTH,
YCTAHOBJICHHBIM CAHUTAPHBIM
HOpPMaM 1 TIpaBHiIaM, OBITH
IaTHPOBAHBI C YYETOM OCOOBIX
MOTpeOHOCTEN NeTeH-MHBAIHUIOB.

KonuuecTBo aerei-MHBaNINAOB,
MPOKUBAOILINX B OJJHOM KOMHATe,
[0 BO3MOXHOCTH HE TOJDKHO
MPEBBINIATH JIBYX YEIOBEK.

IIpu oxazaHuu yciyr n0mKHa
OBITH 3a/1€ficCTBOBaHa BCS
MH(paCTPyKTypa JeTCKOTO
COLMATIBHOTO TTAHCHOHATA, CO3AaHHas
IS TPOXKUBAHMSA, 00yJeHNS,
OpTaHHU3aINH 10CyTa
W MEAUIIMHCKOTO YX0/1a B IETCKOM
COLIMAJIBHOM ITaHCHOHATE.

o npenocraBienus yciyr
[poAMTENH (3aKOHHBIE TIPE/ICTABUTEIIH)
1 peOCHOK JIOJKHBI OBITh
03HAKOMJIEHBI C YCIOBUSAMHU
MPOKUBAHUS B IE€TCKOM COLMAILHOM
MaHCHOHATE, IpaBHIaMU
BHYTPEHHET0 pacHopsKa.

ITpn oxazaHUyM yCIyT JOJKHBI

[YYUTBIBATHCS IMOXKCITaHUA pomneneﬁ
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M caMoro peOeHKa B OTHOIICHHH
[pa3MelleHs, XapakTepa NOMOIIN
1 TIOJIEPIKKH.

Oxa3zaHue yCIyr JOJDKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPeOHOCTH CEMBH B 00eCTIcUeHIH
HaJIe)KaIero yxoaa 3a peoeHKOM-
MHBATUIIOM Ha IEPHOJ
OCYIIIECTBIICHHS POAUTENSAMH (MHBIMH
BaKOHHBIMU IIPEICTABUTEISIMU ) HHON
J1esITeIbHOCTH

12. Yeayru conpoBOKIaeMoro
POXKUBAHUSI HHBAIHUIAM

B COOTBETCTBUU C UHIUBUYaTbHOM
IporpamMMoi peaduIMTaINH,
AOMITMTAI[MN HHBAJINIA WA
zaxmouenrneM BKK, oka3siBaeMblie
IMOMaMH COTIPOBOXKIAEMOTO
TTPOKIBAHUS

Yciyru mpeycMaTpuBaoT:

U3y4YeHHUE MOTPEOHOCTH
1 HYKTaCMOCTH B YCIIyTe
COTIPOBOKIAEMOTO MTPOKUBAHUS,;

HHPOPMHUPOBAHUE ITOTyIATEIS
YCITyTH 00 YCIIOBHSX MPOXUBAHUS
B JOME COTPOBOXKIAEMOTO
MPO>KUBaHUS, IPAaBIIaX BHYTPEHHETO
[pacTIopsIIKa, a TaKKe O eI, MOPSIKe
1 YCIOBUSX IPEAOCTABICHHUS yCIYTH
COTIPOBOKAEMOTO MTPOKUBAHUS;

npoBeeHue (MpU HeOOXOUMOCTH
1 C COTJIACHs MOJTyYaTesIsl YCIIyTH)
COIMATbHO-TICUXOJIOTHYECKON
JHUArHOCTUKHU JI51 KOHerTI/l3aLIl/II/I
HEOOXOIUMBIX BUI0B IMTOMOIIH
U TIOJICPXKKH B MPOIECCE OCBOCHHUS
HABBIKOB CAMOCTOSITEIEHOTO
MPO>KUBaHUS,

COCTaBJICHHE COBMECTHO
C ToJTydaTesieM YCIIyTH IJIaHa
COTIPOBOKAEMOTO MTPOKUBAHUS;

OKa3aHHe MTOMOIIH B COLIMAJIbHOM
aJanTaluy MoJIyvareis yCayr
K yCJ'lOBI/IHM 6bITa u HpO)KI/IBaHl/ISI
B JIOME COMPOBOXKIAEMOTO
MPOKUBAHUS, OKPYKAIOLICMY
COLIyMY;

KOHCYJIBTAI[HOHHYIO ¥ HHBIC BUJIBI
MTOMOIIIX 110 PA3BUTHIO HaBHIKOB (B TOM|
gHUCIIe caMOOOCTYKUBAaHNUS, OBITOBBIX,
KOMMYHHUKATHBHBIX, TPYIOBBIX,
BKJTIOYAs PEIICHUE BOMPOCOB
00ydeHHsI, TPy I0yCTPOHCTBA,
OpraHu3aIliy J0CyTa);

HaO0JII0/ICHHE 32 TMHAMUKON
paSBI/lTI/ISI KOHerTHI)IX COLMaJIbHBIX
HABBIKOB B IPOLIECCE
COTPOBOXKIAEMOTO MIPOKUBAHUS,
OCYILIECTBIICHUE KOPPEKTHPOBKH
WHINBUAYAIEHOTO TUTaHA
COTIPOBOXKAEMOTO TIPOKHBAHUS
(TIpm HEOOXOIMMOCTH)

VYenyru npenocTaBiastoTes
[0 3aMPOCy MOJIyYaTeis yCayru
B cooTBercTBUM ¢ UITTPA nmu
saxmoueHneM BKK.

Yciryru 0Ka3pIBalOTCSI HA OCHOBE
[YTBEpP KIICHHOTO HHIMBH Y aJTbHOTO
TuTaHa (IPOrpaMMBbl)
COTIPOBOXKIAEMOTO TIPOKIBAHUS,
COTJIACOBAHHOTO C TIOJIyJaTelIeM
YCITyTH.

JInno, okaspIBaroLIee yCIyTrd
COTIPOBOXKJAEMOTO TIPOKHBAHUS,
ITOJKHO MMETBH TPO(ECCHOHATBHY IO
[TOJITOTOBKY B 00JIACTH COIHATBHOMN
[pabOThI, ICUXOJIOTHH, COLUATLHON
MEeTarOrHKY U (WJIH) TIOBBIIICHHE
KBaJTU(PUKAIIMA B O0JIACTH
COMPOBOXKIAEMOTO MPOXKHBAHUS
MHBAJIAIOB.

[MomemieHns A IPOKUBAHMSA,
MCTIONB3yeMoe 000pyIOBaHHE
1 MTHBEHTAPh JIOJKHBI
COOTBETCTBOBATH TPEOOBAHISIM
MPOTUBOIOXKAPHOU O€30MaCHOCTH,
YCTaHOBJICHHBIM CaHUTapHBIM
HOpMaM U TIPaBUJIaM.

Teppuropus moma
COMPOBOXKIACMOTO TPOXKHBAHUS
IMoJKHA OBITH 000pyJOBaHA
HIIEMEHTAMH TOCTYITHOH CpEeJIbL.

Heo0Oxommnmo co3nanue
crieualbHON MaTepualbHO-
TEXHUYECKOH 0a3bl, CONUAILHOMN
0OCTaHOBKH M CPEJIbl, MPUOIIMKEHHON
K YCIIOBHSAM >KU3HU OOBIYHOTO
geoBeKa.

Jlnst okazaHus yCIyT B TIOME
COMPOBOXKIACMOT'0 POKHUBAHUS
HEO00X0IMMO HAIMIHE XOJIIa-
TOCTHUHOMH (00IIIelf KOMHATHI),
000pyIOBaHHOM MATKOH MeOeIbIo,
2y TMOBHICOTEXHIUKOU, CTOJIOM,
CTYJbSIMH, TIpEAMETaMH UHTEPhepa
ITJIST TIPOBEACHMST OOTIINX
MEpONPUSTUH, 3aHITHH,
MPOAYKTUBHOTO OTABIXA.

B mporiecce compoBokaaeMoro
MPOKUBAHUS TOJHKHO OBITH
obecrieyeHo TYMaHHOE,
ImoOposKeTaTeNbEHOE OTHOIIICHHE
K TTOJTy4YaTeIi0 YCIIYTH, TOBHIIICHUE
€ro MOTHBAIIUH, BEPHI B BO3SMOKHOCTh
OCBOCHYISI HABBIKOB
CaMOCTOSATENFHOTO TIPOXKUBAHMS,
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a TaKXKe COOJIFOJICHNE MEp
0€30I1aCHOCTH.

OkasaHue yCIIyTy TOJHKHO
COIEHCTBOBATh OCBOCHUIO HABLIKOB
CaMOCTOSITEILHOM
PKH3HEESTSIbHOCTH, PA3BUTHIO
M paCUIMPEHUIO KU3HEHHOTO
MPOCTPAHCTBA MOIYy4aTeNsl YCIyTH,
aanTalyy U IOCIEAYOUIE
MHTETPAIIH €ro B 00IIEeCTBO

13. Yeayru gaeBHOTO MpeOBIBaHuS,
OKA3bIBACMbIC B COLIMAJIBHBIX
IMMAaHCHOHAaTax

VYenyra npenycMaTrpuBaeT:

MH(OPMHUPOBAHHE O COJIEPIKAHUU
YCIIYTH, CPOKax M YCJIOBHSIX
Mpe/10CTaBIIeHNUS;

N3y4YEeHUE WHIUBHUYaIbHBIX
BO3MOXKHOCTEH M IOTpeOHOCTEH
MOJTydaTesst yCIIyTy MOCPEICTBOM
03HAaKOMJICHUSI C MEANIIMHCKUMH
Y MHBIMH JOKyMEHTaMH, OeceIbl
C TOJTyJaTesieM yCIIyTH (€ro 3aKOHHBIM
[pEeCTaBUTENIEM, WIEHAMH CEMbN),
MPOBEICHUS JJOIIOIHUTEIbHBIX
oOcnenoBannii (py HEOOXOJMMOCTH);

pa3paboTKy 1 00CYXKICHHE
C TOJIydaTesieM YCIyTH (3aKOHHBIM
MpeCTaBUTENIEM, WIEHAMU CEMbH)
HarpasJICHUI U CollepKaHMs
INEesITeIFHOCTH B NEPUOJ HAXOXKJICHUS
B COLIMAIIEHOM ITaHCHOHATE;

COCTaBJICHNE NHIVBHIYAIEHOTO
nepevHs (TI1aHa) COIMaIbHBIX YCIyT
M HIHBIX MEPONPUSITUI B COOTBETCTBUU
C MHANBULyaIbHBIMH OCOOCHHOCTSIMU
U TOTPEOHOCTSIMH HOTy4aTeNs yCIIyTH;

03HAKOMJICHHE C COLIMAIIbHBIM
MaHCUOHATOM, IIpaBHUJIaMU
BHYTPEHHEI'0 PactopsKa;

olpeJieNIeHNe HYKIaeMOCTH
B obecrieyeHn MeOeIIbIo, B TOM YHCIIe
MECTOM JUTS CHA WJIM OTAbIXa,
MUTAaHUEM W BOZOH, IpeIMETaMH,
HEOOXOAMMBIMH ST COOJIFOIEHUS
ITTYHOM TMTHEHBI (MBLIO, TIOJIOTEHIIE,
TyaJieTHas Oymara);

OKa3aHHUE COLHATIBHBIX yCIyT
Y peaM3aliiio HHbIX MEPOIPHATHH
B COOTBETCTBUH C UHAUBUAYAJIbHBIM
repevHeM;

IOMOIIb B aJialTaliu
K COL[MaIbHOMY ITaHCHOHATY (B TOM
YKCIIe 3HAKOMCTBO C paOOTHUKAMHU
W MHBIMH HIOJTy49aTeNIsIMH YCIIyT,
BOBJICUCHUE B MEPOIIPUATHS, Oecenpl);

KOHTPOJIb CAMOYYBCTBHS
[OTydaTensl yCIyTu, o0eciieueHue ero
0€30I1aCHOCTH;

obecrieueHue npruemMa
VICKapCTBCHHLIX CPEACTB
B COOTBETCTBUM C HA3HAUYCHHEM Bpaya-
CIICMajmucra, IOMOIlb B BbIIIOJITHCHUHN
MeIMIMHCKUX Ha3HaYeHUH,
[PEKOMEHJa1uii;

B CIIy4ae yXyIIIeHHs
CaMOYyBCTBHS, TIPH HOIy4CHUN

[TPaBMBbI 1 UHBIX CUTyalUsiIX,

VYenyra npepocrasisieTcs
[0 3aIPOCY TOJTyYaTes YCIyTH.

Ycnyra okaspiBaeTcs Ha O6aze
COLMAIBHOTO MTAaHCHOHATA MPOdUILS,
COOTBETCTBYIOIIETO
WHIUBUAIYTBHBIM 0COOCHHOCTSIM
M TIOTPEOHOCTSIM TOTYYaTeNs yCIYTH.

VYcyra B meproa npeOsIBaHUs
B COLMAIIEHOM ITAHCHOHATE
MPEIOCTABIISICTCS B THEBHOE BPEMsI
MTPOIOJIKUTENHLHOCTHIO 10 12 Yacos.

[Ipu oxa3aHuM yciayTu JODKHA
OBITH 3a€CTBOBAaHA BCSA
MH(pacTPyKTypa COLUATBHOTO
MMaHCUOHATa, CO3/IaHHAs
ITST TPOSKUBAHUS, O0yUCHMS,
OpraHM3aIUH TOCYTa H OKa3aHUS
MEIAITTHCKON TIOMOTITH
B COIMAIEHOM TTAHCHOHATE.

[Momemmenns amns npeObIBaHMUS,
MCTIONB3yeMOoe 000pyIOBaHIE
M HTHBEHTAPh JOJKHBI
COOTBETCTBOBATH TPEOOBAHISIM
MIPOTHBOIOXKAPHOU 6€30MaCHOCTH,
[YCTaHOBJICHHBIM CaHUTAPHBIM
HOpMaM U TpaBWIaM, OBITh
AN TUPOBAHBI C YYETOM OCOOBIX
MOTPEOHOCTEH MOMyYaTeNsl YCIyTH.

ConuanbHO-TIeJarOTHIeCKHE,
CONMANTBEHO-TICUXOJIOTHYCCKUE,
COLMANBEHO-PEa0MITUTAIMOHHBIC
W MHBIE TIPEIOCTaBIIIEMBIE
COLMANBHBIC YCIYTH JOJDKHBI
COOTBETCTBOBATH YCTAaHOBJICHHBIM
TpebOBaHUAM K CONCPIKAHUIO
1 Ka4eCTBY, BKJIIOUasi TpeOOBaHUSA
K JIMIIaM, UX OKa3bIBAFOIIIUM.

[Ipu okazaHuU yCIyTH
obecrieynBaeTCsi TyMaHHOE,
IMOOpO’KeTaTeNEHOE U YBAKHUTEIIEHOE
OTHOIIICHHE K TOJTYJaTEN0 YCIYTH,
ero IICUX03MOIOHATEHAS
MOIICPIKKA.

[pu oxazaHUM yCIYTH JOJDKHBI
YIUTBIBATHCS] MHIMBUTy aJIbHEBIE
MPEANOYTEHHS U TOTPEOHOCTH
MOJTy4aTess yCIyTH, a TaKKe
HA3HAYCHUS U PEKOMCHIAIMH
CIICIIMAJIMCTOB, BKITIOYAs
MEIUITUHCKIX PaOOTHHUKOB,
MCHXOJIOTOB.

B mpornecce okazaHus yciuyru
ITOJKHBI OBITH 00ECIICYCHBI
[MOCTOSIHHBIM TPUCMOTP
3a moJyJareneM yciuyrd, 0e30macHbIe
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[YTPO’KAIOIINX 3I0POBBIO U (MJIH)
PKU3HU TOJTydaTesl YCIyTH, —
OKa3aHHe NEPBON MEAULIMHCKON
oMoy u (M) HHPOPMHUPOBAHHE
OpTaHU3AIUH 3[PABOOXPAHCHHUS,
BaKOHHOTO TPEACTABUTENS, YICHOB
CceMbH (POJICTBEHHUKOB)

[YCIIOBUSI ITPU BBITIOJIHEHUT
Pa3JINYHBIX BUJIOB JAESATEIBHOCTH.

[Muranue noKHO
COOTBETCTBOBATH YCTAHOBJICHHBIM
CAaHUTapHBEIM HOpPMaM U TIPaBUIIAM,

a TaK)Ke METUITMHCKAM
[PEKOMEHIALNSAM B 3aBHCHUMOCTH

OT COCTOSTHUS 3TOPOBBS IIOTyYaTENs
yCITyTH.

IIpy BO3HUKHOBEHUH
HETPEBUICHHBIX CUTYalUi YJICHBI
ceMbH (POJICTBEHHHUKH) JIOJIKHBI OBITH
He3aMeIIUTENILHO
MPOUH(GOPMUPOBAHBI.

CopnepxaHue AesTeIbHOCTH
ITOJPKHO COOTBETCTBOBATH
WHIWBUAAYAIEHOMY TIEPEYHIO (TUTaHY)
COLMANBHBIX YCIIYT.

OxkasaHue yCIIyTH TOIHKHO
00ecIeYynuTh MPUCMOTP
Ba MoyyaTesieM yCIyTH B TeUCHHE
ITHSI, YIOBJIIETBOPEHHE €TO
MoTpeOHOCTEN B IPOBENICHUH JOCYTa,
0OIIICHN Y, TTOJIYYCHUHU YXOa

CouuanbHble ycrnyry, okassiBaembie TIHHCOH

14. Yeayru BpeMeHHOTO NPUIOTA (JUIs )KEPTB TOPTOBIIH JIFObMH, JIUILI, TOCTPA/IABIINX OT JOMAIIHEr0 HACHJIIHS,
Upe3BbIUANHBIX CUTYalUl IPUPOJHOTO U TEXHOT€HHOI'0 XapaKTepa U JIML U3 YUclia AETeH-CUPOT U JETeM,
OcTaBMIMXCSI O€3 MONCUSHHS POANTENEH):

14.1. mpenocraBieHnE CIIATBHOTO
MecTa ¢ KOMIUIEKTOM IIOCTEIBHOIO
0eIbst

VYcnyra npenycMaTpuBaeT:
MH(OPMHUPOBAHHE O COJIEPIKAHUU
YCIIYTH, CPOKax M yCIOBHAX

14.2. obecnieduenne cpeacTBaMu
ITHYHOM TUTHEHBI

MpeIOCTaBICHNS;
KPYTJIOCYTOYHBIN TOCTYI

14.3. obecrieueHue MUThHEM (TTUTHEBASI
BOJIa, Yaki)

B «KpU3UCHYIO» KOMHATY;
03HAKOMJICHHE C MECTOM,

14.4. oGecrieuenue nNUTaHUEM

YCIIOBUSAMHU BPEMEHHOT'O ITPOKUBAHUA,
NpaBHIAMH BHYTPEHHETO PaclopsiIKa;
nHdopMupoBaHue (IIpOBeICHNE

MHCTPYKTaXa) TI0 TEXHUKE
(0€3011aCHOCTH, BKJIIOYAsi OJIb30BaHUE
OBITOBBIMH IIPHOOpaMu;

3aII0JTHEHUE aHKETHI
M0 MJICHTU(QHKAIIMH TIOCTPaJaBIIETO
OT JOMAIIHEeT0 HACWJIUS ¥ BBIBIICHUIO
ero nNoTpedHOCTEH;

pa3paboTKy U 00CYXKIEeHHE
C IOJTy4aTesieM yCITyTH
WHMBUYaJIbHOTO IIaHa
0e3omacHOCTH (TOPSIIOK
[pearupoBaHus B CIydae
BO3HUKHOBEHHS HETIPEABUACHHOM
(3KCTPEHHOI) CUTYyallnH, yTPOKAIOIIECH
PKM3HU ¥ (MJIHM) 310POBBIO ITOJTydaTelist
yCIyTrH);

MIPEI0CTaBIICHHUE OTJICIIBHOTO
CIaJBHOTO MecTa (IMBaH, KPOBATh),
MICTOrO KOMIIJIEKTa CTIAJIbHBIX
NPHHAUISKHOCTEH (MOAYyIIKa, 0JIesIO0,
NPOCTHIHB, HABOJIOYKA, IT0JI0ACSIIBHUK)
U IPYTUX IPEAMETOB IEepBOH
Heo0XoMMMOCTH (TIOJIOTEHIIE, Xajar,
CpelCTBa JINYHOI THTUEHBI — MBLIO,
TyaJjieTHas Oymara, aMITyHb, 3yOHas
macrta, 3yOHast IeTKa)

(Ipr HEOOXOAUMOCTH);

VYcnyra nomxHa 00eCTIeunTh
Y IOBJIETBOPEHHUE MTOTPEOHOCTH BO
BPEMEHHOM 0€30IacCHOM
PKU3HEYCTpOMCTBE. Yciyra
OKa3bpIBaeTCs Ha 0a3e «KPU3UCHOI»
KOMHATBI.

VYciryra npenoctaBisieTcs
Ha yCJIOBHSIX KOH(QHICHIIMATbHOCTH.

Csenenust 0 Homepe Tenedona
ISl KPyTJIOCYTOYHOTO OOpalieHus
B «KPU3HCHYIO» KOMHATY OJDKHBI
OBITH pa3MeIIeHBI
Ha WH()OPMAIIMOHHEBIX CTCHIAX,

Ha OQUIHATIBHBIX caiiTaX (MHTEPHET-
ctpanuiax) TLHHICOH B rmobanbHOM
KOMITBIOTEpHOU ceTu MHTepHeT,

01Ty OJIMKOBAHBI B CPEJICTBAX
MacCOBOW MH(POPMALINH.

«KpusucHas» KOMHATa TOJKHA
COOTBETCTBOBATH CJICAYIOIIIM
TpeOOBAHUAM:

10 BO3MOXKHOCTH OBITh
M30JINPOBAHHOMN, UMETH OTICIBHBIN
BXOJI, PACIIONIaraThCsI HE BBIIIE
TPETHETo 3Taka, P pa3MeIleHIH
Ha MEPBOM 3Ta)Ke OKHA JOJDKHBI OBITh
ITOTIOJTHUTEIIBHO YKPETIICHBI;

obecrieueHa CUCTEMOi
0e301acHOCTH (TPEBOYKHOI KHOITKOM)
W CTallMOHApHOH TeeOHHOM
CBSI3bI0, alITEYKON MEPBOM OMOILIH;

00opymoBaHa MeCTaMH 1 MeOCITBIO
TS CHA M OTIBIXA (B TOM YHCTIE
KpPOBAaTHIO, TUBAHOM ), MEOCITBIO
Tt XpaHeHus Bemei (TyMOOYKH,
mKkad), CTYJIbSIMH, CTOJIOM, a TAKXKe
CIIeIMaJIbHON MeOEIbIO JUIsl JSTEH;
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IOMOIIb B afarTaliluy K MECTy
BPEMEHHOTO TIPHIOTA;

NpeA0oCTaBIICHHE BO BpEMEHHOE
M0JIb30BaHKE HEOOXOJMMOr0o Habopa
[OCY/IbI (B TOM YHCJIE YAIIKH, JIOKKH,
TapeJikn) WM odecrieueHrne
0IHOPA30BOM MOCYA0H
(TIpu HeOOXOAMMOCTH);

obecnieueHne 6eCIpenITCTBEHHOTO
ocTyna K IUTHEBOM BOJIE;

MpeoCcTaBlIeHHE IS BPEMEHHOTO
[0JIb30BaHuUs 000PY/I0BaHHUS
IJIST KUTISTYeHUS BOAbI (UalHUK),
MPUTOTOBJIEHNUS (Pa3orpeBa) MUIIH,
HeoOxoauMoro Habopa nocy/bt
LTSl IPUTOTOBJIEHHSI UK (B TOM
YKCIIe KaCTPIOIH, CKOBOPO/IBI);

oOecrieyeHre YaeM, OKa3aHue
COJICUCTBUS B MOJY4YECHHU MPOYKTOB
[MUTAHKS HIIH TOPSYEro MUTAHUSI
(TIpy HEOOXOAMMOCTH)

HUMETh OTJIENIbHOE MOMEILIEHNE
(MecTo) A1 IPUTOTOBJIEHUS MUIIIH,
000pYyTOBAHHOE TEXHUKOM,
HEOOXOAMMOH JUIsl IPUTOTOBIICHUS

1 XpaHEeHUs! MUY (B TOM YnCIie
XOJIOJINITLHUKOM, TIJTUTOM, YaHHUKOM,
CBU-meupto, MyJIbTHBAPKON), UMETH
KyXOHHBIE PUHAIIIC)KHOCTH

TSt TPUTOTOBIICHHUS M YIIOTPEOICHUS
MUK (B TOM YHCIIE TTOCYIOMH,
CTOJIOBBIMH MTPUOOPaMH);

HUMETPH OTICIIEHOE TIOMEIIIEHHE
(MecTo), OCHAIIICHHOE HEOOXOAUMBIM
CaHUTapHBIM 000pPYI0OBaHHEM (B TOM
HKCIe PAKOBUHOM, TyIIeM,
YHHTa30M);

HUMETh CPEJICTBA TUTHUEHBI (B TOM
YHCIIe MBUIO, IaMITyHb, 3yOHas
macta, 3yOHas ImeTKa);

COOTBETCTBOBATH YCTAaHOBJICHHBIM
BaKOHOATEIILCTBOM CAaHUTAPHO-
PIIHIEMHOIOTHIECKUM TPEOOBAHISIM;

HUMETh HH(POPMAIIMOHHBIE
MaTepHraJibl IO TCXHUKE
0€30I1aCHOCTH, B TOM YKCIIE
[IPOTUBOIOXKAPHON (TTaMATKH,
UTICTOBKH, OPOIIIOPHI),
YTBEPIK/ICHHbIE PYKOBOIUTEIEM
MpaBuia BHYTPEHHETO pacIopsiaKa.
WubopManmoOHHbIE MaTEPHAIIBI
ITOJDKHBI PacIioyiaraThCsl Ha BUILY
B JOCTYITHOM MECTE.

Jns monygarens ycnyru
[pa3pabaTpIBaeTCs MHIUBUIYATbHBIN
MaH 6€30MmacHOCTH (COCTaBISIETCS
B IBYX OK3EMILIApax, OAUH
M3 KOTOPBIX OCTAeTCs Y TOJTydaTess
YCIIyTH).

[Tpn HEOOXOMMOCTH MOPSIIOK
OCYILECTBIICHHS TIUTAHUS, yCIOBUS
ero OpraHM3anyy | OTUIATH TOJDKHEI
OBITH OTOBOPEHEI C MOTydaTeIeM
yCITyTH, 0(OPMIICHBI TOTOBOPEI
Ha €T0 IPEIOCTaBICHIE
opraHu3aiueit o0IecTBEHHOTO
MUTaHUS (TaJOHOB Ha MUTAHUE).

IIpenocrasisemble IPOAYKTHI
MUTaHUA U CPpEACTBA JIMYHOM T'MTUEHbBI
ITOJDKHBI COJIEPIKaTh BCIO
HE0OX0ANMYI0 HH(OPMALHIO (B TOM
YHCIIEe CPOK TOHOCTH, COCTaB).

Obecneuenue nocTymna
K IIUTHEBOM BOJIE JOKHO
OCYIIECTBIATHCS KPYTIIOCYTOYHO.

O6opynoBaHue, OBITOBBIC
1 CBETOBBIC IPUOOPHI TOJIKHBI OBITH
MCIIpaBHBI (HAXOAUTHCS B pabodeM
COCTOSIHUN)

15. KoHcynbraioHHO-UH()OPMALIMOH

HBIE YCIIYTH:

15.1. KOHCYIBTHPOBAHUE

1 MH(POPMHUPOBAaHUE IO BOIPOCaM
OKa3aHUsI COLUAIBHBIX yCIIyT

M COLIMAIIBHOM ITOIEPKKH

VYcnyra npegycmaTpuBaert:

nH(GOPMHUPOBAHHE CO CCHUIKOH
Ha 3aKOHOJATEIbCTBO (B JOCTYITHOM
U1l BOCTIPHATHSI TIOJTydaTeNst yCIIyri
(hopMe) 0 conMaNbHBIX YCIyTax,

VYenyra npegocrasisieTcs
[0 3aMpOCy MOJTydaTesl yCIyTH.
HNudopmanus gomkHa
[peACTaBISATHCS HEMOCPEICTBEHHO

mocye oOpamieHus 3a Hell 1100, ecin

48




Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

okasbiBaeMbix TILICOH, nopsiake
1 YCIIOBUSIX UX TOTY4CHUS,
0 HAIPaBJICHUAX CONUATEHON
[peabruTanuu, aOMIHTAIIH
1 OCOOCHHOCTSX MX PEaTU3allHH;
WHPOPMHUPOBAHNE
0 TOCYapCTBEHHBIX JIbTOTaX, IpaBax
1 TAapaHTHIX OTAEIHHBIM KaTEerOpHsIM
TpakJaaH, MOMOIIb B ONIPEACTICHUH
ITBrOT, TAPAHTUN Y MHBIX BUJIOB
COLMABHOM MOJICPIKKU, Ha KOTOPHIC
MMEeT PaBo MoJydyaresb yCIyTr
B COOTBETCTBUHU C 3aKOHOAATEILCTBOM;
MPEIOCTABIICHUE Pa3bSICHEHHUIA,
OTBETOB HA BOIIPOCHI, Pa3bsICHEHHUM
[0 OKA3aHHIO CONUANBHBIX YCITyT
1 COIMATIBHOM ITOAIEPKKH C yIECTOM
ITIYHOW CUTyanuy (WHAWBAIYATBHBIX
moTpeOHOCTEH);
MIPEeIOCTABJICHNE
TSI 03HAKOMJIEHHSI HEOOXO0IMMBIX
HOPMAaTHUBHBIX TIPABOBBIX aKTOB
Ha OyMa)KHOM (JIEKTPOHHOM)
HOCUTETIE

nH(popMmanus TpedyeT HeoOX0AUMOTro
YTOUHEHUS], — B OTOBOPEHHBIC
C IoJTydaTesieM yCIyTH CPOKH.

Ycnyry OmKHBI OKa3bIBaTh
CIHELMaINCThI, KOMIICTEHTHBIC
B 00JIaCTH COLMAJILHOTO
00CITyXKMBaHHS ¥ COLMATILHON
MOJ/ICPKKH, BIIA/ICIOIINE aKTyaIbHOH
nH(pOpPManUel 0 roCyAapCTBEHHBIX
ITbroTax, MpaBax M rapaHTHAX
OTJEIbHBIM KaTEerOpHsIM IpaxJiaH
M MHBIX BU/IaX COLMAIbHON
MOJIEPKKH B COOTBETCTBUU
C 3aKOHOATEILCTBOM (B TOM YHCIIE
IOPUCKOHCYJIBTHI, CIELINATHCTHI
O COLManbHON paboTe, ICHXOJIOTH).

VYceayra okas3siBaercs
B CHIEUAIBEHO 000pyIOBAaHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIELHAIICTa, OKA3bIBAIOLIETO
KOHCYJIbTallMOHHO-UH(OPMaLMOHHBIE
yciyru. [Ipu HeoOxoaumocTu ycimyra
MOYET OKa3bIBAThCS B KHIIOM
[MOMEILIEHNH MTOJy4aTels yCIyTru
c coOuoiIeHneM Mep
KOH(UAEHIIMAIEHOCTH, a TAKXKE
B (hOopMe TMCTaHIIUOHHOTO
COLMAIIbHOTO 00CTy )XKHBaHus (najee,
€CITH HE OTIPEJENICHO HHOE, —
ITHCTAHITMOHHO).

VYcmyra nomxHa obecrnieunBaTh
[IPE0CTaBIICHNE B IOJTHOM 00beMe
MOJTy4aTeNr0 yCIyTH HE0OX0JUMON
nH(popManny 00 YCTaHOBJIEHHBIX
3aKOHO/IATEIbCTBOM IIpaBax
B 00JIaCTH COLMAIILHOTO
00CITy)KMBaHHS ¥ COLMATILHOM
MOJJICPXKKH, IyTAX UX pealu3annuu
1 3alUTHI (TIPU HEOOXOIUMOCTH).

IIpenocrasnsemas HHOPMALHS
IMOJKHA OBITH aKTyaJIbHOM,
conepxatb (TIpu HEOOXOAUMOCTH)
CCBUIKM Ha 3aKOHOJATEIBCTBO
B JIOCTYITHOH [UISl BOCTIPHATHS
M IOHUMaHUs popme. Y cllyra MOKeT
MPEAOCTaBIISATHCS B MMCHbMEHHOM HITN
ycTHOH (opme, B TOM dunCIie
C MCIIOJIb30BaHUEM
(pr HEOOXOAMMOCTH) ACCHCTHBHBIX
[YCTPOMCTB M TEXHOJIOTUH,

Ay IMOIECKPUITLIUH, HHBIX JJOCTYITHBIX
CpencTB OOIICHNUS (SICHBIN S3BIK,
PKECTOBBIN S3BIK) C YIETOM 0COOBIX
MOTPeOHOCTEH MOTyyaTelist yCIyTH.

OxkazaHue yCIryTu TOJKHO
Y LOBIIETBOPHUTH MMOTPEOHOCTH
MOJTy4aTesst yCIyry B MOJTy4eHHH
(pa3bscHeHnM) HHHOPMALUH
[0 BOIIPOCaM COLUAIbHOTO
00CITyKMBaHHS ¥ COLMATILHOM
MHTETrpallii UHBAINIOB, MHBIX BHJOB

COHI/I&HLHOﬁ TMOAACPIKKHA
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15.2. coneiicTBue B 0opMiIeHHN
HeO6XOZ[I/lM]>IX JOKYMCHTOB

IS peanu3aliy IpaBa

Ha COLMAIBHYIO MTOJUIEPKKY

M colMalIbHOE 00CITy>KMBaHUE

Ycnyra npegycmaTpuBaert:

nH(OPMHUPOBaHHE TTOJTyYaTest
YCIIyTH O Tporieype ohopMIIeHns
ITOKYMEHTOB, OPSJIKE UX
MpeI0CTaBICHNS, BKIIOUasi OTBETHI
Ha BOIIPOCHI, HEOOXOIUMBIC
[pa3bSICHEHNS;

OKa3aHHE COIEHCTBUS
B TIOATOTOBKE HEOOXOIMMBIX
ITOKyMEHTOB (IIPOBEPKA MOJIHOTHI
1 [IPaBUJIbHOCTH 3aIlOJTHCHUA
ITOKYMEHTOB, JAIOIIUX [IPaBo
Ha COLMAIbHYIO MOJJIEPIKKY
1 connanbHoe 00CITy)KHBaHKE,

MpY HEOOXOJMMOCTH KOTIMPOBAaHNUE,
BaBepeHHe JOKYMEHTOB);

MpeIoCTaBIeHIEe 00pa3IoB
BasBICHUI, OJTAHKOB, B TOM YHCIIE
MOCPEACTBOM HAIPaBICHUS
Ha JIEKTPOHHBIH apec MoryyaTess
COLIMATIBHON YCIIyTH (eciu yciryra
OKa3bIBAETCS AUCTAHIIMOHHO);

npejocraBieHne OyMaru, py4ku
JIJIS HAITMCaHU A 3a§1BJ’IeHHI>i;

OKa3aHue MOMOUIN B 3aII0JHEHUH
(hbopMeHHBIX OJIaHKOB, HAITMCAHUU
BasBIICHUIA;

MIPOBEPKY TOJIHOTHI, IPABUIIBHOCTH
BarOJHEHHBIX TOKYMEHTOB,
COTJIaCOBAHHUE TEKCTa C TOJTyyaTesIeM
YCIIyTH

VYenyra npenocrasisieTcs
[0 3aIPOCY TOJTyYaTes YCIyTH.

[Tomomp 10 3aroIHEHHUIO
ITOKyMEHTOB JIOJKHA OKa3bIBAThCS
HEIoCPEICTBEHHO B MOMEHT
oOpameHns 1100 B OTOBOPEHHBIE
C MMOJTy4aTesieM yCIyTH CPOKH.

Yenyry T0/KHBI OKa3biBaTh
CIELUATICThI, KOMIIETEHTHbIC
B 00JTACTH COIIMAIBHOTO
00CITy)KMBaHUS M COLUATBHOM
MOAIEP>KKH (B TOM YHCIIE
FOPUCKOHCYJIBThI, CIICHUATUCTBI
O COLManbHON paboTe, ICHXOJIOTH).

VYcmyra okasbiBaeTcs
B CIIELMAIEHO 000PYyI0BaHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIHeLUaCTa, OKa3bIBAIOLIETO
KOHCYJIbTAI[HOHHO-MH()OPMAIHOHHbIE
yciyru. [Ipu HeoOXoaMMOCTH yciyra
MO>KET OKa3bIBaThCS B hopMe
COLIMATILHOTO 00CITY)KUBaHHUS HA JIOMY
MOJTydaTesIst yCIIyTH ¢ COOJI0IeHUEM
Mep KOH(pHISHINAIBHOCTH, a TAKXe
ITUCTAHLIMOHHO.

JIuno, okaspIBarolee yciyry,
ITOJKHO TPEOCTaBIATh
HEOOXOANMBIE Pa3bsCHEHHS,
00eceunBaroIIKe PAaBUIBHOCTh
M TOJTHOTY 3arOJHEHHS JOKYMEHTOB,
MMeTh 00pasiibl 3asBICHHUH, OJIAaHKH,
HEOOX0ANMbIE KaHIIETSIPCKIE TOBAPHI
IUIst PEeI0CTaBIICHUSI BO BPEMEHHOE
[OJIb30BAHUE MOYYATEIIO YCIYTH.

PeKOMeHZ[aL[I/II/I " pa3bsCHCHU,

a TaKkKe 00pasibl JOKyMEHTOB
ITOJKHBI COOTBETCTBOBATH
TpebOoBaHMSAM U HOpMaM
3aKOHOJIATENNbCTBA U 00ecreunBaTh
[peI0CTaBICHHE B [TOJHOM 00beMe
[OJTy4aTesr0 YCIyTd HE00X 0 JUMOM
nH(OpPMAIINU B OTHOIICHHUH TTOTHOTHI
0 OopMIICHHSI, CPOKOB MTOIaYH

M pacCMOTpPEHHs IOKYMEHTOB

ISl pean3anny npasa

Ha COLMATILHYIO MOJJIEPKKY

M COIHAIbHOE 00CITy)KUBAHHE.

Oxka3aHue yCiIyTu JTOJIKHO
oOecrieunTh NOMOIIIB TT0JTyYaTellto
YCIIyTH B 0(OPMIIEHHH HEOOXOIMMBIX
ITOKYMEHTOB JUTsl peaTi3anny npasa
Ha COLUATBHYIO MOIEPKKY
W COITMAIbHOE O0CITY)KUBAHHE

15.3. coneticTBre B HCTpeOOBAHNHT
HEOOXOIMMBIX JOKyMEHTOB

IUIs pean3aliiy mpaBsa

Ha COLMANIBHYIO TTOJIEPIKKY

U colMalibHOE 00CITyKMBaHHE

VYcnyra npenycMaTpuBaeT:

HHGOPMHUPOBAHUE O MIPOLIEAYPE
MOJTy4eHHS JOKYMEHTOB U TIOATOTOBKH
COOTBETCTBYIOIIUX 3aIIPOCOB,
[Pa3bsICHEHHE BOIIPOCOB MOIy4aTes
CIIyTH;

COIENCTBHE U TOMOILb
B IIOJOTOBKE 3aIIPOCOB MU UX
MOJrOTOBKY (B TOM YHCJIC HAIIMCAaHNE
MUCEM, XOIaTalCTB)
B COOTBETCTBYIOLIHE

FOCYZApPCTBEHHBIE OPTaHBbI

VYenyra npepocTtaBisieTcst
10 3aIIPOCY MOJTyYaTeNs YCIyTH.
[Tomoms B opopmIiIeHNH 3aITPOCOB
U1 ICTpeOOBaHUs JOKyMEHTOB
ITOJKHA OKa3bIBAThCS
HECMOCPECACTBCHHO B MOMCHT
oOparteHus JInOO B OTOBOPEHHBIE
C IoJTydaTesieM yCIyTH CPOKH.
3arpockl U MHBIE TOKYMEHTHI
ITOJKHBI TOTOBUTHCS
B YCTaHOBJICHHBIC

BaKOHOATEIILCTBOM CPOKH.
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(OpraHu3aiyu) B UENX MOJTyYCHUS
ITOKYMEHTOB, HEOOXOAUMBIX
IS TIOATBEP KICHUS ITpaBa
Ha MOJTy4YeHHE COLMAILHOTO
00CITyKMBaHHs, COLIMAIBHBIX BBIIUIAT,
[M0COOMUH, JIBI'OT;

KOHTPOJIb OTIIPABKU
M TOCTYIUICHHST KOPPECTIOHACHIINN
B COOTBETCTBYIOILIUE
FOCYZapCTBEHHBIE OPTaHbl
(opraHu3aiyu) Wik OKa3aHHe
COJZICHCTBHS B Iepeiaue cOOpaHHbIX
ITOKYMEHTOB;

KOHTPOJIb CPOKOB, TTOJTHOTHI
W TPaBUIIBHOCTH O0(OPMIICHUS
(3ar10THEHMsT) TTOJTyYEHHBIX
OT COOTBETCTBYIOIIMX
FOCYZIapCTBEHHBIX OPraHOB
(opranm3anuii) TOKyMEHTOB
(peeHuin)

WudopmupoBaHue 0 pe3ysbrarax
[PACCMOTpPEHHUS JOKYMEHTOB
OCYILIECTBIISICTCS B TEUECHHUE TPEX
pabouMx MHEH 1mocie NoIydeHus
0TBETa (IOKYMEHTOB).

VYeayry NOIDKHBI OKa3bIBATh
CIICLIMAIIICTBI, KOMIICTCHTHBIC
B 00JIaCTH COLMAJILHOTO
00CITy>KUBaHHS M COLUATIBHON
MOAEPKKH (B TOM YHCIIE
FOPUCKOHCYJIBThI, CIICHHUAJIUCTBI
O COlManbHON paboTe, ICUXOJIOTH).

VYemyra oka3piBaercs
B CIICUAIBEHO 000pyIOBAaHHOM
KaOHHEeTe JTM00 Ha pabodyeM MecTe
CIIELHATNCTA, OKa3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-HH()OPMAITHOHHBIS
YCIIyTH, & TAK)KE TUCTAHIIHOHHO
(32 UCKITIOYEHHEM CITy4YaeB, KOraa
1S IOJTyYeHUS HEOOXOAUMBIX
CBEJIEHHH TpeOyeTcs coriacue
TpakTaHUHA Ha 00paboTKyY
CIICHHUAJIbHBIX TEPCOHAJIBHBIX
IMaHHBIX ).

JInno, okaspIBaroliee yciyry,
ITOJKHO MMETh 00pasIibl 3as1BICHHH,
O1aHKM, HEOOXOANMBIE KaHIICISIPCKHE
TOBApBI JUIS IPEJJOCTABJICHUS BO
BPEMEHHOE I10JIb30BAHNE ITOY4aTeINI0
yCIIyTH.

OxkazaHue yCIIyTu TOJKHO
oOecrieunTh UcTpeboBaHNe
HEOOXOJUMBIX JOKyMEHTOB
1S peasTu3aliy npasa noyJyaTesist
[YCIIyTH Ha COLMATBHYIO MOJIEPIKKY
M connalibHOe 00CITy)KHBaHHE

15.4. mpenocrasienue nHbOpMATHA
[0 CIieNUaIbHBIM TenedoHaM
«ropsgast TUHUSD)

VYcnyra npenycMaTpuBaeT:
nH(OPMHUPOBaHHE TTOJTyYaTest
YCITyTH 0 paboTe TenedoHa «ropsdas
imuHUS» (pa3MeleHne HHpOopMaun
Ha O(UIMATIHHOM caiiTe (MHTEpPHET-
crpanune) TLICOH B UnTepuere,

WHTEPHET-TIOpTaJle, HIOATOTOBKY
OyKI1eTOB, THPOPMAIIMOHHBIX
CTCHJIOB);

BBICITYILIUBaHUE, OPE/ICIICHIE
0COOEHHOCTEH JTHYHOH CUTYaINH,
XapakTepa 3arnpaliriBaeMoun
nH(pOpManNy, yTOYHEHHUE JINIHBIX
IMaHHBIX (TIPH HEOOXOAUMOCTH);

MIPEOCTaBICHHE OTBETOB
Ha BOIIPOCHI, Pa3bsICHEHUN
10 BOIIPOCAM COLMATIBHOTO
00CITyKMBaHHS ¥ COLUATIBHON
MOJICP)KKU C yYETOM JINYHON
CUTyaluy (MHAWBUIYaTbHBIX
MoTpeOHOCTE!) MOTydaTeNs yCIIyTH;

HepeHANpaBIICHNAE
(TIpy HEOOXOMMOCTH)

K CIIEL[HATINCTaM COOTBETCTBYIOIETO
npoduts (TICUX0JI0T, FOPHCT U JIp.)

B 3aBUCHMOCTH OT CHELH(DUKH
CHTYaIlH WJIH B APYTYIO OPTaHU3aLUIO
(eci BOIpOC HAXOAUTCS

He B komnereHuu TIICOH)

VYcnyra npenocTaBisieTcst
[0 3aIPOCy MOJTyYaTelis yCIyrH
B COOTBETCTBHH C IpaukoM paboThI
resieoHa «ropsyast JUHHSD).

I'padux paboTsl TenedoHa
«ropstyast JMHHS», €ro HoMep
ITOJKHBI OBITH JOCTYITHBI
ISt TTOJTyYaTelist yCIyr, pa3MeeHbI
Ha opuIIaasHOM caiite B IHTepHETE
(MHTEpHET-CTPaHMILIE, UHTEPHET-
ropTasne, B CpeCTBaX MacCOBOM
mH(pOopMaLny).

VYcmyra okaspiBaeTcs
CrieuancTaMu, KOMIETEHTHBIMU
B BOIIPOCAX, 10 KOTOPHIM
ocyIecTBIIsIeTCs HHPOPMUPOBAHHUE
(KOHCYJBTHPOBAHHE).

OxkazaHue yCIIyTu TOJHKHO
OCYIIECTBIISITHCS C COOITIOAEHNEM MEp
KOH(pMAECHIIMANBHOCTH, B TOM YHUCIIE
AHOHMMHO.

IIpenocrasnsemas nHpOpPMALHS
IMOJKHA OBITH IOCTOBEPHON

1 TIOJIHOM, U3J1araThCsi B KOPPEKTHOM
(hopme TOCTYITHBIM, SICHBIM

W TIOHATHBIM SI3BIKOM C YUETOM
COLMATIBHO-TICHX 0JIOTHYECKUX
0COOCHHOCTEN MOITyUaTess yCIIyTH.
OxazaHue yCIyry JOJDKHO

o0eceunTh NOTyYCHUE MTOTydaTeNIeM

51



Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

[YCIIyTH CpOYHOI MH(OPMAIIMOHHOM
[TOMOIIH ¥ MOJIEPKKH

15.5. npoBenenne nHGpOPMALMOHHBIX
Oecen

Ycnyra npegycmaTpuBaert:

nH(OpPMHUpPOBaHHE O TEMATHKE,
BPEMEHHU, MECTE MTPOBENICHHUS
nH(OpManMOHHBIX Oeces yepe3
oduManbHBIN caiiT (MHTEpHET-
crpanuiyy) TLICOH B Untephere,
[pacripocTpaHeHne HHPOPMAIMOHHBIX
ITICTKOB, BHIBEIIMBAHNE OOBSBICHHUH,
A TAaKXKe JINYHO;

o0cyXKIeHHe ¢ oyJyaTeiIeM
YCIIyTH OIPENENIEHHOTO KpyTa
BOIIPOCOB, OTBETHI HA €I'0 BOIIPOCHI
10 TEME C LIEJIbI0 YTOYHEHHS
COOTBETCTBYIOLIEH HH(pOPMAIIHH,
MOBBILICHUS IPABOBOH KYJIbTYpBI
MoJTydaTens yciyrd, GopMUpOBaHUs
MOTHBALIMH K BBIXOJLYy U3 TPYAHOH
PKU3HEHHOM cUTyaluu

VYenyra npenocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
B COOTBETCTBUU C YTBCPKIACHHBIM
ru1aHoM (Tpa)uKoM) MPOBEICHUS
nH(pOpManNOHHBIX Oecer.

VYcmyra MOXKeT OKa3bIBaThCs
C IIPUBJICYCHUEM
BBICOKOKBAT(DUIINPOBAHHBIX
CITEIUAMCTOB (B TOM YHCIIC
[ICHXOJIOTOB, IOPUCTOB,
[PUIIIAMEHHbIX CIEHAINCTOB HHBIX
opraHu3aIum).

VYeayra MOXKET IPENOCTaBIATHCSA
B rPYyIIIOBOM WJIM MHAUBUIYAIbHON
hopMe B crieraabHO
000pyJOBAaHHOM HIOMEIICHUH
TIICOH (B TOM uncie 3aie, KiyOHOU
KOMHATE), a TAK)Ke TUCTAaHIMOHHO
60 B (hopMe COIMATBLHOTO
00CITyKMBaHHS Ha JOMY
y OJTy4aTess yCIyTH.

dopma Gecepl, METOIBI
MpPOBENICHUS JOJDKHBI BEIOUPATHCS
C y4eTOM OCOOEHHOCTEH MoTydaTes
[YCIIyTH, IPEAIoIaraeMoro
KOJINUECTBA YYaCTHUKOB.
[MpenocTaBiseMsIid A1 00CYKACHHS
Marepual (nHpopManus) 10JKeH
OBITh aKTYyaJIbHBIM, JOCTOBEPHBIM,
MHTEPECHBIM, JIOCTYITHBIM
IS TIOJTyYaTens yCIyTrd, OTBeYaTh
Ha €ro 3aIpockl, IIpe/IoaraTh
MHTEPaKTUBHOE B3aUMOJICHCTBUE
[Y4aCTHHKOB Oecebl.

Oxa3aHue yCIyTy JOJDKHO
00ecIieunTh yJOBICTBOPEHHE
MOTPEOHOCTH TTOY4aTeNs YCIYTH
B aKTyaJIbHOI HH(popManuu
0 MHTEpeCYoLIei NpobJeMaTHKe

16. CounasibHO-OBITOBBIE YCIIYTH:

16.1. nokymnka 1 JoCTaBKa Ha JOM
MPOAYKTOB MUTAHUSA,
MPOMBINICHHBIX TOBAPOB ITEPBOU
HeoOX0IUMOCTH (Hanee —
ITPOMTOBAPHI)

VYcnyra npegycMaTpuBaeT:
odopmIIeHHEe YCTHON
(TTMCHEMEHHOI ) 3asIBKH C TIEPEYHEM
HEOOXOANMBIX MPOIYKTOB MUTAHUS,
MPOMTOBApOB U UX KosmuecTsa. [Tox
[POMTOBapaMH OHHUMAIOTCSI TOBAPHI,
HEOOXO0ANMBIE ISl OpraHU3alNuN
MOBCEIHEBHON JKU3HEAECATEIILHOCTH
MOJTydaTesst yCiIyT;
obcyKaeHne MpearnoYTeHUN
MoJTydaTesst ycIryry (B TOM YHCIie
MapKH, CTOMMOCTH, MECTa IOKYTIKH
MPOJYKTOB MUTaHMsI, IPOMTOBAPOB);
MIOKYTIKY (32 CUET CPEJICTB
MOJTy4aTensi COUUANBHBIX YCIIYT)
MPOJYKTOB MUTAHMs, IPOMTOBAPOB;
JIOCTaBKY Ha JIOM IPHOOPETEHHBIX
MPOJYKTOB MUTaHMs, IPOMTOBAPOB,;
MIOMOIIb B pa3MELICHUH POJYKTOB
MUTaHKS, TIPOMTOBAPOB B MECTaxX
XpaHeHus (IIp1 HEOOXOAUMOCTH);
TIOMOIIb B OCYIIECTBICHUH
ITEHeXXHBIX PacueToOB

VYcnyra npenocTapisieTcst
10 3aIPOCy IOJIydaTelis yCIyrH
C y4eToM rpaduka MoCeIeHHH.

[Momyyarens yCIIyru 1OJKEH OBITh
MpoUH(GOPMHUPOBAH O JIaTe€ U BPEMEHU
IMOCTaBKH MPOLYKTOB IUTAHMS,
npoMToBapoB. M3MeHnenne cpoka
IMOCTaBKH JOIMyCKaeTcs
[0 COTJIACOBAHMIO C MOJIydaTesieM
YCITyTH.

[TpnoGperenue NpoayKTOB
MUTAHUSL, TIPOMTOBAPOB
OCYIIECTBIIACTCS B IPeAeNax paioHa
MPOXXHUBAHUS NOJIy4YaTess YCIYTH.

[TpuoGperaemblie NPOIYKTHI
MUTAHUS, IPOMTOBAPHI JIOJKHBI
MMETh HEUCTEKIINI CPOK TOAHOCTH,
TePMETHYHYIO (HETIOBPEKICHHYIO)
[YIIaKOBKY (eciM OHa
npenmonaraercs), ObITh JTOCTABICHEI
B YHCTBIX MakKeTax (CyMKax,
KOp3MHAX).

Pa3menenune nmpoayKToB MUTaHUS,

[IPOMTOBAPOB B MECTAaX XPaHECHHS
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OCYILIECTBIISIETCS C YYETOM
[YCTaHOBJICHHBIX TPEOOBaHUM K HX
XpaHEHHIO (B TOM YHCIIe
TEeMIIEPaTYPHOT0 PEXUMA, JOCTyIIa
CBETa, BIAXKHOCTH), & TAKKe
BO3MOYKHOCTEH NOJTy4aTesst yCIyTr
o OECIpEernsITCTBEHHOMY JOCTYITy

K HHAM.

CyMMa pacxoJI0B J0JDKHA OBITh
MOJTBEPXKICHA JOKYMEHTAIBHO (UeK,
KBUTAHIIHSA).

Oxa3zaHue yCIyryl JOJDKHO
00eCIIeYNTh TTOIy4aTeNs YCIyTH
MPOyKTaMH MUTaHUS
1 IPOMTOBAPAMH

16.2. OopraHusanus ropsga4ero NuTaHus

Ha JIOMY:

16.2.1. moctaBka Ha JOM TOPSTIETO
IIUTAHUA

VYcnyra npenycMaTpuBaeT:

o0cyxeHue noTpedHOCTH,
[YCIIOBHIT U MOPSIIKA IOCTABKH
ropAa4ero nMuTaHus,

MOUCK HEOOXOMMBIX OpTraHHU3aIHi
00IIIECTBEHHOTO TTUTAHHUS,

HHPOPMHUPOBAHUE 00 YCIOBHUIX
BBITIOJHEHUS JAHHOM yCIIyTH
OopraHu3aieil 00I1IeCTBEHHOTO
MATaHUsA, CTOUMOCTHU ITUTAaHUA,

odopmiteHHE TOKYMEHTOB
(TOTOBOPEHHOCTEH, COTIAIICHUIT)
C OpraHu3anuei o0IecTBEHHOTO
[T TAHNS;

MOMOIIB (TIPH HEOOXOUMOCTH )
B BEIOOpE MEHIO, 3aKa3e OIoI;

pUOOpETEeHNE B OpraHU3aluH
0OILIECTBEHHOTO [TUTAHUS TOPSTYETO
MUTaHKs, €T0 JOCTaBKa Ha JIOM
(TIpu HEOOXOAMMOCTH);

KOHTPOJIb (IIPY HEOOXOMMOCTH)
COOITFO/IEHNSI JOTOBOpA (COTIIAIICHNU)
OpraHu3alyell 001ecTBEHHOTO
MUTaHus, 00ecreYrnBalollei ropsiee
MMUTAHUC,

MOMOIIb B OCYIIIECTBICHUH
ITEHeXHBIX PacueToOB

VYciryra npenoctaBisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
C ydeToM rpaduka IOCeIeHHHN.

ITopsiiok BOCTaBKU rops4ero
MUATAHWs, €T0 OIIAaTa IOJKHEI OBITh
COTJIACOBAHBI C MOJTy4YaTeIeM YCIyTrH
W TIpA HEOOXOAUMOCTH JIOJKCH OBITH
0(hopMIICH JOTOBOP C OpraHu3aIUueiH
0OIIIECTBEHHOTO MMUTAHHUS.

JlocTaBka nutaHus
OCYIIECTBIISICTCS B TIpeieNiax paiioHa
MPOKUBAHUS TIOJTyJaTeIIs YCIIyTH.

[IpenocrasisieMoe MUTaHUE
ITOJDKHO OBITH KAUECTBEHHBIM,
[VIUTBIBATH 3aIPOCHI U TIOTPEOHOCTH
MOJTy4yaTessl yCIIyTH, COOTBETCTBOBATh
€ro BO3PaCTHBIM OCOOCHHOCTSIM
1 COCTOSTHUIO 370POBBSI.

[MuTanue TOMKHO TOCTABIATHCS
B CHICIMANBHON ToCy e TN00
KOHTEWHEpaX, UMETh
COOTBETCTBYIOIIYIO MAaPKHUPOBKY
CPOKOB YIOTPEOIICHUS.

Pacuer 3a nuranue
OCYIIECTBIIICTCS MOTydaTeIeM
[YCITyTH TIPH TIPEIOCTABICHUT
COOTBETCTBYIOIUX TOBAPHBIX YCKOB.

OxkazaHue yCIIyTu TOJHKHO
00ecIieunTh yJOBICTBOPEHHE
MOTPEOHOCTH MOTyYaTeIs YCIIyTH
B rOpA4YCM NNUTaHUU

16.2.2. okazaHue TOMOILN
B IPUTOTOBJICHUH MTHIIH

VYcnyra npenycMaTpuBaeT:
o0cyKaeHne MoTpeOHOCTH
1 3aIIPOCOB Ha ITOMOIIb
[IpY IPUTOTOBJICHUH TUILY;
o0cykaeHne ocoOeHHOCTeH
IIPUTOTOBJICHUSA OTACJIbHBIX 6.]'1}0[[;
MOMOLIb B 00pabOTKE MPOIYKTOB
MUTaHHS (MBITHE IPOJYKTOB, HX
YMCTKa, Hape3Ka, pa3zeska), B TOM
YKCIIE C UCTIONIb30BAaHMEM KYXOHHOTO
000pyioBaHust (B TOM YHUCIIE
MsICOPYOKH, OireHIepa, KyXOHHOTO
KoMOaitHa);
MIOMOIIIb B IIPUTOTOBJICHUH TTHIIN
(B TOM uHCIIE KOHCYIBTUPOBAHHUE
10 TIpoLECCy, TIOMOILb B TOJATOTOBKE
MHTPEITUEHTOB);
MIOMOIIb B YOOPKE CTOJIa U JPYTHX

abOUMX MOBEPXHOCTEH, MBIThE

VYeiyra npepocTtaBisieTcst
10 3aIPOCy MOJTydaTesIsi YCIyTH
C ydeToM rpaduKa ImOCeeHUH.

IIpu okazaHum yciayru
MCTIONB3YIOTCSI MPOLYKTBI TTOJTyYaTeis
[yCITyTH, IMEIOIIKECs y HEero nocyna,
MOOIIIME CPEJICTBA.

IIpoyKThl, UCIIOIB3yEMBIE
[PY IPUTOTOBJICHHUH UM, JOJKHEI
COOTBETCTBOBATH TPEOOBAHUAIM
0€3011aCHOCTH, UMETh HEUCTEKIINI
CPOK FOZHOCTH, TEPMETUIHYIO
(HEeTIOBpEeXIEHHYIO) YIAKOBKY (ecin
OHA TIPEIIONIAraeTCsl), HAXOAUTHCS
B [IOAXOAALLIEN U YUCTON NIOCYAE.

OxkazaHue yCIIyTu TOJKHO
o0ecriednTh NOMOIIIB TI0JIyYaTellto
[YCJIyTY B IIPUTOTOBJICHUH UL
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[OCY/IbI, TUIUTHI, OBITOBBIX IPUOOPOB,
MCIIOJIB3YEMBIX JIJIsl IPUTOTOBIICHUS
MHLIH;

MIOMOIIb B pa3MELIEHHH OCTATKOB
MPOJYKTOB, IIPUTOTOBJICHHOMN MUK
B COOTBETCTBYIOLIHE EMKOCTH U UX
[Pa3MEILEHUH B MeCTa XpaHCHHS;

NIPOBEPKY BBIKIIIOUCHUS 'a30BOMH
(3JIEKTPUIECKOM) TUTUTHI, OBITOBBIX
NprOOPOB IIOCTIE IPUTOTOBICHHS
HIIH

16.2.3. npuUroToBI€HNE MPOCTHIX
oo

Ycnyra npegycmaTpuBaert:

00CyXICHHE C MoJTydaTesieM
YCIIYTH IIEPEYHs IPOCTHIX OO
ISl TIPUTOTOBJIEHUS, 0COOEHHOCTEH nX
MPUTOTOBJICHNUS (peLenTa);

YTOYHEHHE HAIMYMS BCEX
HEO0OXOMMBIX HHIPEIUCHTOB, HX
NPUTOAHOCTH JUISl IPUTOTOBIICHUS
TIHIIH;

HOATOTOBKY IOCYABI
INJIS1 IPUTOTOBJICHUS IPOCTOTO OJI0z1a;

MpeaBapUTENbHYI0 00paboTKy
HEOOXOANMBIX IIPOJYKTOB (YHCTKA,
MBIThE, M3MEJIbYEHHE, 3aMaYNBaHUE);

MIPUTOTOBJIEHUE ITPOCTOTO OJIr01a
COTJIACHO TIOXKEJIaHMSIM TI0JTydaTess
YCIIyTH;

nH(opMIpOBaHHE 00 YCIOBHAX
XpaHeHUs IPUTOTOBICHHOTO IIPOCTOTO
Omrona;

HaBe/ICHHE MOPSAAKa [10CIIe
[PUTOTOBJICHUS UIIN (MBITHE
MCIIOIE30BaHHON MTOCY b, IUIUTEL,
BHITUpaHKE pabOYHX MOBEPXHOCTEH,
MoJMEeTaHue o),

IIPOBEPKY BBIKJIIOUYEHUS I'a30BOU
(3TEKTPUIECKO#) TUTUTHI, OBITOBBIX
MpruOOPOB TOCIIE TPUTOTOBIICHUS
MHIIN

VYenyra npenocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
C yyeToM rpaduka moceneHHI.

[pu okazaHuu yciayru
MCIIOJIB3YIOTCSI POIYKTHI TT0JTydaTeis
[YCIIyTH, IMEIOIIIECs Y Hero Mmocy/a,
MOFOILIKE CPEICTBA.

[lopsinox npUroTOBIEHUS
MPOCTOTO OJIFO1a, perenT
OTOBapUBAIOTCS C TIOJTy4YaTeneM
[YCIIYTH, YYUTBIBAIOTCS €r0
[OMKeTaHusL.

[ox pocThiM OJTFOOM
[MOHKUMAEeTCs OJIF0I0, B COCTaB
KOTOpPOI'O BXOJHUT HE DoJiee Tpex
KOMITOHEHTOB, HE TPEOYyIOLHNX
MpeJBapUTEIbHON MEXaHUUECKON
00paboTKH (KpOMe YHCTKH OBOIIIECH,
(bpYKTOB).

ITpoyKThI, HCIIOIB3yEMbIC
[PY MPUTOTOBJIEHUHU IPOCTHIX OO,
ITOJKHBI COOTBETCTBOBATH
TpeboBaHUsAM O€30MMaACHOCTH, UMETh
COOTBETCTBYIOLINI CPOK TOJJHOCTH,
repMETHYHYIO (HETIOBPEKICHHYIO)
YIIAKOBKY (€ciii OHa
MpeAroaraercs), HaXOIUTHCS
B [MOAXOASAILIEH U YUCTOU MOCyAe.

Pa3menienue ocraTkoB
[IPUTOTOBJIEHHOW MUIIH
OCYIIECTBIISETCS C YUETOM
[YCTaHOBJICHHBIX TPEOOBAHUH K UX
XpaHEHUIO (B TOM YHCIIe
TEMIIEPATYPHOMY PEXKHUMY, IOCTYILY
CBeTa, BIIAKHOCTH), a TAKKE
oOecrieueHHs: OecrpensTCTBEHHOTO
IMOCTYyIa K HUM.

Oxka3aHue yCiIyTu I0JKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOJTydaTeNs yCIyrh
B IPUTOTOBJICHUM MPOCTHIX OJIFO]T

16.3. qocTraBka OBOIIEH
M3 XpaHIIHIIA

VYcnyra npenycMaTpuBaeT:

YTOYHEHHE MepeyHs u 00beMa
IMOCTaBIIEMBIX OBOIIEH
B COOTBETCTBUH C MIOTPEOHOCTSIMH
[10JIy4aTess yCIyry,

MIOATOTOBKY EMKOCTH
JIJIST TOCTaBKU OBOIICH;

HAIlOJTHEHUE EMKOCTEH OBOIIaMU
(B XpaHUNHUIIE);

JIOCTaBKY OBOILIEH U3 MecTa
XpaHeHHS B 1OM (HETOCPEICTBEHHO
B KWJIOE MIOMELICHNUE, K MECTY

MIPUTOTOBIICHHS, TTIOTPEOICHHSA);

VYenyra npepgocraBisieTcst
O 3aIPOCY MOJTYYaTeNs yCIyTH
C ydeToM rpaduKa IOCeIeHHH.

HanmeHnoBanue oBolei,
MpeIHa3HAYSHHBIX JJIS TOCTaBKH, UX
00BbEM OTOBApPUBAIOTCSI
C TIOJTyyaTesieM yCIyTH.

JlocTaBka oBolILIEH U3 XpaHUIUIIA
OCYIIECTBIISIETCS B Tape MOJTydaTesst
yCITyTH.

JlocTaBka oBoIei
OCYLIECTBIISIETCS U3 OCBEILIEHHBIX

XpaHWIAII, He HAXOIAIIIXCS
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BBIOPOC HEMTPUTOTHBIX
ISt yIIOTPEOICHUST OBOIIICH;
pa3MelleHre OBollel B MecTa
XpaHCHHUS

B aBAPUHHOM COCTOSIHMU M BETXHX
BIAHUSX (TOMEIEHHMSX).

OxazaHue yCcIyry J0JDKHO
o0ecrieunTh NOTPEOHOCTD MOTydaTens
YCIIyTH B JOCTaBKE OBOLICH
M3 XpaHWJIHLIA

16.4. nocTaBka BOIbI

(17151 TPOXKUBAIOIIUX B HKHIIBIX
MOMEIEHUAX 0€3 IEHTPAILHOTO
BOJJOCHA0KEHU S )

VYcnyra npenycMaTpuBaeT:
orpeJiesIieHue He0OX0AUMOro
00BEeMa BOJIBI C YIETOM MOTPEOHOCTEH
[1oJry4aress YCIyr'd U YCTaHOBJIEHHBIX
HOPM;
HOATOTOBKY €MKOCTH IJIs BOZBI,
MPOBEPKY €€ 1IeJI0CTHOCTH, YUCTOTHI;
HaroJHEHUE EMKOCTH BOJOU
(B TOM UHCIIe N3 KOJOHKH, KOJOALA);
JOCTaBKY EMKOCTH C BOJIOH Ha IOM
(HEenmoCpeICTBEHHO B JKUIIOE
MOMEIIIEHNE, K MECTY IMOTPeOIeHNs);
nepesMBaHue BOJIbI B EMKOCTH
IS XpaHEeHUs

VYcnyra npenocTaBisieTcst
0 3aIpOCy MOJTydaTens yCIyTru
C y4eToM rpaduka MOoCEIeHUH.

Bo,ua JJIA TIMThs Y IPUT'OTOBJICHUA
MU JOJDKHA IOCTaBISITHCS
13 IPOBEPEHHBIX HCTOYHUKOB
B UNCTOM EMKOCTH I10JTydaTelist
yCITyTH.

Pa3memnienue BoJIbI B TOMEIICHUN
OCYIIECTBIISIETCS C yUETOM
MOXEJTaHUH MOoTydaTens yCIIyru
1 BO3MOXHOCTH OECIPENsITCTBEHHOTO
moctyna K Heil.

OxkazaHue yCIIyTu T0JHKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTy4aTeNs yCIyTH
B JIOCTaBKE BOJIBI

16.5. momorp B pacTomke neuei (s

TIPOKMBAKOIINX B KUJIBIX ITOMCIIECHUAX

0e3 IEHTPAILHOTO OTOTUICHHS):

16.5.1. mocTraBka TOIINBA
M3 XpaHIIHIIA

Ycnyra npegycmaTpuBaert:

YTOYHEHHE MECTa XPAHCHHUS,
00BbeMa HEOOXOAUMOTO TOTLINBA,
[OJIrOTOBKY EMKOCTH JJIsl €70
ITOCTaBKH;

HATIOJTHEHUE EMKOCTH TOIUTHBOM
(B TOM YHCIIE yTIeM, APOBAMN)
B TIOMEIICHUH JIJIsl XPaHEHHsI TOILTUBA;

JIOCTaBKY TOILJIMBA B XKHJIOE
MMOMEIIICHUE K MECTY €ro
MCIIOJIb30BaHUS C COOIIOZICHUEM
TpeOoBaHUl 0€30IaCHOCTH

VYenyra npegocrasisieTcs
O 3aIPOCY MOTYYaTeNs yCIyTH
C yyeToM rpaduka moceiecHHI.

O0beM npeTHa3HAYeHHOTO
ISl TOCTaBKH TOTLTUBA
OTOBapUBACTCsI C MMOJTydaTesieM
YCITyTH.

JlocTaBka TOIUIMBA U3 XPaHWIUIIA
OCYIIECTBIISIETCS B Tape IMOIydaTess
YCIIYTH ¥ pa3MeIaeTcst
B YCTAaHOBJICHHOM TSI XPaHEHUS
MecTe.

JloctaBka TomIMBa
OCYIIIECTBIISICTCS. U3 OCBEIICHHBIX
XpaHWIINIIL, HE HAXOAIIIXCS
B aBAPUIHOM COCTOSHHH U BETXHUX
BAAHUSX (TIOMEIICHHSIX ).

[MomyyaTenu ycIyTH JOMKHBI
OBITH TPOMH(GOPMHUPOBAHBI
0 paBuIIax 0€3011aCHOCTH, B TOM
YKCIIE IPOTUBOIIOKAPHOM,

MpU pacTorke (IKCILTyaTalin) revei.

OxkasaHue yCIIyTH TOTHKHO
o0ecrieunTh NOTPEOHOCTD TONTyYaTes
YCITyTH B TOCTaBKE TOTUTHBA
M3 XpaHWIHIIA

16.5.2. moaroToBKa meven K pacTorke

VYcnyra npegycMaTpuBaeT:

MOJTOTOBKY HEOOXOMMOTO
WHBEHTAPSI [JIs1 PACTOIIKH TTeueit
(B TOM 9HCIIe KOYEePTH, COBKA);

BU3YyaJbHBI OCMOTpP COCTOSTHHS
[eyr Ha PEAMET OTCYTCTBUS TPELINH,
MOBPEKIACHMUIA;

MPOYMIIEHNE KOJIOCHUKOB U Kamep,
[71e OCTaeTcst 30J1a TOCIIe MPEXKHETOo
cropanusi 1poB (IIpx HEOOXOAUMOCTH),
BHITpEOaHNE U BBIHOC 30J1bI, YKIIaIKy
POB;

MOATOTOBKY CPEZACTB JUIS PACTONKH
(crimuxu, Oymara, mmerna)

VYenyra npeaocTtaBisieTcst
10 3aIPOCy TMOJTydaTesIsi YCIyTH
C ydeToM rpaduka IMOCeIeHUH.
JInno, okaspIBaroiee yciyry,
ITOJPKHO PETYISIPHO MIPOXOIUTh
CIIELUAJIBHBII UHCTPYKTAX
[0 TeXHUKE 0€30IaCHOCTH.
VYenyra oka3pIBaeTcs ¢ OMOILBIO
MHBEHTAps, IPEJOCTaBIEHHOIO
MOJy4yaTeneM yCIyTH.
Jns pozxura neuen
HE JIOIyCKAaeTCsl NCTIOJIb30BAHNE
COPIOYUX CMECEH.
[Momy4aTenu yciryru JOIKHBI
OBITH TPONH(OPMUPOBAHEI
0 mpaBuyIax 0€30MaCHOCTH, B TOM
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4KClIe IIPOTUBOIIOXKAPHOIM,

[IPU PACTOIKe (IKCILTyaTalluH) Meyeit.
Oxka3aHue yCiryru J0JIKHO

o0ecrieunTh NOATOTOBKY MeUn

K 0€30I1acCHOMY MCIOJIb30BaHUIO

16.5.3. pacTornka neyei

VYcyra npexycMaTpuBacT:

MOJITOTOBKY HEOOXOJMMOTO
WHBEHTAPS IS PACTOIKA Teueit
(B TOM 9HCIIe KOYEePTH, COBKA);

OCYIIIECTBIICHUE YKJIAJIKU TOTLTUBA
B 11€4Yb COTJIACHO YCTaHOBJICHHBIM
HOpMaM;

PO3XKHT UCIIOJIb3yEMOT'0 TOILINBA
C TIOMOIIBIO OYMaru W IIEIbl;

KOHTPOJIb MPOLIEcCca TOPEHHs 1 ero
MpeKparneHust (Ipyu HeOOXOJMMOCTH)

VYcnyra npenocTaBisieTcst
10 3aIPOCy MOJTydaTelisi yCIyTH
C y4eToM rpaduka moCeleHHH.

Pacronka nedeii ocyuiecTBisercs
C IIOMOIIbIO HHBEHTApPS U TOILIMBA,
[PEO0CTaBJICHHBIX MOTydaTeIeM
yCIIyTH.

ITpu ocymecTBIEHUH PACTONKH
reyei JOJKHBI COOIIOIaThCs
TpeOoBaHUs 6€30IIACHOCTH, B TOM
HHCIIE TPOTHBOIIOKAPHOH.

JInno, okaspIBaroliee yciyry,
ITOJDKHO MPOMTH HHCTPYKTaX
[0 TEXHUKE OE30MaCHOCTH.

Jns pozxura neuen
HE JIOIyCKAaeTCsI NCTIOJIb30BAHNE
FOPIOYUX CMeECEH.

[Momy4aTenu yciryru JOIKHBI
OBITH TPOMH(POPMHUPOBAHBI
0 npaBuiIax 0€3011aCHOCTH, B TOM
4KCIIe IIPOTUBOIIOKAPHOM,

[IpU pacTorKe (IKCIUTyaTalln) Ieyuei.

OxkazaHue yCiryTu JIOJKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOTyYaTeNs YCIyTH
B PACTOIIKE YU

16.6. cnaua Bemieit B CTUPKY,
XUMYHUCTKY, PEMOHT M UX JOCTaBKa
Ha 1IOM

VYcnyra npegycmaTpuBaert:

nH(opMIpOBaHHE 00 YCIOBHAX
(B TOM 9HCIIe CPOKAX, CTOMMOCTH)
CIa4yMl BeIICH B OpraHU3aIlHH,
OKa3bIBAIOIINE YCIYTH CTHPKH,
XUMYUCTKH, PEMOHTA BEIIEH;

MTOMOIIb B BBIOOPE OpTaHU3aIlHH,
B KOTOPYIO Oy/IyT Iepe/iaHbl BELIH;

MTOMOIIIb B IIOATOTOBKE BEIIEH
TS CTaY¥l B CTHPKY, XUMYHCTKY,
[PEMOHT (IIPOCMOTP COCTOSHHS
cIaBaeMbIX Belllel, peKOMEeHalHii
[0 CTHpKE (XMMYHUCTKE), HX
YIIaKOBKa);

JIOCTaBKY BEIIeH B OPTaHU3AIHIO,
OKa3bIBAIOIIYI0 COOTBETCTBYIOIIHE
YCITyTH;

odopmIIcHHE HEOOXOTUMBIX
ITOKYMEHTOB Ha TIPHEM BETIICH;

nH(OPMHUPOBaHHE O CPOKAX
BO3BpaTa BEILECH;

MOJy4eHHE BeLIe I1ociie CTUPKH,
XUMYUCTKH, PEMOHTa, KOHTPOIb
KauecTBa NPOU3BEICHHBIX paldoT;

JICHES)KHBIC PaCUCTHI
C OpraHu3anuei 3a BbIIIOJTHEHHbIE
yCITyTH (U3 CPEACTB MOTYJIaTeNs
yCIIyrH);

JTIOCTaBKY BeIIeH Ha TIOM
MoJTydaTesst yCiIyry;

MTOMOIIb B pa3MeIICHUH BemIen
B MECTa XpaHEHHUS
(TIpu HeOOXOAUMOCTH);

JICHE)KHBIE pacyeThl C MoJTydaTeseM
YCITYyTH

VYenyra npenocrasisieTcs
O 3aMpOCy NOIydaTens yCIyru
C ydeToM rpaduKa ImOCeIeHHUH.

Mecto cnauu Beleil B CTHPKY,
XUMYHCTKY, PEMOHT, IIpeIoIaraeMas
CTOUMOCTB 3TUX YCIYT, CPOKU
BEITIOTHEHUS OTOBapHUBAIOTCS
C IIOJIy4aTesieM yCIIyTH.

Craua Belel B CTUPKY,
XUMYHUCTKY, PEMOHT OCYILECTBIIAETCS
B TIpeieNiaX paifoHa TMPOKUBAHUS
MOJTyYaTess YCIyTH.

JlocTaBka Beliel 0CylIeCTBISETCS
B Tape, PelOoCTaABIAEMOMN
MOJTyYaTeNIeM yCIyTH.

JHocraBka Bemieit o6paTHo
OCYILIECTBIICTCS B CPOKH,
OIpe/ieJIEHHbIE OpraHu3aliei,
OCYLIECTBIIAIOILEH CTUPKY,
XMMYHCTKY, PEMOHT, U C Y4ETOM
rpadyKa NOCEeICHUH.

Pa3memienue Bemieit B Mectax
XpaHSHHSI OCYIIECTBIICTCS C YICTOM
[YCTaHOBIICHHBIX TPEOOBAHMIA K UX
XpaHEHHIO, a TAK)KE BOZMOKHOCTEH
MOJTyYaTess yCIyTH
Mo OeCTIPEeNATCTBEHHOMY IOCTYITY
K HUAM.

CyMMa pacxo/I0B J0JDKHA OBITh
MOJITBEPXK/IeHA TOKYMEHTAIBHO (UeK,
KBUTAHIINSA).

Oxka3aHue yCiryru J0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B c/1aye BEUICH B CTHPKY, XUMYHCTKY,

CMOHT 1 UX JOCTABKC Ha TOM
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16.7. yOopKka »WIbIX IIOMEIIECHHUH:

16.7.1. nomomis B nogAepKaHUU
MOPSAKA B KHIBIX OMEIICHUSIX

VYcnyra npegycMaTpuBaeT:

o0Cy)KIeHHe ¢ oydareiaeM
YCIIYTH TIOpSIAKA, YCIIOBHH, XapaKkTepa
MOMOIIH JUTS oA KaHHS TOPsIAKa
B SKHJIOM TIOMEIICHNUH;

MIOMOMIb B HABEIEHUH MOPSIIKa
B TIOMELIEHNH (PacKIIaJbIBAaHUU
[10 MecTaM IOCY/ibl, BELIEH,
[paccTaBieHnH (TIEpEIBHKCHUH)
[epeHOCHOM, MeJIKorabapuTHOU
MeOeH, 3anpaBKe OCTEIH )

Ycnyra npenocTaBisieTcst
C Y4€TOM ITPaBUJI BHYTPEHHETO
pactiopsiaka u (FIH) TI0 3aIpocy
MOJTydaTeNst yCIyTH.

PaccraBnenue Belei 1o Mmectam
OCYIIIECTBIISIECTCS C yUETOM
MOXETAHUH MOTydaTessl yCIyTH.
IIpu oka3aHUM yCILyI'H HEJOIIyCTUMO
M3MEHCHHC MECTA WJIN IMOPsAAKa
[PaCIIOJIOXKEHUS BeleH 6e3
COTJIaCOBAHUSI C I10JTy4YaTesieM
yCITyTH.

Oxka3aHue yCIIyTH TOIHKHO
oOecrednTh NOMOIIIB TTOJTyYaTellto
YCIIYTH TI0 TTOJIEPKaHUIO TTOPSIIKa
B IOMELICHUH

16.7.2. mpoTupaHue MbUTHA
C TIOBEpXHOCTH Mebenn

VYenyra npenycMarpuBaet:

o0cyXKaeHne ¢ moyJyareieM
YCIIyTH TIOpsIAKA, YCIIOBHH, XapaKkTepa
[pador;

TMOATOTOBKY MHBCHTAPA, MOIOIINX
CpencTB, MaTepuaia (BETOIIb,
CreLaIbHbIEe CPEJICTBA) ISl YOOPKH
MbUIH;

ocyIIecTBICHHE (BIaXKHOM/CyXO¥)
YOOpPKH TIBIIH C TIOBEPXHOCTH MeOeIIH;

YUCTKY (MBIThE, OMIOJIACKHBAHNE)
W pa3MelIeHHE B MECTa XPaHEHUS
MCTIONIb3yEMOT0 HHBEHTAps1, MOIOIINX
CPEZCTB U MaTepHaia

VYenyra npepocrasisieTcs
10 3aIPOCy IOJIydaTelis yCIyrH
C ydeToM rpaduka ImOCeIeHUH.

O0BeM yCITyTH, MOPSAI0K
[POBEICHUS YOOPKH 00CYyKIaeTcst
C IoJTy4aTesieM yCIIyTH.

VYcnyra okasbiBaeTcs
C MCIIOJIb30BaHNEM UHBEHTAPS,
MOIOIIMX CPEICTB U MaTepHajoB
MOJTyYaTesst yCIyTH.

[Momyyarens ycIryru TOJKEH ObITh
RapaHee nponH(OpMUpPOBaH
0 HEOOXOMMBIX CPEICTBAX
1S OCYIIIECTBICHHS YOOPKH.

Hcnonb3yeMble HHBEHTAPb,
MOIOIINE CPEJCTBA U MaTepHaIbl
OJIDKHBI OTBEYATh Tpe6OBaHI/IHM
0e3011aCHOCTH.

[1pu npoTHPAaHKUH MBUTA
C IIOBEPXHOCTH MeOEeIH HEJOIMYCTHMO
M3MEHECHHE MECTa WU MOPSAKa
[paCIIOIOJKEHUS Betel 0e3
COTJIACOBAHUS C MOTyYaTeseM
YCITyTH.

OxkazaHue yCIIyTu TOJKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEeOHOCTH NOJTyYaTeNs YCIyTH
B ITPOTUPAHUU IBIJIN C IOBEPXHOCTU
Mebenn

16.7.3. BBIHOC MycOpa

Ycnyra npegycmaTpuBaerT:

00CyXJIeHHE C MoJTydaTesieM
YCIIyT'H XapakTepa padoT;

MOATOTOBKY Tapbl [UIsl BRIHOCA
Mycopa;

BBIHOC MyCOpa U JPYTHUX OBITOBBIX
OTXOJIOB B CIIEIUATIBHO OTBEACHHBIS
MecTa;

3aMEHY IOJMITUICHOBBIX [TAKETOB
B MYCOPHBIX KOP3UHAX
(pr HEOOXOAUMOCTH);

MOWKY U JIe3UH(EKIHI0 MYCOPHBIX
KOp3uH (IIp1 HEOOXOANMOCTH)

VYenyra npegocrasisieTcs
[0 3aIPOCY MOJTYYaTeNs yCIyTH
C yueToM rpauka moCeIeHHH.

[pu okazaHuu yCiayru
MCTIONB3YIOTCS Tapa IJisl BEIHOCA
Mycopa ¥ IMOJUITUICHOBBIE TTAKETHI
MOJTyYaTems yCIyTH.

Mycop, OBITOBBIE OTXOIBI
BBIHOCSITCSI B CITELIHAIBLHO
YCTaHOBJICHHBIC (OTBEJICHHBIC) MECTa.

MpblITbe, e3UHPEKINS MyCOPHBIX
KOP3HH OCYIIECTBIISIOTCS
C MICTIOJTE30BaHUEM MOIOIIHUX CPEIICTB
MOJTyYaTess YCIyTH.

OKkasaHue yCIIyTu TOJHKHO
00eCTIeUYnTh YIOBIETBOPCHHE
MOTPeOHOCTH TOTydaTeNs YCIIyTH

B BBIHOCE MycOpa
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16.7.4. nogmeTranue moja

Ycnyra npegycmaTpuBaert:

00CyXIeHHE C MoJTydaTesieM
YCIIyT'H XapakTepa padoT;

MIOJITOTOBKY ITOMEILCHHUS
W WHBEHTAps 1Sl OAMETaHusl (B TOM
KCIIe TIePECTAaHOBKA
MEJIKOTa0apuTHON MeOeln);

MOJIMETAHHUE T10J1a B )KUIIOM
[OMEIICHUH;

paccTtaHOBKy MeOenn mocie
[OJIMETaHus 11014,

OYHMCTKY UHBEHTAps U €ro
[pa3MelleHue B MeCTa XpaHeHHUs;

MIPOBETPUBAHNE JKHIIOTO
MOMEIICHUS (IIPH HEOOXOIUMOCTH )

VYenyra npenocrasisieTcs
[0 3aIPOCy MOJIyYaTelis yCIyr
C y4eToM rpadka moCeIeHHH.

O0beM yciryri, HopsaoK
MpOBEACHUS] YOOPKH 00CYXKIAr0TCs
C TTOJTyJaTeNeM yCIIyTH.

VYceayra okasbiBaercs
C MCIIOJIb30BaHUEM MHBEHTAPS
MOJTy4aTensl yCIyTH.

HuBeHTapp AoMKEH
COOTBETCTBOBAThH TPEOOBAHUSIM
0e3omacHOCTH.

[Ipu npoBenennu yoopku
(HaBeIeHUH TIOPSAAKA) B KHIIBIX
MOMEILEHUSIX HEJOIYCTHMO
M3MEHEHHE MECTa WIIH MOPsIIKa
[paCIIOIOJKEHUS Betel 0e3
COTJIACOBAHUSI C ITOJTydYaTesIeM
yCITyTH.

OxkazaHue yCIIyTu TOJKHO
00eceunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIyYaTeNs yCIyTH
B ITIOAMCTAaHHWH I10J1a

16.7.5. ybopka mbUIECOCOM MATKOU
MeOesH, KOBPOB U HAIOJIbHBIX
[IOKPBITUI

VYcnyra npegycmaTpuBaert:

00CyX/ICHHUE C MoJTydaTesieM
YCIITH XapakTtepa padoT;

MOJIrOTOBKY IbIJIECOCa
IuIsl OCYIIECTBIICHUs yOOpKH (cOopKa
MpU HEO0OXOJMMOCTH, TIPOBEPKa
MCIIPABHOCTH, 3aII0JIHCHHOCTH
MBIICCOOPHBIX YCTPOHCTB);

HOATOTOBKY IIOMELIEHHs, MeOeIn
INJIS1 YUCTKHU MBUIECOCOM (OTOABUTAHUE
MeTKOTadapUTHOW MeOeH,
[MOCTOPOHHUX MPEIMETOB);

OCYIIECTBIICHHE MPOLIECCa YHCTKH
C ITOMOIIBIO MTBLIECOCA;

YHCTKY TIbLIECOCA TTOCTIE €T0
MCII0NIb30BaHMS (TTPU HEOOXOIMMOCTH )
1 pa3MelleHNe B MECTa XpaHEeHNUS;

NPOBETPHUBAHHUE KUIIOTO
MOMEIICHHUS (IIPH HEOOXOIUMOCTH)

VYenyra npegocrasisieTcs
[0 3aIPOCy TMOJIyYaTelis yCIyr
C Y4eTOM yTBEpKIeHHOro rpaduka
MOCEIICHU.

O0beM yciryri, HopsaoK
MpOoBEICHHUS] YOOPKHU 00CYyXKIIAroTCs
C TIOJTyJaTeNieM YCITyTH.

VYciryra oka3pIBaeTCs C IIOMOIIBIO
MBIJIECOCa MOyYaTessl YCIIyTH.

IIpu ouncTKE pa3nmuYHBIX
[MOBEPXHOCTEH 10KHBI
MCITOJIb30BATHCA IIOAXOAAIIUC
HacaJku (TIPU UX HAIWYHN).

[Nepen okazaHueM yciayru J10JDKHA
OBITH IPOBEpEHa TEXHUYIECKAs
MCIIPaBHOCTbH MBLIECOCA,
3aIllOJTHEHHOCTH IBIIIECOOPHBIX
[YCTPOICTB, a TI0 3aBEPIICHUN YOOPKHU
OCYIIIECTBIICHA €T0 YHCTKA.

[pu npoBenennn yoopku
(HaBEACHUH TTOPSIKA) B )KHITBIX
MMOMEIICHUAX HEJTOIMYCTHMO
M3MEHEHHE MeCTa HIIH MMOpsIKa
[PACIIOJIOXKEHUS BeleH 0e3
COTJIaCOBAHUS C IOJTy4aTelieM
yCIIyTH.

Oxa3zaHue yCcIyrl J0JDKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPeOHOCTH TOTydaTels YCIIyTH
B yOOpKe MBUIECOCOM MATKOU MeOelH,
KOBPOB M HAIIOJHHBIX TOKPBITHHA

16.7.6. 9ncTKa MPUKPOBATHBIX
KOBPHKOB U JOPOXKEK

VYcnyra npenycMaTpuBaeT:

o0cyXKaeHune ¢ moayJareieM
[YCITyTH XapakTepa pador;

MOATOTOBKY MHBEHTApsI
ISl YUCTKH;

OYHCTKY OT IBUIM NIPUKPOBATHBIX
KOBPHKOB H JIOPOKEK C TIOMOILBIO
MbLIecoca JIM00 METKH, B TOM YHCIIe
C MCIIOJIb30BaHUEM CIICIIHATbHBIX
CPE/ICTB, BBITPSIXUBAHUS BPYUHYIO

(Ha ymute);

VYenyra npepocTtaBisieTcst
[0 3aIIPOCY MOTYyYaTeNs yCIyTH
C ydeToM rpaduka ImOCeIeHUH.

O06beM yCiyTH, OpSAI0K
MpoBENCHUS] YOOPKH, BUJL YUCTKU
MPUKPOBATHBIX KOBPHKOB H JOPOIKEK
00cyxarTcs ¢ mogyvyaTelneM
yCIIyTH.

VYcmyra okas3bIBaeTcs ¢ MOMOIIBIO
MCIIPaBHBIX 1 0€30TaCHBIX

U1 pa®OTHI MHBEHTAPSI, CPEICTB
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YHCTKY MBUIECOCA U JPYroro
MHBEHTAPS U pa3MEIICHUE B MECTa
XpaHEHWS,

MIPOBETPUBAHKE KHIIOTO
MOMEIICHUS (IIPH HEOOXOIUMOCTH )

ISl YMCTKHU, IPEIOCTaBISIEMbIX
MoJTy4yaTeneM yCIyTH.

Oxka3aHue yCiryru J0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B YNCTKE PHUKPOBATHBIX KOBPHUKOB
1 TIOPOXKEK

16.7.7. MBITBE TIOJIA

VYcnyra npegycMaTpuBaeT:

o0cyKIeHHe ¢ oyJareiaeM
YCITyTH XapakTepa padoT;

HOATOTOBKY ITOMEIIECHHS
M MHBCHTAps AJIs1 MBIThA 110J1a
(mepectaHoBKa (IepeABHKEHHE)
MenkorabapuTHol Mebenu, 3a00p
BOJIBI JUTSL MBITBSI T10J1a B CIIELIUAIBHO
NpeHa3HaYeHHYIO JUIS ATUX LeIel
€MKOCTb);

BIXHYIO yOOpKY (TIpOoTHpaHue)
[0JIa C IOMOIIBIO CIIEHAIBHBIX
npucnocoOeHnit (mBadpa, meTKa
1 11p.) wiu 0e3 HUX (BpY4YHYIO)

C UCTIOTIb30BaHUEM (0e3
MCIIOJIB30BaHMs ) MOIOIIUX CPEJICTB;

OYHMCTKY UHBEHTApH,
MCIIO0JIb30BAHHOT'O ITPU MBITHE I10J14,

pa3MelieHe MOIOIIUX CPENICTB
W MHBEHTaps! B MECTa XpaHEHHUS;

MIPOBETPUBAHHE JKHIIOTO
MOMEIICHUS (IIPH HEOOXOIUMOCTH )

VYenyra npepocTtaBisieTcst
O 3aIPOCY MOTYYaTeNs yCIyTH
C y4eToM rpaduKa ImOCeeHUH.

O06beM yciryTH, OpAI0K
MPOBEACHUA MBITh 110J1a
COTJIACYIOTCS C TIOJTy4YaTeNieM YCIyTH.

VYenyra oka3pIBaeTcs ¢ MOMOILBIO
WHBEHTAPS, CPEICTB IS MBITh 1101,
MPEIOCTABICHHBIX MOydYaTeIeM
yCITyTH.

[Tocne MBITBS IO JOJKHO OBITH
00ecTiedeHo ero BEICHIXaHHE B IEIIX
0e30IIaCHOCTH TIepeABIKCHHUS
MOJTyYaTems YCIyTH.

[Ipu npoBenennu yoopku
(HaBEACHUH TTOPSIKA) B )KHITBIX
MOMCHICHUAX HCAOIYCTUMO
M3MEHCHHC MECTa WUJIN IMOPsAAKa
[PACIIOJIOXKEHUS BeleH 0e3
COTJIACOBAHUS C MONydaTeIeM
yCITyTH.

OxkasaHue yCIIyru TOJHKHO
00eCTIIeUYnTh YIOBIETBOPCHHE
MOTPeOHOCTH MOTydaTeNs YCIIyTH
B MBIThE IIOJIA

16.7.8. MBITbE OKOHHBIX CTEKOJI

1 OKOHHBIX [IEPEILICTOB, IPOTHPAHUE
ITOJJOKOHHUKOB, OYMCTKA OKOHHBIX
paM oT Oymaru (MpoKJIeiika OKOHHBIX
pam Oymaroit)

VYenyra npenycMaTrpuBaeT:
o0cyXKaeHne ¢ moyJyareieM
YCITyTH XapakTepa pador;
OCYIIECTBIICHHE ITPOBEPKU
MPOYHOCTH KPEIUICHUH CTEKOJ U paM;
MOJIFOTOBKY CIELUAILHOTO
MHBEHTAPS ISl OCYIIECTBIICHUS MBIThSI
(mpoTHpaHus), BKIIIOYas IPOBEPKY €T0
COOTBETCTBUSI TEXHUKE OE3011aCHOCTH
NpY OCYIIECTBICHUH JaHHBIX PadoT;
MBITBE OKOH, IPOTUPAHUE OKOHHBIX|
CTEKOJI, IPOEMOB, OJOKOHHHUKA
C IIOMOIIBIO CITELIMANIBHBIX YHCTSIINX
CpEICTB;
OYHNCTKY (TIpH HEOOXOAMMOCTH)
OKOHHBIX paM oT Oymaru a16o
Y TEILTUTEST;
OCYIIECTBIICHUE
(pr HEOOXOAMMOCTH) yTEIUICHUS
OKOHHBIX paM (Oymara, yIuIOTHUTEINb);
pa3MenIeHie MOIOLINX CPEICTB
1 MHBEHTAps B MECTa XpaHCHHUS;
yOopKy Matepuana (Mycopa) mocie
OYHCTKH M YTEIUICHUs] OKOHHBIX paM

VYenyra npepocrasisieTcs
[0 3aIPOCy MOJTydaTelisl yCIyTH
C y4eToM rpaduKa ImOCeIeHUH.

O0BeM yCITyTH, OPSAI0K
MPOBCACHUA MbITbJ OKOHHBIX CTCKOJI,
MeperieToB, IPOTHPAHUE
MOJJOKOHHUKOB, OYMCTKA OKOHHBIX
[paM COTJIacyIOTCs C IMoJlydaTesieM
yCIIyTH.

VYenyra ocyuecTBisiercs
C MCIIOJIb30BaHUEM CIICIIHATBHOTO
WHBEHTAps! (B TOM YHCIIE IETKH
C TETIECKOMTMYECKO PYUKOMN) W Mep,|
00ecreunBarONINX BHINOTHEHUE
TpebOBaHMI TPABUII OXPAHBI TPYJa
pu paboTe Ha BBICOTE (B TOM YHCIIE
[POXOXKJICHNE NHCTPYKTaXKa, HaJTMIHe
CTPaxOBOYHBIX 3ﬂeMeHTOB).

VYcmyra okas3bIBaeTCs C MOMOIIBIO
WHBEHTApS, CPEJICTB JJISI MBIThSI
1 yTEIUIEHHUS OKOH, TPEJOCTABIIEMBIX
MOJTydaTesIeM YCIIyTH, KOTOPbIE
ITOJKHBI OBITH O€30ITaCHEI
7151 paboTHI.

OxkazaHue yCIIyTu TOJKHO
00ecIeunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOTyYaTeNs YCIyTH
B MBITH€ OKOHHBIX CTCKOJI U OKOHHBIX
MeperIeToB, IPOTUPAHUH
MOJJOKOHHUKOB, OYUCTKE OKOHHBIX
paM oT Oymaru (IpOKJIeiKa OKOHHBIX

am Oymaroi)
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16.7.9. cMeHa wTOp U rapAuH

Ycnyra npegycmaTpuBaert:

00CyXJIeHHE C MoJTydarTesieM
YCIIyTH XapakTepa padoT, HopsaKa
BBITTOJTHEHMS;

cHsTHE (OTKpPEIUICHHE) ITOP
(TapIuH, TOPTHEP), TPEOYIOMNX
CTHPKU (BBITPSXUBAHUS, 3aMEHBI);

MpOTHpaHKe NBHUTH (Ha KapHU3e);

NPHUKPEIUIeHNe TP (TapIuH,
MOPTHEP) MOCIIE CTHPKH
(BBITPAXUBAHHUS, 3aMEHBI)

VYenyra npenocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
C y4eToM rpaduka moCcemeHHi.

[Tpu HeobxoMocTH
MpeIBapUTEIFHON CTUPKH IITOP
(TapIuH) ycimyra MOXKET
OCYIIECTBIIATHCS 32 HECKOIBKO
MOCEIECHUI.

WHBeHTaph U1 CHATHA
W 3aKpEeTICHNUs IITOP U Tap/AvH,
CpeACTBa ISl IPOTUPAHUSI KAPHU30B
(pr HEOOXOAUMOCTH)
[PEI0CTaBIISIOTCS HOTydaTeIeM
[YCITyTH B JOJDKHBI OBITH O€30TMacHEI
TSt pabOTHI.

[IpenBapuTEIBEHO JTHUIIOM,
OKa3BIBAIOIINM YCIYTY, TOJKHEI OBITH)
MPOBEPEHBI CPEACTBA, HEOOXOANMEIE
st pabOTHI Ha BBICOTE (B TOM YHCIIE
[YCTOHYMBOCTB CTYyJIa, CTPEMSHKH).

IIpukpemnisiembie TOPHI
(TIOpThEPHI, TapINHBI) JOIHKHBI OBITH
HYHCTBIMHU U COOTBETCTBOBATH
KOH(UTypalny OKHa.

Oxka3aHue yCiryTu I0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeIs YCIIyTH
B CMCHE IIITOP M TapJAuH

16.7.10. ybopka mbUTH CO CTCH
M ITOTOJIKOB

VYcnyra npegycMaTpuBaeT:
0o0Cy>KIeHHe ¢ ToydareiaeM
YCITyTH XapakTepa padoT;
HOATOTOBKY ITOMELIECHHS
1 He0OXOJMMOT0 HHBEHTaps (CTYII,
CTpEeMsIHKa, IBa0pa, MBIIECOC)
(1pr HEOOXOAUMOCTH);
y/laJieHHe TIBUTH CO CTEeH
1 TIOTOJIKOB IyT€M BaKyyMHOM
00paboTKH, OOMETaHWsI, a TAKKE
[yTEeM BJIQYKHOW MPOTHPKH, MBITbS;
MBIThE, OIIOJIACKBAHUE
MCIIOJIBE3yEeMOT0 HHBEHTApSI
M pa3MenIeHHe B MECTa XPaHCHHUS

VYcnyra npenocTaBisieTcst
[0 3aMPOCY MOJyYaTeis YCIyrH
C ydeToM rpaduKa IOCeIeHHH.

O06beM yciryTH, MOpsAI0K, BUA
yOOPKH MBI CO CTEH U MOTOJIKOB
COTJIACYIOTCS C TIOJTy4YaTeNneM YCIyTH.

VYenyra oka3pIBaeTcs ¢ NOMOILBIO
MCIIPaBHOTO 1 OE3011aCHOTO
J1JIsA pa6OTbI HWHBCHTApA MoJIyvdaTeiid
yCITyTH.

[peaBapUTEIbHO JHIIOM,
OKa3bIBAIOIIMM YCIIYTY, TODKHBI OBITh
[IPOBEPEHBI CPEIICTBA, HEOOXOIMMbIC
st pabOTHI Ha BBICOTE (B TOM YHCIIE
[YCTOMYHMBOCTD CTYJIa, CTPEMSIHKH).

[Ipu npoBenennu yoopku
(HaBEACHUH TTOPSIKA) B )KHITBIX
MOMEILEHUSX HEJOMYCTUMO
M3MEHCHHEC MECTA WJIH IMMOPsAAKa
[PACIIOJIOXKEHUS BeleH 6e3
COTJIaCOBAHUS C IOJTy4aTelieM
yCIIyTH.

Oxa3zaHue yCcIyry JOJDKHO
00eCIIeunTh yJOBICTBOPECHHE
MOTPEOHOCTH MOTyYaTeNs YCIyrh
B YOOpKE IBLIH CO CTEH U MOTOJIKOB

16.7.11. uncTKa BaHHBI,
[YMBIBAIbHUKA (PAaKOBHHBI)

VYcnyra npenycMaTpuBaeT:

o0cyXKaeHune ¢ moayJareieM
[YCITyTH XapakTepa pador;

MOJTOTOBKY HEOOXOJMMOTO
MHBCHTApPsA, YUCTALINUX CPCIACTB,

YUCTKY BaHHbI, PAKOBHUH, YIaJICHUEC
M3BECTKOBOI'O HAJIETa U APYTUX
Barpsi3HEHUI ¢ UCIOIb30BaHUEM
MUCTSIIUX CPEICTB;

MBIThE, OIIOJIACKBAHHUE

MCIIOJIb3YEMOT'O MHBEHTAPS,;

VYenyra npepocTtaBisieTcst
10 3aIPOCy MOJTydaTesisi yCIIyTH
C ydeToM rpaduka ImOCeIeHUH.
O06beM yCiryT, MOPAI0K YACTKH
BaHHBI, YMbIBAJIbHUKA (PaKOBHHBI)
COTJIACYIOTCS C TIOJTy4YaTeNieM YCIyTH.
WHBeHTaps u cpencraa
U1l YUCTKY TIPEOCTABIISIFOTCS
MOJTydaTesaeM YCIIyTH, OHH JOJIKHBI
OBITH Oe30MmacHBI IS paOOTHI.

IIpu ounCTKE pa3InyHbIX
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pa3MEIICHNE NHBEHTAapA
M YUCTAIUX CPEACTB B MECTa
XpaHCHU

[MOBEPXHOCTEN J10J>KHbI
MCIIOJIB30BATHCA ITOAXOAAIUC
CpeACTBa U MaTepHallbl.

[Tpn npenocTaBiIeHUH HOTydYaTeIeM
YCIIYTH HETOJXO/SIIINX MaTepPHaIOB,
YHCTAIINX CPEACTB OH JOJDKEH OBITh
3apaHee yBEJIOMIICH O BO3ZMOKHOM
ymepOe.

OxkazaHue yCiryTu TOJKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B YMNCTKC BaHHBbI, YMbIBAJIbHUKA
(paKoBUHBI)

16.7.12. yncTka razoBou
(3TEKTPUIECKOI ) TUTUTHI

VYcnyra npegycmaTpuBaert:
00CyXJIeHHE C MoJTydaTesieM
YCITyTH XapakTepa padoT;
MOJITOTOBKY HEOOXOJMMOTO
WHBEHTAPS, YACTAIMINX CPEICTB;
MOJITOTOBKY TUTUTHI (yOOpka
MOCYIbI, OTKPETUICHHE IIEMEHTOB);
yAaJleHue 3arpsA3HEHUH ¢ ra30BoH
(3NIEKTPUIECKOM) TUTUTHI
C FICITOJTE30BAaHUEM MOIOIIHNX CPEJICTB,;
IIPOBEPKY 'OTOBHOCTHU ILJIUTHI
K nanbHeien pabore
(3KCILTYaTaIun);
MBIThE, OTIOJTACKHBAHUE
MCTIOJIb3yEMOT0 HHBEHTApSI;
pa3MeIeHie HHBCHTAPS
1 YUCTSIIUX CPEACTB B MECTa
XpaHSHHS

VYenyra npegocrasisieTcs
O 3aIPOCy TMOJTydaTelis yCIyTH
C y4eToM rpaduka moCemeHH.

O0BeM yciryry, HOpsI0K YUCTKU
Ta30BOH (AIEKTPHUCCKON) TTHTHI
COTJIACYIOTCS C TIOJTy4JaTeNeM YCIyTH.

WHBeHTaps u cpenctaa
IUIs1 YUCTKU MPENOCTABIISIFOTCS
MOJTydaTeeM YCIIyT'H, OHH JOJIKHBI
OBITH O€30MacHbI 7151 pabOTHI.

IIpu ouncTke pasnIuyHbIX
[MOBEPXHOCTEU J10JKHBI
MCIIOJIB30BATHCA ITOAXOAAIINC
CpeaCTBa U MaTepHallbl.

[Tpu npenocTaBiIeHUH HOTydaTeIeM
YCIIyTH HEMOJXOJISIIINX MaTepPHaIOB,
MHCTSIIUX CPEICTB OH JIOJKEH OBITh
3apaHee YBEAOMIICH O BO3MOKHOM
ymepOe.

ITocne 3aBepiiieHNst YUCTKU
HEOOXOAUMO TIPOBEPUTH TOTOBHOCTh
[UINTHI K paboTe (IKCILTyaTalum).

Oxka3aHue yCiIyTu I0JKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIyYaTeNs yCIyrh
B UNCTKE Ta30BOH (3JEKTPUIECKON)
TUINTHI

16.7.13. MbITBE TOCYABI

VYcnyra npegycMaTpuBaeT:
o0CyKIeHHe ¢ ToydareieM
[YCITyTH XapakTepa 1 o0bemMa padoT;

MOJTOTOBKY HEOOXOMMOTO
MHBEHTAPSI, YUCTAIINX CPENCTB;
HaOMpaHKe BOABI B EMKOCTh
UISL MBITBSI, TIOJOTPEB BOJIBI
(Ipr HEOOXOAUMOCTH);
yJaJeHue 3arpsi3HeHU C MoCy bl
(BKJTIOUYAs TOCYIy AJIS MpUeMa
W IPUTOTOBIICHUS TIMIIH, KyXOHHBIN
MHBEHTAPb) C UCIIOJIL30BAHUEM
COOTBETCTBYIOIINX MOIOIINX CPE/ICTB
W MHBEHTAps, OTIOJIACKUBAHHE,;
pa3MeLEHUE YUCTON MOCY b
B MECTax [UIsl BHICBIXaHHUS,
[IPOTUPAHUE NIOCYABI CYXOU
candeTkoi (MoJOTSHIIEM);
pa3MelleHne YUCTOoN MoCy bl
B MECTax XpaHCHUA,
OTI0JIACKUBAHHE UCIIONb3YEMOr0
MHBEHTAPS;
pasmMelleHe HHBEHTaps
M YHCTSIIUX CPEJCTB B MECTa

XpaHeHUs,;

Ycnyra npenocTaBisieTcst
O 3aIPOCY MOTYYaTeNs yCIyTH
C ydeToM rpaduKa IOCeIeHHH.

O0beM yciryTH, 0COOCHHOCTH
MBITBS (B TOM YHCJI€ UCIIONb3YyEMBbIE
MOIOIIHE CPEICTBA, MHBEHTAPD)
COTJIACYIOTCS C MTONyYaTeIeM yCIyTH.

VYenyra oka3pIBaeTcs ¢ NOMOILBIO
MHBCHTApsA, CPECACTB AJId MBIThA
MOCY/Ibl, MPEIOCTaBICHHBIX
MOJTydaTeseM YCIyTH.

[Tpu ouncTke pazUIHBIX

[MOBEPXHOCTEN JOJKHBI
MCTIOTB30BaThCS MTOIXOISIIIEC
CpeICTBa U MaTepUAIIbI.
[Tpu mpegocTaBIeHNH NOTyYIaTEIeM
[YCITyTH HEMTOIXOAAIINX MaTEPHATIOB
1 CPE/ICTB OH JIOJDKEH OBITh 3apaHee
[YBEIOMJIEH O BO3MOKHOM YyIIepoe.

Oxka3aHue yciryTu I0JKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B 00€CIIEYeHUH YHCTOTHI ITOCYIbI
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BBIHOC, BEUTBAHUE BOJIBI I1OCTIE
MBIThsI (IIpH HEOOXOAMMOCTH)

16.7.14. ynctka ynurasa

Ycnyra npegycmaTpuBaert:

00CyXJIeHHUE C MoJTydaTesieM
YCIIyTH XapakTepa padoT;

MOATOTOBKY HEOOXOJHUMOTO
WHBEHTApSs, YUCTSIIUX CPEIICTB;

yIaleHue 3arps3HeHni ¢ yHHTa3a
C UCIIOJIB30BAHUEM YHCTSIINX
CpEICTB;

MBITBE, OII0JIACKHBaHUE
MCIIOB3yEeMOTO HHBEHTAPS,

pasMeleHie HHBCHTAPS
M YUCTAIUX CPEACTB B MECTax
XpaHeHUsI

VYenyra npenocrasisieTcs
[0 3aIpOCy NOIy4aTens yCIyru
C y4eToM rpaduka moCeeHHH.

O0BeM yciryry, HOpsIO0K YUCTKH
YHHTa3a COTJIaCyIOTCs C OIydaTeIeM
yCITyTH.

WHBeHTaps u cpencraa

[UIs1 YUCTKU MPENOCTABIISIIOTCS
MOJTydaTeIeM YCIIyT'H, OHH JOJIKHBI
OBITH O€30MAacHBI 1J1s1 paOOTHI.

IIpu ouncTke pasnIuyHbIX
[MOBEPXHOCTEN J10J>KHBI
MCTIOIB30BaThCs MOIXOASIIIE
CpPEeICTBA U MAaTEPUAIIBI.

[Tpu npenocTaBieHNH NOIydYaTeIeM
YCIIyTH HEMOJXOSIINX MAaTEPHAIIOB,
MHCTSIIUX CPEICTB OH JIOJDKEH OBITh
3apaHee YBEAOMIICH O BO3MOKHOM
ymepOe.

OxkazaHue yCIIyTu TOJKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOJTyYaTeNs YCIyTH
B 06ecneqeﬂnu YUCTOTHI YHUTa3a

16.7.15. MBIThE XOJIOAMIHLHUKA

Ycnyra npegycmaTpuBaert:

00CyX/ICHHUE C MoJTydaTesieM
YCIIyTH XapakTepa u oobeMa pador;

MOJIrOTOBKY HEOOXOJMMOTO
MHBEHTAps, YUCTALINX CPEJICTB;

MOJTOTOBKY XOJIOIMIIbHHKA,
MOPO3HIILHOI KaMepsl (B TOM 4HCIIe
OTKJIFOUCHUE OT IIUTaHMUs, PAa3MOPO3KY,
BBIHUMAaHHE IPOJYKTOB, MIOJIOK);

yAaJIEeHUE 3arps3HeHUN
C HapY>HOI U BHYTpEeHHEH CTOPOH
XOJIONMJIHHUKA C UCIIOJIb30BaHHEM
MOIOIINX CPENCTB, YAAJICHHUE JIUIIHETO
ITbJ1a, IPOTUPAHUE;

NPOTUPAHKE XOJOAUIBHUKA CyXOH
caneTKoii (IIoJI0TeHLIEM);

PacCTaHOBKY ITOJIOK M MTPOIYKTOB
B COOTBETCTBHH C MOXKETAHMSIMA
MOTydaTenst yCiIyTH;

MPOBEPKY TOTOBHOCTH
XOJIOAMIBHIKA K JallbHEHIIeH pabore
(aKcIITyaTanun);

BBITHUPAHUC BO/JbI C I10JIa
(Ipr HEOOXOAUMOCTH);

MBITh€, OIIOJIACKUBAHUE
MCTIOJIb3yEMOT0 HHBEHTApSI;

pa3mMeleHe HHBEHTaps
M YHCTSIINX CPEJCTB B MECTa
XpaHEHUS

VYenyra npegocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
C y4eToM rpaduka oCeleHHH.

O0BeM yCITyTH, MOPSIOK MBIThS
XOJIOJMITFHIKA COTIACYIOTCS
C TIOJTyJaTeNieM YCITyTH.

WuBeHTaph U CpeAcTBa IS MBITHS
MPEIOCTABIIAIOTCS TOIydaTeIIeM
YCITyTH, OHH JOJKHBI OBITH
0e30macHbI 711 PaOOTEHI.

IIpu ouncTke pasIuyHbIX
[MOBEPXHOCTEN J10J>KHBI
MCITOJIB30BATHCA IIOAXOAAIINC
CpeICTBa U MAaTCPUAITHL.

[Ipu mpenocTaBiieHUH
MOJTy4YaTeIeM yYCIYTH HEMOIXO ISIIHX
MaTEepPHAIIOB, MOFOIINX (YUCTSIIIHX )
CPEICTB OH JOJDKEH OBITH 3apaHee
[YBEZIOMIICH O BO3MOYKHOM yIepoe.

Bo Bpems MBITBS TTOJIKH
1 TIPOTKTHI TOJDKHBI pa3MeraTbCs
TaKUM 00pa30M, YTOOBI
oOecrieunBaiach UX COXPaHHOCTh
1 6€30I1aCHOCTh MEePEABUKECHHUS,
[pasMereH st AUl [oJTyvaTessl yCIyTu.

[Ipu paccTaHOBKE MOJIOK
M pa3MEIICHUH MIPOIYKTOB
B XOJIOAWIBHUKE TIOCIIE MBIThS
ITOJKHBI YIUTHIBATHCS TTOKEIaHUS
MOJTyYaTess YCIyTH.

ITocne 3aBepiiieHUst YUCTKU
HE00X0AUMO IPOBEPUTH TOTOBHOCTH
XOJIOMIBHHKA K paboTe
(3KCILTyaTaInn ).

Oxka3aHue yCiIyTu I0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeIs YCIIyTH
B 00eCrIeYeHUHN YUCTOTHI

IXOJIOAUJIbPHUKA
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16.8. BHECEHUE IIIAaThI U3 CPEACTB
00CITy’)KHBAaEMOT'0 JIUIIA 32 KIJTHIIHO-
KOMMYHAJIbHBIEC YCITYTH, OJIb30BAHUE
DKHJIBIM TTOMEILICHHEM (J1anee —
PKKYVY), ycnyru cBsizu,
OCYIIIECTBIICHUE UHBIX IUIATEKEH
(oIu1aTa TOBapoB, YCIyT, yIIaTa
HAJIOTOB, IITPaQOB, IIOTAIIICHHE
KpEIUTOB)

VYcnyra npegycmaTpuBaert:

00CyXJICHHE C MOoJTydaTesieM
YCIIYTH TIOpsIAKA M YCIIOBUH OILIATHI
PKKY, ycnyr cBsi3u, OCyIIECTBIEHUS
MHBIX IJIaTexXeH;

MIOMOIIIb B CHATHH TTOKa3aHUH
VHIMBHIYJIbHBIX TIPHOOPOB ydeTa
MOTPEOICHUS BOJIBI, SIEKTPOIHEPTUH,
ra3a, 00Cy’K/I€HHE UX C T0JIyyaTeseM
YCIIyTH;

omnary XKKY, ycnyr cBs3uy,
OCYILIECTBIICHUE UHBIX IIaTEXEN
Ha OCHOBE MPEIOCTABICHHBIX CUETOB
M3 JICHEXHBIX CPEICTB IMOTydaTels
YCIIYTH YCTaHOBJICHHBIM
10 COTJIACOBAHMIO C HUM CIIOCOO0M;

MIPEAOCTaBIICHNE OIIAauYCHHBIX
KBUTAHIMI TIOJTy4aTeNio yCIyTH,
IMeHeXHbIE B3aMMOPACYETHI

VYenyra npenocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
C y4eToM rpaduka moCeleHH.

Omnara KKV, ycnyr cBsi3y,
OCYILECTBIICHUE MHBIX IUIATeXeN
MIPOU3BONTCS 3a CUET CPEICTB
MOJTydaTeNst yCIIyTH.

Crioco6 omnatel XKKY, yemyr
CBSI3H, OCYIIIECTBIICHHSI HHBIX
[aTeKel corjiacyercs
C IOJTy4aTeneM yCIyTH.

VYenyra npenocrasisieTcs
C Y4ETOM YCTaHOBJIEHHOTO TIOPSIIKA
o omnare KKV, ycayr cBa3u,
OCYIIIECTBIICHHS] MHBIX ILIATEKEH.

CyMMa pacxo/i0B JJOIDKHA OBITh
MOATBEPK/ICHA JOKYMEHTAIBHO (€K,
KBUTAHIIHSA ).

OxkasaHue yCIIyTH TOJHKHO
o0ecrieyuTh MOTPEOHOCTH MOTyJaTes|
yciryru B orutate JKKY, yenyr cBsi3y,
OCYILIECTBJICHUN MHBIX IUIATEXKEH
3a CUET ero Cpe/CTB

16.9. ouncTKa IPUAOMOBBIX JOPOXKEK
OT CHEra B 3MMHUU epUo

(U1 IPOYKUBAIOIINX B JKUIIBIX JJOMax
ycaneOHOro THIla)

VYcnyra npegycmaTpuBaert:

COTJIACOBAHUE XapaKkTepa
HEOOXOANMBIX (ITPETOIaracMbIx)
[padoT 10 pacYncTKE IPUIOMOBBIX
ITOPOXKEK;

1oJ00p 1 MOATOTOBKY UHBEHTAPS;

yOOpKy CHera ¢ mpuaoMOBBIX
ITOpO’KEK, CTyNeHeH, KO3BIPHKOB;

cOMBaHME COCYJICK, yTPOKAFOLINX
0€30TI1aCHOCTH TIOJTyYaTels YCIIyTH;

MOCBITIAHUE CKOJIB3KUX YIaCTKOB
MecKoM (TIPH ero HaJIHM4YuH);

OYHCTKY UCIIOIb3YEMOTO
MHBEHTApsl U pa3MeLIeHUe B MeCTa
XpaHEeHUs

VYenyra npegocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
C yyeToM rpaduka moceneHu.

O0beM ycityrH, MOPsII0K YHCTKH
MPUIOMOBBIX TOPOXKEK COTNACYeTCs
C MoJTy4yaTeneM yCayTH.

VHBeHTaph ISl YUCTKH, CPECTBA
INJ1S IOCBHITTAHUS JOPOXKEK
MPEOCTABIIAIOTCS OTyYaTeIeM
YCIIyTH, OHU JIOJDKHBI OBITH
0e30macHbI 711 PaOOTEHI.

O0beM yOpaHHOTO CHEra J0JDKeH
o0ecrieunBaTh OeCIperns i TCTBEHHOE
1 Oe301acHOe MepeBIIKCHUE
MOJTy4aTesst yCIYrd Ha MPUIOMOBON
TepPUTOPHH, OTKPBITHE JBEPEH, OKOH,
KAJIUTOK.

OxkazaHue yCIIyTH TOJHKHO
00eceduTh MOTPEOHOCTH MOTydaTes
YCIIYTH B OYMCTKE MIPUIOMOBBIX
ITOpO’KEK OT CHera B 3MMHUH IIEPUOA

16.10. ybopka mpuaoMOBOi
TeppuTopuu ¢ 1 ampens

mo 31 okTI0ps (1S MPOXKUBAFOIIINX
B JKWJIBIX JOMax ycazeOHOro THIIa)

VYenyra npenycMaTrpuBaeT:

COTJIACOBAHUE XapaKkTepa
HE0OXOIMMBIX (TPEeAToIaraeMbIx)
[paboT 1Mo yoopKe mpuI0MOBOI
TEePPUTOPHUH;

1oJ00p U MOATOTOBKY UHBEHTAPS;

BBINIOJIHEHHE PaboT Mo yoopke
MPUIOMOBOI TEPPUTOPUH
(TToxMeTaHue TOPOXKEK, OUNCTKA
0T COPHOM TpaBbl, COOP JIICTHER);

cO0p U BBIHOC Mycopa
B CIIEIIMAIBHO OTBEJICHHBIEC MECTA;

OUHCTKY UCIIOIb3YEMOTO
MHBEHTApPsI U pa3MElICHUE B MECTA
XpaHeHUs

VYenyra npepocrasisieTcs
[0 3aIIPOCY MOTYyYaTeNs yCIyTH
C ydeToM rpaduka ImOCeeHUH.

O0BeM yCiryru, MopsoK yOopKu
[TPUIOMOBOI TEPPUTOPUU
coryiacyercsi ¢ HoJdydaTeneM YCIyTH.

WuBenTapsb 1151 yOopku
MPUIOMOBOH TEPPUTOPUH (B TOM
qUCIe TPpadIin, BEHUK)
MPEeIOCTABIIIETCS MOTydaTeIeM
[YCITyTH, OH JJOJKEH OBITH
0e30macHBIM 7151 PaOOTHI.

IIpu ncnonszoBaHun
crenrasbHOr0 0060pyIOBaHUSA (B TOM
HrCIie TA30HOKOCUIIKH) JOJKHA OBITh
MPOBEPEHa €ro UCIPaBHOCTh
M OCYILECTBJIEH HHCTPYKTaXK
0 TEXHUKE O€30IIaCHOCTH C JIMLIOM,
OKa3bIBAIOLINM YCIIYTY.

Oxa3zaHue yCIyrl JOJDKHO

00ecieduTh MOTPEOHOCTH MOTydaTes]
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lyCIIyru B yOOpKe MpHI0OMOBOM
[TePPUTOPUU

16.11. obecrniedenre NpoOKMBAHUS
(peOBIBaHMS) B CTAIIHOHAPHBIX
YCIIOBHSIX

VYcnyra npegycmaTpuBaert:
nH(GOPMHUPOBAHHE ITOJTyYaTeIst
YCIIYTH O TIOpSIAKE U YCIIOBHUSX
MpO>KUBaHUs (TIpeOBIBaHM)
B CTAI[MOHAPHBIX YCIOBHSIX;
MTOMOIIb B 0(hOPMIICHUH
ITOKYMEHTOB;
MOMOIIb B COOPE JINYHBIX BEILEH,
IMOCTaBKe, COMPOBOXKICHHH;
MPOBEPKY COOTBETCTBHUSI KUJIOTO
MoMeIeHus1, MeOesT HopMawm,
[YCTAHOBJICHHBIM JUISI COL[HAIbHBIX
MaHCHOHATOB, C yYETOM COCTOSIHUS
BIIOPOBBSI [TOJTy4aTeNsl yCIyTH;
MOMOIIB (TIPH HEOOXOUMOCTH )
B pa3MEIICHUH B )KUJIOM TIOMEIICHHH;
COJICUCTBHE B aIaNTAI[H K MECTY
pOKUBaHUsI (TIOMOIIb B OCBOCHUH
PKHJIOTO ITPOCTPAHCTBA,
OCYIIECTBICHUN 3HAKOMCTBA
C IPYTUMU TIOJTyYaTeNs MU YCITyT
1 paOOTHUKAMU, TIPUBBIKAHUU
K YCTaHOBJICHHOMY PacIOpS/IKY JHS,
BKJIFOUSHHUE MTOJTy4aTessl yCIayru
B pa3IMYHbIC BU/bl COLUAILHOM
AKTMBHOCTH B COOTBETCTBHH C €T0
MHTEpEecaMu, COIHAIbHO-
[ICHXOJIOTUYECKUMHU U HHBIMHU
WHINBUAYAIEHBIMHA OCOOSHHOCTSIMU)

VYenyra npenocrasisieTcs
10 3aIPOCY HOJTyYaTess YCIIyTH.

JKunast mnomans o pazmepam
M IpyrUM MOKa3aTessiM (B TOM 4Hcie
COCTOSIHUC 30aHUN M TIOMEIISHHH, MX
OCHAIICHHOCTb CPEICTBAMH CBSI3H
M CUTHAIN3ALUH, SJIEMEHTaMU
ITOCTYTIHOM cpenpl, MeOeTbI0) JOIDKHA
COOTBETCTBOBATH YCTaHOBJIEHHBIM
3aKOHO/IaTEILCTBOM CAaHUTAPHO-
DITUACMHUOJIOTNYCCKUM Tpe6OBaHl/IHM,
MpaBuiaM MOXKapHOW 0€30MacHOCTH
1 obecriedynBaTh KOM(POPTHOCTH
MPO>KUBAHUSL.

[Tomemnienns (3naHus) TOJHKHBI
OBITH 0OECIIeYeHBI BCEMH CPEJCTBAMU
KOMMYHaJIEHO-OBITOBOTO
00yCTpOHCTBA, OCHAIIICHBI
reneOHHOMN CBA3BIO, HEOOXOAUMBIM
000pyJOBaHUEM ISl IPOKUBAHUS
W [IepeBIKEHNS HHBAINI0B
M MaJIOMOOWIIBHBIX TPYIIT HACENICHNS,
O0TBE€YATH 9PrOHOMUYCCKUM
TpeOOBAHUSAM U OBITh 3AIUIICHBI
0T BO3JEHCTBHSI HEOJIArOTIPHUSATHBIX
(hakTOpOB (HOBBIIIEHHAS
TeMIIepaTypa BO3/yXa, BIa)KHOCTb,
BaIbUICHHOCTD, BUOpANys),
OTPHULIATETEHO BIIHSIOIINX
Ha 370pPOBBE IIOIY4aTeNs YCIyTH.

Cynpyram npu HaTHIHH
BO3MOXXHOCTH MOXKET
MPEIOCTaBIISATHCS H30JIMPOBAHHOE
PKHJIOE TTOMEIIEHHE JUII COBMECTHOTO
MPOKUBAHUSA.

[MoxydaTens yciyru MoxeT
MepecesiaThCst B IPYTroe XKUIoe
MOMEILIEHNE ITPY HATMIUU CBOOOTHBIX
MECT U C COTJIacusl aIMHHHCTPALIUH.

[Tpu pa3MenIeHHN YYUTBIBAIOTCS
OJI, BO3pAcT, (pu3mdecKue
0COOEHHOCTH, COCTOSIHUE 3710POBbS,
[CHXOJIOTUYECKAsi COBMECTUMOCTb.

HNudopmanwmst o mpaBuiax
BHYTPEHHET'0 PactopsiKa J0DKHa
OBITH TIpEIOCTaBIIEHA B JOCTYITHOW
hopMe ¢ yueToM 0coOCHHOCTEH
MOJTydaTesst yCIIyTH.

Oxa3zaHue yCIyr J0JDKHO
00ECIICYNTD TTOIYYATENI0 YCIYTH
CTaHIAPTHBIE YCIOBUS
Tt TposkuBaHus (TIpeOBIBAHIIS),
MO3BOJIAIOIIE OSCIIPEIIITCTBEHHO
OCYIIECTBIISATH TIOBCEAHEBHYIO
PKH3HEIEATEIbHOCTh C Y4eTOM
COCTOSIHHMSL 3/10POBbsI

16.12. okazanue MOMOIIN B CMEHE
HATEJILHOTO OelIbs

Ycnyra npegycmaTpuBaert:
OCYIIIECTBIICHUE HAOIIOACHHUS
3a COCTOSIHUEM HATEeJIbHOTO OeIbsl,
KOHTPOJIb CPOKOB CMEHBI (B (popme
CTaIIOHAPHOT'O COLMAIBHOTO
00CITy)KMBaHH), yTOUHEHHUE

MOTPEOHOCTH, MOXKEJIAHUH MOTydaTesns

B ¢opmax craiponapHoro,
[0JIyCTAlJMOHAPHOT'O COLUATIBHOTO
00CITy)KMBaHHS yCiTyra
MPEIOCTaBIISETCS 110 HEOOXOIUMOCTH
C y4eTOM MpaBHJI BHYTPSHHETO
pacropsika, a TAKXKe B Cliydae

BarpsiI3HEHUs], TIPU OKa3aHUH yCIyT

64




Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

[YCIIyTH O cMeHe Oelibst (TIPH OKa3aHUH
yCIIyrd B QopMe COIMaIbHOrO
00CITy)KHBaHUS Ha JIOMY);
HH(POPMHUPOBAHUE ITOTyIATEIS
[YCITyTH O MOCIICAOBATEIFHOCTH
IMecTBUH IPH CMeHe Oellbsi, peueBoe
CONPOBOKIEHUE OCHOBHBIX JEHCTBUIA;
MOJITOTOBKY YHCTOTO OeNbs
(mocTaBKa B KOMHATY,
[pacKJIaIbIBaHUE);
OKa3aHHE€ IIOMOIIM B CHATHUU
(0ZIcBaHMH ) HATEIHLHOTO OCIIbS;
cOOp IPS3HOTO OCIbs
B CIICHUAITBEHYIO TPy UL CTHPKH,
B (hopMe CTAIIHOHAPHOTO COIMATBLHOTO
00CITy)KHBaHUS — BBIBO3
B CIICIMAIEHOE TTOMEIICHUE
TS CTHPKA

B (hopMe COLMATBHOTO 00CTYKUBaHUS]
Ha IOMY — T10 3aIPOCY MOJTydaTels
YCITyTH ¢ y4eTOM Tpaduka
[OCeIleHUH.

WNuauBHyanbHOCTh KOMILICKTA
HATEIFHOTO Oebs 0OecrieunBaeTCs
crienMaIbHBIME MeTKamu (B popme
CTAIMOHAPHOTO COLUATIBHOTO
00CITy>)KHBaHUS).

HarensHoe Oenbe TOIKHO OBITH
UHUCTBIM, y[lO6H]>lM B HOCKC,
COOTBETCTBOBATH POCTY U PasMepy,
Ce30HY, OTBEUaTh CAHUTAPHO-
TUTUCHHYECKIM HOpMaM
M TPECOOBAHMSM, a TAKKE
MOKEIIAHUSM ITOJTydaTens YCIIyTh
mo (hacoHy, pacIBETKE.

[Ipu cmenHe HaTeThHOTO OeNbs
IS TTOJTyYaTeNist yCIyru
C BBIPQKEHHBIM OIPaHUYCHHEM
B CaMOOOCITy)KUBAHUH JIOJKHO OBITh
obOecrieueHo yIoOHOe MMOI0KEHHE
Teja, NCKIII0YCHA U3JIUIIIHSS Harpy3Ka
Ha HETO.

B npouecce nepeoneBanust
HE00X0AUMO HHPOPMHUPOBATH
0 TIOCJIeIOBATEILHOCTH JICHCTBUH,
MOIICP )KUBATh U PA3BUBAThH
CaMOCTOSITENILHOCTD MOJTy4aTelis
ycIryTu, odecniednBasi 0€30IacHOCTh
IMEeHCTBUH (IBUIKEHUH).

OxkazaHue yCIryTu TOJHKHO
o0ecrednTh NOMOIIIb TT0JIy4YaTellto
YCJIyTH B CMEHE HATEIILHOTO O€JIbsi

16.13. okazanue MOMOIIH
B OZICBAHUUW, CHATHUH OACK]IbI,
[epeo/IeBaHuN

VYcnyra npegycmaTpuBaert:

HaOJI0IeHUE 32 COCTOSIHHEM
01K 1B, KOHTPOJIb CPOKOB CMEHBI
(B popme cranmoHapHOTO
COLIMAJIBHOTO 00CITY )KUBaHHU),
YTOUHEHHE MOTPEOHOCTH, TIOXKEIaHUH
MOJy4aTeNs yCIYTH O ITePeoIeBaHIH
(TIpm OKa3aHUM yCIyT B popme
COLMANBEHOTO 00CITY)KHUBaHUS
Ha JIOMY);

HHGOPMHUPOBAHUE TTOTyJaTeNs
[YCITyTH O TIOCJIEAOBATEIFHOCTH
NeCTBUI NPU OJIEBAHUU, PEYEBOE
COITPOBOYKJIEHUE OCHOBHBIX JEHCTBUN;

MOMOIIIb B TIOA00PE OEHKIbI
B COOTBETCTBHU C CUTYaIlHEeH,
CE30HHOCTEIO, ITOTOHBIMHU
[YCITOBHISIMU;

MOJITOTOBKY OZIEXKIHI (B TOM YHCIIE
CHSITHE C BEIIANIOK, PACKIIAIbIBAHIE
[0 MOPSAKY OJICBaHUA);

MTOMOIIh B CHATHH (OJIEBaHNH)
OJIEKIBI;

cOOp TPA3HOM OJICHKIBI
B CIICHHUANIBHYIO Tapy sl CTUPKH,

B (hOpMeE CTAlMOHAPHOTO COLUAIBHOTO
00CITy)KHBaHUS — BBIBO3

B CIICL[AIbHOE IIOMEIIEHHE

TS CTHPKA

B ¢opmax cranponapHoro,
MOJTYCTAIMOHAPHOTO COLIMAIBEHOTO
00CITy)KMBaHH yCiTyra
MPEIOCTaBIISETCS 110 HEOOXOAUMOCTH
C Y4ETOM IPaBHJI BHYTPEHHETO
[pacIopsIIKa, a TAKXKE B ClIydyae
Barps;3HEHUS, IPH OKa3aHUH YCIyT
B (hopMe COIHATBHOTO 00CTyKHBaHUS]
Ha IOMY — TI0 3aIIpOCY IOTydaTes
lyCIIyru ¢ yuetoM rpaduka
[TOCEILEHU.

WHanBHayanbHOCTD OJEKIBI
obecrieuynBaeTCsl crielualbHbIMU
MeTKamu (B popme cTaiioHapHOTro
COLIMANBHOTO 00CITYKMBaHUS).

Onexna J0KHA OBITh YHCTOM,
yIOOHO B HOCKE (COOTBETCTBOBATh
[POCTY W pa3Mepy KINEHTa, CE30HY),
OTBEYaTh CAHUTAPHO-THTHCHIYECKIM
HOpMaM U TpEOOBaHMAM, a TAKXKE
MOKEITAHUSM TOTy4YaTessl YCIIyTH
o (hacoHy, pacIBeTKe.

IIpu nepeoneBanuy rpakaaH
C BBIPDAXKCHHBIM 3aTPYJHCHUEM
B CaMOOOCITY)KUBAHHUH JOJDKHO OBITH
obecrieueHo yn00HOe MoJI0KEeHHe
TeJa, NCKII0YCHA U3NUIIHSAS HAarpy3Ka
Ha HETO.

B npouecce nepeoneBanmst
HE00X0AUMO HHPOPMHUPOBATH
0 ITOCJICOBATEIIFHOCTH JSHCTBHH,
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MOJJIEP’)KUBATh U Pa3BUBATh
CaMOCTOSITENBHOCTh MOJTyYaTes
yCITyru, odecriednBasi 0e30acHOCTh
ImeiicTBUH (BYDKCHUI).

OkazaHue yCIyr JOJIKHO
00eCTIeYUTh ITOMOIIb TIOTYYaTEIIO
[YCI[yTH B OJICBaHUH, CHATHU OJECKIBI,
MepeoIeBaHIH

16.14. oxka3zaHue TOMOIIM B CMEHE
(TIepecTuIIaHnN) TIOCTENHHOTO OeITbs

VYcnyra npenycMaTpuBaeT:

HaOIIOAEHNE 3a COCTOSTHUEM
[OCTEIBHOTO Oelbsi, KOHTPOJIb CPOKOB
cMeHBI (B (hopMe CTalIHOHAPHOTO
COLIMAJIBHOTO 00CITY )KUBaHHU),
[YTOYHEHHUE MOTPEOHOCTH, MOMKEITAHHIA
MOJTydaTesst yCIIyTu O CMEHe
MOCTEIBHOTO Oebs (pU OKa3aHUU
yCIIyT B JOpME COLMATBHOTO
00CITy>)KHBaHUS Ha IOMY);

nH(GOPMHUPOBAHKE TTOJTyUATEIs
[YCIYTH O TOCIIEeI0BATEIbHOCTH
IecTBUI NpU CMEHE MOCTEILHOTO
0eJibs, peueBoe CONPOBOXKICHHE
OCHOBHBIX JCHCTBHIA;

MOJITOTOBKY YHCTOTO IOCTEIILHOTO
Oeibst (B TOM YHKCIIe 000D
[TOCTEILHOTO O€JIbs, JOCTaBKa
B KOMHATY);

TIOMOIIb B CHATHHU I'PS3HOTO
MOCTEIBHOTO Oelbs;

OLICHKY COCTOSIHUS MaTpalia,
[OJIYILKH, OJIesiIa, OKa3aHUEe TTOMOIIU
B UX 3aMeHe (ITPH HeOOXOIUMOCTH);

MOMOIIb B 32aCTUJIAHUU YHCTOTO
[MOCTENHHOIO O€JIbs, ET0
[pacIipaBJIEHHH WIIH €r0 MepeCTUIIaHNY;

cOOp IPSA3HOTO MOCTEIBHOTO OCITbs
B CIIELIMAJIBHYIO Tapy AJIA CTUPKY,

B ()OpME CTAlMOHAPHOTO COLUAIBHOTO
00CITy>KMBaHHsI — BBIBO3

B CIICL[MAIbHOE IIOMELIEHHE

U1l CTUPKH

B dopme crammonaproro
COLIMAJIHOTO 00CITyKUBaHUS yCIIyTa
MPEOCTABIIAETCS B COOTBETCTBUH
C YCTaHOBJIEHHBIM TpaukoM
1 IIpaBUJIAMU BHYTPEHHETO
[pacropsijika, a TaKxe B Cirydyae
BarpsisHEHUsI, TIPH OKa3aHUH yCIIyT
B (hopMe COLMATLHOTO 00CITYKUBAHHS
Ha JIOMY — I10 3aIIpOCy MOJTy4aTess
[YCITyTH ¢ y4eTOM Tpaduka
MOCEIEHUI.

3acTuiraemoe ocTenpHoe Oenbe
IMOJKHO OBITH YHUCTHIM,
BBITTIA)KEHHBIM, 03 eheKToB
M IIOAXOAIIETO pa3Mepa.

[pu oka3aHuu yciayru B popme
COLIMAJILHOTO 00CIY)KMBaHHUS Ha JIOMY
MCIIOJIB3YEeTCs IOCTENbHOE Oelibe,
[PE0CTaBICHHOE TT0JTyYaTeneM
yCIIyTH.

[Tpu 3acTunaHuy MOCTENHLHOTO
0ebsi TOJDKHBI HCIIOJIb30BAThCS
CIICLIMAIILHBIC TPUEMBI
1S IPOQUIAKTUKY TIPOJISKHEH.

OxkazaHue yCIryTu T0JKHO
00eCIeYNTh IIOMOLIb TTOJY4aTeNI0
YCIIyT'H B CMeHe (IIepEeCTHUIIaHHH )
MOCTEJIBHOTO OETIbs

16.15. mpenocTaBneHme
[pPAllMOHAIILHOTO TUTAHHUS, B TOM
MUCIIE JUETHYECKOTO ITUTAHUS

10 HA3HAYCHHUIO Bpaya-CICIHAINCTA

VYcnyra npenycMaTpuBaeT:

MPUKPEIUICHHE TIOYYaTelsl YCIyTu
K O0ILEMY HMIIA TUSTHIECKOMY CTOIY
C Y4ETOM MEIUIIMHCKUX HAa3HAYCHUI;

OIpeJIeNICHNE MOCTOSTHHOTO MeCcTa
B CTOJIOBOW JIJIs IPUEMA MHUIIU WK
HEOOXOAUMOCTH MPHEMa TTHIIH
B )KUJIOM IMTOMCHICHUU C YYETOM
COCTOSIHHSI 3710POBBSI;

MPEIOCTABIICHHUE MTOTYYaTEIIO
ycIyru HH(GOPMAIK O MEHIO (B TOM
MICIIEe UCIIOIb3YEMBbIX MPOIYKTaX)
(TIpu HeOOXOAUMOCTH);

MpeIoCTaBIeHUE (BBIIATY)
HIe0JI0KOM FOTOBOM MHIIIH,
COOTBETCTBYIOIIEH CAHUTAPHO-
FUTHEHHYECKUM TPEOOBaHHIM
1 HOpMaM C y4€TOM ITOJIOBO3PACTHBIX
0COOEHHOCTEW M COCTOSIHHUS 3/10POBBS,
Ha3HA4YEeHH Bpaya-CIelMaIncTa
(nueTsl);

MOJITOTOBKY MECTa MPHHSTHUS
MUIIH (B TOM YHCIIE TIOCYTBI

1 TprOOPOB, CIICIMATBHBIX

VYenyra npepocTtaBisieTcst
€KETHEBHO B COOTBETCTBUHU
C YCTaHOBJICHHBIMH HOpMaMH,
[PEKMMOM TUTAHUS, IPABUIAMU
BHYTPEHHETO PaCTIOPSIKa.

JInno, okaspIBaroliee yciyry,
ITOJKHO MMETh 00pa3oBaHHe
O CIEHAIBHOCTH «IIOBApP»
M TOKYMEHTBHI, ITIOATBEPKAAOIINE
OTCYTCTBHUE ITPOTUBOIIOKA3aHHUN
K paboTe C MUIEBBIMH IPOIYKTaMH.

[Turanne nomxHO OBITH
[paIIMOHATIEHBIM, COaTaHCHPOBAHHBIM,
KauyeCTBEHHBIM M Pa3HOOOPa3HEIM,
HATIPABICHHBIM Ha MPOQUIAKTHKY
OCHOBHBIX 3a00JICBaHUH.

JleueOHOe (MUEeTHUYECKOE) TUTAaHUE
ITOJDKHO OCYILECTBIISATHCS
Ha OCHOBAHUHW HOPM IMUTAHUA
1 MICPEYHA CTaHAapTHBIX IUET,
YCTAaHOBJICHHBIX 3aKOHOAATEIHCTBOM,
VUTH TIPH HAJTMYUH MEIUIITHCKUX
MOKa3aHUI MOXKET Ha3HAYAThCS

MHAWBHAAYAIbHOE (IOTIONHUTEIHHOE)
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npucrnocoOieHuii, Medenn)

(Ipr HEOOXOAMMOCTH) WIIN JIOCTABKY
ML HETIOCPECTBEHHO B )KUJIOE

(B 3aBUCHMOCTH OT COCTOSIHUS
BIIOPOBBSL);

HaOIIONEHHUE 3a COONIIOIEHNEM
[YCTAaHOBJICHHOT'O Pe)XHMa IHTaHHS,
HaJIM4YHEeM aIlleTHTa;

OCYIIIECTBIICHUE U3MENbYCHUSA
MUK (110 TPOCKOe TMOoTydaTes
yCIIyrH);

cOOop rps3HOM MOCY/Ibl, HABEICHHE
MopsiKa Mociie mpreMa MUK

MUTAHUE B YCTAHOBJICHHOM TIOPSIIKE
B 3aBUCHMOCTH OT OCHOBHOT'O
M COITYTCTBYIOIIHMX 3a00JICBAHUIA.
[IpenocrasisieMoe MUTaHNE
ITOIKHO OBITH CBEXKUM,
COOTBETCTBYIOIIEH TEMIIepaTypHl,
MMETb IPUATHBIN 3CTETUUYECKUIA BUI.
KpatHocTh u rpaduk mpuema
IMUIIK JOJDKHBI COOTBETCTBOBATD
CaHUTapHBIM HOPMaM H TTpaBHIaM
MJTH yCTAHABIIUBATHCS
MHIUBUIYAITBHO COTIIACHO
Ha3HAYEHUSIM Bpaya-CreluaInucTa.
IIutanue nOMKHO
OCYIIECTBIIATHCS B CIICIIHATHHOM
MOMEIICHUH (CTOJIOBOI), B CIy4ae
HEO0OXOIUMOCTH — HETIOCPEICTBEHHO
B JKHJIOM KOMHATe.
THCOH momxen ObITh 00ecTieueH
HE00X0AUMON TIOCY TOH
ITJ1S1 MPUTOTOBJICHUS U O0ECTICUESHUS
MpreMa MUK, 000pyIOBaHUEM
M CPEICTBAMH IS MBIThS TIOCYIbI
1 1e3uHGEKIUN TOMEIICHHUS
/TS TPUTOTOBJICHHS TTUIIIH.
OxkasaHue yCIIyru TOJHKHO
00eCTICUUTh YIOBICTBOPCHHE
MOTPEOHOCTH MOTyYaTeIs YCIIyTH
B TIOJYYCHUH PAIlIOHAEHOTO
M 3T0POBOTO MUTAHUS

16.16. oxa3aHre TOMOIIH B IpHEMe
UM (KOpMIIEHHUE)

VYcnyra npenycMaTpuBaeT:

00CyXICHHE C MoJTydaTesieM
YCIIyTH YCIIOBHUI ¥ OPSAKA IpHeMa
MUY, XapaKTepa OKa3bIBaeMOI
TOMOILH;

nHdopMHUpoBaHue
0 HANMEHOBaHHUH (COCTaBe) OJIIOI,
[peYeBOE COMIPOBOXKACHUE MPOIIEcca
npreMa IHIIY;

OKa3aHue MOMOIIN B ITOJIrOTOBKE
K IIPHEMY ITHIIHU (B TOM YHCIIC MBITBE
IPYK, TIepeMeIleHne K CTOITy, IIPHJIaHNe
HEOOX0ANMOTO ITOJIOXKEHHS Tea)

U MecTa A1 IPUHATHS NHIIH (B TOM
4KCIIe IepecTaHoBKa Mebeny,
[pa3MeIIeHue MpUCIocobIeHUH

U1l KOpMJIEHUSI, CEPBUPOBKA CTOJIA
(Tprt HEOOXOAUMOCTH);

MIOJITOTOBKY IHUIIU K IPUEMY
(B TOM YHCIIE OCTY)KEHHE,
M3MENNbUCHHE);

HIOMOILb B IPHEMeE MHUIIH (B TOM
YKCIIe TIOAJEP)KUBAHUE PYK, TTOCYIbI)
WITH KOPMIICHHE (B 3aBUCHMOCTH
OT COCTOSIHUS 3]I0POBBSI);

cOOp TpsI3HOU MOCY/Ibl, HABECHHE
MOpsiJIKa ITOCIIe TIpHeMa IUIIN

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C YCTAHOBJICHHBIM
[PEKMMOM HHUTaHMUS, TPABUIIAMHA
BHYTPEHHET'0 pactopsKa
M COCTOSIHUEM 310pOBbS IT0JTydaTess
yCITyTH.

Oxa3zaHne MOMOIIH B IIpHEMeE
MUK OCYIIECTBISAETCA MOCe
BBIITOJTHEHHS THTHEHHYIECKOH
MpoIieTyphl (MBIThE PYK)

M HETIOCPE/ICTBEHHO T10CTIE TOAAYH
(mOCTaBKM) MUTAHMSI, €rO OJTOTOBKU
K IPUHATHUIO (OCTY)KEHHE,
M3MENbUCHHE).

[Tpu oxazaHuyM yCIyTH TOJHKHBI
MCTIONIb30BAThCS YUCTHIC
1 Oe30macHbIe OCY1a U CTOJIOBBIC
MPUOOPHI, ITOAXOSIINE
IS TTOJTyYaTelist yCIyTrH
B COOTBETCTBHU C €T0 (PU3NUECKUMHU
ITaHHBIMH.

ITomouk B npueMe nuIu
(KOopMIIeHHE) T0TDKHA
OCYIIECTBIISATHCS C yUETOM
BO3MO>KHOCTH TIpHEMa ITUIIH
MOJTydaTerst yCIyTu, B KoM(OPTHOM
U1l HETO TeMIIe.

OxkazaHue yCIIyTu TOJHKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIydYaTeNs yCIyTh
B IpreMe MUK (KOpMIICHHE)

16.17. oxa3aHue ITOMOIIM B BEIITIOJIHEH

WY CAaHWTAPHO-TUTMEHMYECKHUX MPOLEAyp:

16.17.1. mpuuecwiBaHue

VYcenyra npegycMaTpuBacT:
oIpenieieHne Xapakrepa
HE00X0IUMOM TOMOIIIH;

B dopmax crannoHapHoro,
[OJTy CTAIIMOHAPHOTO CONHATBHOTO
oOciy)KuBaHHs yciyra
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00CyX/ICHHUE C MoJTydaTesieM
YCIIyTH TOpSJIKA JEHCTBUI
[pY IPUYECHIBAHUH, XapaKTepa
MTOMOIIIH;

OKa3aHue NOMOIIN
B pacuechIBAHUH BOJIOC
MHIMBUAYAIbHON pacuecKoi
[OJTydaTessl yCIIyrH, 3alIeTeHUN
(3aKasbIBAaHUH ) BOJIOC
(TIpy HEOOXOAMMOCTH)

MPEIOCTaBIAETCS 110 Mepe
HEO0O0XOAUMOCTH, ITPU OKa3aHUHU YCIIyT
B (hopMe COLMATLHOTO 00CITYKUBAHHS
Ha IOMY — 110 3aIpocCy MOJIydaTess
YCIIyTH C y4eToM Irpaduka
MOCEIEHUI.

[Tpn npuyeckIBaHNA TOITyCKACTCS
MCIIOJIb30BAHKE TOJIBKO
WHIUBHUIYaJIbHON PacyecKu.

IIpu ocyecTBiaeHnn
MPpUYCChIBAHUA NJOJUKHBI YYUTBIBATHCSA
[0 BO3MOKHOCTH ITOKEIaHUs
MOJTy4aTess yCIyTH.

Oxka3aHue yCiryru J0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B IIPUUYCCHIBAHUH

16.17.2. moMoIIs B IPUHATAN BaHHBI
(mya)

VYcnyra npenycMaTpuBaeT:
OTIpeZIeTICHNE XapaKkTepa
HEOOXOUMOMN ITOMOILIH;
o0cyXKaeHne ¢ moyJyareiaeM
[YCILyTH ITOpsIKa JEHCTBUI
[IpY IPUHATHHA BaHHHI (IyIIa),
[CUX03MOLIMOHAIIBHYO ITOJITOTOBKY
K IPUHATHIO BaHHBI (y111a)
(1pr HEOOXOAUMOCTH);
TIOMOLIP B IIEPEMELICHUH
B TIOATOTOBJICHHYIO TYIIEBYIO, BAHHY;
TIOMOIIb B MBITHE TEJIA;
HaOIIOAEHHE 3a COCTOSTHUEM
MOTydaTeNsl yCIIyTH C IETbI0
OTpaHUYECHUS] BDEMEHH IPOLIETyPBI
[pH )kajo0ax Ha yXyIIIeHHe
CaMOYyBCTBHS;
MIOMOLIb TP BBIXOZI€ M3 BaHHBI
(myma), o0THpaHUH TOJIOTEHLIEM;
MIOMOIIb B COIIPOBOK/ICHHU
B )KWJIOE TIOMelIeHue (KOMHATY)

B dopme crammonapHoro
COLIMAIIBHOTO 00CITyKUBaHUS yCIIyTa
OKa3bIBACTCS B COOTBETCTBUH
C IpaBUJIAMH BHYTPEHHETO
pacropsiika, a TAKXKe B CiIydae
Barps;3HEHUs, IPH OKa3aHUH YCIIyT
B (hopMe COIMATBHOTO 00CTYKUBaHUS]
Ha JIOMY — I10 3aIIpOCy MOJTy4aTess
yCIIyTH ¢ yyeToM rpaduka
MOCEIICHU.

JIumo, okaspIBarolee yciyry,
ITOJDKHO J10 Havajia MpoLeayphl
OCYLIECTBUTH THTHEHUYECKYIO
MOJTOTOBKY PYK U OBITh 0OecIieueHO
WMHIMBUYJIbHBIMHU CPEIICTBAMU
BaIUTEL

[Tpu okazanum yciuyru B popme
CTAaLMOHAPHOT'O COLMATIBLHOTO
00CITy>KUBaHHS TIOMEILEHUS
1 000pyJOBaHNE, UCTIONB3YEMbIE
TS IPUHATHS BaHHBI (Iy1Ia),
ITOJKHBI COOTBETCTBOBATH
CaHUTapHBIM HOPMaM U IIPaBHIIaM,

a TaKkXKe IpU HEOOXOAUMOCTH
000pyJOBaHBI CHIEUATEHBIMU
MPUCTIOCOOIEHUSIMU C YIETOM
VMHIMBUIYaJIbHBIX OTPEOHOCTEN
MOJTydaTesst yCiuyru (HOpy4YHH,
MOIBEMHUKH, CTYJIbS (JTABOYKH)
1S cusieHus).

[Momyyarens ycItyru NOJKEH OBITh
oﬁecneqeﬂ WHAWBUIYaJIbHBIMU
CUTHEHUYECKUMHE CPEACTBAMH
TS IPUHATHS Ty1ia (BaHHBI)

(B popme cTanmoHApHOTO
COLIMANBHOTO 00CITYKMBaHUS).

I[Tpu okazanuu yciryru B hpopme
COLIMANBHOTO 00CITY)KMBaHUS HA AOMY
MCIIOJB3YIOTCS TIOMEICHUS
M MOIOIIME CPENICTBA TIOJTyYaTes
YCITYTH.

Motomue cpeacrsa,
MCIIOJIB3yEMBbIe TIPH IIPHHITHH BaHHEI
(aymia), JOKHBI UMETh HEUCTEKIIIHA
CPOK TOJJHOCTH, OTBEYaTh
TpeOoBaHMAM 0€30ITacCHOCTH.

[Tpu oxa3zaHUM yCIyTH JOJHKHO
oOecrieunBaThCS COOIOICHIE

IMIPUBATHOCTHU.
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Oxka3aHue yCiryTu JI0JIKHO
00eCIeYUTh IIOMOLIb IIOIY4aTeNto
YCIIyrH B IPUHSTUY BaHHBI (JyIua)

16.17.3. MBITbE TOJIOBBI

VYcnyra npegycMaTpuBaeT:

OIIpeJIeTICHNE XapaKkTepa
HEO00X0IUMOM ITOMOIIIH;

o0Cy)KIeHHe ¢ ToyJareiaeM
[YCILyTH NOpsIIKa JEHCTBUI PU MBIThE
FOJIOBBI, ICHX09MOLIMOHAIBHYIO
MOJTOTOBKY (ITpH HEOOXOIUMOCTH);

HOATOTOBKY HEOOXOIMMBIX
CPEICTB U MHBEHTaps (B TOM 4HCIe
aMIlyHb, ITIOJIOTCHLIC,
VHIMBHyalIbHas pacuecka, QeH);

HOJIOTPEB BOJBI (IIPH OTCYTCTBHU
[y TIOJIy4aTessl yCIyTu ropsidero
BOJIOCHA0XKEHUS);

MIOMOILb B IIEPEMEIICHUH K MECTY
MBITBS TOJIOBBI, IPUHATHN YIOOHON
MO3BI;

MBITBE BOJIOC, TOJIOBEI
C COONIOJCHNEM TEXHUKH MBIThS;

HIOMOILb B pacYeChIBAHHU
(110 ¥ 1ocIe MBIThS1), O0TUPaHUU
MOJIOTEHIIEM, CYLIKE BOJIOC

B ¢dopme cranmonapHoro
COLMAIIBHOTO 00CITY )KUBaHUS yCIIyTa
[PEIOCTABIISICTCS] B COOTBETCTBUH
C IpaBUIIaAMH BHYTPEHHETO
[pacropsiika, a TaKKe B CIIydac
BarpsiI3HEHU, TIPH OKa3aHUH yCIIyT
B (hopMe COIHMATBHOTO 00CTy)KUBaHUS]
Ha IOMY — I10 3aIIpOCy MOIyqaTes
yCIIyTH ¢ yyeToM rpaduka
[TOCEILEHUH.

JInno, okasbIBaroliee yciyry,
ITOJDKHO J10 Havajia mpoLeaypsl
OCYILIECTBUTH TUTUEHNYECKYIO
MOJrOTOBKY PYK.

[pu oxazanuu yciayru B popme
CTALMOHAPHOTO COLMAIBHOTO
00CITyKMBaHUSI CIIELIUaIbHbIE
[OMEIIeHNE 1 000pyI0BaHHE,
MCTIONIB3YEMBIE JUIS1 MBIThSI TOJIOBHI,
ITOJPKHBI COOTBETCTBOBATH
CaHUTapHBIM HOpMaM M IIpaBUjIaM.

[pu oka3aHuu yciayru B popme
COLMAJIbHOTO 00CIY)KMBaHHMS HA JIOMY
MCIIOJIB3YIOTCS TOMEILCHHUS
1 MOIOIIME CPE/ICTBA TOJTyYaTes
yCIIyTH.

Motromiue cpeacTsa,
MCIIONIB3YEMbIE ITPU MBITHE T'OJIOBBI,
ITOJKHBI IMETh HEUCTEKIINI CPOK
FOJHOCTH, YIUTHIBATE OCOOCHHOCTH
BOJIOC TTOJyJaTeNs yCIyTH
[0 BO3MOKHOCTH €T0 IOXKEJIaHMSI.

Oxka3aHue yCiIyTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIyYaTeNs yCIyrh
B MBITHE TOJIOBBI

16.17.4. 6puthbe OOPOMIBI U YCOB

VYcnyra npegycMaTpuBaeT:
orpeJiesIeHne He0OX0ANMOCTH
OpuTHs OOPOIBI (YCOB), COTITACOBAHUE
XapakTepa HeOOXO0IUMOI IIOMOIIIN;
0o0Cy)KIeHHE ¢ ToyJaTeiIeM

[YCILyTH ITOpsIIKa JEHCTBUI

MIPH CTPIKKE OOPOBI U YCOB,
XapakTepa IOMOLIIH,
TMCUXOOMOUINOHAIBHYIO TOATOTOBKY
(pr HEOOXOAUMOCTH);

TMOMOIIb B MNEPEMCIICHUN K MECTY
OpUTHS, TPUHITHY y1OOHO O3Bl NN
IMOCTaBKY HEOOXOMMOT0 MHBEHTAPS,
MHCTPYMEHTA B )KWJIOE IOMELICHHE;

00paboTKy KOXH JIHIA (10 U TIoCIe
OpuTH);

O6puTthe (CTPIKKY) 60pomb! (YCOB)
C COOIIOIEHUEM TEXHUKHU
OCYIIIECTBIICHHUS IIPOLIEIYPbI

B ¢dopme cranmonapHoro
COLMAIIBHOTO 00CTY )KUBaHUS yCIIyTa
[PEIOCTABIISETCS B COOTBETCTBUH
C MpaBUIIaMK BHYTPEHHETO
pacropsiika, Ipy OKa3aHUH yCIyT
B (hopMe COIMATBHOTO 00CTy)KHBaHUS]
Ha JIOMY — I10 3aIIPpOCy MOJy4aTesst
lyCIIyru ¢ yuetom rpaduka
[TOCEILEHUH.

JInno, okaspIBaroLee yCIyry,
repen HayajaoM MpOoLEeaAYPHI J0JHKHO
OCYILIECTBUTH TUTUEHNYECKYIO
00paboTKy pyK.

[Ipubopsl, HCIIOTB3yEeMEIE
mpu OpuUTHE OOPOHI (YCOB)

B CTAI[MOHAPHBIX YCIOBHSIX, JOJIKHBI
COOTBETCTBOBATh TPEOOBAHUSIM
0€3011aCHOCTH, OBITh
Mpoe3uHOUITHPOBAHBI

B COOTBETCTBUU C CAHUTAPHO-
TMIrMC€HUYCCKUMU Tpe6OBaHI/l§IMI/I.

[pu oka3aHuu yciayru B popme
COLIMATIBHOTO 00CITY)KHBAHHMS HA JIOMY
MCTIONB3YIOTCST O€30TIacHbIC
WHIWBUYAIEHBIC TIPUOOPEI

U1t OpHUTHSI OTyYATEISI yCIYTH.
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CpencTBa, UCIIOJIb3yeMbIe
Imy1st 00pabOTKK KOXKH JIMIIA, JOJDKHBI
MMETh HEUCTEKIIHNI CPOK TOJHOCTH,
COOTBETCTBOBATh TPEOOBAHUAM
0€30MaCHOCTH, a TaKXKe
[0 BO3MOKHOCTH TOKEIAHUAM
[OJTy4aTesst yCIIyru.

OxkasaHue yCIIyTH TOJHKHO
00ecIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs YCIyrH
B OpuThE OOPOJIBI M YCOB

16.17.5. rurnennueckas oopadboTka
HOT U PYK (CTpHIKKa HOT'TEH)

Ycnyra npegycmaTpuBaert:
omnpeeeHIe HeOOXOMMOCTH
rHUrHEHUYEeCcKoi 00paboTKK HOT (PYK),

0COOEHHOCTEN TIPOLIeTyPHI
B 3aBICUMOCTH OT COCTOSTHHS
BIOpOBBs (3a00ICBaHN);
o0CyKIeHHe ¢ ToydareieM
[YCIIyTH MOpsIIKa AEHCTBUI
mpu 00paboTKe HOT (PYK), XapaKrepa
TIOMOILIH;
MOJITOTOBKY PYyK (HOT)
IJIs1 THTHEHUYECKOM 00paboTKH (B TOM
YHCIIe OUYUCTKY, pa3MadynBaHuUe,
[pacriapuBaHue);
CTPMIKKY HOI'TEH Ha pyKax U Horax
c coOmozienneM Mep 6e30I1acHOCTH
M TEXHUKH 00pabOTKH HOI'TEH, HHYIO
TUTHEHHYECKYI0 00pa0oTKY
(TIpm HEOOXOIMMOCTH)

B ¢dopme cranmonapHoro
COLMAJIBHOTO 00CITY)KUBaHUS yCIIyra
[PEIOCTaBIISIETCS. B COOTBETCTBUH
C IpaBUIIaMH BHYTPEHHETO
pacriopsiika, Ipy OKa3aHUH yCIyT
B (hopMe COLMATLHOTO 00CITYKUBAHHS
Ha JOMY — I10 3aIIPOCy MOJTy4aTels
YCIIyTH € y4eToM rpaduka
OCEIEHUI.

JInno, okaspIBaroiee yciyry,
[MOJKHO Tepesl Ha4yaJloM MTPOLe Ly PhI
OCYIIECTBUTH THTHEHNYECKYIO
IMOATOTOBKY PYK, UCIIOIB30BaTh
MHAUBUIYAJIBHBIE CPEACTBA 3ALLUTHI
(Tiep4aTky) U COOJIFOIATh MEPBI
0€3011aCHOCTH TIPH CTPHKKE HOTTEH.

WHCTpyMEHTBHI, UCTIONb3yEeMbIe
mu1st 06pabOTKH HOT U PyK
B CTAIMOHAPHBIX YCJIOBHSX, JIOKHBI
COOTBETCTBOBAThH TPEOOBAHMAM
0€3011aCHOCTH, OBITh
Mpoe3uHOUITHPOBAHBI
B COOTBETCTBHH C CAHUTAPHBIMU
MmpaBujiaMy 1 HOpMaMHU.

[pu oka3aHuu yciayrua B popme
COLMAJILHOTO 00CIY)KMBaHHUSI HA JIOMY
MCIIOJIB3YIOTCSI MHIMBH/ Ty JIbHBIC
pUOOPHI TIOJTyHaTelst YCIIyTH,
KOTOpBIE TOJKHBI FapaHTHPOBATh
0€301IaCHOCTH MPOIETYPHI.

[Ipu cTpuxke HOrTe JOJKHBI
COOITIOIATHCS TEXHOIOTHS
BBITIOJIHEHHS JaHHOM NPOLEYPHI,
[YCTPaHATHCS PUCKH TPABMHUPOBAHUS
[OJTy4aTesst yCIyTH.

Oxka3aHue yciryTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEeOHOCTH NOTyYaTeNs YCIyTH
B THTHCHUYECKOIN 00paboTKe HOT
M pYK (CTpH)KKA HOT'TEH)

16.17.6. cMeHa noAry3HUKa

VYcnyra npegycMaTpuBaeT:

MH(OPMHUPOBAHUE TOTyYaTeIst
YCITyTH O IPEACTOSIIEH poLenype,
00cyKIeHne ee 0COOCHHOCTEH;

COIPOBOXKIECHHE K MECTY CMEHBI
MOATY3HHKA WM CO3MaHKE yCIOBHI
(B TOM 4HCIIe 3aCTHIaHHE KICEHKH,
CO3/JaHMEe ITPUBATHOCTH) Ha ITOCTENIN
MoJTydaTesst yCIyru (C yueTom
COCTOSIHMSI 3710POBbS);

MIOMOIIb B CHATHU 3arpsi3HEHHOTO
MOJTy3HUKA U OZ€BaHHUE YUCTOTO;

THUTHEHHYECKYI0 00padoTKy

(moxMBIBaHKE, IPOTHUPAHHE,

B ¢opmax cramronapsoro,
MOJTYyCTAIIMOHAPHOTO COLIMAIBEHOTO
0OCITy>)KHBaHUS yCITyTa
MPEOCTaBIISIETCS 110 Mepe
HEOOXOAMMOCTH, TIPHU OKA3aHUH YCITyT
B (hopMe COIMATBHOTO 00CITy)KUBaHUS]
Ha IOMY — I10 3aIIpOCy MOIy4aTels
yCIIyTH ¢ yyeToM rpaduka
[TOCEILEHUH.

JInno, okaspIBarolLIee yCIyry,
ITOJKHO OCYILECTBUTD
MpeABApPUTEIbHYIO THTHEHHYECKYIO
00paboTKy pyK, HIMETh CPE/ICTBA

WHAWBHAIYAIGHON 3aITUTHI
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00pabOTKY KOXKHBIX TOKPOBOB
CpelicTBaMU yX0/a);

yOOpKY CHSATOTO MOJry3HHUKA
B CIIEIMATEHO OTBEICHHOE MECTO

(nepuatkn), odecreuynuBaTh 0COOyI0
KOPPEKTHOCTB 110 OTHOLICHUIO

K TIOJTy4aTeNto yCIIyrh

[P NIPOBEICHUH JaHHOHU MPOLETYPbI,
a TAKOKe BIIAJICTh HABBIKAMH OJICBaHHS
(CHSITHS) TTOATY3HUKOB.

[Tpu ocyiecTBICHUH NPOLEAYPHI
HEOOX0AMMO CO31aHNE IPUBATHOCTH.

IIpu okazaHum yciayru
MCIIOJIB3YIOTCSI OATY3HUKH,
NpeNOCTaBICHHbBIE TTOJIyYaTeIeM
YCIIyT'H, COOTBETCTBYIOLIHE pa3Mepy,
TpeboBaHMAM 0€30IaCHOCTH,
BO3pAaCTHBIM U MHBIM 0CO6CHHOCTSIM.

B THCOH nomkHO OBITH
00OpyYOBaHO CIIELHAIBHOE MECTO
1St cOopa TPA3HBIX TOATY3HUKOB
(Ipu OKa3aHUHU yCIyTH B popmax
CTalMOHAPHOTO, TI0JIyCTallMOHAPHOTO
COLMANBHOTO 00CITY)KHBaHU).

[Tpu okazanum ycmyru B popme
COLIMAJIBHOTO 00CITy)KHBaHUS Ha JI0OMY
cOOp IPSA3HBIX MOJTY3HUKOB
OCYIIECTBIIAETCS B MECTE, YKA3aHHOM
MOJTydaTeseM YCIyTH.

OxkazaHue yCIryTu T0JHKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH TIOIY4aTeNs yCIyTH
B CMEHE MOATY3HHUKA

16.17.7. BeIHOC cynmHA

VYcayra npexycMaTpuBacT:

nH(pOPMHUPOBAHHE TTOJTyYaTest
YCITyTH O IPEACTOSIIEH IpoLenype,
00CyK/IeHUE ee 0COOEHHOCTEl;

CO37IaHHE YCIIOBHH (B TOM YHCIIE
BacTuiIaHUE KJIECHKH, CO3/1aHue
NPUBATHOCTH) JJIsL UCTIONB30BAHUS
CyZAHa, B TOM YHCJIE Ha IIOCTEIH
MOJTy4aTesst YCIYTH (C y4eToM
COCTOSIHHSI 3710POBbS);

yOOpKy CyZHa B ClIeHUaIBHO
OTBEJICHHOE MECTO

Yeiyra npenocTaBisieTcs
10 3aIPOCy MOJIy4aTelis yCIyrH
C y4eToM rpaduka NoCeneHHI.

JInno, okaspIBaroLiee yCciyry,
IMTOJKHO OCYILIECTBUTD
MpeABapUTEIbHYIO THTHEHHYECKY IO
00paboTKy pyK, UMETh CpeICTBa
MHIIMBHYJIHOM 3alIHUThI
(epuatkn), obecrieauBaTh 0COOYIO
KOPPEKTHOCTB 110 OTHOLICHUIO
K TIOJTY4aTeNI0 YCIYTH
[pY MPOBEICHUH JAHHOMU MPOLEYPbI,
A TaKoKe BIIAJICTh HABBIKAMHU
[OJIB30BAHMUS CYIHOM.

I[Tpu ocyIIecTBICHUH TPOLETYPHI
HEOOX0AMMO CO3]aHNE IPUBATHOCTH.

CyITHO TOJKHO MCTIONb30BaThCs
C Y4EeTOM I10J1a TTOJTy4aTeNsl YCIyTH,
COOTBETCTBOBATH TPEOOBAHUAIM
6e3011acHOCTH.

[Tpu okazanum ycimyru B popme
COLIMAJILHOTO 00CITy)KHBaHUS Ha JIOMY
MCIIONIB3YEeTCS CYAHO,
MpeOCTABICHHOE MOTyYaTesieM
yCITyTH.

OxkazaHue yCIIyTu TOJHKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH TIOY4aTeNs YCIyTH
B BBIHOCE CYJIHA

16.18. compoBoXkAEHNE OCIA0ICHHBIX
FpaXkaaH K MECTy Ha3HAYCHUsI
1 00paTHO

VYcnyra npenycMaTpuBaeT:

o0cyXaeHne ¢ moyJyareiaeM
[YCIIYTH YCJIOBHH M OCOOCHHOCTEH
MEepeIBIKEHNS K MECTY Ha3HAYCHUS
1 00paTHO;

IIOMOIIb B ITIOATOTOBKE

K TICPEBIKCHHIO
(1ipy HeOOXOAMMOCTH);

VYenyra npegocTtaBisieTcst
B COOTBETCTBHH C IIPAaBUIIAMHU
BHYTPEHHETO pactopsaKa,
yCTaHOBJIEHHBIM TpaukoM
MOCEIIEHUS COOTBETCTBYIOIINX
KaOHMHETOB, BBIIOJHECHHS IIPOLICIYP.

Bpewms u mapiupyT nepeaBuKeHus
[TOJKHBI OBITH COTJIACOBAHBI
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COIIPOBOXKJICHUE MOTy4daTeIst
YCIIYTH, IIEPe/IBUTAIOIIET0CS TIEIKOM
WK C HCIIOJIB30BAHUEM CITCITHATBHBIX
CpE/ACTB (B TOM YHCIIE KOCTBUIEH,
WHBAJIUTHON KOJISICKH),

[pY IEPEABHKCHUH K MECTY
Ha3HAYCHUS U OOpaTHO;

YCTpaHEHHUE IEMEHTOB CPE/Ibl,
BaTpyIHSIONMX MepeBMKEHHE (B TOM
UKCIIe OTKPBITUE WIIN 3aKPBITHE
nBepel, 0TOIBUTaHHE
MeEJIKOrabapuTHON MeOeIH, BEI30B
nmudra);

OXXKUIaHUE B MECTE HA3HAUCHUS
(TIpy HEOOXOMMOCTH)

C IIOJIy4YaTeneM YCIyTH, YUYUThIBATD
ero 0co0EHHOCTH (COCTOSIHUE
3I0POBBSI, UCIIOIb3yEMbIE
MPUCIIOCOOIEHHS, CKOPOCTh
MEPEIBIKCHIS ).

MapipyT A0JKEH BKITFOYATh
COIIPOBOXK/ICHUE OT MECTa
MMOCTOSTHHOTO TIPEeOBIBaHMUS (KOMHATBHI)
K MECTY Ha3HaueHHsI 1 OOPATHO.

JIuno, ocyniectpisonee
COMPOBOXK/ICHUE, TOJHKHO OBITh
00yUYeHO IpaBUIIaM U OCOOCHHOCTSAM
COITPOBOXKICHU JIUIL C PA3JIMYHBIMU
OTrpaHHYCHUSIMH.

CormpoBoXAeHHUE JOHKHO
oOecrieynBaTh OE30MACHOCTD
ITBMOKEHUH MTOTyYaTeNs yCIyTH,

a TAK)KE CBOCBPEMEHHOE
MH(GOPMHUPOBAHHE O 3HAYUMBIX
DIIEMEHTax Cpeibl (B TOM 4HCIIe
moporax, Oopaopax).

OxkazaHue yCIIyTu TOJKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B COPOBOXKACHHH K MECTY
HA3HAYEHUsI 1 00pPaTHO

16.19. oGecrieueHne COXpaHHOCTH
BEIICH ¥ [ICHHOCTEH,
MIPHHAIICKAIINX TPAXKITAHAM,
MepeJaHHbIX Ha XpaHEHUE

VYcnyra npegycMaTpuBaeT:

nH(OpPMHUPOBaHKE O MOPS/IKE
M yCIIOBUSIX 00ecTIiedeHust
COXPaHHOCTH Beller (LIeHHOCTeH);

COIPOBOXKICHHUE ISl TIEPeAadn
Belei (IleHHOCTel) Ha XpaHeHHe
(TIpy HEOOXOAMMOCTH);

MOMOIIs B 0(hopMIIEeHUH
JMTOKYMEHTOB YUC€Ta, MOATBEPIKAAIOIINX
MIPUHATHE Bellel (LleHHOCTe)

Ha XpaHCHUE WJIW UX BblAa1y
MOJTy4aTeNro yCIyTH;

MIPE0CTaBIICHHE TTOJTyYaTellto
YCIIyTH (I10 €T0 JKEIaHHIO)
MH(pOpMALIUK O COXPAHHOCTH BEILEH
(TIeHHOCTEH)

Yciryra npenocraBisieTcs
O 3aMPOCY MOTYYaTEeNs YCIYTH.

B THCOH noymkHO OBITH
000pyIOBAHO CIIEIATIHFHOE MECTO
IJ1s1 XpaHEeHMsl BeLLed U LIEeHHOCTE!
(k1amoBast, ceridy) u (i)
OTIPEICIICHO JINIT0, OTBETCTBEHHOE
Ba X COXPAHHOCTb.

JleHeXHbIE CyMMBI,
JParoq€HHOCTH U HCHHBIC 6yMar1/1
rpaXkIaH Mo UX KEJIAHHUIO
MPUHUMAFOTCS 10 BOCTPEOOBAHUS UX
BIIaJICITBLIEM.

[lepeyeHs Belel, NeHEKHBIC
CYMMBI, IParoleHHOCTH, IepeaaHHbIe
Ha XpaHEHHE, TOJDKHEI OBITh
0 OpPMIICHBI TOKYMEHTAIBHO.

OxkazaHue yCIIyTu TOJKHO
oOecreunTh COXpaHHOCTD
MepenaHHbIX Ha XpaHSHHE Belei
M IICHHOCTEH MoJTydyaTessi yCIyru

16.20. ycmyrH 1o peryJsipHON CTHpKE,
CYILKE, TIaXKEHUIO II0CTEIbHOT0
0eJ1bs1, O1eXkK bl (KaK HOPMUPOBAHHOIA,
TaK 1 JINYHOK)

Ycnyra npegycmaTpuBaert:
nH(OpPMHUPOBaHHE O MOPSI/IKE
1 CPOKaXx MPEIOCTaBIEHUs YCIYyTH,
B TOM YHCJIC O CPOKaX BbIIAYH
MOCTENILHOTO OeTIbsl, OIS IBI;
MIOMOIIb B 0TOOpPE U MOJATOTOBKE
MOCTEJILHOTO OEJIbs, OJIEHKIbI
IUISL CTUPKH, CYILIKH, TJIAKSHUS
(copTHUpOBKA, OYUCTKA KAPMAHOB,
MapKHPOBKa IIPH HEOOXOAUMOCTH,
YKIaJbIBaHHE B Tapy VIS IIEPEHOCKH);
MPUEM HOCTEIBHOTO Oelbsl,
OZIEXKbl B CTUPKY, CYLIKY, I[VIAKEHUE;
CTUPKY, CYLIKY, [JIa)KEHUE
MOCTENTBHOTO OETIbsl, OICIKIBI;
o0ecrieueHre COXpaHHOCTH
OCTENTLHOTO OETIbsl, OIEIKIBI MTOCIIE

CTHPKH, CYIIKH, TTAKCHHUS,

VYenyra npegocrasisieTcs
B COOTBETCTBUHU C IIpaBUJIaMH
BHYTPEHHET0 pacnopsiika, rpagukom
OKa3aHUsI COOTBETCTBYIOIINX YCIIYT.

[Moxy4aTs yciryru 1omKeH ObITh
MPOUH(GOPMUPOBAH O CPOKAX
BO3BpAaTa MOCTEIHHOTO Oembs,
OJICIKABI IIPU UX CAAYE B CTUPKY,
CYLIKY, TJIa)KE€HHE.

JInno, okaspIBarouiee yciyry,
ITOJKHO TIPOMTH HHCTPYKTAXK
1o paboTe C COOTBETCTBYIOLINM
000pyIOBaHUEM.

VYenmyra 10oKkHa 0Ka3bIBaThCA
B CIIELMAIEHO 000PYyI0BaHHOM
MOMEILIEHUH JUISl CTUPKH, CYIIKH,
MJIQ)KEHHS, COOTBETCTBYIOIIEM
CaHUTaPHO-THTHEHHYECKHM
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BBIIA4y U TOCTaBKY
(Ipr HEOOXOAUMOCTH) MTOCTEIHLHOTO
0eTbsI, OEXKIBI TT0CTIE CTUPKH, CYIIKH,
[JIQKEHMS TT0JTy4aTello YCIyTH

TpeOOoBaHMAM U TPeOOBaHUAM
MOKapHOW OE30MaCHOCTH,

C MCIIOJIb30BaHUEM UCIIPABHOTO
00OpynOBaHus, IpeIHA3HAYEHHOTO
ISl CTUPKH, CYIIKH, TJIQXKEHHS.

CpencTBa v IpOTPaMMBL,
MCIIONIb3yEMBIE [UISl CTUPKH, CYIIKH,
TJIQ)KEHHS TIOCTENBHOTO OelIbs,
0JIEK b1, TOJKHBI COOTBETCTBOBATh
[yCTaHOBJICHHBIM TPEOOBaHMAIM
1 pEKOMCHAAUAM, YUUTbIBAIOIIIUM
TEXHOJIOTHUIO Mpoliecca.

IIpuem Belel ocylecTBIAETCS
B SKIJIOM KOMHATE I0JTydaTelis
yCIIyTH.

ITpu c6ope (BbInAUE),
TPAHCTIOPTHPOBKE, CTHPKE
MOCTEIBHOTO OENbs, OEXKIBI JOIKHBI
coOIoaThCsl CAHUTAPHBIE HOPMBI
W TIpaBUIIa.

Onexna, ciaBaemMas B CTHPKY,
ITOJ’KHA UMETh COOTBETCTBYIOLIYIO
MapKUpPOBKY.

Oxka3aHue yCiIyTu I0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B PEryJIsIpHON CTHPKE, CYIIIKE,
MJIQ)KEHUHN TTOCTEIILHOTO OeTbsl,
0JICIKIbI

16.21. oxa3zaHue ITOMOIIN

B I[10JIb30BAHUU YCIIyTraMHn
rene)OHHO CBS3M U IIOYTOBOH CBSI3U
(yTouHeHue 1 HabOp HOMEpa,
HaIMCaHNe 1 OTIPaBKa MMCbMEHHOMN
KOPPECTIOHICHIIUHU U JPYToe)

VYcnyra npenycMaTpuBaeT:

o0cyxaeHue nHdopmanuu,
MpeAIoIaraeMoi U OTHPaBKH,
crioco0a cBsi3H, 00beMa HEOOXOIMMOM
MTOMOIIIH;

YTOUHEHHE HHPOpMALUU
00 anpecare (B TOM 4uciie HOMepa
renedoHa, IIOYTOBOT0, JIEKTPOHHOTO
ajpeca);

MTOMOIIb B HaOOpe Tene(hOHHOTO
HOMepa, COXpaHEeHUH
COOTBETCTBYIOIIEH HHpOPMAIN
(3ammcu), ocyIecTBICHUH CMC-
MEPETINCKH;

TIOMOIIIb B COCTABJICHUN
(HanucaHuu, Habope) MUChbMEHHO
KOPPECTIOH/ICHIINH (B TOM YHCIIe
MICEM, OTKPBITOK, COOOIICHNUHT), NX
OTIpaBKe, IPOYTEHUH OTBETA;

MOKYTIKY 3a CUET MOTydaTers
[YCITyTH HEOOXOMMOI ImeYaTHON
[POIYKIUH (B TOM YHCIIE MapoK,
KOHBEPTOB, OTKPBITOK);

orIaty (3a CUeT CpeAcTB
MOJTydaTessl yCIyTry) MOOUILHOM
cBsi3u, lIHTEpHET];

TIOMOIIIb B OTIIPAaBKE OTHPABIICHUIN
MMICEMEHHON KOPPECTIOHACHIINT
(B TOM YHCIIE THCEM, TEJIETPaMM,
MOCHITOK) Ha OyMa)KHOM HOCHTEIIE
VUYL B DJIEKTPOHHOM BHJIE
(TIpr HaTTMYMK COOTBETCTBYIOIICH
TEXHUKH U JOCTyna K HTepHeTY)

VYcnyra npenocrasiusiercs B opme
CTAalMOHAPHOTO COLUATIBHOTO
00CITyXMBaHUS TI0 3a1IpOCy
MOJTy4aTesst yCIyTy, NPU OKa3aHUU
yCIIyT B (pOpMeE COIMATBHOTO
00CITy)KMBaHHs Ha IOMY — I10 3aIpocy
MOJTydaTesst yCIyTh ¢ y4eTOM
rpaduKa MOCEeIeHUH.

ITpu okazanum ycayr B popme
CTaLMOHAPHOTO COLUATIBHOTO
oocyxuBanus B TLICOH moymkHEI
OBITH CO37aHBI YCIOBHS
IS TIOJIB30BAHUSL yCITyTaMH
reneOHHO CBS3H U TIOYTOBOM CBSI3U
(B TOM UmMCIIE MIPEAOCTABICHUE MECTA
st o0reHus o tenedoHy, cKauiry,
HaMMCaHUs MHCEM).

[Ipu oxazanuu yciayru B popme
COLIMAJIBHOTO 00CIY>KHBaHHS HA JIOMY
MCTIONB3YIOTCS CPEACTBA CBSI3H,
[PE0CTaBIICHHBIE TT0JTyYaTesieM
yCIIyTH.

[Tpu okazanum ycmyru
HEOOXOANMO YUHUTHIBATh COIMAIBHO-
MCUXOJIOTUYECKHE 1 UHBIC
MHIUBHUIyJIbHBIE 0COOCHHOCTH
MOJTy4aTesst yCIIyTH.

JInmo, okaspIBaroIee yciyry,
ITOJKHO 00eceYnTh
KOH(HAEHIINAIEHOCTD MH()OPMALIUH,
[OJTY4EHHOM NPU UCTIOJIHEHUU CBOUX
00s13aHHOCTEH.

IIpu ocyiecTBiaeHNY MIaTEKEN
(TIOKYTIOK) 3a CYET CPeICTB
MOJTy4aTesIs yCIIyTH BCe PacXOMbl
ITOJKHBI OBITH TOATBEPKICHEI

[TOKYMEHTAJIBHO (Y€K, KBUTAHIIHS).

73



Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

OkazaHue yciayrH IOJKHO
oOecrednTh NOMOIIIB TTOJTyYaTellto
YCJIYTH B IIOJIb30BAHWU YyCITyraMu
reneOHHOH CBSI3M M IOYTOBOU CBSI3U

16.22. opraHu3arusi MporyJIKH
Ha CBEIKEM BO3IyXE

VYenyra npenycMaTpuBacT:

00CykeHnE MPOIOJDKUTEIBHOCTH,
BPEMEHH MPOTYJIKU, MapIHIpyTa,
MOXKETaHUH TOTyJaTens yCIIyTH;

COIPOBOXKJCHUE MOTydaTeIsI
YCIIYTH, TI€pe/IBUTAIOIIETOCS TIEIKOM
VUYL C MICTIOJIb30BAaHUEM CHELUAIbHbIX
CpE/ACTB (B TOM YHCIIE KOCTBUIEH,
XOZYHKOB, KPECEJI-KOJISICOK), BO BpEMs
MPOTYJIKHY;

yCTpaHEHHE CPEIOBBIX OapbepoB,
BaTpyIHSIONINX MEPEABIKEHHE (B TOM
MKCIIE OTKPBITHE WU 3aKPBITHE
nBepeil, OTOBUTaHUE
MeIKorabapuTHON MeOelH, BEI30B
mudra);

MoJ/iepKaHue KOMMYHHKaTHBHOTO
B3aUMOJECHCTBUS B XO/I€ IPOTrYJIKU

B ¢dopmax craiponapHoro,
MOJTYyCTAILMOHAPHOTO COLIMAIBEHOTO
0OcCITy>)KHBaHUS yCIIyTa
MPEIOCTaBIISICTCSI B COOTBETCTBUH
C MPaBUIIAMH BHYTPEHHETO
[pacropsijika, CE30HHOCTBIO,
MOTOAHBIMH yCIOBHSIMH, & TAKXKe
MOXETaHUSIMH TT0JTyYaTelisl yCIyTH.
[Tpu oxa3anuu yciyr B popme
COLIMAJIBHOTO 00CITY )KUBaHUS
Ha JIOMY — I10 3aIIpOCy MOJyJaTels
YCIIyTH C ydeToM Tpaduka
MOCELICHUH.

Jluno, ocymecTBasromniee
COIIPOBOXKIICHHUE, T0JDKHO OBITh
00y4eHo npaBuiIaM 1 0COOCHHOCTSIM
COTIPOBOXKJICHUS UL C PA3THIHBIMA
OrpaHUYCHUAMMU.

Bpems u mapipyT nepeaBrKeHus
TOJI2KHBI 6I)ITI) COrJjlaCOBaHbI
C TTOJTydaTeNieM yCIyTH B yUUTHIBATh
COCTOSIHHE 3/I0POBBS, UCTIOJIb3YEMBbIE
MPUCTIOCOOIEHHS, CKOPOCTh
MEPECABUIKCHUA.

MapupyT K0DKEH BKITIOYATh
COIIPOBOXKJCHUE OT YKUJIOTO
MOMEIICHNS (KOMHATHI) M 00paTHO.

CormnpoBoXaeHNE JOHKHO
obecrieyuBaTh OE30MIACHOCTD
IMBHYKEHUH MOTyYaTels yCIyru,

A TAaK)Ke CBOCBPEMEHHOE
nH(pOPMUPOBAHHE O 3HAYUMBIX
HIIEMEHTaxX Cpeabl (B TOM YnCIe
rmoporax, OopAropax, IBUKECHUT
TpaHCIIOPTa).

OxkazaHue yCIryTu T0JHKHO
o0ecrieunTh NOTPEOHOCTD TOTyYaTens
YCIIyTH B OpTaHH3aLUK IPOTYIIKH
Ha CBE)KEM BO3JIyXe

16.23. nocraBka (o0ecnieueHune)
IeKapCTBEHHBIX CPEJCTB M U3/AEINI
MEIMIIMHCKOTO Ha3HAUCHHUS

VYenyra npenycMaTrpuBaet:

BbIJJauy JIEKAPCTBEHHBIX CPEJCTB
B COOTBETCTBHHU C Ha3HAUECHUEM Bpaya-
CreLuaIncTa, KOHTPOJIb
[PAaBUJIBHOCTH UX TpueMa (B popme
CTAIIOHAPHOT'O COLMAIBHOTO
00CITyKMBaHHS);

odopMIICHHE YCTHOMN
(TTCEMEHHOIT) 3asIBKH C TIepeIHEM
HEOOXOANMBIX JIEKAPCTBEHHBIX
CPEZCTB, U3AEINI MEANUIIMHCKOTO
Ha3HAYCHHUS,;

oOcyXKaeHne MpearnoYTeHUN
MOTydaTenst yCIIyTHy (B TOM YHCIIE
MMPOU3BOAUTCIIA JICKAPCTBECHHBIX
CpPEACTB, U3JIETUN MEIULMHCKOTO
Ha3HAa4YCHUs, CTOUMOCTH, MECTa
MOKYTIKN);

MOKYTIKY M JIOCTaBKY
NEeKapCTBEHHBIX CPEACTB, U3AEINI
MEIUIIMHCKOTO Ha3HAYCHNS;

TIOMOIIH B pa3MELICHUH

ITeKapCTBEHHBIX CPEACTB, U3ACIUI

B dbopme crarmonapHoro
COLIMATIBHOTO 00CITY )KUBaHUS yCIyra
[PEIOCTABIISIETCS B COOTBETCTBUH
C Ha3HAUCHHEM Bpava-CIIelHanCTa,
[Py OKa3aHWHU YCIIyT B hopMme
COLIMAJIBHOTO 00CTY )KUBaHUS
Ha JIOMY — I10 3aIIpOCy MOJy4aTes
YCIIyTH C ydeToM Ipaduka
MOCEIEHUI.

JlocTaBka JIEKapCTBEHHBIX
CPEe/CTB, U3ACIUN MEAUIIMHCKOTO
HA3HAYCHUSI OCYILECTBIISIETCS
B TIpeleiax paifoHa mpoKUBaHUs
[OJTy4aTesst yCIIyrH.

JlexapcTBEeHHBIE CPELCTBA,
N30SI MECIUITMHCKOTI'O Ha3HAYCHUA
MOJIDKHBI UMETb COOTBCTCTByIOIJ_U/lﬁ
CPOK F'OZHOCTH, TEPMETHYHYIO
(HETIOBpEXKICHHYIO) YIIAKOBKY (eciu
OHA TIPE.II0JIaraeTcsl).

[pu npeaocTaBICHUH YCITyTH
B (hopMe CTAIIIOHAPHOTO

COMaJIbHOI'O 06CJIy)KI/IBaHI/Iﬂ
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MEIHUIMHCKOTO Ha3HAUEHHS B MECTax
XpaHeHus (Ipx HEOOXOAUMOCTH);

MOMOILb B OCYILIECTBICHUU
[pacueToB

o0ecrieueHne JIeKapCTBEHHBIMU
CpeacTBaMu, U3JACITUAMU
MEIUIIMHCKOTO Ha3HAYECHUS
OCYIIIECTBIISICTCS. B COOTBETCTBUU

C YCTaHOBJICHHBIM HOPSAKOM

C KOHTpOJIeM 00beMa, BpEMEHH,
KPaTHOCTH IIPHEMa B COOTBETCTBHH
C MEIMIMHCKIM HAa3HAYCHHUEM.

[Tpu npenocTaBieHNH YCIYTH
B (hopMe COIMANBHOTO 00CTy)KUBaHUS]
Ha JOMY IpHOOpeTeHne
MICKapCTBCHHBIX CPEACTB, l/IS[leJ'll/Iﬁ
MCIUITMHCKOI'O HAa3HAYCHUS
OCYILIECTBIISIETCS 32 CUET CPEIICTB
MOJTydaTesst yCIIyTH.

JlexapcTBeHHBIE CpEJICTBA,
M3/1eITUsI MEULIMHCKOTO Ha3HaYEeHHS
IMOJKHBI OBITH Pa3MEILCHEI
B IOCTYITHBIX JUISl TOJTy4aTelis yCIIyrH
MecTax ¢ y4eToM TpeOOBaHUH K HX
XPAHEHUIO.

ITpu nokyIKe IeKapCTBEHHBIX
CpeNCTB, U3JEIUNA MEAUIIMHCKOTO
Ha3HAYCHUS 33 CUET CPEJICTB
MOJy4aTessl yCIyru CyMMa pacXxoioB
IMOJDKHA OBITH ITOATBEPIKAECHA
ITOKyMEHTAJIBHO (Y€K, KBUTAHIIHSA).

[TpuoOperenue u nocraBka
leKapCTBEHHBIX CPEICTB, U3IEIHI
MEIULITHCKOTO Ha3HauCHUS
OCYIIECTBIIAETCS C yUYETOM
MMEIOIUXCS JIBIOT.

OxkazaHue yCIIyTu TOJKHO
o0ecrieunTh J0cTaBKy (obecreueHue)
MOJTy4aTesr0 YCIyTH JIEKapCTBEHHBIX
CPENICTB U U3JEIUNA MEAUIIMHCKOTO
Ha3HAYCHUSI

17. ConyanbHblil IaTPOHAT:

17.1. sKCTpEeHHBII

VYcnyra npegycMaTpuBaet:

17.2. manoBbIi

KOMIUIEKCHOE COIIPOBOXKIACHUE

17.3. KOHTPOJBHBIN

CEMbH, TPaKAaHIHA, PEATN3yeMoe
Ha OCHOBE MEXXBEJJOMCTBEHHOTO
B3aUMO/ICHCTBUS U HAIIPaBJICHHOE
Ha IMOWCK BHCIIHUX U BHYTPCHHUX
[PECYPCOB JIJIs1 HEOOXOAUMBIX
peoOpa3oBaHKi, pelIeH s NpooieM
PKI3HEAESTEILHOCTH MTOJTydaTesIs
YCIIYTH, HaXOJISIIETOCs B TPy IHOM
PKI3HEHHOM CUTYaINH;

KOMIUIEKCHYIO OLICHKY ITOTyqaTerst
YCIIYTH — aHAJIN3 TTOJIOKECHUS
B COLIMyME, OKPY>KECHUS,
BHYTPHUCEMENHBIX OTHOILLIEHUH,
MpoOJIeM B pa3IMyuHbIX chepax
PKU3HCACATCIBHOCTH, BBISABJICHUC
MIPUYHMH TPYIHON )KU3HEHHON
CUTyalluHu, U3y4YCHUE CUJIBHBIX CTOPOH
W TOTEHIINAIA;

pa3paboTKy IUIaHa NaTpOHATHOTO
COIIPOBOXKJICHUS I'PKIAHUHA (CEMBH),
BKJTFOYAOIIETO TIEPEUCHb
MEpOTIPUSTHH, HAITPaBIEHHBIX
Ha pelIeHne mpoodieM
PKI3HEAESATEIbHOCTH, B TOM YHCIIE

VYenyra npepocTtaBisieTcst
10 3aIPOCY MOJTydaTess YCIyTH.

VYcenyra okasslBaeTcs
CIHELUATNCTaMU 110 COLUATIBHON
paboTe, a TAaKKe CIEeIHATUCTAMH,
MMEIOLIUMU ITPO(EeCCHOHATIBHOE
0Opa3oBaHue B 00J1aCTH ICUXOJIOTHH,
rneaarorukuy, rnpana.

VYcnyra okasbiBaeTcs
Ha PUHOMIAX JOOPOBOJIBLHOCTH,
CHCTEMHOCTH U KOMIUIEKCHOCTH,

C MUHIMaJIBHBIM BMEIIATEIbCTBOM
B )KH3HEHHOE IIPOCTPAHCTBO
MOJTydaTessl yCIyTH U TIPH €T0
AQKTMBHOM YYaCTHU B PELLICHUH
COOCTBEHHBIX TTPOOIIEM.

IIpu cocTaBneHun niaHa A0KHbBI
YUUTBIBATHCS BCEC UMCIOINEC
[pecypChl MoJy4aTessl yCiayru, ero
CeMBbH, a TaKXe 110 BO3MOXKHOCTH
noxenanus. [lnan nomken
CBOEBPEMEHHO KOPPEKTHPOBATHCS
C Y4€TOM PE3yJIbTaTOB BBIOJTHEHHS
OTIEIEHBIX TAIOB (MEPOIPUSATHIA).

ITpu oxazaHuyM yCIyTH TOIDKHBI
OBITH 0OECIIeUeHB! YBAKHUTEIHHOE,
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[P aKTUBHOM Y4aCTHUU YJICHOB CCMbU
MOJTydaTesst yCIIyry, ¢ yKa3aHueM
KOHKPETHBIX CPOKOB MX BBIMTOJTHCHHUSA
1 OTBETCTBEHHBIX HCIIOJHUTEINEH,

MpY HEOOXOJMMOCTH yTBEPKIaeMbIH
MaTpOHATHBIM COBETOM;

MIPUBJICYCHHE K pea3alliy IUIaHa
[MaTPOHATHOTO COIIPOBOXKICHUS
Tpa)kIaHUHA (CEMBH)

(Tip1 HE0OXOTUMOCTH) CTICIIMATTUCTOB
MHBIX TOCYIapCTBEHHBIX OPTaHOB
(opraHM3aIyii) 11 OKa3aHUs
HEOOX0ANMOr0o KOMILIEKCa YCIIyT,

C y4eTOM 0COOEHHOCTEH CUTYaIUH;

KOHTPOJIb 3a BBINIOJTHECHUEM IlJIaHa
W ITp1 HEOOXOIMMOCTH €TO
KOPPEKTHPOBKY;

00CyXJIeHHUE C MoJTydaTesieM
YCITyTH (WICHAMH CEMbH) pe3yIbTaTOB
COBMECTHBIX JIEMCTBUM 110 U3MEHEHUIO
CUTYalllH, YyCTPAHCHUIO PUCKOB;

COZIEHCTBHE B NIOJYUYEHUHU
PKCTPEHHOM IMOMOIIIH, HAPABJICHHON
Ha pelleHue crenuduaeckux
KPH3HMCHBIX NPO0OJIEM (B TOM YHCIIe
HACWIINS, JIKOTOJILHOM U (JTH)
HApKOTHUYECKOH 3aBUCHMOCTH, CMEPTH
OJI3KOTO POJICTBEHHHUKA);

NPE0CTaBIICHNE OTNIEPATUBHON
KOHCYJIbTAIIHOHHOMN TTOMOIILIH;

pa3paboTKy peKoOMeHIanit
0 Mepax, CIOCOOCTBYFOIITIX
MpoQUITaKTHKE TPYIHBIX )KU3HEHHBIX
CUTYyalUi B JaJIbHEHIIEM

KOPPEKTHOE OTHOIIICHHUE
K TIOJTy4aTeto yCIyru (CeMbe, ee
OTACJIbHBIM '-IJ'leHaM), YUET €10
MHCHHS U TT0KETaHUH, COOTI0ICHUE
KOH(pHUICHIINATHHOCTH, TIOAICPIKAHHE
MO3UTHBHBIX H3MCHCHUIA.
B3aumoneiicTBue ¢ nonyvarenem
YCITyTH TOJDKHO BKJIFOYATh KaK OUHBIC
(TmuHOE OOIIEHHE, MTOCEIIECHHUE), TaK
1 3a049HbIC POPMBI PabOTHI (B TOM
gricie 1Mo Tesie(oHy, CKakmy).
OxkazaHue yCIIyTu TOJKHO
00eCIICYUTh OKa3aHUE TTOMOIIU
[MOJIyYaTEI0 YCIYTd 110 BEIXOAY
13 TPyIHOU (KPU3UCHON) )KU3HEHHOM
CUTYaIMH U MPEITyTPEIKICHUAIO
[PUCKOB €€ BOSHUKHOBCHUS

18. ConmabHO-NIOCPETHIYECKUE YCITYTH:

18.1. coneiicTBHE B BOCCTAaHOBICHUH
M TTO/IICPIKAaHUHU POACTBEHHBIX CBSI3ei

VYcnyra npegycmaTpuBaert:
MOMOIIb B YTOUHEHUH U TIOMCKE
MH(pOpMAaLUK O POJCTBEHHUKAX
B OTKPBITBIX HCTOYHHUKAX (B TOM YHUCIIE
lHTepHeTe, CIpaBOYHBIX CITyK0aXx);
MOMOIIIb B TIOATOTOBKE 3aIIPOCOB
st 0OeCTIeUeHUs TIOUCKA
[POJICTBCHHUKOB
(TIpy HEOOXOAMMOCTH);
HH(POPMHUPOBAHUE POJICTBCHHUKOB
0 KEJTaHUH TIOJTy4aTels YCIyrH
CBSI3aThCS C HUMH, €T0 COCTOSIHUM,
HACTPOCHUH U IPYTHX aCHEeKTax
PKU3HU IOJTy4YaTels YCIYTH (C ero
coryacusi) (B TOM 4Hce 1Mo TenedoHy,
uepe3 MHTepHeT);
OpTaHU3AIUI0 OOIICHHS
MOJTyYaTess YCIyTH
C POJICTBEHHUKAMH, y4aCTHUs
B CCMCHHBIX MEPOIPUSATHUSIX,
Mpa3IHAKaX (IPH HEOOXOIUMOCTH)

VYenyra npegocrasisieTcs
10 3aIPOCY TOJTyYaTes YCIyTH.

JInno, okaspIBaroliee yCciyry,
oOecrieynBaeT KOHPHUICHIINATEHOCTD
mH(pOpMaLNK, TOTy4YSHHON
[IPY MUCIIOJTHEHUN CBOMX
00s13aHHOCTEH.

[IpenocraBiieHne poCTBEHHUKAM
ImTuHOM MH(pOpPMANUH JOIKHO
OCYIIIECTBIISITHCS TOJIBKO MO JKEJIAHHIO
(c cormacus) momydaTesns yciryru (ero
3aKOHHOTO NPECTABUTEIS).

VYcmyra gomKHa OCYIIECTBISITHCS
C Y4eTOM HEOOXOIUMOCTH
coOroieHust TpeOoBaHUIt
0e301aCHOCTH /TSI OJTydaTeIst
[YCITyTH TIpH BCTpede (KOHTAKTE)

C POJICTBEHHUKAMH.

OxkazaHue yCIryTu TOJHKHO
CIIOCOOCTBOBAThH YJOBJIETBOPEHHIO
MOTPEOHOCTH MOTyYaTeNs yCIyTH
B BOCCTAHOBJICHUH U (HJTH)
MOJIEPKAHUH €T0 POJCTBEHHBIX
cBsA3el

18.2. comeicTBHE B BOCCTAHOBIIEHUH
(3aMeHe) TOKYMEHTOB,
YIOCTOBEPSIOIINX JIMIHOCTh

1 TTOATBEP>KIAIOIIUX MTPABO

Ha JIbI'OThI

VYcnyra npenycMaTpuBaeT:
oTpesieieHne MMOTPeOHOCTH
B BOCCTAaHOBJICHUH (3aMEHE)
ITOKyMEHTOB, yJOCTOBEPSIFOLIIX
VIMYHOCTDH U MOATBCPKAAIOIINX ITPAaBO

Ha JIbIOTHI;

VYenyra npegocraBisieTcst
10 3aIPOCY TOJTyYaTes YCIyTH.
JInno, okaspIBaroliee yciyry,
obecrieynBaeT KOHPHUIESHITUATBHOCTh
mH(pOpMAaLINK, TOTy4YEeHHON

[IpU OKa3aHMHU YCIYTH, a TAKXKe
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IpeoCTaBlIeHne 00Ie0CTyITHON
mH(popManuK, pa3MeneHHON
Ha o(UIMAIbHEIX caiitax B HTEepHETE
FOCYZapCTBEHHBIX OPIaHOB
(opranusanmii), K KOMICTCHIHA
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMCHBI)
ITOKYMEHTOB, YIOCTOBEPSIOIINX
ITMYHOCTh M NOATBEPKIAIOIIHX ITPABO
Ha JIbIOTHI, 0 MECTE HAXOXKICHHUS
YKa3aHHBIX TOCY/IapCTBEHHBIX OPraHOB
(opranu3aruii), KOHTAKTHBIX
reneoHax, peKUMe UX paboThI
1 rpaduKe mpremMa rpaxiaH,
MepeyHsX HeOOXOJUMBIX JOKYMEHTOB
(pu HalTMYMK Takoi MH(opMauK
Ha ouIaIpHOM caiite B UHTEepHETE);
COJICUCTBHE B COOpE U TMOJATOTOBKE
HEOOXOAUMbIX JIOKYMEHTOB;
KOIMPOBAHUE JJOKYMEHTOB
(TIpu HEOOXOAMMOCTH);
COIIPOBOXKIICHUE
B TOCYIapCTBEHHbIE OpPraHbl
(opranuzaimu), K KOMICTCHIMA
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKYMEHTOB, yJOCTOBEPSIOIIIX
ITMYHOCTH M HOATBEPKIAIOIHX ITPABO
Ha JIBTOTHI (IIpH HEOOXOIUMOCTH)

(pr HEOOXOAMMOCTH) COXPAHHOCTb
ITOKYMEHTOB TIPH paboTe C HUMHU.

[IpenocraBnsemas nHOpMALHS
ITOJDKHA OBITh aKTYaTbHOM,
M3J1araThCs JOCTYITHBIM S3BIKOM.

VYciryra MOXXeT BKITFOYaTh
B3aMOIEHUCTBUE
C TOCYAapCTBEHHBIMHU OpraHaMHU
(opraHM3aysiIMK), K KOMIETCHIINH
KOTOPBIX OTHOCSATCS BOIIPOCHI
BOCCTAHOBJICHHUS (3aMEHBI)
MMOKYMEHTOB, YAOCTOBEPAIOMINX
VIMYHOCTDH Y MOATBCPKAAIOIINX ITPABO
Ha JIEIOTHI.

OxazaHue yCiIyr JOJDKHO
CIIOCOOCTBOBATH BOCCTAHOBJICHHIO
(3aMeHe) TOKYMEHTOB,

Y IOCTOBEPSIOIINX JINIHOCTD
W TIOATBEPKIAFOIINX TPaBO
Ha JIBTOTHI

18.3. conmeficTBre B OIY9ICHUH:

18.3.1. conmansHBIX yCIyT,
[peI0CTaBIIsIeMbIX OpraHU3aLUsIMH,
O0Ka3bIBAIOLIMMH COLUAIILHBIE YCITYTH

VYenyra npenycMaTrpuBaet:

HN3Yy4YCHUEC CUTYAlUU I1OJTyUaTelid
YCIIyTY, yTOUHEHHE OCHOBaHUM,
ITAFOINKX MIPAaBO Ha MOIy4YEeHUE
COLIMAJIBHBIX YCIYT, MPEJOCTABIIEMBbIX
OpTaHU3ALMSIMHU, OKa3bIBAIOLIIIMHI
COLIUAJIBHBIE YCIIYTH;

WHPOPMHUPOBAHUE O TTOPSIKE
M YCIIOBUSIX TIOJTyYCHUS
MPEIO0CTaBIICHNS COIUAIBHBIX YCIIyT
OpTaHHU3ALISIMHU, OKa3bIBAIOLIMHU
COLIMAJTIbHBIE YCIYTH;

MOMOMIb B ITOI00PE MOIXOIAIIEH
OpraHu3aluy, OKa3blBaroLen
COLIMAJIbHEIE YCIYTH
(pr HEOOXOAUMOCTH);

oMouIb B 0(OpPMIICHUH
HEOOXOANMBIX JIOKYMEHTOB,
HaryCcaHUM 3asBICHUH, 3aII0JTHEHUN
(hopMEeHHBIX OJIAaHKOB;

nepenady J0KyMEHTOB,
uH(pOpMannK 0 ModydaTese yCIyra
B OpPraHU3alMI0, OKa3bIBAIOIILYIO
COLIMAJIbHBIE YCIYTH;

nHdopMIpoBaHue 00 OTHpaBKe
ITOKYMEHTOB, CPOKaX UX
[PaCCMOTPEHUS U IPUHATUU PELICHUN;

MOMOILb B OCYLIECTBICHUU
TEHEKHBIX PACUETOB;

KOHTpOJIb (paKTa MpeaoCTaBICHUS
[yCILyI'M OpraHu3aluen, OKa3blBarolen
COLIMATIBHBIC YCITYTH

VYenyra npepocrasisieTcs
[0 3aIpOCy MOJTydaTens yCIyTrH
C Y4eTOM pexrmMa paboTsl
COOTBETCTBYIOIMX OPTaHU3aAIMH.

JInno, okasbiBarolee yciyry,
o0ecrieunBaeT COXpaHHOCTh
ITOKyMEHTOB ITpy paboTe ¢ HUMH,

a TaKkKe KOH(QHUICHINATBLHOCTh
MHpOPMALINH.

JInno, okazpIBaroLiee yciyry,
ITOJPKHO BIIAJIETh JOCTOBEPHON
M akTyanbHOW MHpOpMarmeit
0 MOPSIIKE U YCIOBUAX PabOTHI
OpraHu3anui, OKa3bIBaOLIUX
COLIMANbHBIE YCIYTH.

VYenmyra 1omkHa BKIOYaTh
B3aMMOJICHCTBHE C OpPraHU3aLUsAMH,
OKa3bIBAIOIUMH COOTBETCTBYIOLIUE
COLIMaNbHBIE YCIYTH, B MHTEPECax
MOJTydaTeNst yCIIyTH.

JIOKyMEHTBI, Ipe/ICTaBIAEMbIC
B OpraHM3all1, OKa3bIBAIOIIHE
COLIMAIIBHBIE YCITYTH, JOJIKHBI
COOTBETCTBOBATh TPEOOBAHUSIM
BaKOHOJIaTEIbCTRA.

CyMMa pacxo/I0B J0JDKHA OBITh
MOJITBEPXKI€HA TOKYMEHTAIbHO (UeK,
KBUTAHIIVS).

Oxka3aHue yCiryru J0JIKHO
COJIeIICTBOBATH MOIyYaTeNI0 YCIyTu
B TIOJTyYEHUH COLMATBHBIX YCIIYT,
MPEAOCTaBIIIEMbIX OPTaHU3aINIMH,

OKa3bIBAIOIMUMHN CONUAJIBHBIC YCIIYTHU
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18.3.2. ycayr, npenocTaBiIsieMbIX
OpraHU3aIUSIMU KYJIBTYPBI,
(bU3MYECKOil KyIbTYphI U CIIOPTA,
ITOTIOTHUTEILHOTO 00pa30BaHus,
TOPTOBJIM, OBITOBOTO OOCITYKUBAHHUS,
CBSI3U U IPyTUMU OpraHaMu
(opraHu3aIusiMm)

Ycnyra npegycmaTpuBaert:

YTOYHEHHUE y MOIyqaTelsl yCIyTru
HAaMEHOBAHUM, KOJTUYECTBA
1 00BEMOB YCIIYT;

TIOUCK HEOOXOMMBIX OpTraHHU3aIMi
KyJIBTYPBI, (U3NIECKON KYIbTYPHI
W CIIOPTA, JONOJIHUTEIEHOTO
00pa30BaHus, TOPTOBIIH, OBITOBOTO
00CITy)KMBaHHUsI, CBSI3H U JPYTHX
OpTaHoB (OpraHu3aIyi);

UH()OPMHUPOBaHHE TTOJTyYaTeNs
YCIIYTH O TIOpSIAKE U YCIIOBUSX
MOJTy4EHHSI COOTBETCTBYIOIIUX YCIYT
B OpraHu3alysiX KyJIbTyphl,
(bm3muecKoil KyIbTypHI U CHIOPTA,
ITOTIOJTHUTEIBHOTO 00pa3oBaHus,
TOPTOBIIH, OBITOBOTO OOCITY>KUBaHHS,
CBSI3U U JIPyTUX OpraHax
(opranm3anmsx);

MOMOIIB (TIPH HEOOXOUMOCTH )
B 0(hOPMIICHUH 3aKa3a, €ro JOCTABKE,
OCYIIIECTBIICHUH JICHEXKHBIX PacUeTOB;

KOHTPOJIb (paKTa MpeoCTaBICHHS
[YCIIYTH COOTBETCTBYIOIIIUX OPI'aHOB
(opranm3anmii)

VYenyra npegocrasisieTcs
O 3aIPOCy MOJTydaTessl yCIyTH
C y4eTOM pekuMa paboThI
COOTBETCTBYIOIINX OPTaHOB
(opranuzaruii).

JInmo, okaspIBaroIee yciyry,
ITOJKHO BIIAJIETh JTOCTOBEPHON
M aKTyaIbHOW WHpOpManneit
0 MOPSAIKE U YCIOBUAX PabOTHI
OpTaHoB (OpraHHU3aIyii),
OKa3bIBAIOIINX COOTBETCTBYIOIINE
yCITyTH.

IMomy4aTemnto ycayru 1oKHA
OBITH TIpetocTaBiIeHa HHPOPMALHS
00 ycIoBHUsAX, OPSIIKE, CPOKAX,
CTOMMOCTH YCIIYT, TIPEJIOCTaBIISIEMBIX
opraHamMu (OpraHU3aIIsIMH),

B JIOCTYITHOH (hopMe, SICHBIM SI3BIKOM.

VYcnyra nomKHa BKIIOYATh
B3aMMO/ICHCTBUE C OpraHaMu
(opraHm3anysIMN) B HHTEpecax
MOJTydaTesst yCIIyTH.

CymMMa pacxoJi0B JOJKHA OBITh
MOJTBEPXKICHA JOKYMEHTAIBHO (UeK,
KBUTAHIIHSA).

OxazaHue yCIyry JOJDKHO
COZICHCTBOBATSH ITOYYATEII0 YCIYTH
B IOJIy4YE€HHUH YCIYT,
MPEIOCTaBIIIEMbIX OpTaHU3aNUsIMA
KYJIBTYDbI, TOPTOBIIH, OBITOBOTO
00CITyXKMBaHUS, CBSI3H M JPYTHUMHU
opraHaMu (OpraHU3aIIsIMK)

18.4. comeiicTBUE B IOCTaBKE
1 00paTHO B yUpEXKICHUS
COLATIBHOTO 00CITY)KUBAHHUS

VYcnyra npenycMaTpuBaeT:

00CY)KICHHUE TaThl, BDEMCHH,
NPOIOJKUTEIIHOCTH TTIOCCIICHUS,
MapIIpyTa IepeJBIKEHHUS], 0COOBIX
TpeOoBaHUH (TIpH HEOOXOTUMOCTH)
K TPAHCIIOPTHOMY CPEICTBY;

COIIPOBO’XKJICHUE MOTy4daTeIst
YCIIyTH B YUPEXACHHE COLHANIBHOTO
0OCITy)MBaHU 1 00paTHO;

OKa3aHHe OMOILY IPH IIOCaaKe
(BBICaJKE) B TPAHCIIOPTHOE CPE/ICTBO,
NepeaBIKEHUH K MECTy Ha3HauCHUS
(po>XxnuBaHMs)

Ycnyra npenocTaBisieTcst
10 3aIpOCy MOJIydaTelis yCIyrH
C y4eTOM pexxumMa paboThI
[YUpEXACHUNA COLIMAIIBHOTO
oOCITy )KUBaHUSL.

Jara, BpeMms1, Buz TpaHCIIOPTA,
MapIIpyT NepeIBIKEHHS
COTJIACYFOTCS C TIOJTy4aTeNeM yCIyTH.

JIumo, okaseIBarolee yciyry,
IMOJDKHO 00eceunBaTh 0€30IMaCHOCTD
MOJTydaTesst yCIIyTd Ha MPOTSIKCHUH
BCETO BPEMEHHU OKa3aHUs YCIYTH.

JIuno, ocymecTBistomniee
COIIPOBOXKIICHUE
(pr HEOOXOAMMOCTH), TOJKHO OBITH
00y4YeHO TpaBMUIIaM M OCOOCHHOCTSAM
COTIPOBOXKICHUSI JIUILL C PA3IMYHBIMU
HApYIICHUSIMU.

TpaHcnopt, NpeaocTaBIsIeMBbIi
U1l TOCTaBKY MOTy4aTeNs yCIyTH,
IMOJKeH OBITh aJanTHpOBaH
K IIEpEBO3KE MACCaXUPOB, UMEIOIINX
OTpaHHYCHUS B TIEPEIBIKCHIH.
Oka3zaHne ycIyTrH J0JDKHO
00ecIeunTh CBOEBPEMEHHYIO
ITOCTaBKY MOJTyJaTelsl yCIayTru
K MECTy Ha3HaueHHs

18.5. conpoBoxeHme
B TOCY/IapCTBEHHbBIC OPraHU3aALUH
3IpPaBOOXPaHCHHUS

VYcnyra npenycMaTpuBaeT:
00CyXJeHUE aThl, BpDEMEHH,
MPOJIOKUTEIBHOCTH TIOCELIEHHS,
MapIpyTa IepeaBHKCHUS,;
COIIPOBOXKIICHUE
B TOCYJapCTBEHHYI0 OpraHU3aLUI0

BapaBooxpaHeHus (TyAa u 00paTHo),

VYenyra npegocTtaBisieTcst
0 3aIIPOCY NOIy4aTeNs yCIyry
C y4eTOM peKumMa padoTHI
rOCyapCTBEHHBIX OpraHU3aLui
BIPaBOOXPAHEHMUS.

Jlara, BpeMs, BUz TpaHCIIOPTA,

MapIIpyT NEPEABUKECHUS
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B TOM YHMCJIC IIpU MOCCUICHUHN Bpada-
CIICIIMAIMCTA, BBIIIOJIHCHHUHN
MeIMIIMHCKOH POy bl

(TIpu HEOOXOAMMOCTH);

OKa3aHUe MOMOIIH TIPH HOCaIKe
(BBICAZIKE) B TPAHCIIOPTHOE CPEICTBO,
[epeIBIIKEHUN K MECTY HAa3HAYCHUSI
(TIpO>KUBaHIIS)

COTJIACOBBIBAIOTCS C TI0JTy4aTesieM
yCIIyTH.

CormpoBoxaeHue
B TOCYIapCTBEHHbBIE OPTaHU3AINH
3PaBOOXPAHEHUS] MOTYT
OCYIIIECTBIISTH COLIMATBHBIC H APYTHE
[paOOTHUKH.

JIuno, ocyuiectistonee
COIIPOBOXKIEHHUE, TOJKHO OBITh
00y4YeHO IpaBHUIIaM M OCOOCHHOCTSAM
COITPOBOXKICHHWA JIUIL C PA3JIMYHBIMU
HapyIICHUSMU.

JInno, okaspIBaroLiee yCiyry,
IMOJKHO oOecreunBaTh 6€30I1aCHOCTh
MOJTydaTesst yCIIyTy Ha MPOTSHKEHUH
BCETO BPEMEHHU OKa3aHUs YCIYTH,
CBOEBPEMEHHOE HH(OPMUPOBAHHUE
0 CpeoBBIX Oaphepax (B TOM YHCIE
Oopmaropax, moporax)

1 110 BO3MO>KHOCTH MX YCTPAHCHUE
(B TOM 4HCIIE OTKPBITHE JIBEPEH,
BBI30B JIH(TA).

OkazaHue yCiayrH IOJIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B COIPOBOK/ICHUN
B TOCYIapCTBEHHBIE OPTaHU3AIIH
3paBOOXPaHEHUS

18.6. comeicTBUE B 3arOTOBKE:

18.6.1. oBomeit Ha 3UMY

VYenyra npenycMaTrpuBacT:

nH(OPMUPOBAaHHUE O BOBMOXXHOCTH,
[YCIIOBHUSIX, CTOMMOCTH OCYILECTBIICHHS
3aroTOBKHM OBOIIEH Ha 31MY;

obcyxaeHne 00beMOB 3arOTOBKH,
IMaThl, BpEMEHH JJOCTABKH;

MTOMOIIb B 0(hOPMIICHUH 3aKa3a
(3asiBKH), PUOOPETEHUH OBOLIEH;

MIOMOIIb B ITOJIydIECHUH 3aKa3a,
TOCTAaBKE OBOLIEH B MECTa XpaHEHMSI,

MIOMOIIb B OCYIIECTBICHUH
JICHE)KHBIX pacucTOB

VYeayra npepocraBisieTcs
[0 3aMPOCY MOJTYYaTeNs yCIYTH
c yaeToM rpaduka paboTsI
OpTraHU3aIUi, OCYIIECTBISIONINX
3arOTOBKY OBOILEH Ha 3UMY.

[MomyyaTens ycIIyru TOJHKEH OBITH
MPOUH(POPMHUPOBAH O BO3MOXKHOCTSX,
ch'IOBI/ISIX, CTOUMOCTH, HOp}II[Ke
ITOCTaBKU OBOILIEH.

Pa3Menienue oBoliei B MecTax
XpaHSHHSI OCYIIECTBIIICTCS C YICTOM
yCTaHOBJICHHBIX TPeOOBaHMH K UX
XpaHEHHIO, a TAK)KE BOZMOKHOCTEH
MoJIyqaTesst yCIyru

Mo OECTIPETATCTBEHHOMY JIOCTYITY

K HUM.

CymMMa pacxoJI0B JOJDKHA OBITh
MOATBEPKICHA JOKYMEHTAIBHO (UY€K,
KBUTAHIIHS ).

Oxka3aHue yCiIyTu T0JIKHO
CO/IEHICTBOBATh CBOEBPEMEHHOM
3arOTOBKE OBOLICH HA 3UMY
MOJTy4YaTeII0 YCIyTH

18.6.2. TormBa (U1 TPOYKUBAOIITUX
B )KIJIBIX TIOMEIEHHsIX 0e3
[IEHTPAJILHOTO OTOTLICHUS])

VYenyra npenycMaTrpuBaeT:
nH(OPMUPOBAaHHUE O BOBMOXXHOCTH,
YCIIOBUSIX, CTOMMOCTH 3arOTOBKU
W TOCTaBKH TOIUTUBA;
obcyxaeHne 00beMOB 3arOTOBKHI
TOTLINBA, AaThl, BDEMEHH IIOCTABKH;
odopmileHHE 3aKa3a Ha JOCTaBKY
TOILINBA, NPUOOpPETEHHE TOIIINBA;
OCYIIECTBICHHE KOHTPOJIS
3a JOCTAaBKOM TOIJIMBA B MECTa
XpaHEHUS,;
MIOMOLIb B OCYIIECTBICHHH
ITEHEKHBIX PAcUETOB

VYenyra npepocrasisieTcs
O 3aIPOCy MOJTydaTesisl yCIIyTH
c yaetoM rpaduka paboTsI
OpTaHHU3aLUi, OCYIIECTBISIOUINX
3aroTOBKY TOILIMBA.

[MoxydaTens yciyru TOKeH ObITh
MPOUH(GOPMUPOBAH O BO3ZMOXKHOCTSIX,
YCIIOBHUSIX, CTOMMOCTH, MOPSIJIKE
ITOCTaBKM TOTIHMBA.

Pa3memnienune TorumBa B MecTax
U1l XpaHEHUS OCYIECTBISIETCS
C Y4€TOM yCTaHOBIJICHHBIX
TpeOOBaHMI K €ro XpaHEHHIO, B TOM

uncie TpeboBaHMil 6E30I1aCHOCTHL.
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CyMMa pacxo/I0B J0JDKHA OBITh
[OJITBEPIK/ICHA JJOKYMEHTAIIBHO (€K,
KBUTAHIINSA).

OxkasaHue yCIIyTH TOIHKHO
COJICICTBOBATh CBOEBPEMEHHOM
3aroTOBKE TOIUIMBA MOIYYaTeIt0
[yCIIyTH

18.7. conmelicTBHE B OpraHu3aLuu
(opraHm3anys) pUTYaIbHBIX YCITyT

VYcenyra npeaycMmatpuBaet:
HH(POPMHIPOBAHNE POJICTBCHHUKOB
0 CMEpTH TIOITy4YaTessl YCIIyTH;
COTJIACOBAHHUE C POACTBEHHUKAMH,
BaKOHHBIMU TIPEICTABUTEISIMHA (TIPH HUX|
HAJINIHAN) IPOIEAYPHI 3aXOPOHEHHS;
MIPU OTCYTCTBUH POACTBEHHHUKOB,
CYNpPYTOB, IPYTUX OIN3KUX
[POACTBECHHUKOB, MHBIX 3aKOHHBIX
[peACcTaBUTENeH NN
[IPU HEBO3MOXKHOCTH FUTH HEXEIIAaHUU
OCYIIIECTBUTH MU ITOrpedeHue,
A TaK)Ke MPU OTCYTCTBUU MHBIX JIUII,
B3SIBIIUX Ha ce0s 00SI3aHHOCTH
OCYILIECTBUTH NOTpebeHue, ycayra
TaKXKe MPeIyCMaTPUBAECT:
JIOKYMEHTaJIbHOE 0(OpMIICHHE
(comeiicTBrE B OPOPMIICHHUHN ) CMEPTH
MoJTy4aTess yCIyrd U MecTa ero
3aXOPOHEHHUS;
odopmileHHe 3aKa3a Ha yCIIyra
MOTPeOCHUS M OPTaHU3aLUI0
BaxopoHEeHUs (B CITy4yac BHIIOIHCHHS
YCIIyT CTOpOHHEW opraHu3anmeii);
OpTaHM3AIUI0 PUTYaJa IPOIIAHHS

VYeyra npenocraBisiercs
C Y4ETOM BOJICU3bSBIICHHS
MoJTy4aTesist yCIyTH, B TOM YUCiIe
Ha OCYILECTBIICHUE TOrPpeOeHHUs
(ompezeneHne MecTa 3aXOPOHEHHS,
YCIIOBHIA IIOTpeOEeHHs B COOTBETCTBUH
c KOH(eCCHOHATBHOM
MPUHAJIEKHOCTBIO).

Oxka3aHue yCiIyTu JI0JIKHO
o0ecreunTh NPOBEACHUE PUTYAIIBHBIX
[YCIIyT B OTHOLLCHHH YMEPLIETro
[OJTyYaTesisi yCIyrd B COOTBETCTBUH
C €ro BOJICU3bSBICHUEM

18.8. conmeficTBre B OpraHU3auu
Oy 4EHHST MEIUIIMHCKOM MOMOIIN

VYcnyra npenycMaTpuBaeT:
yTOYHEeHHE HH(POPMAIHU O paboTe
OpraHu3alui, CeHUaIlCTOB,
OKa3bIBAIOIINX HEOOXOIMMYIO
MEIUITUHCKYIO TIOMOIITB;
MTOMOIIIb B 3aIIFICH Ha MIPUEM
B OpraHM3alMIo 31PaBOOXPaHEHHS
(1o Tenedony, yepes MHrepHer),
COIJIaCOBaHUE BPEMEHH IIPHEMa;
CO3/1aHUE yCIOBUI
ISl MEAUIIHCKOTO OCMOTpa
1 OCYIIECTBICHUS MEIUIIITHCKAX
BMEIIATEIIECTB, MAHUITYJISALUH (B TOM
gucIe pU3HYecKas ImoAIepKKa
MOJTy4aTess yCIyTH, TOMOIIb
B IPUHSATHA HEOOXOIUMOH TTO3BI,
0/IeBaHUU (CHATHH) OJICKABI, OCIIbs,
KOMMYHHUKAIIUHN);
nomMouipb (Ipu He0OXOAUMOCTH)
[IpY TOCIIMTANIM3AIMH (COOp BeleH,
ITOCTaBKa B MEANIIMHCKHUM CTAI[IOHAD);
BBI30B CKOPOH MEIULIMHCKON
MTOMOIIIH;
HH(POPMHIPOBAHUE POJICTBCHHUKOB
(3aKOHHBIX TIPEICTABUTEICH)
00 0OpaIlleHnH MoTyJaTens YCIIyTh
3a MEIUIIMHCKOM MOMOIIBIO

VYeiyra npepocTtaBisieTcst
O 3aIPOCY MOJTYYaTeNs yCIYTH.

JInno, okazpIBarouiee yciyry,
obOecrieunBaeT KOHPHUIAESHITUATBHOCTh
mH(pOpMALINK, TOTY4YSHHON
MIPH UCTIOTHEHUH CBOMX
00s13aHHOCTEH.

[Tpu mondope naTbl U BpeMeHH
MOCEIEHNS] OpraHU3aLuH
3IPABOOXPAHCHUS YUYUTHIBAFOTCS
3arpoCHI ¥ MOTPEOHOCTH MOTydaTeIs
[YCITyTH (B TOM YHCJIE€ COCTOSIHHE €TO
BIIOPOBBSI, CHOCOOHOCTH
K TIEPEIBIDKEHHIO).

HNudopmanmst o 3amucu Ha IpreM
MPEICTaBIAETCS 3a0IarOBPEMEHHO
B 10CTYITHO# (hopme (TMCHbMEHHO
1 (MIH) YCTHO), C Y4ETOM
[peI0CTaBIICHNs] BO3MOYXKXHOCTH
ISl OCYIIECTBIICHUS cOOpa Ha MPHEM.

OxkazaHue yCIIyTu TOJHKHO
CIIOCOOCTBOBAThH YJOBJIETBOPEHHIO
MOTPEOHOCTH MOTyYaTeIs YCIIyTH
B OpTaHU3AIMH OTYICHUS
MEIUIIMHCKON TTOMOILU

18.9. yciyru nepeBof4nKa KECTOBOTO)
S3BIKA (I MHBAJIMAOB TI0 CIYXY)

VYenyra npenycMaTrpuBaet:

3HAKOMCTBO C MOJTy4aTeIeM
YCIIyTH, YCTaHOBJIEHHE KOHTAKTA;

OIpeNIeIeHNE U COTJIACOBAHUE
C TMOJTydaTesieM YCIIyTH, OJIN3KUMU

OJICTBCHHHUKaMH (3aKOHHI>IMI/I

VYenyra npepocrasisieTcs
10 3aIPOCY MOJTyYaTes YCIyTH.
JInno, okaspIBaroliee yciyry,
VTOJIDKHO UMCTh CIICTIUAJIBHOC
00pa3oBaHue, 3HATH KECTOBBIH S3BIK,

OCYIIECTBJIATH CHHXpOHHLIﬁ NN
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[IPEeICTaBUTENIIMHU) KpyTa
00s13aHHOCTE, BpEMEHH
1 ITPO/IOJDKUTEIBHOCTH MOMOIIH;

OCyIIECTBICHHE
PO ECCHOHATBHOTO IMEPEBOIA
C )KECTOBOT'O ¥ Ha KECTOBBIN SI3BIK BO
BpEMSI COTIPOBOXKICHHS B OpraHU3aLIH
BIIPaBOOXPAHEHNUS, TOCYAAPCTBEHHBIC
YUPEXKICHUS COLUATBHOTO
00CITyKMBaHUSA, YIPEKICHHS
00pa3oBaHsl, HHbIE FOCYJaPCTBEHHBIE
OpraHbl 1 OpraHnu3aluu,

[PY TPYAOYCTPOMCTBE, NOCEICHUH
YUpEXICHUH KyJIBTYPBbI, CIIOpPTa,
[y4aCTHH B MacCOBBIX MEPOIIPUATHSAX,
KOH(EPEHINAX, IKCKYPCHSIX,

0 opMIICHHN HEOOXOTMMBIX
ITOKyMEHTOB;

OCYIIECTBICHHE
podeccrnoHaNIbHOTO NepeBoa
CJIOBECHOM U MHOM 3BYKOBOM
H(pOpManuy (paguoTeIeBU3HOHHBIX
repesay, yaeOHbIX 3aHATHHU, JICKIUH,
Oecen) Ha JKECTOBBIHN SI3bIK U OOPATHO;

COJICHCTBUE B OCYILIECTBICHUN
B3aUMO/ICHCTBUS MOTydaTeNsl yCIIyru
C IpyTHMH JIIOABMH B TIpoLiecce
HeopMaTbHOTO OOIEHHS;

COJZIENICTBHE B 00OECIIEYEHU N
BaIMTHI IPAB MOIyYaTeNs yCIyTH
M €r0 MHTErpalyy B 0OIECTBO

MOCJIe/I0BaTeIbHBIA IEPEBO]T

C YCTHOTO | (MJIM) TUCBMEHHOIO
[PYCCKOTO MiIH O€JIOPYCCKOTO S3bIKa
Ha KECTOBBIN SI3BIK (IPSMOH
MepeBoI).

IlepeBoaNTH CIIOBECHYIO M HHYIO
BBYKOBYIO HH(POPMAIIHIO
(pamnoTeneBU3NOHHBIC NTEPEayH,
yaeOHbIe 3aHATHS, JCKIIH, OeCe/Ibl)
Ha XKECTOBBIH SI3BIK U OOPATHO.

JIuno, okasbpIBaroiee yCciyry,
IMOJKHO 0OecrneunBaTh
KOH(UAEHIIMATBEHOCTD BCE
nH(pOpManny (JINYHOTO HIIH
KOMMEpPYECKOro XapakTepa), CTaBIIen
M3BECTHOM B XO/1€ OKA3aHHUs YCIIYT,
a TaK)Ke COLEHCTBOBATH 3aIllUTE
3aKOHHBIX IIPaB M HHTEPECOB
MOJTydaTessl yCIIyTH, 00ECIICUCHNIO
ero 6e30MacHOCTH.

VYenyra npepocrasisieTcs
C y4€TOM BPEMEHH IPOBEACHHUS
COOTBETCTBYIOLIMX MEPONPUATUH,
BCTpeu, rpaduka paboThl
COOTBETCTBYIOLIMX I'OCYAapPCTBEHHBIX
OpTraHOB (OpraHU3aLi).

Oxa3zaHue yCIyr JOJDKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIydYaTeNs yCIyTh
B TIOJTy4YCHUH HEOOXOMMON
MH(OPMAaINH, B COMATHHOM
B3aMMOJICHCTBUH, PELICHUU
[OBCEIHEBHBIX 3aJa4

19. ConmabHO-IICUXOJIOTHYECKUE YCITYTH:

19.1. mcuxonoru4eckoe
KOHCYJIbTUPOBAaHHE

VYcnyra npegycMaTpuBaeT:
nH(GOPMHUPOBaHHE ITOJTyHaTeIs
YCIIYTH O 1I€JIM KOHCYJIbTUPOBaHMUS,
NPOIOJDKUTEIIBHOCTH H JP.;
U3y4eHHE JTUYHOTO Jena
(TICHXO0JIOTHYECKOH POOIEMBI)
MoJTydaTens yCIyTd, 00CyKIeHUe
NpoOIeMBbl KOHCYJIBTHPOBAHMUS,
[OpsKa ero POBEICHNUS;
NPOBEJICHUE NPU HEOOXOMMOCTH
(110 cornacuio Moydarens yCIyrd Wil
€ro 3aKOHHOT'O NPECTABUTEIs)
MCUXOANArHOCTHUKH JUISl YTOYHEHHMS
MpoOJIeMBI, CIIOCOOO0B €€ pelIeHUs;
MIPE0CTaBIICHHE OTBETOB
Ha BOIPOCHI MOJIyYaTelsl yCIyTH;
oOcyKIeHue IIana JeHCTBHHA
M0 PELICHHUIO IPOOIIEMBI H CIIOCOOO0B
BBIXO/a U3 CJIOKUBILEHCS CUTYaluH

Ycnyra npenocraBisieTcst
O 3aIPOCy MOJTydaTelist yCIIyTH
B COOTBETCTBHHU
C 3aKOHO/IATEIILCTBOM B chepe
OKa3aHUsI [ICUXOJIOTUYECKOM TOMOIIIH.
JInno, okaspIBaroLiee yciyry,
ITOJDKHO MMETD BBICIIIEE
[CUXOJIOTHYECKOe 00pa3oBaHUe UITU
nHOE 00pa3oBaHKe (MIEPEMOArOTOBKA),
Imonyckatoiee paboTy IMCHX0I0rOM
B COOTBETCTBHUU
C 3aKOHO/IAaTENILCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOH TOMOIIIH.
JIumo, okaspIBaroIee yciyry,
ITOJKHO 00€CTIeUNTh YBaKUTEIBHOE,
HEeTUCKPUMUHAIIMOHHOE U TYMaHHO®
OTHOLICHHE K TOJIyYaTeNto YCIIyTH,
KOH(UACHIIMATBEHOCTD JINYHOU
HH(bOPMALIUH, COXPAHECHHE
mpoheCCHOHATBHON TallHBI,
BO3MOXKHOCTh OTKa3aThCsl
OT OIPOBCACHNA KOHCYJIbTallUN
Ha 1000 CTauK ee OCYIECTBICHHS
1o TpeOOBAHMIO MOTyYaTeNs YCIyTH,
€ro 3aKOHHOT'O NPECTABUTEIIS.
VYcnyra okasbiBaeTcs
B CHIEUAIBEHO 000pyIOBAaHHOM
IMOMEIICHNH (B TOM YHCJIC B KaOWHeTe

[CUXO0JIOra, KOHCYJIETAIIHOHHOM
KaOWHETE), aAaNTHPOBAHHOM
C y4eToM 0co0bIX MOTpedHOCTEN
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MOJTydaTesst yCIIyrH, T CO3aHbl
[YCITOBHSI JUTsI COOJTFOICHHS
KOH(UAESHIIMATEHOCTH

1 00ecriedeHus! JJOBEPUTEIbHBIX
OTHOLIEHHH.

ITo skenaHuio MOTyYaTeNs YCIyru
OHA MOXET OKa3bIBAThCS B hopMe
COLIMATIBHOTO 00CTY)KUBAHHUS HA JIOMY
c obecrieueHreM Mep
KOH(UACHIIMAIBEHOCTH, & TAKIKE
ITUCTAHLIMOHHO.

VYenyra npeanosnaraer
BO3MO>KHOCTbB HIPE/I0CTaBIICHUS
nH(pOpPMaLNH MOTYYaTeIIo0 YCIyTH
(ero 3aKOHHOMY NPEICTABUTEINIO)

[0 KOHCYJIbTUPOBAHHIO B YCTHOM
(TUCHBMEHHOM) BHJIC.

ConiepkaHue KOHCYJIbTUPOBAHHUS,
€ro Pe3yJIbTaThl JOJIKHBI
(buKCHpOBATHCS TOKYMEHTAIBHO
(B mucbMeHHOM (TIEUaTHOM) U (HJTH)
DIIEKTPOHHOM BHJIE).

Oxka3aHue yCiIyTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B TICHXOJIOTHYECKOM
KOHCYJIbTUPOBaHUH

19.2. ncuxonorudeckas KOppeKLuus

VYcyra npegycMaTpuBaeT:

U3y4YECHUE CUTYaINH,
(hopMHpoBaHUE JIUIHOTO €N
MOJTy4aTesst yCIyTH (YYeTHOH KapThl);

00CyXJIeHHE C MoJTydaTesieM
[YCILyI'H TPYJHOU XKU3HEHHOU
CUTyaluH (TICUXOJIOTMYEeCKON
MpOOJIeMBI ),

nH(OPMHUPOBaHHE ITOJTyHaTeIs
YCIYTH O TIOpsiKe PaboThl,
MPOJIOJDKUTENBHOCTH (C Y4eTOM
COCTOSTHHS 30POBb);

1o700p, IpOBEACHHUE U aHAIN3
ITarHOCTHYECKUX METOIUK
U1l OpraHu3anyy KOpPEeKINOHHOM
[paboTEHI;

COCTaBJICHUC UHAUBUAYAJIBHOT'O
TUIaHA TI0 KOPPEKINH BBISBICHHBIX
HapylIeHui (OTKIOHEHHI,
ocoOeHHOCTEH);

MPOBEJECHUE KOPPEKLIUOHHOM
[pabOTBI B COOTBETCTBUH C IJIAHOM;
HaOJI0IeHUE 32 JUHAMUKOI

M3MEHEHHS COCTOSIHUS TTOTydaTels
[YCIIYTH B IIPOLIECCE pealIM3alliy IIaHa
KOPPEKIIMOHHOW paboThI,
KOPPEKTHPOBKY IUIaHa
[Py HEOOXOMMOCTH;

peryisipHOE B3aUMOJEHUCTBHE
C IoJTyJaTesieM yCIIyTH JUlsl OLCHKU
[pE3yIBTaTUBHOCTH, U3MEHEHUH
B COCTOSIHUH, )KU3HEHHON CUTyaluu
MOTydaTesst yCIyTH;

aHaJIM3 IPOBEJCHHON paboTHI,
Mpe0CTaBIeHHE HEOOXOIUMBIX
[pPEKOMEeHJaIuit

Ycnyra npenocTaBisieTcst
10 3aIPOCy IOJIydaTelis yCIyrH
B COOTBETCTBHHU
C 3aKOHOJIATEILCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOH TOMOIIIH.

JInno, okaspIBaroiee yciyry,
ITOJPKHO MMETD BBICIIICE
MCHXOJIOTHYECKOE 00pa30BaHNE HITH
nHOe 00pazoBaHue (MIEPENOATOTOBKA),
Imomyckatoiee paboTy CHXOJIOTOM
B COOTBETCTBHHU
C 3aKOHOJIATEIBCTBOM B cepe
OKa3aHMS IICUXOJIOTUYECKOMN IIOMOIIIH.

JIuno, oka3pIBaroLIee yCIyry,
ITOJDKHO 00€CTICUUTh YBAXKUTEIILHOE,
HEMCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOLIEHHE K TOJIy4YaTeNto YCIIyTH,
KOH(MHICHIIMAIBHOCTD JTMYHOM
nH(pOpMaINK, COXpaHEHHE
MpoeCCHOHATBHOMN TalHBI,
BO3MO>KHOCTh OTKa3aThCsl
OT MPOBEACHHS KOPPEKIIMOHHOM
[pabOTHI Ha JIFOOOH CTATHH e
OCYIICCTBIICHHUS 10 TPEOOBAHHIO
MOJTy4aTess yCIyTH, ero 3aKOHHOTO
MpeNCTaBUTES.

VYcnyra oka3piBaeTcs
B CIICUATIEHO 000PYIOBaHHOM
MOMEIIeHNH (B TOM YHCiIe B KaOnHeTe
[CUXO0JIOTa, KOHCYJIETAllMOHHOM
KaOMHEeTE), aJalTHPOBAHHOM
C y4eTOM 0CcOoOBIX MOTpeOHOCTEN
noJryyartesnell yciyr, e CO31aHbl
[YCIIOBUS U151 COOIMIOICHUS
KOH(pHUICHIIHATHHOCTH
1 0OecriedeHusl JJOBEPUTEIbHBIX
OTHOLIEHUM.

[To >xenaHuIo MOMyYaTeNs YCIyTH

OHA MOJKET OKa3bIBATHCS B hopMe
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COLMAJILHOTO 00CIY)KUBaHHUS Ha JIOMY
c obecriedeHrEeM Mep
KOH(UACHIIMAIBHOCTH, a TAKXKE
IMCTaHIMOHHO.

Wudopmauus o nopsike
MPOBEICHUS U eI KOPPEKLIHOHHOM
pabOTHI TOJKHA U3JIaraThCs
ITOCTYITHBIM, SICHBIM SI36IKOM C Y4E€TOM
COLIMAJIBHO-TICUXOJIOTUYECKUX U UHBIX|
0COOCHHOCTEW TOJTydaTess YCIIyTH.

Pe3ynpTaThl ICUXO0JIOTMYECKOM
KOPPEKLIUH ¥ PEKOMEHAALMH I0JKHBI
(bMKCHPOBATHCS JOKYMEHTAIBHO
(B MUCHMEHHOM (TI€9aTHOM) M (WJIN)
DIIEKTPOHHOM BHJIE).

Oxa3zaHue yCIyr JOJDKHO
COIEICTBOBATH yIOBIETBOPEHHIO
MOTPEOHOCTH MOIyYaTeNs yCIyrh
B IICUXOJIOTHYECKOH KOPPEKIUH

19.3. ncuxoioruyeckas
rpoduiIakTUKa

VYcenyra npeaycMmarpuBaet:

OCYIIECTBIICHUE Pa3HOOOPa3HBIX
MEPOIPUATHI 110 ICUXONPO(UITAKTHKE
(B TOM gmciie OeceIbl, JICKITUH,
TPEHUHTH, POJICBbIC UTPBI,
KOHCYJIbTUPOBAHUE), HATPABICHHBIX
Ha (hOPMHUPOBAHHUE MOJIOKUTETHHOTO
MHUKpPOKITUMATA, IIPEeI0TBPAILEHNE
KOH(JINKTOB, COACHCTBHE
B ajalTaiuu;

MPUBJICUCHHE TIOIYYATENs YCIAYTH
K Y4aCTHIO B MEPOIIPUATHIX
[0 MPO(UIIAKTHKE HETATHBHBIX
MCUXUYECKUX COCTOSIHUM, IECMCHIINH,
MHBIX PACPOCTPAHEHHBIX
[ICUXUUYECKUX PACCTPONCTB
1 3a00JIEBaHUIL;

obecrieueHne moyyarelis yCIyru
[PEKOMEHIALUsIMU, OYKJIeTaMH,
MaMsTKaMu, THPOPMAIIMOHHBIMH
VIMCTKaAaMU U UHBIMU MaTCpUuajIaMunu
10 pa3JINYHBIM aCTICKTaM
MCUXONPODUIAKTHKA

VYcnyra npenocTaBisieTcst
O 3aIPOCy TMOJTyYaTelist yCIIyTH
B COOTBETCTBHHU
C 3aKOHOATEIHCTBOM B chepe
OKa3aHUsI ICUXO0JIOTHYECKOI TOMOIIH
COTIIacHO TuIaHy (Tpaduky)
[IPOBEJCHNUS COOTBETCTBYOLINX
MEpPOIPUSITUH.

JInno, okaspIBaroliee yciyry,
VTOJIXKHO UMCTh BBICIICC
[CHUXOJIO0THYECKOe 00pa30BaHUE I
uHOE 00pa3oBaHKe (IIEPEIOrOTOBKA),
Imoryckaroiee paboTy ICHX0I0TOM
B COOTBETCTBHHU
C 3aKOHO/IAaTENILCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOI TOMOIIIH.

JInno, okaspIBarouiee yciyry,
ITOJPKHO 00€CTIEYNTh YBaKUTEIBHOE,
HEIMCKPUMUHALIMOHHOE U TYMaHHOE
OTHOIIEHHE K IOJIy4aTeII0 YCIYTH.

VYeayra MOXKET IPeNOCTaBIAThCSA
B I'PYNIIOBOM WM HHAUBUIYAIbHOM
popme,

B TOM YHCJIE TUCTAaHIIMOHHO.

Meponpusrus
[0 TICUXOJIOTHYECKOH NPO(MIIaKTHKE
ITOJKHBI yIOBIIETBOPSITH
MOTPEOHOCTAM U 3aIpocaM
MOJTydaTesst yCIyTH, ObITh
AKTYaJIbHBIMH, COJIEPKATh HAYIHO
000CHOBaHHYIO U JOCTOBEPHYIO
MH(OPMALNIO, COOTBETCTBOBATH
[YPOBHIO pa3BUTHA [10JIy4aTEIIsd
yCIIyTrH, HH(pOpMAaIHs J0JDKHA
M3J1IaraTbCa JOCTYIIHBIM, ACHBIM
SI3BIKOM C y4ETOM OCOOEHHOCTEH
MOJTy4aTesst yCIIyTH.

Oxa3zaHue yCIyry J0JDKHO
CIIOCOOCTBOBATH PEAYNPEKACHHIO
COLMATTBHO-TICHX OJIOTHYECKUX
poOJIeM B )KU3HEACATEILHOCTH
[OJTydaTessl yCIyTu

19.4. ncuxonaorudeckoe MpOCBEICHIE

VYenyra npenycMaTrpuBaet:
MIPUBJICYECHHE TTOJTyYaTesl yCIyTH

K Y4aCTUIO B MEPOIIPUATHAX,
HalpaBJICHHBIX HA Pa3BUTHEC

VYenyra npepocrasisieTcs
[0 3aIPOCy MOJTydaTelisi yCIIyTH
B COOTBCTCTBUU
C 3aKOHOJATEIBbCTBOM B cepe
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[OJIOKUTEIIHHBIX YCTAHOBOK
K IICUXOJIOTHYECKOM MOMOIIIH,
IMesTeTFHOCTH TICHXOJIOTa,
[pacIIpeHue Kpyro3opa B 001acTi
MICHXOJIOTHYECKOTO 3HAHUS,
(hopMHpOBaHUE MICHUXOIOTUUECKON
KyJIbTYpBbI (B TOM YHCIIE IOCPEACTBOM
Oece/ibl, JISKIMH, IPYIIIOBBIX 3aHITHI
C 2JIeMEHTaMU TPEHUHTa,
TEMaTHYECKHUX 3aHSITUH, HOATOTOBKU
1 pacipOCTpaHeHUs OYKIETOB,
MaMsITOK, 0(OPMIICHHSI CTCHIIOB);
pacrpocTpaHeHue cpean
nosydaTesnell ycuyr (10 >KellaHHUIo)
HAYYHO-ITOIYJISIPHOM,
00pa3oBaTeNEHON
M POCBETUTENHCKON HHBOPMAIMH
B 00JIACTH TICUXOJIOTHH

0Ka3aHMs [ICUXO0JIOrM4YECKON IIOMOIIU
coryiacHo 1uiany (rpaguky)
MPOBEJECHUS COOTBETCTBYIOLIHX
MEPOTIPUSLTHH.

VYcmyra MOXKeT MPeaoCTaBIIsThCS
B rPyNIIOBOM WJIM MHAMBUAYAIbHON
(hopme, B TOM UmcIIe AUCTAHIIMOHHO.

JInno, okazpIBarouiee yciyry,
ITOJPKHO MMETD BBICILIEE
[ICUXOJIOTHUECKOE 00pa30BaHUE HUITH
mHOe oOpazoBaHue (MIEPENOATrOTOBKA),
Imornyckatoiee paboTy IMCHX0I0TOM
B COOTBCTCTBUU
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOM ITOMOIIH.

JIumo, okaspIBaroIiee yciyry,
ITOJPKHO 00€CTIEUNTh YBaKUTEIBHOE,
HEIMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOIIEHHE K ITOJTy4aTeIIt0 YCIYTH.

VYcmyra MOXKeT OKa3bIBaThCs Kak
B CHIEMAIBEHO 000PyIOBAaHHOM
MOMEICHUH (B TOM YHCIIE aKTOBOM
3aje, KIyOHOH KOMHATe, KaOMHETEe
rcuxosora), aJalTHPOBAHHOM
C Y4€TOM 0COOBIX MOTpeOHOCTEH
MOJTydaTesst yCIyTH, TaK
1 HEIIOCPE/ICTBEHHO B JKHIIOM
MOMEILICHHH.

Wudopmanns, npegocrasisiemMas
MOJTy4aTeNo0 yCIyTH, JOIDKHA OBITh
AKTyaJIbHOM, HAYYHO 0OOCHOBAaHHOM,
TOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSAM U 3aIpocam
MOJTy4aTess yCIyTy, YPOBHIO €ro
[Pa3BUTH, U3JIaraTbCA B HOCTyHHOﬁ
1 TTOHATHO (hopMe, SICHBIM S3BIKOM,
HE HECTH PHCKa YXYIIICHHS
MCUXUYECKOTO COCTOSIHUS
MOJTy4aTesst yCIIyTH.

OxkazaHue yCIIyTH TOIHKHO
CIIOCOOCTBOBATh ICHXOJIOTHYECKOMY
MIPOCBEIIECHHIO TIOJIyYaTeNs YCIyTH

19.5. mcuxonornyeckast ImoMoIlb

C CTIOJIb30BAaHUEM CPEJCTB
PIEKTPOCBA3U C YIETOM CIEUU(PUKU
TIHHCOH

VYcnyra npenycMaTpuBaeT:

obecrieueHre padboOThI
«UH()OPMALIMOHHOM JIMHUM,
renedoHa «ropsyast IUHUN», «Telle-
MHTEPHET-KOHCYJIbTUPOBAHUSY,;

NPUHSTHE COOOIIEHHS, €T0
(bUKCaIIO B XKypHAJIE yueTa
MOCTYMAIONINX 3aIIPOCOB;

orpeJieNieHne CelUpHUKN JINIHON
CHTYalUH HOJIy4aTess YCIyTH,
OIpesieNieHre XapaKkTepa Heo0X0 MOl
MOMOILH, YTOYHECHHE JTUYHBIX JaHHBIX
(TIpy HEOOXOAMMOCTH);

COJIEHICTBHE CHATHIO
[ICHXO9MOLMOHAIBEHOTO HANIPSDKEHUS,
[ICUXO3MOLMOHAJIBHYIO ITOAAEPKKY
MoJTydaTesst yCiIyru;

OKa3aHue HeOOXOAUMOMN CPOUHOMN
MICUXOJIOTHUECKOH (3KCTPEHHOM)
MOMOILM B KPHU3UCHOW CUTYallHU

VYenyra npegocTtaBisieTcst
[0 3aIPOCy MOJTydaTelisi yCIIyTH
c yaeToM rpaduka paboTsI
COOTBETCTBYIOLINX CEPBUCOB
(«ITHUNY).

JInno, okaspIBaroLIee yCIyry,
OJIDKHO UMETh BBICHICC
MCUXOJIOTHYecKoe 00pa3oBaHue MU
nHOe oOpazoBaHue (MIEPENOATOTOBKA),
[moryckaroree paboTy ICHXO0I0rOM
B COOTBETCTBHHU
C 3aKOHOATEIHCTBOM B chepe
OKa3aHUsI [ICUXOJIOTUYECKOH TOMOIIH.

JInno, okaspIBaroliee yciyry,
IMOJKHO 00€CTIeUNTh YBaXKUTEIBHOE,
HECIUCKPUMHWHAIIUOHHOEC U TYMAaHHOE€
OTHOLIEHHE K TOJIy4YaTeNto YCIIyTH,
KOH(UAESHIIMAIBEHOCTD JINYHOU
nH(pOpManH, COXpaHEHHE
MpoheCCHOHATBHOMN TalHBI.

JI71s1 okazaHUs ICUXOJIOTUYECKOM
MTOMOIIIN C UCTIONIb30BAHUEM CPEICTB
BIICKTPOCBSI3U JOJDKHO OBITH
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000pYIOBAHO CIICIMATBHOEC
M30JIMPOBAHHOE MTOMEIICHHE, paboyee
MECTO ¢ Ha0OpOM HEOOXOIUMON
TEXHUKH ISl OCYIICCTBICHHUS
DIICKTPOHHOI! CBSI3H C TIOJyYaTeneM
yCIyTH.
Yenyra gomkHa 00ecednThb
3arpOChl MOTyYaTeNs YCIyru
Ha HHGOPMAITUIO, TIOMOIIIb
B OKCTPEHHOH CHTYallH, a TAKIKE
IMCUXO03MOLMOHAJIBHYIO ITOAIEPHKKY.
VYeyra 10iKHa IPeAOCTaBIIsThCS
B 00pOKeIaTeIbHOU (hopMme
c coOmoienneM TpeboBaHMN
KOH(bHICHIINATBHOCTH,
HEJUCKPUMUHALIMOHHOTO OTHOLICHHS,
ITOCTYIHBIM M IOHSITHBIM SI3BIKOM,
HETOPOIUINBO, YETKO U SICHO.
OxkasaHue yCIIyTH TOIHKHO
00ecIeunTh yJOBICTBOPEHHE
MOTPEOHOCTH MOJTyYaTeNs YCIyTH
B TICHXOJIOTMYECKON TTOMOILU
C UCTIONIB30BAHIEM CPEJICTB
DIICKTPOCBA3H

20. CounalibHO-peadHINTAIIMOHHbBIE YCIYTH:

20.1. conelicTBHE B BEIITOJHEHUH
[peabUIUTAIIMOHHBIX,
AOVITMTAIIIOHHBIX MEPOTIPUSITHI

VYcenyra npeaycMarpuBaet:

H3y4EeHHE MEPOIIPUATUI
10 COLMABHON PeadITUTALNH,
abumurarun UTIPA momydatens
YCITyTH;

oOcy>KaeHne mepeyHs, XapakTepa
[PEKOMEHIOBaHHBIX MEPOTIPUSITHI
110 COLMAIBHON peadITUTaLNH,
A0UIUTALIY;

MIPOBEICHUE TOMTOTHUTEIHHBIX
MEPOIIPUSITHH 110 KOMIUIEKCHON
OIIeHKE TIOTPEOHOCTEN M YCIOBHA
PKU3HEICATECIEHOCTH MTOTyYaTess
yCITyTH (TIpH HEOOXOTUMOCTH);

COCTaBJICHUE WHIWBH/YaTbHOTO
MTaHa paboTHI IO peaTn3aIiii
meponpusituil UTTPA;

MTOMOIIIb B OTIPEICIICHAN MeCTa
(opranusanun) U ycioBui
TS peasi3auy MEpOTIPUATHI
10 COLMAIbHOM PeadITUTALINH,
aommranuu (B TLHCOH, nHoit
OpraHU3aliH, OCYIIECTBIISIOLICH
COLMANBHYIO peadMInTaIHIO,
COLIMAJIbHYIO a0WIIMTaINIo, B hopme
COLMANBEHOTO 00CITY)KUBaHUS
Ha JI0MY);

HHPOPMHIPOBAHUE TTOTyIATEIS
[YCIIYTH O TIOPSIAKE U YCIIOBUSAX
MPOBEICHUS MEPOTIPUSTHI
[0 COLMAIbHOW PeadITUTALINH,
aommrauu B TIICOH;

coryiacoBaHnue rpauka mocemeHus
0OBEKTOB JIJIS BHITIOJTHCHUS
MEPOIIPUATUM 110 COLUAIBHON
[peaOmIuTaIK, A0WITHTAIIH
(Tipu He0OXOAMMOCTH);

MTOMOIIb B TIOATOTOBKE
HEO0X0IMMOTO MHBEHTAPA,
COOTBETCTBYIOIICH OJEKIbI

(Tipu He0OXOAMMOCTH);

Yciryra npenocraBisieTcs
[0 3aIPOCy MOIYyJaTeNs yCIyTH
B cooTBeTcTBUM ¢ UTIPA,
MHAWBUIYATbHBIM TUTAHOM
COIMANBEHOM PeabTUTAIINH,
aOuIuTaInu.

JIuto, oka3kIBaroIee YCIyTY,
ITOJHDKHO UMETHh COOTBETCTBYIOIIEE
00Opa30BaHUE WK MEPEIOTOTOBKY,
MOBBIICHNE KBATN(PUKAIINN
B 00JTACTH COIUATBHOM
peabunuTanyy, aOMINTAINN ¥ HHBIX
BUJIOB PEAOIITUTAIINY HHBAIHIOB
C pa3IMYHBIMU HAPYIICHUSIMH,
AN TUBHON (PU3KYIBTYPHI,
TPYIOTEPAIINH U OIBIT paOOTHI
B cepe colranbHON, TPy I0BOM
W MHOH peadmInTaIuy.

JInno, okaspIBaroliee yciyry,
ITOJDKHO 00ecIieunBaTh YBAXKUTEITEHOE
1 T'YMaHHOC OTHOLICHUEC
K TTONYYaTeI0 YCIIYTH, OIICPKKY
154 n06y>1<aaT1; AKTUBU3UPOBATH
MMECIOIINECS IMYHOCTHBIC PECYPCHI
Ha BeinonHenue MITPA, a Taoke
OKa3bIBaTh HEOOXOIMMYIO
MHCTPYKTUBHO-METOUYECKYIO
MTOMOTIIB.

[IpuMensieMble cpencTBa OOIICHUS
ITOJKHBI COOTBETCTBOBATH
MHAWBUIYaJIbHBIM HOTpe6HOCTHM
MOJyYaTessl YCIYTH, BKITI0Yast
ACCUCTUBHBIE yCTPOMCTBA
M TEXHOJIOTHH, SICHBIN WK JKECTOBBIH
ST3BIK.

[pu BEIMOTHEHUH
[peadMINTaIIMOHHBIX,
AOMITUTAIMOHHBIX MEPOTIPUSITHIA
MCTIOB3YIOTCS CPEICTBA
ATBTEPHATUBHON KOMMYHUKAITUU
(Tipu HEOOXOMMOCTH).
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COTPOBOXKICHUE
(TIpy HeOOXOIMMOCTH) B OPTaHU3AIIIO
U151 BBIIIOJIHEHUS. MEPONPUATUN

M0 COLMAIBHON peadITUTaLNH,
AOMTUTAIIUN U OOPATHO;

TTOMOIIb B BHIITOJTHCHUN
MEpONPUATUI IO COLUATIBbHOMN
[peabuuraryu, abuimranuu B popme
COLIMAJIBHOTO 00CITY)KUBaHMUs Ha IOMY
(TIpy HAJTMYUH COOTBETCTBYFOIIUX
[PeKOMEeHIanui);

KOHCYJIBTAI[HOHHYIO,
METOAMYECKYIO U HHYIO TIOMOIIIb
[IPY BBITOJIHCHUU MEPOTIPHUSITUN
110 COLMATBHON peadITUTaLNH,
a0mrTanun

MeponpusTus Mo CouralbHON
[peabmnnTanyy, aOWIATAIINA JOJDKHBI
OCYIIECTBIISATHCS HCXO/I51
M3 UHINBUAYAIEHBIX BOZMOKHOCTEH
M MOTpEeOHOCTEH MOoTydaTess yCiyry,
B TPYIIIIOBOH MO0 WHANBHIYATBHON
cbopme, B TOM umcie
HETIOCPECTBEHHO B )KHJIOM
MOMEILIEHNH MTOJTy4aTess yCIyT .

B npouecce nmpoBeneHus
[peaOnIUTaIIMOHHBIX,
AOMITNTALMOHHBIX MEPOTIPHSTHI
ITOJDKHBI 00eCTIeYnBaThCS
coOroIeHIe Mep OE30MaCHOCTH,
HaOIIOAECHNE 3a COCTOSTHUEM
3IOPOBBS U CAMOYYBCTBUEM
MOJTyYaTems YCIyTH.

He nonyckaercst ocraBieHue 0e3
MPUCMOTPA MOIYYaTeNst yCIYTH BO
BpEMSI OCYILIECTBICHHS
[peadMIUTaIIMOHHBIX,
AOMITNTALIMOHHBIX MEPOTIPHSTHI
B CHIEIHAIBEHO 000pyIOBAaHHOM
KaOuHeTe.

OxkazaHue yCIIyTu TOJHKHO
CIIOCOOCTBOBAThH YJOBJIETBOPEHHIO
MOTPEOHOCTH TOITyYaTeIs YCIIyTH
B COHeﬁCTBHH B BBIIIOJIHCHUH
[peaOMIATAIIMOHHBIX,
AOMJIMTALIMOHHBIX MEPONIPHSTHH

20.2. IOMOIIb B 00ECTIEUEHNH
TEXHUYECKUMHU CPEACTBAMHU
COIMANILHON peabuIuTaInH,
BKJIFOUEHHBIMU B ['0cy1apcTBEHHBIN
peecTp (TepeveHb) TEXHUIECKUX
CPE/ICTB COLMATILHOM peaduinTanuu

VYcnyra npenycMaTpuBaeT:
H3Y4YEHHE MEPOIIPUATUI
10 COITMATBHON peaduInTaIIH,
abunuranuu UITPA, THYHOCTHEIX
MOTPeOHOCTEN MoNTy4aTelst yCIyru
Ha ooecnieueHue TCCP;
COJICUCTBUE B II0JyYEHUU
JMTOKYMEHTOB, MMOATBEPKAAIOIINX
Hyxgaemoctb B TCCP
(TIpu HEOOXOAMMOCTH);
B3aUMOJICHCTBHE
C OpraHu3aIHsIMH,
npenocrasirttormu TCCP;
OKa3aHME MOMOIIH B ITOI00pe
TCCP (mpu HEOOXOAUMOCTH);
odopmIIeHHE 3as8BKH Ha MTOTyYCHHE
TCCP;
nocraBky TCCP
(p1 HEOOXOAMMOCTH)

VYenyra npepocTtaBisieTcst
O 3aIPOCY MOJTYYaTeNs yCIyTH
B COOTBETCTBHUH C | '0Cy1apCcTBEHHBIM
[peecTpoM (IepedHeM ) TEXHUIECKIX
CPEICTB COLMANBHON peadMINTanu
B IIOPAJKE U HA YCIIOBUSIX,
YCTaAaHOBJICHHBIX ITOCTAHOBJICHUEM
Coera MunuctpoB Pecny0inku
bemnapyce ot 11 nexabpst 2007 r.

Ne 1722.

[Tpno6perenne TCCP
OCYIIECTBIISIETCS B COOTBETCTBUHU
c UTTPA nmm 3akimroueHnem BKK,

a TaK)Ke TIOTPEOHOCTAMU TIOTydaTels
yCITyTH.

IIpuooperenne TCCP
OCYIIIECTBIIIETCS C yUETOM
MHAWBUIYAaJIbHOTO MOAX04a B HEJIAX
oOecrieueHus y00cTBa
MpY TTOJIb30BAHHH.

Odopmirsiemble TOKyMEHTbI
Ha nonyuyeHue TCCP pomxHb
COOTBETCTBOBATH TPEOOBAHISIM
3aKOHOJATEIhCTBA 1 HHBIM
[YCTaHOBIICHHBIM TPEOOBAHMUSIM.

IIpu opranuzanuu J0CTaBKU
TCCP nomxkHa OBITH OCYIIIECTBIICHA
MPOBEPKa NCIIPAaBHOCTH
1 00eCIIeYnBaEeTCsl UX COXPAHHOCTb.

Oxka3aHue yCiIyTu I0JIKHO
CIIOCOOCTBOBATh PeaIn3allly IIpaB
MoJTydaTess yClIyTu Ha oOecriedeHue
TCCP B cCOOTBETCTBUH

C 3aKOHOJaTCJIILCTBOM
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20.3. 00y4YeHHE MOTb30BAHUIO
TCXHUYCCKUMU CPEACTBAMU
COLIMAJIBHON peadrInTaIty,
00y4eHHE CaMOCTOSATENILHOM
OpUEHTALNH, TIEPEABUKEHUIO,
KOMMYHHUKAITUH C HCIIOIb30BaHHEM
ACCUCTUBHBIX YCTPOUCTB

1 TEXHOJIOTHH

VYcnyra npegycmaTpuBaert:

nHpopMHupoBaHue
0 PEKOMEH/IAIMSIX 0 IKCILTyaTaluu
ACCHCTHBHBIX YCTPOHCTB
W TEXHOJIOTUH, IpaBUIax
MOJTb30BaHMs, yX0/a;

[IPOBEICHUE 3aHATUI
(B MHOMBHUITYaJdbHOM I TPYIIIOBOMN
(hopme) 1o HhOPMHUPOBAHHIO
MPaKTHYECKNX HABBIKOB TIOJIb30BAHUS
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTUH (B TOM YHCIIE
CaMOCTOSATEIEHOMY NEePEMEIIEHUI0
B KOJISICKE, ITEPEIBIYKEHHIO U (VJTH)
OPHEHTALMH TIPH ITOMOIIH KOCTBUIEH,
XOZYHKOB, TAaKTHJIBHOH TPOCTH,
MOOWITBHBIX YCTPOUCTB,
MICTIONIb30BAHHIO CITYXOBBIX
aTapaToB);

HaOIIOAEHNE 3a afanTanuein
K MCIIOJIb30BAHHUIO ACCUCTUBHBIX
[YCTPOMCTB U TEXHOJIOT Ui, OKa3aHHe
KOHCyJ’IbTaLIHOHHOﬁ nomMoumu

VYenyra npegocrasisieTcs
[0 3aIPOCY TOJTyYaTes YCIyTH.

OxkasaHue yCIIyTyd HHBAJIHAM
B IEJITX COIMATBHON peadmmTanu,
AOWITUTAIIIN OCYIIECTBIISICTCS
B COOTBETCTBHHU C UHIMBH/IYaIbHBIM
[UIAHOM COLMATIBHOM peabuinTaIu,
aOuIuTannmy.

VYeayry okasbIBaroT JIMLA,
BJIaJICIOLIME HABBIKAMH JKCILTyaTal[lK
ACCUCTUBHBIX YCTPOWCTB
M TEXHOJIOTUNA U (UJTK) TIPOIIEAIINE
COOTBETCTBYIOLIEE 00yUeHNE WITH
MEPErorOTOBKY, TTOBHIIICHHE
KBaJTU(PUKAIIMA B O0JIACTH
COLMANEHOM peadTUTaINH,
AOMJINTALIUY U UHBIX BUJIOB
[peabuIUTaIlNK UHBAIU/IOB
C pa3IM4YHBIMHU HAPYIICHUSIMH.

[MpakTryeckue 3aHATHS MOTYT
[IPOBOJUTHCS B IPYIIIIOBOM,
MHIUBHIYAIbHOH (opme.

B nporuiecce nmpoBeeHus 3aHATHI
ITOJKHBI 00€CTICUYUBATHCS
YBAXKUTCIIBbHOC U TYMAaHHOEC
OTHOIIICHHE K TOJIYYATENI0 YCIYTH,
OMOIMOHANBHAS TIOAJICPIKKA,
AKTUBU3AIVSI TMIHOCTHBIX PECYpPCOB
HA OCBOCHHUE HABBIKOB TOJIb30BAHUS
ACCHCTHBHBIMH yCTPOUCTBAMU
M TEXHOJIOTHUSIMH.

HNudopmanwmst 0 Ha3HAYECHUH,
lycTpoiicTBax, 0COOEHHOCTSIX
(hyHKIIMOHMPOBAHHUS aCCHCTUBHBIX
[YCTPONCTB ¥ TEXHOJIOTHUH,
cooO11aemast ImoJry4yarelnto yCIyru
B TIpoIiecce 00y4eHUs, JODKHA
COOTBETCTBOBATH UMCHOIIIUMCS
[PEKOMEHIANMAM I10 SKCILTyaTalluHy,
OBITh aIaNITUPOBAHA C YIETOM
0COOEHHOCTEH 37I0pPOBbS MOTyYaTEeNs
[YCIYTH ¥ IPEI0CTaBlIeHa
B JI0OCTYITHO# hopme.

Hcnonb3yemble cpeacTa
0OILIEHH ST IOJDKHBI COOTBETCTBOBATh
MHAWBUIYaJTbHbIM HOTpe6HOCTﬂM
MOJTy4aTesst yCIIyTrH.

VYceayra nomxkHa obecrieunBaTh
Oe30IacHOe MOJIb30BaHHE
ACCHCTUBHBIMHU YCTPOMCTBAMU
M TEXHOJIOTHASMU ITOJTy9aTeIIeM
yCIyTu.

OxkasaHue yCIIyTH TOJHKHO
CHOCOOCTBOBATh IPUOOPETEHHIO
MoJTy4aTesieM YCIIyTH HAaBbIKOB
MOJIb30BaHMUST ACCUCTUBHBIMU
[yCTpOMCTBAMHU U TEXHOJIOTHUSIMHU,
IMOJIHOCTBIO HUJIK YaCTHUYHO
KOMIICHCHPOBATh UMEIOIIIUECS
OTPaHUYCHUS JKU3HEACATEIIEHOCTH,
00eceyuTh MAaKCUMAITEHO
BO3MOXHYIO CTETICHBb
CaMOCTOSITENIbHOCTH TTOJTy4aTelist
YCIYTH ¥ CO3[aTh YCJIOBHS JUTS €0

[HE3aBUCHUMOTI'O ITPOKUBAHUSA
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20.4. npoBeeHrEe MEPONIPUSITUI
[0 Pa3BUTHIO IOCTYIHBIX TPYIOBBIX
HaBBIKOB

VYcnyra npegycmaTpuBaert:
nzydyenne UITPA no opranuzanuun
MOCTYITHOM TPYJOBOM 3aHATOCTU
MoJTydaTesst yciIyTy;

NIpOBECHNE
PO OPUECHTAIIMOHHOM PaboThHI
M0 BBEISIBIICHHIO CKIIOHHOCTEH,
CIIOCOOHOCTEH, MHTEPECOB,
moTpeOHOCTEH B chepe pa3BUTHUS
TPYAOBBIX HABBIKOB, OTYYICHHUS
podoOpa3oBaHus, TPYIOYCTPOWUCTRA,
MCXO/Isl U3 MHANBU/IYaJIbHBIX
MOTPEOHOCTEN 1 MPEAIIOYTEHHH;

MIPOBEJICHUE 3aHATUI
(TpymIoBbIe/HHIUBHU Y AIEHBIE)

10 Pa3BUTHIO TPYAOBBIX HABBIKOB
(OTHETBHBIX TPYIOBBIX OTIEpAIIHii)

B ycnoBusax TLHICOH (B Tom aucne
B paMKax NEHCTBYIOMNX KPYKKOB,
BaHATOCTHU B TPYAOBBIX MaCTEPCKHUX,
yaeOHBIX KaOMHEeTax);

OIIEHKY XapaKTepa JHHAMHUKHU
TPYIOBBIX HaBBIKOB, OIIpEIeIeHUE
FOTOBHOCTHU K TPYAOBOU
eI TeIbHOCTH, MIPHU MOJIOKHUTEIBHOM
ITMHAMHKE ¥ BEICOKOM YPOBHE
TOTOBHOCTH — MHUIIMALMIO K TIEPEXOY
MOJTydaTesst yCIIyTy K TPYyIOBOH
IMesITETPHOCTH Ha IIEPBHYHOM PHIHKE
TpyAa

VYenyra npenocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
B cooTBercTBUM ¢ UTIPA,
WHIWBUAIYATBHBIM TUTAHOM
COLMANBEHON peadITUTaINH,
AOMITNTAIINH U YTBEPKIACHHBIM
rpadUKOM MIPOBEACHUS
COOTBETCTBYOIIUX 3aHITHH.

Yciyry JOMKHBI OKa3bIBaTh
CIIETIMAINCTHI B 00JIaCTH
TPpyAOTEpAIUU NN UHBIE
CIICHHUAIMCThI, IPOIIEAIINEC
ITOBBIIIICHHUEC KBaﬂl/Iq)I/IKaLlI/ll/I
1o Bonpocam (HopMHPOBaHUS
TPYJOBBIX HABBIKOB.

JIuno, okaseIBarolee yciyry,
ITOJDKHO BIIaIeTh HH(popMaIruei

0 podeccusx, peKOMEHI0BaHHBIX
TS AL C pa3IMIHBIM THIIOM
HApYIIEHUH, M O CUTyallil Ha PhIHKE
TpyZda.

Jns mpenocTaBiieHus yCIyTH
B TLICOH m0/KHBI OBITH CO31aHBI
He00X0aUMBIC YCII0BUs (000py10BaHa
TPy/IOBasi MacTepcKasi 10 Pa3BUTHIO
TPYJOBBIX HABEIKOB).

[Tomemienus, NCTIONIB3yeMbIe
TSt TPOBEICHUS 3aHATHUH, JODKHBI
OBITH aTaTHPOBAHBI K 0COOBIM
MOTPEOHOCTSM ITONTy4YaTesIe yCIyT.

VYcnoBus u cpeicTna,
MCIIOJIB3YEMBIC JId Pa3BUTHSA
TPYZOBBIX HABBIKOB, JOJDKHBI OBITH
alallTUPOBAHbI C YYETOM
WHAWBUAYAIBHBIX IOTPEOHOCTEH
MOJTy4aTess yCIyTH C LETbo
YIIydIIeHUs 1 00JeTYeHus
ImesITenbHOCTH (B TOM YHUCIIE TOA00D
BEICOTHI CTYIIa, CTOJIA,
ITOTIOJTHUTEILHOTO OCBEIEHUS]).

WHBeHTaphb, UCIIOJIB3YEMBII BO
BpeMsI 3aHATUH, TOJKEH
COOTBETCTBOBATH TPEOOBAHISIM
0e3011acHOCTH.

OO0yd4eHne TpyJOBEIM HaBBIKAM
ocymecTBisgercs ¢ yuetom UITPA,
ITOJDKHO YYUTHIBATH THIHOCTHBIC
0COOEHHOCTH (B TOM YHCIIE YPOBEHB
OCBOCHHBIX HaBBIKOB, HUMEOILIHECS
[pECYPChI, MOTHUBAIIHIO,
MOJIOBO3pacTHBIE OCOOCHHOCTH,
WHAWBUIYAIbHBIC TIPEIIIOYTEHIIS).

Bo Bpemst ocymiecTBieHus
TPYZOBBIX IEHCTBHI (OTepariyii)
ITOJKHBI OBITH 00ECIICUCHBI
MOCTOSTHHBIA TIPUCMOTP ¥ KOHTPOITb
3a IPOIIECCOM TPYAOBOH
eI TEeTPHOCTH, CAMOTYBCTBHEM
MOJTydaTesst yCIyTru U 00ecreueHo
COOITFO/IeHNE yCTaHOBIICHHBIX
TpeOOBaHM, B TOM YHCIIE II0 OXpaHEe
1 6€30T1aCHOCTH TPYZa.

MeponpusTrs o OBJIAJICHUIO
TPYZOBBIMH HAaBBIKAMH MOTYT
MPOBOAUTHCS B IPYIIIOBON (opme

00 MHAMBHYaTHHO.
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IIpu ux nposeneHUn
YUUTBIBAIOTCA METOJUKHU,
NpeaHa3HauYeHHbIE
IS COOTBETCTBYIOIIMX KaTErOpHid
MoJydaTesell yCIIyr, HCIOJIb3yeTCs
aalTUPOBAHHBINA BCIOMOTaTeIbHBIN
Marepuail.

[pu hopmupoBanum rpymnmn
ITOJKHBI yUUTBIBATHCS YPOBEHD
[pa3BUTHUS HABBIKOB
1 CaMOOOCITY)KHBAHHUIO,
[CHUXOAMOLIMOHAIILHOE COCTOSTHHUE
[OJTy4aTessl yCIyTH, ero rOTOBHOCTb
[paboTaTh B KOJIJIEKTUBE.
Vcrionb3yemble cpeacTBa o0IeH s
ITOJKHBI COOTBETCTBOBATH
MHIMBHUIYJIEHBIM OTPEOHOCTIM
MOJTydaTens yCIyT.

Pe3ynbraTe! HabIrOACHUS
3a AMHAMUKOW pa3BUTHUS TPYAOBBIX
HAaBBIKOB JOJIKHBI (PMKCHPOBATHCS
ITOKyMEHTaJIbHO B MMCHbMEHHOM
(TIeuaTHOM, ANIEKTPOHHOIT) hopMme.

Oxka3aHue yCiryTu I0JIKHO
Ccroco0CTBOBATh (POPMUPOBAHUIO
1 pa3BUTHUIO TPYIOBBIX HABBIKOB
[oJTydaTesst yCIyru

20.5. moMouip B modope u BblAava
TEXHUYECKHUX CPEICTB COLMAIBLHON
[peaduIMTaly BO BpEMEHHOE
[OJTB30BaHNE

VYcnyra npegycMaTpuBaeT:
H3y4EHHE MEPOIIPUATUI
1o conuanbHoi peaduuranmu UITPA,
ITTYHOCTHBIX MTOTpeOHOCTEH
MOJTydaTesst yCIIyTy B OIy4YeHUH
TCCP Bo BpeMEeHHOE TOJIF30BAHNE;
B3aUMO/ICIiCTBUE
C OpraHu3aIusIMHy,
npenoctapistomumu TCCP
BO BPEMEHHOE ITOJIb30BaHHE
(TIpu HEOOXOAMMOCTH);
nomotb B mogbope TCCP
(Ipr HEOOXOAUMOCTH);
MTOMOIIb B 0()OPMIICHUH 3asBKH
Ha nosryueHre TCCP Bo BpemeHHOe
MOJIb30BAHIC

VYcnyra npenocTapisieTcst
10 3aIPOCY MOJTydaTes YCIyTH.

Jns oxazanus ycayru B TLHHCOH
CO3/1a€TCsI CIIELHATBHO
000pyOBaHHOE ITOMEIIEHHE,
MpegHa3sHauYeHHOE I cOopa,
xpanenus u Beigaun TCCP Bo
BPEMEHHOE TI0JIb30BaHNE (ITyHKT
MpoKara).

[Ton6op u Bergaua TCCP
OCYIIIECTBIISICTCS C yUETOM
MHIMBHIYJIEHOTO ITOJIX0/1a B IETISX
oOecrieueHus yJ00cTBa
MPY TTOJIB30BAHHH.

TCCP nomKHBI COOTBETCTBOBATh
TpeOOBaHMAM 3aKOHOIATEIHCTBA
M MHBIM YCT@HOBJICHHBIM
TpeOOBaHUAM, OBITH O€30ITaCHBI
B MICIIOJIb30BaHUH.

Oxa3zaHue yCIyry JOJDKHO
CHOCOOCTBOBATh 00ECIICUCHHIO
mony4arens yeayru TCCP

20.6. oxazaHne OMOIIH

B BBIIIOJHEHUH Ha3HAUCHUI,
[PCKOMEH AU MEAUIIHHCKOTO
[paboTHHKA

VYenyra npenycMaTrpuBacT:
W3yYeHUE HA3HAYCHUH,
[PEKOMEHIAINI MEIUIIHHCKOTO
[paboTHHKA;

nHGOPMHUPOBAHNE
00 0COOEHHOCTSIX BBIMOIHCHUS
Ha3HAYCHUI, pEKOMEHIalui;

o0cyxkaeHne oobeMa HeoOX0aUMMOM
MOMOLIIHY, €€ COJIePIKaHHsI U CPOKOB
OKa3aHUs,

[TOMOIIb B BHIMOJTHEHHH
Ha3HAYCHUH, peKOMeH1auui
MEIUIIUHCKOTO pabOTHHKA (B TOM
YHCIIC I3MEPCHUE apTEPUATLHOTO
IMaBJICHNS], TEMIIEPATyPhbI TeJa, IIPHEM
IMeKapCTBEHHBIX CPEJICTB, KaIeib,

IMOJIOCKAHNUEC, HAJIOXKCHUC KOMHpCCC&)

VYceayra npepocraBisieTcs

[0 3aIpOCy NOTy4aTeNs yCIyTrH.
ITomorpb B BBHIOIIHEHUT
MEAULIUHCKIX Ha3HAaYEeHUH,
[PEKOMEHALNH OCYIIECTBIISETCS

c cOOII0ICHNEM PeXXrMa BBITTOJTHEHHS
mpoueayp.

Oxka3aHue yCiryru J0JIKHO
COZICHCTBOBATD B BHINIOJHEHUH
MoJTy4yaTeaeM yCIyr Ha3HaueHHH,
[PEKOMEHIALNH METUINHCKOTO
[paboTHHKA
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20.7. comelicTBUE B OpraHU3aIiN
NesTeTbHOCTH IPYIIT B3aUMOIIOMOLIH
1 CaMOIIOMOIIIN

VYcnyra npegycmaTpuBaert:
BEISIBIICHHE TpaXkIaH (cement),
00bEMHEHHBIX O0IIMMH TIPOOJIeMaMu
(MHTEpecamu) TUO0 TOUCKOM
[PELLIEHUI CEMENHBIX, IMUHOCTHBIX
TICHXOJIOTHYECKUX TpoOIeM
C MOMOII[BIO IPYIITIOBOTO
B3aMOJICHCTBHS,
nHpopMHUpoBaHue
(Ha odunmansHOM caiite B MIHTEpHETE,
MOCPENICTBOM PEKIIaMbl, OOBSIBICHUI)
MOJTydaTesst yCIyTH O JIeSITeIbHOCTH
TPYTIIT B3aHMOIIOMOIIIN
M CaMOTIOMOIIIH, HATIPABIICHHUSIX MX
[paboTHI (B TOM YHCIIC aHOHIMHEBIC
QJIKOTOJIMKH, >KEPTBHI JOMAIITHETO
HACHJINS; aHOHUMHBIC
WTPO3aBHCUMBIE, aHOHUMHBIE JKEPTBBI
CYHIIN/IA; CEMbH, B KOTOPBIX
MPOKMBAIOT JIFOJIU C JIEMECHIMEH
1 (WITH) TICUXUIECKIMH
HapyLIEHUSIMU; JIFO/IU T10CTIC
MOJTyYCHUS] MHBAJINIHOCTH);
MPUTJIAIIICHUC B TPYIIITHI
B3aMMOIIOMOIIIX ¥ CaMOTIOMOIIIN
MICHOB CEMEH, JKEeNaroliX pa3perarb
CeMEIHBIC (JITTHOCTHBIE) ITPOOIIEMBI
[10 COINIACOBAHMIO C IPYIIION;
OKa3aHHE CONCHCTBUS
B 00€CIICYCHUH JCSTELHOCTH TPy
B3aMMOTIOMOIIIHA ¥ CaMOTIOMOIIIN
Ha 0a3ze TIICOH (mpenocrasieHue
MeCTa IJIsl TPYIIIOBOH paboTHI,
KOHCYJbTUPOBAHMS);
OKa3aHHE MTOMOIIN
B ()OPMHUPOBAHMH TPOTPAMMBI
TPYTIIOBOW Pa0OOTHI, IPOBEICHUN
MepOTPUATHH, 00yYaIOIINX
CEMIHAPOB, OOMEHA OITBITOM,
KOHCYJIbTallu!

VYenyra npegocrasisieTcs
O 3aIPOCy TOJTyYaTesIsl YCIyTH
C Y4ETOM yTBEpKIeHHOTro Tpaduka
BCTpEY TPYIIL.

Opranuzanuio paboThl TPYIIIEI
MOXET KypHpOBaTh (COMPOBOXKIATH)
cnermanuct THICOH.

Jlist opranu3anyy paboThI TPy
B3aMMOIIOMOIIY ¥ CAMOITOMOIIH
ITOJKHBI OBITH BBIJIETICHBI
CreLMaIbHbIE TTOMEICHUS,
00OpymIOBaHHBIC YI00HOMH
(amanTHpOBaHHON) MEOEIBIO, B TOM
YHCIIE U IS JIF0JICH
C MHBAJIMTHOCTBHIO.

Pabota rpynisr MOXeT OBITH
OpraHn3oBaHa B popme
ITICTaHIIMOHHOTO COIMAJIBHOTO
oOcITy>)KHBaHUSL.

Pa6ora rpynm B3auMornoMonu
1 CaMOIIOMOIIIN peaIn3yeTcs
B COOTBETCTBHH C MOTPEOHOCTSIMU
1 3a1IpocaMy MoIydaTeel yCIIyrH
[TyTEM COTJIaCOBAHUSI EPHOANIHOCTH
(Tpaduxa) mpoBeneHMs BCTPEY.
3MeHeHHne yCTaHOBJIEHHOTO rpaduka
TpyTIOBOH pabOThI AOIYCKAaeTCs
TOJILKO TPH BO3HUKHOBEHHUHU
0OBEKTHBHBIX OOCTOSTEIBCTB
C 00s13aTETIHFHBIM YBEAOMIICHHEM
MoJydJaTenell yCuyrH.

OpraHu3anus rpyninoBoi padboThl
IMOJKHA CTTOCOOCTBOBATH CO3/IaHHIO
aTMOc(epbl JOBEPHSI U MTOICPIKKH
MEXXIY WICHAMH IPYIIIHI,
MPEOJOICHHUIO N3OSN,
(hopMHpOBaHNIO YBEPEHHOCTH
B COOCTBEHHBIX CHJIaX
[0 pa3pelIeHNI0 CEMENHOM
(TMYHOCTHOM) COIMATLHOM
mpobiemsl. PaboTa rpymibl qomkHA
CTPOUTHCS Ha IIPHHIUIIAX PABEHCTBA,
KOH(pMACHIIMATEHOCTH, AaKTUBH3ALIIH
[y9acTHs KaXJIOTO B IPYIIIOBOH
[paboTe, TPUHSATHS OMOIIIN YICHOB
TpYTIIBI, aKTYaJIN3aIUH TTYHOCTHBIX
[pECYpPCOB Ha pellleHNe COLUATBHBIX,
MCUXOJIOTHUECKHX MIPOOIIEM,
BO3MO>KHOCTH CBOOOJ/IHOTO BBIXOJ[a
W3 TPYIIIOBOI pabOTHI HA TF000H
cTaguy ee paboTEHIL.

OxkazaHue yCIIyTu TOJHKHO
CIIOCOOCTBOBAThH yJOBJIETBOPEHHIO
MOTPeOHOCTH B MPEOIOJICHIH
CeMEHHBIX (JIMYHOCTHBIX) ITpo0IIEeM
MOCPEACTBOM IPYIIIIOBOTO
B3aUMO/ICHCTBUS U CaMOIIOMOIIIH,
co3/1aHus OIaronpHUATHON Cpeabl

20.8. mpoBeeHue 3aHATHH 110 HOPMHUPOBAHUIO, U (WIIH) BOCCTAHOBJICHHIO, ¥ (MJIM) Pa3BUTHIO COLIMAIIBHBIX

IHABBIKOB:

20.8.1. HABBIKOB JIMYHOW TUTHEHBI,
yxo/a 3a co0oit

VYcnyra npenycMaTpUBaeT:

OLICHKY YPOBHS Pa3BUTHS HABBIKOB
0 yXOJy 332 COOOH;

MH(OPMHUPOBAHUE TOTyYaTeIst
YCITyTH 00 0COOEHHOCTSIX 3aHSATHMA

(comep>kaHum, 11enH, rpaduke

VYecinyra npenocrasisiercs
[0 3aIPOCy MNOTy4aTens yCIyru
B COOTBETCTBUM C YTBEPKICHHBIM
rpadrKOM MTPOBEICHNUS 3aHATHH.
Oxa3zaHne ycIyru HHBAIHIAM

B IEJISIX COIMAIBHON peadMInTalunH,
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npoBezeHus U ux Gopme (rpynmnosasi,
VHIUBUIYaIbHAS),
MPOJIOJKUTEIBHOCTH);

MPOBEICHUE Pa3HOOOPA3HBIX
o (hopMe U COJCPKAHUIO 00YUIAFOIIINX
BAaHATUH II0 BOCCTAHOBIICHHIO,
(hopMUpPOBaHMUIO, PA3BUTHIO HABEIKOB
M0 yXO.y 3a CO0OH (ITocpencTBOM
Oecenbl, TPEHUHTA, IEMOHCTPAITUH,
KOHCYJBTAIINH, ICJIOBOM UTPHI), B TOM
yucie ¢ ucrnojibzopanueM TCCP,
ACCUCTUBHBIX YCTPOUCTB
1 TEXHOJIOTUH;

OLICHKY OCBOEHHBIX HaBBIKOB
0 yXO.Iy 3a OO0

AOMIIUTALIMK OCYILECTBIISETCS

B COOTBETCTBUH C HHIUBUIYATbHBIM
ITAHOM COLMATBEHON peadMIIuTalny,
AOVITUTALINY.

3aHATHS TOJKHBI IPOBOIUTH
CIICTIHAIMCTHI B O0JIACTH CONUATBHON
[pabOTEHI, IeAaTOTHKH, TICHXOJIOTHA
W MHBIC CIICIIHAINCTBI, BIAICIOIINE
HaBBIKAMH TI€Iar OTUIECKOI
e TeNFHOCTH, TEXHOJIOTHAMHU
COLMALHOM PeaOITUTAIINH,
a0MIMTalMi MHBAJIMIOB
C pa3IMYHBIMH THIIAMH HapyIICHHH.

Jlnst npoBeieHUs 3aHATHIA
ITOJKHBI OBITH CO3aHBI CIICIIHATBHEIC
ycioBust (000pyZI0BaH KaOUHET,
[YTOJIKH), pa3padoTaHbI IJIaHEI
[MPOBEACHUS 3aHATUHN.

[Tomemenue, ucnoabzyemoe
ISl IPOBE/ICHUS 3aHATHI, TOJDKHO
OBITH TT0 BOBMOJKHOCTH aJTAITHPOBAHO
K 0COOBIM MOTPEOHOCTSIM MOTydaTeIst
[YCITyTH.

IIpu npoBeneHnu 3aHATUR
ITOJKHBI YIUTHIBATHCS
MHIUBUIYaTbHBIC 0COOCHHOCTH,
MOTpeOHOCTH, CIOCOOHOCTH
MOJTy4aTessl yCIyTrd K OCBOCHHUIO
HABBIKOB TI0 YXOAY 3a COOOiA.

[Tpu popmupoBanuu rpynm
ITOJKHBI YIUTHIBATHCSI YPOBEHD
[pa3BUTHS HABBIKOB IO YXOIY
3a cO00i, IICHX0IMOIIOHAIBHOE
COCTOSIHUE TIONTydaTelsl YCIyTH,
FOTOBHOCTH PadOTaTh B KOJUICKTHBE
u 7p.

VYcmyra MOXKeT OKa3bIBaThCs
B MHAWBUAYAIbHON (hOopMeE, B TOM
qrcie B GopMe COIHaNbHOTO
00CITy’)KHBaHUS HA IOMY
(110 ’KeTaHUIO TIOTyYaTelIs YCIYTH).

[Ipu mpenocTaBieHNN yCIyTH
[VIUTBIBAIOTCS] METOTUKH,
MpeIHa3HAYCHHBIC
I COOTBETCTBYIOIIMX KaTErOpHid
MOJTy4yaTesel yCIyT, UCTIONb3yeTCs
A TUPOBAHHBIA BCIIOMOTATEIIBHBIHN
MaTepHal, HeOOXOAUMBbIE
ACCUCTUBHBIC yCTPOMCTBA
M TEXHOJIOTUH.

Hcnonb3yemsle cpencTsa
OOIIIEHNUS TOIDKHBI COOTBETCTBOBATH
MHIUBUIYATbHBIM MTOTPEOHOCTSIM
MOJTy4aTess yCIyT.

HHBeHTaphb, UCIIOJIB3YEMBIN BO
BpEMsI 3aHATHH, JOJDKCH
COOTBETCTBOBAThH TPEOOBAHUSIM
0e30IacHOCTH.

Wudopmanus, npegocrasisiemMas
B mporiecce 00y4YCHHUs, TOJKHA OBITh
ITO3UPOBAHHOM, TOCTYTHOH,
M37IaraThCs MTOHATHBIM, SICHBIM
SI3BIKOM M UMETh TIPAKTUYCCKYIO
HATIPaBICHHOCTb.

PesynbraTel HaOMIOACHAS

3a ,Z[PIHaMPIKOfI Pa3BUTHS HABBIKOB
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|y TIOJTydaTelisl YCIyTU JOJDKHBI

(buKcHpoBaTHCS B MUCbMEHHOU

(TIeyaTHOM, ANIEKTPOHHOIT) hopMe.
OxkasaHue yCIIyTy TOJHKHO

CrIocoOCTBOBATH (POPMHUPOBAHUIO

W Pa3BUTHIO HABBIKOB ITO0 YXOIY

3a co0OM M 00eCIeUYnTh MOBHIIIIEHHE

CaMOCTOSITEIIEHOCTH TIOTyJaTeNs

[YCIIyTH B IOBCETHEBHOM JKU3HH,

[YMEHBIITUTH 3aBUCUMOCTH

OT MMOCTOPOHHEH OMOIIIH

20.8.2. OBITOBBIX HABBHIKOB, HABHIKOB
[10JIb30BaHMUsT OBITOBOM TEXHUKOM

Ycnyra npegycmaTpuBaert:

OIICHKY YPOBHS Pa3BUTHUS OBITOBBIX
HABBIKOB;

OTIpE/ICIICHUE B TPYIIITY C yYETOM
WHIUBUAYAIEHBIX OCOOCHHOCTEH
(TIpu HEOOXOAMMOCTH);

HHPOPMHIPOBAHUE TTOTyIATEIS
YCITyTH 00 0COOEHHOCTSIX 3aHSATHHA
(comeprkaHum, 11eNH, rpaduke
npoBezeHus U ux Gopme (rpynmnosasi,
WHANBUIyaJIbHas),
MTPOJOIKUTEILHOCTH);

MPOBEACHUE Pa3HOOOPa3HBIX
o (hopMe U COJCPIKAHUIO 00YUIAFOIIINX
BaHSATHI 10 BOCCTAHOBJICHHIO,
(hopMUpPOBaHHIO, Pa3BUTHIO OBITOBBIX
HABBIKOB (B TOM 4HCJIe yOOpKe
MMOMEIIICHUS, CTUPKE, TTIaKCHHUIO,
MIPUTOTOBIICHHUIO MTUIIH, MOMKE
MOCYIbI), a TAKKe M0 00YUCHHIO
MepaM MMPOTUBOIIOKAPHOU
0€30I1aCHOCTH, B TOM YHCJIE
c ucnosn3oBanuem TCCP,
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTHH, a TaK)Ke OBITOBBIX
le/IGOPOB U TEXHUKU C aaallTHBHbBIMU
(hyHKIHSIMU;

KOHCYJIbTUPOBAHHE TIOTyJIaTes
[YCITyT TI0 BOIIPOCAM aJarnTalliu
PKHITOTO TTIOMEIICHHUS ¥ OpTaHU3aIIH
OBITa C TETBI0 YMEHBIICHHS
3aBUCUMOCTHU OT IOCTOPOHHEMN
[MOMOILIM, oOecrieyeHrst 0€30I1acCHOCTH
1 KoMopTa;

OIIEHKY OCBOE€HHBIX OBITOBBIX
HaBBIKOB

VYenyra npegocrasisieTcs
[0 3aIPOCy TMOJTyYaTelis yCIyr
B COOTBETCTBUU C YTBCPIKIACHHBIM
rpaduKOM MPOBEICHUS 3aHATHH.

3aHATHS TOJKHBI IPOBOIUTH
CHEeLUaIICTHl B 00J1aCTH COIMAILHOM
[paOOTEHI, IeAaTOTHKH, TICHXOJIOTHA
W MHBIC CIICIIHAINCTBI, BIAICIOIINE
HABBIKAMH TIeIaT OTHIECKOM
e TEeNPHOCTH, TEXHOJIOTHAMHU
COIMAILHOM peabuTuTaIH,
QOMITNTAIINN HHBAINIOB
C Pa3JIMYHBIMU TUIIAMH HAPYILIEHUM.

Jlns mpoBeeHus 3aHATUI
ITOJOKHBI OBITH CO3IAaHbI CIICIIHATBHEIC
yciioBust (000pyZ0BaH KaOUHET,
[YTOJIKH), pa3padOoTaHbI IIaHEI
MPOBEICHUS 3aHATHH.

OxkasaHue yCIIyTH HHBaJIHIAM
B 1IEJIsIX COLIMAIIBHOM peadbuinTanum,
AOMITNTAIINH OCYIIIECTBISIETCS
B COOTBETCTBUU C UHAUBUAYAJIbHBIM
TUTAHOM COLMANBHON peadMINTaLnH,
aOuIuTaInN.

[Tomewienue, ucnoabzyemoe
1T TpOBEACHUS 3aHATHH, JOJDKHO
OBITH 110 BO3MOXHOCTH Al THPOBAHO
K 0COOBIM ITOTPEOHOCTSM ITOTydaTeNs
yCITyTH.

IIpu npoBeneHuN 3aHATHI
ITOJKHBI YIUTHIBATHCS
WHAWBHIYalIbHBIE 0COOEHHOCTH,
MOTPeOHOCTH, CIIOCOOHOCTH
MOJTyYaTessl YCIyTH K OCBOCHHUIO
OBITOBBIX HABBIKOB.

[Ipu hopmupoBanny rpymm
ITOJKHBI YIUTHIBATHCSI YPOBCHB
[pa3BUTHSI OBITOBBIX HABBIKOB,
[CUX03MOIIMOHAIILHOE COCTOSTHHE
MOJTy4aTessl yCIyTH, TOTOBHOCTh
[paboTaTh B KOJJIGKTUBE U JIP.

VYciryra MOKeT OKa3bIBaThCA
B MHIMBUAYaJILHOH (hopMe, B TOM
gucie B popMe ConuaabHOro
00CITy)KMBaHUsI Ha JIOMY
(110 >KeJTaHUIO TOIyJaTelNs YCIyTH).

IIpu npenocraBiaeHuy yCciyru
[VIUTBIBAIOTCS] METOTUKH,
NpeHa3HaYeHHbIE
TSI COOTBETCTBYFOIINX KaTerOprit
MoJydaTesiell yCiyr, UCTIONb3yeTcs
A THPOBAHHBIA BCIOMOTATEIBHBIH
Marepuail.

st npoBeeHUs 3aHATHIA

VTOJIDKHBI OBITH CO3JaHbI CIICIIHMAJIbHBIC
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yciioBust (000pyZ0BaH KaOUHET,
yueOHast KyXHs), pa3paOb0TaHbl [IAHbI
MPOBECHUS 3aHATHH.

WuBeHTaph, UCIIONB3YyEMBII BO
BpeMsi 3aHATHH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHISIM
0e30IacHOCTH.

Wudopmanms, mpenpocrapisemMas
B mIporiecce 00y4eHus, T0JKHA OBITh
ITO3UPOBAaHHOM, JOCTYIIHOH,
n3J1araTbCA IOHATHBIM, ICHBIM
MI3BIKOM U UMETH NPAKTUYCCKYIO
HAIpPaBJIEHHOCTb.

PesynbraTel HaOIIOAEHUS
3a TMHAMHUKON Pa3BUTHUS OBITOBBIX
HaBBIKOB Yy TIOJTydaTelisl YCIyTH
ITOJHKHBI (PUKCHPOBATHCS
B MMUCbMEHHOM (TIEYaTHOM,
HIIEKTPOHHOM) hopMe.

OxkazaHue yCIIyTu TOJKHO
CrI0co0CTBOBATH (POPMHUPOBAHUIO
1 pa3BUTHIO OBITOBBIX HABBIKOB,

B TOM 4YHMCJIC B JOMAalIHUX YCIIOBHUAX

20.8.3. KOMMYHHKaTHBHBIX HaBBIKOB

VYenyra npegycmaTpHuBaeT:

OLICHKY YPOBHsI pa3BUTHUsL
KOMMYHUKATHBHBIX HABBIKOB;

nH(OPMHUPOBaHHE ITOJTyHaTeIs
YCITyTH 00 OCOOCHHOCTSIX 3aHSATHIMA
(conmepxanuw, nenu, rpaguke
MpoBeneHus u ux hopme (TpyImoBas,
WHINBUIYaIbHAs),
MTPOJOIKUTEILHOCTH);

OTIpe/IeICHNE TIOTydaTeNsl YCIyTh
B TPYIITY C YIETOM WHAUBHIYATbHBIX
0COOCHHOCTEH, YPOBHS PAa3BUTHS
KOMMYHUKATHBHBIX HABBIKOB
(pr HEOOXOAUMOCTH);

NIPOBEJICHUE Pa3HOOOPA3HBIX
10 (opMe U COZIEPKAHUIO 00yHaroINX
BaHSATHH 110 (HPOPMHUPOBAHUIO
(BOCCTaHOBIICHUIO, PA3BUTHIO)
HABBIKOB OOIICHUS (B TOM YHCIIE
[YCTaHOBIICHHSI KOHTAKTOB,
COOJTI0/IEHHSI KOMMYHHKATHBHOTO
MMOBEICHHS, HABHIKOB
MPEIYIPEXKACHUSI U Pa3pEIICHIS
KOH(IUKTOB) (B hopme
MHAMBUAYAJIBHON U (WJIM) TPYIIIOBOM
[PaOOThHI, TPDEHUHTOB OOIICHHUS,
[POJIEBBIX TP, PELIEHHS IPOOJIEMHBIX
CHTYalMid, TPyNIIOBOH AUCKYCCHN);

OIIEHKY OCBOCHHBIX
KOMMYHHUKATHBHBIX HABBIKOB

VYenyra npenocrasisieTcs
[0 3aMPOCy MOJIyYaTeis yCayru
B COOTBETCTBUU C YTBCPIKIACHHBIM
rpaduKOM MPOBEICHUS 3aHATHI.

OkasaHue yCIIyTyd HHBAJIHAM
B IEJITX COIMATBHON peadmmTanuy,
AOHMITNTAIIIHN OCYIIECTBISIETCS
B COOTBETCTBUH C MHIUBUAYAITEHBIM
ITAHOM COLIMAIBHON peadMInTalny,
aOuIuTannmy.

VYciryra nomKHa IPeA0CTaBIATHCS
crienMaIrcTaMu B 001aCTH
COLMAIBHOM PabOThI, TIEIArOTHKH,
ICUXOJOI'MHu U UHBIMU
CIICIIMATHCTAMH, BIIICFOIIUMHI
HABBIKAMH TIEIaT OTUICCKOM
eI TEeNFHOCTH, TEXHOJIOTHAMHU
COLMANBEHON peadwTUTaINH,
AOMITNTAIINN WHBAIHAIOB
C pa3IMYHBIMHU TUTIAMH HAPYIICHHUH.

Jlnst mpoBeieHus 3aHATHH
ITOJKHBI OBITH CO3aHBI CIICIIHATBHBIC
ycioBust (000pyZIOBaH KaOWHET,
[YTOJIOK), pa3pabOTaHbI IIAHBI
MPOBE/ICHUS 3aHSATUH.

st popmupoBaHus
KOMMYHUKATHBHBIX HABBIKOB
[OJTyYaTessl yCIyT HCIOIB3YOTCS
CpencTBa alnbTEPHATUBHOM
KOMMYHUKAIAH
(TIpy HEOOXOMMOCTH).

[TomereHns, HCIIOTB3yEMEbIE
1T TpOBEACHUS 3aHATHH, JOIDKHBI
OBITH TT0 BOZMOYKHOCTH
a7anTUPOBAHBI K OCOOBIM
MOTPEOHOCTSIM OJTyYaTess YCIIyTH.

IIpu okazaHuM yCIIyru JOJKHBI
VIUTBIBATHCS HHIWBHTY aJTbHEBIC
0COOEHHOCTH, TOTPEOHOCTH
MOJTy4aTess YCIYTH, CIOCOOHOCTH
K OCBOSHHIO HaBBIKOB
KOMMYHHUKAITHH.
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CocTaB U YHUCIEHHOCTh TPy
00YJaIOIIMXCS JOJDKHBI
COOTBETCTBOBATH YCTAaHOBJICHHBIM
HOpMaM.

VYcmyra MOXKeT OKa3bIBaThCs
B MHAWBUAYAIbHOU (hopMe, B TOM
gucie B popMe ConuaabHOTo
00CITy’)KHBaHUS HA JIOMY
(110 >KeTaHUIO TOTyJaTeNs yCIyTH).

[Ipu mpenocTaBieHNH yCIyTH
TOJI2KHBI HCITOJIB30BAaThCA
COBPEMECHHBIC METOJUKH, UTPOBLIC
[TCXHOJIOT'WH, TPDCHUHI'H, HpO6HeMHbIe
CUTYyalllH, 00eCIeYrBaIOIINe
0CBOCHHE HaBBIKOB OOIICHUS
1 B3aMMOJICHCTBHS,

1 aAanTHPOBAHHBII
BCITOMOTATEILHBIN MaTepHa,
HEO0OXOIUMBIE ACCHCTHBHEIC
[YCTPOMCTBA U TEXHOJIOTUH.

Hcnonb3yemsle cpeacTa
0OIIIEHNS TOJKHBI COOTBETCTBOBATH
MHAWBUIYaJTbHBIM HOTpe6HOCT}1M
[OJTydaTens yCiyr.

Wudopmanus, npepocrasisiemMast
B TIpoliecce 00ydeHus, JOIKHA OBITh
ITO3UPOBAHHOM, JOCTYTHOH,
M37IaraThCs TOHATHBIM, SICHBIM
SI3BIKOM M UMETB TIPAKTHIECKYIO
HATIPABICHHOCTb.

PesynbraTel HaOmIOACHUS
3a JMHAMUKOW pa3BUTHUS
KOMMYHHUKAaTHBHBIX HABBIKOB JTOJDKHBI
(bukcupoBaThCS B MUCbMEHHON
(TIeuaTHO¥1), 3JCKTPOHHOM opMme.

Oxka3aHue yCiIyTu JI0JIKHO
CcrIocoOCTBOBATH (POPMUPOBAHUIO
W Pa3BUTHIO Y TIONTYYATEIIS YCIYTH
KOMMYHUKATHBHBIX HABBIKOB,
MOBBIIICHUIO CIIOCOOHOCTH
K OOIICHUIO, B3aUMOICHCTBHIO,
TaNTHPOBAHHOCTH B OOIIECTBE

20.8.4. HaBBIKOB CAMOCTOSITETTHHOTO
mpoxuBaHus (0OydeHHNe MpaBUiIaM
ITOBEICHISI B TPAHCIIOPTE, HA YIIHIIE,
B MarasuHe W APYTUX OOIIECTBEHHBIX
MecTax, OOpaIeHHUIO C ICHbraMu

1 Ipyroe)

VYcnyra npenycMaTpuBaeT:

OLICHKY YPOBHS Pa3BUTHsI HABBIKOB
CaMOCTOSITENILHOTO MPOXKHUBAHHS;

nH(pOPMHUPOBAHHE TTOJTyYaTeNst
YCITyTH 00 0COOCHHOCTSIX 3aHATHIA
(comeprkanuw, 1ienu, rpaduke
npoBezeHus U ux Gopme (rpynmnosasi,
WMHUBHIyalIbHAS ),
MPOJIOIKUTEIEHOCTH);

OTpe/IeNICHUE MOJTy4aTessl yCIIyru
B TPYIITY C Y4E€TOM WHAWBHUIYaTbHBIX
0COOCHHOCTE, YPOBHS Pa3BUTHS
HABBIKOB CAMOCTOSITEIILHOTO
MpoXKUBaHUs (TP HEOOXOAMMOCTH);

MIPOBEACHUE Pa3HOOOPa3HBIX
o (hopMe U COJCPKAHUIO 00YIAFOIINX
BaHATUH (B TOM YHCIIE IOCPEICTBOM
Oecenbl, TPEHUHTa, POJIEBON UTPHI,
ITEeMOHCTpAINH, SKCKYPCHH)
1o (OPMHUPOBAHHIO (BOCCTAHOBIICHHIO,
[PA3BHUTHIO) HABBIKOB
CaMOCTOSITENILHOTO MPOKHUBAHUSI

(B TOM umciie 0OydeHHe MpaBUIaM

VYenyra npepocTtaBisieTcst
[0 3aIIPOCY MOTYyYaTeNs yCIyTH
B COOTBETCTBHUH C YTBEPKICHHBIM
rpaKOM MPOBECHUS 3aHSATHH.

OkazaHue yciayry MHBaJIuam
B IEJIAX COIMATBHOM peadunTaIuHy,
AOMIIUTALIMK OCYILECTBIISIETCS
B COOTBETCTBUY C WHIUBUIYATEHBIM
ITAHOM COLMAIBHON peadMIIuTaluy,
aOuITannu.

VYciryra nomkHa IpeaoCTaBIAThCS
CIieraIncTaMu B 001acTH
COLMANBEHON PabOTHI, TIEAAarOTHUKH,
MCUXOJIOTUH U MHBIMH
CHeIMaINCTaMH, BIIaJCIOIINMI
HaBbIKAMU I€JarOrHYECKON
JCATCIBHOCTH, TCXHOJIOTUAMUA
COLMALHOM PeaOMITUTAIINH,
AOMITUTAIIUN WHBAIAIIOB
C pa3IMYHBIMU TUTIAMH HAPYIICHUA.

Jlnst mpenocTaBiieHuUs yCIIyTH
ITOJOKHBI OBITH CO3IAaHbI CIICTIHATBHEIC

[ycItoBwsI (B TOM 9HCIie 000pyAOBaH
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ITOPOIKHOT'O IBUKCHUS, TTOJIb30BAHHIO

00ILECTBEHHBIM TPAHCIIOPTOM,

MpaBHIaM MOBEJCHUS Ha YIUIIC,

B TPAHCIIOPTE, B alITEKE, Mara3uHe

W IPYTHX OOMICCTBEHHBIX MECTAX,

0OpamIeHnIo ¢ IeHbIaMu), B TOM YHUCIIe

c ucmonb3zoBanrem TCCP,

ACCHUCTUBHBIX YCTPONCTB

1 TEXHOJIOTHH (TIpY UX HaJIMYWH);
OLIEHKY OCBOEHHBIX HABBIKOB

CaMOCTOSITEIILHOTO MIPOXKHUBAHHUS

KaOMHET, YTOJIOK 110 U3YYEHUIO
MpPaBUJI IOPOXKHOTO IBHXKEHHS,
'yueOHBIE KyXHSI, KBAPTUPA, MarasuH),
pa3paboTaHbI IUIaHBI IPOBEICHUS
BaHITUN.

[TomermieHns, HCTIOTB3yEeMBIE
T IpOBEICHUS 3aHATHH, JOIDKHBI
OBITH TT0 BOZMOKHOCTH
aTanTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM MTOTyJaTessl YCIIyTH.

IIpu okazaHuM yCIIyrd JOJKHBI
YUUTBIBATHECA MHANBUAYAJIbHbBIC
0COOEHHOCTH, TOTPEOHOCTH,
CIIOCOOHOCTH MOJTy4aTeNst yCIIyra
K OCBOEGHHIO HaBBIKOB
CaMOCTOSITEJIFHOTO ITPO’KUBAHUS,
COCTOSIHUE 37I0POBBSI.

[pu hopmupoBanum rpymnmn
HEOOXOAUMO YIUTHIBATh YPOBEHB
OCBOCHHBIX HaBBIKOB
CaMOCTOSATEIEHOTO TIPOXKUBAHMS,
TOTOBHOCTH PabOTaTh B KOJUIEKTHBE.

VYemyra MOXeT 0Ka3bIBaThCs
B MHIMBUAYaJIbHOH (hOopMe, B TOM
4ucie B GopMe COLManbHOrO
00CITyKMBaHHS Ha OMY
(110 >KeTaHUIO TOTyYaTelIs YCIYTH).

IIpu nmpoBeneHun 3aHATUI
ITOJDKHBI HCTIOTH30BATHCS
COBpEMEHHBIE METOAHUKH, UTPOBHIC
TEXHOJIOTUH, TPEHUHTH, SKCKYPCHH,
ITEMOHCTpAINH U aJanTHPOBAHHBIHA
BCIIOMOTATENIbHBIN MaTepHa,
HEO0XOIUMBIC aCCUCTHBHBIC
[yCTpOICTBA U TEXHOJIOTHH.

WHBeHTaphb, UCIIOJIB3YEMBII BO
BpeMsi 3aHATHH, TOJDKEH
COOTBETCTBOBATH TPEOOBAHUSIM
0€3011aCHOCTH M yYUTHIBATh
COCTOSIHHE 3[0POBBS M HHBIE
0COOEHHOCTH TIOITyJaTeNs YCIIyTH.

Wudopmanus, nmpepocrapisemMas
B IIporiecce 00y4eHus, T0JKHA OBITh
ITO3UPOBAaHHOM, JOCTYIIHOH,
M37IaraTbCs MOHATHBIM, SCHBIM
MI3BIKOM U UMETH NPAKTUYCCKYIO
HAIpPaBJIEHHOCTb.

Hcnonp3yemsle cpencrsa
0OIIIEHHSI TOJDKHBI COOTBETCTBOBATh
MHIIMBHUIYJIEHBIM OTPEOHOCTSIM
MOJTydaTens yCiyT.

PesynbraTel HaOMIOACHAS
3a IMHAMUKOW Pa3BUTHS HABBHIKOB
CaMOCTOSATEIEHOTO MIPOXKUBAHUS
IMOJKHBI (PUKCHPOBATHCS
B MMUCbMEHHOM (TIe9aTHOM,
HIIEKTPOHHOM) hopMe.

Oxka3aHue yCiIyTu JI0JIKHO
CcrIocoOCTBOBATH (POPMUPOBAHUIO
W pa3sBUTHIO Y MTOTy4aTelsl yCIyTru
HAaBBIKOB CAMOCTOSITEIIEHOTO
W HE3aBUCHMOTO ITPO>KUBAHUS
B 00IIIECTBE, CIIOCOOCTBOBATH EI'0
COLMANN3AIINH, TTOBBIIICHIIO
aTaTHPOBAHHOCTH
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20.9. 00y4yeHue KOMITBIOTEPHOM
rPaMOTHOCTH, B TOM YHCJIC

10 OCBOEHHIO COLIMANBHBIX CETell,
OCYLIECTBJICHUIO IIIaTEeKEN

B MHTepHere

Ycnyra npegycmaTpuBaert:

n3y4YeHue noTpedHocTer
1 BO3MOXKHOCTEH TIOJTydaTess yciryr
10 MCIIOJIb30BAaHHUIO KOMIIBIOTEPA,
CIHEeLUaIbHBIX TPOTPaMM,
npuioxxeHui, lurepuera,
MOJTb30BaHUIO B TOM YHCIIC
MOOMIIEHBIM TeNIE()OHOM, OLIEHKY
YPOBHS KOMIIBIOTEPHOI IPaMOTHOCTH;

uH()OPMHUPOBaHHE TTOJTyYaTeNs
YCIIYTH O COJIEpKAHUU 3aHATUH, 1IENH,
rpaduKe u Jp. OCOOCHHOCTSIX
[pOBEICHUS;

oTpeJieJIeHUE MOTydaTeNst yCIIyri
B TPYIITY C Y4€TOM WHINBHIYalbHBIX
0coOeHHOCTEN, YPOBHS
KOMITBIOTEPHON I'PaMOTHOCTH,
HaBBIKOB TTOJIb30BAHUS MOOMIBHBIM
reneoHoM;

MPOBEJICHUE 3aHATUH
(B MHOMBHUTYyaJIbHON 1 (WITH)
FPYIIOBOIA (hOpMe) IO OCBOSHHIO
HaBbIKOB KOMHbIOTepHOﬁ rpaMOTHOCTH
(B TOM 4HCIIE TTOJIB30BAaHHUIO
KOMIIBIOTEPHOU TEXHUKOW, OCBOEHUIO
COLIMAJIBHBIX CETEH, OCYIIECTBICHHUIO
riarexxed B IHTepHerTe,
MCTIONIb30BAHUIO CTICLIATBHBIX
MIPHJI0KECHHUH ), TIOJTH30BaHUIO
MOOMIIEHBIM TETIE(POHOM;

OLIEHKY AMHAMUKH PA3BUTHS
COOTBETCTBYIOIINX HABBIKOB

VYenyra npenocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
B COOTBETCTBHH C YTBEPKICHHBIM
rpadrKOM ITPOBEICHUS 3aHATHH,
[pY OKa3aHWU YCIYyTH B ope
COLIMAIIBHOTO 00CITyKUBaHUS
Ha JOMY — B TOM YHCIIE C yYETOM
rpadrKa IOCCIICHIHA.

3aHATHS IO 00Y9IEHUIO
KOMIIBIOTEPHON I'PaMOTHOCTH
OJIKHBI TIPOBOAUTL CICIUATINCTDI,
BIIa/ICIOIINE KOMITBIOTEPHOM
rpaMOTHOCTBIO 1 HABbIKAMHU
MelaroryeckKoi AesTeIbHOCTH.

OxazaHue yciyru HHBIHIAAM
B 1IEJISIX COLMAIIBHOM peadbnimTanum,
AOWITHTAlH OCYILECTBISECTCS
B COOTBETCTBHH C HHIMBHIYaJIbHBIM
MUIAHOM COLMAIBGHOM peabuinTanuy,
aOuIuTannmy.

Jlnst mpeiocTaBIeHus yCIIyTH
B (hopMax CTaLMOHAPHOTO,
MOJTYCTAIIMOHAPHOTO COLIMAIBEHOTO
oocnyxuBanus B TLICOH moymkHBI
6I)ITb CO3/1aHbI CTICHUAJIbHBIC YCIIOBUA
(HanM4Me MepCoHAIBHBIX
KOMITBIOTEPOB, ceTH MHTepHeT,
000pyIOBaH KaOWHET (YTOJIOK)
MH(POPMALMOHHBIX TEXHOJIOTHH),
oOecrie4eHbl yCIOBHUS 10 X
Oe301acHOM IKCIUTyaTaluH,
pa3paboTaHbI IUIaHBI IPOBEICHHS
BaHATHI.

HOMCLHGHI/IH, HCIOJIb3YyEMBIC
V1JI1 TIPOBCACHUSA 38HHTI/II>1, JOJI’)KHBI
OBITH 110 BO3MOXKHOCTH
a7IaTHPOBAHBI K 0OCOOBIM
MOTPEOHOCTSIM HOJTyYaTens YCIyTH.

O06opynoBaHue, UCTIOIB3YEMOE BO
BpeMst 00yUeHHSI, JOJDKHO OBITH
MCIIPABHO, COOTBETCTBOBATh
TpeOoBaHMAM OE30ITaCHOCTH, a TAKKE
OBITH MPUCIIOCOOICHO
K MHAWBUIYaJIbHBIM OTPEOHOCTIM
MoJTy4aTelst yCIIyry (HalpumMep,

C HApYILICHUAMU 3pCHU, CllyXa, B TOM
YHCIIC MMYTEM U3MECHCHUA HACTPOCK
[yCTpOMCTBA, YCTAHOBKHU CIIELUAIIbHBIX]
nporpamm (TIpH UX HAIWYHH).

[Tpu okazanum ycimyru B popme
COLIMATILHOTO 00CIY>KHBAHHMS HA JIOMY
MCIIOJB3YFOTCS TEXHUKA
1 yCTPONCTBA, IPEAOCTABICHHBIC
MOJTy4aTeIeM yCITyTH.

VYeayra MOXKeT OKa3bIBaThCS
B MHAUBHIYaJIbHOH hopme
(110 >KeNaHuUIO MOJTydaTess yCIyIn)

C MCIIOJIb30BaHUEM JINYHOT'O
MOOMJIBHOTO TeNie()OHa, MIIAHIICTA
1 IpYrod KOMIBIOTEPHON TEXHUKH,
B TOM 4HCJIE HEMTOCPEACTBEHHO

B SKWJIOM TIOMELICHUH NOTy4daTes
YCIIyTH, 8 TAKXKE TUCTAHIIMOHHO.

[Tpu oKa3aHKH YCITyTH JOJDKHBI
[YYUTBIBAThCS MHAWBHIYaJIbHBIS
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0COOEHHOCTH, TOTPEOHOCTH, YPOBEHb
OCBOCHHbIX HABBIKOB B 06J'IaCTl/I
KOMIBIOTEPHOI IrPaMOTHOCTH.

[pu mpenocTaBieHUH yCIYTH
[VIUTBIBAIOTCS METOTUKH,
MpeIHa3HAYCHHBIC
TSI COOTBETCTBYFOIINX KaTErOpHit
MOJTy4YaTesel yCIyT, UCTIONb3YeTCs
aalTUPOBaHHbIN BCIIOMOIaTeIbHbIN
MaTepHai.

Hudopmanus, npeaocrapisiemas
B mporiecce 00y4YeHHs, TOJKHA OBITh
T03MpOBAaHHOM, JOCTYITHOM,
M3IaraThCs MOHATHBIM, SICHBIM
SI3BIKOM M UMETh TIPAKTUICCKYIO
HATIPABJICHHOCTb.

PesynbraTel HaOmIOACHAS
3a IMHAMHUKOW Pa3BUTHUS HABBHIKOB
KOMIBIOTEPHOH TPaMOTHOCTH
IMOJKHBI (PUKCHPOBATHCS
B MUChMEHHOM (TIe9aTHO) hopme.

OxkazaHue yCIIyTu TOJKHO
00eCIIeYUTh OCBOCHHE MOIyJaTeIeM
[YCITyTH COBPEMEHHBIX
MH(pOPMALIMOHHBIX TEXHOJIOTHH,
MO3BOJISIOIINX PACIIHPUTH

KOMMYHUKAaTUBHOC MTPOCTPAHCTBO
1 CCTh COMAJIbHBIX KOHTAaKTOB

20.10. okazanue YCIIYT KYJBTYPHO-MACCOBOT'O U JOCYTOBOI'O XapaKTepa:

20.10.1. obecrieueHrE KHUTAMU,
PKypHATaMH, ra3eTaMu

VYenyra npenycMaTrpuBaeT:

o100, TOUCK JINTEPATYPHI
IUIs1 YTEHUS 10 3a1pOCy NOTydaTess
YCIIyTH, B TOM YKCJIE€ U3IaHUI
co mpudTom Bpaiins, kHur
B 3BYKOBOM, 3JIEKTPOHHOM (hopmare;

odopmIIeHHE HEOOXOTUMBIX
ITOKYMEHTOB C OMOJIHOTEKAMH,
PYTHMH OpraHU3AIUSIMH,
[PEI0CTABIISIOIUMHU JIUTEPATYPY
(TIpu HeOOXOAMMOCTH);

MOKYTIKY JINTEPATY P, IIEPUOUKH,
COTJIaCOBAHHOM C ITOJIy4aTeIeM
YCIyTH;

JIOCTaBKY JIUTEPaTyphl (Ha JI0M,
B KOMHATY);

OCYIIECTBIICHHE JIEHEKHBIX
[pPacyeToB C MOJIyJaTeseM yCIyru
(TIpy HEOOXOMMOCTH)

VYenyra npepocrasisieTcs
[0 3aIPOCy MOJIyYaTelis yCIyrH
C y4eToMm:

B (hopMe CTAIllMOHAPHOTO
COLIMANBHOTO 00CITY>KUBAaHUS —
MpaBUJI BHYTPEHHETO PacIIOpsi/IKa,

B (hopMe COLMATBLHOTO
00CITyKMBaHUS Ha IOMY — rpaduka
OCEIEHUI.

B dopme crammonaproro
COLMATIBHOTO O0CITY)KUBAHUS YCIyra
MOJKET OKa3bIBaThCA B OMOIHOTEKE
TLCOH, xuioM nmoMeneHuu
[OJTydaTesist yCIIyrH, B TPYIIOBOMA
WA UHIUBUAYAILHOU (hopMe.

[pu oka3aHuu yCiayru B popme
CTaLMOHAPHOT'O COLUAIBHOTO
oOciTy)XuBaHUS OMOTHMOTEYHOE
MOMEIEHNE JIOJDKHO
COOTBETCTBOBATH YCTAaHOBJICHHBIM
HOpMaM, UMETb HEOOXOTUMBIH QOH
[eYaTHBIX U3AAHUM, KHUT
B 3ByKOBOM, JJIEKTPOHHOM (popmare,
000py10BaHO yIOOHOM
(amanTHpPOBaHHON) MEOETBIO
I YTEHUs, IPOCMOTpa
(TIpocIylIMBaHUsA) TUTEPATYPHL.
[euaTHble w3aaHus (KHATH, Ta3€ThI,
PKYPHAJIBI) JIOJDKHBI OBITH pa3MeIeHbl
B CBOOOTHOM JIOCTYIIE JTNOO
IMTOCTABISATHCS 10 3asIBKE MOTydaTesst
[YCIYTH B €r0 JKUIIO€ TIOMEIICHHE.

[NeuaTHbIe U3MAHUS TOTDKHBI
pa3MeliaThcs B KOMHATE [TOTy4aTesst
[YCIYTH C y4ETOM BO3MOXKHOCTEH

POCTyIIa K HUM.
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Ilo 3asBKE Monyyaresns yciyru
TepaTypa, neyaTHble U3JaHUs
MOT'YT IPpHOOpeTaThes 3a IMYHbIE
cpezncTBa noixydarens yciayru. Cymma
[PAcXO0/I0B MPH MOKYIKE ITEYaTHBIX
M3 TOJDKHA OBITH
MOATBEPIKIACHA TOKYMEHTAJIBHO (UeK,
KBUTAHIIHSA ).

OxkazaHue yCIIyTu TOJKHO
00eCIIeYnTh YAOBIETBOPEHUE
MH(pOpPMALMOHHBIX TIOTPeOHOCTEH
M 3aIpoCOB IMOJIy4aTessi yCIyTru

20.10.2. yTeHue BCIyX KYpHAIIOB,
ra3eT, KHUT

VYcnyra npegycmaTpuBaert:
00CyXJIeHHE C MoJTydarTesieM
[YCITyTH OCOOCHHOCTH YTEHUS (B TOM

YHUCIIC TUTEPATYPHI K IPOYTEHHUIO,
BPEMEHH, MTPOAODKUTCIFHOCTH
ATCHUS);

YTEHUE TIUTEPATYPhI, IEPHOTUKH
BCITYX;

KOMMYHHUKaTHBHOE
B3aMMO/ICHICTBHE C MOTyYaTeIeM
yCITyTH, 00CyKACHNE TPOYUTAHHOTO

VYenyra npegocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIIyr
C y4eToMm:

B (hopMe CTallMOHAPHOTO
COLMAJILHOTO 0OCITYKHBaHHUS —
MPaBWJI BHYTPEHHETO PACIIOPAAKA,
B (hopMe CONHATBHOTO 00CTy)KHBaHUS
Ha TOMYy — rpaduKa MoCeeHn .

VYcmyra MOXKeT OKa3bIBaTbCs
COIMAIEHBIM PaOOTHUKOM,
CHENMATHCTOM II0 COLUAIIbHON
padoTe U IPyruMu pabOTHUKAMH,
HE UMEIOLIMMY HapyLICHU
(1edeKToB), MPEnsITCTBYIOMINX
[peYeBOMY BOCIIPOU3BEICHHIO
COJICpIKaHMs JINTEPATYPHBIX,
MEepUOANIECKUX H3JIaHNH.

Urenue BCayxX JTOIKHO
OCYIIECTBIISATHCS TOCTYITHBIM
U1l BOCTIPHSITHS] TEMOPOM,
CKOPOCTBIO, IPEJOCTABIATh
BO3MO>KHOCTb AJISI 00CYKICHUS
M OOMEHA MHEHHUSMH.

Oxka3aHue yCiryTu JI0JKHO
00ecIieunTh yJOBIETBOPEHHE
nH(pOPMaMOHHBIX IIOTPeOHOCTEH
1 3aIIpOCOB IOJIy4aTess yCIyTru

20.10.3. obecnieuenue paboOThI
KPY>KKOB T10 HHTEpecam

VYcnyra npegycMaTpuBaeT:

HH(POPMHUPOBAHUE O KPYKKAX
[0 MHTEpecaM, OPSIKE U YCIOBUIX
X paboTHI (Ha OPHUIIMATEHOM caifTe
TLICOH, uHTEpHET-CTpaHHUIIE,
mHTEepHeT-TIopTaie B IHTepHeTe,
[OCPEACTBOM PEKJIaMbI, OObSIBICHHIH,
ITUYHO ),

OKa3aHHe MOMOIIH B moadope
KPY’KKOB 110 MHTEpecaM
B COOTBETCTBUM C UHAUBUAYAJIbHBIMHA
0COOEHHOCTSIMH (B TOM YHCIIE
COCTOSIHHE 3/I0POBBSI, PEKOMEH1a1[1
M0 COLMAIBHON PeadITUTaLNH,
AOMITNTAIINN) ¥ IPEATTOYTCHUIMHU
[oJTydaTesst yCiIyru;

COCTaBJICHHUE TUIaHa PabOThI
KPY)KKOB 10 HHTEpECcaM, [IPOBEICHNE
COOTBETCTBYIOLIUX MEPOPUSITHI
(3aHsTHIA, BCTpeY);

NPE0CTaBIICHNE TOMEIIEHHS
Iu1st pabOoTHI KPY>KKOB 10 MHTEpECcaM
(TIpu OKa3aHuM yCcIyr B popme
COLMANBEHOTO 00CITY)KUBaHUS
Ha JIOMY — COACUCTBUE B OPTaHU3AIIH

HEOOXOIUMBIX YCIIOBHIA, OpraHU3aluN

Yciryra npenocraBisieTcs
[0 3aMPOCY MOJTYYaTeNs yCIyTH
B COOTBETCTBHUH C TIAHOM
(rpaduxom) paboThI
COOTBETCTBYOIIIUX KPYKKOB
[0 WHTEPECaM.

Yciyry JOKHBI OKa3bIBaTh
[PaOOTHUKH, TIPOSBIISIONTNE
CIIOCOOHOCTH B Pa3IMYHBIX BUIAX
XYI0’KECTBEHHO-TIPHKJIATHOTO
TBOPYECTBA, My3bIKaJIbHOH,
CIIOPTHBHO-030POBUTEIHHOM
W IPYTHX BHIAX JOCYTOBOM
eI TETFHOCTH, BIIAJICIOIINE
HABBIKAMH Pa0OTHI C Pa3INIHBIMH
KaTerOpUsMH TIOJTydaTeleH yCIyT,
TEXHOJIOTHUSIMH COIMATBHOM
[peaduIuTaIK, A0MITNTAITTH
WHBAIAAOB C Pa3IMIHBIMU THIIAMHA
HapyIIEeHUH.

OkazaHue yciayry MHBaJIuam
B IEJIAX COIMATBHOM peaduinTaIuy,
AOHITUTAIIIN OCYIIECTBIISICTCS
B COOTBETCTBUH C MHIUBUIYATEHBIM
ITAHOM COLMABHON peaOMIIuTaLNY,
aOuITannm.
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[POCTPaHCTBa) M HEOOXOAUMOTO
000pyIoBaHUS (MHBEHTAps);
obecrieueHne OnaronpusaTHOTO
MICUXOJIOTUYECKOT0 MUKPOKJINMATA,
BIOPOBBIX 1 OE30MACHBIX yCIOBHH
NpY IPOBEICHUH MEPOTIPUATHI
(3aHATHI, BCTpEd), IPUCMOTP
3a ITOJIy4aTesIeM YCIIYTH C LIENbI0
oOecrieueHus ero 6e30macHOCTH

B ¢opmax cranponapHoro,
MOJTYCTAIMOHAPHOTO COLIMAIBEHOTO
00CITy’)KHBaHUS YCITyra OKa3bIBaCTCS
B CHCIUATBHBIX TTOMEIICHISIX,
BEIICIICHHBIX [T OPTaHU3aI[IH
KPY>KKOBOH pabOTHI (B TOM YHCIIE
OnbMoTeKe, KITyOHOM ITIOMEIIICHHH ).
I[ToMereHne T0HKHO OBIT
000py10BaHO yIOOHOM
(amanTHpPOBaHHON) MEOEITBIO
ISt TTOJTyYaTelist yCIIyr U paboThl
KpY>KKa 10 HHTEepecaM.

Hcnonb3yeMblil FHBEHTApb
ITOJDKEH OTBEYaTh TPEOOBAHUSIM
6e3onacHocTH. OnpeneneHue
YHCICHHOCTU M COCTaBa IPYIII
(TIpm OKa3aHWU yCIIyTH B popMax
CTaIIMOHAPHOT O, ITOJTyCTAIIHOHAPHOTO
COLMANBHOTO 00CITYKHBaHU)
ITOJDKHO OCYIIIECTBIIATHCS
HAa OCHOBAaHUH OIIEHKH COLMAIIBHO-
MCUXOJIOTHYECKUX U MHBIX
0COOEHHOCTEH TOTyyaTes yCIIyTH,
OTOBHOCTHU K B3aHMO)leﬁCTBHIO
C IpyTUMH, pa3MepOB IIOMELICHUS
711 3aHATHH, a TaKkKe MoKeJTaHui
MOJTyYaTessl YCIyTH.

[Ipu oka3aHuu yciayru B popme
COLMANBHOTO 00CITY)KHBaHUS HA JOMY
ImoIpKHA OBITH OKa3aHa MOMOIIb
B OpTaHU3AIIHA HEOOXOTUMBIX
1 0€30TIaCHBIX YCIIOBHUH
IS KPYKKOBO# paboThI (B TOM YHCIIe
[pa3MelneHne MeOes, HHBEHTaps,
ly100HOE MOJIOKEHHE TI0JTyYaTes
yCIIYT, HCIIOJIb30BaHUE CIIELUATIbHBIX
[PUCIIOCOOIEHUI).

B ¢opme connansHoTO
00CITy’)KHBaHUs HA JIOMY yCIyra
OKa3bIBACTCS] HHANBHYaTbHO.

VYciryra MOKeT OKa3bIBaThCA
B (hopMe TUCTAHIIMOHHOTO
COLMANBHOTO 00CITY)KHBaHUSI.

[Ipu mpenocTaBieHNN yCIyTH
[YIUTBIBAIOTCS] METOIUKH,
npejHa3HaYeHHbIE
I COOTBETCTBYIOIIMX KaTErOpuii
roJy4aTesell yCIIyr, HCIOJIb3yeTcs
aJanTUBHBIA BCIIOMOTaTebHBIIH
MaTepHual.

OrmpeneneHue
MPOAOIDKUTEIPHOCTA MEPOTIPHSTUI
(3aHATHIA, BCTPEd) TOIHKHO
OCYIIECTBIIATECS C yUETOM
WHAWBUIYAIBHBIX BO3MOXKHOCTEH
MOJTy4yaTessl yCIyTrd Ha OCHOBAHUHU
[PEKOMEHAALUII 110 Yepe0BaHUIO
TpyZla U OTIbIXA, paclopsaKa aHs,
HE OOITYCKaTb NEPECYTOMIICHU.

Oxa3zaHue yCIyrl JOJDKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B IOCYT€, TBOPUECKOH NEeSITeTbHOCTH,
pactupeHnn cepbl OOIIeHUS
1 B3aUMOJCHCTBUS, Pa3BUTHH
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KOIHUTHBHBIX (YHKIIUH B LIEJISIX €T
COLMALHOM PeaOITUTAIINH,
a0mTanuu

20.10.4. obecnieuenue paboOTHI KITyOOB
[0 MHTEpecaM

VYcayra npexycMaTpUBaeT:
UH()OPMHUPOBAHHUE O ACSATEIBHOCTH
KTyOOB 10 HHTEpecaM, MOPsAKeE,
rpaduke, YCIOBUIX paOOTHI;
NPEeNOCTABIICHUE TIOMEILCHUS
INJIsl IPOBE/ICHNUS 3aceIaHui KityOa
110 HHTEpecaMm;
COCTaBJICHHUE IUIaHa, IIPOTPAMMBI
Ki1y0a 110 MHTepecam;
NPOBEJCHUE 3ace/laHni KityOa
[10 HHTEepPECaM, OPraHU3alUU KITyOHBIX
MEpPONPUATHI

Ycnyra npenocTrapisieTcst
O 3aIPOCy TMOJTydaTesis yCIIyTH
B COOTBETCTBHH C TUIAHOM
(rpaduxom) paboThI
COOTBETCTBYIOLINX KIyOOB
10 MHTEpecaM.

VYenyra npepocraBisieTcs
CIELHATNCTaMU 110 COLUATIBHON
[padoTe, ICUX0JIOraMH,
[PYKOBOIUTENSAMU KPYXKKOB
1 IPYTUMH CIIELIMAINCTAMH.

VYcnyra okasbiBaeTcs
B CIICIL[MAIbHBIX TOMEIICHUSIX,
MpeAHa3HaYeHHBIX AJIs1 OpraHU3aLUuH
KyJIbTYPHO-I0CYTOBOH AESTEIBHOCTH
(B TOM yncne OMOIMOTEKE, KITyOHOM
rnomenieHny). [Tomerenne 10mKHO
OBITE 060PYIOBaHO YIOOHOI
(amanTHpOBaHHON) MeOENBIO.

VYcmyra MOXKeT OKa3bIBaTbCs
B (hopMe TMCTaHLIUOHHOTO
COLIMANBHOTO 00CITY)KMBaHUS.
Opranuszanus KIyOHO# paboThl
OCYIIIECTBIISICTCS. B COOTBETCTBUU
C MHTEepecaMH, IIOTPEOHOCTIMH
MOJTy4aTesst yCIIyTH.

JestenpHOCTH KITy0a
[0 MHTEPECaM OCYIIECTBISIETCS
Mo pa3paboTaHHOMY
1 yTBEPKACHHOMY IIJIaHYy PabOThI
C MCIIOJIb30BAaHUEM Pa3HOOOPa3HBIX
hbopM ¥ METOI0B KITyOHOM
ITesITeIbHOCTH, @ TAKIKE aKTHBHOTO
IBOBJICYHCHHA B BBIIIOJIHCHUEC
MEpOIIPUSATHH MOJTydaTeNns yCIyTru
(wieHa kiIy0a 110 HHTEpecaMm).

Oxa3zaHue yCIyr JOJDKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIy4YaTeNs yCIyTh
B 10Cyre, KOJUIEKTUBHON TBOPYECKOU
IMEeSITENIbHOCTH, PacINPEHUH Chepbl
0OIIeHNs 1 B3aUMOICHCTBUS

20.10.5. mpoBeaeHue KyIbTYpHO-
IMacCOBBIX MEPOTIPUATHI

VYenyra npenycMaTrpuBaeT:

nH(OPMHUPOBAHKE O TIIAHE
KyJIbTYPHO-MAaCCOBBIX MEPOTIPUSTHIA,

pa3paboTKy IJIaHa POBEICHHS
KYJIbTYPHO-MacCOBOT'O MEPOIIPHSTHS
(c y4eToM COCTOSIHUS 3]I0POBBS,
CKIIOHHOCTEH, CITOCOOHOCTEH,
PKETaHWH );

MIPOBEACHNE Pa3HOOOPa3HBIX
KYJIbTypPHO-MaCCOBBIX MEPOTIPUATHI
Xy 10’)KECTBEHHO-TBOPYECKOH,
TOCYIOBOM, pa3BlIEKATEIbHON
HaTIPaBJICHHOCTH;

NpeaoCTaBIeHHE BO3MOKHOCTH
Y4acTHsl B KyJIbTyPHO-MacCOBOM
MCPOIIPUATHU B KaUCCTBC 3pUTEIIA,
BHICTYIAIOLIETO (C YYETOM XKeJTaHUs
1 BO3MOXKHOCTE TOJTydaTess yCIIyTH);

00CykJIeHne POBEJCHHBIX
KyJIbTYPHO-MAacCOBBIX MEPOIIPHATHIL

VYenyra npepocrasisieTcs
0 3aITPOCY MOTyYaTeNs yCIyTrH
B COOTBETCTBUU C YTBCPIKIACHHBIM
MJIaHOM KYJIBTYPHO-MAaCCOBBIX
MEPOIIPUATUI, IPOBOAUMBIX
B TLICOH.

I1naH KyJIbTYpPHO-MAaCCOBBIX
MEpOIIPUATHH TOJDKEH OBITh
ITOCTYTIEH JUIsl MOTydaTensl yCIIyrd
U TIOAJIEPKUBATHCS PEKIIAMOH,
00BSBICHUSIMH, IPUTIIAICHUSIMU
Ha IIPOBOJAKUMBIE MEPOIIPHUATHS.

VYenyra npepocrasisieTcs
CIIEUAJINCTAMU 110 COLIMAIIbHOM
[padoTe, ICUX0JIOraMH,
[PYKOBOIUTEIIAMHU KPYIKKOB
1 IpYTMMU CIIELUAINCTAMU,
[IPOSIBIISIFOIUMY TBOPYECKHE
CIIOCOOHOCTH B Pa3JIMYHBIX BUIAX

XYZ0’KECTBEHHO-TBOPUECKOH,
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MY3bIKaJIbHOU, CIIOPTUBHON U MHOU
ITesITeIbHOCTH.

[IpoBenenue KyabTypHO-
MacCOBBIX MEPOIIPHUATHH JOJKHO
OCYILECTBIISATHCS B KITyOHBIX
MOMEIIIEHUSX, AaKTOBBIX 3aJlax
W IpyTUX TIOMEIICHHSAX,
pa3peIeHHBIX U CHENHATbLHO
000pYIOBAHHBIX TSI IPOBEICHUS
KyJIbTYPHO-MaCCOBBIX MEPOIIPUSATHH,
aalTUPOBAHHBIX IJIS PA3JIMYHBIX
KaTeropuit rpakaaH.

IIpu npoBeneHnU KynbTypHO-
MacCOBBIX MEPOIIPUATHH JOJKHBI
[YIUTBIBATHCSI HHTEPECHI
M TOTPEOHOCTH ITOJTy4aTelIsl yCIyTH,
a TaKXKe 0COOCHHOCTH 370POBbS,
BO3pacTa, CaMOuyBCTBHS,
BO3MO>KHOCTB, TOTOBHOCTH K Y4aCTHIO
B HHX.

OxkazaHue yCIIyTu TOJKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B JI0CyTe, pacilUpeHnH chepbl
0OIIeHHS] 1 B3aUMO/ICHCTBUS

20.11. opranusanus 1yXoBHBIX Oecen
CO CBSILIICHHOCITY XXKUTEIISIMH

Ycnyra npegycmaTpuBaert:
Halla)KUBaHUE KOHTaKTa
C PESTUTHO3HBIMH OpPTraHU3aHSIMHU
(TIpu HEOOXOAUMOCTH);
MIOMOLIb B ITOJI'OTOBKE
K TIOCELICHUIO Xpama, Oecezie ¢ ero
CITy)KUTENSIMU (TIPH HEOOXOAUMOCTH);
COIIPOBOXKJEHUE B XpaM M 00paTHO
WY IPUTTIAIICHUE CILyXKUTEIEH
B TLICOH (B 3aBHCHMOCTH
0T MOXKEJTAHUH MOTydaTensl yCIyTrH)

VYenyra npegocrasisieTcs
10 3aIPOCY TOJTy4aTes YCIyTH.

Jnst okazanus yenyru B THCOH
ITOJKHBI OBITH CO3/JAHBI YCIIOBHSA
ISl OCYIIECTBIICHUS PEITUTHO3HBIX
00psIIOB 1 (FITH) HaJIAXKEHO
B3aMMOJICHCTBUE
C COOTBETCTBYIOIIMMHU
[PCIIMTUO3HBIMH OpraHrU3aIUusIMH.

ITpn oka3zaHuM yCIYTH AOJKHO
00ecIieunBaThCs yBaAKUTEILHOE
OTHOIIEHHE K PEIUTHO3HBIM
yOeXKJICHUSM TOJTy4YaTes YCIyTH, ero
MpaBO Ha CBOOOY BEPOHCIOBEIAHMS,
A TAK)KE aTEUCTUUECKHE YOCKICHHSI.
/IOJIKHBI yYUTBIBATHCS BO3PACT, MO,
COCTOSTHHE 3/10pOBbSI I HHbIC
MHJIMBH Ty JIbHBIE 0COOCHHOCTH
MOJTydaTessl yCIIyTH, a TAKXKe
0COOCHHOCTH PA3TMYHBIX
[PEITUTHO3HBIX 0OPSIIOB.

Oxa3zaHue yCIyry JOJDKHO
00ecIIeunTh YJOBIETBOPEHHE
ITyXOBHBIX IIOTPEOHOCTEH MOTydaTess

ycayru

21. Ycnyru no yxony:

21.1. Yenyru mo4acoBOro yxoza 3a JeTbMH (YCITyTH HIHN):

21.1.1. oka3aHue MOMOIIHA CEMBIM
B yXo0/ie 32 pe0OCHKOM-MHBAJINIOM

VYenyra npenycMaTrpuBaeT:
OIpEJEeICHUE COBMECTHO

21.1.2. oka3aHue MOMOIIHA CEMBIM
B yxoe 3a JByMsl U 0oJiee AeThbMH-
MHBaJINJaMH

C TIOJTydaTeNieM yCIIyTH (CeMbeil) Kpyra
00s13aHHOCTEH TI0 YXO0.1y 32 peOCHKOM
(meTbMn);

21.1.3. oxa3aHHe TIOMOIIH B yX0€
Ba JE€TbMU CEMbSIM, BOCITUTHIBAIOIIMM
TBOMHIO

3HAKOMCTBO C CEMbeEi, peOCHKOM
(1eTpMH), YCTaHOBJIEHHE KOHTAKTOB;
MIOMOMIB B YXO/JI€ 32 peOCHKOM

21.1.4. oxa3aHME TIOMOIIH B yX0€
3a JIETBMU CEMBSM, BOCIIMTHIBAOIIIM
TPOIHIO U OoJiee meTeit

(meTpMHu) (OCyIIECTBICHNE
TUTHEHHNYECKUX Mpoueayp (B ToM
YKCIIe KylaHKue, T0JMbIBaHHE, CMEHA
MOJIT'y3HUKOB, TIEPEO0JICBaHuE,
MpUYECHIBAHNE);

VYenyra npepocrasisieTcs
O 3aIPOCy MOJTydaTelisl yCIyTH
C ydeToM rpaduka ImOCeIeHHUH.

JIumo, okaspIBarolee yciyry,
ITOJPKHO MMETh HAaBBIKH yXO0/a
3a IETbMHU M 00J1a/1aTh
HEOOXOAUMBIMY JINYHOCTHBIMHU
KayecTBaMH (B TOM YHCIIe
IMOOPOXKETATENBHOCTHIO,
YPaBHOBEILIEHHOCTBIO, IIO3UTHBHBIM
OTHOIIICHUEM K JIETSIM).

JIumo, okaseIBaroliee yciyry,
ITOJPKHO MMETh MEJUIIMHCKHE
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TOMOIIb B COOTIOEHUN
[YCTaHOBIICHHOTO peXUMa JTHS (B TOM
YHCIIC KOPMJICHHE, OPTraHU3aIns
ITHEBHOTO CHA, MPOTYJIOK Ha BO3IYXE);
MTOMOIIIb B OPraHU3aINU UTPOBOIA,
ITOCYTOBOH 3aHATOCTH peOeHKa;

MOMOIb B 00y4EHHUN HABBIKAM
caM0o00CITy)KUBaHUsI, OOIICHUS,
CaMOCTOSITEIIbHOCTH,

COIPOBOXKJICHHE (C 3aKOHHBIMHU
[pe/ICTABUTEISIMU) B OPTraHU3alun
BIPaBOOXPAHCHUSI, YUPEHKICHUS
00pa3oBaHMs, KyJIbTYPHI;

MTOMOIIb B TIPOBEJICHUU TIPOLICAYD,
He TpeOYyIOMUX CIeIHaIbHOTO
MEIUIUHCKOTO 00pa3oBaHus (B TOM
uKCIIe U3MEPEHUE TeMIIepaTyphbl Teja,
BaKarmbpIBaHHE HOCA, IPUEM JICKAPCTB
10 MEAUIIUHCKHM Ha3HAYCHHUSM)

ITOKYMEHTBI, IIOATBEPKAAOIINE
OTCYTCTBHUE IICUXHATPUIECKOTO

M HApKOJIOTHYECKOT'0 y4era,
MHQPCKITMOHHBIX 3a00JICBaHUI.

[1pu okazaHuU yCITyTH
oOecriednBaeTcs 'yMaHHO®S

1 T0OpOoJKeTaTeIbHOE OTHOIICHUE
K peOCHKY U €ro ceMbe, a TaKKe
COOJIOICHIE Mep IO OXPaHe KU3HH
1 3I0pOBbS peOCHKA.

JInno, okaspIBaroliee yciyry,
00513aHO YUUTHIBATH OCOOCHHOCTH
peakiu peoeHKa (B TOM YuCiie
MHIMBUAYaJIbHYIO HEIEPEHOCUMOCTD,
QIICPTUYCCKUE PEAKIIMH) B LETAX
oOecrieueHus ero 6e301acHOCTH.

He nomyckaercst ocraBnenne
[pebeHka 6e3 mprcMoTpa B IEPUOT
OCYIICCTBIICHUS YXO/1a 32 HAM.

VYeyra gomkHa 00ecrieuuBaTh
yX0/1 32 peOCHKOM B 00BeME,
COTJIACOBAaHHOM C 3aKOHHBIMH
[peCTaBUTEIAMH.

Beinosienue yciayru
OCYIIIECTBIISIETCS. B COOTBETCTBUH
C PSKUMOM JIHSI peOeHKa.

Jliist yxona 3a pebeHKOM
MCIIOJIB3YIOTCSI CPECTBA,
MpenOCTaBICHHbBIC TOJTyYaTeIeM
ycyru. Ilepen X Ucnonb30BaHHEM
IMOJDKEH OBITh MPOBEPEH UX CPOK
FOHOCTH.

VYceiyra okas3slBaeTcs
B IIPUCYTCTBHHU POIUTEINICH
(poxuTenst) WM UHOTO 3aKOHHOTO
MpeacTaBuTENs peOCHKA.

Oxka3aHue yCiIyTu TOJIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B TI0JIyYSHUH ITOMOIIH TI0 YXO.Iy
3a peOEHKOM (IEeThbMN)

21.1.5. xpaTKOBpeMEHHOE
0CBOOOXKICHHE POJUTEIICH OT yXo/aa
Ba peOeHKOM (IEThbMHM) IJIsI CEMEH,
BOCIIMTHIBAIOIINX JBOMHIO U O0Jiee
meTel, NeTeH-NHBAIINI0B

VYenyra npenycMarpuBaeT:

N3y4YeHHUE 3aIPOCOB
1 IOTPeOHOCTEN MOJTydaTesis yCIyrH
(ceMbH) Ha TIOMOIIH
110 KPATKOBPEMEHHOMY yXOXy
3a peOEHKOM, B TOM YKCJIe PeOSHKOM-
MHBAJIUIIOM;

M3y4YEeHUE COLUAIIBLHO-
MCHXOJIOTHYECKUX OCOOCHHOCTEH
[peOeHKa, COCTOSIHUS 3/I0POBbS,
MMCIOIMXCSl PEKOMEH AL 110 YXOILy
3a HUM;

OIIpE/ICIICHNE U COTTIACOBaHUE
C TIONTyyaTesieM yCIIyTu (ceMbeil) Kpyra
00s13aHHOCTEH, a TaK)KEe BPEMEHH,
MMPOJOJKUTCIIBHOCTH TTIOMOIIHN
110 KPATKOBPEMEHHOMY yXOJIy
3a peOEHKOM C y4eTOM
YCTaHOBJICHHBIX HOPM;

3HaKOMCTBO C PEOCHKOM,
YCTaHOBJICHHE KOHTAKTa,

BBITIOJTHEHUE CAHUTApHO-
FHUTHEHUYECKUX MPOoLeayp (B TOM
gHCIIe KylaHue, YMbIBaHHE,
nepeoeBaHue, IpUIeChIBaHNE, CMCHA

VYeayra npepocraBisieTcs
10 3aIPOCY TOJTyYaTess YCIIyTH.

JInno, okaspIBaroliee yciyry,
ITOJKHO MMETBh HaBBIKH yX0/1a
3a I1eTbMHU U 00J1aaTh
HCO6XO)II/IMI)IMI/I JIMYHOCTHBIMHU
KadecTBaMH (B TOM YHCIIE
IM0OPOKETATETBHOCTHIO,
[YPABHOBCILIECHHOCTBIO, TIO3UTHBHBIM
OTHOIIEHUEM K JIETSIM).

JIuno, okaspIBaroLIee yCIyry,
TOJIDKHO UMETh MECIUITMHCKHE
IMOKYMEHTBI, TIOATBEPKIAI0IINE
OTCYTCTBHUEC NCUXHUATPUUCCKOTO
M HApKOJIOTHYECKOT0 yJera,
MH(EKIMOHHBIX 32001eBaHHH.

[Tpu okazaHMU yCITyTH
oOecrieynBaeTcss TyMaHHOE
1 T0OpOoJKeTaTeIbHOE OTHOIICHUE
K peOCHKY U €r0 CeMbe, a TaK¥Ke
COOJTFOJICHIE MEp IO OXPaHe KU3ZHH
1 3/10pOBbs peOeHKa.

JIumo, okaseIBaroIee yciyry,
00513aHO YYUTHIBATH OCOOCHHOCTH
peakuy pedeHKa (B TOM 4HCIIe

[TOJI'Y3HUKOB, YHCTKA HOCA, YIIEH);

WMHIMBHUIYaJIbHYIO HEIEPEHOCHMOCTbD,
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OCYIIECTBIICHUE ICUCTBUN
0 COOJFOJICHHUIO YCTAHOBIICHHOTO
[pe>xuma Hs peOeHKa (KopMIileHHe,
VKJIabIBaHUE CIIaTh, IPOTYIKA
Ha BO3YXeE);
BBITIOJTHEHNE MEPOTIPUSTHIA
[0 MOJIICPIKAHHUIO TTOPSIKA B OBITY
(B TOM YHCIIE IPUTOTOBIICHHE,
MOJIOTPEB MHIIH, MBITHE TTOCYbI);
OpraHU3aIUIo0 T0CyTra peOCHKa
(dTeHue TUTepaTypHl, MPOBEACHUE
nrp);
MIPOBEICHHUE MIPOIIEYP,
He TPeOYIOIUX CIEIUATEHOTO
MEIUIIUTHCKOTO 00pa3oBaHus (B TOM
YUCIIC H3MEPCHUE TEMITEPaTyPHI Tea,
BaKampIBaHUE HOCA, TOMOIIIb
[pU IpUEME JICKapCTB);
BBI30B Bpaya-CIIEIHaINCTa, CKOPOit
METAIUTHCKON TTOMOIIH
(TIpu HEOOXOAMMOCTH);
JTUHAMIYIECKOE HAOIIOICHHE
3a COCTOSIHHEM 3I0pOBBs peOeHKa;
HH(POPMHUPOBAHUE POTUTEICH
0 COCTOSIHMM peOCHKA, HeTaTHBHBIX
(hakTopax, pucKax IS 3A0POBBS

JIIePTUYECKUE PEaKINK) B TENIX
obOecrieueHnst ero 0€30MacHOCTH.

He nomnyckaercs ocraBieHue
pebenka 6e3 mprucMoTpa
[PU OKa3aHHUHU YCIYTH.

VYcnyra gomkHa obecrieunBaTh
'YX0J1 38 PeOCHKOM (JIeTbMH)

B 00BEMeE, COTITACOBAHHOM
C POJMTEISIMH.

Brmmonnenue yciyru (onepanuii,
paboT) ocymiecTBiIsIeTCS
B COOTBETCTBHH C PEKUMOM JTHS
peOCHKA, MEAUIIMHCKUMHU 1 UHBIMU
[PEKOMEHIAIMSIMU.

s yxona 3a pebeHKOM
MCIIOJNIB3YIOTCS CPEACTBA,
[PEAO0CTaBICHHBIE TTOJTyYaTesIeM
yciyru. [lepen ux ucnonb3oBaHnEM
IMOJKEeH OBITh MPOBEPEH UX CPOK
TOZTHOCTH.

IIpu BO3HMKHOBEHUU
HeTpeBUICHHON (9KCTPEHHOH)
CHUTYaIllH, YTPOXKAIOIIEH KU3HU
1 (WK 3710pPOBBIO, POJUTEIN
ITOJKHBI OBITH HE3AMEATTUTEIILHO
NporH(pOPMUPOBAHBI M BEI3BaHA
CKOpast METUINHCKAsT TIOMOIIIb.

Oxka3aHue yCiIyTu TOJKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPeOHOCTH MOJTyyaTessl yCIIyTH
[0 KPaTKOBPEMEHHOMY
0CBOOOXKICHHIO POJIUTENEH OT yX0aa
3a peOCHKOM

21.1.6. okazaHue MOMOIIU B yXOJI€
3a peOCHKOM (JIETHhMH) CEMBSIM,

B KOTOPBIX 00a POIAMUTENS — MaTh
(Mauexa), orert (0T4UM) — JIMOO
[POTUTEIH B HEMOJIHOM ceMbe
siBIIsTFOTCS. MHBaMaamu I v 11
TpYTIITEI

Ycnyra npegycmaTpuBaert:

OIpeeNIEeHNEe COBMECTHO
C TIONTy4JaTesieM yCIIyTu (ceMbeil) Kpyra
00s13aHHOCTEH IO YXO01ly 32 peOCHKOM
(metbMu);

3HAKOMCTBO C CEMbei, peOCHKOM
(1eTepMH), YCTaHOBJICHHE KOHTAKTOB;

o0OydeHre poauTeNeil OCHOBaM
yXo/a 3a peOEHKOM, B TOM YHCIIe
C y4eTOM HMEIOIIIXCS 0OCOOCHHOCTEH
[POIUTEIICH, C 1IeJIbI0 BEIPaOOTKH
HaBBIKOB CAMOCTOSITEIILHOTO YX0/1a
3a peOCHKOM;

MIOMOLIb B YXOJI€ 32 PeOCHKOM
(ocy1iecTBIeHNE TUTHEHUYECKUX
npoueayp (B TOM 4HCIIE KyllaHue,
MOJMBbIBaHNE, CMEHA TIOATY3HHUKOB,
nepeoeBaHue, IPHYCCHIBAHIE);

IIOMOIIb B COOJIFOIEHAN
[YCTaHOBJICHHOTO PeXuMa JHS (B TOM
gHCIIe KOPpMIIEHHE, OpraHU3aLs
ITHEBHOT'O CHA, IIPOTYJIOK Ha BO3YyXe);

HOMOILb B OPraHU3aIUI UTPOBOH,
IMOCYroBOM 3aHATOCTH peOeHKa;

COIIPOBOXKIICHUE
(pr HeOOXOAUMOCTH) (C POAUTEISIMH)
B OpraHu3aiyu (yupexaeHus) (B ToMm
YKCIIe B OpraHu3alnui
BOpaBOOXpaHEHHS, YUPESHKICHUS
00pa3oBaHUs, KyJIbTYPHI);

TIOMOILb B IIPOBEICHUHU MTPOLIEYD,
He TpeOyIOIMUX CIEeNHaIbHOTO

MEIUITMHCKOTO 00pa3oBaHus (B TOM

VYenyra npenocrasisieTcs
[0 3aIPOCY TOJIyYaTes YCIyTH.

JIuno, okasbpIBaroLee yciyry,
ITOJDKHO MMETh HABBIKH yXO0J1a
3a IETbMHU M 00J1a/1aTh
HEO0XOAUMBIMHU JINYHOCTHBIMHU
KadecTBaMU (B TOM YHCIIC
IMOOpPOKETaTENTBHOCTEIO,
YPaBHOBEIICHHOCTBIO, TIO3UTUBHBIM
OTHOIIICHUEM K JIETSIM).

JInno, okaspIBaroliee yciyry,
OJIDKHO UMETh MEIUITMHCKHE
ITOKYMEHTBI, IIOATBEPIKIAIOLIIE
OTCYTCTBHUEC IICUXHUATPUICCKOT'O
1 HapPKOJIOTHYECKOTO y4eTa,
MHQPEKIIMOHHBIX 3a00JICBAHUI.

[pu okazaHuu yciayru
obOecrieynBaeTCs TYMaHHOE
1 10OpoKeTIaTeIbHOE OTHOIIICHHE
K peOCHKY U €TO CEMbE, a TAKXKe
COOITFOIEHIE MeP TI0 OXpaHe KU3HH
1 3I0pOBBS peOeHKA.

JInno, okaspIBaroliee yciyry,
00513aHO YUUTHIBATH OCOOCHHOCTH
peakuuK pedeHKa (B TOM 4KCIie
MHIMBUAYaJIbHYIO HEIIEPEHOCUMOCTD,
QIIIEprUUecKUe PeaKkinu) B LENsIX
oOecrieueHns ero 6e301acHOCTH.

He nomyckaercs ocraBieHue
pebenka Oe3 mprucMoTpa
NP OKa3aHUU YCITYTH.

VYciyra nomxHa o0ecTiednBaTh

yXox 3a peOeHKOM (IeThMN)
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qKCIIe U3MEPEHHE TEMIIEpPATYphI Tela,
BaxarnbIBaHHE HOCA, IPUEM JIEKapCTB
[0 MEJUIIMHCKAM Ha3HAYCHUSIM)

B 00BbEME, COTTIACOBAHHOM

C POJMTEIISIMHU, a TaKKe
(hopmupoBaHue y poanuTenen
HAaBBIKOB CAMOCTOSITENILHOTO yX0/1a
3a peOCHKOM (C y4ETOM HMMEIOIIIXCS
HapYIICHWH).

BeinonHeHue ycinyru
OCYIIECTBIISETCS B COOTBETCTBUH
C peKUMOM JTHS peOeHKa.

Jnsa yxona 3a peObeHKOM
MCIIOJIB3YIOTCS CPEACTBA,
[pe0CTaBIICHHBIE TT0JTyYaTelieM
yciyru. [IpoBepsieTcst Cpok roJJHOCTH
MCIIOJIb3yEMBIX CPEJICTB.

VYcnyra okasbiBaeTcs
B IIPUCYTCTBUU POJUTENEH
(poxuTens) Wik HHOTO 3aKOHHOTO
MpeICTaBUTEI peOeHKA.

OxkasaHue yCIIyTH TOIHKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs YCIyTH
B TIOJIyYSHUH [TOMOLIH 110 YXOY
3a peOeHKOM (IeThbMH)

21.2. ycnyru cunenku

VYcnyra npegycmaTpuBaeT:

3HaKOMCTBO, YCTaHOBIICHHE
KOHTaKTa;

OCYIIIECTBIICHHE yX0/a
Ba moyryyareseM yCciayrH (IOMOIh
B BBIITOJIHCHHY TUTHEHUYECKUX
mporexyp (B TOM YHCII€ YMBIBAaHUH,
MOIMBIBAHUH, OOTHPAHWH,
MPUYECHIBAHUN, CMEHE MTOATY3HHUKA,
0JIeBaHUH/TIEPEO/ICBAHIH, CMEHE
HATEJIBHOTO U MIOCTEILHOTO OeTbs);

MTOMOIIb B KOPMIICHUH
(TIpUTOTOBJICHUE MTUIIIH, PA30TPEB
MIPUTOTOBJICHHON MUIIN, OKA3aHUE
MMOMOIIIM B IIPHEME TTHIII
(KopMIIEHHE), IOATOTOBKA MTUTHS
(TIOMOIIIb B UTHE);

HaOJII0/IeHUE 332 COCTOSIHUEM
BIOpPOBBs, 0OOecTIeyeHnEe IprueMa
NeKapCTBECHHBIX CPE/ICTB
B COOTBETCTBHUH C HA3HAYCHHEM Bpaya-
CIeIIMAINCTa, a TAKXKE TIOMOIIIb
B BBITTOJIHCHAH Ha3HAYCHHA,
MEUITMHCKUX PEKOMEH Il (B TOM
YHCIIC H3MEPECHUE apTePHATEHOTO
TaBJICHH, TEMIIEPATYPHI TEIIA,
MOJIOCKAaHUE, HAJIOJKEHIE KOMITpECca);

COJICUCTBHE B II0JyUYEHUHU
MEIUIITHCKON TIOMOIITH B CITyYae
HE0OX0ANMOCTH (IIPU PE3KOM
VXYAIICHAH 3I0POBBS — BBI30B CKOPOI
MEIMIIMHCKOM TOMOILY, Bpaya-
CIeIHaIncTa, COOOICHIe
[POJICTBEHHUKAM (3aKOHHBIM
MPEICTABUTEISIM);

coJielicTBre B 00ecTieueHnn
MOPS/IKA U YUCTOTHI B )KAJIIOM
MOMCIICHUH, B KOTOPpOM
HEroCcpeICTBEHHO HaXOJUTCS
MOJTy4aTenb yCIyrH (CBOEBPEMEHHAas
yOOpKa HCIIOJIb30BaHHO MOCY /b,
OCTaTKOB ITUIIH, BEIHOC M CAaHUTApHAs

00paboTKa cyaHa U (WIM) HHBIX

VYenyra npegocrasisieTcs
O 3aIPOCY MOTYYaTeNs yCIYTH.

JInno, okaspIBaroliee yCciyry,
ITOJDKHO UMETh HABBIKH YXO/1a,

a Taxoke 00J1aAaTh TNYHOCTHBIMU
KayecTBaMH, HEOOXO0IUMBIMH

st pabOTHI C JIFOJBMH C Pa3THIHBIMU
HAPYIICHUSIMU.

IIpu okazaHuu yciayru
oOecrieunBaeTcst 'yMaHHoOe,
IMOOpO’KeTaTEeNbHOE U YBAXKHUTEIEHOE
OTHOLIEHHE K IOJIyYaTeIto YCIIyTH,
€ro IICUX0AMOIMOHAIbHAS
MO IepKKa.

[Ipu oxa3aHuM yCIYTH AOJDKHBI
[VIUTBIBATHCS 3aIIPOCHI
M TIOTPEOHOCTH NOTyJaTeNs yCIyTH
Ha ITOMOIIb U MTOJVIEPXKKY, a TAKKE
Ha3HAYEHUS U PEKOMEH AN
MEUIIMHCKUX PaOOTHHUKOB,
MCHXOJIOTOB U JIp.

B npouecce okazanus ycinyru
IMoJDKeH OBITH OOecIIeueH
[TOCTOSIHHBIM TPUCMOTP
3a TIOJTyJaTeneM YCIyTH.

IIpu BO3HUKHOBEHUU
HETIPEABUICHHOMN (IKCTPEHHOI)
CUTYalLlUH, YTPOXKAIOIIEH KU3HU
1 (W) 3A0POBBIO, POJICTBEHHUKI
ITOJKHBI OBITH HE3aMEIJTUTEILHO
MPOUH(POPMHUPOBAHBI U BRI3BaHA
CKOpast MeTUIIMHCKAsI TIOMOILIb.

CopeprkaHue yxona, ero
[pE3YJIbTAThI, @ TAK)KE COCTOSTHHE
MOJTyYaTess YCIyTH TOJDKHBI
(buKcHpOBaTHCS B MUCHbMEHHOM BHJIC
ITST TTOCTIE Y FOTIIETO TIPEI0CTABICHUS
[POJICTBEHHUKAM (Bpauy).

Oxa3zaHue yCIyry JOJDKHO
00eCTIeYnTh yIOBIETBOPCHHE
MOTPeOHOCTH B 0OECTICUCHUH
MpodeccHoHaNbHOrO yX0/1a

3a MOJIY4aTeJIEM YCIYTU
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[IPUHAJJIEKHOCTEN 110 YXOAY,
MPOTHUPAHKE UCTIONIB3yEeMON Mebenn
W IIPUCIIOCOOJICHHI 10 (TTOCe)
MIPUHATHS TUIIH, cyXas U (HITH)
Bi1aXKHas! yOOpKa 3arpsi3HeHuH,
00pa30BaBIIMXCS B IpoIiecce
OCYIIECTBIICHHS YX0/1a, OpPTaHH3aLVsI
MPOBETPUBAHIA);

OCYIIIECTBJICHUE OOIICHUS
C roJrydaresieM yciryr (oaaep kaHue
Oecenpl, YTCHUE BCIIyX JKYPHAJIOB,
ra3eT, KHUT);

nH(pOPMHIPOBaHHUE POJCTBEHHUKOB
(3aKOHHBIX MpeJCTaBUTEIICH)
0 COCTOSTHMU TIOJTyJaTelsl yCIyTH,
B TOM 4YHCIIE HE3aMeUINTEIIHHO
B CIIy4ae €ro pe3KOro yXyIIICHHS;

COJICHICTBHE B OPTaHHU3ALINH
(opraHm3anys) pUTYaIbHBIX YCIIyT
(Tipy HEOOXOMMOCTH)

21.3. yciyru JHEBHOTO MPUCMOTpa

VYcenyra npegycMaTpuBaeT:

3HAKOMCTBO, YCTaHOBJICHUE
KOHTAKTa C [OJTy4yaTesieM YCIyTH;

N3Yy4YCHUEC MHIAUBUAYAJIbHBIX
BO3MOXKHOCTEH M OTpeOHOCTEH
[OJTydaTesst yCIIyTy MOCpPeICTBOM
03HAaKOMJICHUSI C MEAUIIMHCKUMHU
U WHBIMHU JIOKYMEHTaMH, Oece/Ibl
C IoJTyJaTesieM yCIIyrH (€ro 3aKOHHBIM
NpenCTaBUTEIIeM, WICHAMH CEMbH),
NPOBENICHUS JOTTOTHUTEIBHBIX
o0OcitenoBanuii (Ipy HEOOXOIMMOCTH);

pa3paboTKy 1 00CYXKIEHHE
C IOJTy4aTeneM yCIyTH (3aKOHHBIM
[pencTaBUTEIeM, YWICHAMH CEMbH)
HaTpaBJIeHUI U COJepKAHUA
JCATCIIBHOCTH B IIEPUOT IPUCMOTpa
(HaXOX/IEHUS B YUPESKIACHUU
COLIMAJIBHOTO 00CITY )KUBaHH);

OKa3aHue OMOIIN B BHIITOJHEHUH
CaHUTAPHO-TMT'MEHHYECKHUX MPOLEAYP
(MBIThE PYK, YMBIBAHHUH, COOFOICHIH
CHTHEHBI PTa, TOCEICHUHN TyaeTa,
CMEHE MOATY3HHUKA);

OKa3aHHe [IOMOILH B OpraHU3aUH
U [IPOBE/ICHUH A0cyra (ydacTre
B MEPOIIPUATHUAX, BKIIIOYAd 3aHATHA,
pocMOTp Tepenad, (GUILMOB),
oO1IeHue (ToIepIKaHue Oecepl,
YTEHUE BCIYX )KypHAIIOB, ra3eT, KHUT);

obecrieueHne nprema
ITeKapCTBEHHBIX CPEICTB
B COOTBETCTBHY C Ha3HAUCHHUEM Bpaya-
CIICLIMAIICTA;

TIOMOILb B IIPUHATHU UL
(IpUrOTOBJIEHHE UM, PA30TPEB
[PUTOTOBJICHHOI NHIIN, IOATOTOBKA
MHTHsI, OKa3aHHE IOMOIIH B IIpHEMe
MUY U TTUTHS);

KOHTPOJIb CAMOYYyBCTBUA
[oJTydaTesist yciyru, odecrieueHue ero
0e30MacCHOCTH,

coJelicTBre B o0ecrieueHnn
MOPs/IKA H YUCTOTHI B KHIIOM

IMOMEIICHNHN, B KOTOPOM

VYenyra npeaocTtaBisieTcst
10 3aIPOCY MOTYyJaTeNs yCIyTH.

JInno, okaspIBaroliee yciyry,
TOJIDKHO UMETh HaBbIKH pa6OTI)I
C JIMLIaMH, UMCIOIMMHU HApyIICHUA
KOHTPOJIS TIOBEICHUS, & TAKIKE
00Ja1aTh TMYHOCTHRIMH KaYECTBAMH,
HEOOXOUMBIMU TSI PAOOTHI
C JIFOJIbMHU C Pa3THIHBIMU
HApPYIICHISIMU.

[pu oxazaHUM yCIYTH AOJDKHBI
oOecrieynBaThCs O€30TIaCHEIE
[YCIIOBHISI BEITIOTHEHUSI Pa3IMIHBIX
BHIIOB AEATEIBHOCTH, BO3MOKHOCTh
OTIBIXA U TPUHSITHS TIHIIH;

[TOMEIIEHHUS, MEOED JOKHEI
6I)ITb alaliTUPOBAHbI C YyYETOM
MHIUBUIYATBHBIX OCOOCHHOCTEH
MmoJTy4yarenel yCIyTH.

[pu okazaHuM yCiayTu
oOecrieynBaeTCs TyMaHHOE®,
IMOOpO’KeTaTeNbHOE U YBAKHUTEIIEHOE
OTHOIIIEHHE K TIOTYYaTeN0 YCIYTH,
€ro IICUX0AMOITMOHAIbHAS
MOIICPIKKA.

[Ipu oxa3aHUM yCIYTH JOTKHBI
[VIUTBIBATHCS 3aIIPOCHI
M TIOTPEOHOCTH TOJTyYaTeNs yCIayTr
Ha TIOMOIIIb U TIOIJIEPIKKY, a TAKIKE
HA3HAYCHUS U PEKOMCHIAINH
CIICTIMAJIICTOB, BKITIOYAs
MEIUIITHCKIX paOOTHUKOB,
MICHXOJIOTOB.

B npouecce okazanus ycayru
IMoJDKEH OBITH OOecIIeUeH
[MOCTOSTHHBIN MPUCMOTP
Ba MoyyyaTesieM yCIyTH, 30POBbIe
1 6e30macHbIe yCIOBUS
[PY BBIMOJIHCHUH UM Pa3IAIHBIX
BUJIOB JI€STEIIEHOCTH.

[Ipu BO3HUKHOBEHUH
HeTIpeIBUICHHON (IKCTPEHHOI)
CUTYAINH, YTPOKAIOIIeH KU3HU
1 (W) 3T0POBBIO, POJICTBEHHUKH

VIOJIXKHBI OBITH HC3aMCIJIMTCIIHbHO
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HEerocpeICTBEHHO HAaXOJUTCS
MoJy4arenb yCIyTH (Cyxas U (UiIH)
BIIaXKHAs! yOOpKa 3arpsi3HeHNH,
00pa30BaBIINXCS BO BpEMs
MPUCMOTPa, B TOM YHCIIE IpUEeMa
MTUTIIN);

CONIPOBOXKIICHHE MTOTydaTelist
YCIIyTH Ha MPOTYJIKY (IIOMOLIb
B IOJTOTOBKE K IPOTYJIKE, IOA00pe
OJIeXKIBI 110 TIOTO/IE, OJICBAHNY;
obecriedeHre OE30MaCHOCTH
Ha MPOTyJIKe);

nH(OpPMHUPOBaHHE POJICTBEHHUKOB
(3aKOHHBIX MpeJCTaBUTEIIEH)
0 COCTOSTHHU 3/10POBBS ITOJTydaTelst
YCIIYTH, B TOM YHCIIe
HEe3aMeUTUTENBHO B CITydae ero
[PE3KOTO YXyIIICHUS

pouH(GOPMUPOBAHBI U BBI3BaHA
CKOpas MEAUIIUHCKas MOMOILIb.
CopnepxaHue AesATeIbHOCTH, B TOM
HHCIIE XapaKTep JOCYTOBBIX
MEpOTIPUATHH, JOJDKHO
COOTBETCTBOBATh MHIUBHYaJIbHBIM
0COOEHHOCTSIM U MPEIIOUTEHUSIM
MOJTydaTesst yCIyTu U (MKCHPOBATHCS
B IMICBMECHHOM BHJIC
IS TIOCTIETYOIIIETO MPEOCTABICHHS
IeHaM CEMbH (POJCTBEHHUKAM).
Oxa3zaHue yCIyru JOJDKHO
o0OecrevnTh NPUCMOTP
3a TI0JTy4yaTesieM yCIyTH B TeUCHNE
ITHs1 (ero 0€30MacHOCTh),
YIOBJIETBOPEHHUE €r0 MOTPEOHOCTEH
B OpraHu3aliu )XU3HCACATCIbHOCTH
(BKITFOUAst TOCYT, OOIICHUE,
0€3011aCHOCTD, ONPSITHOCTH).
VYcmyra okas3bIBaeTCs:
COLIMANTBHBIM PAOOTHUKOM —
B OT/ICJICHUAX, 00ECIICUNBAIOIINX
VIHCBHOC Hpe6I)IBaHI/Ie rpaxiaH
C OrpaHUYCHHEM KOHTPOJIS 32 CBOU
MOBEAECHHEM, COOTBETCTBYOLIUM
(byHKIIMOHATIBHBIM KitaccaM 2-3, 1160
B (hopMe COIHMATBHOTO 00CTy)KUBaHUS]
Ha JIOMY — JUIS TpaXK/iaH
C OrpaHUYEHUEM KOHTPOJIS 32 CBOU
MOBEJCHNEM, COOTBETCTBYOLNM
(hyHKIIMOHATTFHOMY KJIaccy 2;
CUAETIKOH — B UHBIX
[PEeayCMOTPEHHBIX
3aKOHOJIATEIbCTBOM CIIydasix

21.4. oOyuyenune mu,
OCYLIECTBIISIOIINX YXO.T

3a HETPYIOCIIOCOOHBIMH
rpakjaHaMM, HaBbIKaM yxoJa

VYcnyra npenycMaTpuBaeT:

CO3/1aHuE YUeOHOro KaOUHETa,
OCHAIIIEHHOTO HEOOXOJMMBIM
000pyI0BaHNEM U MHBEHTapeM
It 00y4YeHHS TPAKTHIECKUM
HaBBIKAM yXO0/a;

(hopMupoBaHHE TPy
U1t 00y4UeHHMs1, COCTaBJICHUE TIIaHa
00yueHwst, mogdop yueOHOTO
Marepualia, BUICOPOJINKOB;
MHPOpPMHUPOBaHUE 00 OCHOBAX yX0/a
3a JIMI[AMU C Pa3IMYHBIMU
HapyIICHUSIMU U HHBIMHU
MHAWBUIYaJIbHBIMU OCO6CHHOCT§IMI/I;

MIPOBEJICHUE 3aHATUI
o (POPMHUPOBAHUIO MPAKTHYECKUX
HaBBIKOB yX0/1a (BKJIFOYast TIOMOIIb
B TIEPEMEILICHNH, COOIIFOICHUH JIMIHOMN
TUTHEHBI, TUThe, KOPMIICHHH), B TOM
MICIIE C UCTIONB30BaHUEM
CIELaIbHOr0 Y4eOHOr0 MHBEHTAPS;

N3y4YEeHUE WHIUBHYIbHBIX
0coOeHHOCTEH U TOTpeOHOCTEH THTIa,
32 KOTOPBIM OCYIIECTBIIACTCS YXOJI,
M IEMOHCTPAIINIO TPAKTHIECKUX
HaBBIKOB yXoza (TIpy He0OXOAUMOCTH
B (hopMe COMANBHOTO 00CITy)KHBaHUS
Ha JIOMY Y JIUIA, 32 KOTOPBIM
OCYIIECTBIISIET YXO/ MOTydaTeb
yCIIyrH);

KOHCYJIbTUPOBaHHE 110 BOIPOCaM
OCYIIIECTBIICHHS YX0/1a, OpPTaHU3ALIH

PKUJIOTO TPOCTPAHCTBA

Ycnyra npenocTaBisieTcst
[0 3aIPOCY TOJTyYaTels YCIyTH.

Yenyry J0IKHO OKa3bIBaTh JIMIIO,
BJIaJicIOlee HaBBIKAMH yX0/Ia
M IMEIOIIEE CIIOCOOHOCTH
K TIearoru4ecKom AesTeIbHOCTH.

[MpakTHyeckne 3aHATHSI MOTYT
MPOBOJIUTHCA B TPYIIIIOBOH U (MJIH)
MHIMBHIYJIbHOH (opme,
B CIICLMAIBEHO 000PYy1I0BaHHOM
KaOWHETEe MM HETIOCPEACTBEHHO
[0 MECTY TPOKUBAHUS
HETPYAOCIIOCOOHOTO IpaskAaHIHA,
332 KOTOPBIM OCYIIECTBIISICTCS YXO.
MOJTydaTelIeM YCIyTH.

IIpu okazaHum yciayru
MOMEIICHNUS, UCTIONb3yEMBIE
ISl TIPOBEICHUS 3aHSITHH, JTOJKHBI
COOTBETCTBOBATh yCTAHOBIICHHBIM
HOpMaM U TpeOOBaHHUSIM
0€30MaCHOCTH,

o0opyoBaHue, UCIOIB3YEMOE BO
BpeMst 00yUCHUSI, JOJDKHO OBITH
MCTIPaBHO, COOTBETCTBOBATH
TpeOoBaHUAM 0€30IaCHOCTH
W IpyTUM yCTaHOBJICHHBIM
TpeOOBaHUAM.

Wndopmanus, npepocrasisiemMas
B IIporiecce 00y4eHus, T0JKHA OBITh
T03MpOBAaHHOM, JOCTYITHOM,
M3J1araThCs NOHITHBIM, SICHBIM
SI3BIKOM M UMETh ITPAKTHYECKYIO

HAIIpaBJICHHOCTD.
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st 00IeTaeHus yXxoaa
(TIpm HEOOXOIMMOCTH)

B npouiecce 00yueHus TOHKHO
00eCIIeYnBaThCS YBOKUTEIBHOE
OTHOLICHHE K I10JIy4YaTelIo YCIIyTH.

B npouecce npakTuueckoi
VMIEMOHCTpAaIllU HaBbIKOB yXOJ1a
B OTHOIICHUH HETPYIOCIIOCOOHOTO
rpakJaHuHa JOJDKHBI
00eCIIeYnBaThCS YBOKUTEIBHOE
1 T'YMaHHOC OTHOLICHUEC K HEMY,
YIUTHIBATHCSI MHIUBHU Iy JIbHbIE
0COOEHHOCTH M IOTPEOHOCTH.

Oxa3zaHue yCIyry JOJDKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEOHOCTH MOJTydaTeNs yCIyTH,
OCYIIECTBIIAIONIET0 YXOA
3a HETPYIOCIIOCOOHBIM
rpaXXIaHUHOM, B OBJIQICHUH
HaBBIKAMH yX0/1a

22. Yeayra compoBOKIaeMOTO
ITPOKMBAHUS IS JIII U3 YHCIIa
eTel-CUpOT U JIeTeH, OCTaBIINXCS
0e3 moneyeHus: poJuTeNei

VYenyra npenycMaTrpuBaeT:

U3y4YeHHE COLHAIbHO-
[ICHXOJOTHYECKUX OCOOCHHOCTEH
MOJTydaTesst yCIyTH, yCIOBHiA ero
[POKUBAHUSL, ONpeAeIeHre hopm
1 BUIOB MOJIEPKKH, IEPUOIUYHOCTH
VX TIPEeNIOCTaBIICHUS;

00CyXKIeHUE, COCTABICHUE
COBMECTHO C MOJTy4aTesIeM YCIyTrH
WHIWBUAYAIEHOW MIPOTPaMMEI (TIIaHA)
COTIPOBOXKICHMUS, COACHUCTBHE e¢ (ero)
[peann3anum;

OKa3aHHE COAEHCTBHS B PEIICHUH
BOIIPOCOB JKM3HEYCTPOUCTBA (B TOM
41CIIE COACHCTBUE B pealu3aluu
paBa Ha IMOJYYCHUC BPEMCHHOT'O
PKHJIOTO IIOMCUICHMNA,
KOHCYJIbTUPOBAHHE T10 BOIIPOCaM
oopmIleHNsT peTUCTpALK, BHECEHUS
[UIATHI 32 YKUITHIIHO-KOMMYHAITbHBIC
YCITyTH, TTOJIb30BaHHUE JKHIIBIM
MOMEIICHHEM, BO3MEILCHUIO PACX0I0B
Ha 3JICKTPOIHEPTHIO, YCIIYTH CBS3H);

cozelicTBHE B OCBOCHUH HABBIKOB
CaMOCTOSITENILHOTO IIPOXKHBAHUS
(ITOMOI1Ib B OCBOCHUH HaBBIKOB
Mo/ /IepKaHusI HOPsKa, YIOTa
B )KWUJIOM IMOMCUICHUHA, IPHUT'OTOBJICHUA
LM, PACIIOPSDKEHHsT OI0PKETOM
(meHpraMu), COXpaHCHUS
1 1oJi1ep>KaHnsi COOCTBEHHOTO
BIIOPOBBSL);

KOHCYJIFTUPOBAHHUE MO BOIIPOCaM
NOJTy4eHHs IPOPeCCHOHATBHOTO
00pa3oBaHus, TPYIOYCTPOHICTBA,
BpPEMEHHOM 3aHSATOCTH;

HpHBJIEYEHHE K yYaCTHUIO B KIIy0ax
[0 MHTEpeCcaMm;

NpoBeJieHue Oecesl ¢ IelbIo
MOTHBAIIMU HA BEACHUEC 3JOPOBOT'O
00paza >KU3HU, MPOPHUIAKTHKI
TeBUAHTHOTO TTOBEICHUS;

OKa3aHue COJCHCTBHS
B [TOJIy4SHUH IICUXO0JIOTO-
Nearornyeckoro KOHCYIbTHPOBAHHS
B LIEJISX YCICITHON COLMATN3aluK

B 00IIIECTBE, OKa3aHUE ITOMOIIK

VYenyra npepocrasisieTcs
10 3aIPOCY MOJTyYaTes YCIyTH.

JInno, okaspIBaroiee yciyry,
IMOJKHO MMETB TPO(ECCHOHATBHYIO
[MOJITOTOBKY B 00JIaCTH COIHATIBHOMN
pa60TbI, IICUXOJIOTHH, IICAArOruKu
MJIN COOTBETCTBYIOIIEE TIOBBIICHHE
KBaJTU(PUKAIIHH.

ConunasibHOE COITPOBOXKICHUE
ITOJPKHO OCYIECTBIIATHCSI HA OCHOBE
ITITYHOTO B3aNMOAEHCTBUS
C TOJTy9aTeNeM yCIIyTH, HOCTOSIHHOTO
HaOIIOAEHUS 34 €TO
PKU3HEIEATEIbHOCTHIO, IPUBIICUCHHUS
K PELICHHIO Ipo0dIieM
MpeICTaBUTENIEH IPYTUX
OpraHu3alui.

[Tpu okazanum ycnyru
oOecrieunBaeTcsi r'yMaHHOE
1 YBaKUTEIHEHOE OTHOILIICHUE
K TIOJTy4aTeNio yCIIyTH, COOIoIeHNE
KOH(pMAECHIIMAIBHOCTH JINYHON
nH(pOpManNH, HHANBUAYAIHHOTO
MOJX0/a.

OxkazaHue yCIIyTu TOJHKHO
00ecIeunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOTyYaTeNs YCIyTH
B HEOOXOIMMOI TOMOIIH
M TTOJIIEPIKKE B MPOLIECCE TTIOATOTOBKU
W pean3alii CaMOCTOSATEIbHON
PKI3HEAESTEIbHOCTH
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B OIPCACIICHNHU ONITUMAJIbHBIX HyTeﬁ
OpraHU3ali COOCTBEHHOM JKH3HU;

OKa3aHue COJCHCTBHS
B TIOJIyYSHUH IOPUIMYECKOM
KOHCYJIbTALIMH, BKITFOUas
WH(POPMHUPOBAHHUE O MPaBax,
FapaHTHUSIX U JIbIOTaX, pealn3alun
PTHX MPaB;

OCyIIECTBICHHE HAOIIOICHHS,
MOHHUTOPHHTA (TP HEOOXOAMMOCTH )
Ba peanu3anuel miaHa (IporpaMmbl)
COIIPOBOXKJICHUSI, Er0 KOPPEKTHPOBKY
(Tipy HEOOXOIMMOCTH)

23. Yciyra nepcoHaabHOTO
ACCHCTEHTA

Ycnyra npegycmaTpuBaert:

3HAKOMCTBO C MOJTy4daTeieM
YCITyTH, YCTAHOBJICHHE KOHTAKTA,;

H3yYEHHUE CONUATBHO-
MICHXOJIOTHYECKUX U HHBIX
WHINBUAYAIEHBIX OCOOCHHOCTEH
MOJTy4aTessl YCIYTH, YCIOBUN €ro
MPOYKUBaHUs, 00pa3a KU3HH,
MOTpEeOHOCTEN B MEPCOHATLHOM
MTOMOIIIN ¥ TTOJIIEPIKKE;

OIIpEJIeNICHNE U COTIaCOBaHHE
C MOJTydaTesieM YCIIyTH, OJIM3KUMU
[POACTBECHHUKAMHU (SaKOHHblMl/I
MPECTABUTEIIIMU ) KpyTa
00s13aHHOCTEH, BpEeMEHH,
MPOIOJDKUTEITBHOCTH TIOMOIIIH;

coJieiicTBHE B OCBOCHUH HABBIKOB
camMoo0CITy)KuBaHUS (YXO[I 32 KOXKEH,
BOJIOCAMH, HOTTSIMH, YMBIBaHNE,
MpUHATHE AyIia (BaHHBI),
MOJIb30BaHKE TyaJIeTOM, CMEHa
HATEJILHOTO U TIOCTENILHOTO Oelbsl,
MOAACPIKAHUC OINPATHOTO BHCUIHETO
BUA), B TOM YHCIIE
MpH HEOOXOIUMOCTH
c ucrionbzoBanueM TCCP, uHbIxX
ACCHCTUBHBIX YCTPOHCTB
1 TEXHOJIOTHI;

COJEUCTBHE B OCBOEHUN
COLIMANTBEHO-OBITOBEIX HABHIKOB,
BKITIOYAs IOJ/IEPIKaHIE YHCTOTHI
1 TIOPSAIKa B )KWJIOM ITOMEIICHUH,
MOKYIIKY W JOCTAaBKY IPOIyKTOB
MATAHUA U JPYTUX HeO6XOZLI/lelX
TOBapOB, MOJIb30BaHUE MTPUOOpaMHU
1 OBITOBOW TEXHUKOM, IPUTOTOBIICHHE
(TI0ZOTPEB) MUIIN;

COJICHCTBHE B OCBOCHUH HABBIKOB
TUTAHUPOBAHUS PACIIOPSAKA JTHS,
MMOBCEHEBHBIX JIEI,

M0 PACIOPSHKEHUIO OI0HKETOM
(IeHpraMm), OCyIIECTBICHHIO
00s13aTETBHBIX W MHBIX TUTATEKEH,
COXPaHEHHIO U TOIEPKaHHIO
OIIPATHOTO BHCIIHET'O BUA,
COOCTBEHHOTO 3710POBBSI;

IIOMOIIIb B OCBOCHUU
W TI0JIb30BAaHUH ACCHCTUBHBIMU
[YCTPOWICTBAMH U TEXHOJIOTHUIMU
TSI TTOBBIIICHSI CAMOCTOSITEIEHOCTH;

MTOMOIIIb B CONPOBOXKICHIH

B OpraHM3alMU 3IPABOOXPAHEHHS,

VYenyra npegocrasisieTcs
B coorBeTcTBUMU ¢ UTTPA nnun
saxmoueHneM BKK.

VYciryra okaspiBaeTCs
CIIEIMAJINCTOM 10 COLMATbHON
[paboTe I MHBIM CIICIIHATIICTOM,
BIIA/ICIOIIINM HaBBIKAMH COIHAIHHO-
[pEeaOMITNTAITMIOHHOM, COIIMATLHO-
MCUXOJIOTHIECKON eI TEeIbHOCTH,
TEXHOJIOTHUSIMH COIMATBHOM
[peaOunuTayu, abWIMTaIluu
MHBAJIMAOB C PA3JIMYHBIMU TUIIAMU
HapyIIEeHUH.

ConpoBOX/ICHHE B OpTaHU3AIHH,
He TpeOyroIee OKa3aHus
KBaJTU(PUIIIPOBAHHOHN ITOMOIIIH, JINOO
BO BpEMsI TIPOTYJIOK MOXKET
OCYIIECTBIIATHCS COIIHATHHBIM
[PaOOTHUKOM.

JInno, okaspIBaroliee yciyry,
ITOJDKHO TIPOXOAHTH
COOTBETCTBYIOIIEE 00yUeHue,
(MHCTpYKTaX), BKJIIOYas 00y4eHHne
YHHBEpCAJIbHBIM TIPABUIIAM YXO/a.

JIuto, okaspIBaroIee yCIyry,
oOecrieynBacT KOH(PHICHIINATEHOCT
MH(pOPMAIINH, TOTYYCHHON
MPY UCTIOTHEHUH CBOWX
00s13aHHOCTEH.

[Ipu BEITIOTHEHAN YCITYTH
MEPCOHATBHOTO aCCUCTEHTA JOIKHO
o0ecrieyuBaThCS TUIHOE
B3aMMOJIEHICTBHE C MOTyyaTeIeM
YCITyTH, HAOJTIOZICHHUE 32 €r0
COCTOSIHHEM 3710POBBSI
M TICUXOJIOTMYECKIM CaMOYYBCTBHEM,
P HEOOXOTUMOCTH OKa3bIBATHCS
HE00X0AuMasl IIOMOIIIb U TTOICPKKA.

B cnyyae BO3HUKHOBEHUS
HETIPEABUICHHOMN (IKCTPEHHOIT)
CUTYyaIllH, YTPOKaIomIel )KU3HN
1 (WI1) 310POBBIO, POJICTBEHHUKH
ITOJDKHBI OBITH He3aMeITUTEIHHO
MPOUH(GOPMHUPOBAHBI U BEI3BaHA
CKOpasi METUITMHCKAST TTIOMOIITb.

[pu oka3aHUK YCIYTH JOJDKCH
o0ecrieunBaThCs yueT
WHIWBUIYAITEHBIX OCOOCHHOCTEH
MoJTy4yaTess YCIyTH (B TOM YHCIIe
COCTOSIHUS 37I0POBBS,
MCHIXO0IMOIMOHATHHOTO COCTOSHHUSA,

MPEIIOYTEHHH), a TAKXKE HMEIOIINXCS
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BBIIIOJIHCHUH MCIUILIMHCKUX
Ha3HA4YEeHH, TPH HEOOXO0AUMOCTH
OKa3aHue NEepBOM TOMOIIH, BHI30B
Bpada-CIICIHAJIICTa,
nH(pOpMIPOBaHHE POJICTBEHHUKOB
0 COCTOSIHHH 3T0POBBS;

MTOMOIIIb B CONPOBOXKICHIH
1 OpraHU3alHy I0CyTa oMa (B TOM
MHCIIE COIPOBOXKICHHIE BO BPEMSI
[IPOTYJIOK, 3aHATHH 10 HHTEpecaMm);

OKa3aHUE COJEUCTBUSA
B OpraHu3anuun HHeBHOﬁ 3aHATOCTHU
BHe noma (nocemenue TLHICOH,
KJIyOOB I10 MHTEpecaM, (PU3KYIbTYypHO-
03/10POBUTENBHBIX I'PYIII, KOHIIEPTOB,
BBEICTABOK, HHBIX MEPOIPUSITHIA,
OpTaHU3AINI) C YIETOM TOXKETaHHH,
BO3MOYKHOCTEH TOIyJaTeNs yCIyTH
1 HEOOXOIMMOCTH;

obecrieueHre MPaKTHIECKOM
MTOMOIIIM TI0 OCBOCHHUIO HABBIKOB
OOIIIEHNS ¥ B3aMMOICHCTBHSA
C IpYT¥MH JIFOJIbMU, OKa3aHUE
MCUXOJIOTHUECKON
1 KOMMYHUKATUBHON TOJIZICPKKU
B PA3IIUYHBIX TOBCETHEBHBIX
CHTYaIUsIX C 1I€IbI0 YCTaHOBJICHUS,
YKpEIUICHNS!, BOCCTAHOBIICHUS
COLMANBHBIX CBSI3€H, MHTETPAIlHU
B OOILIECTBO;

OKa3aHKe HHPOPMALMOHHOM
MOJIIEP’KKH B TIOBCETHEBHBIX
CUTYAIVSIX, BKJIIOYAs! TIOMCK
mH(opManuK, OsICHEHHE, OKa3aHue
MMOMOIIH B 3al1IOJTHCHUN TOKYMCHTOB,
0J1aHKOB, TI0/1a4e 3asIBJICHUN U APYTOE;

OKa3aHue NOMOIIN
[pY TPYOYCTPOICTBE B COOTBETCTBUU
c NITPA (conpoBoxieHHe B OpraHbl
TOCYNapCTBEHHOH CITYKOBI 3aHATOCTH,
K HAaHUMAaTEJIo);

OKa3aHue MHOM MOMOIIIH,
HE0O0XO0ANMON /711 HOpMaU3alui
MMOBCETHEBHOM KU3HEAEATETFHOCTH
1 00ecIieueHus] CaMOCTOSITEIbHOCTH

[peKOMeHAaLui (B TOM YHCIIe
MECIUIMHCKHUX, HCI/IXOHOFI/I'-ICCKI/IX).

CpencrBa o0IICHHS,
MCIIOJIb3yEMble ITPU OKA3aHUU YCIIYTH,
ITOJKHBI COOTBETCTBOBATH
MHIMBUIYJIEHBIM OCOOCHHOCTSIM
MOJTy4aTeNst yCIIyTH.

JIuno, okazpIBarouiee yciyry,
00s13aH0 00eCTIeYnTh TYMaHHOE
1 YBa)KUTENBHOE,
HCAUCKPUMHWHAIIUOHHOEC OTHOLICHUE
K TIOJTy4aTeso yCIyTH, 3alUTy ero
MmpaB U 3aKOHHBIX UHTCPECOB.

Conepxanue paboTb
[0 BBIIIOJIHEHUIO YCIIYT
MEepCOHAILHOTO aCCUCTEHTA
(buKkcupyeTcst JOKyMEHTaJIbHO, B TOM
gKICIIe B 3JIEKTPOHHOM BHJIE
(B criermuansHOM JKypHAe,
ITHEBHUKE).

OxkazaHue yCIryTu TOJKHO
00ecIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOJTyYaTeNs YCIyTH
B TIOJIy4YS€HUU HEOOXOJUMON TTOMOIIN
1 IMMOAACPIKKHN IJIs1 OCYHICCTBICHUSA
CaMOCTOSATENIbHOW OBCEAHEBHOM
PKI3HEAESTEIbHOCTH U HE3aBUCHMOTO
MPO>KUBAHUS

ConuaibHbIe yCIIyTH, OKa3bIBaeMbIE LIEHTPAMHU COLIMAILHOTO 00CIYKMBaHHsI CEMbH U JIeTeH (1ajee — LIEHTP CEMbH)

24. Vcnyrn BPEMCHHOI'O IIPpHUIOTAa (HJ'U{ JKEPTB TOProBJIH JIFOAbMU, JIUI], [IOCTPAAABIINX OT HACUJIUA, ‘lpe?)BLI‘IaI\/‘IHLIX
CI/ITyaIII/Iﬁ MMPpUPOAHOTO U TCXHOI'CHHOI'O XapaKTepa, 1 JIUI U3 YuCJia ﬂeTeﬁ-CHpOT u neTeﬁ, ocTaBIIUXCs 0€e3

[oTIeueHHs pouTeIeil):

24.1. npenocTaBIeHHE CIAIbHOIO
MecTa ¢ KOMIUIEKTOM ITOCTETBHOTO
Oenbs

VYcenyra npeaycMaTpuBaer:
MH()OPMHUPOBAHHE O COAEPKAHUH
YCIIYTH, CPOKax M yCIOBHAX

24.2. obecriedeHne CpeICTBAMH
ITHIHON TMTHEHBI

[pe10CTaBICHNUS;
KPYTJIOCYTOYHBIN IOCTYI

24.3. obecrieueHre MUTHEM (TTUTHEBAs
Bos1a, daii)

B «KPH3HUCHYIO» KOMHATY;
03HAKOMJICHUE C MECTOM,

24.4. obecnieyeHre MTUTAHUEM

CJIOBHUSIMH BPEMEHHOTO TIPOKUBAHHUS,
[paBUJIaMU BHYTPEHHETO PaCIIOPsIKa;
nHdopMUpoBaHUE (IIPOBEICHNE
MHCTPYKTaXka) 10 TEXHUKE
(0€30T1aCHOCTH, BKJIIOYAs ITOJIb30BAHKE
OBITOBBEIMH TIPUOOPAMHU;

3aII0JTHEHHE aHKETHI

M0 WACHTU(PHUKAINN TIOCTPATABIIETO

Yciyra momxkHa 00eCIeunTh
Y IOBJIETBOPEHHUE MTOTPEOHOCTH BO
BPEMEHHOM 0€30IaCHOM
PKU3HEYCTpOICcTBe. Ycimyra
OKa3bIBACTCs Ha 6a3e «KPU3UCHON»
KOMHATBI.
VYenyra npegocrasisieTcs
Ha YCJIOBUAX KOH(bI/IZleHHI/IaH])HOCTI/I.
Caeznenust 0 HoMepe TenedoHa
ISl KPyTJIOCYTOYHOTO 00palieHus
B «KPH3HCHYIO» KOMHATY JOJKHEI
OBITH pa3MEIeHBI
Ha HHGOPMANMOHHBIX CTEH/IAX,
Ha 0(HUIIATBHBIX caiiTax (MHTEpPHET-
CTpaHUIIAX) EHTPa CEMBbHI
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OT JOMAIIIHET'O HACUJINS U BBISIBJICHUIO
ero moTpedHoOCTE;

pa3paboTKy 1 00CYXKICHHE
C IOJTy4aTesieM yCITyTH
WH/IMBUYAJIbHOTO IIaHa
0e3omacHOCTH (TOPSIIOK
[pearupoBaHus B CIydae
BO3HUKHOBEHHS HEIIPEABUICHHOMN
(3KCTPEHHOI) CHUTyalluH, yTPOKAFOIIECH
PKU3HH U (MITH) 30POBBIO MOTYYaTes
yCIyrn);

Mpe0CTaBIEHHE OT/IEIBHOTO
CIaJbHOrO MecTa (IIMBaH, KpOBaTh),
YHCTOI'O KOMIIICKTA CIIaJIbHBIX
MpUHAJIEKHOCTEH (IOAYILKA, OJEsLIO,
POCTBIHB, HABOJIOYKA, MTOIOACSIIBHUK)
U IPYTUX NPEAMETOB IEepBOM
HE0OX0ANMOCTH (TTOJIOTEHIIE, XaaT,
Cpe/ICTBA JIMYHOW TUTUEHBI — MBLIO,
TyalleTHas Oymara, aMITyHb, 3yOHas
macrta, 3yOHas IeTKa)

(TIpy HEOOXOAMMOCTH);

MOMOILIIb B aJJaNTalluk K MECTY
BPEMEHHOTO TIPHIOTA;

MPEe0CTaBIICHHE BO BpEMEHHOE
[0JIb30BaHKUE HEOOXOIMMOro Habopa
OCYbI (B TOM YHCIIE YaIIKH, JTOKKH,
TapeJIkn) WM odecrieueHne
0IHOPa30BOM MOCYA0MH
(TIpu HeOOXOAMMOCTH);

obecnieueHne 6eCIpenITCTBEHHOTO
mocTyna K NTUTHEBOM BOJIE;

npeaocTaBlIeHHe Uil BPEMEHHOTO
[0JIb30BaHMUsI 000PY/I0BaHHUS
IJIST KATISTYSHUS BOABI (YalHUK),
PUTOTOBIICHNUS (Pa3orpeBa) MUIIH,
HeoOxoarMoro Habopa nocy/bt
JIJIA TIDUTOTOBJICHUA MU (B TOM
YKCIIe KaCTPIOIH, CKOBOPO/IBI);

obecrieyeHre yaeM, OKa3aHue
COJICUCTBUS B MOJY4YECHUU MPOYKTOB
[TUTAHHS MK TOPSYEro MUTAHUSI
(TIpm HEOOXOIMMOCTH)

B TJ1I00aJIbHOM KOMITBIOTEPHOH CETH
MHTepHeT, onyOIMKOBaHbI
B CpEIICTBaX MaccoBOH MH(OpMALIUH.

«KpusucHas» KOMHATa TOJKHA
COOTBETCTBOBATH CIICAYIOIIHM
TpeOoBaHUSIM:

10 BO3MOYKHOCTH OBITh
M30IMPOBAHHON, UMETh OTAEIbHBIN
BXOJI, PACIIONIaraThCsI HE BBIIIC
TPETHEro 3TaXka, IPH pa3MEIeHIH
Ha TIEPBOM 3Ta)kKe OKHA JJOJDKHBI OBITH
ITOTIOJTHUTETIFHO YKPETIJICHEI,

o0ecrieueHa CUCTEMOI
0Oe30macHOCTH (TPEBOXKHON KHOITKOM)
W CTallMOHApHOH Tesle()OHHOM
CBSI3bIO0, alITEYKON MIEPBOM TOMOILIH;

000pyIoBaHa MECTaMU B MEOCITBIO
TS CHA M OTJBIXA (B TOM YHCIIE
KpPOBAaTHIO, TUBAHOM), MEOECITBIO
Tt XpaHeHus Bemei (TyMOOYKH,
mkad), CTyJIbSIMH, CTOJIOM, a TAKXKe
CIIeIaJIbHON MeOeIbIO JUIs ASTEH;

HUMETPH OTICIIFHOE TIOMEIIIEHHE
(MecTo) A1 IPUTOTOBJIECHUS MUIIH,
000pYyTOBAaHHOE TEXHUKOM,
HEO00XO0AUMOMN AJIS IPUTOTOBICHUS
M XpaHEHUS MUNIH (B TOM YHCIIe
X OJIOJIUITLHUKOM, TIJTUTOM, YaHHUKOM,
CBU-neusto, MyJIbTHBapKOii), UMEThH
KyXOHHBIE TPUHAIIIC)KHOCTH
TSt TPUTOTOBIICHUS M YIIOTPEOICHUS
MUY (B TOM YHCIIE TIOCY A,
CTOJIOBBIE TIPHUOOPHI);

HMMETPH OTICIIFHOE TIOMEIIIEHHE
(MecTO), OCHAIIEHHOE HEOOXOIUMBIM
CaHUTapHBIM 000pPYI0BaHKEM (B TOM
HKCIie PAKOBUHOM, TyIIeM,
[YHHTa30M);

HUMETh CPEJICTBA THTHCHEI (B TOM
YFCIIC MBLIO, IIAMITYHbB, 3yOHAs
macta, 3yOHas IeTKa);

COOTBETCTBOBATH YCTAHOBJICHHBIM
3aKOHOJATEIHCTBOM CAHUTAPHO-
AIIHIEMHOIOTUIECKUM TPEeOOBAHHSIM;

UMETh HH(POPMAIIMOHHBIE
MaTepHAaIbl IO TEXHIKE
0e30MIaCHOCTH, B TOM YHCIIS
MPOTHBOIOXKAPHOU (TTAMSTKH,
ITICTOBKH, OPOILIOPHI),
[YTBEpKIICHHBIC PYKOBOIUTEIIEM
MpaBHiIa BHYTPSHHETO PACTIOPSIKA,
[YTBEpKIICHHBIC PYKOBOIUTEIIEM
meHTpa ceMbu. HpOpManoHHBIE
MaTepHAIIBI JOJDKHBI PacIoIaraTbCs
Ha BUIY B JOCTYITHOM MECTE.

Jng monygarens ycuyru
[pa3pabaTbIBaeTCs MHIUBUIYATbHBIN
MaaH 6€30MacHOCTH (COCTaBISIETCS
B IBYX SK3EMIUIIpax, OJUH
M3 KOTOPBIX OCTACTCS Y MOTydaTes
[YCIIyTH).

[Ipu HEOOXOAUMOCTH TTOPSTOK
OCYIIECTBIICHUS MMUTAHUS, YCIOBUS
€ro OpraHM3anyuy 1 OTUIATH TOJKHEI
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OBITH OTOBOPEHBI C MOJTyYaTeIeM
yCIIyTH, 0(OpMIIEHBI IOTOBOPBI
Ha ero MpeaocTaBiIeHue
opraHu3ayell 00IIeCTBEHHOTO
MUTaHKS (TAJIOHOB HAa MTUTAHHE).
[IpenocrasisieMble TPOIYKTHI
MUTAHUS U CPENICTBA JIUYHON TMTUCHBI
IMOJDKHBI COJEPIKATH BCIO
HEO00X0AUMYT0 HHPOPMALIHIO (B TOM
YUCJIe CPOK TOTHOCTH, COCTaB).
Obecrieuenue q0cTymna
K IMATHEBOM BOJIE JOKHO
OCYILECTBIISITHCS KPYTIIOCYTOYHO.
O6opynoBaHue, OBITOBbIC
M CBETOBBIC TIPUOOPHI JIOJDKHBI OBITH
MCIIPaBHBI (HAXOIUTHCS B paboueM
COCTOSIHUM)

25. KoHcynbpTarimoHHO-MH()OPMALIMOHHbIE YCITyTH:

25.1. KOHCYJIBTUPOBAaHHE

1 MHPOPMHUPOBAHIE IO BOTIPOCAM
OKa3aHUsI COLUATIBHBIX yCIyT

1 COLMAJIbHOM MOAJIEPKKU

VYcnyra npenycMaTpuBaeT:
HHPOPMHUPOBAHUE CO CCHITKOM
Ha 3aKOHOJATENbCTBO (B JOCTYITHOM
IUIs1 BOCTIPHATHSI OJTy4aTeNs yCIIyru
(hopMe) 0 conManbHBIX YCIyTax,
OKa3bIBACMbIX LICHTPOM CEMbHU,
MOPAAKE U YCJIOBUAX UX MMOJYUYCHUS,
MPE0CTaBIICHHE OTBETOB
Ha BOIIPOCHI, Pa3bsICHEHNH
M0 OKa3aHHIO COLMAIBHBIX YCIIyT
W COLMAIIBHOM MOJIEPIKKH C yUETOM
ITTYHOM CUTyaluy (MHANBULY AJTBHBIX
moTpeOHOCTEH);
MIPE0CTaBIICHNE
U1l 03HAKOMIICHHST HEOOXOIUMBIX
HOPMAaTHBHBIX IPABOBBIX aKTOB
Ha OyMa)KHOM (JIEKTPOHHOM)
HOCHTEIe

VYenyra npepocTtaBisieTcst
[0 3aMPOCY HOJyYaTeNs YCIyTH.

Nudopmanms qomxHa
MPEICTABISTHCS HEMOCPEICTBEHHO
rmociie oOpareHus 3a Heil 1ubo, ecin
nHpopMmanus TpedyeT HeoOX0AUMOTro
YTOUHCHUS, — B OTOBOPCHHLIC
C IOJTy4aTesieM yCIyTH CPOKH.

Yciyry TOMmKHBI OKa3bIBaTh
CIICIIMATHCTHI, KOMITETCHTHBIC
B 00JIaCTH COLMAIILHOTO
00CITy)KHBaHHS U COLUATTLHOM
[OJIIEPXKKH (B TOM YHCIIE CIICIHATHCT
O COITMAIBHOM padoTe,
FOPUCKOHCYJIIBT, TICHXOJIOT).

VYceyra okas3slBaeTcs
B CHEHUATBHO 000pYIOBAaHHOM
KaOHHeTe JTMO0 Ha paboyeM MecTe
CrieLacTa, OKa3bIBalOLIEro
KOHCYJIbTAI[HIOHHO-HH()OPMAITOHHBIE
yciyru. [Ipu HeoOxoxumocTu yciyra
MOJKET OKa3bIBATHCS B KUIIOM
[MOMEIICHUH [TOYYaTeNs YCIyT U
c COOMOICHNEM Mep
KOH(UACHIIMATLHOCTH, a TAKIKE
ITCTAaHIIMOHHO.

Ycnyra gomkHa obecrneunBaTh
[peoCcTaBlIeHE B IOJHOM 00beMe
MOJTy4aTesr0 yCIyru He00X0JUMOM
nH(popManny 00 YCTaHOBJIEHHBIX
3aKOHO/1aTEJIbCTBOM IIpaBax
B 00JIaCTH COLMAIIBHOTO
00CITy’)KMBaHUS M COUAITBHOM
MOIICPIKKH, MyTAX UX pPeaTn3aiun
1 3aIIUTHI (TIPH HEOOXOAUMOCTH).

[penocraBnsiemas uHGOPMALHS
IMOJKHA OBITh aKTyabHOM,
comepkathb (Ipu HE0OXOTUMOCTH)
CCBUIKU Ha 3aKOHO/IATENILCTBO
B I[OCTyHHOﬁ JJIA BOCIIpUATHA
m monnManus gopme. Yciyra Moxker
MPEAOCTABJIATHECS B MUCbMEHHOMN
n (WIn) yCTHOH (hopme, B TOM UHCIIe
C MCIIOJIb30BaHUEM
(TIpy HEOOXOAMMOCTH) CIIEIIHATHHBIX

CPEACTB M IMPOrpaMM C yUETOM
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0CcOOBIX OTPEOHOCTEN TOITyYaTes
yCIIyTH.

OxazaHue yCIyr JOJDKHO
CIIOCOOCTBOBATH YJOBJIETBOPEHHIO
MOTPEOHOCTH MOIyYaTeNs yCIyrh
B TIOJYYCHUH (Pa3bsICHEHIH)
MH(POPMALIUH IT0 BOIIPOCAM
CONMANBEHOTO 00CITY>)KUBaHUS U (FITH)
COIMAJIbHOM NOJJIEPKKU

25.2. comeiicTBUE B OQPOPMIICHUN
HEOOXOAUMBIX JOKYMEHTOB

TS peaTi3aliiy mpasa

Ha COIMATBHYIO MOJIICPIKKY

U colMalibHOE 00CITyKUBaHHE

VYenyra npenycMaTrpuBaeT:

nH(pOPMHUPOBaHHE TTOJTyYaTeNst
YCIYTH O TpOLeype IPaBHIbHOTO
M TTOJTHOTO OOPMIICHHS IOKYMEHTOB,
MOpsIKe UX MPENOCTaBICHUS,
BKJIFOYast PEJ0CTaBICHUE OTBETOB
Ha €ro BOIPOCHI, HEOOXOANMBIX
[Pa3bsICHEHUN;

OKa3aHHE COIEHCTBUS
B IIOJAFOTOBKE HEOOXOIMMBIX
ITOKYMEHTOB (IIPOBEPKA MOJHOTHI
W IPABUIIHOCTH JIOKYMEHTOB,
IMAFOIIHX MTPABO HA COLHAJIBHYIO
MOJIJIEPIKKY U COLIMAIBLHOE
00cy)KMBaHKe, KOMMPOBAHUE,
BaBEpeHUE);

npeaocTaBiieHne 00pas1os
BasBJIEHUI, OJIaHKOB, B TOM YHCIIE
MOCPECTBOM HAIPaBIICHUS
Ha DJIEKTPOHHBIH a/Ipec Toryyartess
lycIyru (€CIId yclyra OKa3bIBaeTCst
ITHCTaHITMOHHO);

npejocraBieHne OyMaru, py4ku
U1l HAMCAHMS 3asIBIICHUI,

OKa3aHue MOMOUIN B 3aII0JHEHHH
(hopMEHHBIX OJIAHKOB, HAMCAHUU
BasiBICHUM;

MIPOBEPKY TOJIHOTHI, MPABUIBHOCTH
BaIrOJHEHHBIX JOKYMEHTOB,
COTJIacOBaHHUE TEKCTaA C T0JTyyaTeseM
YCIIyTH;

nH(OPMHUPOBAHKE TTOJTyUaTEIs
YCIYTH O pe3yabTaTax PaCCMOTPEHUS
ITOKYMEHTOB

VYenyra npepocrasisieTcs
10 3aIPOCY MOJTyYaTeNs YCIyTH.
ITomolk 110 3a110IHEHUIO
ITOKYMEHTOB JI0JKHA OKa3bIBAThCS
HECIIOCPCACTBCHHO B MOMCHT
oOpareHus JIn0o B OTOBOPEHHBIE
C IoJTydaTesieM yCIyTH CPOKH.
WudopmupoBanue o pe3yibrarax
[PAcCCMOTPEHHUS TOKYMEHTOB
OCYILIECTBIIICTCS B TEUCHHUE TPEX
[paboYMX JHEH MMoCiIe UX MOIyYeHHS.
VYcnyry TOmKHBI OKa3bIBaTh
CIELUATNCTHI, KOMIICTEHTHBIC
B 00J1aCTH COLMAIBHOTO
00CITy)KMBaHUS M COLUATBHOM
MOAIEP>KKH (B TOM YHCIIE
IOPUCKOHCYJIBT, CHELUATIICT
MO cColManbHON paboTe, ICHXO0JIoT).
VYcnyra okasbiBaeTcs
B CIIELMAIBEHO 000PYyI0BaHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIELHAIICTa, OKA3bIBAIOIIETO
KOHCYJIbTallMOHHO-UH(OPMaLMOHHBIE
yciyru. [Ipu HeoOxoaumocTu ycimyra
MO>KET OKa3bIBaThCS B ope
COLIMANBHOTO 00CITY)KMBAaHUS HA AOMY
y TTOJIy4aTesns yCiayru
c coOuoiIeHneM Mep
KOH(UAEHIIMAIEHOCTH, a TAKXKE
ITCTaHIIMOHHO.
JIuno, okaspIBarolee yciyry,
ITOJPKHO TIPEJOCTABIAThH
HEOOXOANMBIE Pa3bACHEHHS,
oOecrieunBaroIe MPaBUIbHOCTh
U TIOJTHOTY 3aIlOJHEHHS JOKYMEHTOB.
JInno, okaspIBaroliee yciyry,
IMTOJPKHO MMETh 00pas31Ibl 3asBICHUH,
Oy1aHKH, HEOOXOJMMBbIE KaHIENSIPCKUE
TOBApBI JUIS IPEJOCTABJICHUS BO
BPEMEHHOE TI0JIb30BaHHUE MOTYYaTENI0
YCITyTH.
Pexomennanny u pazbsiCHEHNS,
A TaKXKe TPEI0CTaBIsIEMbIE 00PA3IIBI
ITOJKHBI COOTBETCTBOBATH
TpeOOBaHUAM H HOPMaM
BaKOHOJATEIHCTBA H 00ECTICUUBATD
[Ipe0oCTaBlICHNE B TOJTHOM 00beMe
MOJTydaTeNro yCIyTH He00X0JUMON
nH(pOpPMALNU B OTHOILIEHUH ITOJTHOTEHI,
0(OpMIICHHSI, CPOKOB IMOJIA4N
M pacCMOTpPEHHSI JIOKYMEHTOB
IS pean3anuy npaBa
Ha COLMAIILHYIO MOJJIEPKKY
1 connalibHOE 00CITyKHBaHHE.
OxkazaHue yCIIyTH TOIHKHO
00eceynTh MPaBUIBHOE
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oopmIIeHHE HEOOXOTUMBIX
ITOKYMEHTOB I10JTy4aTessi yCIyTru
IS peanu3anuy ero rnpasa

Ha COLMAIbHYIO MOJICPKKY M (HIIN)
coLraIbHOE 00CTy)KUBaHHE

25.3. coneiicTBre B NCTPEOOBAHNU
HEOOXOIMMBIX TOKYMEHTOB

IS peaTi3aliy mpaBsa

Ha COLIMAIIBHYIO TTOIVICPIKKY

1 coLpanbHOe 00CTyKMBaHHE

VYcenyra npeaycMmarpuBaet:

HHPOPMHUPOBAHHUE O TPOLIEAYPE
MOJyYCHUST JOKYMEHTOB U TIOATOTOBKH
COOTBETCTBYIOIIUX 3aIIPOCOB,
[pa3bsICHEHNE BOIIPOCOB IOTydaTess
YCITyTH,

COIENCTBHE U TOMOILb
B IIOJATOTOBKE 3aIIPpOCOB HUJIU UX
[OJIrOTOBKY (B TOM YHCIIe HANMCaHUE
MICEM, XOIaTalCTB)
B COOTBETCTBYIOIIHE
TOCYNapCTBEHHBIC OPTaHbI
(opraHmu3anyn) B HENAX IMOTyYSHHS
ITOKYMEHTOB, HEOOXOAUMBIX
T TOATBEPIKICHAS TIpaBa
Ha MTOJTyYeHHE COLUAIBHOTO
00CITy’)KMBaHU, COLMAIBHBIX BBITUIAT,
[MOCOOMH, JIBI'OT;

KOHTPOJIb OTIPABKU
1 IOCTYIUIEHHUs] KOPPECIIOHACHIIUU
B COOTBETCTBYIOIIHE
TOCYNapCTBEHHBIC OPTaHbI
(OpraHu3aIyy) WM OKa3aHHEe
COZICHCTBHS B Iepesiaue cCOOpaHHbIX
ITOKYMEHTOB;

KOHTPOJIb CPOKOB, ITOJTHOTHI
W IPAaBUIILHOCTH 0(OPMIICHUS
(3amOTHEHUS) TOYYSHHBIX
0T COOTBETCTBYIOILITIX
rOCYAapCTBEHHBIX OPraHOB
(opranusanuit) TOKyMeHTOB
(perexntit);

HH(POPMHUPOBAHUE ITOTyIATEIS
YCITyTH O pe3yJIbTaTax pacCMOTPECHUS
ITOKYMEHTOB ¥ IIPHHSATHIX PEIICHUIX

VYcmyra npenocTaBisieTcst
[0 3aIPOCY MOJyYaTeis yCIyrH
C y4€TOM HOPM 3aKOHOJIATEIbCTBA
0 BO3MOXKHOCTH TIOJTyYCHUS
ITOKYMEHTOB I10 3a1pocy
rOCYapCTBEHHBIX YUPEKICHUIMA
COLIMANBHOTO 00CITy)KMBaHUS.

[Tomomip B 0(opMIIEHUH 3aTIPOCOB
U1t ©cTpeOOBaHUs JOKYMEHTOB
ITOJKHA OKa3bIBATHCS
HEIoCPEICTBEHHO B MOMEHT
oOpareHus JIn0o B OTOBOPEHHBIE
C MMOJTy4aTesieM yCIyTH CPOKH.

3arpockl U MHBIE JOKYMEHTbI
ITOJKHBI TOTOBUTHCS
B YCTaHOBJICHHbIE
3aKOHOAATEIbLCTBOM CPOKH.

WnudopmupoBanne 0 pe3yrpTaTax
[PACCMOTpPEHHUS JOKYMEHTOB
OCYILIECTBIISIETCS B TEUEHHE TPEX
pabo4Mx JHEH 1ocie MOoIyYeHus
0TBEeTa (IOKYMEHTOB).

Ycenyry TOmKHBI OKa3bIBaTh
CIHELUaINCThI, KOMIICTEHTHBIC
B 00JIaCTH COLMAJILHOTO
00CITy)KHBaHHS U COLUATTBLHOM
MOAIEPKKH (B TOM YHCIIE
FOPUCKOHCYJIBT, CHICLUATHCT
[0 COITMATBHOM paboTe, TICKXOJIOT).

VYenyra oka3piBaercs
B CHEUATBHO 000PYIOBAHHOM
KaOHHeTe JTM00 Ha paboyeM MecTe
CreLalIcTa, OKa3bIBAIOLIETO
KOHCYJIbTAlIMOHHO-MH(OPMAIIIOHHBIE
[YCIIYTH, a TaK)Ke JUCTaHIIHOHHO
(32 UCKIIIOYEHHEM CITy4aeB, KOTaa
ISt TIOJTyYeHUSI HEOOXOAUMBIX
cBeneHuH TpedyeTcs coraacue
rpakIaHrHA Ha 00paboTKy
CHELUATbHBIX TEPCOHATBHBIX
IMaHHBIX ).

JIumo, okaseiBarolee yciyry,
ITOJKHO MMETh 00pas3Iibl 3asIBICHHH,
Oy1aHKH, HEOOXOJMMBbIE KaHIEISIPCKUE
TOBAPBI JUIS IPEJOCTABICHUS BO
BPEMEHHOE TT0JIb30BaHHUE MOITyUYaTEeI0
yCIyTH.

Oxka3aHue yCIIyTH TOIHKHO
00eCeunTh MOTyYeHUE MOTyIaTesIeM
[YCIIyTH HEOOXOMMBIX JIOKYMEHTOB
ISl pean3anny npaBa
Ha COIMATIBHYIO HOIEPKKY U (WITH)
colragbHOE 00CTy)KUBaHHE

25.4. npoBeneHue HHPOPMALMOHHBIX
Oecen

VYcnyra npegycmaTpuBaert:
H3y4eHHe 3alPOCOB
M MOTpeOHOCTEH Ha MPOBECHUE
mH(pOpManMOHHBIX Oece;
nH(OPMHUPOBaHHUE O TEMATHKE,
BPEMEHH, MECTE ITPOBEIICHUS

MHPOPMALIMOHHBIX Oecel uepes

VYenyra npegocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyrH
B COOTBETCTBHH C YTBEPIKICHHBIM
ru1aHoM (TpaduKoM) MPOBEICHUS
nH(pOpManNOHHBIX Oeces.
VYeayra MOXKeT OKa3bIBaThCsI

C IPUBJICYCHUEM
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ouIMaIbHBIN CaliT LIGHTpa CeMbU
B MIHTEpHETE, paclpoCTpaHEeHUe
MH(pOpPMALMOHHBIX JINCTKOB,
BBHIBEIINBaHNE OOBSIBICHNH, a TAKXKE
ITMYHO;

0o0CyKIeHHe ¢ ToyJareiaeM
YCIIYTH OIIPE/IEJIEHHOTO KpyTa
BOIIPOCOB, OTBETHI HA €I'0 BOIPOCHI
10 TEME C LIEIbI0 YTOYHEHHS
COOTBETCTBYIOLIEH HH(OPMAIHH,
MOBBIIIEHHS [TPABOBOM KYJIBTYPHI
rostyudaTesst yciyru, opMUpoOBaHuUs
MOTHBAIIMH K BBIXOJY U3 TPYTHOM
PKI3HEHHOM CUTYyaluu

BHICOKOKBAIM(ULIUPOBAHHBIX
CIICIIMATIMCTOB (B TOM YHUCIIC
MCUXOJIOTOB, IOPHCTOB,
PUTIAIEHHBIX CIESHAINCTOB HHBIX
OpTaHHU3aLi).

VYeayra MOXKeT IPEeJOCTaBIISATHCS
B rPyIIIOBOM WJIM MHAUBUAYAIbHON
hopMe B crienaabHO
000pyJOBAaHHOM IIOMEIICHUH LIEHTPa
ceMbH (B TOM YHCIIe 3aJie, KITyOHOH
KOMHATe), a TaK)Ke TUCTAaHIIMOHHO
6o B popme couanbHOro
00CITy)KMBaHHS Ha OMY ITOJTy4aTess
yCIIyTH.

dopma Gecepl, METOIBI
MPOBEICHUS JOIDKHBI BEIOMPATHCS
C y4eToM 0COOEHHOCTEH IToTydaTers
YCIIyTH, IIPEAIOIaraeMoro
KOJIMYECTBA YYaCTHUKOB.
[MpemocTaBiseMsIid A1 00CYKACHHUS
MaTepuai (nHbOpMAIIKs) T0JKESH
OBITH aKTYyaJIbHBIM, JOCTOBEPHBIM,
MHTECPECCHBIM, JOCTYITHBIM
ISt TTOJTyYaTelist yCJIyr, OTBeYaTh
Ha €ro 3aIpockl, IPe/IoiaraTh
MHTEPAaKTHBHOE B3aHMOJICHCTBHE
[Y4aCTHHKOB Oecebl.

Oxa3zaHue yCIyry JOJDKHO
00eCIIeYnTh YAOBICTBOPEHUE
MOTPEOHOCTH ITOYYaTeNs YCIyTH
B aKTyaJabHOW HH(OpMALUH
[0 MHTEpECYIOIEeH mpobieMaTHKe

25.5. npemocraBiacHre HHOOPMAIHH
IO CIIEMAIbHBIM Tesle(hOHAM
«ropsyasi JUHUSI»

VYenyra npenycMarpuBaet:
MH()OPMHUPOBAHUE MOTyYaTeIs
yCIIyrd o paboTe TenedhoHa «ropsyas

IHUS» Ha 0a3e LEeHTpa CEMbH
(pasmeuienue uadopmanuu

Ha OUIMATIBHOM caiiTe (HHTEpHET-
CTpaHUIIE) LIEHTPA CEMbH, HHTEPHET-
noprane B VIHTEepHETE, TOrOTOBKY
OyKIIeTOB, HH(OPMAIIMOHHBIX
CTCHJIOB);

BBICITYIIINBAaHUE, ONIPEACIICHUE
0COOEHHOCTEH JTMYHON CUTYaIUH,
XapakTepa 3anpariBaeMon
MH(OPMaLNK, YTOYHEHHE JIMYHBIX
IMaHHBIX (TIPH HEOOXOAUMOCTH);

NPE0CTaBICHHE OTBETOB
Ha BOIPOCHI, pa3bsICHEHUH
10 BOIIPOCAM COLMAJILHOTO
00CITyKMBaHHS ¥ COLMATILHOM
MOIEPKKH C YIETOM JIMYHOM
CUTYyalUnH (MHIUBHILYTEHBIX
MoTpeOHOCTEH) TOMyqaTeNs yCIyTH;

HepeHanpaBIeHUe
(TIpy HEOOXOAMMOCTH)

K CIICIUATIICTaM COOTBETCTBYIOIIETO
poduiIs (B TOM YHCIIE TICHXOJIOTaM,
FOPUCKOHCYJIbTaM) B 3aBUCUMOCTH

OoT cneuud)yu(n CUTyalluu UJInN

B IpYTyIO OPTaHHU3aIHIO (€CIIM BOIPOC
HaXOJUTCS HE B KOMIIETEHIIMH LIEHTPa
CEeMBbH)

VYenyra npepocrasisieTcs
10 3aIPOCy TOJIydaTelis yCIyrH
B COOTBETCTBHU C I'paukoM paboThI
resieoHa «ropsyast JUHHSD).

I'paduk pabotsr Tenedona
«ropstyast JMHUS», €ro HoMep
ITOJKHBI OBITH JOCTYITHBI
IS TTOJTyHaTesist yCIIyr, pa3MeeHbI
Ha 0(HUIIATHHOM caiiTe (MHTEpPHET-
CTpPaHHLIE) LIEHTPA CEMbH, HHTEPHET-
nopraie B VIHTepHeTe, B CpelcTBax
MacCCOBOM HH(POPMALINH).

VYcenyra okasslBaeTcs
CIIELMAICTAMH, KOMIIETEHTHBIMU
B BOIIPOCAX, 110 KOTOPHIM
ocylecTBIsIeTCs HHPOPMUPOBAHHUE
(KOHCYJIBTHPOBAHUE).

Oxa3zaHue yCcIyry J0JDKHO
OCYILIECTBIISITHCS C COOJTIOAEHHEM MEp
KOH(MHICHIIMAIBHOCTH, B TOM YUCIIe
QHOHUMHO.

[penocrasnsiemast HHGOpPMALHUS
ImoJpKHA OBITH TOCTOBEPHOU
1 TTOJTHOM, U3JIaraThbCsi B KOPPEKTHOM
(hopMe TOCTYIHBIM, SICHBIM
1 IMTOHATHBIM A3BIKOM C YYETOM
COLMAJIbHO-TICHX0JIOTHYECKUX
0COOEHHOCTE TOJTyYaTes YCIIyTH.

OxazaHue yCcIyry J0JDKHO
00ecreunTh NOTydYeHHnE
MH(pOPMAMOHHON CPOYHOH ITOMOIITH
M IOAJCPIKKH
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26. ConmasibHBIN MaTPOHAT:

26.1. S5KCTpEHHBIN

VYcenyra npegycMaTpuBaer:

26.2. IUIAaHOBBII

KOMIUIEKCHOE COIIPOBOXKIACHUE

26.3. KOHTPOJIBHBIN

rpaxnaaH (cemeii), pearn3zyeMoe

Ha OCHOBE MEXXBEJOMCTBEHHOTO
B3aUMO/ICHCTBUS U HAIIPaBJICHHOE

Ha [TOUCK BHEIIHUX U BHYTPEHHHUX
[pecypcoB Uil HEOOXOIUMBIX
peoOpa3oBaHuil B CEMbE, PEIICHUS
po0JIeM KHU3HEAEATEIbHOCTH CEMEH,
HaXOJAIIMXCS B TPYAHOM )KU3HEHHOMN
CHUTYaIIH;

KOMIUIEKCHYIO OLIEHKY CEMbHU —
QHAJIN3 MOJI0XKEHHSI CEMBH B COLIMYME,
ee OKpPYXKCHUSI, BHYTPUCEMEHHBIX
OTHOIIEHHH, TPOOJIEM B Pa3IMIHBIX
chepax ee KU3HEACATEIbHOCTH,
BBISIBJICHHE IIPUYHH, 110 KOTOPBIM
CeMbsl OKazajach B TPYIHOMI
PKU3HEHHOM CUTyalluu, U3y4Y€HUue
CUJIBHBIX CTOPOH M IMOTCHIIMAJIa
CEMbH;

pa3paboTKy IUIaHa NaTPOHATHOTO
COIIPOBOXKJCHUS I'PKIAHUHA (CEMBH),
BKJIFOYAIOIETO IIepeYCHb
MEpOTIPUSTHH, HAITPaBIEHHBIX
Ha pelIeHne mpoodiem
PKI3HEAEATEIbHOCTH CEMbH, B TOM
gKCIIEe TIPU aKTHBHOM Y4YaCTHH YICHOB
CEMbH, C YKa3aHUEM KOHKPETHBIX
CPOKOB X BBITTOJIHEHUS
11 OTBETCTBCHHBIX HCHOHHHTeHeﬁ,
[pY HEOOXOJMMOCTH yTBEPKIaeMBbIH
MaTpOHATHBIM COBETOM;

NIPUBJICYECHHE K peali3alliy IIaHa
[AaTPOHATHOT'O COIIPOBOXKICHUS
rpaxJaaHuHa (CEMbH)

(Tip1 HE0OXOTUMOCTH) CTICIIMATTUCTOB
MHBIX TOCYIapCTBEHHBIX OPraHOB
(opraHM3aIyii) 11 OKa3aHus
HEOOX0AMMOT0 KOMITJIEKCa YCIyT

C y4eTOM 0COOCHHOCTEH CHTYaIN
MoJTyydaTesst yciuyrd (CEMbH);

KOHTPOJIb 33 BHITIOJHEHUEM ILIaHa
aTPOHATHOTO COMPOBOXKICHUS
TpaxTaHUHA (CEMBH)

W 1Ip1 HEOOXOIMMOCTH €T0
KOPPEKTHPOBKY;

00CyXICHHUE C MOoJTydaTesieM
YCITyTH (WICHAMH CEMbH) pe3yIbTaTOB
COBMECTHBIX JIEHCTBUH 110 U3MEHEHUIO
CHUTYalllH, YyCTPAHCHNIO PUCKOB;

COJICCTBUE B II0JyUYECHUU
PKCTPEHHOW OMOIIH, HAalIPaBJIEHHOM
Ha pelieHune crenuduaeckux
KPU3UCHBIX IIpo0JeM (B TOM YHCIe
HACHJIHSL, aIKOTOJIBHOM U (Min)
HApKOTHYECKOH 3aBUCHMOCTH, CMEPTH
OJTM3KOTO POJICTBEHHUKA);

NIPEI0CTaBIICHNE OTIEPATUBHON
KOHCYJIBTAIIMOHHOMN TTOMOII;

pa3paboTKy peKoMeH A
0 Mepax, COCOOCTBYIOIITIX
MpoQHITaKTHKE TPYIHBIX KU3HEHHBIX

CUTYyallUi B JaJIbHEHIIEM

VYcmyra okasbIBaeTcs 10 3arpocy
MOJTydaTeNst yCIyTH.

Ycmyra okaspiBaeTcs
CTELHaINCTaMH 110 COLUAIbHON
paboTe, a TakXKe CHeIHaINCTaMH,
MMEIOIINMH TPO(HECCHOHAIBHOE
oOpa3oBaHue B 0071aCTH IICUXOJIOTHH,
rneaarorukuy, rmnpana.

VYcnyra oka3piBaercs
Ha MPUHLIKIAX J0OPOBOIBHOCTH,
CHCTEMHOCTH U KOMIUICKCHOCTH,

C MUHIMaJIbHBIM BMEILIATEIbCTBOM
B )KH3HEHHOE IIPOCTPAHCTBO CEMbH
W TIpH aKTHBHOM Y4acTHH CaMOi
CEeMbHU B PELICHNH COOCTBEHHBIX
mpobIIeM.

IIpu cocraBnenuu miana
MaTPOHATHOT'O CONIPOBOXKICHUS
rpakJaHUHA (CEMBH) JOJKHBI
YUUTBIBATHCS BCEC UMCIOUINEC
[pecypCHI MoJIy4aTessi yCIyr, CEMbH,
a TAaK)Ke 110 BO3MOKHOCTH
noxernanus. [1man narpoHaTHOTO
COIIPOBOXKJICHUS IPaKIaHUHA (CEMbH)
ITOJKEH CBOEBPEMEHHO
KOPPEKTHPOBATHCS C yUETOM
[PE3YIIbTaTOB BBINOJIHEHUS OTACTBHBIX
PTAnoB (MEPOTPHSITHIA).

ITpn oxazaHKUM yCIYTH HOJKHBI
OBITH 0OECIIeUeHB! YBAKUTEIHHOE,
KOPPEKTHOE OTHOIICHHE
K TIOJTy4aTeto yCIyru (CeMbe, ee
OTIEIBHBIM WIEHaM), y4eT X
MHEHUH 1 IMOXKeJIaHuH, COOTI0IeHIe
KOH(UAESHIIMAIEHOCTH, MTOJ/IEPKaHUE
MO3UTHBHBIX N3MEHEHHH.

B3aumoneiicTBue ¢ nonyvarenem
[YCITyTH (CeMbeii) TOIDKHO BKIIOYATh
Kak OuHbIe (JITMYHOE OOIIEHME,
MOCeIIeHue), TaK U 3a09HbIe POPMBI
(paboTHI (B TOM YHCIIE IO TeIe(OoHY,
CKaifmy).

Oxka3aHue yCiryTu JI0JKHO
o0ecrieunTh OKa3aHue TTOMOIIN
MOJTy4aTeNIo yCIyTu (CEMbe, ee
OT/EIBHBIM WIEHAaM) 110 BBIXOIY
13 TPYAHOU (KPU3UCHOM ) )KN3HEHHON
CUTYyaILH U MTPETYIPEKIACHHUIO
[PHICKOB €€ BO3HHKHOBEHUS
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27. CounalibHO-peadUINTAIIMOHHBIE YCIYTH:

27.1. npoBeneHre NHPOPMAITMOHHO-
MPOCBETUTEITHCKON PabOTHI

VYcenyra npeaycMaTrpuBaer:

U3y4YEeHHUE 3aIPOCOB
W TOTpeOHOCTEH CeMbH, AeTel
Ha [IpoBeeHNE HH(POPMAMOHHO-
MPOCBETUTENBCKOI padoTHI B 00nacTu
Pa3BUTHSI, YKPETUIEHHSI ICUXUIECKOTO
BIOPOBBS CEMBH, JETCKO-
[POAUTENBCKUX OTHOLIEHHH,
MpoQHITaKTUKY CEMEHHBIX
KOH(JIMKTOB, 3aIIUTY [IPaB CEMbH
1 peOCHKA, COACUCTBUE B CONUAEHON
MOACPIKKE U TIOMOIIH (TIOCOOHS,
MEHCUH, KOMIICHCAIINH, ATAMEHTHI
W IpyTHE BBITUIATHI);

MIOJITOTOBKY K POXKJCHUIO peOeHKa,
[YCBIHOBJIEHHIO, CEMEWHOTO
BOCIIUTAHMS B PA3IUYHBIX THIIAX
ceMeii;

dhopMuUpOBaHHE TEMATHKU
MH(pOpMaMOHHO-TTPOCBETUTEIBCKON
[paboTHI (B TOM YHCIIC OeCebl, JICKIIHH,
BCTPEYH, KOHCYJIbTAIINHN, KPYTIIOTO
CTOJIa) COTJIaCHO 3arpocam
[oJIyJaTesneu yciyr;

nH(pOPMUPOBAaHHUE CEMbH, JIeTEH
0 TeMaTHKe HH()OPMALMOHHO-
[POCBETHTENLCKON pabOoThl, BpEMEHH,
MecTe ITPOBEICHNUS Yepe3
ouIMaNbHBIN CAaliT LIGHTpa CeMbU
B IHTEpHETE, PaCIPOCTPAHEHNE
MH(pOpPMAIIMOHHBIX JINCTKOB,
BBIBEIINBaHNE OOBSIBICHNH;

MpoBeAeHNE HH(POPMAIIMOHHO-
MPOCBETUTENLCKON paboThI
C MIPUTJIAILICHAEM
KBaIN(UINPOBAHHBIX CIICIHAIHCTOB;

00CyXeHUE MIPOBEJCHHBIX
MEpPONPUSLTHH C MOTy4aTeNIMH yCIyT

VYcnyra npenocTapisieTcst
10 3aIPOCy MOJTyYaTeisi yCIyTH
B COOTBETCTBHH C yTBEPXKJICHHBIM
rraHoM (TpaduKoM) IpOBEACHUS
nH(pOPMaMOHHO-TIPOCBETUTENBCKUX
MEpONPHATHIA, B TOM 4YHCIIE B (hopMe
ITICTaHIIMOHHOTO COIMAJIBHOTO
oOCITy )KHBaHUSL.

VYcnyra okasbiBaeTcs
CreLaIcTaMu B 001aCTH CEMEHHON
MCUXOJIOTHH, & TAKKEe COLUATbHBIMU
rejaroraMu, MeIMIMHCKIMHI
[pabOTHUKaMH, CIICIIHATNCTAMH
[0 COIMANbHON padoTe, FOPUCTAMH.

IIpu npoBeneHNH MEPONPUATHH
00ecreunBacTCs yBaKUTEIbHOE
OTHOLICHHE K CeMbe, peOCHKY, UX
3arpocaM Ha ITOMOIIb U MOJIEPXKKY,
a TaKk)Ke KOH(DUICHIIHATLHOCTb.

HNudopmannonHo-
MPOCBETHTEILCKIE MEPOIPUSTHUS
MPOBOASATCS MO 3aIPOCaM CEMbH
B COOTBETCTBHHU CO C(HOPMUPOBAHHOMN
TeMaTHKOH, TpaduKoM (TIIaHOM),
KOTOPBIE JIOJKHBI OBITH JOCTYITHBI
11 O3HAKOMJICHHSI.

W3menenue rpaduka npoBeJeHUs
nH(pOPMANOHHO-TIPOCBETUTENBECKUX
MEpPONPUATHI AOMYCKAECTCS TOJIBKO
MPY BOZHUKHOBEHNH 00BEKTUBHBIX
00CTOSATENBCTB ¢ 0053aTEIBHBIM
YBEIOMJICHHEM TTOJTyJaTeNel yCITyTH.
BpewMms npoBeaeHUs MEPOIPUATUI
ITOJDKHO OBITH YIOOHO
IS TTOJTyYaTesist yCIyTH.

®opmbl HHGOPMAIIMOHHO-
[IPOCBETUTEIILCKOM PabOThI, METOMBI
MPOBECHUS JOIDKHBI BEIOMPATHCS
c yaeToM 0coOeHHOCTEH 1eneBoit
TpYTIBI, TEMAaTHKH.
[IpenocraBnsiemblit
It 00Cy KIeHHsT MaTepuall JOIDKESH
OBITH aKTyaJIbHbBIM, JOCTYITHBIM
IS TTOJTyYaTesist yCIyr, OTBeYaTh
Ha €ro 3aIpockl, IPeoIaraTh
MHTEPAaKTHBHOE B3aHMOJICHCTBHE
[Y9aCTHUKOB MEPOIPHUSITHUS.

Oxka3aHue yCiryru J0JIKHO
00ecIieunTh yOBIETBOPEHHE
MOTPEOHOCTH CEMbH, JeTei
B TIOJTyYSHUH aKTYaJIbHOH
mH(pOopMannK B 00JIaCTH CeMEHHBIX
OTHOIICHHH, Pa3BUTHUS U BOCIINTAHUS
ineren

27.2. opraHuzauus U NpOBEACHUE
BaHATHUM 110 YKPEIUIEHUIO
BHYTPHCEMENHBIX CBs3EH

VYcnyra npenycMaTpuBaeT:
N3y4YeHHUE 3aIPOCOB CEMbH, JCTeH
Ha TOMOIIb 10 YKPEIUIEHHIO
BHYTPHUCEMENHBIX OTHOILLIEHUH;
MIPOBEJCHUE KOHCYIbTAINN
CYNpYKECKHX Tap, AeTeil 1o Bompocam
YKpeTIJIeH!sI BHYTPUCEMEHWHBIX CBSI3€H;
MPOBEACHUE Pa3HOOOPa3HBIX
1o opMe 3aHATHH C CEMBEid, ee
WICHaMH 110 (POPMUPOBAHUIO

KyJIBTYpbl CEMEHHBIX OTHOILECHHH,

VYenyra npegocraBisieTcst
B COOTBETCTBHH C YTBEPXKICHHBIM
rpauKOM NPOBEICHUS 3aHATHH.

VYcenyra okasslBaeTcs
CrHeLuaIicTaMu B 001aCTH CEMEHHON
TMCUXOJIOTNH, a TAKXKEC COMaJIbHBIMH
rneaaroraMuy, IICMX0JIoraMu,
CIIEUAINCTAMU 110 COLIMAIIbHOM
paboTe, I0pUCTaMH.

IIpu nmpoBeneHNH MEPONPUSTHH,

BCTpEY C CEMbEIl, IEThbMU
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[YCTaHOBOK Ha YKpeTJIeHHe
BHYTPUCEMEUHBIX CBS3€H, KOPPEKTHBIX
MEKITOKOJIEHUECKUX B3aUMOJIEHCTBUL;
MIPOCMOTp TEMaTHYECKUX (HHIBMOB
C MOCJIEIYIOIINM 00CYXICHUEM;
OpTaHU3aINI0 PaOOTHI
[POAUTEIBCKUX YHUBEPCUTETOB, ILIKOJ
OTBETCTBEHHOT'O POIAUTENLCTBA;
MPOBEJCHUE MEPOTIPUSITHH,
HAIPaBJICHHBIX HA MPO(PHUIAKTHKY
[pPa3BOJIOB, CEMEHHOTO
HeOJaromnoyyus, yiay4lieHne 1eTCKO-
[POAUTETHCKUX OTHOIIEHUI

00ecrieunBaeTCsl yBaXKUTEILHOE
OTHOLIEHHE K CEMbE, €€ 3aIpocam
HA IIOMOIIb U TIOAJIEPIKKY, a TAKIKE
KOH(UAESHIINAIEHOCTB.

Ponurenu, netu 1OMKHBI OBITH
03HAKOMJIEHBI C TEMAaTUKOMN
MPOBOANMOI padOTHI, rpaUKOM
[MPOBEJAEHUS MEPOIPUSITHI.
M3meneHue rpaduka JOMyCKaeTcs
TOJIBKO NPH BO3ZHUKHOBEHUH
OOBEKTHBHBIX OOCTOSTEIIBCTB
C 00s13aTETTHFHBIM YBEIOMIICHHEM
monyvarenen ycuayr. Bpems
[IPOBEACHUS MEPOIIPHUATHI TOIHKHO
OBITH YIOOHO JUTS TIOTYyYaTes
YCITyTH.

VYcmyra MOXXeT OKa3bIBaThCs
B MHINBUAYAIEHON U (WIIN)
rpyTnIoBoii popme.

[Tpu mpenocTaBIeHUN yCIyTH

B MHIMBUAYaJIbHOH (opme

(c ygacTreM 4JICHOB OJHOM CEMBbH)
Mpe1oCTaBlIeHNUE YCIyT U
OCYIIECTBIISICTCS B OT/ICIIEHOM
[MOMEILIEHNH.

[TomermieHns, HCTIOTIB3yEeMBIC
ISl TIPOBEICHUS 3aHSITHH, JTOJKHBI
OBITH TT0 BOZMOKHOCTH
AN THPOBAHBI K OCOOBIM
MOTPEOHOCTSM ITONTy4YaTesIe yCIyT.

®opmbl HHGOPMAIIMOHHO-
MPOCBETHTEIBCKOH paboTEhI, ee
METO/IbI JIOJDKHBI BBIOUPATHCS
C y4eToM 0COOCHHOCTEH 1eneBoit
[PYIIIBL.

[Ipu mpenocTaBIeHIN yCIYTH
ITOJKHBI HCTIOJIB30BATHCS
COBPEMEHHBIE METOJMKH, HTPOBBIC
TeXHOJIOTHUH, TPEHUHTH, TPOOIEMHBIE
CUTYyalllH, 00eCIeYNBaIOIINE
OCBOCHHE HABBIKOB OOIIICHUS
M B3aUMOJICHCTBUS
1 aAalnTHPOBAHHBII
BCITIOMOTATEILHBIA MaTepHa.

IIpenocrasnsemble
U1t 00Cy K IeHHST TIPOOIEMBI, ITYTH HX
[pETIIEHHS TOTKHBI OBITH
AKTYaTbHBIMH, JOCTYITHBIMH
IS TTOTyYaTesst yCIyTH, OTBEYaTh
Ha €ro 3aIpockl, IIpe/roiaraTh
MHTEPAKTHBHOE B3aMOACHCTBHE.

Tematuka, BpeMs IPOBEJICHUS
W pe3yJIbTaThl 3aHIATUH TOJIKHBI
(buKCHpOBaTHCS TOKYMEHTAJIBHO.

OxkasaHue yCIIyTH TOIHKHO
COIECTBOBATh PA3PELICHUIO
BHYTPUCEMEHHBIX TIPOOIIeM,
[yJIy4IlIEHUIO CEMENHHBIX OTHOIICHHI

27.3. oKa3aHMe yCIIyT KyJIbTYpPHO-MacCOBOI'O U IOCYTOBOTO XapaKTepa:

27.3.1. opraHuzanus v IpoBeAcHUE
KYJIbTYPHO-MaCCOBBIX MEPOIPHUSITHI

VYenyra npenycMarpuBaet:

H3y4eHHe HHTEPECOB
1 TIOTPEOHOCTE! B OTHOIICHUH
MPOBEACHUS KYJIbTYPHO-MaCCOBBIX
MEPONPUSITHH;

pa3paboTKy IuIaHa NPOBEACHHS

KyJIBTYpHO-MacCOBOI'O MEPONIPUATHUS

VYcenyra npepocrasisieTcs
B COOTBETCTBUU C YTBCPKIACHHBIM
MJIaHOM KYJIbTYPHO-MAaCCOBBIX
MEpPONPUATHHA, TPOBOAUMBIX B LIEHTpE
CEMBHU.

I1naH KyJIbTYpPHO-MAaCCOBBIX

MEPOTPUSITHIA JOJDKEH OBITh
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(C y4ETOM COCTOSTHUS 37I0POBbS,
CKJIOHHOCTEM, CIIOCOOHOCTEH,
PKeJIaHui);

nH(OPMHUPOBaHKE O TIaHE
KYyJIbTYPHO-MaCCOBBIX MEPOIPUSTHH;

MIPOBEACHHE Pa3HOOOPa3HBIX
KyJIbTYPHO-MaCCOBBIX MEPOIPHUSTHI
Xy 10’)KECTBEHHO-TBOPYECKOH,
TOCYIOBOM, pa3BlIEKATEIbHON
HaNpaBICHHOCTH;

NpeoCTaBIeHHE BO3MOKHOCTH
[y4acTHsl B KyJIbTyPHO-MacCOBOM
MCPOIIPUATHU B KaUCCTBC 3pUTEIIA,
BHICTYIAIOLIETO (C Y4ETOM XKeJTaHUs
1 BO3MOXKHOCTE TOJTydaTess yCIIyTH);

00CyXIeHne POBEJCHHBIX
KyJIbTYPHO-MaCCOBBIX MEPOIIPHUSTHI

ITOCTyTIEeH JUIs MoJTyyaTessl yCIyTH
1 [TOA/IEPKUBATHCS PEKIaMOi,
00BSBICHUSIMH, TTPUTJIAILICHUSIMA
Ha [IPOBOANMBIE MEPOITPUSATHSI.

VYcmyra okasbiBaeTcs
CHeTIHaTHCTaMH IO COMATEHON
[paboTe, ICUX0JI0TaMH,
[PYKOBOJIUTEIISIMHU KPYKKOB
W IPYTHMH CIIEIHAINCTAMH,
MPOSIBITIOIIUME TBOPYECKHE
CIIOCOOHOCTH B Pa3IMYHBIX BUIAX
XYZ0KECTBEHHO-TBOPUYECKOH,
My3BIKaJIbHOM, CHOPTUBHON U MHOM
ITesITeIIEHOCTH.

[IpoBenenue KyabTypHO-
MacCOBBIX MEPOTIPHUATHIA MOXET
OCYIIECTBIIATHCS Ha YIIHIIE,

B KITyOHBIX MTOMEIIEHUIX, aKTOBBIX
3ajax M JpyTUX MOMEIICHUSX,
[pa3peLIeHHBIX U CHIEIHATBHO
000pYyIOBAHHBIX LTSI TPOBEACHUS
KyJIbTypHO-MAaCcCOBBIX MEPOIPHUATHH,
1anTHPOBAHHBIX ISl PA3JIMUHBIX
KaTeropui (PU3NUECKU OCIIa0ICHHBIX
UTHILL.

[Tpu npoBeieHNN KyJIbTYpHO-
MacCOBBIX MEPOIIPHATHH JOJKHBI
[YIUTBIBATHCSI HHTEPECHI
1 TIOTPEOHOCTH TOTyYaTeNs yCIyTH,
a TaK)Ke OCOOCHHOCTH 3JJOPOBBS,
BO3pacTa, MICUXUIECKOTO
CaMOYyBCTBUS, BO3MOKHOCTB,
TOTOBHOCTB K yJacTHIO B HUX.

Oxka3aHue yCiryTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
COLIMOKYJIbTYPHBIX M JyXOBHBIX
3arpOCOB MOJTydYaTess yCIyTH,
MoJ/iepKaHie COLaIbHOH,
TBOPYECKON aKTUBHOCTH, OOIIEHHMS
1 B3aUMOJIEMCTBUS

27.3.2. obecrieueHre paboOTHI
KPY>KKOB I10 HHTEpecam

VYcnyra npenycMaTpuBaeT:

U3YYCHHE HHTEPECOB U 3aIIPOCOB
Ha y9acTHe B KPYXKKOBOH paboTe;

COCTaBJICHUE IIPOTPaMMBbI pabOTHI
KPY>KKOB IT0 MHTEpecaM, IPOBEJICHUE
COOTBETCTBYIOIINX MEPOIPHATHI
(3aHsTHI, BCTpEeY);

nH(OPMHUPOBAHKE O KPYIKKaX
[0 MHTEpecaM, NOPSIKE U YCIOBUIX
MX paboThl (Ha O(UIHMAIEHOM caiiTe,
MHTEPHET-CTPaHHIIE [IEHTPa CEMbH,
MHTEpHET-TIopTae B HTEpHETE,
MOCPEICTBOM PEKIaMbl, OO BSIBICHH,
ITUYHO ),

HpeOCTaBIICHUE TIOMEICHUS
1St paboTHI KPYIKKOB [0 HHTEpEcaM
1 HE0OXOMMOT0 000PyJOBaHUS
(MHBEHTaps)

VYenyra npepocTtaBisieTcst
10 3aIPOCy TMOJTydaTesIsl YCIyTH
B COOTBETCTBHH C TUIAHOM
(rpadukom) pabOTHI
COOTBETCTBYIOIINX KPYKKOB
[0 MHTEpECaM.

VYenyry AomxKHBI OKa3bIBaTh
[PaOOTHUKH, MPOSIBIISIOIINC
TBOPUYECKHE CIIOCOOHOCTH
B Pa3IMYHBIX BUAAX XYI0KECTBEHHO-
MPUKIIaIHOTO TBOPYECTBA,
MY3BIKaJIbHOH (3CTETHIECKOM),
TOCYrOBOM, CIIOPTUBHO-
03JOpPOBUTENLHOMN U APYyron
ITeSITEeIEHOCTH.

VYcenyra okasslBaeTcs
B CIICI[MAIbHBIX TOMEIIEHUSIX,
BBIACJICHHBIX B ICHTPE CEMbU
U1l OpraHu3alry KpYKKOBOW paboThI
(B ToM umncie OubIMoTEKE, KITyOHOM
MOMEILIEHNH, TIOMELIEHUH
ISl OpraHu3alny KPYKKOBOH
(xryGHOIt) pabotsl). [Tomemenne
ITOJHKHO OBITH 00OPYAOBAHO YIO0OHOMH

(amanTEpOBaHHON) MEOEIBIO
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}/JJ'IH HoJyyaTesnel yeiuyru u paboThl
KpY>KKa 10 uHTepecaM. VIHBeHTaphb,
MCIIO0JIb3YEMBI P 3aHITUU
Xy10’KECTBEHHO-IIPUKIIAIHBIM
TBOPYECTBOM, JOJDKEH OTBEUATh
Mepam Oe3omacHocTu. B ciryuae, ecnn
TUIAHUPYETCS HCIIOIb30BaHNE
WHBEHTAPSI MIOTydaTelsl yCIyTH, OH
IMOJKEH OBITh 3apaHee yBEJOMIICH

0 TpeOOBAHUAX K HEMY.

VYemyra MOXKeT 0Ka3bIBaThCs
B (hopMe TMCTAaHIIUOHHOTO
COLIMANBHOTO 00CITY)KMBaHUSI.

OnpeneneHye YUCICHHOCTU
M cocTaBa TPy JOJIKHO
OCYILECTBIIATHCS HA OCHOBAaHUU
OLIEHKH COIATBHO-TICHXOJIOTHYECKNX
1 MHBIX 0COOEHHOCTEH MoTydaTene
YCIIyTH, TOTOBHOCTH
K B3aMMOJIEUCTBUIO C APYTUMHU,
[pa3MepoB MOMEIIEHHS ISl 3aHATHH,
a Taxoke MOoXKeTaHUH IoTydaTens
yCITyTH.

[Tpu opranuzanny paboThl
KPY’KKOB 110 HHTEpecam
YUUTBIBAIOTCA MCTOJUKHU,
MpeaHa3HauYeHHBIC
IJIs1 COOTBETCTBYIOIIMX KaTeropuit
TpakIaH, ACTIOJIb3YETCsl aanTHBHBIN
BCIIOMOTaTEIbHBIN Matepual.
Oka3zaHne yCIyTrH J0JDKHO
00eceunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIyYaTeNs yCIyrh
B 10CYIe, KOJUIEKTUBHON TBOPYECKOU
IMesITeIbHOCTH, paclIipeHrH cepbl
0OIIeHNs 1 B3aUMOCHCTBUS

27.3.3. obecrieueHne paboThl KITyOOB
[0 MHTEpecaM

VYcayra npexycMaTpUBaeT:

n3y4yeHue norpedHocTen
1 3aIIpOCOB 0 CO3J]AHUIO0 KITy0OB
[0 HMHTEpECcaMm;

HH(GOPMHUPOBAHKE O IEATEITBHOCTH
KJIyOOB 10 UHTEpECaM, MOPSIIKE,
rpaduke, yclIoBUsSX pabOThI;

MOMOIIb B COCTaBJICHHH IJIaHa,
MporpamMMBbl Ki1y0a 1o nHTepecam;

MOMOIIb B MMPOBEJCHHUH 3aCeIaHUM
Ki1y0a 1o WHTepecaM, OpraHu3aluu
KITyOHBIX MEPOIIPHATHIA

Ycnyra npenocTapisieTcst
10 3aIPOCY HOJTyYaTess YCIyTH.

VYenyra npepgocTtaBisieTcst
CHELHATNCTaMU 110 COLUATIBHON
[paboTe, ICUX0JIOTaMH,
[PYKOBOANTEISIMU KPY>KKOB
W IpyTUMH CTICLHAINCTaMH,
MPOSIBISIFOIIIMU TBOPYECKHUE
CIIOCOOHOCTH B Pa3JIMYHBIX BUIAX
XY/105KECTBEHHO-TBOPUYECKOH,
My3bIKaJIbHOH, CHOPTUBHONW U MHOU
TEeSITEeIEHOCTH.

VYcnyra okasbiBaeTcs
B CIIEI[MAIbHBIX TOMEICHUSIX,
MpeaHa3HaYeHHBIX TSl OpraHU3aLuH
KyJIbTYPHO-I0CYTOBOH AEATEIBHOCTH
(B ToM umncne oubmoTeKe, KiIryoHOM
MOMEILCHNH, TOMELICHUH
ISl OpraHu3alny KPYKKOBOH
(x1yOHOIT) paboThI) THOO B KUIIOM
MOMEIEHNH MTOJTy4aTessl yCIyTH.
[TomemnieHne JOIKHO OBITH
000pYyI0BaHO yI0OHOM
(amanTHpOBaHHON) MEOETIBIO.

Opranusanus KIryoHo# paboTb
OCYIIIECTBIISICTCS B COOTBETCTBUH
C MHTepecaMu, MOTPEOHOCTIMU
MOJTydaTeNst yCIIyTH.

JHestensHOCTH KITyOa
10 MHTEpECcaM OCYIIECTBIISIETCSI
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o pa3paboTaHHOMY
M YTBEP>KACHHOMY IIIaHy PabOThI
C MCIIOJIb30BaHUEM Pa3HOOOPA3HBIX
hopM ¥ METOZIOB KITyOHO#
IMesITeIbHOCTH, @ TAKXKE aKTHBHOTO
BOBJICUCHHMS B BBHITIOJTHEHHE
MEPONPHATHI MOTyYaTelst yCIyTr
(denHa KIyOa 1Mo HHTepecam).
OxkazaHue yCIIyTu TOJKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B JI0CyTe, KOJUIEKTUBHOW TBOPYECKON
IMesITeIbHOCTH, paclInpeHuH cdepbl
0OIIeHHS ¥ B3aUMOICHCTBUS

27.3.4. conelicTBUE B OpraHU3alul
Py B3aHMOIOMOIIN
M CaMOIIOMOIIIN

VYcenyra npeaycMmarpuBaet:

BEISIBIICHUE IpaXKIaH (cemeid),
00BETMHCHHBIX OOIUMHE ITPOOIeMaMHu
(MHTEpecamu) THO0 TTIOUCKOM
[PELIEHUI CEMENHBIX, JIMYHOCTHBIX
MICHXOJIOTHYECKUX TpoOIeM
C TIOMOIIBIO TPYIIIOBOTO
B3aMMOJICHCTBHS,

nHGOPMHUPOBAHNE
(Ha opuumansHOM caiite B ViHTepHeTe,
[TOCPEICTBOM PEKJIaMbl, OOBSIBICHUI)
[OJTydaTesIst yCIyTy O IesITebHOCTH
TPYTII B3aUMOITOMOIIIA
W CaMOTIOMOIIIH, HATIPABIICHHUSIX MX
[pabOTHI (B TOM YHCIIC aHOHIMHEIC
ATKOTOJTMKH, YKEPTBHI IOMAIITHETO
HACHITHS; aHOHUMHBIE
WUTPO3aBHCHUMBIC, aHOHIMHBIE JKEPTBEI
CYHIIN/IA);

MIPUTJIAIIEHUE B TPYTIITBI
B3aUMOIIOMOIIY ¥ CAMOTIOMOLIN
UJICHOB CEMEH, KeJaloluX pa3penaTh
CceMelHbIe (JITYHOCTHBIE) IPOOJIEMBI
0 COTJIACOBAHUIO C TPYIIITON;

OKa3aHHE COJICHCTBUS
B 00CCIICUCHUH ICATEIIEHOCTH TPYIIIT
B3aMMOIIOMOIIIHA ¥ CaMOTIOMOIIIN
Ha 0a3e IeHTpa CeMbH
(TmpemocTaBieHnEe MecTa
I TPYIIIIOBOI paboTEI,
KOHCYJIbTHPOBAHHSA);

OKa3aHHE TOMOIIHN
B ()OPMHUPOBAHMH TIPOTPAMMBI
PYNIIOBON paObOThI, MPOBEIACHUU
00y4aronyx ceMUHapoB, oOMeHa
OTIBITOM, KOHCYJIbTAI[HA

VYcmyra npenocTaBisieTcst
O 3aIPOCy MOJTyYaTelist yCIyTH
C Y4eTOM yTBEpKIEeHHOTro rpaduka
BCTPEY TPYIIIT B3aHMOIIOMOIIIN
M CaMOTIOMOTITH.

Opranu3annio padoTHI TPYIIIHI
B3aMMOIIOMOIIIHA ¥ CAMOTIOMOIIIH
MOJKET KypHPOBaTh (COMPOBOXKIATH)
CHEIIMAINCT B 00JIaCTH IICUXOJIOTHH,
COLMaIbHOM PabOTHI.

Jyist opranu3zauyy paboThl rpy
B3AWMOIIOMOIIIK U CAMOIIOMOIIH
ITOJKHBI OBITH BBIJIEIICHBI
crieMaIbHbIe TOMELICHUS,
00OpyIOBaHHBIC YI00HOMH
(amanTHpoBaHHON) MEOEIBIO, B TOM
MUCIIe W IUISL JIAI] C OCOOBIMH
MOTPEeOHOCTAMHU.

PaboTa rpynmsl B3anMOIIOMOIITH
M CaMOIIOMOIIIN MOXET OBbITh
opranuzoBana B opme
ITMCTaHIIMOHHOTO COLAJIBHOTO
00CITy)KUBaHUSL.

Pabota rpynm B3auMornoMonu
1 cCaMOIIOMOIIIN pean3yeTcs
B COOTBETCTBHMH C MOTPEOHOCTSIMU
1 3aIIpOCaMU TIOTydaTeNell yeIryru
ITyTEM COTIIACOBAHMUS IIEPHOINIHOCTH
(Tpaduka) mpoBeneHNs BCTPEY.
V3MeHeHne YCTaHOBJIEHHOTO TpaduKa)
IpYNIIOBON pabOTHI HOIMYCKaeTCs
TOJIBKO NPH BO3ZHUKHOBEHUH
00BEKTUBHBIX 00CTOSTEIHCTB
C 00s13aTeNTbHBIM YBEAOMIICHUEM
roJydaTesnell yCiuyrH.

OpraHu3zanys rpynioBoi paboTe
IMOJKHA CTIOCOOCTBOBATH CO3/1aHHIO
aTMOc(hepbl TOBEPHS U TOIIEPKKA
MEXITy WICHAMH TPYIIIHI
B3aHMOIIOMOIIH U CAMOTIOMOIIIH,
MPEOI0JICHUIO U30JIALINH,
(hopMUpPOBaHHIO YBEPEHHOCTH
B COOCTBEHHBIX CHIIaX
[0 pa3pelIeHU0 CEMEUHON
(TMYHOCTHOM) COIMATLHOM
npoOembl. PaboTta rpymnsl 10mKHA
CTPOUTHCS Ha IPHHIUIIAX
HeTMCKPUMUHALINH,
KOH(HAEHIIMANEHOCTH, aKTUBH3ALIUH
[VIaCTHsI KaXKI0TO B TPYIIIIOBON

a6OTC, TIPUHATHUA TIOMOIITN YJICHOB
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CPYIIIBI B3aMMOIIOMOLIU
1 CaMOIIOMOIIIN, aKTyaJIU3aluu
ITMIHOCTHBIX PECYPCOB HA PEIICHHUE
COIMABHBIX, ICUXOJIOTUIECKUX
npo0OJieM, BO3MOKHOCTH CBOOOTHOTO
BEIXOJIA U3 TPYIIIOBON paOOTHI
Ha JII000H cTaguu ee paboTEHI.
OxkasaHue yCIIyTH TOIHKHO
CIIOCOOCTBOBATH YJOBJIETBOPEHHIO
MOTPEeOHOCTH B TPEOA0ICHUH
CEMEHMHBIX (JIMYHOCTHBIX) IPOOIeM
[OCPEACTBOM IPYIIIOBOTO
B3aHMOﬂeﬁCTBHH n CaMOIIOMOIIIH,
co3/1aHus OJIarONPUATHON CPENIbI

28. CounabHO-NOCPETHUYECKUE YCIYTH:

28.1. conmelicTBAE B BOCCTAHOBJIICHUH
W TIOJIep>KaHIH POACTBEHHBIX CBs3EH

VYcnyra npenycMaTpuBaeT:
BBISIBIICHUE JKeNIaHUs (TTOTydeHUE
COTJIacHs1) MOJIydaTess yCIyTrH
B OTHOIICHUH NOMCKa HH(OopManuu
0 POJCTBEHHHKAX, OOIIEHNUS C HUMH;
MOMOIIb B YTOYHCHUHN U ITOUCKE
MH(pOpMaLUK O POJACTBEHHUKAX
B OTKPBITHIX UcTOUHUKAX (MHTEepHeT,
CIPaBOYHBIX CITY>KOaX U T.IL.);
MIOMOIIb B ITOATOTOBKE 3aIIPOCOB
muIst obecreyeHust onucKa
[POACTBEHHUKOB
(TIpu HeOOXOAUMOCTH);
MH(OPMUPOBAHUE POJICTBCHHUKOB
0 JKeJIaHUH TIOJTyqaTens YCIyTu
CBSI3aThCS C HUIMH, €r0 COCTOSIHHHY,
HACTPOCHUU U JPYTUX aClIEKTax
PKM3HU I10JTy4aTelisi YCIYyTH C ero
coryiacusi (B TOM 4YHCIIE 110 Tese(oHy,
uepe3 MHTepHET);
OpTaHHU3aLHIo0 O0IIEHHS
MOJTydaTens yCIyra
C POJICTBEHHUKAMH, YIACTHS
B CEMEHHBIX MEPONPUATHSX,
Mmpa3IHAKax (Ipu He0OXOIUMOCTH)

VYenyra npepocTtaBisieTcst
10 3aIPOCY TOJTyYaTes YCIyTH.

JInio, okaspIBaroIIKe yCIyTy,
obecrieunBaeT KOHPHUIESHITUATBHOCTh
mH(pOpMALINK, TOTY4YSHHON
MPpU UCIIOJTHEHUU CBOUX
00s13aHHOCTEH.

[IpenocraBieHne poCTBEHHUKAM
imryHOM MH(pOpPMaNNK JOIKHO
OCYILIECTBIISITHCS TOJIBKO TI0 JKEJIAHHIO
(c cormacust) moyyarens yciyru (ero
3aKOHHOTO TIPEICTAaBUTEIIA).

Ycmyra gomKHa OCYIECTBIATHCS
C y4eTOM HE0OXOIUMOCTH
coOmoieHs TpeOOBaHUN
6€3011aCHOCTH AJISI OTydaTenIs
yCITyTH TIpH BCTpede (KOHTAKTE)

C POJICTBEHHUKAMH.

Oxka3aHue yCiryTu JI0JKHO
CIIOCOOCTBOBAThH YJOBJIETBOPEHHIO
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B BOCCTAHOBJICHUH U (MJIH)
MOJ/IePKaHIH €TO POJICTBEHHBIX
CBsI3el

28.2. mpeacTaBIeHNE HHTEPECOB

B TOCYAapCTBEHHBIX OpraHax

M OpraHMU3aUuUsX VIS 3aIIUTHI IIpaB
1 3aKOHHBIX HHTEPECOB

VYcnyra npenycMaTpuBaeT:
OIIpENETICHUE HYKIAEMOCTH
B TIPE/ICTABICHIH HHTEPECOB
B TOCYJapCTBEHHBIX OpraHax
M OpraHu3anusx;
oOecricueHre MPeCTaBUTEIILCTBA
B rOCYZIapCTBEHHBIX Opra”Hax
(opraHu3aumMsaX) IS 3aLUTHI IPaB
M 3aKOHHBIX HHTEPECOB I10JTyYaTesis
YCIIyTH (COTIPOBOXIICHHE TTOJTydaTels
yCIyTH);
MTOMOIIb B 0(hOPMIICHUH
ITOKYMEHTOB [UIsl 3aLL[UTHI IIPaB
M 3aKOHHBIX HHTEPECOB;
MH(OPMHUPOBAHUE MOTyYaTeILs
YCIIYTH O MPUHATBIX PEHICHUAX

VYenyra npepocTtaBisieTcst
10 3aIPOCy TOJIydaTelis yCIyrH
C y4ETOM CTETIeHH CPOYHOCTH.

[Tpu npenocTaBieHNH YCIYTH
IOJPKHBI YUHUTBIBATHCA PEIKUM
M TTOPSIIOK PabOThI TOCYaPCTBEHHBIX
OpraHOB M OpPraHU3aIlHid, TPEOOBAHHMS
K TIPE/ICTABICHUIO HHTEPECOB.

VYcnyra okasbiBaeTcs
crieuancTaMu, KOMIIETEHTHBIMU
B BOIIPOCAX COLIMAJIBHOMN 3aIUTHI
W 3aIlUTHI IPaB TPaXKIaH, B TOM
YHCIIe CeMeH, BOCIIUTBIBAIOIINX
lmeTen.

JInno, okaspIBaroliee yciyry,
oOecrieunBaeT KOHPHICHINAIbHOCTh
mH(pOpMaLINK, TOTy4YEeHHON
P UCIIOJTHEHUU CBOUX
00513aHHOCTEMH, a TaKKe COXPAHHOCTh
ITOKyMEHTOB ITOJTy4aTelIs yCIIyTH,
HEOOXOAMMBIX ISl TPEACTAaBICHNUS
€ro MHTEPECOB U 3aIUTHI IIPaB.

CrieruanucT, OKa3bIBaIOIINI

YCIIYTY, IpH IPUHSITHHN PELICHUH
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ITOJKEH PYKOBOJICTBOBATHCS
MHTEpECcaMu MoJyqaTess yCIyru.

WudopmupoBanue nomydaress
YCIIYTH O XO0JI€ pacCMOTPEHHUS
BOIIPOCOB, KaCArOLIUXCS 3aIUTHI €ro
[paB 1 3aKOHHBIX HHTEPECOB, JOJIKHO
OCYIIECTBISATHCS B JOCTYITHOM
hopMe, SICHBIM SI3BIKOM.

[Mosy4aTens yciayru TOKeH ObITh
MporH()OPMHUPOBAH O PEIICHHSIX,
IMPUHATBIX B OTHOIICHWHU €I'0
CUTyalluH, B TeUEHHE TPEX padounx
ITHEeH ¢ MOMEHTa MOTy4eHUs peIeHIH
W IPyTUX JTOKYMEHTOB.

JIOKyMEHTBI, IpeJICTaBIsIeMble
B TOCYIapCTBEHHbIE OPraHbl
(opraHm3anyn), JOHKHBL
COOTBETCTBOBATh TPEOOBAHUSIM
3aKOHOJIATEIbCTBRA.

OxkazaHue yCIIyTu TOJKHO
CIIO0COOCTBOBATH YJOBJIETBOPEHHIO
MOTPEOHOCTH MOTyYaTeNs YCIyrH
[0 3aIUTE €r0 3aKOHHBIX MPaB
M MTHTEPECOB B T'OCY1apCTBEHHBIX
OpraHax M opraHu3anusix

28.3. comeiicTBUE B BOCCTAHOBIIEHUN
(3aMeHe) TOKYMEHTOB,

Y IOCTOBEPSAIOLIUX JINYHOCTH

M TOATBEPIKIAIONINX IPABO

Ha JIbI'OThI

VYcnyra npegycmaTpuBaert:
oTpenesieHre MOTpeOHOCTH
B BOCCTAHOBJICHUH (3aMEHE)
ITOKyMEHTOB, yJOCTOBEPSIOIINX
ITMYHOCTh M NOATBEPKIAIOLIHX ITPABO
Ha JIbIOTHI;
NpeoCTaBlIeHne 00IeI0CTyITHON
MHPOPMALINH, Pa3MEIICHHON
Ha O(UIMATBHBIX CaliTax
TOCYZAapCTBEHHBIX OPTaHOB
(opranusanuit) B UuTepHere,
K KOMIIETEHIINU KOTOPBIX OTHOCATCS
BOIPOCHI BOCCTAHOBJICHHS (3aMEHBI)
ITOKyMEHTOB, yJOCTOBEPSIOIINX
ITMYHOCTh M NOATBEPKIAIOLIHUX ITPABO
Ha JIBIOTHI, O MECTE HAXOXKICHUS
YKa3aHHBIX TOCYIapCTBEHHBIX OPTaHOB
(opraHu3anmii), KOHTAKTHBIX
reneoHax, peKuMe UX paboTHI
1 rpad ke npueMa rpax/jas,
MEPEUHIX HEOOXOJUMBIX JOKYMEHTOB
(pu HalIMYMK Takoi MHQopMauK
Ha opuIraasHOM caiite B UHTEepHETE);
coJIeHiCTBHE B cOOpE U ITOITOTOBKE
HEOOXOANMBIX TOKYMEHTOB;
KOIIMPOBAaHUE JJOKyMEHTOB
(TIpu HeOOXOANMOCTH);
COIIPOBOXKIICHHUE
B TOCYIapCTBEHHbIE OPraHbI
(opranusanmu), K KOMICTCHIHA
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKyMEHTOB, yJOCTOBEPSIFOIIIX
ITMYHOCTH M NOATBEPKIAIOIIHX ITPABO
Ha JIBTOTHI (TIpH HEOOXOIMMOCTH)

VYenyra npegocrasisieTcs
10 3aIPOCY TOJTyYaTeNs YCIIyTH.

JInno, okaspIBaroliee yCciyry,
oOecrieunBacT KOHPHICHINAIBHOCTh
mH(pOpMAaIINK, TOTy4YSHHON
MPY OKa3aHWH YCIIYTH, a TAKXKE
(pr HEOOXOAMMOCTH) COXPAHHOCTb
ITOKyMEHTOB IIpH paboTe C HIMHU.

[penocrasnsiemas nHboOpMAIHS
IMOJKHA OBITH aKTyaJIbHOM,
M3JIaraTbCs JOCTYIHBIM SI3bIKOM.

Ycmyra MOXXeT BKITIOYaTh
B3aUMOJICICTBUE
C TOCYJapCTBEHHBIMH OpraHaMu
(opranuzanusiMm), K KOMIETSHIINH
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
ITITYHOCTD ¥ HOATBEPKIAIONIHNX IIPABO
Ha JIBTOTHI.

OxkazaHue yCIIyTu TOJHKHO
CIIOCOOCTBOBATh BOCCTAHOBJICHHIO
(3aMeHe) TOKyMEHTOB,

'y I0CTOBEPSIOIINX JINIHOCTD
1 TTOITBEPIKIAOIINX TIPABO
Ha JBTOTHI

28.4. comelicTBUE B MOTYyYEHUN
rapaHTUH U JIbIOT

Ycnyra npegycmaTpuBaert:
olpeJieNieHne OCHOBaHUH (TIpaB)
Ha TapaHTHH U JbTOTEI,
nH(OPMHUPOBAHKE O MOPS/IKE
W YCIIOBUSIX TIOJIyYEeHUS TapaHTHH

1 JIBIOT;

VYenyra npegocrasisieTcs
[0 3aMpOoCy MOJydaTesl YCIyTH.
JIuto, okaskIBaroIEe YCIyTY,
ITOJDKHO BIIAJICTh aKTyallbHON
HHpOopManueli, HopMaMu
3aKOHOIATENLCTBA B 001aCTH
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TIOMOIIb B HAITMCAHHUU 3asIBJICHUH,
3aroJHEeHNH (POPMEHHBIX OJIAHKOB,
a TaKke cOope, MOIrOTOBKE
HEOOXO0ANMBIX JIOKYMEHTOB (B TOM
uKCIIe TPOBEPKA MPaBUIBHOCTH
3aNOJIHEHHS JOKYMEHTOB, UX
MOJIHOTBI, KOIIMPOBaHHE, 3aBEPEHHE
KOTIHIA JOKYMEHTOB);

HaIlpaBJIeHUE JOKYMEHTOB
B rOCYAapCTBEHHBIC OPraHbl
(opranuzainmu) (B cirydae
HEOOXOANMOCTH) [UIsl PACCMOTPEHHS
W IPUHSATHSL COOTBETCTBYIOLIMX
[peLIEHUI];

nHdopmMupoBaHue 00 OTIpaBKe
ITOKYMEHTOB, CPOKax HX
[pPACCMOTpPEHHMS, IPHHATHIX PEIICHUSIX

MOpSIIKA U YCIIOBUH MPEJOCTaBICHHS
rapaHTHi U JbIOT.

JIuno, okaspIBarolee yciyry,
o0ecrieunBaeT COXpaHHOCTh
ITOKyMEHTOB ITpu paboTe ¢ HUMH,

a TaKke KOH(PHUICHINATLHOCTh
MHPOPMALINH, TOTYYCHHON
[IPY UCHIOJTHEHUN CBOMX
00513aHHOCTEH.

JInno, okaspIBaroliee yciyry,
ITOJKHO 00eceYnTh
(TIpy HEOOXOMMOCTH) TIOTyYEHHE
ITOKyMEHTOB (Ha OCHOBaHHHU
ITOBEPEHHOCTH WU JIPYTUX 3aKOHHBIX
OCHOBaHHSX), UX JJOCTaBKY
MOTy4aTeNo yCIyTH.

JIOKyMEHTBI, IpeJICTaBIsIeMbIe
B TOCYIapCTBEHHbBIE OPTaHbl
(opraHu3aIyu), TOHKHBIL
COOTBETCTBOBATh TPEOOBAHUSIM
3aKOHOJATEIbCTBA U HHBIM
YCTAaHOBJICHHBIM TPEOOBAHMSAM.

Wudopmuposanue nomyyaress
YCIIYTH O pe3yJbTaTaX pacCMOTPEHUS
ITOKYMEHTOB JIOJDKHO
OCYIIECTBIIATHCSA B TEUEHHE TPEX
pabo4Mx JHEH ¢ MOMEHTA HOTyYeHUs
[pE3YIIBTAaTOB.

Oxka3aHue yciryTu JIOJKHO
COIEICTBOBATh MOJYUYEHUIO TapaHTUI
M JIbrOT

28.5. comelicTBUE B MOIYYCHHU:

28.5.1. conuaneHBIX yCIyT,
[PEIOCTABIAEMBIX OPraHU3ALMAMH,
OKa3bIBAIOLIMMH COLUAIIbHBIE YCITYTH

VYenyra npenycMaTrpuBacT:

N3y4YEeHUE CUTYalUH HOTydaTes
YCIIyTH, yTOUHEHHUE OCHOBAHUM,
[TAroIMX ITPaBO Ha MOJTyYeHHe
COLIMATIBHBIX YCIYT;

nH(OpPMHUPOBaHKE O MOPS/IKE
M YCIIOBUSIX TIOJTyYESHUS COLMATBHBIX
YCIIYT B OpraHU3alusX, OKa3bIBAOIINX
COLIMATIBHBIC YCIYTH, ITOA00D
[MOAXOAUIEN OpraHu3aliiy,
OKa3bIBAIOLICH CONMANIBHBIE YCIyTH;

MOMOLIb B 0(OPMIICHHH
HEOOXOANMBIX TOKYMEHTOB,
HalyCaHUK 3asBICHUHN, 3aII0JJHEHUN
(hopMEeHHBIX OJIAHKOB;

nepenady J10KyMEHTOB,
nH(pOpManuy 0 MogydaTesne yCIyra
B OpraHu3alMIo, OKa3bIBAIOILYIO
COIMATBHBIC YCIYTH;

nH(opMHUpOBaHKE O pe3yJIbTaTax
[pPacCMOTpPEHHS TOKYMEHTOB

VYenyra npepocraBisieTcs
O 3aIPOCy MOJTyYaTelisl YCIyTH
C y4eTOM pekuma padoTHI
OpTraHU3aINi, OKA3bIBAIOIINX
COLIMAIIBHBIC YCITYTH.

JIumo, okaseIBaroIee yciyry,
oOecrieunBacT COXpaHHOCTh
ITOKYMEHTOB TIpU paboTe C HUMH,

a TaKke KOH(QHUICHINAIBHOCTh
mH(pOpMAaILINK, OTY4YSHHON
[IPY UCIIOJTHEHUN CBOUX
00s13aHHOCTEH.

JIumo, okaspIBaroIee yciyry,
ITOJKHO BIIAJIETh JIOCTOBEPHOU
M aKTyaJIbHOW WHpOpManneit
0 MOPSAIKE U YCIOBUAX PabOTHI
OpTaHHU3AINH, OKA3bIBAOIINX
COLIMAJIbHBIC YCITYTH.

Ycnyra gomKkHa BKITIOYATH
B3aUMOJICHCTBUE C OPraHU3aLUsIMU,
OKa3bIBAIOIIHE COIIMAIBHBIC YCIIYTH,
B MHTEpECax MoxydaTesst yCiIyTy,

a TaK)Ke KOHTPOJb (DaKTa Ha3HAYCHHS
(OKa3aHWs) yCIIyT OpraHu3aIuet,
OKa3bIBalOLIeH CONMANIbHBIE YCIYTH,
B KOTOPYIO HalpaBJIeH MOTy4aTelb
yCITyTH.

JIOKyMEHTBI, IPE/ICTaBIAEMbIC
OpTraHU3aliH, OKa3bIBAIOIICH
COLIMAIIBHBIC YCITYTH, T0JIKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
BaKOHO/AATEIHCTRA.

Oxa3zaHue yCIyr# JOJDKHO

COZICHCTBOBATD ITOJIyYaTEINI0 YCIYTH
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B ITOJIYYCHUHM COUAJIBHBIX YCIIYT,
MPpEOOCTABIAEMBIX OPTaHU3aAUAMHU,
OKa3bIBaAONIMMU COLUHAJIbHBIC YCIIYTH

28.5.2. IOpUIUYECKUX YCIYT

VYcnyra npenycMaTpuBaeT:

N3y4YeHHE MOTPEOHOCTH U 3aIIpOCOB
Ha MOJTy9eHHE IOPUINIECKHIX YCIIYT;

MOUCK OpraHu3alui
(MHAMBUAYATBHBIX
[peANpUHIMATENIEeH ), OKa3bIBAIOIINX
IOPUANYCCKYIO ITIOMOIIb,

nH(pOopMUpOBaHHE 00 YCIOBHAX
1 IOPSLAKE NIOJYUYEHUS IOPUINYECKOU
MOMOIIIH, YCIIYT;

MIOMOIIb B 3aITUCH
1 COTIPOBOXICHUT
(Tipm HeOOXOIMMOCTH) B OpTaHU3AIIH
(XK MHANBUYaTbHBIM
MpEAPUHIMATENSIM ), OKa3bIBAOIINE
FOPUANIECKUE YCIIyTH;

MPUTTALIEHHE TI0 3apocy
MOTy4aTeNsl yCIIyTH I0OPHUCTa,
HOTapHryca Ha oM (3a CHeT CpeCTB
[OJTyYaTesIsl YCIYTH)

VYenyra npeaocraBisieTcst
10 3aIPOCy IOJIy4YaTelis yCIyrH
C y4eTOM peKuMa padoTHI
COOTBETCTBYIOIIMX OPTaHU3alUH
(MHIMBHIYaTIbHBIX
MpeanpUHIMATENEHN ).

JInno, okasbpIBaroLiee yCiyry,
ITOJKHO BIIAJIETh JIOCTOBEPHOU
W akTyanbHOW MH(pOpMaIen
0 TIOPSIIKE U YCIIOBUSX PabOTHI
OpTraHU3aLui (MHANBULY ITBHBIX
MpeArpruHIMaTeNeH ), OKa3bIBAIOIINX
FOPUINYECKUE YCITYTH.

JIuno, okaspIBarouiee yciyry,
oOecrieynBaeT COXpPaHHOCTh
IMOKYMEHTOB IIPH PaboTe ¢ HUMH,

a Taroke KOH(GHUIEHINAIBHOCTD
mH(pOpMALINK, TOTY4YSHHON
MpU UCIIOJTHEHUU CBOUX
00s13aHHOCTE.

[MonmyyaTens yciyru TOKEH ObITh
MporH(pOPMUPOBAH 00 OPraHU3AIMIX
(MHAUBHIYaIbHBIX
NpeIIPUHIMATEIINX ), OKa3bIBAIOIINX
IOPUINYECKUE YCIIYTH, YCIOBHUSIX,
MOpsAKE, CPOKAX U CTOUMOCTH UX
OKa3aHMS JOCTYITHBIM, SICHBIM
ST3BIKOM.

OxkazaHue yCIryTu TOJKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B IMOJIYUYCHHUHU IOPUANICCKUX YCIIYT

29. ConmasbHO-IICUXOJIOTHYECKHUE YCIYTH:

29.1. ICUX0JIOTUYECKOE
KOHCYJIbTHUPOBAHHUE

VYcnyra npenycMaTpuBaeT:

MHOOPMHUPOBAHUE TOTyYaTeIs
YCITyTH 00 0COOEHHOCTSIX
KOHCYJIFTUPOBAHHMS (B TOM YHCIIE LIETH
KOHCYJITUPOBaHHS,
MTPOJOIKUTEILHOCTH);

W3y4YEeHHUE JIMYHOTO JIeNa
(TICMX0NI0rNn4YecKo MpoodIeMbl)
MoJTydaTens yCIyrd, 00CyKaeHue
npoOIEeMbl KOHCYJIBTHPOBAHHS,
MOpsiIKa ero MPOBEICHNUS;

NPOBEJICHUE IIPH HEOOXOAUMOCTH
(110 COTIIACHIO MOJTyYaTelisl yCIIyTH WK
€ro 3aKOHHOTO MPEICTABUTEILS)
MCUXOJUATHOCTUKH U1 YTOUHEHHS
po0JIeMBl, CIIOCOO0B €€ PEIICHNS;

HPEIOCTABICHNE OTBETOB
Ha BOIIPOCHI [TOJTy4aTelsl YCIYTH;

00CYyKIeHHUE MJIaHa ACHCTBHIMA
[0 pEeIIeHHIO TIPOOIIEMBI U CIIOCOO0B
BBIXOJ[a U3 CJIOXKUBILEHCS CUTYalUH

VYenyra npepocraBisieTcst
10 3aIPOCy TMOJTyYaTesIsl YCIyTH
B COOTBETCTBHHU
C 3aKOHOATEIbCTBOM B chepe
OKa3aHUsI ICUXOJIOTUYECKOH TOMOIIH.
JInno, okaspIBaroliee yciyry,
VTOJI2KHO UMCTh BBICIICC
[CUXOJIOTHUeCcKoe 00pa3oBaHue TN
nHOe oOpazoBaHue (MIEPENOATrOTOBKA),
Imoryckaroiee paboTy ICHX0IOrOM
B COOTBETCTBHHU
C 3aKOHOATENHCTBOM B chepe
OKa3aHUsI ICHXOJIOTHYECKOI TOMOIIIH.
JInno, okaspIBarouiee yciyry,
IMOJKHO 00€CTIeUnTh YBaXKHUTEIBHOE,
HEIMCKPUMUHALIMOHHOE U TYMaHHOE
OTHOIIEHHE K IOJIy4aTeNto yCIIyTH,
KOH(UAESHIIMAIBEHOCTD JINYHOU
nH(pOpMaLNK, COXpaHEHHE
MpoeCCHOHATLHOMN TalHbI,
BO3MO>KHOCTH OTKa3aThCsl
0T IIPOBE/ICHUS KOHCYJIbTallNN
Ha 000 cTaluK ee OCyIECTBICHHS
10 TPeOOBAHMIO TOTyYaTeNs yCIyTH,
€ro 3aKOHHOTO TPEJCTABUTEIIS.
VYcayra okassiBaercs
B CHIENUAIBEHO 000PyIOBAHHOM
[MOMEIeHNH (B TOM YHCie kKabuHeTe

MCUXO0JIOra, KOHCYJIbTAHUOHHOM
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KaOHMHETe), alalTHPOBaHHOM

C Y4€TOM 0COOBIX MOTpeOHOCTEH
MOJTydaTesst yCIIyTH, T CO3aHbl
[yCIIOBUS [UIsl COOIIOICHUS
KOH(UAESHIIMATEHOCTH

1 obecrieyeH s TOBEPUTEIBHBIX
OTHOILLICHH.

ITo >keTaHHIO IOyYaTelis yCIyTH
OHa MOXKET OKa3bIBaThCs B hopme
COLIMAJIHOTO 00CITy)KHBaHUS Ha JI0OMY
c obecrie4eHueM Mep
KOH(UAECHIIMAIEHOCTH.

VYenyra npeanosnaraer
BO3MO>KHOCTH IIPE/I0CTaBIICHUS
MHGOPMALIUK TOYYATEIIO YCIYTH
(ero 3aKOHHOMY NPEJCTABUTEINIO)

[0 KOHCYJIbTHPOBAHUIO B YCTHOM
(MTUCHBMEHHOM) BHJIC.

CopneprkaHue KOHCYJIbTHPOBAHUS,
€r0 Pe3yJIbTAThl JOJIKHBI
(bMKCHPOBATHCS JOKYMEHTAIBHO
(B mucbMeHHOM (TIEYaTHOM) U (HJTH)
PIIEKTPOHHOM BUJIE).

Oxka3aHue yCiIyTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIyYaTeNs yCIyrh
B TICHXOJIOTHYECKOM
KOHCYJIbTUPOBaHUH

29.2. ncuxonorudeckast KOppeKIus

Ycnyra npemycmarpuBaet:

N3y4YEeHUE CUTYaINH,
(hopMupOBaHHE IMIHOTO JIENIa
MOJTy4aTesst yCIyr (YYeTHOH KapThl),

o0cyXaeHne ¢ moyJyareiaeM
[YCILyI'H TPYJHOU KU3HEHHOU
cuTyaruu (IICUX0JIOTUISCKOMN
MpobIeMsl);

nH(OPMHUPOBaHHE TTOJTyYaTest
YCIIyTH O TIOpSIKE PaboTHI,
MPOJIOJDKUTENBEHOCTH (C Y4eTOM
COCTOSIHHSI 3710pOBbS);

mo00p, IPOBEICHAIE U aHAIH3
ITIarHOCTHYECKUX METOJIUK
U1l OpraHu3anyuy KOPPEKINOHHOMN
[paboTHI;

COCTaBJICHUE WHIUBHIYaJIEHOTO
[UIaHA TI0 KOPPEKINH BBISBICHHBIX
HapylIeHui (OTKIOHEHHUIA,
ocoOeHHOCTEH);

MPOBEJIEHUE KOPPEKITMOHHON
[pabOTBI B COOTBETCTBUH C IIAHOM;
HaOMoIeHne 32 TMHAMUKON

M3MEHEHHS COCTOSIHUS MTOTydaTels
YCIIYTH B IIPOIIECCE PEaIM3alnH ITaHa
KOPPEKIIMOHHOH paboTHI,
KOPPEKTHPOBKY IUIaHA
[Py HEOOXOIUMOCTH,

peryJsipHOE B3aUMOJEHUCTBHE
C MOJIy4aTesieM yCIIyTH JUisi OLCHKU
[P€3yJIbTATUBHOCTH, U3MEHEHUI
B COCTOsIHUU, JKU3HEHHOU CUTyaluu
MoJTydaTesst yCiIyTy;

aHaJIM3 IPOBEJECHHOM paboTHI,
Mpe0CTaBICHHE HEOOXOIMMBIX
[PEKOMEH a1t

Ycnyra npenocTaBisieTcst
0 3aIpPOCy IOJIy4YaTelis yCIyrH
B COOTBETCTBHHU
C 3aKOHOJATEILCTBOM B cepe
OKa3aHMS IICHXOJIOINYECKOH IIOMOIIIH.
JInno, okaspIBaroliee yciyry,
JOJIDKHO UMETh BBICHICEC
[CUXOJIOTHUeCKoe 00pa3oBaHue TN
nHOe oOpazoBaHue (MIEPENOATrOTOBKA),
Imoryckaroiee paboTy ICHX0IOrOM
B COOTBETCTBHHU
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHMS IICHXOJIOINYECKOM IIOMOILIIH.
JInno, okaspIBarouiee yciyry,
IMOJKHO 00ECTIeUNTh YBaXUTEIBHOE,
HEJUCKPUMUHALIMOHHOE U I'YMaHHOE
OTHOILEHHE K [OTy4YaTello yCIyTH,
KOH(HMICHIIMAIBHOCTD JTNYHOM
nH(pOpMaLNH, COXpaHEHHE
MpoeCCHOHATBLHOMN TalHBI,
BO3MOXKHOCTH OTKa3aThCsl
0T TIPOBE/ICHUS KOPPEKIIMOHHON
(paboTHI Ha JII000M cTaguy ee
OCYIIECTBIICHHUS 110 TPEOOBAHHIO
MOJTyYaTelst YCIYTH, ero 3aKOHHOTO
MpeNCTaBUTENS.
VYceyra okasslBaeTcs
B CHIEHHAIBEHO 000pyIOBAaHHOM
MOMEIeHNH (B TOM Yncie kabuHeTe
MCHXO0JIOTa, KOHCYJIETAlIMOHHOM
KaOHWHeTe), alaliTHPOBaHHOM
C Y4€TOM 0COOBIX MOTpEeOHOCTEH
MoJydJaTesiell yCIyr, Te CO3/IaHbl
[YCIIOBUSL U151 COOMIOICHUS
KOH(UAEHIIMATEHOCTH
1 obecriedeHHs TOBEPUTEIBLHBIX

OTHOIIICHUI.
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ITo >xenaHuio NONTyYaTENs YCIyTH
OHA MOJKET OKa3bIBAaThCS B (hopMe
COLIMAJIBHOTO 00CIY)KHBAHUS HA JIOMY
c obecrieyeHueM Mep
KOH(UIEHIIMAIEHOCTH.

WNudopmanus o mopsiake
MPOBEICHUS U eI KOPPEKLIHMOHHOI
[PaOOTHI JOJDKHA M3JIaraThCs
IMOCTYITHBIM, SICHBIM SI3BIKOM C Y4E€TOM
COLIMAIIBHO-TICUXOJIOTMYECKUX U HHBIX
0COOEHHOCTE TOJTyYaTes YCIIyTH.

Pe3ynbTaThl ncuxonoruyeckon
KOPPEKLIMU U PEKOMEHIALNU TOJIKHBI
(buKCHpOBaTHCS TOKYMEHTAIBHO
(B MUCHMEHHOM (TI€9aTHOM) M (WJIN)
HIIEKTPOHHOM BHJIE).

OxkasaHue yCIIyTH TOIHKHO
COZEICTBOBATH yIOBICTBOPECHHIO
MOTPEOHOCTH TTOY4aTeNs YCIyTH
B IICXOJIOTHYECKOI KOPPEKLIIH

29.3. ncuxosioruyeckast
mpoHUIIaKTHKA

VYenyra npenycMaTrpuBaeT:

OCYIIIECTBICHHE Pa3HOOOPa3HBIX
MEPONIPHUATHI 10 ICUXONPOPUITAKTHKE
(B TOM umciie Oecepl, JICKIIUH,
TPEHUHTHU, POJIEBBIE UTPHI,
KOHCYJBbTUPOBaHHE), HAIIPABIEHHBIX
Ha (hOpMHUPOBaHHUE MOJOKUTEIHHOTO
MHUKPOKIIMAaTa, IIPeIOTBPAICHHAE
KOH(JIMKTOB, CoslelicTBIE
B aJlalTaluny;

MIPUBJICYCHHE TTOJTyYaTess YCIyTH
K y4aCTHIO B MEPOIPHUSITUSIX
10 MpoQHIIaKTHKE HETaTHBHBIX
MICUXUYECKUX COCTOSIHUH, JEMECHIIUH,
MHBIX PAaCIPOCTPAHEHHBIX
[ICUXUUYECKUX PACCTPOICTB
1 320071€BaHMIA;

obecrieueHne 1oryyarelist yCIyru
[PeKOMEHJanusIMH1, OyKJIeTaMH,
MaMsTKaMH, THPOPMaIMOHHBIMH
ITCTKaMK ¥ MHBIMH MaTepHaIaMu
10 Pa3INIHBIM aCHEKTaM
MCHXOTPO(QUITAKTHKA

VYenyra npepocrasisieTcs
[0 3aIPOCy MOJTydaTelisi yCIyTH
B COOTBETCTBHHU
C 3aKOHO/IAaTENILCTBOM B cepe
0Ka3aHUs [ICUXO0JIOTrMYECKON IOMOIIU
coryiacHo 1uiany (rpaguky)
MPOBEJECHUS] COOTBETCTBYOLIHX
MEPOTIPUSLTHH.

JIumo, okaspIBarolee yciyry,
ITOJPKHO MMETH BBICIIICE
MCUXOJIOTHYECKOe 00pa30BaHUE TN
nHOE 00pa3oBaHKe (MIEPEMOArOTOBKA),
[moryckaroiee paboTy CHXO0IO0TOM
B COOTBETCTBHHU
C 3aKOHO/IAaTENILCTBOM B cepe
OKa3aHHus ICUXOJOTHYeCKOM IIOMOIIHU.

JIuno, okaspIBaroiee yCciyry,
ITOJKHO 00ECTIeUNTh YBaKUTEIBHOE,
HEeIMCKPUMHUHALIMOHHOE U TYMaHHOE
OTHOLIEHHE K IT0JIy4YaTeJI0 YCIIyTH.

VYcmyra MOKeT PeaoCTaBIsAThCS
B rPyIIIOBOM WJIM MHAMBUAYAIBHON
hopme.

Meponpusitus
[0 TICHXOJIOTHYECKOH PO MIIaKTHKE
ITOJKHBI yIOBIETBOPSITH
MOTPEOHOCTSIM U 3aIrpocam
MOJTydaTesst yCiiyru, ObITh
AKTYyaJIbHBIMH, COJICPKATh HAYYHO
000CHOBaHHYIO U JJOCTOBEPHYIO
nH(OpMAaNNIO, COOTBETCTBOBATH
[YPOBHIO pa3BUTHS MTOTydaTeIs
yCIIyTH, HHGOpMAIHs A0JDKHA
M3J1araThCsl JOCTYITHBIM, SICHBIM
SI3BIKOM C yYETOM OCOOCHHOCTEH
MOJTy4aTensl yCIyTH.

OxkazaHue yCIryTu TOJKHO
CIIOCOOCTBOBATh NPEIYNPEHKACHHIO
COLMAJIbHO-TICHX0JIOTHYECKUX
po0JIEM B XKHU3HEACATCIBHOCTH
[oJTydaTesst yCIyru

29.4. NcUXO0JIOrU4eCKOe MPOCBELICHHUE

VYciyra npenycMaTpuUBaeT:

MPUBJICUEHNE NOIyYaTeNs yCIyr
K y4acTHIO B MEPOIPUSATHUSX,
[HampaBICHHBIX HA Pa3BUTHE

VYecinyra npenocrasisiercs
[0 3aIpOCy MNOIy4aTens yCIyru
B COOTBETCTBUH

C 3aKOHOJATEIBCTBOM B cepe
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[OJIOKUTEIIHHBIX YCTAHOBOK
K IICUXOJIOTHYECKOM MOMOIIIH,
IMesTeTFHOCTH TICHXOJIOTa,
[pacIIpeHue Kpyro3opa B 001acTi
MICHXOJIOTHYECKOTO 3HAHUS,
(hopMHpOBaHUE MICHUXOIOTUUECKON
KyJIbTYpBbI (B TOM YHCIIE IOCPEACTBOM
Oece/ibl, JISKIMH, IPYIIIOBBIX 3aHITHI
C 2JIeMEHTaMU TPEHUHTa,
TEMaTHYECKHUX 3aHSITUH, HOATOTOBKU
1 pacipOCTpaHeHUs OYKIETOB,
MaMsITOK, 0(OPMIICHHSI CTCHIIOB);
pacrpocTpaHeHue cpean
nosydaTesnell ycuyr (10 >KellaHHUIo)
HAYYHO-ITOIYJISIPHOM,
00pa3oBaTeNEHON
M POCBETUTENHCKON HHBOPMAIMH
B 00JIACTH TICUXOJIOTHH

0Ka3aHMs [ICUXO0JIOrM4YECKON IIOMOIIU
coryiacHo 1uiany (rpaguky)
MPOBEJECHUS COOTBETCTBYIOLIHX
MEPOTIPUSLTHH.

VYcmyra MOXKeT MPeaoCTaBIIsThCS
B rPyNIIOBOM WJIM MHAMBUAYAIbHON
hopme.

JInno, okazpIBarouiee yciyry,
ITOJPKHO MMETD BBICILIEE
[ICUXOJIOTHUECKOE 00pa30BaHUE HUITH
mHOe oOpazoBaHue (MIEPENOATrOTOBKA),
Imornyckatoiee paboTy IMCHX0I0TOM
B COOTBCTCTBUU
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOM ITOMOIIH.

JIumo, okaspIBaroIiee yciyry,
ITOJPKHO 00€CTIEUNTh YBaKUTEIBHOE,
HEIMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOIIEHHE K ITOJTy4aTeIIt0 YCIYTH.

VYcmyra MOXKeT OKa3bIBaThCs Kak
B CHIEMAIBEHO 000PyIOBAaHHOM
MOMEICHUH (B TOM YHCIIE aKTOBOM
3aje, KIyOHOH KOMHATe, KaOMHETEe
rcuxosora), aJalTHPOBAHHOM
C Y4€TOM 0COOBIX MOTpeOHOCTEH
MOJTydaTesst yCIyTH, TaK
1 HEIIOCPE/ICTBEHHO B JKHIIOM
MOMEILICHHH.

Wudopmanns, npegocrasisiemMas
MOJTy4aTeNo0 yCIyTH, JOIDKHA OBITh
AKTyaJIbHOM, HAYYHO 0OOCHOBAaHHOM,
TOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSAM U 3aIpocam
MOJTy4aTess yCIyTy, YPOBHIO €ro
[Pa3BUTH, U3JIaraTbCA B HOCTyHHOﬁ
1 TTOHATHO (hopMe, SICHBIM S3BIKOM,
HE HECTH PHCKa YXYIIICHHS
MCUXUYECKOTO COCTOSIHUS
MOJTy4aTesst yCIIyTH.

OxkazaHue yCIIyTH TOIHKHO
CIIOCOOCTBOBATh ICHXOJIOTHYECKOMY
MIPOCBEIIECHHIO TIOJIyYaTeNs YCIyTH

29.5. ncuxosornyeckas MoMOIIb

C CTIOJIb30BAaHUEM CPEJCTB
PIEKTPOCBA3U C YIETOM CIEUU(PUKU
[IEHTpa CEeMbH

VYcnyra npenycMaTpuBaeT:

obecrieueHre padboOThI
«UH()OPMALIMOHHOM JIMHUM,
renedoHa «ropsyast IUHUN», «Telle-
MHTEPHET-KOHCYJIbTUPOBAHUSY,;

NPUHSTHE COOOIIEHHS, €T0
(bUKCaIIO B XKypHAJIE yueTa
MOCTYMAIONINX 3aIIPOCOB;

orpeJieNieHne CelUpHUKN JINIHON
CHTYalUH HOJIy4aTess YCIyTH,
OIpesieNieHre XapaKkTepa Heo0X0 MOl
MOMOILH, YTOYHECHHE JTUYHBIX JaHHBIX
(TIpy HEOOXOAMMOCTH);

COJIEHICTBHE CHATHIO
[ICHXO9MOLMOHAIBEHOTO HANIPSDKEHUS,
[ICUXO3MOLMOHAJIBHYIO ITOAAEPKKY
MoJTydaTesst yCiIyru;

OKa3aHue HeOOXOAUMOMN CPOUHOMN
MICUXOJIOTHUECKOH (3KCTPEHHOM)
MOMOILM B KPHU3UCHOW CUTYallHU

VYenyra npegocTtaBisieTcst
[0 3aIPOCy MOJTydaTelisi yCIIyTH
c yaeToM rpaduka paboTsI
COOTBETCTBYIOLINX CEPBUCOB
(«ITHUNY).

JInno, okaspIBaroLIee yCIyry,
OJIDKHO UMETh BBICHICC
MCUXOJIOTHYecKoe 00pa3oBaHue MU
nHOe oOpazoBaHue (MIEPENOATOTOBKA),
[moryckaroree paboTy ICHXO0I0rOM
B COOTBETCTBHHU
C 3aKOHOATEIHCTBOM B chepe
OKa3aHUsI [ICUXOJIOTUYECKOH TOMOIIH.

JInno, okaspIBaroliee yciyry,
IMOJKHO 00€CTIeUNTh YBaXKUTEIBHOE,
HECIUCKPUMHWHAIIUOHHOEC U TYMAaHHOE€
OTHOLIEHHE K TOJIy4YaTeNto YCIIyTH,
KOH(UAESHIIMAIBEHOCTD JINYHOU
nH(pOpManH, COXpaHEHHE
MpoheCCHOHATBHOMN TalHBI.

JI71s1 okazaHUs ICUXOJIOTUYECKOM
MTOMOIIIN C UCTIONIb30BAHUEM CPEICTB

PJIICKTPOCBA3HU TOJIKHO OBITh
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000pYyIOBAHO CIICIHATBHOE
M30JIMPOBAHHOE TIOMelIeHHe, paboyee
MECTO ¢ Ha0OpOM HEOOXOIUMON
TEXHUKH ISl OCYIICCTBICHHUS
DIICKTPOHHOI! CBSI3H C TIOJyYaTeneM
yCIyTH.
VYcyra nomxHa 00ecIeunTh
3arpOChl MOTyYaTeNs YCIyru
Ha HHGOPMAITUIO, TIOMOIIIb
B OKCTPEHHOH CHTYallH, a TAKIKE
IMCUXO03MOLMOHAJIBHYIO ITOAIEPHKKY.
VYeyra 10iKHa IPeAOCTaBIIsThCS
B 00pOKeIaTeIbHOU (hopMme
c coOmoienneM TpeboBaHMN
KOH(UACHIIMATEHOCTH,
HEJUCKPUMUHALIMOHHOTO OTHOLICHHS,
ITOCTYIHBIM M IOHSITHBIM SI3BIKOM,
HETOPOIUINBO, YETKO U SICHO.
OxkasaHue yCIIyTH TOIHKHO
00ecIeunTh yJOBICTBOPEHHE
MOTPEOHOCTH MOJTyYaTeNs YCIyTH
B TICHXOJIOTMYECKON TTOMOILU
C MCIIOJIb30BaHUEM CPEJICTB
DIIEKTPOCBSI3U

30. Yciyru mo4acoBoro yxoza 3a AeTbMH (yCIyTrH HSHH):

30.1. oxazaHHe ITOMOIIU CEMbBSIM
B yX0ji€ 3a peOCHKOM-HHBAINIOM

VYcenyra npeaycMaTrpuBaer:
OTIpeNIeTICHNE COBMECTHO

30.2. oxazaHHE ITIOMOIIU CEMbBSIM
B yXOje 3a IByMsI U 0oJiee AeThMH-
MHBAIMIAMHI

C TIOJTydaTeNieM YCIIyTH (CeMbeit) KpyTa
00s13aHHOCTEH 10 yXOIy 32 peOCHKOM
(meTbMn);

30.3. oka3aHuE OMOIIHU B YXOJ€
3a IE€TbMHU CEMbSIM, BOCTIUTHIBAIOIIIM
TBOMHIO

3HAKOMCTBO C CEMbEH, peOCHKOM
(1eThMH), YCTAHOBJICHUE KOHTAKTOB;
MIOMOLIb B YXOJI€ 38 PeOCHKOM

30.4. oxazaHue NOMOIIH B YXO/€
3a IETbMH CEMbSIM, BOCIIUTHIBAIOIIIM
TPOMHIO 1 OoJiee neTeit

(1eTbMu) (OCYIIECTBICHHE
TUTUEHHYECKUX Tpoeayp (B TOM
YUCIe KyIaHWe, TOAMBIBaHHE, CMECHA
MOJIT'Y3HUKOB, TICPEOJICBAHHE,
MpUYCCHIBAaHNC);

IIOMOIIb B COOJIFOIEHAN
[YCTaHOBIIEHHOTO peXUMa JHS (B TOM
gHCIIe KOPMIICHHE, OpPTaHU3aLns
ITHEBHOTO CHA, MPOTYJIOK Ha BO3IyXeE);

MIOMOIIIb B OPTaHU3AINN UTPOBOM,
ITOCYTOBOM 3aHITOCTH PEOCHKA;

IIOMOIIb B O6y‘leHl/Il/I HaBbIKaM
caM0o00CITy)KUBaHUsI, OOIICHUS,
CaMOCTOSITEIIEHOCTH;

COIPOBOXKICHHE (C POJAUTEIISIMH,
BaKOHHBIMU TPEICTABUTEIISIMH)

B OpTaHU3AINH 3JPaBOOXPAHCHUS,
YIpeKICHUS 00pa3oBaHU, KyJIbTYPHI;

MTOMOIIb B TIPOBEICHUN TIPOTICAYD,
He TpeOyIOIMUX CIeNHaIbHOTO
MEIUITMHCKOTO 00pa3oBaHus (B TOM
4KCIIC U3MEPECHUE TEMIICPATyPhI Tea,
BaKarmbIBaHHE HOCA, IPUEM JICKAPCTB
10 MCAUILIMHCKUM HaSHa'-ICHI/IHM)

VYcnyra npenocTaBisieTcst
10 3aIPOCy IOJIy4YaTelis yCIyrH
C ydeToM rpaduKa IOCeIeHHH.

JIuno, okaspIBarouiee yciyry,
MOJDKHO UMETh HAaBBIKH yXO4a
3a IeTbMH U 00J1agaTh
HeO6XO)II/IMI>IMl/I JIMYHOCTHBIMHU
KadecTBaMU (B TOM YHCIIC
IMOOpPOKETATETBHOCTHIO,
[YPAaBHOBEILIEHHOCTBIO, IIO3UTHBHBIM
OTHOIIEHHEM K JIETSIM).

JInno, okaspIBarouiee yciyry,
OJIDKHO UMETh MEIUITMHCKHE
IMOKYMEHTBI, TIOATBEPKIAIOIINE
OTCYTCTBHUEC ICUXHUATPUUCCKOT'O
M HApKOJIOTHYECKOT'0 y4era,
MH(EKIMOHHBIX 32001eBaHUH.

IIpu okazaHum yciayru
o0ecrieunBaeTcsi r'yMaHHOE
1 T0OpOoJKeTaTeIbHOE OTHOIICHUE
K peOEHKY U eT0 CEeMbe, a TAaKXKe
co0JTI0/IeHEe Mep 110 OXpaHe KU3HU
1 3I0pOBbs peOCHKA.

JIumo, okaseIBarolee yciyry,
00513aHO YYUTHIBATH OCOOCHHOCTH
peakuu pebeHKa (B TOM 4HCIe
WMHIUBUYJIbHYIO HEIIEPEeHOCHMOCTb,
QIIIEprUUecKUe Peakyu) B LEeNsX
oOecriedueHns ero 6e30MacHOCTH.

He nomyckaercst ocraBnenne
pebenka 6e3 mpucMoTpa B IEPUOS
OCYIIECTBIICHHS YX0/1a 38 HHM.

Yeiyra gomkHa 00ecrieuuBaTh
yXo[1 3a peOeHKOM B 00BbEME,
COTJIACOBAaHHOM C POJIUTEIISIMH.

Brimonnenue ycimyru
OCYIIECTBIISACTCS] B COOTBETCTBUH
C PSKUMOM JIHs peOeHKa.

st yxona 3a peGeHKOM
MCIIOJB3YIOTCS CPECTBA,
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[pe0CTaBIICHHBIE TT0JTyYaTelleM
yciyru. [lepes ux ucnonb3oBaHnEM
IMOJKEeH OBITh POBEPEH UX CPOK
TOTHOCTH.

VYcnyra okasbiBaeTcs

B IPUCYTCTBUH POJHUTENCH
(poxuTenst) WiIu UHOTO 3aKOHHOTO
MpeICTaBUTEI peOeHKA.

OxkasaHue yCIIyTH TOJHKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEOHOCTH TIOIY4aTeNs yCIyTH

B ITOJIy4CHUH IIOMOLIH 110 YXOIy

3a peOEeHKOM (JIeTbMH)

30.5. KpaTKOBPEMEHHOE
0CBOOOXKICHHE POJUTEIICH OT yX0/aa
3a peOCHKOM (IETHhMH) JIJISL CeMEid,
BOCIHUTHIBAIOIINX JIBOWHIO U 00jee
meTel, JeTel-NHBAINIOB

VYenyra npenycMarpuBacT:

N3y4YeHHUE 3aIPOCOB
U TOTPEOHOCTEH MOMyyaTens yCIyTH
(ceMbH) Ha TIOMOIITH
[0 KPaTKOBPEMEHHOMY YXOIy
3a peOEHKOM, B TOM YHCie PeOSHKOM-
MHBAJINIOM;

N3y4YeHUE COLUAIILHO-
MICUXOJIOTHUECKUX 0COOEHHOCTEH
[peOeHKa, COCTOSIHUS 3/I0POBBS,
MMEIOIINXCSl PEKOMEHJANUii 110 yXOay
3a HUM;

OIIPEJIEIICHNE U COTIACOBAaHNE
C TIOJTyyaTesieM yCIIyTu (ceMbeil) Kpyra
00513aHHOCTEM, a TAKXKE BPEMEHH,
[POJIOSKUTENEHOCTH TIOMOIIU
M0 KPaTKOBPEMEHHOMY YXOIy
3a peOEHKOM C y4eTOM
[YCTaHOBJICHHBIX HOPM;

3HaKOMCTBO C PEOCHKOM,
YCTAaHOBJICHHE KOHTAKTA;

BBITIOJITHEHHE CAHUTAPHO-
TUTHEHHMYECKHX Mpoueayp (B ToM
YHCIIe KyIlaHue, YMBbIBaHHE,
repeoieBaHNe, IPUIECHIBAHNE, CMEHA
MO/I'y3HUKOB, YHCTKA HOCA, yIIeH);

OCYLIECTBJICHUE AEUCTBUNA
MO COOJIFOJICHUIO YCTaHOBJIEHHOTO
[pekuMa JTHs peOeHKa (KOpMIICHHE,
YKJIQJIbIBAHHUE CIIaTh, IPOTYJIKA
Ha BO3/1yXe);

BBINIOJTHEHHE MEPONPHUITUI
10 TIO/IZICP>KAHUIO TIOPsAKA B OBITY
(B TOM 4YHCIIE IPUTOTOBIICHUE,
MOIOTPEB MHIIH, MBITHE MOCY/IbI);

OpTaHM3aLHIO JJOCYTra peOeHKa
(4TeHUE TUTEpPaTypHI, TPOBEJICHNE
urp);

MIPOBEJICHUE MPOLIECAYP,

He TpeOYIOIMNX CIeNHaIbHOTO
MeTMIMHCKOT0 00pazoBaHus (B TOM
KCIIe U3MEPEHUE TEMIICPaTyphI TENa,
BaKarbIBaHKUE HOCa, TOMOLIb

[IpY TIpreMe JICKapCTB);

BBI30B Bpaua-CHeuaIicTa, CKOpoi
MEIUIIMHCKON TTOMOIIU
(pr HEOOXOAUMOCTH);

JMHAMHYeCcKoe HaOoeHue
3a COCTOSIHUEM 3/I0pPOBbsI peOCHKa;

nH(pOPMHUPOBaHHUE POIUTENCH
0 COCTOSIHMU peOCHKA, HETaTHBHBIX
(bakTOpax, pucKax IS 3710pOBbS

VYeayra npepocraBisieTcs
10 3aIPOCY HOJTyYaTes YCIIyTH.

JInno, okaspIBaroiee yciyry,
IMTOJKHO MMETh HABBIKK yX0/1a
3a 1eTbMHU U 00J1aaTh
HEOOXOANMBIMH JIMYHOCTHBIMA
KadecTBaMH (B TOM YHCIIE
IMOOpPOKETATENEHOCTEIO,
[YPAaBHOBEILIEHHOCTBIO, IIO3UTHBHBIM
OTHOLIEHHEM K JICTSIM).

JInno, okaspIBarouiee yciyry,
ITOJKHO MMETh MEJUIIMHCKHE
IMOKYMEHTBI, TIOATBEPKIAI0IIUe
OTCYTCTBHUE IICUXHUATPUICCKOT'O
M HApKOJIOTHYECKOT0 y4era,
MH(EKIMOHHBIX 32001eBaHHN.

[Tpu okazaHMH yCITyTH
oOecrieynBaeTcs TyMaHHOE
M TOOpOJKeTaTeTbHOE OTHOILICHUE
K peOCHKY U €r0 CeMbe, a TaAKIKe
COOJFOJICHHIE Mep IO OXPaHe KU3ZHH
1 310pOBbs peOeHKa.

Jluno, oka3eIBaroLIee yCIyry,
00513aHO YUHUTHIBATH OCOOCHHOCTH
[peaxIy pedeHKa (B TOM JUCIe
MHIMBUAYaJIbHYIO HEIEPEHOCUMOCTD,
QIUTCPTUYSCKHE PEAKIIMH) B LETIX
oOecrieueHust ero 0€30MacHOCTH.

He nomyckaercs ocraBiieHHe
peOeHKa 0e3 mprucMoTpa
MpY OKa3aHUHU YCIYTH.

Yeiyra gomkHa 00ecIieuuBaTh
yX0[1 32 peOEHKOM (JIeTHMH)

B 00bEME, COTIACOBAHHOM
C POJMTEISIMH.

Brmoaenune ycimyru (onepanui,
[padoT) OCYyIIECTBISICTCS
B COOTBETCTBHH C PEKUMOM JHS
peOeHKa, MEAUIIMHCKUMHU ¥ UHBIMA
[PEKOMEHIAITHSMH.

s yxona 3a peOeHKOM
MCIIOJNB3YIOTCS CPEICTBA,
MPEe0CTaBIICHHBIE TT0JTyYaTeeM
ycayru. Ilepen ux Ucnonb30BaHHEM
IMOJKEeH OBITH IPOBEPEH UX CPOK
FOXHOCTH.

IIpu BO3HUKHOBEHUU
HETIPEABUICHHOMN (IKCTPEHHOI)
CUTYalLlUU, YTPOXKAIOIIEH KU3HU
W (WIH) 300POBBIO, POTUTEIH
TOJI2KHBI 6I)ITI) HE3aMCEJIMTCIIBHO
NpouH(OPMUPOBAHEI M BBI3BaHA

CKOpas MEAUITMHCKAaA TOMOMIb.
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OkazaHue yciayrH IOJKHO
00eCIIeYnTh YAOBICTBOPEHUE
MOTPEeOHOCTH NOJTyYaTeNs YCIyTH
[0 KPAaTKOBPEMEHHOMY
0CBOOOXKICHHIO POJIUTENEH OT yX0aa
3a peOCHKOM

30.6. oka3aHHE TIOMOIIH B YXO€
3a peOCHKOM (JIETHhMH) CEMBbSIM,
B KOTOPBIX 00a POIAMUTENS — MaTh
(Mauexa), orer (0TYUM) — JTHOO
[POTUTEIH B HEMOJHOM ceMbe
SIBIITFOTCS] HHBaTHIAMH |

iy 11 rpymnmnbt

VYenyra npenycMaTrpuBaeT:

OIpeeNIEeHNEe COBMECTHO
C TIONTy4JaTesieM yCIIyTu (ceMbeil) Kpyra
00s13aHHOCTEH IO YXO0.1ly 32 peOSHKOM
(metbmu);

3HAKOMCTBO C CEMbei, peOCHKOM
(eTbMH), yCTaHOBJIEHHE KOHTAKTOB,;

o0OyueHne poauTeNeil OCHOBaM
yXo/a 3a peOSHKOM, B TOM YHCIIe
C Y4ETOM HMEIOIIUXCSI OCOOSHHOCTEH
[POIUTEIICH, C 1IeJIbI0 BEIPAaOOTKH
HAaBBIKOB CAMOCTOSITENILHOIO yX0OAa
3a peOCHKOM;

MIOMOLIb B YXO0JI€ 32 PeOCHKOM
(ocyliecTBIEHHE TUTHEHUYECKUX
npoueayp (B TOM 4HCIIe KyllaHue,
MOJMbIBaHNE, CMEHA TIOATY3HHUKOB,
TrepeoieBaHNe, IPUYECHIBAHUE);

IIOMOIIb B COOJIFOIEHAN
[YCTaHOBJICHHOTO PeXHMa JIHS (B TOM
YHCIIe KOPMIICHHE, OpraHU3aLst
ITHEBHOT'O CHa, IIPOTYJIOK Ha BO3/YyXe);

HIOMOILb B OPraHU3aIUH UTPOBOH,
IMOCYroBOH 3aHATOCTH peOCHKA;

COIIPOBOXKIICHUE
(pr He0OXOAUMOCTH) (C POAUTEISIMH)
B Opranuzainuu (yupexiaeHus) (B Tom
YKCIIe B OpraHu3alnui
BIPaBOOXpaHEHUS, yUPEKICHUS
00pa3zoBaHusl, KYJIbTYpPHI);

TIOMOILb B IIPOBEICHUHU MTPOLIEYD,
He TPEOYIOLIMX CIICIHATBLHOTO
MEIUITMHCKOTO 00pa3oBaHus (B TOM
gHCIIe n3MepeHHe TeMIlepaTyphl Tea,
BakanbIBaHHE HOCA, IPUEM JIEKAPCTB
10 MCAUILIMHCKUM HaSHa'-IeHI/IHM)

VYeayra npepocrasisieTcs
[0 3aIPOCY TOJIyYaTes YCIyTH.

JInno, okaspIBaroLiee yciyry,
MOJDKHO UMETh HaBBIKH yXO4a
3a IeTbMU 1 00J1a/1aTh
HEOOXOANMBIMH JIMYHOCTHBIMA
KayecTBaMH (B TOM YHCIIe
IMOOpPOXKeTaTENBHOCTEIO,
YPaBHOBEIICHHOCTEIO, TIO3UTHBHBIM
OTHOIIICHUEM K JIETSIM).

JInno, okaspIBaroliee yciyry,
ITOJDKHO UMETh MEAULIMHCKHUE
ITOKYMEHTBI, IOATBEPKAAOIINE
OTCYTCTBHUEC IICUXUATPUUCCKOTO
M HapKOJIOTHYECKOTO y4eTa,
MHQPEKITMOHHBIX 3a00JICBaHUI.

[Tpu okazanum ycnyru
oOecrieunBaeTcsi r'yMaHHOE
1 10OpoKeTIaTeIbHOE OTHOIIICHHE
K peOCHKY U €TO CEMbE, a TAKXKE
COOJTFO[IEHIE Mep TI0 OXpaHe KU3IHH
1 3I0POBBS peOeHKA.

JInno, okaspIBaroliee yciyry,
00513aHO YUUTHIBATh OCOOCHHOCTH
peakuuu pedeHKa (B TOM 4KCIie
MHIMBUAYaJIbHYIO HEIEPEHOCUMOCTD,
JIIEPTUYECKUE PEAKIINH) B LENIX
oOecrieueHus ero 6e301acHOCTH.

He nomyckaercst ocraBnenne
pebenka 6e3 mprucMoTpa
TP OKa3aHUU YCITYTH.

VYcyra nomxHa o0ecTiednBaTh
yX0/ 3a peOCHKOM (IeThMN)

B 00bEME, COTIACOBAHHOM

C POIUTENSAMH, a TAKKE
(hopmupoBaHue y poauTenen
HABBIKOB CAMOCTOSITENILHOTO yX0/1a
3a peOCHKOM (C y4ETOM MMEIOIIHXCS
HapyLIEHUH).

Brimonnenue yciyru
OCYILECTBIISICTCS. B COOTBETCTBUU
C pexxuMOM JHsI peOeHKa.

s yxona 3a peOeHKOM
MCTIOB3YIOTCS CPE/ICTBA,
MPEIOCTaBICHHBIE ITOTydaTeIeM
yciryru. [IpoBepsieTcst Cpok rOJHOCTH
MCTIOIB3YEMBIX CPEJICTB.

VYenmyra oka3piBaercs
B IPUCYTCTBUU POAUTEIIECH
(poauTens) Ui HHOTO 3aKOHHOTO
MpeacTaBUTENs peOCHKa.

Oxa3zaHue yCIyr J0JDKHO
00eCTIeYnTh YIOBIETBOPCHHE
MOTPEOHOCTH TOITyJaTeIs YCIIyTH
B TIOJTYICHUH TIOMOIIH TI0 YXOIY

Ba peOCHKOM (IeThbMH)
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COLU/laJ'I])HI)Ie YCIIyTru, OKa3bIBA€EMbIC LICHTPaMU COIJ,HaJ'IbHOfI pea61/1J11/1Tau1/m, a6HHHTaHHM HWHBAJIUJI0B

(manee — eHTp peabuuTaIMK, A0UIUTAIINN)

31. KoHCynbTanimoHHO-MH(MOPMAaIOHHBIE YCIYTH:

31.1. KOHCYITBTHPOBAaHUE

1 MHPOPMHUPOBAHIE IO BOTIPOCAM
OKa3aHHS COLUAIBHBIX YCITYT

1 MOJACPIKKH, COLIMATIBHOM
peabunuTanyu, aOWIuTaIII
MHBAJIMI0B

VYcnyra npenycMaTpuBaeT:
HHPOPMHUPOBAHUE CO CCHIIKOM
Ha 3aKOHOJATENBCTBO (B JOCTYITHON
(hopMe 1T BOCTIPHATHSA OTydaTeIeM
YCITyTH) O COIIMAIBHBIX YCIIyTax,
OKa3bIBAEMBIX IEHTPOM
[peabuuTaIu, aOMIUTAIMH, TIOPSIIKES
1 YCJIOBUSX UX MOJYYCHU,
COJICpXKAHUM, HATIPABIICHUIX
1 0OCOOCHHOCTSX COIHMATBHOMN
[peabmHTaryu, abWIMTaINY;
HHPOPMHUPOBAHUE CO CCHUTKOM
Ha 3aKOHOJATEIBCTBO (B JOCTYITHON
(hopMe [T BOCTIPHSITHS TOTyqaTeIIeM
[YCITyTH) IO BOIIPOCAM OKa3aHMUS HHBIX
BUOB COLHANIBHBIX YCIYT
1 TIOJIEPKKH, a TAK)Ke BOIIPOCaM,
KACAIOLLUMCS IIPAB U FapaHTUi
MHBAJIMJIaM;
MpeI0CTaBICHUE HHPOPMAIIUN
Ha BOIIPOCHI, Pa3bsICHCHUIA
10 OKA3aHHIO CONUANBHBIX YCITYT
U TIOJICPIKKH, COUATBHOM
[peabunTanuu, abWIHTAINH C YIeTOM
WHINBUAYAIBHBIX TIOTPEOHOCTEH
MOJTy4aTess YCIyTH;
MIPEIOCTaBICHHUE
T O3HAKOMJIEHHUSI HOPMAaTHBHBIX
IMPaBOBbLIX aKTOB Ha 6yMa)KHOM
(2JIEKTPOHHOM) HOCHUTEIE

VYenyra npeagocTtaBisieTcst
[0 3aMPOCY MOJyYaTeNs YCIyTH.

Wudopmanms gomkHa
MPEICTABISTHCS HEMOCPEICTBEHHO
rmociie oOpareHus 3a Heil Tubo, ecin
nHpopMarus TpedyeT HeoOX0AUMOTro
YTOUHCHUS, — B OTOBOPCHHLIC
C IoJTy4aTelsieM yCIyTH CPOKH.

Ycnyry TOmKHBI OKa3bIBaTh
CIHELUaINCThI, KOMIICTEHTHBIC
B 00JIaCTH COLMAIIBHOTO
00CITyKHBaHHS, COLIUATBLHOMN
MHTErpalli UHBAIUIOB, MHBIX BHJOB
COLIMATIbHOM TIOAEPIKKHU (B TOM
YHCIIE CIIEIMAIUCT 10 COLUAIBHOM
[paboTe, IOPUCKOHCYIIBT, ICHXOJIOT).

VYcenyra okas3slBaeTcs
B CHEHUATBHO 000PYyTIOBAaHHOM
KaOHHeTe TM00 Ha paboyeM MecTe
CrieLMalcTa, OKa3bIBaIOLIETO
KOHCYJIbTAlIHOHHO-MH(OPMAIIIOHHBIE
yCIIyTH.

[Tpn HEoOXoMMMOCTH yCiayra
MOYET OKa3bIBATHCS B IKHIOM
[MOMEIICHUH [TOYYaTeNs YCIyT U
c COOMOICHNEM Mep
KOH(HICHIIMATBHOCTH.

Yenyra gomkHa obecrnednBaTh
[pe0CTaBlICHNE B [TOJHOM 00beMe
MOJTy4aTes o0 yCIyru He00X0JUMOM
nH(popManny 00 YCTaHOBJIEHHBIX
3aKOHO/IATEIbCTBOM IIpaBax
B 00JIaCTH COLMAIIBHOTO
00CITyKMBaHHS, COLIMAIBLHOMN
MHTErpalli UHBAINIOB, HHBIX BHJOB
COLUANTBbHOM TOAICPIKKH, MyTAX UX
peanmu3aryy (Ipu He0OXOAUMOCTH).

[Ipenocrasnsiemas uHMOpMALHS
IMOJKHA OBITh aKTyaJIbHOM,
comepkathb (Ipu HE0OXOTUMOCTH)
CCBUIKU Ha 3aKOHOJIaTENILCTBO
B I[OCTyHHOﬁ JJIA BOCIIpUATHA
m monnManus gopme. Yciyra Moxer
MPEIO0CTaBIISTHCS B TUCBMEHHON
1 (WIM) yCTHOH (hopMe, B TOM UHCIIe
C MCIIOJIb30BaHUEM
(TIpm HEOOXOMMOCTH) aCCUCTHBHBIX
[YCTPOMCTB M TEXHOJIOTUH, )KECTOBOTO
MK SICHOT'O SI3bIKA C Y4E€TOM OCOOBIX
MOTPeOHOCTE MoJTyYaTelisi yCIyTH.

OxkazaHue yCIryTu TOJHKHO
YZIOBJIETBOPUTH MOTPEOHOCTH
rmoJjrydareiid YCIYI' B IOJIYUCHUN
(pa3bsCHEHUH ) HEOOXOIUMON
mHpopManuu

31.2. coneiicTBue B opopmiIeHUN
HEOOXOMMBIX JOKYMEHTOB

ISl peanu3aliy IpaBa

Ha COLMAIIBHYIO PeaOIINTALHIO,
QOMIINTALINEO

VYcenyra npeaycMaTpuBaer:

nH(GOPMHUPOBaHHE ITOJTyHaTeIst
YCIIyTH O Tporieype ohopMIIeHns
ITOKyMEHTOB JUIsl peaTi3aliy paBa
Ha COLMATBHYIO PeabInTaIuio,

AOHMITHTAITNIO, TTOPSIKE

chyra MMpeaOCTaBIIACTCA
1O 3alIpoCy noJjryvareiisd yCiIyru.
HOMOHIB 110 3aII0JIHCHUIO
ITOKYMEHTOB JOJIKHA OKa3bIBATHCS
HETIOCPEACTBEHHO B MOMEHT

oOpamerns 1100 B OTOBOPEHHBIE
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[peI0CTaBICHNS, BKIFOUasi OTBETHI
Ha BOIPOCHI, HEOOXOAUMBIC
[pa3bICHEHNS;

OKa3aHue COJCHCTBHS
B TIOATOTOBKE HEOOXOMMBIX
IMOKYMEHTOB (IIpOBEPKa ITOJHOTHI
Y IPABHJIBHOCTH 3aII0JTHEHHS
IMOKYMEHTOB, JAIOLIMX IIPaBO
Ha COLIMATIbHYI0 PeaOHINTALHIO,
QOMITMTalIO, IPH HEOOXOAUMOCTH
KOIMPOBaHUE, 3aBEPEHUE
ITOKYMEHTOB);

npejocTaBiieHne 00pas1os
BasBJIEHUM, O1aHKOB, OyMaru, py4ku
U1t HanucaHus 1 opopMIIeHHS
ITOKyMEHTOB;

OKa3aHHe NOMOILY B 3aIl0JTHCHUH
(hopMeHHBIX OJIAaHKOB, HAIMCAHUU
BasIBIICHUI;

HPOBEPKY IOJIHOTHI, IPaBHIEHOCTH
3allOJIHEHHBIX JOKYMEHTOB,
COIJTaCOBAHHUE TEKCTA C IOJIydaTesieM
YCIIyTH;

HarpaBJeHUE JOKYMEHTOB
B TOCYIapCTBEHHbIE OpPraHbl
(opranuzaunu) (mpu He0OXOIUMOCTH)

C IoJTy4aTelsieM yCIyTH CPOKH.

WudopmupoBanue o pe3ysbrarax
[PACCMOTPEHHS TOKYMEHTOB
OCYILIECTBIISICTCS B TEUECHHUE TPEX
[pabounx JHEW MOCIe UX MOTYICHUS.

Yenyry TO/KHBI OKa3biBaTh
CIELUATICTHI, KOMIIETCHTHBIC
B 00JIaCTH COLMAJILHOTO
00CITyKHBaHHS, COLIMATBLHOM
MHTErpalui HHBAJIHU/IOB, COLUAILHOM
MOAIEP>KKH (B TOM YHCIIE
IOPUCKOHCYJIBT, CHELUATIICT
[0 COLUAIBHOM PaboTe, MCUXOJIOT).

VYciyra okaspiBaeTCs
B CIIELMAIBEHO 000PYyI0BaHHOM
KaOMHeTe MO0 Ha pabodyeM MecTe
CIHeLUATCTa, OKa3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-MH()OPMAIHOHHbIE
[YCIIYTH, & TAKXKE
pU HEOOXOJMMOCTH — B JKUJIOM
[MOMEILEHNH MTOJyYaTels yCIayTru
c coOroIeHreM Mep
KOH(UAECHIIMAIBEHOCTH.

JIuna, okassiBaroIIKE YCIYTy,
MOJKHBI TPEAOCTABJIATH
HEOOXOUMBIC Pa3bsICHCHUS,
00CeCIICYNBAOIINE TPABIIILHOCTD
M TIOJTHOTY 3aIlOJIHCHUS JOKYMEHTOB,
MMETh 00pa3Ibl 3asIBIICHIH, OJIAHKH,
HEOOXOAUMbIE KAHIETSIPCKIE TOBAPHI
IUIsl IPEeIOCTaBIICHUSI BO BPEMEHHOE
[OJIb30BAHUE MTOIYYATEIIO YCIYTH.

PexoMennanuu u pazbsiCHEHUS,

a TaKk)Ke 00pasiibl JOKyMEHTOB
ITOJKHBI COOTBETCTBOBATH
TpeOOBaHUSAM U HOpMaM
3aKOHOJATEIhCTBA M 00ECIICUNBATh
MPE0CTaBIICHHE B ITOJHOM 00beMe
MOJTy4aTeNr0 yCIyTH HEe00X0JUMOMN
nH(OpPMAIINU B OTHOIICHHUH TTOTHOTHI
0(OpMIICHHS, CPOKOB TTOIa9N

M pacCMOTpPEHHS JIOKYMEHTOB

ISl pean3anuy npaBa

Ha COIMATBHYIO peabriInTaIiro,
a0OMIUTAINIO.

CpencrBa 001ICHHS,
MCIIOJIb3yEMble MTPU OKA3aHUU YCIIYTH,
ITOJKHBI COOTBETCTBOBATH
WHIWBAIYTBHBIM TOTPEOHOCTSIM
MOJTy4YaTess YCIyTH.

OkasaHue yCIIyru TOJHKHO
00ecrieynTh MPaBUIBHOE
odopmIIeHIe HEOOXOTUMBIX
ITOKYMEHTOB ISl pealii3aliy npasa
MOJTy4aTesIs yCIyTy Ha COLMAIbHY IO
[peaduInTaInuo, abUINTAIHIO

32. ConnaibHO-OBITOBBIE YCIIYTH:

32.1. obecnieueHne MpeObIBaHUS
B CTaH/JapTHBIX YCIIOBHAX

VYcenyra npeaycMmatpuBaet:
MPOBEPKY TOJHOTHI JOKYMEHTOB,
MPEOCTABIIAIONIIX IPABO
Ha IPOXOX/ICHUE Kypca COLUAbHOM
[peabumTanuy, aOWIHTAINH B IICHTPE
[peaburTarum, aOMIHTaIIH,
odopMIIeHHE TOKyMEHTOB

Ha 3aCCJICHUC,

VYceayra npegocTaBisieTcst
HEMOCPEACTBEHHO MOCTIE
0(OpMIICHHS JTOKYMEHTOB
Ha 3aCEJICHHE B IIEHTP pPeadITuTaIni,
aOuITannu.

JKunas miomans 0o paamepam
M IpyryuM MOKasaTessiM (B TOM YHcie

COCTOSIHUE 30aHUN B TIOMEIISHHH, MX
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nH(OPMHUPOBaHHE TTOJTyYaTest
[YCIIYTH O MOPSIIKE U YCIOBUIX
MpeOBIBaHMS B IICHTPE peadMInTaIINH,
A0UIUTAIIY;

3aceJICHUE MOTydaTellsl YCIyTh
B JKHJIOE TIOMEILIEHHE B COOTBETCTBUU
C COCTOSTHHEM 3JI0POBBS,
[10JIOBO3PACTHBIMHU M HHBIMH €0
WHIUBUAYATEHBIMA OCOOCHHOCTSMU
1 IOTPEOHOCTSIMU;

MPOBEPKY COOTBETCTBHS MeOeH
B JKAJIOM IIOMEILEHHH, a TAKXKE
BBEIJAHHOI'O ITOCTEILHOTO O€IIbs,
[IPEIMETOB JTUYHOW TMTHECHBI
[YCTaHOBIICHHBIM HOpMaM B pacueTre
Ha OJTHOT'O YeJIOBEKa C Y4EeTOM
COCTOSIHUS 370POBBS TIOTyIaTEIIs
YCIyTH;

03HAKOMJICHHUE MOJTyYaTels YCIIyTH
C MECTOM NPOXKHBAHHUSI, TIPABUIAMHU
BHYTPCHHET'O PACTIOPSIIKA;

OKa3aHUEe MOMOIIN B pPa3MeIICHHN
B JKUJIOM IIOMEIEHNH;

COJICUCTBHE B IaNTAIUH K MECTY
peOBIBAHUS BO BPEMS IIPOXOMKICHUS
Kypca COLHaIbHON peaduIuTaIuy,
aOuTMTaIK (IOMOIIH B OCBOCHUH
PKHJIOTO IPOCTPAHCTBA,
OCYIIIECTBIICHIH 3HAKOMCTBA
C IPYTUMHU TPOXKHUBAIOIIUMH,
[IPUBBIKAHUU K YCTAaHOBJICHHOMY
[PACTIOPSIIKY JIHSI, BKITFOUCHUN
B COOTBETCTBUH C HHTEPECAMH,
COCTOSTHHEM 3JI0POBbBSI B Pa3IMIHbIC
BHIBI COLIMAIBHOM aKTHBHOCTHU
B CBOOOTHOE BpeMsi)

OCHAIIICHHOCTh CPEICTBAMH CBS3H
M CUTHAITU3AIINH, JIEMEHTAMHU
ITOCTYMHOM Cpe/ibl, MeOEIbI0) TOKHA
COOTBETCTBOBATh YCTAHOBIICHHBIM
BaKOHOIATEIHLCTBOM CAHUTAPHO-
DIUIEMHUOIOTUUECKUM TPEOOBAHUSIM
MpaBuiiaM NOXKapHOW 0€30MacHOCTH.

Pasmernenue nosydaTesst yciayr
OCYIIIECTBIIICTCS C YYETOM €ro
WHIUBUIYATEHBIX OCOOCHHOCTEH
1 TIOTpeOHOCTEH, a TaKKe moJa,
(hu3mIecKuX 0COOCHHOCTEH,
COCTOSTHHSI 37I0POBbsI, BO3pacTa
MOJTyYaTeys YCIYTH JUIs 00CCIIeUCHUS
(bu3MUECcKOro, NCUXOJIOTHYECKOTO
KOM(pOPTa U MAKCUMAIILHOW CTCTICHU
CaMOCTOSITEIbHOCTH.

[Momyyarens ycmyru (1o ero
Mpock0e WU MPH HATWIHN
OOBEKTHBHBIX 00CTOSTEIBCTB) MOXKET
MepecessaThCsl B IPYTroe )KUIoe
MOMEIICHUE TP HATUIHA CBOOOTHBIX
MECT M C COTJIACHsI 8 [MHUHUCTPAIHH.

HNudopmanus o mpaBuiax
BHYTPEHHETO PacropsKa J0DKHA
MPEIOCTABIIATHCS B JOCTYITHON
Iuist monryyarens ycnyru hopme,

B TOM YHCJIC C UCITOJIH30BAHUEM

[pU HEOOXOJUMOCTH ACCHCTHBHBIX
[YCTPOMCTB M TEXHOJIOTUM, ICHOTO WU
PKECTOBOTO SI3BIKA.

OxkazaHue yCiryTu T0JKHO
00eCIeUnTh MOTYYaTEeNio YCIyrd
CTaHIAPTHBIC YCIOBUS MPOXKUBAHUS,
[MO3BOJISIOIIUE OECIPETATCTBEHHO
OCYIIIECTBIIATH MIOBCEIHEBHYIO
PKH3HEIESATEILHOCTD C YIETOM
COCTOSIHUS 37I0POBbS
M CIIOCOOCTBYIOIIHE TIOBBIIIEHHUIO
B GEKTHBHOCTH COLUAIbHON

eaOuIuTal1, AOWINTALIMI

32.2. mpenocTaBICHNE YCIOBHUHA
1 IHEBHOT'O OTAbIXA,
BOCCTAHOBJICHUS CHJI

VYenyra npenycMaTrpuBaeT:

1oJ100p ONTUMAIBHOI'O MECTa
TSI IHEBHOTO OTAbBIXA,
BOCCTAHOBJICHUSI CUJI B COOTBETCTBUH
C MHANBULyaTbHBIMH 0COOCHHOCTSIMU
1 TOTPEOHOCTSIMH, TTOKEIIAaHUSIMH
MoJTydaTesst yciIyTy;

00yCTpOHCTBO (aarnTaIuo)
MOMEIIEHHUS C YIETOM
VHIMBHIYaJIbHBIX TIOTpeOHOCTEH
MOJTydaTens yCIIyTy, IPUMEHEHNE
TCCP, accHCTHBHBIX YCTPOMCTB
1 TEXHOJIOTHH (TIpU HEOOXOTUMOCTH);

03HAKOMJICHHUE MOJy4aTessl yCIyru
C MCCTOM JI1 AHCBHOI'O OTAbIXA,
BOCCTAHOBJICHUA CHJI, UMCIOIIIUMHUCA
TCCP, accucTuBHBIMH yCTpOIiCTBaMU
Y TEXHOJOTUSIMH, OCOOEHHOCTSIMH X
MCTIONIb30BAHMS;

nH(pOPMHUPOBAHHE TTOJTyYaTeIs
YCIIyT O IpaBHJIax BHyTPEHHETO
pactopsika;

OKa3aHHE MOMOIIHY B Pa3MEIIEHUN
B MECTE AJIsI JTHEBHOTO OTbIXA

(pu HEOOXOAMMOCTH)

VYenyra npepocrasisieTcs
[0 3aIPOCy TMOJTyYaTelis yCIyr
Ha MPOTSHKEHUH BCETO TepHoJia
[POXOXKIICHUS Kypca peadiInTalyy,
aOmuTanuu B Gopme
MOJTYCTAILMOHAPHOTO COLIMAIBEHOTO
0OCITy)KHBaHUSL.

CocTosiHME 31aHUI U IOMEIEHNH,
MX OCHAIICHHOCTH CPEICTBAMHU CBSI3H
W CUTHAJTU3aIAH, JIeMEHTaMH
ITOCTYTIHOM Cpezbl, MEOEIBIO TOJIKHBI
COOTBETCTBOBATH TPEOOBAHISIM
CAaHUTapHBIX HOPM U TPaBUII
U151 TOCY TapCTBEHHBIX YUPEKICHUI
COLIMANBHOTO 00CITYKUBaHUS,
OCYIIECTBIISIIOIINX COL[HAIBHOE
oOcyxuBaHue B hopmax
CTalMOHAPHOTO, TT0JIyCTAllMOHAPHOTO
COLMANBEHOTO 00CITy)KUBaHMUS,
MpaBHUIaM MOXapHOU 0€30IacHOCTH.

[Tomenienus (30aHKS) TOJKHBI
OBITH 0OeCIIeYeHBI BCEMU CPEACTBAMH
KOMMYHAJIbHO-OBITOBOTO
00yCTpOHCTBA, OCHAIIEHBI

reneOHHON CBSI3bI0, HEOOXOAUMBIM
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000pyIOBaHUEM TSI TIPOXKABAHHSI
1 MCPEABUIKCHUSA NHBAJIUAOB,
OTBEYATh IPrOHOMUICCKIM
TpeOOBAHUSAM U OBITH 3aIUIICHBI
0T BO3ACUCTBHSI HEOIArOMPUSITHBIX
(bakTOpOB (TOBEIIICHHAS
TeMIepaTypa BO3AyXa, BIAYKHOCTb,
BaIbUICHHOCTD, BUOpaNs),
OTPHUIIATENEHO BIUSIOMINX

Ha 3/I0pOBBE MOTYYaTENs] YCIYTH.

Mecto qu1st OTbIXA MOTyYaTeNs
[YCITyT JIOJIKHO TOAOUPATHCS C YIETOM
ero MHIMBHYaJIbHBIX 0COOCHHOCTEH
M TIOTPEeOHOCTE! s 0OecrieueHUs
(hU3MYIECKOTO ¥ IICUXOJIOTHYECKOTO
KOM(pOPTa U MAKCUMAITEHOW CTECTICHU
CaMOCTOSITEIIEHOCTH.

Wudopmanms o mpaBriIax
BHYTPEHHETO PacIIOpsAIKa J0JDKHA
MPEIOCTABIIATHCS B JOCTYITHON
TS ToTyyaTenst yeiuyrH (gopme,

MPY HEOOXOUMOCTH
C UCII0JIb30BAHUEM ACCUCTUBHBIX
[YCTPOHCTB ¥ TEXHOJIOTHUH.

Oxka3aHue yCiIyTu I0JIKHO
00eCIICYUTh MOTYYATENIO YCIYTH
BO3MOYKHOCTh THCBHOTO OT/IbIXA,
BOCCTAHOBJICHHS CHUT JIJIS TIOBBINIICHUS
AP GEKTUBHOCTH COLUAITBHON

eaOuIuTaly, a0INTALII

32.3. mpenocraBieHue
[PAlIMOHAIBLHOIO IUTAHKS, B TOM
YUCIIE JUETHYECKOTO ITUTAHMUS

10 HA3HAYCHHUIO Bpaya-CICIUAINCTA

VYcnyra npenycMaTpuBaeT:

MPUKPEIUICHHE TTOJyYaTelisl YCIyTru
K O0ILEMY WIIH TUETUIECKOMY CTOIY
C Y4ETOM MEIUIIMHCKUX HAa3HAYCHUI,

OIpe/ieJIeHNe MOCTOSHHOTO MeCcTa
B CTOJIOBOM AJIS MpHEeMa UL
(C y4eToM MHAMBHIYAIbHBIX
0COOCHHOCTEH, TIOKETaHHH );

MIPE0CTaBIICHHE TTOJTyYaTelIto
yCIyru HH(GOPMAIMK O MEHIO (B TOM
MICIIe UCIIOIb3YEMBbIX MPOIYKTaX)
(TIpu HeOOXOAUMOCTH);

MpeIoCTaBIeHUE (BBIIATY)
Ie0JI0KOM FOTOBOM MHIIIH,
COOTBETCTBYIOIIEH CAHUTAPHO-
FUTHEHHYECKUM TPEOOBaHHAM
1 HOpMaM C y4E€TOM ITOJIOBO3PACTHBIX
0COOEHHOCTEW M COCTOSIHHUS 3/10POBBS,
Ha3HA4YEeHH Bpaya-CIelMaIncTa
(nmueTsl);

MOJITOTOBKY MECTa MPHHSTHUS
Uiy (B TOM YUCIIE TOCY/IbI
M IprOOPOB, CIICIHATBHBIX
MmpucrocoOIeHnH, MeOeIH)

(TIpy HEOOXOAMMOCTH);

HabIoAeHNE 32 COOTI0IeHIEM
[YCTAHOBJIEHHOTO PEXHUMa MUTaHMS,
HaJIMYKUCM aIlICTuTa,

cOOp IPA3HOM MOCY/IbI, HABSICHHE
MOpsiJKa MocIIe MpreMa MUK

VYenyra npegocTtaBisieTcst
©)KeTHEBHO B COOTBETCTBUU
C YCTaHOBJICHHBIMH HOpMaMH,
[PEKMMOM IHUTAHUS MOJTydaTesei
[yCIIyT, IIpaBUIIAMU BHYTPEHHETO
[pacnopsiika U MEAULIMHCKUMHU
MoKa3aHUAMU (3aKJIIOYCHUEM,
[PEKOMEHTATUSIMH).

IIuranue DOIKHO OBITH
[paIIMOHATIEHBIM, COATAHCHPOBAHHBIM,
KauyeCTBEHHBIM M Pa3HOOOPa3HEIM,
HATIPABJICHHBIM Ha MPOQUIAKTHKY
OCHOBHBIX 3a00JICBaHUIA,
mojasep>kanre GU3NIECKOin
AKTUBHOCTH.

JleueOHOe (MUEeTHYECKOE) TUTAaHUE
ITOJKHO OCYIIECTBIISATHCS
HAa OCHOBaHUU HOpM IIUTAHUS
158 nepeqHﬂ CTaHﬂapTHbIX JHUCT,
[YCTaHOBJICHHBIX 3aKOHOJIATEIHCTBOM,
VUTH TIPY HAJTMYUH MEIUIIMHCKUX
IMOKa3aHUHA MOYKET Ha3HAYATHCS
WHAWBUAIYAIbHOE (IOTIOHUTENHHOE)
MUATaHNE B YCTAHOBICHHOM TIOPSIIKE
B 3aBHCHMMOCTH OT OCHOBHOT'O
1 COIYTCTBYIOIINX 3200JIEBaHMIA.

IIuranne nOmKHO
OCYIIIECTBIIATHCS B CIICIIHATBHOM
[MOMEIIeHNH (CTOJIOBOH), B CiTydae
HEO00XOUMOCTH — HEITOCPEICTBCHHO
B KHJIONM KOMHATE.

LenTp peabunurarym,
a0mIMTalMK TOJKEH OBITH 0Oecreyer
HE00X0AUMON TIOCY IO
TSI IPUTOTOBIICHHS ¥ 00ECTICUeHUS
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preMa MUK, 000pyI0BaHUEM

1 CpCACTBAMU IJIs1 MBIThs TTOCY 1bl
1 1e3MH(EKIMN TTOMEIIECHHS

NJ1S1 MPUTCOTOBIICHUS MTHILMA

B COOTBETCTBHHU C CAHUTAPHBIMU
HOpPMaMH U MPaBHIAMH.

[Tpu nojave nmuTaHUs AOJHKHA
MCIIOJIb30BAThCS MOCYAA,
COOTBETCTBYIOIIAsT (HH3UIECKUM
XapaKTePUCTUKAM IOJTydaTelis
YCIIYTH, €0 BO3MOXXHOCTH
OCYILIECTBIISAITH MOTPEOJICHUE MTHUIIH.

IIpenocraBisieMoe nutaHue
ITOJKHO OBITH CBEXKUM,
COOTBETCTBYIOLIEH TEMIIEpaTyphbl,
MMETh MPHUSATHBIA ACTETHYECKUH BUI.

KpatHocTh 1 rpaduk nmpuema
UK JOJDKHBI COOTBETCTBOBATh
CaHUTapHBIM HOPMaM U IIPaBHIaM
WY yCTaHABIMBATHCS
WMHIUBUIYAJIBHO 110 MEAUIIMHCKUM
MOKa3aHUSM.

Oxka3aHue yCiIyTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B TI0JIy4YEHUH PALMOHAIBHOTO
1 3/10pOBOTO IIMTAHUS

32.4. nomo1b B NOJAEPKaHUH
MOPSIIKA B XKHIIBIX TIOMEIIECHHUAX

VYcnyra npegycMaTpuBaeT:

nH(opMIpOBaHHE 00 YCIOBHAX
U IOPSAKE IO ISP KAHUS YHCTOTHI
B COOTBETCTBHH C MPaBHIAMH
BHYTPEHHET'O PacropsKa;

HIOMOILb B YXOJI€ 32 JIMYHBIMU
BEIIAMH, ITOJJICP>)KaHUH X YHCTOTHI,
AKKYpaTHOTO XpaHEHUs;

MIOMOLIb B HaBEJICHUU MOPSI/IKa
B TIOMELIEHNH (pacKiia bIBaHUU
110 MECTaM II0CY/Ibl, BELIEH,
[paccTaBieHnH (TIEpEIBHKECHUH)
MepeHOCHON, MeJIKorabapuTHON
MeOeH, 3arpaBKe MOCTEINN);

MIOMOILb B COOIIIOICHUH PEXXUMA
NPOBETPUBAHUS C YYETOM CE30HHOCTH

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C IIPAaBUIIAMHU
BHYTPEHHETO PaclopsKa, C yueToM
[peKUMa JTHS TTOTyqaTelsl yCIyTH,
CaHWTapHBIMHA HOPMaMHU
W TIPABUIIAMH.

ITpu npenocTaBiIeHUH yCIIyTH
IMOJKEH COOMIONAThCS PEKUM
MPOBETPpHUBAaHUA B COOTBETCTBUN
C CE30HOM.

OuncTKa pa3In4HbIX
MOBEPXHOCTEH JOJKHA
OCYILECTBIISATHCS COOTBETCTBYIOIINMH
CpeAcTBaMHU M MaTepuaiaMy,
YOOpPOYHBIM HHBEHTApPEM,
OTBEYAIOIINM TPEOOBAHUSAM
6e3011acHOCTH.

ITpu npuBneYeHNH NOTyYaTENs
YCIIyTH K HaBEACHHIO MOPSIKa 32 HUIM
IMoJDKeH obecrieunBaThCs
[TOCTOSIHHBIA IIPUCMOTD.

OxkazaHue yCiryTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIyYaTeNs yCIyrh
B TIOAJCP)KaHUH TTOPSIIKA B KHUIIOM
MOMEIICHUH

32.5. yCIIyTH O peryisipHOH CTHpKE,
CYLLKE, TIIa)KEHUIO ITOCTEIEHOrO
0eTbs

VYcnyra npenycMaTpuBaeT:
WHPOPMHUPOBAHUE O TTOPSIKE
[pe0CTaBICHUs YCIIYTH, B TOM YUCIIe
0 rpadrike CMEHbI TOCTEIHLHOTO OEIbs;
cOOp TPSA3HOTO TIOCTETHHOTO OEITbS;
CTHPKY, CYIIKY, [IAXKEHUE
[MOCTEILHOTO OEbs;
BBIIA4y U TOCTaBKY
(TIpu HEOOXOAMMOCTH) YUCTOTO
MOCTEIIEHOTO OETbs

VYenyra npegocraBisieTcst
B COOTBETCTBHH C MIPABHIIAMHU
BHYTPEHHETO pactopsiaka, rpapukom
CMEHBI TIOCTEIBHOTO OEIbsl.

B ciryuae He00X0IMMOCTH 1OTKHA|
OCYILIECTBIIATHCS OIlepaTHBHAs CMEHA
Barpsi3HEHHOT'O MOCTENILHOTO OEJIbs.

JIuno, okasbIBaroLee yCIyry,
ITOJDKHO MPOMTH HHCTPYKTAX
mo pabote ¢ 000pyIOBaHUEM,
MCIIONIb3YEMBIM ISl CTUPKH, CYIIKH,
MIIKEHHMS.
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VYenmyra 10omKkHa 0Ka3bIBaThCA
B CHEUAIBHO 000y IOBAHHOM
MOMEILIEHNH JUISl CTUPKH, CYIIKH,
MJ1Q)KEHHS, COOTBETCTBYIOIIEM
CaHUTapHO-TMTHEHMYECKUM
TpeOOBaHUAM U TPeOOBaHUSIM
MOKapHOU OE30MaCHOCTH

C MCIIOJIb30BaHNEM HCIIPABHOTO
000pynOBaHUs, IPEIHA3HAYEHHOTO
U1l CTUPKH, CYIIKH, TJIAXKEHHS.
ITpu cbope (BbInaue),
TPaHCIIOPTHPOBKE, CTHPKE
MOCTEJIBHOTO OEJIbsl TOJKHBI
co0JIo1aThCsl CAaHUTAPHBIE HOPMBI
W TIpaBuIIa.

OxazaHue yCIyrl JOJDKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTydYaTeNs yCIyTh
B UNCTOM IIOCTEIBEHOM Oelibe

32.6. OKa3aHKe TIOMOIIN B CMEHE
(TIepecTUITIAHNH ) TIOCTEIILHOTO OEIbst

VYcnyra npenycMaTpuBaeT:

HaO0JII0/ICHNE 32 COCTOSTHUEM
MOCTENBEHOTO OEIbsi, KOHTPOIb CPOKOB
CMEHBI,

HHPOPMHIPOBAHUE TTOTyIATEIS
yCITyTH O TpaduKe CMEHBI,
[MOCJIENOBATENBHOCTH IEUCTBUMI
[IPU CMEHE TIOCTEIBLHOTO OeIbs,
[pe4eBOE COTPOBOXKICHHE OCHOBHBIX
e CTBUI;

MOJITOTOBKY YHCTOTO IMTOCTEIBFHOTO
0esbst (B TOM yKcie n1oaoop Oemnbs,
mocTaBKa B KOMHATY);

IIOMOIIIb B CHATHUU FpHSHOFO
MOCTEILHOTO OEJbs;

OIIEHKY COCTOSTHHSI MaTparia,
[OJTYTITKH, OJIesIa, OKa3aHUE TIOMOIIIH
B MX 3aMEHE MPHU HEOOXOTUMOCTH;

MTOMOIIb B 3aCTHIIAHUN YHCTOTO
[MOCTENHHOIO O€JIbs, ET0
[PACTIPABJICHUY WJIH €T0 ITePECTUIIAHNH;

cO0p TPSA3HOTO MOCTENBHOTO OeIbs
B CICIUAITBHYIO Tapy U BEIBO3
B CIICILIMAIBHOE ITOMEIIECHUE
TS CTHPKA

Ycnyra npenocTaBisieTcest
B COOTBETCTBUH C YCTAHOBJICHHBIM
rpaKOM U paBUIIaMU BHYTPEHHETO
[pacropsiIKa, a TaKkKe
[P 3arps3HEHUH.

3acTuiaeMoe rnocrenpHoe Oesbe
ITOJKHO OBITH YHCTHIM,
BBITTAKCHHBIM, 0€3 Te(eKTOB
M ITOIXOJIAIIETO pa3Mepa.

B npouecce okazanus yciayru
ITOJDKHO OBITH 00eCIIeYeHO
CTUMYJIMPOBAHHUE U TOICPIKAHKC
CaMOCTOSITENIbHOCTH TIOJTy4aTels
YCITyTH MPH 3aCTUIIAHUH
(TIepecTHIIaHNH ) TTOCTEIBHOTO OEIThs,
a Taxoke 6€30IacHOCTh
OCYIIIECTBIICHUS 3TOW TPOLCYPHI.

[Ipu 3acTinanny (TIepecTUIIaHNH)
MOCTEIEHOTO OCIThs TUIAM,
HAXOJISIIIIMCSI Ha TTIOCTEILHOM
[peXKUME JTUOO0 C PE3KO BHIPAKCHHBIMHU
OTpaHUYCHUSIMU B MIEPEABUKCHHUH,
ITOJKEH MCIIOJIE30BAThCS
CIeTIMaIbHBIA aNTOPUTM (TEXHHUKA)
CMCHEI IIOCTEIBHOTO OCITbs (B TOM
HHCIe U TPO(UIAKTHKH
MPOJICIKHEN).

OxkazaHue yCIIyTu TOJHKHO
00ECIICYUTh CMCHY ITOCTEIHHOTO
Oenbs

32.7. oka3aHHe IIOMOIIN B CMEHE
HATEIBLHOT'O OEIbs

Ycnyra npegycmaTpuBaert:

YTOYHEHHNE XapaKTepa ITOMOIIH,
HEOOXO0AMMOH MOJTy4aTelto YCIyTru
MpY CMEHE HATEIILHOTO OENbs;

nH(pOPMHUPOBAHHE TTOJTyYaTeIst
YCIIYTH O TIOCIIEIOBATEIBHOCTH
MeCTBUI PU CMEHE HATEIBHOTO
0eIbsi, peueBoe COMPOBOKICHUE
OCHOBHBIX JIEUCTBUIA;

MOJTOTOBKY YHCTOTO HATEIBHOTO
0esbs1 (MOMOIIb B paCKIJIabIBAHIH
0o packiiaJbIBaHUC);

OKa3aHUE MPAKTHYECKOH MOMOIIN
B CHATHH (0JICBaHNH) HATEILHOTO
0eTbst B COOTBETCTBUU
C MH/IMBUTyaIbHBIMH OTPEOHOCTSIMU

[OTydaTens yCIyra

VYenyra npenocrasisieTcs
[0 3aMPOCY MOJTyYaTes YCIyTH.

[Ipu cMeHe HATEIBHOTO OeJbs
IUIsl TPaXK/1aH C BBIPAKCHHBIM
OTPaHUYCHUEM B IIEPEIBIIKCHHH
ITOJDKHO OBITH OOecIiedueHo ynoOHoe
[MOJIOXKCHHE TeJia, UCKITFoUeHa
M3JIAIIHSS HArpy3Ka Ha HEro.

B npouecce nepeoaeBanus
HE00X0AUMO HHPOPMHUPOBATH
0 TIOCTIETIOBATENIHFHOCTU JICUCTBUM,
[0JIICP>KUBATh U Pa3BUBAThH
CaMOCTOSTENILHOCTD TIOJTy4aTess
yCITyTH, odecnieunBasi 0e30MacHOCTh
IMeHCTBUHN (IBHIKEHUH ).

Yciyra TomKHa OCYIIECTBIIATHCS

c coOM0eHNEM Mep IPUBATHOCTH.
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Oxka3aHue yCiryTu JI0JIKHO
00ecrieyuTh HE0OXOAUMYIO TTOMOIIH
MOJTy4aTesro0 yCIyTH B CMEHE
HATENBLHOTO OElTbs U CO/ICHCTBOBATD
(hopMHpOBaHUIO, Pa3BUTHIO
(TIoIepKaHMI0 ) HABBIKOB
caM000CITy)KUBaHUS

32.8. okazaHue MOMOITU B OJICBAHUH,
CHSITHH OJC)KIbI, [IEPEOICBAHUH

VYcnyra npeaycMaTrpuBaerT:

HaOIIOAEHNE 3a COCTOSTHUEM
OJICK B, YTOUHCHUE XapaKTepa
MMOMOIIIM, HEOOXOANMON MOTYIaTEITIO
[YCITyTH TIPH OJICBaHUM, CHATHU
OJICKIBI, TIEPEOICBAHNM;

HH(POPMHUPOBAHUE ITOTYIATEIS
[YCITyTH O TIOCJIEAOBATEIFHOCTH
IMEeHCTBUH NpU OJIEBaHUU, CHITUU
0I1eKTBI, TIEPEOICBAHNH, PEUEBOE
CONPOBOKJECHHE OCHOBHBIX JEHCTBUIA;

MTOMOIIb B TIOA00PE OIEHKIBI
B COOTBETCTBUU C CUTYyallUEH,
CE30HHOCTBIO, IIOrOAHBIMU
YCIIOBUSIMU;

ITOMOIIb B ITIOJATOTOBKE
(TIOATOTOBKY) OJEKIBI (B TOM YHCIIE
CHSITHE C BEIIANIOK, PACKIIaIbIBAHIC
[0 MOPSAAKY OJICBaHMSA);

MTOMOIIb B CHATHH (0JICBaHUH)
0J1C)K/IbI B COOTBETCTBUU
C MHIVBHTyaJTbHBIMH TOTPEOHOCTIME
MOJIyJaTessi YCIyTH

Yciryra npenocraBisieTcs
O 3aIPOCY MOTYJaTeNs yCIyTH.

[Ipu oneBaHNM, CHITHU OCHKIEI,
MepeoIeBaHIH TPaKJaH
C BBIPOKCHHBIM 3aTPYIHCHUEM
B CaMOOOCITy)KHBAHUH JIOJKHO OBITh
oOecrieueHo YI00HOE MOI0KEHHE
TeJa, NCKII0YCHA U3NUIIHAS Harpy3Ka
Ha HEro.

B npouecce oneBanusi, CHATHS
0JICXKTBI, TICPEOICBAHUS HEOOXOTMO
MHPOPMHPOBATH
0 TIOCJICTIOBATEILHOCTH JICHCTBUH,

MO AeP )KUBATh U Pa3BUBAThH
CaMOCTOSTENBHOCTh MOJTyYaTeNs
ycIryTu, odecriednBasi 0€30acHOCTh
IMeHCTBUHN (IBUIKEHUI).

OxkasaHue yCIIyTH TOIHKHO
00CCIICUUTh TOMOIIb TOTYYaTEITIO
[YCI[yTH B OJICBaHUM, CHATHU OJCKIBI,
repeoeBaHuU U CO/ICHCTBOBATh
[pa3BUTHIO (TIOICPKAHIIO) HABHIKOB
caM000CITy)KUBaHUS

32.9. okazaHKe ITOMOIIN
B BBIIIOJITHCHUU CaHI/lTapHO-
TUTUCHHYCCKIX TPOLICAYP

VYcnyra npenycMaTpuBaeT:

OIIPEJECJICHNE HAIPABIICHUA,
MEepHOANYHOCTH U 00BbeMa
HEOOXO0ANMOH ITOMOIIH B BHITIOJIHCHUHT
CaHUTAPHO-TMI'MEHHYECKHUX MPOLEAYP
(BKJIFOYAsl IPUYECHIBAHHE, YXO.
3a JINIIOM U TEJIOM, YMBIBAaHHE,
MOJMBIBAHHUE, MBITHE TOJIOBHI,
MPUHSTHE BaHHBL, Tylla, OpUThe
GOpOJIBI M yCOB, CMEHY MOJTIy3HHUKA
i1 Ipyroe);

o0cyXKAeHne ¢ moyJareiaeM
[YCIIyTH MOpsIJIKa JeHCTBUI
[pU OKa3aHWU KOHKPETHOTO BHJA
MpoLeayp, XapakTepa HeoOX0IMMO
[TOMOIIIH;

OKa3aHue MOMOIIN B COOTBETCTBUH
C MHANBULyalbHBIMH MOTPEOHOCTSIMU
MOJTydaTens yCIyTrH

Yeyra npenocTaBisiercs
[0 3aIPOCY HOJIyYaTes YCIyTH.

JIumo, okaspIBaroiee yciyry,
IMOJKHO BIIaJIeTh KOHKPETHBIMH
HaBBIKAMH OKa3aHMS TIOMOIIH JIFOJIIM
C Pa3IMYHBIMH HapyLICHHAMH
(B 3aBHCHMOCTH OT BHUJIa CAHUTapHO-
TUTHEHUYECKON TIPOLeLypbI).

JIumo, okaspIBarolee yciyry,
IMOJKHO OCYIIECTBUTD
MpeABapUTEIbHYI0 THTHEHIYECKYIO
00paboTKy pyK, UMETh CPEICTBa
MHIIUBHTYJIHOHM 3aIUTHI
(mepuatkn), obecrieauBaTh 0COOYIO
KOPPEKTHOCTB 110 OTHOLIICHHUIO
K TTOJIy4aTeNI0 YCIyTH
MpY MPOBEICHUN CAaHUTapHO-
TUTHEHUYECKUX TIPOLEAYP
W IPUBATHOCTb.

CpezcTBa, UCTIOIB3yEeMbIC
Iyt 00pabOTKM JIKIIa, TeNa
MoJTy4aTesst yCIyry (MOIOIIHE
CpeICTBa U T.II.) JOJDKHBI UMETh
HEHUCTEKIINHA CPOK TOTHOCTH,
COOTBETCTBOBATh TPEOOBAHUSIM
0e30MacHOCTH, a TaKKe
O BO3MOYKHOCTH TOKEAHUAM
MOJTyYaTesst yCIyTH.

[IpeameTsl 1 IPUCTIOCOOICHUS,
MCIIOB3yEMBIC TIPH OCYILECTBICHUH
CAHUTAPHO-TUTUCHUYCCKUX
NpOLEyp, JOJDKHBI OBITh
MHAWBUIYaJTbHBIMU UJIN
MOABEPraThCs PerysIpHO 00paboTKe
181054 Jle3I/IH(1)eKL[I/II/I B COOTBETCTBHUU

C YCTAHOBJICHHBIMH CAHUTAPHO-
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TMIr'MCHUYCCKUMUAU Tpe6OBaHI/lHMI/l
1 HOPMaMH.

110 BO3MOKHOCTH JOJKHBI
ncnosb3oBatbes TCCP, accucTuBHEBIE
[yCTpOICTBA U TEXHOJIOTUH,
TO3BOJIAIOIINE OOECTIEUYNTH
MaKCUMAaJIbHYIO CAMOCTOSATEIILHOCTh
MOJTy4yaTesel yCIyT MPH BEITOTHECHUN
CaHI/ITapHO-FI/IFHeHI/I‘leCKI/IX
MpOIIEeITyp.

OxkazaHue yCIIyTu TOJHKHO
00eCTICUUTh YIOBICTBOPCHHE
MOTPEOHOCTH MOTydaTeNsl YCIIyTH
B yXO/JI¢ 3a COOOM, ITOAICpKAHUN
ITMYHOM TMTHUCHBI, a TAKXKe
COJICICTBOBAaTh ()OPMHUPOBAHUIO,
[Pa3BUTHIO (IIOJICP>KAHHIO) HABBIKOB
caM000CITy>)KUBaHUS

32.10. okazaHuE OMOIIN B IPHEME
UL

VYenyra npenycMaTrpuBaeT:

00CyX/JIeHHE C MoJTydaTesieM
[YCIYTH YCIIOBHI U TIOPSKA IpUEMa
I, XapaKTepa HeoOX0AUMOM
[TOMOILIIH;

nHpopMHUpoBaHKe
0 HANMEHOBAHHUH (COCTaBe) OJIIOI,
oOecrieueHne peueBoro
COMPOBOXKICHUSI IIPOIIECcca IpreMa
88Z0000%

OKa3aHUE MOMOIIX B ITOJIrOTOBKE
K IpUEMY MHIIH (B TOM YHUCIIE MBIThE
PYK, TIEpEeMEIeHUE K CTOITY, TIPHIAHNE
HEO0XOIUMOT0 TIOJIOKCHUS TEa)

M MeCTa JUIS NPUHSTHSI MUIIH (B TOM
YHCIIe IIEPecTaHOBKa MEOECIIH,
[pa3MelieHue npucnocoOIeH i

U1l KOPMJICHUSI, CEPBUPOBKA CTOJIA
(TIpu HeOOXOAUMOCTH);

MOJICOTOBKY IHIIY K IPUEMY
(TIpu HEOOXOAMMOCTH);

MOMOIIIb B IIPUEME MHUIIH (B TOM
YHCIIe IOAJCPIKMBAHUE PYK, TIOCYIBI)
B 3aBUCUMOCTHU OT COCTOSTHHS
3JIOPOBBS;

peueBoe COMPOBOXKICHUE
BBITIOJTHSIEMBIX JI€HCTBUM;

cOOp rps3HOM MOCY/Ibl, HABEICHHE
MOpsIKa MMOCIIE MTPUeMa MHILN

VYenyra npepocrasisieTcs
B COOTBETCTBHH C YCTaHOBJICHHBIM
[PEKMMOM HHUTaHHUS, TPABUIIAMHA
BHYTPEHHET0 pactopsaKa
1 COCTOSTHHEM 3/10POBBSI.

IIpunsaTHE MUK TOJIKHO
OCYIIIECTBIISATHCS B CIIENUAIBHO
MpeHa3HaYeHHBIX MECTax WIH
CreraIbHO 000PYAOBAaHHON YacTH
PKIJIOTO TIOMEIIEHUs (KOMHATHI),
3a MCKIIFOUCHHUEM MoTydaTench
YCIIYTH, JUIsl KOTOPBIX 3TO
HE PEKOMEHIOBAHO M0 COCTOSIHUIO
BIIOPOBBSI.

[Tomomp B mpremMe mUIH
(KopMIIEHHE) TOJKHA
OCYIIECTBIISATHCS C yUETOM
BO3MOXKHOCTH TIpHUEMa MUIIN
MOJTydaTerst yCIyTu, B KOM(DOPTHOM
U1 HEero Temre, o0ecreunBaTh
0e3011acHOCTD TIPH MTPHUEME TTHIIN
(B TOM YHCIIE HE JOMYCKAeTCs
3aKJIaIbIBaHKE (BIMBAHKC) THIIH
B POT Ha B370X€E MO0 CO CTOPOHBI
Mapayu30BaHHON IEKH).

OxkazaHue MMOMOIIH B IpUEMe
MU OCYIIECTBIISIETCS TTOCTIe
BBIITOJTHEHHSI THTHEHUIECKON
MpoLeaypsl (MBITHE PYK)

1 HETIOCPEICTBEHHO I10CIIE MOAAYH
(tocTaBKM) MATAHUSL, €T0 TOATOTOBKU
K MIPUHATHIO (OCTY>KEHHE,
M3METBUYCHHE).

ITpu oxazaHUM yCIYTH TOJKHBI
MCIIOJIb30BAThCSl YUCTHIC
1 Oe30IacHbIE TOCY 1A U CTOJIOBBIC
MPUOOPHI, MOAXOISIINE
IS TTONTyYaTesst yCIyTH.

[Tpu HEOOXOMMOCTH JIOJKHEI
MCTIONIB30BaThCSl ACCHCTHUBHBIE
lyCTpoiicTBa U MPUCHIOCOOIICHUS,
aIanTHPOBaHHBIC TPHOOPHI U ITOCYJa
Iu1st 00ecTeYeHUs] MaKCUMaIIbHO
CaMOCTOSATEIIFHOCTH ITOJTydaTelst
[YCIIYT TIPH ITpHeMe THIIH.

Oxa3zaHue yCIyr JOJDKHO
00ecIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOIyYaTeNs yCIyTh
B IIpyeMe MUIIU
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32.11. oxa3aHHE IOMOIII

B MOJIb30BAHUH yCIyraMu
rene)OHHOI CBSI3M U MOYTOBOM CBSI3U
(yrouHeHue u Habop HOMEpa,
HayMCcaHue U OTIIPaBKA OTIIPABICHUI
MUCEMEHHOU KOPPECIIOHACHIINU

1 Ipyroe)

Ycnyra npegycmaTpuBaert:

YTOYHEHHUE y MOTy4aTeIsl yCIyT
[TOXOISIIETO CITOC00a CBSI3H,
collepKaHus M 00beMa He0OX0IUMON
[TOMOLIIH;

YTOYHEHNE HHPOPMAINU
00 anpecare (B TOM 4uciie HOMepa
renedoHa, axpeca, 3ICKTPOHHOTO
anpeca);

OKa3aHue HEOOXO0ANMOH ITOMOIIH
MOTy4aTENI0 yCIyTH (B TOM YHCIIE
MOMOIIb B HabOpe TesIe(hOHHOTO
HOMepa, HIEKTPOHHOTO ajipeca,
COXpaHEHUH COOTBETCTBYIOIIECH
mH(popMmarny (3anucH),
OCYIIECTBICHUN CMC-TIEPETIHCKH);

MIOMOIIb B OTNPABKE 3JIEKTPOHHBIX
rceM, COOOICHNH, COBEPLIEHUH
BBOHKA C MCIIOIb30BAHUEM
CIELUAIBHBIX ITPOTPaMM ISl OOIIEHHS
(cxaiim u 1.11.) (IPH HATHYIHH
COOTBETCTBYIOIIEH TEXHUKH U JJOCTYyTIa
K T7T00IBHONM KOMITBIOTEPHOU CETH
UuTeprer);

MIOMOIIb B COCTaBJICHUN
(Hancanuu, Habope) MMChbMEHHOM
KOPPECTIOH/ICHIINH (B TOM YHCIIE
[UCEeM, OTKPBITOK, COOOIICHHUH ), UX
OTIpaBKe, MPOYTEHUN OTBETA,;

MOKYTIKY 3a CUEeT MOoJy4aTes
YCITyTH HeOOXOIMMOI1 meqaTHON
MPOAYKIUH (B TOM YHCIIE MAPOK,
KOHBEPTOB, OTKPBITOK);

oruiaty (3a CHeT Cpe/iCTB
MOJTyYaTeNsl yCIyTH) MOOMIEHON
CBSI3H, IOCTYIA K TTI00aIbHON
KOMIIBIOTEpHOU ceTH MHTepHET

VYenyra npegocrasisieTcs

10 3aIPOCY TOJTyYaTeNs YCIyTH.

Jlyist okazaHus yCIIyT B LIGHTpE
peabuuTanyy, abUINTANH JOJKHBI
6I)ITB CO3/1aHbI yCJIOBUA

IS TIOJTB30BAHUS YCITYTaMH CBSI3H

(B TOM UHCIIe IPEeI0OCTAaBICHUE MeCTa
st oOmeHus 1o TenedoHy, CKauIry,
MpeI0CTaBICHHE COOTBETCTBYOIIMX
[YCTPOMCTB U1l BpEMEHHOTO
MOJIb30BAHMS).

[Tpu oxazaHuM yCIyru MOTYT
MCTIONIb30BAThCS CPEJICTBA CBA3H
MOJTy4aTeNst yCIIyTH.

JInno, okaspIBarouiee yciyry,
ITOJKHO 00eceYnTh
KOH(pHUIESHIINATHLHOCTh HHPOPMAIINH,
MOJTY4YEHHOH NP UCTIOJIHEHUU CBOUX
00513aHHOCTEH.

IIpu ocyImecTBIEeHNH TUIATEXKEN
(TIOKYTIOK) 3a CYET CPEICTB
MOJTydaTessl yCIyTH BCE PAaCXObI
ITOJKHBI OBITH OATBEPKICHBI
ITOKyMEHTAJIBHO (Y€K, KBUTAHIIHSA).

OxkazaHue yCIIyTu TOJHKHO
oOecreunTh NOMOIIIB TI0JTyYaTellto
[YCIITH B TTOJIb30BaHUH YCITyTaMu
CBSI3U, OCYILIECTBICHUN
KOMMYHUKAIIMHU C POJICTBEHHUKAMH,
BHAKOMBIMH

32.12. oxa3aHHE IOMOIIH B MTOKYIIKE
M TOCTaBKe MPEJMETOB ITEPBOH
HE0OXOIMMOCTH, JIEKapCTB, U3SIIIH
MEIMIIMHCKOTO Ha3HAUCHHUS, HHBIX
TOBapoOB

VYenyra npenycMaTrpuBaeT:

odopmIIeHHE YCTHON
(TTMCBMEHHOIT) 3asBKHU C IIepeyHeM
HEOOXO0ANMBIX PEIMETOB IEPBOI
HEOOXO0ANMOCTH, JIEKapCTB, U3CIIHIA
MEUITHCKOTO HA3HAYCHUSI, HHBIX
TOBapOB;

o0cykeHue MpearnoYTeHuH
MOJTy4YaTesst yCIyTH (B TOM YHCIIe
MapKH, CTOUMOCTH ), H3y4YCHHE
COOTBETCTBYIOIINX MEIUIIMHCKIX
[PEKOMEH/IalHii, perenTta
(TIpy HEOOXOAMMOCTH);

MOKYTIKY (3a CUET CpPelCTB
MOJTydaTesst yciIyT) MpeaMETOB IIepBOii
HEOOXOANMOCTH, JIEKApCTB, U3ICIIHI
MCIUIIMHCKOI'O Ha3HAYCHU A, UHBIX
TOBapOB;

JOCTaBKY MPUOOPETEHHBIX
MpEeAMETOB IepBOi HEOOX0IMMOCTH,
IIeKapCTB, U3ACINA MEIULIMHCKOTO
Ha3HauYCHUsI, HHBIX TOBApOB
TOJTy4aTeIrO YCIYTH;

HIOMOILb B X Pa3MeIleHNH
B MECTaX XpaHCHUS
(TIpy HEOOXOAMMOCTH);

MIOMOLIb B OCYIIECTBICHUH
JICHE)KHBIX pacucTOB

VYcnyra npenocTaBisieTcst
10 3aIPOCY TOJTyYaTesIsl yCIyTH
B COOTBETCTBHH C YCTAaHOBJICHHBIM
rpaKOM OKa3aHUS YCIYTH.

[NomydaTens ycayru TOMKEH ObITh
MponH(GOPMUPOBAH O 1aTe€ U BPEMEHU
ITOCTaBKHU MIPEIMETOB IEPBOU
HE0O0XO0AUMOCTH, JEKapCTB, U3IEIHl
MCIUIMHCKOI'O Ha3HAUYCHUS, HHBIX
TOBapOB.

[Tpn Hann4my Mo 00BEKTUBHBIM
MPUYNHAM CPOYHON HY)KIAEMOCTH
B YKa3aHHBIX IIpeJMeTax IepBOH
HEO0OXOIUMOCTH, JIEKapCTBAX,
M3AEINAX METUINHCKOTO
Ha3HAYEHUsI, MHBIX TOBapax AaHHAs
[yCIIyra MOXKET OKa3bIBaTbCs
HETIOCPEICTBEHHO MOCIIE 00paIICHUS
MOJTy4aTemsl yCIyTH.

[TpuoGperaempie npeaMETHI
repBoli HEOOXOJMMOCTH, JIEKAPCTBA,
M3ACTINA MCIULIMHCKOTI'O HA3HAYCHMU,
MHBIE TOBAPHI JOJKHBI UIMETh
HEHCTEKIINH CPOK T'OHOCTH,
repMETHYHYIO (HETIOBPEKACHHYIO)
[YIIaKOBKY (eciu oHa
MPEII0IaraeTcs).

Pa3mMerienne npruoOpeTeHHBIX
[PEAMETOB IePBOH HEOOXOANMOCTH,

lleKapcTB, U3AEIUI MEAUIIMHCKOIO
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Ha3HaA4YCHUS, HHBIX TOBapOB B MECTax
XpaHEeHUsI OCYILIECTRIISETCS C yUYSTOM
yCTaHOBJICHHBIX TPeOOBaHMH K UX
XpaHEHHIO (B TOM YHCIIe
TeMIIEpaTyPHOTO PeKUMa, JOCTyIa
CBeTa, BIIAKHOCTH), & TAKKe
BO3MOYKHOCTEH MOIyYaTeis yCayru
[0 OECTPENATCTBEHHOMY JOCTYITY

K HUM.

CyMMa pacxoJI0B JOJDKHA OBITh
MOJITBEPIK/ICHA JOKYMEHTAIIBHO (UeK,
KBUTAHIIVS).

OxkazaHue yCIIyTu T0JKHO
00CCTIICYUTh MOTYYaTeNsl yCIyTH
[TOBapaMu MepBOi HEOOXOIUMOCTH,
IeKapCTBAMHU, U3ACTHSIMA
METUITTHCKOTO Ha3HAYEHUS, HHBIMU
TOBapaMH HEOOXOUMBIMHU B IIEPHO.T
MPOXOXKIICHUS Kypca peabInTalyy,
a0mranuu

32.13. cOpOBOXKACHUE K MECTY
[pOBeCHUS peabHIUTallOHHBIX,
QOMITMTALMOHHBIX MEPOIIPUATHH,
poreyp u 00paTHO

VYcnyra npenycMaTpuBaeT:

o0cyXaeHne ¢ moyJareiaeM
[YCIIYTH YCJIOBHH M OCOOCHHOCTEH
MEPECABUIKCHUSA K MCCTY ITPOBEACHUA
[peaOMITUTAIIMOHHBIX,
AOMIINTALIMOHHBIX MEPOTIPHATHH,
mporenyp u 00paTHo;

IIOMOLIb B TTOJI'OTOBKE
K TIepEIBIDKCHUIO
(TIpu HeOOXOAUMOCTH);

COTIPOBOKICHUE TTOTyIaTeIIs
[YCITyTH, B TOM YHCIIE
C FCIIOJIb30BaHUEM
mpu HeooxoaumocTtu TCCP,
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTHH, K MECTY IIPOBEICHUS
[peaOMITUTAIIMOHHBIX,
AOMIINTALIMOHHBIX MEPOTIPHATHH,
mporenyp u 00paTHo;

yCTpaHEeHHE IEMEHTOB CpEJIbl,
BaTpyIHSIONIMX MEPEABIKEHHE (B TOM
MHUCIIE OTKPBITHE WITN 3aKPBITHE
nBEpEl, OTOJBUTAHHE
MeTKOTa0apUTHOW MeOeH, BHI30B
mugTa);

OXKHIAHUE B MECTE MIPOBEACHU
[peaOMITUTAIIMOHHBIX,
AOMIINTALMOHHBIX MEPOTIPHATHH,
rporienyp (Ipu HEOOXOIUMOCTH)

VYenyra npepocTtaBisieTcst
B COOTBETCTBHH C IIPAaBUIIAMHU
BHYTPEHHETO pactopsaka,
yCTaHOBJIEHHBIM TpauKoM
BBITIOJTHEHUA COOTBECTCTBYIOMINX
(peKOMEHIOBAHHBIX )
[peadMIMTallMOHHBIX MEPOIIPUSITHH,
mpoueayp.

Bpems u MapipyT nepeaBrKeHus
ITOJKHBI OBITH COTTIACOBAHBI
C TOJTy9aTeNieM yCIyTH, yYUThIBATh
€ro HHAMBHyaJIbHbIE 0COOCHHOCTH
(cocTostHUE 310POBbSI, HCIONIb3yEMbIE
ACCHCTHBHBIE YCTPOICTBA, CKOPOCTh
MepeIBIKEHN ).

MapuipyT J0JIKEH BKJIHOYaTh
COIIPOBOXKJIEHUE OT MeCTa
MOCTOSTHHOTO TIpeOBbIBaHMs (KOMHATBI)
K MECTY TPOBE/ICHHS
[peadMINTallMOHHBIX,
AOMIINTALIMOHHBIX MEPOTIPHATHH,
MpoIeryp u 00paTHO.

JIuno, ocyuiectisitonee
COIIPOBOXKICHHUE, 0JKHO OBITh
00y4JeHO IpaBMUIIaM M OCOOCHHOCTSAM
COIIPOBOXKICHUS L] C PA3TMYHBIMU
HapyIICHUSIMU.

CormpoBoXIeHNE JOHKHO
oOecrieunBaTh 0€3011aCHOCTh
ITBYDKEHUH 1TOJTydaTens yCIyTH,

A TaK)Ke CBOEBpPEMEHHOE
nH(GOPMIPOBAHHE O 3HAYUMBIX
HIIEMEHTax cpezbl (B TOM YnCIe
moporax, Ooparopax, IBepsx).

OxkazaHue yCIIyTH TOJHKHO
00eceunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTy4aTeNs yCIyTH
B 0€30TIACHOM TIePEIBHUKCHUH
K MECTY IPOBENCHUS
[peaOMIUTAIIMOHHBIX,
AOMITNTALIMOHHBIX MEPOTIPHSATHIH,
Ipoueayp u 00paTHO
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33. ConabHO-MIOCPEAHUYECKHE YCITYTH:

33.1. coneiicTBHE B NOITY4YEHUN
IMEIUIIMHCKOM IOMOIIHM, BKJIFOYast
COMPOBOKJEHHUE B TOCYAAPCTBEHHbBIE
OpraHU3aIuH 3APaBOOXPAHCHHUS,
MHBIC OpPTaHU3aIHU

TS IPOXOXKISHUS
[peaOMITHTAIIMOHHBIX,
AOMITUTAIMOHHBIX MEPOTPUSITHIA,
00CIIeIOBaHMI, KOHCYIIbTAIIHI

VYcenyra npeaycMarpuBaet:

YTOYHEHHE MTOTPeOHOCTH
MOJTy4aTeNs yCIyT B MOTYyYCHUN
METUITMHCKOM MTOMOIITH (B TOM YHCIIE
711 00€ecIeYeH s KOMILIEKCHOCTH
[peabnmraryy, abunuTanun);

OKa3aHKE MOCPETHUICCKOM
MTOMOIIH JIJISI IOy YSHHS
HEe0O0X0IUMOI MEIUIUMHCKOM ITOMOIIU
(3aKa3 TayoHa, OCYIIECTBICHNE 3aIIHCH
o Tenedony, yepe3 rIodaIbHyI0
KOMIIBIOTEPHYIO ceTh MHTepHeT,
[YCTaHOBJICHHE KOHTAKTOB C BpadyaMHu-
CTIEITUAINCTAMHU ),

00CYyXKICHHUE TaThl, BDEMCHH,
MPOIODKUTEIHHOCTH TIOCEIICHUS,
MapIIpyTa MepeABUKCHUS;

COTIPOBOXKICHIE
B TOCYJapCTBCHHYIO OPTaHU3aIUI0
BIPaBOOXPAaHEHISI, MHBIC OPTaHU3AINU
IS IPOXOXKICHUS
[peaOMIHTAIIMOHHBIX,
AOMTUTAIHOHHBIX MEPOTIPUSITHA,
00ciIe[0BaHUH, KOHCYIbTAIHH (TyAa
1 00paTHO);

OKa3aHKE MTOMOIIHU TIPH ITOCATKE
(BBIXO/I€) B TPAHCIIOPTHOE CPENICTBO,
MepeABIDKESHIH TI0 TOCYIapCTBCHHOM
OpraHU3aIUH 3[PABOOXPAHCHUS, HHOM
OpTraHU3aII;

OKa3aHue ITOMOIIM BO
B3aNMOJICHCTBHAN C paOOTHUKaMHU
TOCyIapCTBEHHOM OpraHn3aIllui
BIPaBOOXPAHCHUSI, MHBIC OPTaHU3aUU
(TIpm HEOOXOAMMOCTH C YIETOM
WHINBUAYATEHBIX OCOOCHHOCTEH
MOJTy4aTess yCIyT)

Ycnyra npenocTaBisieTcst
[0 3aIPOCY MOJTYyJaTeNs yCIyTH
C Y4eTOM pexrmMa paboTsl
TOCYJapCTBEHHBIX OpTraHU3ani
3IPaBOOXPAaHEHUS, MHBIX
OpraHM3aIUi I TPOXOKICHHUS
[peaOUINTallMOHHBIX,
AOMITNTAIMOHHBIX MEPOTIPUSTHIA,
00CIIeI0BaHU#, KOHCYJIbTAIHH.

Jara, BpeMs1, Bu TpaHCIIOPTA,
MapIIpyT NepeIBIKEHHS
COTJIACOBBIBAIOTCS C TIOTyJaTEeIIeM
yCITyTH.

ConpoBoxeHne
B TOCYIapCTBEHHBIE OPTaHU3aIIH
BIPaBOOXPAHCHMUS, HHEIC
OpraHu3aliui MOT'YT OCYIECTBJIATH
CONMANBHBIC U IPYTHE paOOTHHUKH.

JIuno, ocymecTBisoee
COTIPOBOKICHNUE, TOIHDKHO OBITh
00y4eHO TIpaBHiiaM U 0COOCHHOCTSIM
COTIPOBOKICHHUS JIAT] C PA3INIHBIMHA
HapyHICHUAMU, B TOM YHCJIIC
c ucnonwszoBanrem TCCP,
ACCUCTUBHBIX YCTPOWCTB
M TEXHOJOTHH (IIpH HEOOXOIUMOCTH).

CpencTBa o0IIeHu s JOKHBI
COOTBETCTBOBATH MHIUBUAYAITHEHBIM
MOTPEOHOCTSIM TOTyYaTeNs YCIyTH.

JIuto, okaspIBaroIee yCIyry,
IMOJKHO 0OecreunBaTh 6€30IacHOCTh
MOJTy4yaTessl YCIyTH Ha TMPOTSHKCHAN
BCEro BPEMEHH OKa3aHHs yCIYTH,
CBOEBpPEMEHHOE HH(OPMUPOBAHUE
0 Gaprepax (B TOM guciie OopIropax,
MOporax) U 10 BO3MOXKHOCTH UX
yCTpaHeHHe (B TOM YHCIIEe OTKPBITHE
ImBepeii, BHI30B IU(TA).

JIuno, okaspIBaroniee yciyry,
oOecrieunBaeT KOHPHICHINAIbHOCTh
MH(pOPMAILINH, CTaBIIEH H3BECTHON
[PY UCHIOJIHEHUU UM CBOHMX
00s13aHHOCTEH.

Oxka3aHue yCiryru J0JIKHO
00eCTIeYnTh yIOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyTH
B TIOJYYCHUN HEOOXOMMOIt
MOJIEPKKH (COTIPOBOXKICHH )

TS IOy YeHUST METUITHCKOM
IMOMOIIIN

33.2. comeNCTBUE B MOCEIEHUN
YIPEKIACHUI KyIbTYPBL,
NOTIOJTHUTEIEHOTO 00pa30BaHMUs,
(b13M4eCcKOi KyIbTYpBI U CIIOPTA,
YYaCTHH B IOCYTOBBIX KYJIbTYypPHO-
[PA3BJICKATCJIbHBIX MCPOIIPUATUAX BHE
[ICHTpa peadmInTaIuy, a0UINTAIINH,
BKJII0Yas cojieiicTBHE (TTOMOILIb)

B IOCTABKE B YKA3aHHBIC YUPEIKICHUS
(opranuzannu) U 00OpaTHO

VYcnyra npenycMaTpuBaeT:

YTOUHEHHUE y MOTy4aTeNsl yCIyTru
MOTPEeOHOCTH (3aMHTEPECOBAHHOCTH )
B TIOCELICHUH YUIPESKACHUH KYIbTYpHI,
ITOTIOJTHUTEIBHOTO 00pa30BaHus,
(bu3MuecKoil KyJIbTYphI ¥ CHIOPTA,
[Y4aCTHH B TOCYT'OBBIX KYJbTYPHO-
[PA3BJICKATCJIbHBIX MCPOIIPUATUAX BHE
[IEHTpa peadINTalN1, AOMITNTaLlUH;

MIOUCK HEOOXOUMBIX yUPEXKICHUH
KyJIBTYPBI, IOTIOTHATEIHHOTO
00Opa3oBaHus, GU3NIECKON KYIBTYPEI
W CIIOpTa, yTOYHEHNE HH()OpMALIIH
00 X MECTOHAXOXKIECHUHU, PEXKIME
[pabOTBL, YCIOBHAX OKa3aHUs YCIIYT;

VYenyra npeaocTtaBisieTcst
10 3aIPOCY TMOJTyYaTesIsl YCIyTH
C y4eTOM pexrmMa paboTsl
COOTBETCTBYIOIINX yUPEKICHUH
(opraHu3anyii), IpOBEACHHS
MEPOIIPUATUIH.

JInno, okaspIBaroliee yCciyry,
ITOJKHO BJIAIETh TOCTOBEPHOMN
1 aKTyainbHON MHpOpMarmei
0 IOPSIIKE U YCIIOBUSX PabOTHI
YIpEXICHUH KyJIbTYpBbI,
ITOTIOTHUTEHHOTO 00pa30BaHu,
(bm3MUeCcKOl KyJIBTYPBI U CIIOPTA,
[POBENECHUS JOCYTOBBIX KyJIbTYypHO-
[pa3BJICKaTENbHBIX MEPOIPUSITHH,
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nH(OPMHUPOBaHHE TTOJTyYaTest
[YCIIYTH O TIOPSIAKE U YCIOBUSAX
MOJTy4EHHSI COOTBETCTBYIOIINX YCIYT
B YUPEKACHHUIX KYJIBTYpBI,
ITOTIOTHUTEIHHOTO 00pa3oBaHus,
(bu3nuecKoil KyJIbTyphI U CLIOPTA,
[y4acTus B IOCYTOBBIX KYJIbTYpPHO-
[pa3BIICKATEIbHBIX MEPOIIPUSITHUSIX BHE
[eHTpa peaduInTauy, abUINTAINH;

KOHCYJIbTUPOBaHHUE MOTy4daTeIs
YCIIYTH JUIsS BBIOOpa YUpeKAeHHs
KYJIbTYPBI, JOTIOJHUTEIBLHOTO
00pa3zoBaHus, PU3NIECKON KYIbTYPhI
1 CIIOpTa, JOCYTOBBIX KYJIbTYpHO-
[pa3BJIEKATEIBHBIX MEPOIIPUSITHH;

MIOMOIIb B 110100pE ONTUMAIBHOTO
MapIIpyTa ABUKEHHS JJIS TOCEIIEHHUS
YKa3aHHBIX OpraHU3aIHi
(MeporpusaTHii), OKa3aHHE TIOMOIIIH
B JOCTaBKe (TyAa U 0OpaTHO —
MpY HEOOXOIUMOCTH)

A TaKKe MX JTOCTYIHOCTH AJIS JIFOJIeH
C pa3IMYHBIMU TUIIAMH HapyIIEHHH.

WNudopmanns 06 ycnoBusx
W TTOpSI/IKE OKa3aHHs yCIIyT
VIPSKICHUSIMU KYIbTYPEI,
ITOTIOTHUTETFHOTO 00pa30BaHus,
(hu3nYecKoi KyJIbTYpHI U CIIOPTA,

00 yJacTHH B IOCYTOBBIX KYJIBTYypHO-
[pa3BIEKATEIbHBIX MEPOIIPHATHIX
ITOJDKHA TIPEIOCTABIATHCS
MOJIy4yaTes o YCIYT B TOCTYITHOM
(hopme, MOHSATHBIM, SICHBIM SI3BIKOM.

VYenmyra 1omkHa BKIOYaTh
B3aMMOJIEHICTBHUE C OpPraHU3aTOPaMHU
ITOCYTOBBIX KYJIBTYpPHO-
pa3BIIEKaTEIbHBIX MEPONPHUSITHI
B MHTEpECax MOydyaTessl YCIyTH.

[Ipu oxa3aHUM yCIyT MO JOCTABKE
B YUPEKACHUSI KYIbTYPHL,
ITOTIOJTHUTENTFHOTO 00pa30BaHus,
(hu3ngecKoit KyJIbTyphI U CIIOpTa,

Ha IOCYTOBBIE KYJIBTYPHO-
pa3BieKaTeIbHbIE MEPOIPUATHS,
ITOJKEH UCTIONB30BaThCsl O€30I1aCHBIN
TPaHCIIOPT, COOTBETCTBYIOIIUM
YCTaHOBJICHHBIM TPEOOBaHHSM, B TOM
YHCIIE aJanTHPOBAHHBIN C yUYETOM
WHIWBUYAITBHBIX TOTPEOHOCTEH
MOJTyYaTess YCIyTH.

OxkasaHue yCIIyTH TOIHKHO
COZIEHICTBOBATh PACUIUPEHUIO
BO3MOYKHOCTEH MOTyJaTeNs yCIayT
0 TIPOBEICHUIO 10CYTa, €TO
COLIMAJIBHOM MHTErpaluu
1 ajanTanuu

33.3. ycllyTu epeBOJUMKa KECTOBOTO
sI3bIKA

VYcnyra npegycmaTpuBaert:
3HaKOMCTBO C HOJTydaTeIeM
YCITyTH, YCTAHOBJICHHE KOHTAKTA;
OIIpEeJIeTICHNE U COTIIaCOBaHHE
C IOJTydaTesieM YCITyTH Kpyra
00s13aHHOCTEH, BpeMEH!
1 TIPOJOJDKUTEFHOCTH ITOMOIIIH;
OCYIIIECTBIICHHE
Mpo¢eCCHOHATBHOTO MTEPEBOAA
C JKECTOBOT'O U Ha KECTOBBIH SI3BIK BO
BpeMsI peai3aii MEPOTIPUATUI
MHAWBUAYaJIbHOTO I1JIaHa COHHaHbHOﬁ
[peaOuMTaIiy, aOUITUTAIHH,
[PEKOMEHIAIHiA 110 MHBIM
HATIPABJICHUSMH PeaOMIINTAIINH,
AOMITUTAINH, a TAKXKE ITPH OKa3aHUH
[YCITYT TI0 COIIPOBOXKICHUIO
B Pa3NIMYHBIC OPTaHU3AINN
(TIpu HeOOXOAMMOCTH);
OCYIIIECTBIICHHE
Mpo¢eCCHOHATBHOTO MTEPEBOAA
CJIOBECHOM U MHOM 3ByKOBOM
nHpopmanuu (paano-
1 T€JIEBU3UMOHHBIX TIEpenay, 3aHITHH,
Oece1, MEpOTIPUSTHIA) Ha YKECTOBBIH
SI3BIK X OOPATHO;
COJICHICTBHE B OCYILIECTBICHUN
B3aUMOJICHCTBHS TIOJTYYaTeNs YCIYTH
C IPYTHMHU JIFOJBMHE B TIPOIIECCE

He(OPMAITEHOTO OOIIEHUS

VYenyra npegocrasisieTcs
[0 3aMpOCy MOTydaTens yCIyTrH.

JIuno, okaspIBarolee yciyry,
ITOJPKHO MMETH CIIELMAIEHOE
00pa3zoBaHue, 3HATH KECTOBBIN SI3BIK,
OCYIIECTBIISATH CHHXPOHHBIIN WIN
MOCIIE0BATENILHBII IEPEBOA
C YCTHOTO ¥ (¥UTH) TUCHBMEHHOTO
[PYCCKOT0 Hin OeJI0pyCCKOTo S3bIKa
Ha XKECTOBBIN SI3bIK U OOPATHO
(TIpsiMoii TIepeBO).

JIuno, okaspIBaroee yCciyry,
IMOJDKHO 0OecrneYnBaTh
KOH(UAEHIIMAIBEHOCTD BCE
nHpOopManny (JINYHOTO HIIH
KOMMEPYECKOro XapakTepa), CTaBIIen
M3BECTHOM B XO/I€ OKa3aHHUs YCIIYT,
a TaK)Ke CONEHCTBOBATH 3aIllUTE
3aKOHHBIX IIPaB M HHTEPECOB
[OJTy4aTesst yCIIyrH, 00eceYeHHIO
ero 0e30macHOCTH.

VYenyra npepocrasisieTcs
C Y4€TOM BPEMEHHU IIPOBEACHUSA
COOTBETCTBYIOLIMX MEPONPUATHU,
BCTpeu, rpaduka paboThl
COOTBETCTBYIOIINX OPTraHU3AIMH.

Oxa3zaHue yCcIyr J0JDKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTy4aTeNs yCIyTh
B TIOJIy4YCHUH HEOOXOMMON
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MH(pOPMAIIUH, B COIIATBHOM
B3aMMOJIEHICTBUH, PEIICHUH
MOBCEIHEBHBIX 3aa4

34. ConnanbHO-TIICUXO0IOTMYECKHE YCITYTH:

34.1. mpoBeneHNE COIMATHHO-
IICUXOJIOTHYECKOM JUArHOCTUKU

VYcnyra npenycMaTpuBaeT:

BBISIBIICHUE COLIMATIBHO-
[ICHXOJIOTMYECKHUX MTPOOIIEeM,
HE00XOJUMOCTH IIPOBEACHUS
COLIMAJIHO-TICUXOJIOTUYECKON
JIHAarHOCTUKU,

nH(OPMHUPOBaHHE TTOJTyYaTest
YCIIyTH O Ha3HAYCHHH COLUAIbHO-
MCHUXOJOTUYECKON THATHOCTUKH,
0COOCHHOCTSIX €€ TIPOBEICHHUST;

COCTaBJICHHUE IJIaHA COLIMAIIBHO-
MICUXOJIOTUYECKON THarHOCTUKH,
M0100P HEOOXOIUMBIX METOIVIK;

NPOBE/ICHNE IICUXOUATHOCTHKH
IIMYHOCTH (C UCIIONB30BaHHEM
COOTBETCTBYIOILIX METOJMK, LKA,
OTIPOCHUKOB H . T.]I.);

aHaJIM3 Pe3yJIbTaToB
[CUXO/ANArHOCTHKH, pa3paboTKy
[PEKOMEHJaNi 10 PEIICHHIO
BBISBIICHHBIX MPOOIIEM;

MH(OPMHUPOBAHUE MONTyYaTENIs]
YCIIyTH O pe3yJbTaTax
NCHUXOJHAarHOCTUKH

VYenyra npepocTtaBisieTcst
O 3aIPOCY MOIYyYaTeNs YCIYTH WIN
[pU HAJTUYHUH MOKa3aHUHI
(TIpu cornacuu MOTydaTens yCIyTu
WJTH €T0 3aKOHHOTO TPEICTaBUTENs)
C Y4ETOM 3aKOHO/IaTeIbCTBA B chepe
OKa3aHMS IICUXOJIOTMYECKOH IIOMOIIIH.

JIumo, okaseIBarolee yciyry,
ITOJPKHO MMETD BBICILIEE
MCUXOJIOTHYeCcKoe 00pa3oBaHue UITN
nHOE 00pazoBaHMeE (TIEPETIOATOTOBKA),
[morryckaroree paboTy IICHXOIOTOM
B COOTBETCTBUH
C 3aKOHO/ATEIILCTBOM B cepe
OKa3aHH ICUXOJIOTHIECKON TOMOIITH.

JInno, okaspIBaroliee yciyry,
ITOJDKHO 00€CIICUNTh YBAXKUTEIILHOE,
HCIUCKPUMHWHAIIUOHHOC U TYMAaHHOE€
OTHOLIEHHE K IOJIy4YaTeto YCIIyTH,
COXpaHEeHHE TalHbI
KOHCYJIbTUPOBAHUsI, BO3MO>KHOCTh
0TKa3aThbCsl OT €€ NMPOBEICHHS
Ha JIF000H cTaanu 10 TPeOOBaHHIO
MOJTy4aTess YCIyTH (3aKOHHOTO
MPEICTaBUTEII).

VYcenyra okasslBaeTcs
B CHIEIUAIBEHO 000PyIOBAaHHOM
[MOMEIICHUH (B TOM YHCIIe KaOMHETE
[CUXO0JIOra, KOHCYJIbTAlIMOHHOM
KaOHHeTe), alalTHPOBAHHOM
C y4eToM 0coOBIX MOTpedHOCTEN
MoJydaTesell yCIyry, Iie CO3AaHbl
YCIIOBUSL U151 COOIIOICHUS
KOH(pHUIECHIIHATHHOCTH
1 00eCIIeYeHNUs TOBEPUTEIBHBIX
OTHOLLEHUH.

Hudopmanus o mopsiake
MPOBEACHUS U LENN
MCUXOINATHOCTUKH, €€ pPe3ysIbTaTax
ITOJKHA M3/1araThCs B TOCTYTTHOM
V1JI0 BOCIIPUATHA U TIOHUMaHUs
chopme, B TOM umcie
C MCIIOJIb30BaHUEM aCCUCTUBHBIX
YCTPOMCTB M TEXHOJIOTHH, dKECTOBOTO
SI3BIKa, SICHOTO SI3bIKA C yYETOM
WHAWBUAYAIBHBIX IOTPEOHOCTEH
MOJTy4aTess YCIyTH
(TIpm HEOOXOMMOCTH).

Pe3ynbTaTsl ICHXOANAarHOCTUKA
1 pPeKOMEHIAINH TOJIKHBI
(buKCHpOBaTHCS TOKYMEHTAIBHO
(B mrcbMeHHOM (TICUYATHOM) U (MJIH)
PIIEKTPOHHOM BUJIE).

Oxa3zaHue yCIyry J0JDKHO
o0ecrieunTh NPOBEAECHUE COIHATIBHO-
MCUXOJIOTUYECKOM TMarHOCTHKH
W TICUXOQUATrHOCTHKH JTHYHOCTH

[OJTydaTeNst yCIyrh
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34.2. IICUXOJI0THYECKOE
KOHCyJ’IbTI/IpOBaHI/Ie

Ycnyra npegycmaTpuBaert:

HH(GOPMHUPOBAHKE TTOJTyUATEIs
[YCITYTH O IeJH KOHCYJIbTUPOBAHHUS,
[POIOSDKUTENLHOCTH U APYTOE;

H3yYCHHE JTMYHOTO JIeNa
(TICHXO0JIOTHYECKOH TPOOIIEMBI)
[OJIy4aTessi yCIyrH, 00CYKIeHUe
po0JIeMbl KOHCYJIBTHPOBAHUS,
[opsiika €ro MPOBEICHHUS;

MIPOBEICHUE MTPH HEOOXOIUMOCTH
(110 corlacHIo moJryyaresisi yCIyrd Ui
€ro 3aKOHHOTO TPEJICTABUTEIIS)
[CUXOANATHOCTHUKH JUIsl YTOYHEHHUS
MPOOIEMEBI, CIOCOOOB €¢ peIICHUS;

npegocTaBiieHre HHPOPMAIN
Ha BOIIPOCHI, Pa3bsICHCHUA
[0 OKa3aHHIO COLMANBHBIX YCIIyT
U TIOJICPXKKH, COUATEHOM
[peabuuraryy, abMINTAINH C YIETOM
WHIUBUAYAIBHBIX TOTPEOHOCTEH
[osTydaTesist yCiIyru;

00CyKICHHUE IIaHa JSHCTBHMA
[0 PEUICHNIO TPOOIEMBI B CIIOCOOO0B
BBIXOJIA U3 CIIOKHUBIICHCS CUTYAIIUN

VYenyra npenocrasisieTcs
0 3aIPOCy IOIy4YaTelis yCIyrH
B COOTBETCTBHUU
C 3aKOHOJIATEIBCTBOM B cepe
OKa3aHMS IICUXOJIOTMYECKOM IIOMOIIIH.

Jluno, oka3pIBaroLIee yCIyry,
JTOJIDKHO UMETh BBICHICC
MCHUXOJIOTHYECKOE 00pa30BaHUE HITH
mHOe oOpazoBaHue (MIEPENoOATrOTOBKA),
Imoryckaroiee paboTy ICHX0IOTOM
B COOTBETCTBUH
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHMS NICHXOJIOINYECKOH IIOMOIIIH.

JIumo, okaseIBaroIee yciyry,
IMOJKHO 00eCTIeUnTh YBaXKHUTEIBHOE,
HEeTMCKPUMHUHAIIMOHHOE U TYMaHHOE
OTHOILEHHE K MOTyYaTellto yCIyTH,
KOH(UAEHIIMANEHOCTD JINYHON
MHpOPMALINH, COXpPaHEHHE
Mpo¢eCCHOHATBHOMN TalHBI,
BO3MOXHOCTB OTKa3aThCsl
0T TIPOBE/ICHUS KOHCYJIbTAllNN
Ha JII0001 CTaJuu ee OCYIIEeCTBICHHS
1o TpeOOBAHMIO MOTyYaTeNs YCIyTH,
€r0 3aKOHHOTO IIPEICTABUTEILS.

VYcnyra okasbiBaeTcs
B CIICUAJIEHO 000PYIOBaHHOM
MOMEIICHUH (B TOM YHCIIC B KAOUHETE
MCHUXO0JI0Ta, KOHCYJIHTAlIMOHHOM
KaOHHEeTE), alalTUPOBAHHOM
C Y4ETOM OCOOBIX TOTPEOHOCTEH
MOJTydaTesst yCIIyTH, Te CO3aHbl
YCIIOBHS VTSl COOIIOICHUS
KOH(pHICHIIMATBHOCTH
1 obecrieYeH s TOBEPUTEIIBHBIX
OTHOLICHUM.

ITo >keTaHHIO MOMyYaTelis yCIyTH
OHa MOJXKET OKa3bIBATHCsS B )KUIIOM
MOMEIICHHH TOTyYaTelsl yCIyTH
c obecriedeHneM Mep
KOH(MHICHIIMATBHOCTH.

Wudopmanus o nopsike
1 0COOCHHOCTSIX KOHCYJIbTHPOBAHHS
IMOJDKHA M3JIaraThCst JOCTYITHBIM,
SICHBIM SI3BIKOM, B YCTHOM
(MTUCBMEHHOM) BUJIE, B TOM YHUCIIE
C CIIOJIb30BaHUEM
(TIpm HEOOXOMMOCTH) aCCUCTHBHBIX
[YCTPOMCTB M TEXHOJIOTHH, )KECTOBOTO
SI3BIKA C YIETOM OCOOBIX
MOTPeOHOCTEN TOTyYaTelist yCIyTH.

CopneprkaHue KOHCYJIbTHPOBAHUS,
€ro Pe3yJIbTaThl JOJKHBI
(DUKCHPOBATHCS JOKYMEHTAIBHO
(B MUCHMEHHOM (TI€9aTHOM) U (WJIN)
AIIEKTPOHHOM BHJIE).

Oxka3aHue yCiryru J0JIKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEOHOCTH MOTyYaTeNs yCIyTH
B IICHXOJIOTHYECKOM
KOHCYJIbTUPOBAHHUU

34.3. mcuxomorudeckas KOppeKIus

VYcnyra npenycMaTrpuBaert:

N3y4YEeHUE CUTYaINH,
(bopmMmpoBaHUE TUIHOTO Aeiia
MOJTy4aTesst yCIyTH (YYeTHOH KapThl);

00CYy)KICHHUE C MOTydaTeIeM

VYenyra npeaocraBisieTcst
10 3aIPOCy TMOJTyYaTesIsl yCIyTH
B COOTBETCTBHHU
C 3aKOHOATEIbCTBOM B chepe

OKa3aHUS IICUXOJIOTHYECKOMN ITOMOIITH.
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yCIIyTH OCOOEHHOCTEH TPYIHOI
PKMU3HEHHOM CUTYyaluu
(TICHXO0JIOTHYECKOH MPOOIIEMBI);

HH(POPMHUPOBAHUE ITOTyIATEIS
[YCITyTH O TIOPSITKE PaOOTHI,
0COOEHHOCTSX;

mo100p, IPOBEICHIE U aHAIH3
IMIArHOCTHYECKUX METOIHUK
T OpTaHU3AIIH KOPPEKITMOHHOM
[padoTHI;

COCTaBJICHUC UHAUBUAYAJILHOT'O
IJlaHa 10 KOPPEKIHU BBIABJICHHBIX
HapyleHui (OTKIOHEHHIA,
0coOeHHOCTEH);

MPOBEACHUE KOPPEKITMOHHON
[PaOOTHI B COOTBETCTBHU C IUTAHOM;
HaOIrOAEHNE 3a TUHAMHUKOM

M3MEHEHUSI COCTOSIHUS TTOTydaTels
[YCITyTH B IIPOIECCE PeaTH3aliy IJIaHa
KOPPEKIIMOHHOU PaboTHI,
KOPPEKTHPOBKY IUIaHA
[Py HEOOXOIUMOCTH;

peryssipHOE B3aUMOJEUCTBUE
C TIOJTyJaTesieM YCIIyTH IS OIICHKH
[p€3yJIbTATUBHOCTH, U3MEHEHUI
B COCTOSIHUH, KH3HCHHOW CUTYyaIluu
MOJTy4YaTess YCIyTH;

aHaIu3 TPOBEICHHON paboTEHI,
MPEJOCTABICHIE HEOOXOIUMBIX
[PEKOMEH a1t

JInno, okaspIBaroiee yCciyry,
ITOJDKHO MMETB BBICIIICE
[CUXOJIOTHYeCKoe 00pa3oBaHue UITU
nHOE 00pazoBaHMe (TIEPETIOATOTOBKA),
Imomyckatoiee paboTy ICUXOIOrOM
B COOTBETCTBHHU
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHMS [ICHXOJIOTNYECKOH ITOMOIIIH.

JInno, okaspIBaroLIee yCiIyry,
ITOJKHO 00€CTIeUNTh YBaKUTEIBHOE,
HEIUCKPUMUHAIIMOHHOE U I'YMaHHOE
OTHOLIEHHE K IOJIyYaTeto YCIIyTH,
KOH(MHMICHIMAIBHOCTD JTNYHOM
nH(pOpMaLnH, COXpaHEHHE
npodeccroHanbHON TaiHBbI,
BO3MO>KHOCTH OTKa3aThCsl
OT MPOBEACHHS KOPPEKIIMOHHOMH
(paboTHI Ha JII000M cTaguy ee
OCYIIECTBIICHUS 110 TPEOOBAHHIO
MOJTy4aTess yCIyTH, ero 3aKOHHOTO
MpeCTaBUTENS.

VYcnyra okasbiBaeTcs
B CHICIHAIBEHO 000PyIOBAaHHOM
MOMEIICHNH (B TOM YHCIIC B KaOHHETe
[ICHUX0JI0Ta, KOHCYJIbTallMOHHOM
KaOWHeTe), a/lallTHPOBAHHOM
C Y4ETOM OCOOBIX TOTPEOHOCTEH
roJy4aTesell yCIyr, Te CO3/IaHbl
YCIIOBHS VISl COOIIOICHUS
KOH(pHUICHIIMATBHOCTH
1 obecrieYeH s TOBEPUTEIIBHBIX
OTHOLICHUM.

ITo >keTaHHIO TOyYaTelis yCIyrH
OHa MOXXET OKa3bIBATHCs B )KUIIOM
MOMEIICHUH NOTyYaTelsl yCIyTH
c obecrie4eHueM Mep
KOH(MHICHIIMATBHOCTH.

Wudopmanus o nopsike
MPOBEICHUS U eI KOPPEKLIHOHHOI
pPabOTHI TOJKHA U3J1araThCs
IMTOCTYITHBIM, SICHBIM SI3BIKOM,

B yCTHOM (TIMCBMEHHOM) BUJIE, B TOM
YHCIIE C HCTIONb30BaHIEM

(TIpm HEOOXOMMOCTH) aCCUCTHBHBIX
[YCTPOMCTB M TEXHOJIOTHH, )KECTOBOTO
SI3BIKA C YIETOM OCOOBIX
MOTPeOHOCTEH TOTydaTelist yCIyTH.

Pe3ynpTaThl NICUXOJIOTMYECKOI
KOPPEKIUH ¥ PEKOMEHAAINHN JIOJDKHBI
(bMKCHPOBATHCS JOKYMEHTAIBHO
(B MMCHMEHHOM (TI€9aTHOM) M (WJIN)
DIIEKTPOHHOM BHJIE).

Oxa3zaHue yCIyrl JOJDKHO
COJICICTBOBATH YIOBJIETBOPEHHIO
MOTPEOHOCTH ITOYYaTeNs YCIYTH
B IICHXOJIOTHYECKOI KOPPEKLIUH

34.4. ncuxoJyioruyeckas
Mmpo¢HITaKTHKA

VYcnyra npenycMaTpuBaeT:
OCYIIECTBIICHUE Pa3HOOOPa3HBIX
MEPOTIPUATHI 10 ICUXOMPOGUITAKTHKE

(B TOM gmciie 6ecepl, JIEKITUH,
TPEHUHTH, POJICBBIE UTPHI,
KOHCYJbTUPOBAHUE), HAIIPABIEHHBIX
Ha GOPMUPOBAHKE MOJIOKHUTEITHHOTO
MUKPOKJIMMATA, IPEI0TBPAIICHHIE

KOH(JIMKTOB, cosleiicTBIE
B aJlanTanuy;

VYenyra npeaocTtaBisieTcst
10 3aIPOCY MOJTydaTesIsl YCIyTH
B COOTBETCTBHHU
C 3aKOHOATEICTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOH OMOIIH
coryiacHo 1uiay (rpaguky)
MPOBCACHUA COOTBETCTBYIOIUX
MEPOIIPUATUI.

JInno, okasbiBarolee yciyry,

JOJIDKHO UMCTH BBICIICC
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NIPUBJICYEHHE TT0JTyYaTelsl yCIyr
K y4aCTHIO B MEPOIPHUSTHUSIX
10 NMPO(UIIAKTHKE HEraTHBHBIX
MCUXMYECKUX COCTOSIHUH (BKIIIOUAst
IMeTpecCUBHBIE COCTOSIHUS, HAPYIICHHS
MaMSATH U JIp.);

obecrie4eHHe MoTyyaTelis yCIIyTH
[pPEKOMEHIAUSIMH, OyKIIeTaMH,
NaMATKaMK, HHHOPMaHOHHBIMH
IMCTKaMK ¥ MHBIMH MaTepHallaMi
[0 pa3JInYHBIM acCleKTaM
MCUXONPODUIAKTHKA

[CHUXOJ0THYECKOe 00pa30BaHUe UIIH
nHOE 00pa3oBaHKeE (IIEPEIOIrOTOBKA),
Imoryckaroiee paboTy ICHX0I0TOM

B COOTBETCTBHHU

C 3aKOHO/IAaTENILCTBOM B cepe
OKa3aHMs IICHXOJIOTNYECKOH ITOMOLIIH.

JIuno, okazpIBarouiee yciyry,
IMOJKHO 00ECTIeUUTh YBaXKUTEIBHOE,
HEJUCKPUMUHALIMOHHOE U I'YMaHHOE
OTHOILEHNE K [I0JTy4YaTelto yCIyTHy.

VYeayra MOXKET IPEeNOCTaBIATHCA
B IPYMIIOBOM WM WHAMBUIYAIbHOM
hopme.

Meponpustus
[0 TICHXOJIOTHYECKOH NPO(MIIaKTHKE
ITOJKHBI yIOBIIETBOPSITH
MOTPEOHOCTM U 3aIpocaM
MOJTy4aTesst yCIIyTH, ObITh
AKTYaJbHBIMH, COAEPKATh HAYYHO
000CHOBaHHYIO U JOCTOBEPHYIO
MH(OPMALNIO, COOTBETCTBOBATH
YPOBHIO Pa3BUTHS IIOJTydaTess
YCITyTH.

Wudopmanus 10/pKHA U3NaraTbes
HOCTYITHBIM, AICHBIM SA3BIKOM, B TOM
HHCIIE C UCTIONb30BAaHUEM
(prt HEOOXOAMMOCTH) ACCHCTHBHBIX
[YCTPOMCTB M TEXHOJIOTHH, dKECTOBOTO
SI3BIKA C YIETOM OCOOBIX
MOTPEOHOCTEHN MOTyyaTelisl yCIIyTH.

OxkazaHue yCIIyTu TOJKHO
CII0COOCTBOBATH MPEAYIPEKACHUIO
COLIMAIIBHO-TICUXOJIOTHYECKUX
poOJieM IoJydaTesst yCiIyru

34.5. mcuxosoru4eckoe MpocBeIeHHe

Ycnyra npegycmaTpuBaert:

NPHUBJICYCHHE MTOTyYaTelisl yCIyrH
K Y4aCTHIO B MEPOIIPUATHIX,
HarpasJICHHBIX HAa Pa3BUTHE
[I0JIOKUTEIIBHBIX YCTaHOBOK
K TICHXOJIOTHYECKOM TIOMOIIIH,
NesTeIbHOCTH TICHXO0JIOTa,
[pacIIMpeHue Kpyro3opa B 001acTu
[ICHXOJIOTUYECKOT0 3HAHHUS,
(hopMHpOBaHKE IICHXOIOTUIECKON
KyJIBTYpBI (B TOM YHCIIEe TIOCPEACTBOM
Oecenbl, JISKIUH, TPYIIIOBBIX 3aHATHI
C DJIeMEHTaMH TPEHUHTa,
TEMaTHYECKHUX 3aHSITUH, TOATOTOBKU
1 pacpOCTpaHEHHsI OYKIETOB,
MaMsTOK, 0()OPMIICHUSI CTEH/IOB);

pacnpocTpaHeHHe cpean
nosydaTesnell ycuyr (110 >KeJlaHHUIo)
Hay4YHO-TIOITYJISIPHO,
00pa3oBaTeIbHON
1 IPOCBETUTEINILCKOW HH(pOPMAaLHH
B 00J1aCTH [ICHXOJIOTUH

VYenyra npegocrasisieTcs
10 3aIPOCY MOJTyYaTesIsl yCIyTH
B COOTBETCTBHHU
C 3aKOHO/IaTEeNILCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOH MOMOIIH
corylacHo Tuiany (rpaduky)
[IPOBEJCHUS COOTBETCTBYOLINX
MEpPOTIPUSLTHH.

VYcmyra MOXKeT MPeaoCTaBIsAThCS
B IPYNIIOBOM UM UHAWBUAYAIBHON
hopme.

JIumo, okaseIBaroIee yciyry,
ITOJPKHO UMETH BBICILICE
MCUXOJIOTHUECKoe 00pa3oBaHue UITH
nHOE 00pazoBaHMeE (TIEPETIOATOTOBKA),
Imoryckaroiee paboTy ICHXO0IOTOM
B COOTBETCTBHHU
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHUsI ICHXOJIOTHYECKOI TOMOIIIH.

JIuno, okaspIBaroliee yCciyry,
ITOJKHO 00ECTIEUNTh YBaKUTENIBHOE,
HETUCKPUMUHAIIMOHHOE U TYMaHHO®
OTHOIIECHHE K ITOJTy4aTeIIt0 YCIYTH.

Ycmyra MOXKeT OKa3bIBaThCs Kak
B CIICIMAIBEHO 000PYI0BaHHOM
MOMEIIEHUH (B TOM YHCIIE aKTOBOM
3ajne, KITyOHO!H KOMHaTe, KaOWHETe
MCUXOJIOTa), alalTUPOBAHHOM
C Y4ETOM OCOOBIX TOTPEOHOCTEH
MOJTy4aTesst yCIyTH, TaK
M HETIOCPE/ICTBEHHO B JKHJIOM

IMOMCIICHHWH.
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Wudopmanus, npepocrapisiemMast
[OJTy4aTeNr0 YCIYTH, JOJDKHA ObITh
AKTYaJIbHOM, HAYYHO 0OOCHOBAaHHOM,
ITOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM U 3aIrrpocam
[OJTy4aTessl yCIyry, YPOBHIO €ro
[Pa3BUTH, U3JIaraTbCA B HOCTyHHOﬁ
M MOHATHOH (hopMe, SICHBIM SI3BIKOM,
HE HECTH PUCKA yXYILIEHUS
MCUXMYECKOTO COCTOSIHUS
MOJTy4aTesst yCIIyrH.

CpecTBa OOMICHAS JOKHBI
COOTBETCTBOBATh WHIUBHYaIbHBIM
MOTPEOHOCTSIM MOJTyYaTelisl YCIyTH,
BKJIFOUasl MCIIOJIb30BAHUEC
ACCHUCTHBHBIX YCTPOWCTB
M TEXHOJIOT U1, )KECTOBOT'O SI3bIKA
(pr HEOOXOAMMOCTH).

OxkazaHue yCIryTu T0JHKHO
CII0COOCTBOBATh IICHXOJIOTHYECKOMY
[IPOCBEIICHHIO TIOJIYyYaTes YCIyTH

35. CounanbHO-peadMINTallMOHHBIE YCIYTH:

35.1 npoBeneHne KOMIUIEKCHON
OILIEHKH TIOTpeOHOCTEH
1 BO3SMOXXHOCTEH ¢ (POpMUPOBaHHEM

MHIWBUAYAJIBHOI'O IIJIaHa COLII/IaJIBHOfI

peadbunuTanyu, aOWINTaI[IH

VYcnyra npenycMaTpuBaeT:
nzydyenue Meporpustuii UTIPA,

[PEKOMEHIANH (3aKIIIOYCHNI) Bpada-
CIILIMAIIICTA, ICUXO0JIOTa;

IIPOBCACHUEC NOMMOJTHUTCIBHBIX

00CIIeIOBaHNM, JUATHOCTHYECKUX
MEPOTIPUATHHA € LENbI0 KOMIIEKCHOM
OIICHKHU TIOTpeOHOCTEH

1 BO3MOXKHOCTEU MMOJTyyaresis yCIyTH;

moI00p PeadMITUTAIIMOHHBIX

MEPOTIPUATHIA, 3aHITHH 110 Pa3THIHBIM
BUIaM COLMAIIEHON peaOINTAaINH,
AOHMITUTAIINH B COOTBETCTBUH

C MHINBHTyaJTbHBIMH OCOOCHHOCTSIMHU
MOJTyYaTeNst yCIyTH, a TAKKe
BO3MOKHOCTEW OpraHu3anuii-
MmapTHEPOB (IIPH HEOOXOAUMOCTH);

COCTaBJICHUC UHAUBUAYAJILHOT'O

[U1aHa COLMAaIbHON peadInTalty,
AOMTUTAIIIH HA TIEPHOJI TPOXOXKICHHS
Kypca COIMaIbHON peaOuInTaIiH,
AOMITUTAIINY B IICHTPE PeaOMIINTAIINH,
AOWMITUTAINY, BKITFOYAsl ONIPE/ICIICHIEC
[[eITH, 33/1a4, BUJIOB U COJCPIKAHUS
[PEKOMEHIyE€MbIX MEPOTIPHSTHI
COIMAILHOM peabuIuTaIvH,
AOMIIMTALIUY, TIEPEUHS YCIIYT, UX
00BbeMa, 0COOEHHOCTEN OKa3aHH,

dhopMupoBaHHe pEeKOMCHIAIMN

10 UHBIM HaHpaBﬂeHI/IHM
[peaOuIMTaIiK, aOUITUTAI[IH

1St 0OecTieueHusT KOMIUIEKCHOTO
MEKTUCIUTUIMHAPHOTO TIOIX0/1a

B CJIMHCTBE C HEMPEPHIBHOCTEIO,
BCECTOPOHHOCTBIO U IIEIOCTHOCTHIO
[peabnmraryy, abuInTanm;

OCYHIECTBJICHUE TUHAMUYIECKOTO

KOHTPOJISI K HAOTIOISHUS

3a COCTOSIHHEM IIOJIydaTels yCIyT
B IIEPHOJ IIPOXOXKIEHUS Kypca
COIMAJILHOM peabunmuTaiuu,
AOMITUTAIIH

VYenyra npegocTtaBisieTcst
B HayaJie Kypca COLMaIbHOU
[peabmnTanyy, a0MINTAIIA B IICHTPE
[peaduIUTaIIK, A0MIINTAIIIH, & TAKKE
(mpu HE0OXOTMMOCTH) B TIEPHUOJ €TO
MIPOXO0XKACHUS.

VYenmyra oka3piBaercs
CIeIIMaIiCTaMI [IEHTpa
[peaOuuTaIy, aOWINTAIUHY,
KOMIICTEHTHBIMH B 00J1aCTH
COLMAJIbHOM, MPO(EeCCHOHATBHOM,
TPYIOBOH peadMIInTaINH,
AOMITUTALINY.

[Ipu oka3aHuA YCIYTH JOJDKHO
00ecTrieynBaThCs YBAKHUTEIHHOE
M TYMaHHOE OTHOIIICHHE
K TTOJTy4aTeNio YCIyTH,
KOH(pHUICHIINATHLHOCTh HH(POPMAIIUH,
CTaBIlIe U3BECTHOM B MpoIiecCce
OKa3aHUsI YCIYTH.

HNudopmanwmst B mporecce
MPOBEACHUS KOMIUIEKCHOW OIICHKH
MoTpeOHOCTEH M BO3MOYKHOCTEH
MOJTyYaTessl yCIYTH JOKHA
M3JIaraTbCs JOCTYITHBIM, SCHBIM
SI3BIKOM, B TOM YHUCIIC
C FICTIOJIb30BaHHEM aCCHCTHBHBIX
[YCTPOMCTB ¥ TEXHOJIOTUH C YUETOM
WHAWBUAYAIbHBIX TOTpeOHOCTEH
MOJTy4yaTessl yCIyru
(TIpy HEOOXOMMOCTH).

NunuBuayanbHbId 11aH
CONMANBEHON peadwTUTaIINH,
a6I/IﬂHTaLII/II/l JOJKCH YYUTbhIBATh
MMEIOIINECS PECYpChl IEHTpa
[peaOunuTaIy, aOWINTAINHY,
[peaOMITATAIIMOHHBIHN TOTEHITHAI
[MOJTy4YaTesst yCIYT U IO BO3MOXKHOCTH
ero mo>keJIaHusl.

NunuBuayanbHbId 11aH
CONMANBEHON peadITUTaIINH,
AOMTUTAIIUH TOJDKEH OBITh
COTJTacOBaH MICEMEHHO

C MoJTy4aTesieM yCIyT.
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B ciryyae He00OX0IMMOCTH J10IKHA)|
OCYILLECTBIISITHCS OllepaTHBHAs
KOPPEKTHPOBKA WHAUBUIYATBHOTO
TUTaHA COIMATLHOMN peaOuInTaIiH,
aommutanun. Bee BHOCHMEBIE
M3MEHEHHS JIOJDKHBI (PUKCUPOBATHCS
ITOKYMEHTAJIBHO (B TUCbMEHHOM
(TIeuaTHOM) U (WJIH) SJICKTPOHHOM
BHIE).

OxkazaHue yCIIyTu TOJKHO
COJICiCTBOBATh ()OPMUPOBAHHIO
A GEKTUBHOTO MHIMBH/TY aJIbHOTO
[TaHa COIMAIbHON peaOuIUTaINH,
AOHITUTAIIUY C TICITBIO TIOBBIICHHS
A GEKTUBHOCTH MTPOXOXKICHHS Kypca

caOMIUTAINY, A0IIHTAIIH

35.2. comeicTBHE B BLIITOTHEHUH
[peaOMITUTAIIMOHHBIX,
AOMITUTAIIHOHHBIX MEPOTIPUATHIA

VYcenyra npeaycMmarpuBaet:

nzyuyenue UIIPA,
WHINBUAYAIEHOTO TUTaHA COIMAIBHOM
[peabumTanuy, aOMIHTAIIH,
[PEKOMEHIAINI 110 UHBIM
HATIPaBJICHUSIM peaOuInTaIvH,
AOMITUTALIN;

03HAKOMJICHUE TIOJTy4aTelIsl YCIyT U
C PEKOMEHIOBaHHBIMU
[PCaOMITUTAIIHOHHBIME MEPOIPUSATHIMU
B JOCTYITHOH ()opMe, IIPOBEICHHE
MOTHBAIIOHHBIX Oece
TSI TOBBIIICHHSI 3aWHTEPECOBAHHOCTH
B peaOmINTAIlUH, A0UITATAINN;

OpTaHM3aIUI0 ¥ OKa3aHHE TOMOIIN
10 BBITIOJIHEHIIO MEPOIPUSATHHA
COTJIACHO MHINBUAYAIFHOMY IUIaHY
COIMANILHON peabuuTaIvu,
A0MITUTAI[IH, UMEIOIIIMCS
[PEKOMEHIalUsAM (BKIJIIOYast
[PA3BACHEHUS TOPSIKA BHITOJHCHHUS
MEpPOTIPUSATHIA, COPOBOXKICHUE,
MPUCMOTP, KOHTPOJIb IIPABUIBHOCTH
BBITIOJTHEHMS);

KOHCYJIBTAI[HOHHYIO,
METOAMYECKYIO U HHYIO TIOMOIIIb
MIPY BHIITOTHEHUN peabrINTAIHOHHBIX
MEpONPUSITHI;

COZIEHCTBHE B NIOJYUYEHUU
[peadIINTAIINOHHBIX YCIIYT,
[IPEOCTABIIAEMBIX HHBIMU
OpraHu3ausiMu (OpraHu3ausIMu-
MapTHEpaMHK) JJIs 00eCIeueHUs
KOMILIEKCHOTO TIpoIiecca
[peaOruTanuu, aOMIHTAIIH
(TIpu HeOOXOANMOCTH);

COTIPOBOXKJCHHE B OpPTaHU3AINN
MUTST BBITIOJTHEHHS PeaOMIINTAIMOHHBIX,
AOMITNTALIMOHHBIX MEPOTIPHUSATHIA
1 00paTHO (PH HEOOXOAUMOCTH )

Yciryra npenocraBisieTcs
B COOTBETCTBHU C UHIMBH/IYaIbHBIM
[UIAHOM COLMATILHOM peabuinTaIu,
aOMIMTanu.

JInno, okaspIBaroliee yciyry,
ITOJDKHO MMETh COOTBETCTBYIOILIEE
00pa30BaHUE WITH [IEPENIOATOTOBKY,
ITOBBIIIICHHUEC KBaﬂl/Iq)I/IKaLlI/II/I
B 00JIaCTH COLMAILHON U UHBIX BUJIOB
[peabuIuTaIuH, A0UIUTAIIH
MHBAJIH/IOB.

JIuto, okaspIBaroIee yCIyTy,
ITOJKHO 00ECIIeUNTh YBAXKHUTEILHOE
M TYMaHHOE OTHOIIICHHE
M MTOJICPIKKY TOTydaTeNs YCIyTH,
o0y 1aTh aKTUBU3UPOBATH
MMEIOLIHMECS] IMYHOCTHBIE PECYPCHI
Ha BBIMOJHEHHE PEAOMITUTAIHOHHBIX
MEpOIIPUSTHH, & TAKXKE OKa3bIBATh
HEO0XOUMYO HHCTPYKTHBHO-
METOIMYECKYIO TIOMOIIIb,
MH(POPMALMOHHYIO U MOPAIBHYIO
[OJIICPIKKY .

B npouecce okazanus yciyru
ITOJDKHO 00eCIIeunBaThLCS
coOroieHre Mep O€30MaCHOCTH,
HAOJII0/ICHUE 32 CAMOYYBCTBHEM
MOJTy4aTesst yCIIyry.

®dopma npoBeACHUS
[peadHIMTAllMOHHBIX MEPONPUSTHI
(MHIUBUAYaTBHAS, TPYIIIIOBAs),
MECTO ¥ UHBIC OCOOCHHOCTH UX
[peaTM3aliy JTOJHKHBI
COOTBETCTBOBATb MHANBUYAJIbHbBIM
BO3MOXKHOCTSIM M TOTPEOHOCTSIM
MOJTy4aTesst yCIIyry.

Cpencta OOMICHAS JOKHBI
COOTBETCTBOBATb MHAMBUYAJIbHBIM
MOTPEOHOCTSIM TOTy4YaTest yCIyTH,
BKJIFO4as ucnoyb3oBanue TCCP,
ACCHCTUBHBIX YCTPOUCTB
M TEXHOJIOTHUH, ICHOTO UITH
PKECTOBOTO sI3bIKA
(Tipu HEOOXOMMOCTH).

OKkasaHue yCIIyTu TOJHKHO
COJICCTBOBATD YIOBJICTBOPEHHIO
MOTPEOHOCTH MOTyYaTeNs YCIyrh
[0 BOCCTAHOBJICHHIO
(bopMHpOBaHUIO, PA3BUTHIO)
(hyHKIMI ¥ HABBIKOB
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35.3. comeiicTBHE B IPOXOKAECHUI
Ie4e0HO-03I0POBUTEIIbHBIX,
MpO(UIAKTHYECKUX MTPOLIEAYP
(Ha 0a3e neHTpa peabwnTaLuH,
aOnmTanum)

Ycnyra npegycmaTpuBaert:

HU3y4YeHHE UMEIoLIencs
MH(POPMALIUU O COCTOSHUH 3/I0OPOBbS
MOJTy4aTess YCIyTH, PEKOMEH TAIHH,
00CYXJIeHHE €ro CaMO4yBCTBUS,
MMEIOIINXCS TIPOOIIEM, TPOBEICHNE
HEOOXOANMBIX TUATHOCTUYIECKUX
MEpOIPUSATHI C ETbI0 YTOYHEHHSI
MOTPEOHOCTH B MIPOXOKACHUN
neyeOHO-0310pOBUTEINBHBIX,
MpOQHUIAKTHUECKHUX MTPOLIEAYP
(Ha Oa3e LeHTpa peaduIUTAIHH,
AOMITUTAIIH );

COCTaBJICHHUE IIaHa-TpaduKa
MPOXOXKICHHUS JIeYeOHO-
0310pPOBUTEIIHHBIX,

PO UITAKTHYECKHUX TPOLEAYP

C Y4eTOM MOTPEeOHOCTEH MoTyyaTes

[YCIYTH M PECYPCOB LICHTpPA

[peadbuIuTaIK, A0WIINTAIIH;
pa3bsCHEHHE MOJYUYaTeNt0 YCIyTH

LIEJTH U COJIePKAHUSI

[PEKOMEHIOBAHHBIX MEPOIIPUATUH,

0COOEHHOCTEW MX OKa3aHWsl, OKa3aHUe

HEO0XO0IUMOH TIOICPIKKU

B peaHM3aliy IUIaHa-TpaduKa;

COIIPOBOXKICHHUE (JIOCTABKY)

K MECTY IPOBEICHHUS
[PEKOMEHJOBAaHHBIX MEPOTIPHSTHIA;
KOHTPOJIb COCTOSIHUSI MOJTy4daTelIst

ycayr

VYenyra npenocrasisieTcs
[0 3aIPOCy TMOJTyYaTelis yCIyr
B COOTBETCTBHH C PE3yJIbTaTaMU
ITMarHOCTHKH, COCTABICHHBIM
rIaHOM-Tpa(UKOM.

JInno, okazpIBarouiee yciyry,
IMTOJKHO CTPOTO CIIE0BATh
[PEKOMEHIALIISM I10 TIPOXOXKIICHHUIO
le4eOHO-0310POBUTENBHBIX,
NpOMUIAKTHYECKUX MTPOLIEY,
MEIUIIMHCKOTO paboTHHKA (TIPU MX
HaJIH4YnK).

JIuno, okaspIBaroLiee yCiIyry,
oOecrieunBaeT KOHPHICHINAIbHOCTh
nH(pOpMaNNH, TOITy4YeHHON
[PU UCHOJIHEHUU CBOMX
00513aHHOCTEH.

OxkasaHue yCIIyTH TOIHKHO
00ECIIeYnTh YAOBICTBOPSHUE
MOTPEOHOCTH TIOIY4aTeNs yCIyTH
B 030POBJICHUH, TPO(UIIAKTHKE HUITH
MUHUMHA3ALUH PUCKOB YXyIIESHUS
CaMOYyBCTBUSI, 00ECIICUNBATh
MoBbIIeHUE d3PPEKTUBHOCTH Kypca
[peaOuuTau, abWINTaIN

35.4. mpoBeaeHIE MEPOTIPUATHI
[0 Pa3BUTHIO JIOCTYITHBIX TPYAOBBIX
HABBIKOB

VYcenyra npenycMaTrpuBaeT:

nzydenne UITPA mo oprannzanmu
IMOCTYTIHOM TPyAOBOU 3aHATOCTH
MOTydaTensl yCIyTH, Pe3yJIbTaToB
KOMIUIEKCHOH OLIEHKH ITOTpeOHOCTEH
1 BO3ZMOKHOCTEH TOJTydyaTens yCIIyTH,
VHIMBHYaJIbHOTO TUIaHa COLMAIbHON
[peadbuIuTaIK, A0WIINTAIIH;

NpOBeCHNE
PO OPUECHTAIIMOHHOMN PaboThHI
[0 BBISIBJICHUIO CKJIOHHOCTEM,
CIIOCOOHOCTEH, MHTEPECOB,
notpedHoCTEl B chepe pa3BUTHS
TPYIOBBIX HAaBBIKOB, TIOJTyYCHUS
podoOpa3oBaHus, TPYIOYCTPOWUCTRA,
MICXOJISl U3 MHANBU/TY aJIbHBIX
MOTpeOHOCTE! U NpeANoYTeHUI
MOTydaTesst yCiIyTH;

MPOBEJICHUE 3aHATUI
(TpynmOBbIC/ HHAWBHTY aJIbHEIC)

10 Pa3BUTUIO TPYAOBBIX HABLIKOB

B YCJIOBHSIX [ICHTpA peaOuInTanny,
aOnnTanuu (B KpyXKKax, MacTepCKHX,
VIeOHBIX KaOMHETaxX U Jp.);

OLIEHKY XapakTepa JMHAMHUKH
TPYIOBBIX HaBBIKOB, OIIPEEICHIE
COTOBHOCTH K TPYIOBOM
nesiTeNIbHOCTH, (hopMHUpOBaHNe,

MpHU HEOOXOIUMOCTH,
COOTBETCTBYIOIINX PEKOMEH AN

VYenyra npepocrasisieTcs
[0 3aIPOCy MOJTyYaTelis yCIyr
B cooTrBeTcTBHU ¢ UIIPA,
MHAWBUIYaJIbHBIM I1IJIaHOM
COLMANBEHON peadwTUTAIINH,
AOMIINTALIMK U YTBEPKACHHBIM
rpaduKOM MIPOBEACHUS
COOTBETCTBYIOILLIUX 3aHSITHIA.

Ycnyry TOmKHBI OKa3bIBaTh
CHELUAICThI B 001aCTH
TPYZOTEPAINN WM UHbIC
CIICHHUAIMCTBI, IPOIICAIINEC
MOBBIIICHNE KBUTN(HUKALIH
o Borpocam (GopMHpOBaHUS
TPYIOBBIX HABBIKOB Yy JIHI
C Pa3JINYHBIMU HAPYHICHUAMU.

JInmo, okaspIBaroIee yciyry,
ITOJDKHO BiIaJIeTh HH(pOpMaIen
0 Mepax CoJIeHCTBHSI 3aHATOCTH
IS JIUIT C Pa3JINYHBIM THUIIOM
HapyUIEHH, O CUTyallluy Ha PHIHKE
Tpyna.

Jlist IpejocTaBieHus yCIIyri
B IICHTPE PeaOMINTANH, A0MITUTALINI
ITOJKHBI OBITH CO3/JaHBI
HeoO0XoanMBbIe yCiIoBus (000opy1oBaHa
Tpy/I0Basi MacTepcKas 10 Pa3BUTHIO
TPYIOBBIX HABBIKOB, yUeOHBIH MIIN
TPEHUPOBOYHBII KaOWHET).

ITomemnienus, NCTIONB3yEMBbIE
ISl TIPOBEICHUS 3aHSTHH, JTOJDKHBI
COOTBETCTBOBATh yCTAHOBICHHBIM
HOpPMaM 1 OBITh aIalTHPOBAHBI

K 0COOBIM IMTOTPEOHOCTAM
rmoiyvarenei ycayr.
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VYcinoBus U CpelcTBa,
MCIIOJIb3YEMbBIC JId Pa3BUTHSA
TPYZOBBIX HABBIKOB, JOJKHBI OBITH
aTalTUPOBAHEI C YYETOM
WHIWBUYAIBHBIX MTOTPEOHOCTEH
MOJTy4yaTess YCIyTH (B TOM YHCIIe
moI00P BBICOTHI CTYIIa, CTOJIA,
ITOTIOTHUTETTFHOTO OCBEIICHUS).

WHBeHTaphb, UCII0JIB3YEMBII BO
BpeMsl 3aHATUH, TOJKEH
COOTBETCTBOBAThH TPEOOBAHUSIM
0e3011acHOCTH.

OOyueHne TpyI0BbIM HaBbIKaM
ocyectBisercs ¢ yuetom UITPA,
ITMYHOCTHBIX 0COOEHHOCTEM (B TOM
JUCIIe YPOBEHh OCBOCHHBIX HABBIKOB,
MMEIOIIUECS PECYPChI, MOTHBAIIMIO,
MOJIOBO3PACTHBIE OCOOCHHOCTH,
MHAWBUIYaJIbHBIC Hpe[lHO‘iTeHI/lﬂ).

Bo Bpems ocBOeHUS TPYIOBBIX
HABBIKOB JIOJDKHBI OBITH 00CCIICUCHBI
MMOCTOSTHHBIA IPUCMOTP 32 MPOIIECCOM
TPYyAOBOM I€ATENbHOCTH,
CaMOYyBCTBHEM TOIYYaTeNsl YCIYTH
1 o0ecreyeHo coO0IeHNne
[YCTaHOBIJICHHBIX TPEOOBaHUIA
[0 OXpaHe M 0e30MaCHOCTH yCIOBHU
Tpyaa.

MepornpusTus o OBJIaJEHUIO
TPYJOBBIMHA HABBIKAMHU MOTYT
MPOBOJIUTHCA B TPYIIIOBOI (hopme
0o uHAMBHYaIbHO. [TpH nx
MPOBEACHUH YUUTHIBAIOTCS
METOJIMKH, TIPEIHA3HAYCHHEIC
TSI COOTBETCTBYIOIINX KaTeropuit
MOJTy4YaTesei yCIyT, UCTIONb3YeTCS
aanTUPOBaHHBIN BCIIOMOIaTeIbHBIN
MaTepHal.

CpenctBa 00LICHHUS JOIKHBI
COOTBETCTBOBATH MHIUBUIYATHEHBIM
MOTPEOHOCTSIM MTOTyYaTessl YCIyT,
BKJTFOYAsl HCIIOJIb30BAHUE
HEOOXOIUMBIX YCTPOUCTB
1 TEXHOJIOTHIA.

[pu hopmupoBanuy rpymnmn
V1OJKHBI YUUTBIBATHCA TOTOBHOCTDH
M CTIOCOOHOCTP MONYYaTeNsl yCIyTH
K 00yUYCHHIO B KOJJICKTHBE.

PesynbraTel HaOmIOACHAS
3a IMHAMUKOMU pa3BUTHI TPYIOBBIX
HABBIKOB JIOJDKHBI (PHKCHPOBATHCS
WMMOKYMCHTAJILHO B NHUCBMEHHON
(TIeuaTHOM, PNIEKTPOHHOIT) opMe.

Oxka3aHue yciryTu JT0JIKHO
crtocoOCTBOBATH (POPMHUPOBAHUIO
1 pa3sBUTUIO TPYAOBBIX HABBIKOB
MOJydaTessl YCIyTH, CO3IaHUI0
[YCTIOBUH ISl peajiu3aliiu ero

TPYAOBOIr0 MOTCHIIMAJIa

35.5. mpoBe/ieHUE 3aHATHI 110 BOCCTAHOBJICHUIO, 1 (MJIN) PA3BUTHIO, U (W) GOPMHUPOBAHUIO COIIMATBHBIX

I[HABBIKOB:

35.5.1. HaBBIKOB JIMYHOM TMTHEHBI,
yXo/a 3a coboii, caMooOCITy)KUBaHUS

VYenyra npenycMaTrpuBaet:

OLICHKY YPOBHsI pa3BUTHsI HABBIKOB
[0 yXO.Iy 3a COOOH;

pa3paboTKy MHIMBHYaIBHOTO
[J1aHA [0 BOCCTAHOBJICHUIO

VYenyra npepocrasisieTcs
B COOTBETCTBUU C YTBCPIKIACHHBIM
rpad)uKOM MIPOBEACHUS 3aHITHH.
3aHsaTus JOJIKHBI ITIPOBOAWTDH
CHeLMaIiCThl B 00JIaCTH COIMAIILHOM
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(opMupoBaHHIO), pa3BUTHIO,
TMOAACPKaHUTIO HABBIKOB 110 YXO4Yy
Ba co0OI;

UH(OPMHUPOBAHUE MOTyYaTEIsI
yCIIyru 06 0COOEHHOCTSIX YCIyTH
(0 comep>kaHuM, ee menH, rpaduke
MpoBeneHus u ux hopme (TpyImoBas,
WHIWBUIYAIbHAs),
MTPOJOIKUTEILHOCTH);

MIPOBEACHUE Pa3HOOOPa3HBIX
o (hopMe U COJCPKAHUIO 00YUAFOIIINX
BaHSATHUN 110 BOCCTAHOBJIEHUIO
((bopMHPOBaHUIO, PA3BUTHIO) HABBIKOB
0 yXo/1y 3a co0oi (B TOM 4HCIIe
B opme Oecenpl, TPEHHHTa,
IMeMOHCTpALWH, KOHCYJIbTallHH,
INEeJI0BOI UrpPBI), C UCIIOIBE30BaHUEM
ACCHCTHBHBIX YCTPOWCTB
u rexHosioruii, TCCP;

KOHCYJITUPOBAHHE MOTyYaTeLs
[YCIIyT 110 BOIIPOCAM afalTaluy
PKHJIOTO TTIOMEIEHHS ¥ OpraHu3alin
ObITa C IIETBI0 YMEHBIICHHS
3aBHCHMOCTH OT ITOCTOPOHHEH
[MOMOIIH, 00ecTeueHus 0€30MacHOCTH
1 KoMdopTa;

OLICHKY OCBOCHHBIX HABBIKOB

pa6OT])l, ncaaroruku, ICUXo0J0ruu
W MHBIE CIIEIMATUCTBI, BIIAJICIOIIIE
HaBBIKAMH T1€Jarorn4ecKon
IMesITeIbHOCTH, TEXHOJIOTUSIMU
COLMaJIbHON peaduuTaIyy,
AOMIMTalNY NHBAJIM/IOB
C pPa3IMYHBIMH THIIAMH HapyIICHHUH.
st npoBeaeHUs 3aHATHIA
IMTOJKHBI OBITH CO3/IaHbI CIIELATIBHBIE
ycioBust (000pyZIOBaH KaOWHET,
[YTOJIKH), pa3paboTaHbl IJIAHbBI
[MPOBEACHUS 3aHATUHN.

ITomelenue, ncnonbzyeMoe
ISl IPOBE/ICHUST 3aHATHH, TOJDKHO
OBITH 110 BO3MOXHOCTH Al THPOBAHO
K 0COOBIM IOTPEOHOCTSIM MOTy4YaTest
yCIIyTH.

[Ipu npoBenennn 3auaTuit
ITOJKHBI yYUTHIBATHCS
WHIUBHyaJIbHbIE OCOOEHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJTydaTelsl yCIyTd K OCBOCHUIO
HABBIKOB CaMOO6CJ’Iy)Kl/IBaHI/ISI.

[Tpu popmupoBanuu rpynm
IOJKHBI YUUTBIBATHCSA YPOBCHD
[pa3BUTHUS HABBIKOB 110 YXO/1y
3a cO00i, IICHX0IMOIIOHAIBHOE
COCTOSIHHE T10JTyJaTess yCIyTH,
CrIocOOHOCTB ¥l TOTOBHOCTD
00y4aThCst B KOJUICKTHBE.

VYcmyra MOXKeT OKa3bIBaThCs
B MHAWBHIYaJbHOH hopme
(110 >KeTaHUIO TOTyJaTeNs yCIyTH).

IIpu npenocraBiaeHuu yCciyru
YUUTBIBAIOTCA METOJAUKHU,
npeHa3HaYeHHbIE
IS COOTBETCTBYIOIINX KaTErOpHi
MoJydaTesell yCIyr, UCTIOIb3yeTcs
aJIanTHPOBAHHBIN BCIIOMOTaTENIbHBIH
MaTepuai, Heooxoaumeie TCCP,
ACCUCTUBHBIE yCTPOMCTBA
M TEXHOJIOTHH.

Hcnonb3yemsle cpeacTsa
0OIIeHNs TOJDKHBI COOTBETCTBOBATh
MHIUBHUIYaJIbHBIM MOTPEOHOCTIM
[OJTydaTesst yCiyr.

WHBeHTaphb, UCIIOJIB3YEMBIN BO
BpeMsI 3aHATHH, TOJKEH
COOTBETCTBOBATH TPEOOBAHMUSIM
0e3011aCHOCTH.

Wudopmanns, npegocrasisiemMast
B TIporiecce O0y4eHus, TOJKHA OBITh
ITO3UPOBAaHHOM, JOCTYITHOH,
M3/1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M UMETh ITPAKTHUCCKYIO
HaNpaBJICHHOCTb.

PesynbraThl HAOIIOICHUS
3a ZlHHaMl/IKOﬁ Ppa3BUTH HABBIKOB
[0 yX0/y 3a co00il y mosyyaress
YCIIYTH TOJDKHBI (PUKCHUPOBATHCS
B TMCHMEHHOH (TIe4aTHOH,
AIIEKTPOHHOM) hopMe.

Oxka3aHue yCIIyTu TOIHKHO
criocoOCTBOBATH (POPMHUPOBAHUIO
1 pa3BUTHIO HABBIKOB 0 YXOIy
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3a c000I U 00€CIEUNTE MMOBLIIIEHUE
CaMOCTOSITEIbHOCTH TOJTyYaTels
[YCITyTH B OBCETHCBHOM JKU3HU,
[YMCHBIITUTH 3aBUCUMOCTH

OT MOCTOPOHHEN OMOIIH

35.5.2. OBITOBBIX HAaBBHIKOB, HABLIKOB
ITOJT30BaHMSI OBITOBOM TEXHUKOM

VYcnyra npegycMaTpuBaeT:

OLICHKY YPOBHSI Pa3BUTHsI OBITOBBIX
HABBIKOB;

pa3paboTKy WHIUBHYAILHOIO
[U1aHa 110 BOCCTAHOBIICHHUIO,
(hopMHUpOBaHUIO, PA3BUTHIO
(o1 IepKaHKIO) OBITOBBIX HABBIKOB;

OIIpeJeNIeHNE B TPYIIITY C Y4ETOM
WHIMBUAYAIBHBIX OCOOCHHOCTEH
(TIpu HEOOXOAMMOCTH);

nH(GOPMHUPOBaHHE ITOJTyHaTeIs
YCIIYTH O COZIEp)KaHUM 3aHATHH, UX
e, rpaduKe MPOBEICHUS 1 UX
(hopme (TpymroBast, ”HIUBUAYAIbHAS),
[POIOSDKUTENLHOCTH U APYTUX
0COOEHHOCTSX;

MIPOBEACHHE Pa3HOOOPa3HBIX
0 (opMe U COo/IePIKAHUIO 00YUAIOLIHX
BaHSATHI 10 BOCCTAHOBJICHHIO,
(hOpMUPOBAHMIO, PA3BUTHIO OBITOBBIX
HaBBIKOB (00y4YeHHI0 YOOpKe
MOMEIEHUS], CTUPKE, TIaXECHUIO,
MPUTOTOBJICHUIO MTUILH, MOHKE
MOCY/IBI), & TAKXKE 110 00YYEHHIO
MepaM MPOTUBOIIOKAPHOU
0€30I1aCHOCTH, B TOM YHCIIC
c ncnosn3oanruem TCCP,
ACCUCTUBHBIX YCTPONCTB
M TEXHOJIOT U1, OBITOBBIX MPHOOPOB
1M TEXHUKU C agallTUBHbBIMU
(byHKIMSIMU;

KOHCYJIbTUPOBAaHHUE MOTy4daTes
YCIIYT TIO BOIIPOCaM aJanTaliu
PKHMJIOTO ITOMEIEHHS 1 OPTaHU3aI|H
ObITa C 1IENbI0 YMEHBIICHUS
3aBUCUMOCTHU OT IOCTOPOHHEM
[MOMOILH, oOecrieyeHns 0€30I1aCHOCTH
1 koMoprTa;

OLIEHKY OCBOEHHBIX OBITOBBIX
HABBIKOB

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C YTBEPKICHHBIM
rpadrKOM MPOBEACHNUS 3aHATHH.

3aHATHS TOIDKHBI IPOBOJUTH
CIHELHATICTHI B 001aCTH COLMAIbHOMN
[pabOTHI, NEIATOTHKH, TICUXOJIOTHU
W MHBIE CIIELMAIUCTBI, BIIAJICIOIIIE
HaBbIKAMU I1€JarOrHYECKON
YCATCIIBHOCTH, TCXHOJIOTUAMUA
COLMaJIbHON peadunTaIyy,
AOMITMTAlNY WHBAJIM/IOB
C pa3JIMYHBIMH THIIAMH HapyIICHHUH.

st npoBeaeHUs 3aHATHIA
ITOJKHBI OBITH CO3/IaHbI CIIELNATIbHBIC
ycioBust (000pyZIOBaH KaOWHET,
yaeOHas KyXHs, KBapTHPa),
pa3paboTaHbI IIaHBI IPOBEICHUS
BaHATHI.
ITomelienue, ncnonbzyeMoe
V1JI TIPOBCACHUSA 38.H$ITI/II>1, JOJIZKHO
OBITH aIaNITHPOBAHO K OCOOBIM
MOTPEOHOCTSIM HOJTyYaTens yCIyTH.

IIpu nmpoBeneHun 3aHATUI
ITOJKHBI yYUTHIBATHCS
WHIMBHIyaJIbHBIC 0OCOOEHHOCTH,
MOoTpeOHOCTH, CIOCOOHOCTH
MOJTydaTessl yCIyTd K OCBOCHUIO
OBITOBBIX HABBIKOB.

[Ipu hopmupoBaHny rpym
IOJKHBI YUHUTBIBATHCSA YPOBCHD
[Pa3BUTHA 6I)ITOBI)IX HaBBIKOB,
[CHMX03MOLIMOHAIILHOE COCTOSTHHUE
MOJTy4aTesst yCIIyTH, CIOCOOHOCTD
M TOTOBHOCTH 00Y4aThCs
B KOJUICKTHBE.

VYcmyra MOXKeT OKa3bIBaThCs
B MHANBUAYAIbHOH (hopMe (C yIeToM
MHINBHUIYIBHBIX OCOOCHHOCTEN
MOJTyYaTess YCIyTH).

ITpu npenocTaBIeHUN YCIyTH
[YUUTBIBAIOTCSI METOIUKH,
NpeaHa3HaYeHHbIE
Il COOTBETCTBYIOIINX KaTErOpHid
noJydaTesell yCIyr, UCTIONb3yeTcs
AJanTHPOBAHHBIN BCIIOMOTaTEIIbHBIHA
Mmartepuai, Heooxoaumsle TCCP,
ACCHUCTUBHBIE yCTPOMCTBA
M TEXHOJIOTHH.

Hcnonb3yemble cpeacTBa
0O0IIIeHNs TOJDKHBI COOTBETCTBOBATh
MHIUBHUIYaJIbHBIM OTPEOHOCTSIM
[OJTy4aTens yCiyT.

WHBeHTaph, UCIIONB3YEMBIH BO
BpeMsi 3aHATHH, JOJDKEH
COOTBETCTBOBATh TPEOOBAHUSIM
0e30T1acHOCTH.

Wudopmanns, npemgocrasisiemMast
B TIpoliecce 00ydeHus, JOIKHA OBITh
ITO3UPOBAHHOM, JOCTYTHOH,
M311araThCsl HOHITHBIM, SICHBIM
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MI3BIKOM U UMETH NPAKTHUYCCKYIO
HAIpPaBJIEHHOCTb.

PesynbraTel HaOIIOAEHUS
3a TMHAMHUKOM Pa3BUTHsI OBITOBBIX
HABBIKOB Yy TIOJIy4aTeNs YCIyTH
ITOJKHBI (PUKCHPOBATHCS
B MMUCbMEHHOM (TIEYaTHOM,
HIIEKTPOHHOH) hopMe.

OxkazaHue yCIIyTu TOJKHO
CII0cOOCTBOBATH (POPMHUPOBAHUIO
1 pa3sBUTUIO 6]:ITOB])IX HaBBbIKOB,

B TOM 4YHMCJIC B JOMAaIHUX YCIIOBHUAX

35.5.3. KOMMYHHUKAaTUBHBIX HAaBBIKOB,
HABBIKOB COLIMAILHOTO
B3aNMOAEHCTBUS

VYcnyra npegycmaTpuBaert:

OLIEHKY YPOBHSI Pa3BUTHS
KOMMYHHUKAaTHBHBIX HABBIKOB,
HaBBIKOB COLIMAIEHOTO
B3aUMO/ICHCTBUS;

pa3pabdoTKy MHIMBUILYAILHOTO
MU1aHa 110 BOCCTAHOBJICHHUIO,
(hopMUpOBaHHIO, PA3BUTHIO
KOMMYHHUKaTUBHBIX HaBBIKOB,
HaBBIKOB COLIMAILHOTO
B3aMMOICHCTBHS,

nH(OPMHUPOBaHHE TTOJTyYaTest
YCITyTH 00 0COOCHHOCTSIX 3aHATHIA
(B TOM umCIIE COJEPIKAHNH, UX 1IETH,
rpaduke npoBeaeHus U ux hopme
(rpymIoBasi, ”HIMBH Ly aIbHast),
MPOJIOIKUTEINEHOCTH);

OIIpeIeNIeHUE TI0JIyqaTeNs yCIyTu
B IPYIIIY C Y9€TOM HHIUBHIYaJIbHBIX
0COOEHHOCTEH, YPOBHS Pa3BUTHS
KOMMYHHUKaTUBHBIX HaBBIKOB,
HABBIKOB COLIMAILHOTO
B3aUMOJICIICTBUS
(1pr HEOOXOAUMOCTH);

MPOBEACHUE Pa3HOOOPa3HBIX
10 (opMe U COo/IepPKaHUIO 00yHaroINX
BaHSATHH 110 (POPMHUPOBAHHIO,
BOCCTaHOBJICHUIO, PA3BUTHIO
KOMMYHHUKATUBHBIX HABBIKOB,
HaBBIKOB COLIMAIILHOTO
B3aMMOJICHCTBHS (B TOM UHCIIE
YCTaHOBJIEHHE KOHTAKTOB,
COOJI0IeHIe KOMMYHHKATHBHOT'O
[OBECHNS, HaBBIKOB
[peaynpexIeHHs 1 pa3peLieHus!
KOH(JIMKTOB);

OLIEHKY OCBOEHHBIX
KOMMYHHUKAaTHBHBIX HABBIKOB,
HaBBIKOB COLIMAIIEHOTO
B3aNMOIEHUCTBUS

VYenyra npegocrasisieTcs
B COOTBETCTBUU C YTBCPIKIACHHBIM
rpaduKOM MPOBEICHUS 3aHATHH.

Ycmyra go/mKHa MPeoCTaBIsAThCS
crienuanrcTaMu B o0nacTu
COLMANBEHON PabOTHI, TIEarOTHKH,
MCUXOJIOTHH U MHBIMH
CIIeTIMaINCTaMH, BIIaJCIOIINMI
HaBBIKAMH TIeIar OTUIECKOI
e TeNFHOCTH, TEXHOJIOTHAMHU
COIMAILHOM peabuTuTaIH,
a0MIMTalMA WHBAJIMIOB
C Pa3JIMYHBIMU TUIIAMH HAPYILIEHUM.

Jlns mpoBeeHus 3aHATUI
ITOJKHBI OBITH CO3/IaHbI CIIEaIbHbIC
ycroBus (060pynoBaH KaOUHET,
YTOJIOK), pa3paboTaHbl IUIaHbI
[IPOBEICHUS 3aHATUH.

[Ipu npoBenennn 3auaTuit
ITOJKHBI HCTIOIB30BATHCS
(mpu HeoOxoaumoctn) TCCP,
ACCUCTUBHBIE yCTPOMCTBA
1 TCXHOJIOTHUH, CPEACTBA
aﬂbTepHaTMBHOﬁ KOMMYHUKaAIU
Iist GOpMUPOBAHUS,
BOCCTAHOBJICHUSI, PA3BUTHS,
MmoIIep KaHUs KOMMYHHUKATHBHBIX
HABBIKOB, HABBIKOB COIMATBHOTO
B3aMMOJECHCTBUSL.

[TomernieHns1, HCTIOTIB3yEeMBIE
T IpOBEICHUS 3aHATHH, JOIDKHBI
OBITH aJaNTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM MOTyYaTessl YCIIyTH.

[Ipu oxa3aHUM yCIYTH AOJDKHBI
VIUTBIBATHCS MHIWBHTY JIbHBIC
0COOEHHOCTH, TOTPEOHOCTH
MOJTy4aTessl yCIyTH, CHOCOOHOCTH
K OCBOCHHIO KOMMYHUKATHBHBIX
HABBIKOB, HABBEIKOB COIMATEHOTO
B3aMOJIEHCTBHSL.

VYeayra MOXET OKa3bIBaThCA
B (hopMe HHAMBHUIYATHHOMN 1 (WITH)
IpYMIIOBON pabOTHI.

[Ipu mpenocTaBieHNN yCIYTH
ITOJKHBI HCTIOIB30BATHCS
COBpPEMEHHBIE METOIMKH (B TOM
YHCIIe UTPOBBIE TEXHOJIOTHH,
TPEHUHTH, POJIEBbIE HUI'PBI, TPYTIIOBHIE
ImrcKyccnm), oOecIieunBaroIe
0CBOCHIE KOMMYHHKATHBHBIX
HABBIKOB, HABBEIKOB COIMATEHOTO
B3aMMOJEHCTBUS, U aJallTHPOBAHHBIN
BCITIOMOTATENFHBIN MaTEepHaL.
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Hcnonb3yemsle cpencrsa
0OILIEHHST TIOJDKHBI COOTBETCTBOBATh
MHIIMBHUIYJIEHBIM OTPEOHOCTSIM
MOJTydaTens yCiyT.

Wudopmanns, npegocrasisiemMast
B TIporiecce OOy4eHus, TOJKHA OBITh
IT03UPOBAaHHOM, JOCTYTHOM,
M3J1araThCsl HOHSITHBIM, SICHBIM
SI3BIKOM M UMETh ITPAKTHUECKYIO
HaNpaBICHHOCTb.

Pe3ynbraThl HAOMIOCHUS
3a IMHAMHUKOM pa3BUTHS
KOMMYHUKAaTHBHBIX HABBIKOB,
HAaBBIKOB COL[MAEHOTO
B3aMMOJEHCTBUS TOJKHBI
(bukcHpoBaTHCS B MUCEMEHHON
(TIeuaTHOM, ANIEKTPOHHOIT) hopMe.

OxkasaHue yCIIyTH TOIHKHO
CcrIocoOCTBOBATH (POPMHUPOBAHUIO
M pa3sBUTHUIO y MOIy4aTelsl yCIyru
KOMMYHUKATHBHBIX HABBIKOB,
HABBIKOB COL[AIEHOTO
B3aMMOZ[el>lICTBPI$I, ITOBBIIIICHUIO
CITOCOOHOCTH K OOIIEHHIO,
a7aITUPOBAHHOCTHU B OOIIECTBE

35.5.4. HABBIKOB CaMOCTOSTEIBHOTO
MpoxuBaHus (00ydeHNE MpaBUIaM
MOBe/ICHHS B TPAHCIIOPTE, HA YIIHIIE,
B Mara3uHe U JIPYrux OOIECTBEHHBIX
MecTax, OOpaICHHUIO C ICHbraMu

W IpyToe)

VYcnyra npegycmaTpuBaert:

OLIEHKY YPOBHS Pa3BUTHS HABBIKOB
CaMOCTOSTENILHOTO MPOXKHBAHHS;

pa3paboTKy IIIaHa
10 BOCCT@HOBJIEHHIO, JOPMHUPOBAHHUIO,
[Pa3BUTHIO TAKUX HABBIKOB,;

nH(pOPMHUPOBaHHE TTOJTyYaTest
YCITyTH 00 0COOCHHOCTSIX 3aHSATHHA
(B TOM 4HCIIe COJIEP)KAaHUU, UX 1IeJIH,
rpaduKe IpoBeNeHIS U UX popMe
(TpymnmnoBas, UHIUBH Iy aJIbHAA),
MPOJIOJKUTEIEHOCTH);

OIIpeJieTICHUE TOJTydaTessl yCIIyru
B TPYIITY C Y4€TOM WHANBHUYaTbHBIX
0COOCHHOCTEH, YPOBHS Pa3BUTHS
HAaBBIKOB CAMOCTOSTEIILHOTO
MpO>KUBaHUS (IIPU HEOOXOTUMOCTH);

NIPOBEICHNE Pa3HOOOPa3HBIX
1o Gopme 1 colleprKaHUI0 00YYarOLIHNX
BaHATHUI, B TOM YHCIIe B popme Oecer,
TPEHHHT OB, POJIEBBIX UID,
IMeMOHCTpaINH, IKCKYPCHI)
1o GopMUPOBaHHUIO, BOCCTAHOBJICHHIO,
[Pa3BUTHIO HABBIKOB CAMOCTOSTEIILHOTO
MpO>KUBaHU (BKIIIOUast 00y4UeHHe
MpaBUIaM JOPOXKHOTO IBHXKECHUS,
[OJTb30BaHUIO OOIIECTBEHHBIM
TPaHCIIOPTOM, IIPaBHUIIaM ITOBEJICHUS
Ha yJIHLe, B TPAHCIIOPTE, Mara3nHe
W IpyTUX OOLIECTBEHHBIX MECTaX,
0OpaIieHnIo ¢ IeHbraMu), B TOM YHCIe
c ucrnionb3zoBanrem TCCP,
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTUH;

KOHCYJIbTUPOBAaHUE MOTydaTeIIs
[YCIIYT IO BOIPOCaM aJanTaliu
M OpraHu3anuy ObITa, HCIIOJIB30BAHUIO
TCCP, accuCTUBHBIX YCTPOICTB
Y TEXHOJIOTHH, C LIENbI0 YMEHBIICHUS
3aBUCHMOCTH OT TIOCTOPOHHEN

VYenyra npegocrasisieTcs
B COOTBETCTBHUH C YTBEPKICHHBIM
rpad)uKOM MIPOBEACHUS 3aHITHH.

VYciyra nomkHa IpeaoCTaBIsAThCS
crienuanrcTaMu B 00nacTu
COLMANBEHON PabOTHI, TIEar OTHKH,
MCUXOJIOTHH U HHBIMH
CIIeTIMaINCTaMH, BIIaJCIOIIINMI
HaBbIKAMU I€JarOrH4ecKon
eI TeNPHOCTH, TEXHOJIOTHAMHU
COLMAILHOM PeaOITUTAIINH,
AOMITNTAIIUN WHBAIHIOB
C pa3IHYHBIMU TUTIAMH HAPYIICHHH.

Jlns mpenocTaBiieHUs yCITyTH
ITOJKHBI OBITH CO3/aHbI CIICIIHATBHBIC
[YCIIOBHSI (B TOM YHCIIEe 000pyHIOBaH
KaOMHET, YTOJIOK 110 H3YYIECHHUIO
MPABHJI JOPOXKHOTO IBUKCHUS,
yaeOHbIe KyXHs, KBapTHUPa),
[pa3pabOoTaHbI IUIAHEI POBEICHUS
BaHATHI.

[TomerneHus, HCITOTB3yEMEIC
st TpOBEICHUS 3aHATHH, JOIDKHBI
OBITH aTaANTHPOBAHBI K 0COOBIM
MOTPEOHOCTSIM ITOTyYaTess YCIIyTH.

[pu okazaHUK yCIAYTH JOJDKHBI
VIUTBIBATHCS] HHIWBHTY aJIbHBIE
0cOOCHHOCTH, TTOTPEOHOCTH,
CIIOCOOHOCTH TIOJTy4JaTeNs YCIyTH
K OCBOCHHUIO HAaBHIKOB
CaMOCTOSATEIEHOTO TIPOXKUBAHMS,
COCTOSIHHE 3/I0POBBSI.

[Ipu hopmupoBaHny rpymII
ITOJKHBI YUUTHIBATHCSI YPOBCHB
OCBOCHHBIX HaBBHIKOB
CaMOCTOSITEILHOTO MPOYKUBAHHUS,
CrIocOOHOCTB ¥ TOTOBHOCTD
00yJaTbcst B KOJUIEKTHBE.

VYciryra MOKeT OKa3bIBaThCS
B MHAWBUAYAIbHOU (hopMe

MTOMOIIIH, CO3TaHUs YCIOBHH

(110 >KeTaHUIO MOTYJaTeNs YCIYTH).
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ISl CAMOCTOSATEIILHOTO TPOKUBAHHMS,
oOecrieuenus 0€3011aCHOCTH
1 KoMdopTa;

OLICHKY OCBOCHHBIX HABBIKOB

IIpu npoBeneHnu 3aHaTui
ITOJKHBI HCTIOJIB30BATHCS
COBpEMEHHBIE METOAUKH, UTPOBBIE
T€XHOJIOTUH, TPEHUHTH, SKCKYPCHH,
ITEMOHCTpAIMK U aJalTHPOBAHHBIH
BCIIOMOTaTeNbHBIA MaTepHua,
Heooxomumeie TCCP, accucTHBHEBIE
yCTpOICTBa N TEXHOJIOTHH.

Hcnonb3yemsle cpeacrsa
0OIIIEHHSI TOJDKHBI COOTBETCTBOBATh
MHIBHUIYaJIbHBIM MOTPEOHOCTSIM
MoJryyarens yCiyr.

WHBeHTaphb, UCII0JIB3YEMBII BO
BpEMsI 3aHATHH, JOJKEH
COOTBETCTBOBATh TPEOOBAHUSIM
0€3011aCHOCTH M yYUTHIBATh
COCTOSTHHE 3/10POBbSI 1 HHbIC
0COOCHHOCTH MOJTy4YaTes yCIyTH.

Wndopmanns, npegocrasisiemMas
B TIpoliecce 00y4deHus, JOIKHA OBITh
ITO3UPOBAaHHOM, JOCTYIIHOH,
M3J1araThCs HOHSITHBIM, SICHBIM
SI3BIKOM M UMETh ITPAKTHUCCKYIO
HATpPaBIEHHOCTb.

Pe3ynbraTsl HaOIrOACHUS
3a IMHAMUKOMW Pa3BUTHS HAaBBIKOB
CaMOCTOSITEIIFHOTO ITPOKUBAHUS
IMOJKHBI (PUKCHPOBATHCS
B MUCbMEHHOM (TICYaTHOM,
QIIEKTPOHHOM) hopme.

OxazaHue yCIyry JOJDKHO
CIIOCOOCTBOBATh BOCCTaHOBJICHHIO,
(hopMHPOBaHHUIO U PA3BUTHIO
y TIOJTydaTessi yCIyT HaBBIKOB
CaMOCTOSATEIIFHOTO U HE3aBUCUMOTO
MPOKUBaHUS B OOILIECTBE,
CIIOCOOCTBOBATH €TO COIMAN3AIINH,
MOBBIIICHUIO aJalITUPOBAHHOCTH

35.6. 00y4eHre KOMIbIOTEPHON
TPaMOTHOCTH, B TOM YHCIIE

10 OCBOEHUIO COLIUATBbHBIX CETEH,
OCYLLECTBIICHUIO IIIATEKEN

B MHTepHere

VYcnyra npegycMaTpuBaeT:
n3ydeHne NoTpeOHOCTeH
M BO3MOKHOCTEH TIOJTydaTess yCiryr
10 MCIIOJIb30BaHHUIO KOMIIBIOTEPA,
B TOM YHCJIE CIICIIMAIBHBIX IIPOTPaMM,
MPUIIOKEHUH B TII00a1bHON
KOMIBIOTEpHOH ceTu HTepHeT,
M0JTb30BaHNI0 MOOMIIBHBIM
resie)OHOM, OLICHKY YPOBHS Pa3BUTHUS
COOTBETCTBYIOIINX HABBIKOB;
pa3paboTKy IuIaHa N0 00yUeHHIO
KOMIIBIOTEPHON I'PaMOTHOCTH
(TIpu HEOOXOAMMOCTH);
uH()OPMHUPOBAHHE TTOJTyYaTeNs
YCITyTH 00 OCOOCHHOCTSIX 3aHATHIMA
(B TOM UHCIIE COACPKAHNH, UX 1IETIH,
rpaduke npoBeneHus 1 UX popme
(TpymnmoBasi, HHINBHTy aJIbHAS),
MIPOIOJIKUTEIBHOCTH);
OTIpeieTICHNE MOTydaTeNst yCIIyTh
B TPYIITY C Y4€TOM WHAWBHUYalbHBIX
0COOCHHOCTEN, YPOBHS
KOMITBIOTEPHOU I'PaMOTHOCTH,
HaBBIKOB TTOJIb30BAHUS MOOMIBHBIM
reneoHOM;
MIPOBEJCHUE 3aHATHI
(B MHAMBUYaJIbHOM U (UITH)
TPYTIIOBOH (hopMe) IO OCBOCHHUIO

VYcmyra npenocTapisieTcst
B COOTBETCTBHH C yTBEPKICHHBIM
rpaduKOM ITPOBEICHUS 3aHATHI HIIH
10 3aIPOCy MOJTydaTelisi yCIyTH
MpU HEOOXOJMMOCTH Pa30BOTO
(KpaTKOCpOYHOT0) 0OyIEHUSI.

3aHATHS 10 O0YICHUIO
[10JIb30BAHUIO KOMITBIOTEPHOU
TEXHUKOH JTOJDKHBI TPOBOAUTH
CIELHAIIICTHI, BIaICIOLIHE
KOMITBIOTEPHOH T'PaMOTHOCTBIO
W HaBBIKAMH I€JarOrMYeCKOH
IMesITeIbHOCTH, UMEFOIIHE OTIBIT
MOJIb30BaHUS CIICIUATBHBIMU
yCTpoiicTBaMH M pOrpaMMaMH
ISt JIFOAEH ¢ Pa3IUIHBIMU TUITAMHU
HapYLICHUM.

JIiist IpejocTaBIeHus yCIIyTH
B IICHTPE PCaOMIINTAIINH, A0ITUTALIUI
ITOJKHBI OBITH CO3/IaHbI CIICIINATbHBIC
[ycioBus (HaJIM4YUe MEPCOHATBHBIX
KOMITBIOTEPOB, JIOCTYTI K TII00AIEHOM
KOMITBIOTEpHOU ceTu MHTepHeT,
000pymoBaH KaOWHET (YTOJIOK)
MH(OPMAIIMOHHBIX TEXHOJIOTHH),
oOecriedeHb! yCIOBHUS 110 UX
0e301acHOM IKCILTyaTaIH,
pa3paboTaHbI IUIAHBI IPOBEICHUS

HAaBbIKOB KOMHbIOTepHOﬁ I'paMOTHOCTH

BaHATHH.
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(B TOM YHUCJIC ITOJIB30BAHUC HOMCLHGHI/IH, I/ICHOJ'ILSyeMI)Ie
KOMITBIOTEPHON TEXHUKOW, OCBOEHUE  |[IUIsl IPOBEICHUS 3aHATUH, TOJKHBI
COLIUAJIbBHBIX ceTeﬁ, HNCIIOJIB30BAaHUC 6I)ITb a[laHTI/IpOBaHbI

CIICLIMANIbHBIX TPHIIOKSHUH, IJ1S1 HCTIOJIB30BAHUS JIFOIBMU
OCYIIIECTBIICHUE IIAaTeXKeH uepes C pa3IMYHBIMH THIIAMH HapyIICHHH.
TI00aThHYI0 KOMITBIOTEPHYIO CETh O06opyznoBaHue, UCIIOIB3YeMOE BO
MuTepHeT), NoNb30BaHus MOOMIIBHBIM [BpeMsI 00Y4EHHS, I0JKHO OBITh
renedoHoM; MCIIPABHO, COOTBETCTBOBATh

OLIEHKY IMHAMUKH Pa3BUTHS TpeboBaHUAM 0€301aCHOCTH
COOTBETCTBYIOIINX HaBBIKOB W IpyTUM yCTaHOBIICHHBIM

TpeOOBaHUAM, a TaKKe OBITH
MPUCIIOCOOIEHO K MHANBU/TYaJIbHBIM
MOTPEOHOCTSIM HOTy4aTeNs yCIyra
(HanpuMep, ¢ HapyUIEHUSIMU 3PEHHS,
ClTyXa, B TOM YHCIIC ITyTEM U3MECHEHHS
HACTPOEK yCTPOWUCTBA, YCTAHOBKU
CHELHAIBHBIX MPOTpaMM (IIPH UX
HAITMYHH).

ITpu oxazaHKMM yCIYTH TOJKHBI
YYIUTHIBATHCSI MHIUBH Ty JIbHBIE
0COOEHHOCTH, TOTPEOHOCTH
MoJTydaTesst yCIyTy, ypOBEHb
OCBOCHHBIX HABBIKOB B 00/1aCTH
KOMITBIOTEPHOM TPAMOTHOCTH.

VYemyra (1o KeTaHuro MoTydaTers
YCIIyTH) MOKET OKa3bIBaThCS
B MHIUBHAYaTBLHON (hopme
C MCIIOJIb30BAHUEM JINYHOT'O
MOOMIIBHOTO Tene(oHa, IIaHIIeTa
1 UHOW KOMIIBIOTEPHON TEXHUKH,

B TOM YHCJIE HEMTOCPEACTBEHHO
B SKWJIOM TIOMELICHUH NOJTy4daTes
yCITyTH.

[Tpu npenocTaBiIeHUn yciuyru
[YIUTBIBAIOTCSI METOIUKH,
npeHa3HaYeHHbIC
IUIS COOTBETCTBYIOIIMX KaTErOpHi
MoJryyaTesel ycIyr, UCTIONb3yeTCs
AIanTHPOBAHHBIN BCIIOMOTATEIIbHBIN
Marepuai.

Cpencra OOIICHAS JOKHBI
COOTBETCTBOBATh WHIVBHYAIbHBIM
0COOCHHOCTSIM M TOTPEOHOCTSIM
MOJTy4aTeNsl yCIyTH.

Wudopmanus, npegocrasisiemMast
B IIporiecce 00y4eHus, T0JKHA OBITh
ITO3UPOBAHHOM, TOCTYTHOH,
M3/1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M UMETh ITPAKTHYECKYIO
HaNpaBICHHOCTb.

PesynbraTel HaOIIOACHUS
3a AMHAMUKOW pa3BUTHS HABBIKOB
KOMITBIOTEPHOM TPaMOTHOCTH
IMOJKHBI (PUKCHPOBATHCA
B TMCHMEHHOH (TIe4aTHOH,
HIIEKTPOHHOH) hopMe.

Oxka3aHue yCiryru T0JIKHO
00eCIIeunTh OCBOEHHE TI0JTyJaTeeM
[YCIIyTH COBPEMEHHBIX
nH(GOPMAMOHHBIX TEXHOJIOTHH,
MO3BOJISIIOIINX PACIIMPHUTH
KOMMYHHKaTHBHOE ITPOCTPAHCTBO
M CeTh COIMAIBbHBIX KOHTAKTOB
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35.7. mpoBeneHne
pohOpHUEeHTAIIMOHHBIX
MEpOTIpHUATHI, KOHCYJIBTHPOBaHNE
[0 BOIIPOCAM IOy YEHHS
MpodeccHoHaNbHOr0 00pa3oBaHus
1 (MJIH) TPYIOYCTPOHCTBA

Ycnyra npegycmaTpuBaert:

NPOBE/ICHUE AUATHOCTHKU
[10 BBISIBJICHUIO CKJIOHHOCTEH
1 CTIOCOOHOCTEH K IMpodecCHOHATBHOM
JICATCIIBHOCTH, pr[lOBOﬁ 3aHATOCTH
B OTHOLIICHUY OIIPE/ICIICHHBIX BHIOB
TPYIOBO# AesATeNILHOCTH, podeccuii;
o0cyKaeHne pe3yIbTaToB
IMarHOCTUYECKOT0 00CIIe/I0BaHMS;

COCTaBJICHUE PEKOMEH AN
110 IPUOPUTETHBIM IIpodeccusiM
1 BUJaM NpoeCcCHOHATLHOM
NesATeIbHOCTH, TPYAOBOH 3aHATOCTH;

npodeccroHanbHOe
nH(popMHIpOoBaHueE,
KOHCYJIbTUPOBAHHE, IIPOCBELICHUE
MOJTy4YaTelst YCIYTH C Y4eTOM
CKJIOHHOCTEH U BO3MOXKHOCTEH
K TPYLOBOH NEeATEeIbHOCTH;

MIOMOIIb B BEIOOpE yUPEKICHUS
MpodeCCHOHATBHOTO 00pa30BaHus,
MHO (hopMBI ITpodecCHOHATBHON
MOATOTOBKH (C y4ETOM CKJIOHHOCTEH,
CIIOCOOHOCTEN, COCTOSTHUS 3/I0POBbS,
MO>KeJIaHUH TTONTyqaTens yCIyTH);

03HAKOMJICHHUE TOTy4aTessl yCIyru
C pe3yJbTaTaMy MpoGopHEeHTAINH
B JIOCTYITHOM JUIst HEro Gopme

VYenyra npegocrasisieTcs

0 3aIpOCy IOJIy4YaTelis yCIyrH

C Y4ETOM yTBEPXKJICHHOTO TJIaHa
(rpaduka) mpodopreHTaINnOHHON
[paboTHI.

VYeiryra gomKHa OKa3bIBATHCS
crienuancTaMu B 00nacTu
MCHUXOJIOTUH, NIEIarOTUKH, a TaKXKe
CreLUaICTaMU [IEHTPOB
npodopueHTanH, CITyKObI
BaHATOCTH, YUPEKACHUN
oOpa3oBaHusl.

JInno, okaspIBaroiee yciyry,
IMOJDKHO pacrionarats HHpOpMamuei
0 IpodeccHsiX, peKOMEHJOBAHHBIX
MJ1s1 T ¢ pa3IMYHBIME THIAMH
HapyLIeHi, 00pa30BaTeNIbHBIX
MporpamMMax MoJATrOTOBKH,
MEepernoAroTOBKY, Hanboee
BOCTpeOOBaHHBIX Mpodeccusix
Ha PBIHKE TPyZa.

Jlnst OKa3aHuUs yCITyTH AOIKHBI
OBITH CO3JJaHBI COOTBETCTBYIOIIUE
MaTepHaIbHO-TEXHHUYECKHUE YCIOBUS
(B TOM YHCIIe HAUTMYNE KAaOWHETA,
yroJika nmpoQopueHTalry, CTEH/10B,
MH()OPMAIIMOHHBIX MaTepHaIIOB
0 podeccHsix, yIperKaeHUIX
0Opa3oBaHus).

VYemyra MOXKeT 0Ka3bIBaThCs
B MHIUBUAYAIEHON U (WITN)
rpymnmnoBoi gopme.

[Ipu npoBenenun
npodopueHTANH JOTKHEI
[YYUTBIBATHCS HHTEPECHI, JKSIaHuUs
M CIIOCOOHOCTH MOJTy4aTelsl yCIyTH,
pexomenpauuu UIPA u ap.

Wudopmanus B mpouecce
OKa3aHMs YCIyTH JOJDKHA M3JIaraThCs
MOCTYIIHBIM, SAICHBIM A3BIKOM,

B (opMe, aIalTHPOBAHHOI C y4eTOM
0COOBIX MOTPEOHOCTEN TOTyYaTes
YCIIyTH, B TOM YHCIIC

c ncnonn3oBanuem TCCP,
ACCHCTHBHBIX YCTPOWCTB

1 TEXHOJIOTHI.

PesynbraThl mpodopueHTannu
IMOJDKHBI (PUKCHPOBATHCS
ITOKyMEHTAJIBHO B JINYHOM JIelie
(kapTe) moyyaTens yCIIyTH.

Oxka3aHue yCiryru J0JIKHO
CII0COOCTBOBATH YIOBJIETBOPCHHUIO
MHTEPECOB M 3alIPOCOB MOITyYaTeNs
[YCITyTH Ha CBOOOJHBIH BHIOOD
mpodeccuu, Mpo(HecCHOHATBEHYIO
OATOTOBKY, TPYAOYCTPOHCTBO

35.8. okazaHue yCIyTr KyJIbTYPHO-MAcCOBOTO U JIOCYTOBOTO XapakKTepa:

35.8.1. okazaHue ITOMOIIHN

B IpHOOpETEHNH U (W) TOCTaBKe
(oOecrieueHne) KHUTaMU, KypPHAJIaMH,
raseTaMu

VYcnyra npenycMaTpuBaeT:
o100, TIOUCK JINTEPATYPHI
IS ITEHUS 110 3aIpocy MOTydaTess
[YCITyTH, B TOM YHCIIE U3TaHUI
C KpYIHBIM HIpH(TOM, pesbedHOo-
TOYeYHbIM IIpUGTOM Bpaiins, Kaur
B 3BYKOBOM, 3JIEKTPOHHOM (hopmare;
BbIIa4y OA00paHHOM

IIUTEpaTyphl, MATEPUAIOB

VYenyra npepocTtaBisieTcst
10 3aIPOCY TOJTydaTesIsi YCIyTH
C Y4€TOM IIPaBUJI BHYTPEHHETO
pacriopsiaka.

VYcmyra MOXKeT OKa3bIBaTbCst
B OMOIMOTEKE, THOM
MpeIHa3sHAuYeHHOM JUIsSL 9TOTO
MOMEIIEHNH, a TAKXKE KUIOM

[MOMEIIEHNH TIOJTyUYaTeNsl YCIYTH.
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B CIIELMAIBbHO TpeIHa3HAYeHHOM
IUIs1 5TOTO MOMEIIEHUH LIEHTpa
[peaOrHTanyu, aOWIHTaIMA WA
ITOCTaBKY B )KMJIOE IOMEILIICHHUE
(KOMHATY) MoJIyJaTessl yCiayry;

HOKYIIKY JINTEPaTypbl, MaTepUaIoB
(3a cueT cpeacTB MOMydaTesst YCIyTH),
MX JOCTABKY B )KUJIO€ IIOMELICHHE
(KOMHaTY) IOJTy4JaTessl YCIIyTH TN
OKa3aHHe COAeicTBHA B OOPMIICHUH
COOTBETCTBYIOIIETO 3aKa3a
B MHTEpHET-Mara3uHe, HHbIX 00beKTax
[TOPTOBIIH;

JIOCTaBKY JIUTEPATYPhI IOJTyUYaTeIto
YCIIyTH (B KOMHATY);

OCYIIECTBIICHHUE JICHEXKHBIX
[pacUeTOB C MOTyYaTeleM YCIyTu
(TIpm HEOOXOIMMOCTH)

[Tpu oxa3zaHuM yCIyTrH B LIEHTpE
[peaOuuTay, adWINTAIIN
MoMenieHne ONOIMOTEKH JOJKHO
COOTBETCTBOBATH YCTAaHOBJICHHBIM
HOpMaM, UMETh HEOOXOTUMBIN QOH/
MEeYaTHBIX U3/IaHUH, KHUT
B 3BYKOBOM, 3JICKTPOHHOM (hopMmarte
OBITH 000PYIOBaHO YIOOHOI
(amanTHpPOBaHHOI) MEOETBIO
U1 YTEHMS, IPOCMOTpA
(TpocIiTyIIMBaHKs) TUTEPATYPbI, B TOM
YHCIIE C TOMOIIBIO ayAno-, TH]Io-
M MHBIX CPE/ICTB, C YUETOM
WHIWBUAYAITBHBIX TOTPEOHOCTEH
roJydaTesnell yCuyrH.

[euaTHble u3nanus (KHUTH,
Ta3eThl, )KypHAJIBI) TOJDKHEI OBITh
[pa3MenieHbl B CBOOOIHOM JOCTYIIE
OO0 NOCTaBIATHCS 110 3asBKE
[OJTy4aTelst YCIIYTH B €T0 )KUII0e
MOMEIIEHHUE.

[TeyaTHble U3aaHKA, TUTEPATYPA
ITOJKHBI pa3MeIaThesi B KOMHATE
MOJy4aTesst yCIyTu ¢ y4eTOM
BO3MOXHOCTEH IOCTYIIA K HUM.

[To 3asBKe mosy4aTens yciayru
lmuTepaTypa, NeyaTHbIe U3JaHus,

B TOM 4HCJIE B 3BYKOBOM,
PIIEKTPOHHOM (popMaTe, MOTYT
MpHOOpETaThCs 3a JIMYHBIE CPEACTBA
nosy4arens ycuyru. Cymma
PacXOJ0B IIPH MOKYIIKE MeYaTHBIX
W3/IeNINIA, TUTEPATYpPhI HOJDKHA OBITh
MOJTBEPXK/IEHA JOKYMEHTAIBHO (Y€K,
KBUTAHIINSA).

Oxka3aHue yCiIyTu I0JIKHO
00ecIieunTh yJOBIETBOPEHHE
nH(pOPMaNMOHHBIX ITOTpeOHOCTEH
W 3aIpOCOB IOJTy4aTels YCIyTH

35.8.2. opranu3zanus HaCTOJIbHBIX
M MHBIX UTP

VYcnyra npeagycMaTpuBaeT:
00Cy>KIeHHUE MTOKETaHUI
B OTHOILICHWY YYaCTHS B HACTOJIBHBIX
1 WHBIX UTpax (B TOM YHCIIE MIAIIKAX,
[axMarax, JOMHUHO, JIOTO, T1a3JIbl);
NPeIOCTaBICHNE HACTOJIBHBIX
W UHBIX UTP AJI MHAUBHIYaJIbHOTO
VUM TPYTIIIOBOTO TI0JIb30BaHUsl (MTPhI),
B TOM YHCJIC aJJalITUBHBIX, UJIN UX
puoOpeTeHHe 3a CUET CPEICTB
MosTydaTens yciyrd (1o 3arnpocy
MoJTydaTesst yCIyTn);
OpraHu3anys HACTOJBHBIX M UHBIX
urp (00BeIMHEHNE JKETAFOIITIX
B KOMaHJIbl, TPYIIIIBI, IPEOCTABICHUE
MOMEILCHHUH, MecTa JJIsl IPOBEICHUS
HACTOJILHBIX U UHBIX UID;
pa3bsCHEHNE TIPABUI UTPBI
(Ipr HEOOXOAUMOCTH);
OKa3aHHUE UHOM [TOMOIIU
U1t 00eCTIeYeHHsl yuacTusi B UTPOBOM
IMesITeIbHOCTH (IIpY HE0OXOIMMOCTH
C y4ETOM WHIMBUIYaNTbHBIX
MOTPeOHOCTEH ToITydaTelist yCIyTrH)

Ycnyra npenocTapisieTcst
[0 3aMPOCY MOJYYaTeNs YCIyTH.

Ycenyry MOKeT OKa3bIBaTh
CHELUAICT [0 COLUATIbHOM padoTe
WM Ipyroi pabOTHHK LIEHTpa
[peabuIuTaIIK, A0WITATAIH.

VYcenyra okas3slBaeTcs
B MIOMCHICHUAX, TPEAHA3HAYCHHBIX
U1 OpraHu3auu KyJabTypHO-
ITOCYTOBOM JIESITENBHOCTH (B TOM
qricie B OnbinoTeke, KiIyoe u zp.).

[Tomemnienne uist OpraHu3annuu
HACTOJIBHBIX U MHBIX UTP AOJIKHO
OBITH 000PYIOBaHO YIOOHOI
MeOeIIbIo, MPUCIIOCOOICHHOM
C Y4€TOM MHANBHUYaIbHBIX
MOTPeOHOCTEH Moyyarenen yciayr
B COOTBETCTBHH C PO(UIIEM LIEHTpa
[peaOuuTay, aOWINTAIUY.

IIpu HEOOXOIUMOCTH yCITyra
MOYET OKa3bIBaThCS
HETIOCPEICTBEHHO B )KUJIOM
MOMEILIEHNH TTOJTy4aTels yCIyTru
B MHAUBUAYIEHOU (hopMe (C yaeToM
MHIUBHYAIbHBIX TTOTPEOHOCTEH

MoJTy4aTess YCIyTH).

158




Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

JI1s oka3aHus yCiayru LIeHTp
[peaOunTaIK, a0WINTAIIMY JOJDKCH
OBITH 0OECIIeYeH HEOOXOIMMBIM
MHBEHTAPEM M UTPOBBIM MATEPHATIOM
(B TOM YHCIIE NIANIKAMY, IIAXMATAMH,
0TO, KOMITJICKTaMH T1a3J10B),
COOTBETCTBYIOLIMM HHAUBUIYaTbHBIM
0COOCHHOCTSIM TIOJTy4YaTeNeil ycuyru,
MX UHTEpecam.

CyMMa pacxoIoB IpH ITOKYITKE
MIp 3a CYET CPEJCTB MOTyYaTEN s
[YCIIyTH TOJKHA OBITh MOJATBEPIKICHA
ITOKYMEHTAJIBHO (Y€K, KBUTAHIIHSA).

OxazaHue yCclyru J0JKHO
o0OecreunTh pa3BUTHE
M [0 IIepPIKAHNE WHTEIIEKTYaIbHBIX
CIIOCOOHOCTE TOTyyaTess yCIyTH,
[POBEJCHUE HHTEPECHOTO 0CyTa
M OTObIXa, COJIEHCTBOBATH
AKTHBH3AI[MH COLIMAIBEHOTO
B3aUMOJICHCTBUS U PA3BUTHIO
KOMMYHHUKATHBHbBIX HABBIKOB

35.8.3. opranu3zanys u IpoBEACHHE
BaHATUH 110 Pa3BUTHUIO TBOPYECTBA,
XyﬂO)KeCTBeHHOﬁ CaMOACATCIIBHOCTH,
[0/IICP’KKEe KOTHUTHBHBIX (DYHKIIUH

VYenyra npenycMaTrpuBaeT:

OLIEHKY TIOTPeOHOCTEH MoTydaTesns
YCIIYT B 3aHATHUAX 110 pa3BUTHUIO
TBOPYECTBA, XYJ0XKECTBEHHON
CaMOJIESITENbHOCTH, TIOIEPIKKE
KOTHUTHUBHBIX (QYHKIHNH, €T0
MHTEPECOB;

1o700p ONTUMATBHBIX BUIOB,
HaTpaBJICHUH 3aHATHI U HOPMBI
[IPOBEJCHUS 3aHATHI
(MHIUBUAYaTBHAS, TPYIIIIOBAS)

C Y4€TOM MHAUBHyaIbHBIX
moTpeOHOCTEH U 0COOCHHOCTEH
MoJTydaTesst yCiIyry;

COCTaBJICHUC UHAUBUAYAJILHOT'O
TUIaHA OKa3aHHs YCITyTH, BKIIIOYast
MOCTaHOBKY 3aj1a4, OIpeieIeHUe
00beMa 1 EepUOJUYHOCTH;

COCTaBJICHHUE IJIaHA PA0OTHI,
BKJITIOYast ((OPMHUPOBAHUE TPYIIT,
mo00p 3aJaHni, MaTEpHAIIOB
IS 3aHATHH, HHBEHTAps U JIp.;

MIPOBEACHUE Pa3HOOOPa3HBIX
0 (hopMe U COACPIKAHMIO 3aHITHI
[0 Pa3BUTHIO TBOPYECTBA,
Xy105KECTBEHHOM CaMOJIeATEeIbHOCTH,
[OI7IeP>KKEe KOTHUTHBHBIX (DYHKIIUH
MoJTydaTesst yCiIyTy;

obecrieueHne OaronpusaTHOTO
MICHXOJIOTHYECKOT0 MUKPOKJINMATa,
BIOPOBBIX M OE30MACHBIX yCIOBHH
[IpYU MPOBEICHUU 3aHATUH,
IMMHAMHWYIECKUIT KOHTPOIIb
CaMOYyBCTBHS TOJTy4YaTes yCIyTH;

OLIEHKA PE3yJIbTATOB MPOBEACHHS
BaHATHI

VYenyra npepocrasisieTcs
[0 3aIpPOCy MOJTyYaTelis yCIyr
B COOTBETCTBHH C IUIAHOM-TpapUKOM
MPOBCACHUA COOTBETCTBYIOIIUX
BaHSITUN.

Ycnyry TOmKHBI OKa3bIBaTh
CIHELUaINCTHl B 00J1aCTH
OpTraHU3aIH KYJIbTYypPHO-I0CYTOBOM
eI TeNFHOCTH, TICHXOJIOTHH,
COLMANBEHON PabOTH U HHBIE
[PaOOTHUKH, TIPOSBIISIONTNE
CIIOCOOHOCTH B Pa3JIMYHBIX BUIAX
XY/10’)KECTBEHHO-IIPUKIIAHOTO
TBOPUYECTBA, BJIaJICIOIIHE
TEXHOJOTUAMU COLlPlaJ'ILHOﬂ
[peabwnTayu, adMINTAIIA
WHBAJIHUIOB C Pa3IMYHBIMU
HapYLIEHUSIMU C YIETOM MPOQIIISL
[eHTpa peadunnTanuy, aOMINTAIHN.

VYceayra okassiBaeTcs
B CHCIHATBHBIX TTOMETIICHIISIX,
MPUCIIOCOOTICHHBIX TSI TPOBEACHUS
BaHATHH C y4€TOM MHIUBHLYaJbHBIX
0COOEHHOCTEH COOTBETCTBYIOIINX
KaTeropui mnoyyuyaTeneil ycayru.

[Tomemnienne 1OHKHO OBITH
000pYIOBaHO yIOOHOM
(amanTHpoBaHHOI) MeOEITbIO
TSl TIPOBEICHUS 3aHSTHI.

[Ipu HEOOXOIUMOCTH yCITyTa
MOJKET OKa3bIBAThCS
HETIOCPECTBEHHO B )KHJIOM
MOMEIICHUH TOJTydaTeNs YCIyTh
B MHIMBUAYAIbHOH (hopMe (C yueToM
WHAVBUAYAIbHBIX TOTpeOHOCTEH
MOJTy4aTessl yCIyTH).

Hcnonp3yeMsblii ”HBEHTaph
IMOJDKEeH OTBeYaTh TpeOOBaHHUAM
0e3011acHOCTH.

OmnpenesieHre HAOMHAEMOCTH
M cocTaBa IPYIII JOJDKHO
OCYIIECTBISATHCS HA OCHOBaHUH

OICHKH COMMAJIbHO-TICUXOJOTHYCCKHX

159



Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

M MHBIX 0COOEHHOCTEH TOITyyaTess
yCIIyT'H, TOTOBHOCTH

K B3aMOJICHCTBHIO C IPYTHMH,
[pa3MepoB MMOMEIIEHHS sl 3aHTHH,
a TaKXKe MOoXKEINaHUH IToJTydaTess
YCITYTH.

[Tpu npenocTaBIeHUH YCIYTH
'YIUTBIBAFOTCS METOIUKH,
npeIHa3HaYeHHbIe

11 COOTBETCTBYIOIINX KaTeTOPUit
MoJydaTesell yCIIyr, HCIOJIb3yeTcs
a[laHTl/IBH]:Jﬁ BCIIOMOT'aTEIbHBIN
Marepuail.

OrmpeneneHue
MPOIOIKUTENEHOCTH MEPOIPHSITHI
(3aHATHIA, BCTpEY) TOIHKHO
OCYIIECTBIIATHCS C YIETOM
MHMBUIYJIBHBIX BO3MOXKHOCTEH
MOJTy4aTesst yCIyTH Ha OCHOBAaHUH
[PEKOMEHIALHi1 TI0 YepPEeTOBaAHUIO
TpyJa ¥ OTABIXA, PacIopsiIKa IHs,
HE JOMyCKaTh IePEyTOMIICHHSI.

Cpencrsa o01IeHHS,
MCIIOJIB3YEMbIC IIPH MPOBEACHUN
33HHTI/II71, JOJIDKHBI COOTBETCTBOBAThH
MHIIMBHUIYJIEHBIM OTPEOHOCTSIM
MOJTy4aTessl yCIyTH, BKIoUas
MCII0JIb30BaHKE TIPH HEOOXOAUMOCTH
ACCHCTHBHBIX YCTPOWCTB
1 TEXHOJIOTUH.

Marepuan npu npoBeeHUN
BaHATHI TOJDKEH M3J1araTbCst
IMOCTYITHBIM, SICHBIM S3bIKOM,

c nmpeo0IiagaHieM MPaKTHUKHY,
MHTEPaKTUBHBIX (opM paboTHI.

Oxka3aHue yCiryTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOJIydaTeNs yCIyrh
B JI0CyTe, TBOPUYECKOH AEATEILHOCTH,
pactrupeHnn cepbl 0OIIeHUS
M B3aUMOJICHCTBHSI, CIOCOOCTBOBATh
MOAJEPIKAHHIO, PA3BUTHIO
KOTHUTHUBHBIX (QYHKIUH

35.8.4. opranu3zanys u IpoBEACHHE
Pa3HONPOUIbHBIX TOCYTOBBIX
MEpOIPUSATUI, IPOTrpamMM
(nH(pOpPMaMOHHO-00pa30BaTEIbHBIX,
[Pa3BUBAIOIIHNX, XYI0KECTBEHHO-
Hy6ﬂI/ILII/ICTI/I'-IeCKl/IX, CIIOPTUBHO-
[Pa3BICKATEIBHBIX U IPYTHX )

VYenyra npenycMaTrpuBaeT:

pa3paboTKy pa3sHONPOPHUIbHBIX
ITOCYTOBBIX MEPOTIPHUATHH, IPOTPaAMM
C Y4eTOM MOTPeOHOCTEH, HHTEPECOB
1 3alIpOCOB TOJyvaTeNel yCIayru;

COCTAaBJICHUE IUIaHA MEPOIPUATUN
B paMKax KaXJIOH U3 NEeHCTBYIOMINX
MpOTpaMM;

perynsipaoe HHHOPMUPOBAHHE
0 IJIAHE MEPOTIPUSATHUH,
[pa3paboTaHHOM B paMKaX Ka)IOH
13 JENCTBYIOIUX NIPOTrPaMM,
MOTHBAIHS MTOJTydaTeIen ycayT
K y4aCTHIO;

MIPOBEJICHUE 3aIUTAHUPOBAHHBIX
MeporpusiTii (MH(pOopManoHHO-
00pa30BaTENIbHBIX, PA3BUBAOIIHUX,
XYI0KECTBEHHO-ITYOJIUIIICTUICCKUX,
CIIOPTHBHO-PA3BJICKATEIBHBIX );

OI00P ONTUMAITEHBIX MIPOTPAMM
1T JOCTHIKEHHUS 1eJIEH COLUAJIbHOM

eaOmHTanyu, abWINTAINH C YIETOM

VYenyra npepocrasisieTcs
B COOTBETCTBHHU C YTBEPKICHHBIM
[TAHOM PabOTHL.

VYenyra npenocrasisieTcs
CIeLMAIUCTAMHU 110 COLUAIbHOMN
[padoTe, ICUX0JIOraMH,
PYKOBOIUTEISIMU KPY>KKOB
W IPYTUMU CIICIHATUCTAMH,
MPOSIBISIFOIIMA TBOPYECKHUE
CIIOCOOHOCTH B Pa3JIMYHBIX BUIAX
XY 10KECTBEHHO-TBOPUYECKOH,
MY3bIKaIbHON, CIOPTUBHON U UHOU
IMesITeNIbHOCTH, BIaICOIMMHU
TEXHOJIOTUSIMU COLIMATBbHON
[peaOuuTau, abWINTaIN
MHBAJIMAOB C PA3JIMYHBIMU TUIIAMUA
HapyLIeHHI ¢ yueToM npoduis
[eHTpa peadrnTauy, aOWINTAIHN.

JloimkHa 00ecrieynBaThCS
ITOCTYITHOCTH IPOTPaMM
IUIst TToNTyYaTeneit ycinyru

C pa3IMYHBIMH THIIAMH HapyIICHUH
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WHIMBUAYAIBHBIX MTOTPEOHOCTEH
M 0COOEHHOCTEH KOHKPETHOTO
oJTy4aTesst yCIyTrd, peKOMeHAAMI
UIIPA;

NPEIOCTABICHUE MOy YaTeIHO
YCITyTH BO3MOKHOCTH Y4acTHs
B MEPOIPUSATHUIX OA00paHHOI
MPOTPAMMBI, 0OCYXKICHHUE
Pe3yJIbTaToB;

otieHKY 3 (heKTHBHOCTH
[pe€ajin3aliii COOTBETCTBYIOINX
OpOrpaMMm, UX KOPPEKTHPOBKY
(1p1 HEOOXOAMMOCTH)

[OCPEICTBOM CO3JIaHUs JOCTYITHON
CpelIbl, UCIIOJIB30BAHNE aCCUCTUBHBIX
[YCTPONCTB ¥ TEXHOJIOTHUH.

Hcnons3yeMsle cpencTaa
0OIIIEHHSI TOJDKHBI COOTBETCTBOBATh
WHAWBUAIYATbHBIM TOTPEOHOCTSIM
MOJTydaTess yCIyT.

[IpoBeneHne MmaccoBbIX
MEpPONPUATHH AOJIKHO
OCYIIECTBIIATHCS B IOMEIICHHUSX,
[pa3peLIEHHBIX U CIIELHAIBHO
000pYTOBaHHBIX ISl TPOBEACHUS
[TAKMX MEPOIPUITUH,

AN THUPOBAHHBIX JIJIS Pa3IMIHBIX
KaTeropui rnoyryyaTeneil yciyr.

WuBenTaps n 060opynoBaHue,
MCTIOIb3yEMBIC BO BpeMs
MEPOTIPUSTHIA, JTOJKHBI
COOTBETCTBOBATH TPEOOBAHISIM
6e3011acHOCTH.

IIpu nmpoBeaeHNN MEPOTIPUATUN
ITOJDKHBI YYUTHIBATHCS
MHIUBUIYaIbHBIC 0COOCHHOCTH,
MOTPEOHOCTH U UHTEPECHI
MoJTy4aTesst yciayru, o0ecreunBaTbest
ImHaMIYecKoe HaOoieHne
332 CaMO4yBCTBHEM.

Oxka3aHue yCiryru JOJIKHO
CrIocOOCTBOBATh Pa3BUTHIO
ITMYHOCTHOTO, TBOPYECKOTO,
MHTEJUIEKTYaJIbHOTO TIOTeHIIHAIA
MOJTy4aTesIst yCIIyry, 00ecIeueHUI0
COLMAJIN3AllUH U COLMAJILHOM
agarTaluu

35.8.5. opranusanus nporyJoxk,
037 0POBUTEIILHBIX MEPOIPUATUN
Ha CBEXKEM BO3JyXe

VYcnyra npegycmaTpuBaert:

00CyXJICHHE C MOoJTydaTesieM
[YCITyTH MPOJO/DKUTEILHOCTH, BPEMEHH]
[IPOTYJIKK, MapIIPyTa, ONpeeIeHUe
MOTPEOHOCTEH U 3aMHTEPECOBAHHOCTH
B Y4aCTHU B 03/I0POBUTEIBHBIX
MEpOIPUATHAX HA CBEIKEM BO3JyXE;

OpraHu3aius u 00yCTPOMCTBO MECT
LIS TIPOT'YJIOK, TIPOBE/ICHHS
03/I0pPOBUTEJIBHBIX MEPOITPUSATHH,
(hopMHpOBaHHKE IPYII [10 UHTEPECAM,
KOMaH/I;

COIPOBOXKJICHUE MOTyYaTeIst
YCIIYTH C UCTIOJIb30BaHHEM
ACCUCTUBHBIX YCTPONCTB
W TEXHOJIOTUH (IIPH HEOOXOIUMOCTH)
M OKa3aHUE CUTYAIMOHHOMN TOMOIIH
(B TOM YHCIIE OTKPBITUE WK 3aKPHITHE
nBEpEl, OTOJBUTAHHE
MEIKOTa0apuTHON MeOeIH, BEI30B
mu¢Ta), B TOM YUCIIE BO BPEMsI
[POTYJIKH;

MO/JIJIepKaHNe KOMMYHHUKATUBHOTO
B3aMMOJEHCTBUS B XO/€E IPOTYJIKHU;

HAOJIIOICHUE 32 COCTOSIHUEM
BIIOPOBBSI MTOJTy4aTeNsl yCIyTH,
oOecrieucHue ero 6€30MacHOCTH

VYenyra npegocrasisieTcs
B COOTBETCTBUHU C IIpaBUJIaMH
BHYTPEHHET0 pactopsKa,
CE30HHOCTBIO, ITOTOJHEIMU
[YCIIOBUSIMH, a TAKXKe MOXKETaHUSIMA
MOJTy4aTesst yCIIyTH.

JIuno, ocyuiectisitonee
COIIPOBOXKICHHUE, TOJDKHO OBITh
00y4JeHO TIpaBHIIaM M OCOOCHHOCTSIM
COIIPOBOXKIECHUS L] C PA3TMYHBIMU
OTrpaHIMYCHUSIMH.

Bpems u mapuipyT nepeaBrKeHUs
TOJIDKHBI 6])ITI) COorJjiaCoOBaHbI
C IMOJIy4YaTeJIEM YCIIYyI'd U YYUTHIBATH
COCTOSIHHE 3/I0POBBS, UCIIOJIb3YEMBbIE
TCCP, accuctuBHBIE yCTPONCTBA
M TEXHOJIOTUH, KOM(OPTHYIO
CKOPOCTbH HIEPEIBIKCHNS.

MapupyT Z0DKEH BKITFOYATh
COIIPOBOXKJCHUE OT JKUJIOTO
MmoMeIneHus: (KOMHATHI) 1 00OpaTHO.

ComnpoBOXAeHNE JOHKHO
oOecrieunBaTh 0€3011aCHOCTh
ITBIOKEHUIT ITOTyyaTessl yCIIyTH,
a4 TAaK)Ke CBOEBPEMEHHOE
nH(pOPMUPOBAaHHE O 3HAYUMBIX
HIIEMEHTax Cpebl (B TOM YnCIie
roporax, 0opopax, JIBHKEHHN
TpPaHCIIOPTa).

OxkazaHue yCIIyTH TOJHKHO
00ecieyuTh MOTPEOHOCTH MOTyJaTes]
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[yCIIyTH B TOZIEPKAHUU
ITOCTaTOYHOTO YPOBHSI (PU3NUECKOI
AKTHBHOCTH, Pa3HOOOpa3uH J0oCyTra

35.9. 0Oy4eHue MOITL30BAHHIO
TEXHUYECKUMH CPEACTBAMU
COLIMAJIBHON peadrInTaIny,
00ydeHIe CaMOCTOSATENIEHON
OPHEHTALNH, TIEPEABHKCHUIO,
KOMMYHHUKAIMU C UCTIOJIb30BAHUEM
ACCUCTUBHBIX YCTPONCTB

1 TEXHOJIOTUH

VYcnyra npegycMaTpuBaeT:

nHdopMHupoBaHne
0 PEKOMEH/IAIMSIX M0 3KCILTyaTaluu
TCCP, npaBuiiax mojgp30BaHUs, YX0/1a
3a HIMU;

KOHCYJIbTHPOBAHHE 10 BOIPOCaM
VICTIONIb30BAaHHS ACCHCTUBHBIX
YCTPOMCTB M TEXHOJIOTUI
IUIsl YBEJTUUEHHUS CTEIICHH
CaMOCTOSATENIEHOCTH MOJTydaTess
yCIIyTH;

MIPOBEJICHUE 3aHATUI
10 (POPMHUPOBAHUIO MPAKTHYECKHUX
HaBBIKOB T0J1b30BaHus TCCP, nunpiMu
ACCHUCTHBHBIMH yCTPOWCTBAMHU
M TEXHOJIOTUSMH (B TOM YHCIIE
CaMOCTOSATEIILHOMY TIEPEMEICHUIO
B KPECJIE-KOJISICKE, TIEPEIBIKECHUIO
[IPY TTIOMOIIM KOCTBLIEH, XOLyHKOB,
MCTIOJIb30BAaHHIO CIIyXOBBIX alapaTos,
[PUMEHEHHIO OPUEHTUPOBOYHON
TPOCTH, MOJIb30BAHUIO CPEICTBAMHU
C PEUEBBIM CONPOBOXKICHUEM
(byHKIIHIA OBITOBOTO M MEIUIIMHCKOTO
Ha3HAYEHUs);

HaOII0/IeHue 3a ajanTtannuei
K ucroab3oBaanio TCCP, nHbIX
ACCHUCTHBHBIX YCTPOHCTB
1 TEXHOJIOTHM, OKa3aHHUE
KOHCYJITAI[MOHHON TIOMOIIIU

Ycnyra npenocTaBisieTcst
10 3aIPOCY HOJTyYaTes YCIyTH.

Ycenyry J0DKHO OKa3bIBaTh JIMIIO,
BJIAJICIONICE HABBIKAMHE JKCILTyaTallun
TCCP, HHBIX aCCUCTUBHBIX
[YCTPOMCTB M TEXHOJIOTUH, a TaKKe
MMEIoIIre HeOOXOqMEbIe
KOMITETEHIMH JUTS IPAKTHIECKOTO
00y4eHUsI JTF0IeH C Pa3INuHBIMU
HapyIICHUSIMU.

HpaKTl/I'-IeCKI/Ie 3aHATUA MOT'YT
[POBOANTHCS B IPYNIIOBOMH,
MHIMBHIYAJIBHOH (hopme.

B npouiecce npoBenenys 3aHATHHA
ITOJKHBI 00eCTIeunBaThCS
[YBOKHUTEILHOE U TYMaHHOE
OTHOLICHHE K TOJIyYaTeNto YCIyTH,
OMOIMOHAIBHASI OJIIEPKKa,
AKTHBH3ALHS JIMYHOCTHBIX PECYPCOB
HA OCBOCHHE HABBIKOB IOJIb30BAHUS
TCCP, uHBIMU aCCHCTUBHBLIMU
[yCTpOMCTBAMHU U TEXHOJOTHUSIMHU.
Wudopmanus o Ha3HAYESHUH,
[YCTPOWCTBAaX, OCOOCHHOCTSX
¢ynkuronuposanust TCCP, nabIx
ACCHCTHBHBIX YCTPONCTB
M TEXHOJIOI'UI, cooOIaeMast
[OJTy4aTesro0 yCIyTy B poLiecce
00y4eHusl, JOJDKHA COOTBETCTBOBATH
MMEIOLIMMCSI PEKOMEHIAIHsIM
[0 SKCILTyaTalyu, ObITh
aJanTHPOBaHA C yYETOM
0COOEHHOCTE 370POBbSI TIOJTyYaTes
YCIIYTH ¥ Ipe/IOCTaBIIeHa
B IOCTYITHOI1 (hopMe, B TOM UHcIIe
MPU HEOOXOJMMOCTH SICHBIM SI3BIKOM.

Hcnons3yeMmsle B mpouecce
0Oy4JeHMsI cpelcTBa OOIICHNUS
ITOJKHBI COOTBETCTBOBATH
MHIUBHYIbHBIM TOTPEOHOCTSIM
MOJTy4aTesst yCIIyrH.

Ycnyra gomkHa obecrnednBaTh
0e3onacHoe noJyip3oBanue TCCP,
MHBIMHU aCCUCTHBHBIMHU yCTpOﬁCTBaMH
1 TCXHOJIOTHUAMU MOJTyHaTCIIEM
yCIIyTH.

Oxa3zaHue yCiIyr JOJDKHO
CII0COOCTBOBATh NPHOOPETEHHIO
[OJTy4aTeseM YCIIyTH HAaBbIKOB
rmoss30Banus TCCP, unbiMu
ACCHCTHBHBIMH yCTPOUCTBAMHU
M TEXHOJIOTUSIMH, TIO3BOJISIFOLIIMX
[OJHOCTBIO MJIA YaCTUYHO
KOMITEHCHPOBATh UMEIOIIHECs
OrpaHUYCHUS JKUBHECACATCIIBHOCTH,
o0ecrednTh MaKCUMaIIbHO
BO3MOXKHYIO CTETIEHb
CaMOCTOSATEIILHOCTH T10JTydaTelist
YCIIYTH ¥ CO3J1aTh YCJIOBHS JUIS €T0
HE3aBHCHMOTO IIPOXKMBAHHS
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35.10. momMouipk B moadope u BoiAavYa
TEXHUYECKUX CPEJICTB COLUATIBHON
[peaduIMTali1, ACCHCTHBHBIX
YCTPOMCTB BO BpEMEHHOE
[OJIb30BaHHE

Ycnyra npegycmaTpuBaert:

H3y4EHUE MEPOIIPUATUI
10 COLIMANBHON peaduInTalny,
aoumurarun UTTPA, nHANBHIYaTBHBIX
MOTpeOHOCTEH IoTyyaTelst yCIyru
B onydeHnn TCCP, acCHCTUBHBIX
[YCTPOMCTB BO BpEMEHHOE
M0JIb30BaHNE;

B3aMMOJIEHCTBHE
C OpraHU3alUsIMH,
npenoctasistonmmu TCCP,
ACCHCTUBHBIE YCTPOICTBA, BO
BPEMEHHOE MOJIb30BAHUE
(TIpu HEOOXOAMMOCTH);

nomouip B mondope TCCP,
ACCHCTHBHBIX YCTPOHCTB
(TIpu HeOOXOAMMOCTH);

MTOMOIIb B 0(hOpMIICHUH
imoxymenToB Ha onydenne TCCP,
ACCHUCTHUBHBIX YCTPONUCTB BO
BPEMEHHOE TI0JIb30BAHUE

VYenyra npenocrasisieTcs
[0 3aMPOCy MOJIyYaTes YCAYTH.

Jlist oka3aHus yCIAyTH B IICHTPE
[peadmTay, adMINTAIN
CO3/1aeTCsl CIICIIHAIBHO
000pyIOBaHHOE TIOMEIICHHUE,
MpegHa3sHauYeHHOE I cOopa,
xpaneHust 1 Beigaun TCCP,
ACCHCTUBHBIX YCTPOHCTB BO
BPEMEHHOE MOJIH30BAHNE (ITyHKT
MpoKaTa).

IMox6op u Beiaua TCCP,
ACCUCTUBHBIX YCTPOWCTB
OCYIIECTBIISIETCS C YYETOM
MHIWBUAIYAITEHOTO MOIX0/1a B IIEIISX
oOecrieueHus ya00cTBa
MY TIOJTH30BAHUH.

TCCP, accucTuBHBIE yCTPOHCTBA
ITOJKHBI COOTBETCTBOBATH
TpeOOBaHMSAM 3aKOHO/IATENIECTBRA,
OBITH OE30TTACHBI B HCTIOIH30BAHHH.

OxkazaHue yCIIyTu TOJKHO
CcrIocoOCTBOBATH O0OECIICYCHUIO
nosyuarens yciayru TCCP,
ACCUCTUBHBIMH YCTPOUCTBAMU

35.11. hopMupoBaHUEe peKOMEHIAINI
[0 AajbHEHIIIEMY OCYIIECTBICHUIO
COIMATIBHOU peabTHTaIINH,
a0uIATauu

VYcnyra npegycmaTpuBaert:

H3yYeHHUE PEe3yIbTATOB Peali3aluy
WHIWBUAYAIEHOTO TUTAHA COIMATBHOM
[peabruTanuu, aOMITHTAINH,
COCTaBJICHHOTO Ha MEPUO.T
MPOXOXKICHUS Kypca peadiInTaluy,
AOMIINTALIMK B LIGHTPE PeaduIUTALINY,
AOMIIMTALINY , PEKOMEHIAIIA 110 HHBIM|
HaTPaBJICHUSAM peabuInTaIvy,
AOMITUTAINH, @ TAKIKE MEPOTIPUSTHI
UIIPA,

MMPOBEACHUC NOMOJTHUTECIBHBIX
00CIIeIOBaHUH, THATHOCTHYECKUX
MepOIpUSATHH (IIPX HEOOXOJUMOCTH);

(hopMupoBaHHe peKOMCHIAIHN
M0 JabHEHIIIEMY OCYIIIECTBICHUIO
COLIMANEHON peadwINTAaIUH,
aommTauu Ha 6aze TIICOH
10 MECTY JKUTEIBCTBA, a TAKXKE
MTOBTOPHOMY IPOXOKIICHHIO Kypca
peabmnTanuy, abMIMTanuy Ha 0ase
[[CHTpa peaduInTaIuH, A0WITUTALINY;

npeaocTaBlieHHe pa3padoTaHHbIX
[PEKOMEHJalnii MOTy4aTeNro yCIyru
1 HAIIPABIICHHUE MX KOIIUHU C COTJIACUS
nonyyarens ycayra B THICOH
10 MECTY JKUTEIBCTBA MOyYaTess
YCITyTH

VYenyra npenocrasisieTcs
O 3aBEPIICHIH Kypca peaOuInTaIlHH,)
AOMITUTAIIUH B IIEHTPE peaOMINTAIINH,
AOVITUTALINY.

VYcayra okasbiBaercs
CIeIHaINCTaMH, KOMIIETCHTHBIMA
B 00JIaCTH COIMAIBLHOM,
MEIUIIHHCKOH, PO(eCCHOHATBHOM,
TPYZOBOH peadmInTanuy,
AOMITUTALINY.

IIpu oxazaHuu yciyru 1071KHO
00ecIieunBaThCs yBAKUTEILHOE
M TYMaHHOE OTHOIIICHHE
K TIOJTy4YaTeNi0 YCIyTH,
KOH(pHUICHIINATHHOCTh HH(POPMAIIUH,
CTaBLIE U3BECTHOM B IpoOLECCE
OKa3aHWs YCIYTH.

Wudopmanus o pe3ynpraTax
MPOXOXKACHUS Kypca peadunnTammu,
A0MJIMTAIIMH B IICHTPE peaOIuTaIIH,
A0MIIMTAIIU B pa3paboTaHHBIX
[PCKOMCHAAMAX JOJIKHA U3J1araTbCs
HOCTYIIHBIM, AICHBIM SA3BIKOM, B TOM
YHCIIE C UCIIONb30BaHUEM
ACCHCTUBHBIX YCTPONCTB
M TEXHOJIOTUH C yIeTOM
WHAWBUAYAIBHBIX TIOTPEOHOCTEH
MOJTy4aTess YCIyTH
(TIpy HEOOXOMMOCTH).

Oxka3aHue yCIryTu TOJKHO
CONIEIICTBOBATH MOBHIIICHUIO
b hekTHBHOCTH AabHEHTIIX
MEpOIPUSTUI peaduIUTalINH,
abuauTaluy, 00eCIeYeHHIO
MPEEMCTBCHHOCTHU

1 ITOCJICA0BATCIIBHOCTH
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35.12. KOHCYIBTUPOBAHUE UHBAIUIOB
1 WIEHOB MX CEMEM 0 BOIIpocam
JanTalyu XKWibs, OpraHu3aluu
OBITa C YYETOM WHAMBHYaTBHBIX
MOTPeOHOCTEH, B TOM YHUCIIe

C UCIIOJIb30BAaHUEM aCCHUCTHUBHBIX
YCTPOMCTB U TEXHOJOTUI

Ycnyra npegycmaTpuBaert:

OIICHKY HEOOXOMMOCTH
1 BO3MOXKHOCTU aJJalITAllUU JKUJIOTO
MOMEIIEHUS C yY€TOM UMEIOLIUXCS
OrPaHUYEHUN KU3HEAEATEIbHOCTY;

mo00p U 00CyKIeHHEe
C TIOJTydaTelleM YCITyTH, WICHAMH er0
CEMBH BO3MOKHBIX BAPHAHTOB
QIanTayuy )KUI0T0 TIOMEIEeHHS,
OpraHu3aIiy OBITa, PeXUMa THSI U JIp.
C YUETOM MHAWBUAYAJIbHBIX
MOTPeOHOCTEH U BO3MOXKHOCTEH;

NPOBEJICHUE NPU HEOOXOJMMOCTH
[pa3HOOOpa3HbIX 10 popme
U COAEPIKaHUIO IEMOHCTPAI[IOHHBIX
MEpOTPUATHI s POPMUPOBAHHS
[y TIOJTy4JaTelsl YCIIyTH TpEeACTaBICHUI
0 BO3MOKHOCTH aJarTalliH JKUIOTO
MTOMEIIICHHUS 1 OBITa, B TOM YHCIIE
C FICTIOJIE30BAaHUEM PA3TTHIHBIX
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTHI;

MIpeIOCTaBIICHUE
COOTBETCTBYIOIINX MH(POPMALIMOHHBIX
MaTepHaioB, CCHUIOK Ha MOJIE3HbIE
nH(pOpMaLMOHHBIE PECYPCHI;

OKa3aHHE COJACHCTBUS BO
B3aMMOJICHICTBUU C OpraHU3aALUSIMU
1 CTICIIUATICTAMH, 3aHUMAIOIIIUMUCS
BOIIPOCAMU aANTAIIH KIIIOTO
MTOMEIIICHHUS

VYenyra npenocrasisieTcs
[0 3aIPOCY TOJTyYaTes YCIyTH.

Ycmyra goimKHa MPeoCTaBIsThCS
crienuanrcTaMu B 00nacTu
COLMANBHON PabOThI U HHBIMH
CHeTIHaTNCTaMH, BIIaJCIOIINMI
HABBIKAMH TIeIaT OTHIECKOM
eI TENPHOCTH U 3HAHUAMUA
00 ajanTanyy KUIOTO MTOMEIICHHUS,
OpraHu3aIuy ObITa U JIp.

V1JI1 UHBAJIMAOB C pa3JIMYHBIMU
TUIIAMH HapyIIeHHH.

IIpu okazaHuM yCIIyru JOJKHBI
VIUTBIBATHCS HHIVBHY aJIbHEBIC
0cOOEHHOCTH, TOTPEOHOCTH,
CIIOCOOHOCTH MOJTydaTeNst yCIIyrh
K OCBOSHHIO HH(OPMAIINHN, COCTOSTHHE
BIIOPOBBS, a TaKXKe WHPOPMALIUSI
0 peabHBIX YCIOBHAX MTPOKUBAHUS,
MpeACTaBICHHAS TOTyJYaTeNeM
YCITyTH.

Wndopmanus, npepocrapisemMas
B IPOLIECCE KOHCYIbTUPOBAHMS,
IMOJKHA OBITH JI03UPOBAHHOM,
HOCTyHHOﬂ, ns3jararbCsa IOHATHBIM,
SICHBIM SI36IKOM U HMETh
MPaKTHYECKYIO HAIPaBJICHHOCTb.

Oxa3zaHue yCIyry J0JDKHO
CcriocoOCTBOBATH (POPMHUPOBAHUIO
W Pa3BUTHIO Y TIOIyYaTENs yCIyTH
HABBIKOB CAMOCTOSTETEHOTO
1 HE3aBHCHUMOTO TPOKUBAHUS
B 0011IECTBE, CIIOCOOCTBOBATH
MOBBILICHHUIO €r0 CAMOCTOSATEILHOCTH
B MMOBCEHEBHOMN KM3HU

CornuanbHbIe YCITyTH, OKa3bIBaeMbIe TOCYIapCTBEHHBIM yupexaeHrneM «PecnyOinkaHCKuil peaOuInTallMOHHbIH
HEHTP JUlsl neTed — naBamuaoBy (naiee — PIIJIN)

36. KoHCynbTanmoHHO-MH(GOPMAIIMOHHBIE YCIYTH:

36.1. KOHCYITBTHPOBAHUE

1 MTHPOPMUPOBaHIE 3aKOHHBIX
MpeacTaBUTENEN NeTeil-NHBATUA0B
10 BOIIPOCaM peadUIMTAIIHH,
QOMITUTAINY JeTeH-MHBAIHUIOB

VYcnyra npenycMaTpuBaeT:
WHPOPMHUPOBAHUE 3aKOHHBIX
[pelCTaBUTENEN JeTeH-UHBAINIOB
CO CCBUIKOH Ha 3aKOHOIATEIbCTBO
(B mocTymHO# hopme I7Ist BOCTIPUATHS
MOJTy4YaTeIeM yCIYTH) O COLUATBHBIX
yciyrax, oka3zpiBaembix PLI/IU,
[OPSIIKE U YCIIOBUSX UX TOJIYYCHUS,
COJICpYKAHUH, HATIPABJICHUAX
1 OCOOCHHOCTSX peaOWIHTaINH,
A0UIUTAIIY;
HH(POPMHUPOBAHUE CO CCHLUIKOM
Ha 3aKOHOJATENBCTBO (B JOCTYITHON
(hopMe [T BOCTIPHSITHS TOTyJaTeIIeM
YCITyTH) IO BOIIPOCAaM OKa3aHMUS HHBIX
BUIOB COLHANIBHBIX YCIIYT;
MpeaocTaBiIeHNe HHPOPMAUN
Ha BOIPOCHI, pa3bsICHEHUH
[0 OKA3aHHIO COIUATBHBIX YCIIYT,
[peabuIuTayy, abWINTALUH C YYETOM
WHINBUAYAIBHBIX TOTPEOHOCTEH
[peOCHKA-MHBAITU/IA;
MPEIOCTABIICHUE
T 03HAKOMJICHHUST HOPMATHBHBIX
MPABOBBIX aKTOB Ha OYMa)KHOM

(3TIEKTPOHHOM) HOCHUTEIIE

VYenyra npepocTtaBisieTcst
O 3aIPOCY MOTYYaTeNs yCIYTH.

WNudopmanus gomkHa
MPEICTABIATHCA HEIOCPEACTBEHHO
rmociie oOpareHus 3a Heil 6o, ecin
nHpopMarus TpedyeT He0OX0AUMOTro
YTOUHCHUS, — B OTOBOPCHHLIC
C IoJIy4aTelsieM yCIyTH CPOKH.

VYenyry AomAKHBI OKa3bIBaTh
CIICIIMATHCTHI, KOMITETCHTHBIC
B 00JTACTH COIMATBHOTO
00CITy)KHBaHUs, peaOMIINTAIINH,
AOMITNTAIINH eTeH-MHBAJIHIOB.

VYceayra okasbiBaercs
B CHIENHAIBEHO 000PyIOBAaHHOM
KaOHHEeTE JTHOO Ha paboyeM MecTe
CIIeIIMAINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-HH()OPMAITHOHHBIE
yCIIyTH.

VYceayra nomxkHa obecrnieunBaTh
MPEIOCTABIICHIE B TIOJTHOM 00beMe
MOJTYyYaTEeI0 YCIyTH He0OXOAMMOMA
nHpOpManny.

[Ipenocrasmsemas nHGOpMAITHS
ITOJDKHA OBITH aKTYaTbHOM,

conepxatp (Ipu HE0OXOAUMOCTH)
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CCBUIKU Ha 3aKOHOJIATENILCTBO
B HOCTyHHOﬁ JJIA BOCIIpUATHA

u oHnManus Gopme. Yciyra Moxer
MPEeOCTABIATHCS B MIUCBMEHHOM

W (Win) YCTHOH dopme.

OxkasaHue yCIIyTH TOIHKHO
yIOBIIETBOPHUTH MOTPEOHOCTH
[OJTy4aTesst yCIyTy B MOJTy4eHUN
(pa3bsICHEHUN) HEOOXOAMMOM
nHbOpMaUU

36.2. comeiicTBre B 0hOPMIICHUH
HeO6XOZ[I/lMl)IX JOKYMCHTOB

TS peaTi3aliiy mpasa

Ha peaOHINTAIHIO, A0UITHUTAIINIO

VYenyra npenycMaTrpuBaeT:

nH(pOpPMUPOBaHHE 3aKOHHOTO
Mpe/IcTaBuTeNs peOCHKa-MHBAIUIA
0 mporieype ohopMIICHUS
ITOKYMEHTOB JUIsl pealii3aliy paBa
[peOeHKa-MHBANNA Ha peabInTauIo,
QOMIINTALINIO, TIOPSIKE
NPEIOCTABIICHUS], BKIIFOYast OTBETHI
Ha BOIIPOCHI, HEOOXOIUMBIC
[pa3bsCHEHNS;

OKa3aHHUE CONEHCTBUS
B IIOJrOTOBKE HEOOXOJUMBIX
IMOKYMEHTOB (IIpOBEpKa ITOJIHOTHI
1 [IPpaBUJIbHOCTH 3aIlIOJTHCHUA
ITOKYMEHTOB, JAIOILIUX [IPaBo
Ha peadMINTaLIO0, A0WIUTALIUIO
[peOCHKa-MHBATN]IA,

MpY HEOOXOJMMOCTH KOTIMPOBAaHNUE,
BaBepeHHe JOKYMEHTOB);

MpeIoCTaBIeHIE 00pa3IoB
BasiBIICHUA, OJTAHKOB, OyMaru, py4Ku
1S HANMUCaHKS U O(OPMIICHUS
IMOKYMEHTOB,;

OKa3aHHe NIOMOILH B 3aII0THEHUH
(hopMEHHBIX OJIAHKOB, HAMCAHUU
BasIBICHUM;

IIPOBEPKY IOJHOTHI, IPABUIBHOCTH
BaIrOJHEHHBIX JOKYMEHTOB,
COrJIacOBaHUE TEKCTa C 3aKOHHBIM
Mpe/ICTaBUTeNIeM peOeHKa-NHBAIH/IA;

HaIpaBJieHUE JOKYMEHTOB
B rOCYAapCTBEHHBIE OpPraHbI
(opranm3anun) (Ipyu HEOOXOTUMOCTH)

VYenyra npepocrasisieTcs
O 3aIPOCY 3aKOHHOTO
npeacTaBuTeNs peOCHKa-MHBAIN/IA.

ITomolk 110 3a110IHEHUIO
ITOKyMEHTOB JIOJKHA OKa3bIBAThCS
HEToCPEICTBEHHO B MOMEHT
oOpareHus JIn0o B OTOBOPEHHBIE
C MoJTydyaTesieM YCIYTH CPOKH.

VYcayra okassiBaercs
B CHICHHAIEHO 000pyIOBAaHHOM
KaOHHEeTe MO0 Ha paboyeM MecTe
CIIELMAIINCTA, OKa3bIBAIOILETO
KOHCYJIbTallHOHHO-UH(OPMaLMOHHBIE
yCIIyTH.

JIuna, okassiBaroIIKE YCIYTy,
MOJIKHBI TPEAOCTABJIATH
HEOOXOANMBIE Pa3bsCHEHHS,
oOecrieunBaromye NPaBUIbHOCTh
1 TTOJTHOTY 3aIlOJIHEHHSI JOKYMEHTOB,
MMETh 00pa3Ibl 3asIBIICHIM, OJIAHKH,
HEo0XOJMMbIe KaHLEISIPCKUE TOBAPHI
1S IPEIOCTABIICHNS BO BPEMEHHOE
[OJIb30BAaHHE MOTYYaTEIIO YCIYTH .

PexomeHmanuu 1 pa3bsICHEHHU,

a TakKe 00pasiibl JOKyMEHTOB
ITOJKHBI COOTBETCTBOBATH
TpeOOBaHUSAM U HOpMaM
3aKOHOJATENbCTBA U 00ecIeunBaTh
MPE0CTaBIICHHE B ITOJTHOM 00beMe
MOJTy4aTeNr0 yCIIyTu HE00X0JUMOM
MH(OPMALUK B OTHOIICHUH HOJHOTHI
0(OpMIICHHS, CPOKOB IOIa9N

M PaCCMOTPEHUS TOKYMEHTOB

1S peasiu3aliiy pasa

Ha peadHIUTALHIO, AOWIUTALUIO.

OxkazaHue yCIIyTu T0JHKHO
00ecIieunTh paBUIIbHOE
oopmiIcHHE HEOOXOTUMBIX
JIOKYMEHTOB

37. CounanbHO-OBITOBBIE YCIYTH:

37.1. obecrieueHue nMpeOBIBaHUS
peOCHKa-MHBANINIA B CTAHIAPTHBIX
YCIIOBHSX

VYcnyra npenycMaTpuBaeT:

MIPOBEPKY TOJHOTHI TOKYMEHTOB,
MPEIOCTABIIAIONIIX IIPABO
Ha MIPOX0XKIEHHE Kypca
peabunuTaryy, admimranuu B PLIJIN,
o opMIICHHE JTOKYMEHTOB
Ha 3acelieHuE;

nH(pOpPMUPOBaHHE 3aKOHHOTO
MpecTaBUTeNs U peOeHKa-MHBAINAA
0 TIOPSIIKE U YCIIOBUSIX NPEOBIBAaHUS
B PLIJIN;

3acelIeHUe TOTydaTels YCIyTh
B )KHJIO€ TIOMEIIEHIE B COOTBETCTBUH

C COCTOSAHHEM 310POBbA,

VYenyra npepocTtaBisieTcst
HEIOCPEICTBEHHO MOCIIe
o opMIIeHHS JOKYMEHTOB
Ha 3acenenue B PLI/IU.
Pa3memenue nosydaresist yciyr
OCYIIIECTBIIICTCSI C YYETOM €ro
MHIUBUIYATBHBIX OCOOCHHOCTEH
1 TIOTPEOHOCTEH, a TaKKe 10JIa,
(hu3myecKkux 0COOCHHOCTEH,
COCTOSIHUS 37I0POBBSI, BO3pacTa
MOJTyYaTeys yCIYTH [T 00eCIIeUCHUS

(bm3mUecKOoro, NCHXOJIOTHYECKOTO
KoM(opTa 1 MaKCUMaJIbHOH CTETIEHH
CaMOCTOSATEIILHOCTH.
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[10JI0BO3PACTHBIMU M UHBIMU €T0
VHIMBHYJIbHBIMH OCOOCHHOCTSAMU
1 TOTPEOHOCTSIMH;

IIPOBEPKY COOTBETCTBUS MEOEIH
B JKWJIOM TIOMELIEHHUH, a TAK¥Ke
BBITAHHOTO ITOCTEIBEHOTO OelIbsl,
NpEeIMETOB JIMYHON THTHSHBI
YCTaHOBJICHHBIM HOpMaM B pacuere
Ha OZHOTO YeJI0BEeKa;

O3HaKOMJICHHE II0JTy4aTels yCIyTH
C MECTOM IPOXKHBAHHUsI, TIPABHIAMHU
BHYTPEHHEI'0 PactopsKa;

OKa3aHue MOMOIIY B pa3MeIIeHHN
B SKWJIOM TIOMELIEHUH;

COJICHICTBHE B aJaNTaIlH K MECTY
MpeObIBaHMS BO BPEMSI TPOXOXKICHHS
Kypca peabunnTaryy, abuimTanun
(ITOMOI1Ib B OCBOSHUH JKHIIOTO
NPOCTPAHCTBA, OCYLIECTBICHHU
BHaAKOMCTBA C APYTUMHU
[POXKHUBAIOIINMH, IPUBBIKAHHN
K YCTQHOBJICHHOMY PAcIOpSIKY JHS,
BKJIFOUSHUU B COOTBETCTBUH
C MHTEPECaMH, COCTOSTHHEM 3]I0POBbSI
B pa3JIM4HbIC BU/bl COLIUAILHOMN
AKTHMBHOCTH B CBOOOJIHOE BpeMsi)

Wudopmauus o npaBunax
BHYTPCHHET'O PACIIOpPS/IKa JT0JKHA
MPEOCTABIIATHCS B JOCTYITHON
TSt ToTyyatenst yeayru gopme.

OxkasaHue yCIIyru TOJHKHO
00eCeunTh MOTYYaTeNto YCIyru
CTaHJapPTHBIC YCIOBUS [TPOKUBAHUS,
[O3BOJISIOIIUE OECIPETATCTBEHHO
OCYIIECTBIISITH TOBCEIHEBHYIO
PKH3HE/IESATEIbHOCTD C Y4eTOM
COCTOSIHUS 37I0POBbS
M CIIOCOOCTBYIOIIUE MOBBIIICHUIO
A GEKTUBHOCTH PEaOITUTALINH,
a0mTanuu

37.2. obecnieueHne peObIBaHUS
ITHIa, COMPOBOXKAAIOLIETO peOeHKa-
MHBAIHIA

VYcenyra npeaycMmarpuBaet:

MPOBEPKY TOJHOTHI JOKYMEHTOB,
MPEOCTABIIAIONIIX IPABO
Ha COMPOBOXK/ICHNE PeOCHKA-HMHBAU/IA
B IIEPHO/]I IIPOXOKACHHS UM Kypca
peadbunuTaryu, admimranuu B PLIJIN,
odopMIIeHHE TOKyMEHTOB
Ha 3acelieHue;

nH(pOPMHUPOBaHHE TTOJTyYaTest
[YCITYTH O MOPSIIKE U YCIOBUSIX
npeosiBanus B PLIJIN;

03HAKOMJICHHUE MOJTyYaTelsl YCIIyTH
C MECTOM TPOKUBAHMUSI, IPABAIAMHU
BHYTPCHHETO PACTIOPSIIIKA;

OKa3aHUe MOMOIIN B Pa3MEIICHHN
B JKUJIOM TIOMEUICHHH

Ycnyra npenocTaBisieTcst
HETOCPEICTBEHHO MOCTe
odopmIIeHHsT TOKYMEHTOB
Ha 3acenenue B PLI/IU.

PasmMermenue momygarens yciyru
OCYIIECTBIISIETCS C YYETOM I10JIa
COTIPOBO’KIAOIETO JTUIIA.

HNudopmanmst o mpaBuiax
BHYTPEHHET'0 PactopsiKa J0DKHa
MPEJOCTABIIATECS B JOCTYITHON
Iu1st mostyyarenst ycinyru ¢popme

37.3. mpenocTaBiieHUE
[PAIIIOHAIEHOTO TUTAHUS, B TOM
YKCIIE TUETUYECKOTO

VYcnyra npenycMaTpuBaeT:
MPUKPEIUICHHE TIOJyYaTelsl YCIyTu
K OOILEMY WA TUETUIECKOMY CTOIY
C Y4ETOM MEIUIMHCKUX HAa3HAYCHUH
eyarero Bpayda 1o MecTy )HUTeJIbCTBa
[peOCHKa;
OIpeJieJIeHNE MOCTOSHHOTO MeCcTa
ISt IpreMa MUIIA B TPYIIIE
(TIpy HEOOXOAMMOCTH B CTOJIOBOKA);
MPEIOCTABIICHHUE MTOTYYaTeIIO
ycayru uH(GOPMAIMH O MEHIO;
MpeIoCTaBIeHUE (BBIIa4y) TOTOBOM
[THIIH, COOTBETCTBYIOILEH CAaHUTAPHO-
FUTHEHHYECKUM TPEOOBaHHAM
M HOpMaM C y4eToM Bo3pacra
M COCTOSIHUSI 3/I0POBbSI, HA3HAUSHUIH
Bpaya-CreHanucTa (J1UeThl);
MOJITOTOBKY MECTa MPHHSATHUS
MUIIHA (B TOM YHCIIE TIOCYIbI
1 IPUOOPOB, CIICIIHATBHBIX
npucrocoOneHuid, Medenn)
(TIpu HEOOXOAMMOCTH);

HaOIIONEHHUE 3a COONI0IEHAEM

VYeiyra npeagocraBisieTcst
€KETHEBHO B COOTBETCTBUHU
C YCTaHOBJICHHBIMH HOpMaMH,
[PEKMMOM IHUTAHUS MOTydaTesei
[yCITyT, IPaBHJIaMH BHYTPEHHET O
pacropsaka U MEIUIUHCKUMU
MoKa3aHUAMU (3aKJIIOYCHUEM,
[PEKOMEHIAIUSIMH).

[MuTanue KOMKHO OBITH
[paIIOHATIEHBIM, COATAHCHPOBAHHBIM,
KauyeCTBEHHBIM M Pa3HOOOPa3HBIM,
HATIPABJICHHBIM Ha MPOPUIAKTHKY
OCHOBHBIX 3a00JIC€BaHUIA,
nmojanep>kanrie GU3NIECKOi
AKTUBHOCTH.

JleueOHOe (MUEeTHUYECKOE) TUTAaHUE
ITOJDKHO OCYILECTBIISATHCS
Ha OCHOBAaHUH YCTaHOBJICHHBIX HOPM
MATAaHWUA U CPCUH CTaHAAPTHBIX
ITHeT, YCTAaHOBJICHHBIX
3BaKOHOJATEIHCTBOM, WU
MY HATMYAN METUITMHCKAX

IMOKa3aHWM MOXKET Ha3HAYAThCS
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YCTaAaHOBJICHHOI'O PEXKHUMa NMUTAHUA,
HaJIMYXUCM aIllieTuTa

MHIIMBHYAJIbHOE (IOTIOJIHUTEILHOE)
MUTAHUE B YCTAHOBJICHHOM TIOPSIIKE
B 3aBICUMOCTH OT OCHOBHOTO

M COITYTCTBYIOIIHMX 3a00JICBAaHUIA.

ITutanue K0MmKHO
OCYIIECTBIIATHCS B CIICIIHATHEHOM
000pyTOBAHHOM MECTE IJIsl IPUHSTUS
MUK B Tpymme (B ciydae
HEO0OXOIUMOCTH B CTOJIOBOM).

PLJIN nomxen ObITh 0OecrieueH
HEe00X0AUMON TOCy 10H
IJIsl IPUTOTOBJICHUS U 00ECIICUCHUS
Mpuema MUy, 000pya0BaHUEM
M CPEICTBAMHU IS MBIThS TIOCY B
M 1e3nH(GEKIUN TOMCTICHHS
TSt TPUTOTOBIICHHS TTUIIA
B COOTBETCTBUH C CAHUTAPHBIMHU
HOPMaMH U TIPaBIJIAMH.

[Ipu mogade muTaHus JOKHA
MCII0JIb30BaThCA MOCY/IA,
COOTBETCTBYIOIIAS (PH3UIECKUM
XapaKTePUCTHKAM TOJyJaTes
[YCITyTH, €0 BO3MOKHOCTH
OCYIIECTRIIATH MOTPEOICHHUE TTHIIH.

[IpenocraBisiemoe nuTaHue
ITOJIKHO OBITH CBEXKHM,
COOTBETCTBYIOIIEH TEMIIepaTypHl,
MMETb NPUATHBIA SCTETUYECKUM BU.

KpatHocTh 1 rpaduk mpuema
MUIIN JTOJIKHBI COOTBETCTBOBATh
CAaHUTapHBEIM HOpPMaM U TIpaBUIIaM
MJTH yCTAHABIIUBATHCS
WHIWBUAIYAITBHO 110 MEIUIIMHCKUAM
MOKa3aHUsM, a TAK)KE B 3aBUCUIMOCTH
0T BpEMEHH ITpeObIBaHuUs peOeHKa-
maBanuaa B PIIJI B Teuenue qus
MPH IPOXOKICHUU Kypca
[peabuuTalum, abunuTanuu B popme
MOJTY CTAIIHOHAPHOTO COITMATBLHOTO
oOcITy>)KHBaHUSL.

OxkasaHue yCIIyTu TOJHKHO
00eCTIeYnTh yIOBIETBOPCHHE
MOTPEOHOCTH MOJTyYaTeIs YCIIyTH
B MIOJYYICHUH PAIlIOHAIEHOTO
M 3J0pPOBOTO MTUTAHUS

37.4. moxnepxaHue OPsIKa
B JKHJIBIX IIOMELIEHHSIX

VYcnyra npenycMaTpuBaeT:

nH(poOpMUpOBaHHE 00 YCIOBHUAX
U IOPSAKE ITOISPIKAHNS YHCTOTHI
B COOTBETCTBHH C NPaBUJIAMU
BHYTPEHHET'O PacIopsIKa;

MIOMOLIb B YXOJI€ 32 JINYHBIMH
BEI[aMH, ITOJJICP)KAaHUH X YHCTOTHI,
AKKYpaTHOTO XpaHEHUs;

BIIQXKHYIO yOOPKY OMEIICHHUS
(B TOM uuCIIie BEITUPAHHE TTBLIH
C Hapy KHOI OBEPXHOCTH MeOeIH,
MOJIOKOHHUKA, MBIThE T10J1a);

COOJTFO[ICHIE PeXIMA
MPOBETPUBAHMUS C YYETOM CE30HHOCTH;

B BBIHOC OBITOBBIX OTXOJIOB

Yenyra npenocTaBisieTcst
B COOTBECTCTBUU C l'[paBI/lJ'laMI/l
BHYTPEHHETO Paclops/IKa, C y4eTOM
[pEKUMA JTHS MOJTyYaTessl YCIyTH,
CaHUTAPHBIMU HOPMaMU
M TIpaBUIIAMHU.

Ipu npenoCTaBICHUH YCITyTH
IMOJKEH COOJIOIAThCS PEKUM
[MPOBETPUBAHUS B COOTBETCTBUH
C CE30HOM.

O4HnCTKA PA3IUIHBIX
[TOBEPXHOCTEHU JOJKHA
OCYIIECTBIISATHCS COOTBETCTBYIOIIIUMHE
CpeICTBaMHU M MaTepUaJIaMH,
yOOPOYHBIM HHBEHTAPEM,
OTBEYAIOIINM TPEOOBAHUSAM
0€30ITaCHOCTH.

[Tpu npuBIeYSHUH NOTyYaTENs
[YCITyTH K HaBEJICHUIO TIOPS/IKA 33 HIM
IMoJDKEH 00€eCIIeYnBaThLCS
IMOCTOSIHHBIYA TIPUCMOTP.
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OkazaHue yciayrH IOJKHO
00eCIIeYnTh YAOBICTBOPEHUE
MOTPEeOHOCTH NOJTyYaTeNs YCIyTH
B ITOJICP KaHUH TIOPSIKA B )KUIIOM
IMOMCIICHUHN

37.5. nopaepxaHue NopsaKa
B MecTax MpHeMa IUIIH

VYcenyra npeaycMaTpuBaer:

BBITHPaHNE TIOBEPXHOCTH MeOeH,
3a KOTOPOM OCYIIECTBISIICS IPHEM
TTUIIH;

cOOop rps3HOMN MOCY/bl, HABEICHHE
MopsiAKa Mocye MpreMa MUIIH

Yciryra npenocraBisieTcs
B COOTBETCTBUU C TIPaBUIAMHU
BHYTPCHHETO PACIOPSIIIKA, C YIETOM
[peXXrMa JTHS MOJTydaTels yCIyTH,
CaHUTapPHBIMH HOPMaMHU
1 TIpaBUJIAMH.

OuncTKa pa3sIHIHBIX
[MOBEPXHOCTEN NOJKHA
OCYIIECTBIIATHCS COOTBETCTBYIOIIMMU
CpeICTBaMHU M MaTepHallaMH,
yOOPOYHBIM MHBCHTApPEM,
OTBEYAIOIINM TPEOOBAHUAM
0€30ITaCHOCTH.

OxkazaHue yCIryTu T0JKHO
00eCTICUUTh YIOBICTBOPCHHE
MOTPEOHOCTH MOITyYaTeNs YCIIyTH
B no;mepncaﬂym HOpﬂHKa B MCCTax
mpreMa IHIIH

37.6. yCIIyTH TIO PETYJISIPHOM CTUPKE,
CYIIKE, MIAKEHHUIO OCTEIBHOTO
Oenbst

Ycnyra npegycmaTpuBaert:

WHPOPMHUPOBAHUE O TTOPSIKE
MMPCA0CTABJICHUA YCIIYT'H, B TOM YUCJIC
0 rpauke CMEHBI TOCTEIIEHOTO OEIIbs;

cOOp IPA3HOTO MOCTEILHOTO OETIbs;

CTHPKY, CYILIKY, [IAXKEHHUE
[MOCTEILHOTO OEbs;

BBIJIa4y U JOCTABKY YHCTOTO
[OCTEIBHOTO Oebs

Yeiyra npenocTaBisiercs
B COOTBETCTBHH C IPaBHIaAMH
BHYTPEHHETO pacropsaka, rpagukoM
CMEHBI IIOCTEJILHOTO OeIbsL.

B ciydae He0OXOAUMOCTH HOJDKHA
OCYIIECTBIISITHCSL ONIEpaTUBHAsI CMEHA
Barpsi3HEHHOT'O TOCTENILHOTO OEJIbs.

JInno, okaspiBaroLiee yciyry
CTUPKE, CYILIKE, MIAKCHHUIO
[OCTEJILHOTO OeNbsl, TOJKHO MPOATH
MHCTPYKTAX 10 paboTe
c 000pyIOBaHUEM, UCTIOIB3YEMBIM
11 CTHPKH, CYILIKH, TIIAXKSHUSL.

VYeiyra go/KHa OKa3bIBATHCS
B CHIENHAIBEHO 000PyIOBAaHHOM
MOMEIIEHNH 1JIsl CTUPKH, CYIIKH,
[7aXXE€HHs, COOTBETCTBYIOIIEM
CaHUTAaPHO-TUTUCHUYCCKUM
TpeOOoBaHMAM U TPeOOBaHUAM
MOKapHOU 0E€30MaCHOCTH
C UCIIOJIb30BAHMEM UCIIPABHOIO
000pyJOBaHUSI, IPEAHAZHAYCHHOTO
IU1S1 CTHPKH, CYILKH, TIAXCSHHUSL.

[pu cbope (BBImaUE),
TPAaHCHOPTHPOBKE, CTUPKE OCIIbsI
IMOJKHBI COOJTIOIATHCSI CAHUTapHbIE
HOPMBI U ITPpaBHJIA.

Oxka3aHue yCIIyTu TOJKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B UHCTOM IIOCTEJIEHOM Oelibe

37.7. ycllyTy 1O PETYIISIPHOM CTUPKE,
CYIIKE, [IAXKEHUIO OJICKIIbI

VYcnyra npenycMaTpuBaerT:

nH(OPMHUPOBaHKE O MOPS/IKE
MPE0CTaBICHNS YCIIYTH, B TOM YHCIIE
O CPpOKax BbIJa4un YHUCTOU OJICKIBI,

IIOMOIIH B OTOOPE U ITOJATOTOBKE
OZEXKIbI IJIs1 CTUPKH, CYIIKH,
TIIaKeHHs (COPTUPOBKA, OYUCTKA
KapMaHOB, MapKUPOBKa
Py HEOOXOJMMOCTH, YKJIaJbIBaHNE
B Tapy IUIsl IEPEHOCKH);

CTHPKY, CYIIKY, INTa)KCHHE
OJICIKABI;

o0ecrieueHne COXpaHHOCTH

Yenyra npenocTaBisieTcst
B COOTBETCTBUHU C IIpaBUJIaM1
BHYTPEHHETO pacropsiika, rpapuxkom
OKa3aHUS COOTBETCTBYIOIINX YCIYT.

[Mosny4aTens yciayru JOKeH ObITh
MpouH(pOPMUPOBAH O CPOKAX
BO3BpaTa OCXK/IbI IIPH UX Cllaue
B CTUPKY, CYLIKY, [JIa)KCHUE.

JIuno, okassiBaroLIee yCIyTy,
ITOJDKHO MPOMTH MHCTPYKTAXK
mo pabote ¢ 000pyIOBaHUEM,
MCIIONIb3YyEMbIM ISl CTUPKH, CYIIKH,
rITaKeHHS.
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0J1€KIbI TIOCTIE CTUPKH, CYILIKH,
TITaKCHUS;

BbIJIa4y U JJOCTaBKY OJIEX/IbI TIOCIIE
CTHPKH, CYIIKH, TTAXKCHHS
MOJTy4aTeNto YCIyTu

VYemyra 10oKkHa 0Ka3bIBaThCA
B CIICUAIBEHO 000pyIOBAaHHOM
MOMCHICHUUN IJIs1 CTUPKU, CYLIKH,
MJ1a)KEHHS, COOTBETCTBYIOIIIEM
CaHUTAaPHO-TUTUCHUYCCKUM
TpeOOBaHUAM H TPeOOBaHUSIM
MOKapHOU 0€30MaCHOCTH
C MCIIOJIb30BaHNEM HCIIPABHOTO
000pyIOBaHUs, IPEIHA3HAYEHHOTO
ISl CTUPKH, CYIIKH, TJIQXKESHHS.

[Ipuem onex bl MOXKET
OCYIIECTBIISITHCS B {YIIIEBOM.

[Ipu c6ope (BBImAYE),
TPaHCIIOPTHPOBKE, CTHUPKE OJICK/IBI
ITOJKHBI COOJIIOAATHCS CAHUTAPHBIC
HOPMBI U ITpaBUIIa.

JInunble Bemy, craBacMble
B CTUPKY, JOJKHBI HIMETh
COOTBETCTBYIOIIYIO MapPKHUPOBKY.

CpencTsa v IporpaMMBl,
MCIIONIb3YEMBIE [UISl CTUPKH, CYIIKH,
TJIQKEHHS OJIEXKIBI, IOJDKHBI
COOTBETCTBOBATh yCTAHOBICHHBIM
TpeOOBaHMSAM U PEKOMEHIAlUSIM
[0 3KCIUTyaTallH, yIYUTHIBAIOIINM
TEXHOJIOTHUIO ITpoliecca
W TIPETIITCTBYIOMINM ITOBPEKICHHIO
OJIEKBI B PE3yJIbTAaTEe CTUPKH,
CYIIKH, TIaKEHHSL.

Oxka3aHue yCiryTu JT0JIKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEeOHOCTH MOTyYaTeNs YCIyTH
B HOILIEHUU YHUCTOM, aKKypaTHOU
0JISKIbl, €€ CBOEBPEMEHHON CMEHE

37.8. cMeHa (TiepecTriIaHue)
MOCTEIBLHOIO OCNIbs

VYcnyra npenycMaTpuBaeT:

HaOIIOAEHHE 3a COCTOSTHUEM
[OCTEIBHOTO OeJbsi, KOHTPOIIb CPOKOB
CMEHBI;

nH(pOPMHUPOBaHHE TTOJTyYaTeNst
yCIyru o rpauKe CMEHBI,
[10CJIE10BATENIbHOCTU JEHCTBUN
[PY CMEHE TI0CTEJILHOTO Oelbsi;

MOJITOTOBKY YHCTOTO MOCTEIBHOTO
6enbs (B TOM yrcie noaoop Oembs,
ITOCTaBKa B rpyIIy);

MOMOIIb B CHATHHU TPS3HOTO
[MOCTEIHLHOTO OEJIbs;

OLICHKY COCTOSIHUS MaTpalia,
MOJYILIKH, O/iesia, X 3aMeHa
[py HEOOXOIUMOCTH,

MOMOIIIb B 32aCTUJIAHUU YHCTOTO
[TOCTEILHOTO O€eIIbsl, Ero
[pacripaBJIC€HHH HIIH €r0 MePeCTUIIAHNY;

cOOp IPSA3HOTO MOCTENBHOTO OEITbs
B CIIEIMATEHYIO TAPY U BHIBO3
B CIICIIMAITEHOE TOMEIICHUE
UIsl CTUPKH

VYenyra npepocraBisieTcst
B COOTBETCTBHU C YCTAHOBICHHBIM
rpauKOM U paBUIIaMU BHYTPEHHETO
pacropsiika, a TaKxKe
[pH 3arpsi3HEHUH.

3acTuinaeMoe MocTebHOe OeNbe
ITOJIKHO OBITh YMCTHIM,
BBITTAXKCHHBIM, 0€3 Ie(eKTOB
M TIOAXOISIIEr0 pa3Mepa.

B mporecce okazaHus yciuyru
ITOJDKHO OBITH 00€ecIeueHo
CTHUMYJIMPOBAHUE U TTOCPIKAHNE
CaMOCTOSITENIbHOCTH TIOJTy4aTelist
YCIYTH TIPH 3aCTUIAHUU
(TepecTriIaHnm) TOCTEIHHOTO OeITbs,
a Takxe 0€30MacHOCTh
OCYIIIECTBIICHHS 3TOW TPOLICTYPBI.

Oxka3aHue yciryTu I0JIKHO
00ECIICYUTh CMEHY MOCTEIBHOIO
0eIbs

37.9. okazaHHE IIOMOIIY B CMEHE
HATEIBLHOTO OEIIbs

VYcnyra npeaycMaTrpuBaerT:

OCYIIECTBIICHUE HAOIIOACHNUS
3a COCTOSSHHEM HATEIHLHOIO OEIbs,
KOHTPOJIb CPOKOB CMEHBI,

nH(OPMHUPOBAHKE TTOJTyYaTeNst
[YCITyTH O TIOCJIEAOBATEIFHOCTH
MelCcTBUIM NPU CMEHE HATEJIHLHOTO
0eITbsi, peueBOE COMPOBOXKICHUE

OCHOBHBIX JICHCTBHH;

VYcenyra npeaocTaBisieTcst
MpU HEOOXOIUMOCTH B COOTBETCTBUH
C TIpaBUIIaMHU BHYTPEHHETO
[pacTiopsIKa, a TaKKe
MpH 3arPS3HEHUH.

B npouiecce cMeHbI HATEIBLHOTO
0ebst He0O0X0IMMO HHPOPMHUPOBATH
0 TIOCJICIOBATEILHOCTH JICHCTBUN,
MOJJACPKMUBATH U pa3BUBATH
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MOJITOTOBKY YHUCTOI'0 HATEIILHOTO
Oeibst (B TOM YHCIIE JOCTaBKa
B TPYIIITy, PACKJIA/IbIBAHUE);

MTOMOIIb B CHATHH (OJICBAHHN)
HATEILHOTO Oelbsi;

OKa3aHUEe MPAKTHYECKOM MOMOIIN
B CHATHU (OZCBaHUM ) HATEIIEHOTO
OeIbsi B COOTBETCTBUHU
C MH/AMBUIyaJIbHBIMH MOTPEOHOCTSIMU
MostydaTesist yCiIyru;

cOOp IPA3HOTO HATEIBHOTO OEJbs
B CICHUATBHYIO Tapy U BBIBO3
B CIICIUATBHOE TOMEIICHUE
JUIsl CTUPKH

CaMOCTOSTEIILHOCTD TIOTy4aTelist
lycITyru, odecnieunBasi 0€30MacHOCTh
ImeiicTBUH (BYDKCHUI).
Yciryra TomKHa OCYIIECTBIATHCS
C COOIIOZICHUEM Mep MPUBATHOCTH.
OxkasaHue yCIIyTH TOIHKHO
00ecrieyuTh HEOOXOAUMYIO TTOMOIIH
[OJTy4aTesr0 YCIyTH B CMEHE
HATENBbHOTO OElbsl U CO/IeIICTBOBATD
bopmupoBaHUIO, PA3BUTHIO
(o epkaHuI0) HABBIKOB
caM000CITy)KUBaHUS

37.10. oxazaHue ITOMOIIN
B OJICBAHMH, CHITHH OJIEKIbI,
[epeoIeBaHIH

VYcenyra npeaycMmarpuBaet:

HAOJIOICHUE 32 COCTOSIHHEM
0JICK]TbI, KOHTPOJIb CPOKOB CMEHBI;

HHPOPMHIPOBAHUE TTOTyIATEIS
[YCITyTH O HEOOXOJMMOCTH
MepeoIeBaHus, TIOCIe0BATEIEHOCTH
ImerCTBUH Tpy CHATHH (OJICBAHHHN)
OIIKIBI, PEYEBOE COIPOBOXKICHHE
OCHOBHBIX JCHCTBHIA;

MOMOIIIb B TIOA00PE OICHKIbI
B COOTBETCTBHUHU C chyauHeﬂ,
CC30HHOCTHIO, ITIOI'OJHBIMH
[YCITOBHSIMU;

MOJITOTOBKY OZEXKIBI (B TOM YHCIIC
CHSTHE C BEIIANIOK, PACKIIAIGIBAHHC
0 TTOPSAKY OJICBaHMSA);

ITOMOIIb B CHATHH (0JICBaHNH)
OJIEKIBI;

cOOp TPA3HOM OJEKITBI
(TIpy HEOOXOAMMOCTH) B CIICIIHATIBHYIO
Tapy, BEIBO3 B CICIIUATBHOEC
[MOMEIIICHHE

Yciryra npenocraBisieTcs
MpU HEOOXOIUMOCTH B COOTBETCTBUHU
C IpaBWJIAMU BHYTPEHHETO
[pacropsiika, a TaKxKe
[pU 3arps3HEHUH.

Opnexia ITOBCETHEBHOTO
MCIIOJIb30BAHMUS, TOJDKHA OBITh
HICTOM, YJOOHOH, COOTBETCTBOBATH
[POCTY U pa3Mmepy, CE30HY.

B npouecce okazanus yciyru
IMOJKHO OBITH 0OOECTIeYeHO peueBoe
COITPOBOXKACHNUE OCYUICCTBISACMBIX
ImeficTBUM, HX MOCIIETOBATEIHLHOCTD
1 0€30MaCHOCTb, a TAKXKe
CTUMYJIIPOBaHUE U TOICPIKAHHE
CaMOCTOSITENIbHOCTH TIOJTy4aTelist
[YCIIYTH TIPH OJICBAHUH, CHATHH
(mepeoeBaHM) OJIEHKIBI.

Yenyra 10JKHA OCYIECTBISITHCS
C COOJI0JICHUEM Mep MTPUBATHOCTH.

Oxka3aHue yCiIyTu JI0JIKHO
00ECIICUUTh yIOBJICTBOPCHHE
MOTPEeOHOCTH MOTyYaTeNs YCIyTH
B KOM(OPTHOCTH, ONPSTHOCTH
0JICKIbI, €€ CMEHE

37.11. oka3aHHEe IOMOIIH B IpUEME
ITHLH

VYcnyra npegycMaTpuBaeT:

00CyXJIeHHE C MoJTydaTesieM
[YCIYTH YCJIOBHI U TIOPSAKA pUEMa
[HUIIH, XapaKTepa He0OXOAUMOM
[TOMOIIIH;

nHGOPMHUPOBAHNE
0 HANMEHOBaHUH (COCTaBe) OJIIOI,
obecrieueHre peueBoro
CONPOBOXKICHUS IIpoLiecca premMa
MUILIY;

OKa3aHue MOMOIIN B ITOJIrOTOBKE
K IPUEMY ITUIIH (B TOM YHCIIC MBITHE
IPYK, TIepeMeIleHne K CTOITy, IIPHJIaHNe
HE0OXO0IMMOTO TTOJIOKCHHSI Tea)
M MeCTa JUIs IPUHSTHSI MUIIH (B TOM
HCIIE IIepecTaHOBKA MeOeH,
pasMelieHre MPUCIocoOIeHMI
U1 KOPMJICHUSI, CEPBUPOBKA CTOJIA
(TIpy HEOOXOAMMOCTH);

MIOATOTOBKY IMHILIHU K IIPUEMY
(ocTyxeHue, u3MeIbueHHe U JIp.);

MIOMOLIb B IIPHEME NHIIH (B TOM
YKCIIe TIOAJEP)KUBAHUE PYK, TTOCY IbI)
WTH KOPMIICHUE

Ycmyra npenocTaBisieTcst
[pU HEOOXOJMMOCTH B COOTBETCTBHU
C YCTaHOBJICHHBIM PEXKUMOM
[MUTAHMS, PABUIIAMH BHYTPEHHETO
[pacIiopsiIKa U COCTOSIHUEM 37I0POBbSI.

Kopmnenne (mpuHsATHE TUIIN)
ITOJKHO OCYILECTBIISATHCS
B CIIELHAIBHO NpeIHA3HAYSHHBIX
MECTax HUJIM CIICIUAJIbBHO
000pyIOBaHHOM YacTH IPYIIIIBL.

Oxka3aHue MoMOIIY B IpueMe
UL OCYIIECTBIISIETCS TTOCTIe
BEITOJTHCHHSI THTHCHIYECKON
MPOIeTyPHI (MBITBE PYK)

M HENIOCPE/ICTBEHHO MOCIIE MOAa4YH
(mOCTaBKH) MUTAHHMS, €TO TOITOTOBKH
K IIPUHATHIO (OCTY>KEHHE,
M3MeNbUCHHE).

[Tpuem numy (KopMIIeHHE)
ITOJKEH OCYLIECTBIISITHCS C YYETOM
BO3BMOYXHOCTH IIpUEMa MUIN
MoJy4aTeseM YCIyrH, B KOM(POPTHOM
U1 Hero Temrie, o0ecreunBaTh
0e3011aCHOCTD TIPH IIPHUEME THIIIH.

B npouiecce okazanus yciyru

ITOJKHEI OBITH 00ECIIEYEHBI
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CTUMYJIMPOBAHUC U MMOAJACPIKAHUC
CaMOCTOSATENILHOCTH I10JTyYaTelis
YCIIyTH TIpH [TpUEMeE THIIH, peYeBOE
COIIPOBOXKIICHUE OCYIIIECTBIISIEMbIX
nencTBUi.

Ipu oka3aHUM yCIYTH JAOJKHBI
MCIIOJIb30BATHCS YUCTHIC
1 Oe30MacHbIC MOCY/Ia U CTOJIOBbIC
MPUOOPHI, MOIXOASIINE
ISt TTOJTyYaTesist yCIyTH.

[pu HEOOXOAUMOCTH TOJKHBI
MCIIOJIb30BaThCSl ACCHCTHUBHBIE
[YCTPOWCTBA U PUCTIOCOOJICHUS,
aIaTUPOBAHHEIC TPHOOPHI U MTOCYy1a
ru1st ob6ecrieyeHusI MaKCUMaJIbHOM
CaMOCTOSATEIILHOCTH T10JTydaTelist
[YCIIYT TIPU [IPUEME THIIH.

OxkasaHue yCIIyTH TOIHKHO
00eCIIeunTh YJOBICTBOPEHHE
MOTPEOHOCTH MOTyYaTeNs YCIyTH
B IIpyeMe MUIIU

37.12. oka3zaHue ITOMOIIHX B BBITTOJHEH

W1 CAHUTAPHO-TUTUCHNYCCKUX MTPOLEAYP:

37.12.1. ympIBaHue, MOAMbBIBAHNE

Ycnyra npegycmaTpuBaerT:

00CyXJIeHHUE C MoJTydaTesieM
[YCILyTH MOpsIJIKa JeHCTBUI
[P YMBIBAHUH, ITOIMBIBAHUH,
XxapaKkTepa ITOMOIIH;

MTOMOIIb B TIEPEMEIICHAN K MECTY
[YMBIBAHUSI, TIOJMBIBAHSI AJTH
(C y9eTOM COCTOSIHUS 3/10POBBSI);

MOJITOTOBKY HEOOXOJUMOTO
MHBEHTapsI U CPEACTB JINYHOI
rUTrMeHbl (MbLIA, MTOJIOTEHIA);

MOMOIIb B CHATUH (OJI€BaHUN)
0JICK/IbI, HATEIIBHOTO OeIbs,
[OJIT'y3HUKA,;

MTOMOIIb B YMBIBaHUH,
MOIMBIBAHUH C COOIIOICHUEM
TEXHUKH BBHIITOTHECHHUS yKa3aHHBIX
[IPOLCYP;

BBITHPAHNE TTOJIOTEHIIEM

VYenyra npegocrasisieTcs
B COOTBETCTBUH C YCTAHOBJICHHBIM
rpadUKOM W TIpaBHUIIAMH BHYTPEHHETO
[pacIIopsIKa, a TAKXKe
MpU 3arPS3HCHAM.

JInno, okazpIBaroiee yciyry,
ITOJHKHO 110 Hadaia mpoIeyphl
OCYIIECTBUTH THTHEHUIECKYIO
[OJI'OTOBKY PYK M OBITH 0OECIeYeHO
CpeacTBaMu I/IH[[I/IBI/I}I}’&HI)HOFI
BAIUTHI.

CrenuanbHbie TOMEIIEHUS
1 000pyJOBaHUE, UCTIONB3YEMbIE
TSl yMBIBaHHS, TIOJMBIBAHHS,
ITOJKHBI COOTBETCTBOBATH
TpeOOBAHUSAM CAHUTAPHBIX HOPM
W TIPaBHUIL.

YMbIBaHHUE (1TOIMBIBAHHE)
ITOJKHO OBITH KOM(OPTHBIM
TS TOJTyYaTesst yCIyTH,
COITPOBOK/IATHCSI pEYEBOM
MHCTPYKIMEH pabOTHHKA,
OCYILIECTBIISATHCS TEIJION BOIOH,
o0ecrieunBaTh BHITHPAHUE JIMIA, TEA.

Yciryra TomKHa OCYIIECTBIIATHCS
c coOI0/IeHneM Mep NPUBATHOCTH.

[To BO3MOKHOCTH JTOJKHBI
ncnosb3oBaTtbes TCCP, accucTuBHEBIE
[YCTPOMCTBA U TEXHOJIOTUH,
TTO3BOJIAIOIINE O0ECTIEUYNTH
MaKCHMAIBHYIO CAMOCTOSATEIEHOCTh
MOJTy4yaTesel yCIyT MPU BRITOTHEHUN
CaAaHUTAPHO-TUTUCHUYCCKUX
poueayp.

Oxka3aHue yCiIyTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeIsl YCIIyTH
B yXOJI¢ 32 COOOM, ITOAICpKAHUN
ITMYIHOM THTHEHEI, a TAaK)Ke
coneiicTBOBaTh (HOPMUPOBAHHIO,
[pa3BUTHIO (TIOICPKAHIIO) HABHIKOB
caM0o00CITy)KHBaHUS
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37.12.2. yncTka 3y00B

Ycnyra npegycMmaTpHuBaeT:

00CyXJIeHHE C MoJTydarTesieM
YCIIYTH TIOpsiiKa AEHCTBUI ITPU YUCTKE
ByOOB, XapakTepa HHANBHU Yy aIbHON
MTOMOIIH;

MIOMOILb B IIEPEMEIICHUH K MECTY
MUCTKH 3y0OB;

MOATOTOBKY CPE/ICTB JINYHOM
TUTHEHBI (3yOHas IMIeTKa, 3yOHas
macrta), ctakana (Kpy>KKH) C BOIOIA,
[OJIOTEHIIA;

MTOMOIIIb B YUCTKE 3y0OB, YXO7IC
3a MIOJIOCTBIO PTA, MOJIOCKAHHY;

MIOMOIIb B BBITHPAHUH HOJIOTEHIIEM
a

VYenyra npenocrasisieTcs
B COOTBETCTBUU C YCTAHOBJICHHBIM
rpadUKOM U TIpaBHUIIAMH BHYTPEHHETO
pacropsiika, a Takxe
NPy 3arpsi3HEHNH, BOSHUKHOBEHUU
ImuckoMdopTa y ImorydaTens yCIyTH.
JIuno, okaspIBaroiee yciyry,
ITOJHKHO 110 Hadasia mpoIeyphl
OCYIIECTBUTH THTHEHUIECKYIO
MOJITOTOBKY PYK U BBIIIOJTHSATH
(KOHTPOJIMPOBATH) NPABUIBHYIO
TEXHUKY YUCTKHU 3y0OB.
CpencTBa, HCHOIb3yEMBbIE
[IPU YUCTKE 3yOOB, TOIDKHEI UMETh
HEMCTEKIINH CPOK TOXHOCTH.
[Ipouecc yxona 3a moJoCThIO PTa,
[IUCTKH 3yOOB TOJKEH OBITH
KOM(pOPTHBIM UIS TIOTY9IaTes
[YCITyTH, OCYIIECTBIATHCS YTPOM
1 BEUEPOM, a TAKKE
MpU HEOOXOIMMOCTH IOCTIe ITpHeMa
AN, BKIIOYATh TOMOIIb
B TIOJIOCKaHUH PTa, B MOJIEPIKAHUH
cTakaHa (Kpy»Kd) JJisl TOJIOCKaHMSI,
BbITUPpAHWU JIMLA [TOJIOTCHLCM.
Oxa3zaHue yCIyry JOJDKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyrh
B YHCTKE 3y00B

37.12.3. npudeckiBaHue

VYcmyra npexycMaTpuBaeT:
0o0Cy)KIeHHe ¢ ToyJareiaeM
[YCILyTH ITOpsIIKa JEHCTBUI
[pY IPUYECBIBAHUH, XapaKTepa
[TOMOIIIH;
OKa3aHue NOMOIIN
B pacuechbIBAHUH BOJIOC
VHMBUYaJIbHON pacuecKkoil
MOJTydaTens yCIyrH, 3alIeTeHUN
(3aKaJIBIBAaHKUM ) BOJIOC
(TIpy HEOOXOMMOCTH)

VYenyra npepgocTtaBisieTcst
B COOTBETCTBHH C MIPABHIIAMHU
BHYTPEHHETO PACHOPAIKA, a TAKKE
10 3aIPOCY TOJTyYaTes YCIyTH.

IIpu okazaHuu yciyru
IToITycKaeTcsl HCIOJIb30BaHUE TOJIBKO
MHIMBUAYATbHON PACUECKH.

IIpu npuyecbIBaHUU OJKHBI
[Y4UTBIBATBCSI II0 BO3ZMOYKHOCTH
MOKEJIAaHUS [TOJTydaTensl yCIyTH.

Oxka3aHue yCiryru J0JIKHO
00ecIIeunTh yOBIETBOPEHHE
MoTpeOHOCTEN B IPUIECHIBAHUI

37.12.4. moMoIIk B MPUHATHH TyIIa

VYcenyra npegycMaTpuBaeT:

0o0Cy)KIeHHe ¢ ToyJareiaeM
[YCILyTH ITOpsIIKa JEHCTBUI
[pY IPUHATHH TyIIa, XapaKTrepa
[TOMOIIIH;

MOMOIIb B MEPEMCIICHUN
B TI0/IFOTOBJICHHYIO JYIIEBYIO;

MIOMOIIb B CHATUH (OJI€BaHUN)
0JIKAbI U HATEJIBHOTO Oebsi, 00yBH;

IIOMOIIb B MBITHE BOJIOC, TEJA
C COOJIOZICHNEM TEXHUKHU MBIThS;

HaOIIOAEHNE 3a COCTOSTHUEM
MOTydaTeNsl yCIyTH C IETbI0
OTpaHUYECHUS] BPEMEHH IIPOLIETyPBI
[pH kajao0ax Ha yXyIIIeHHe
CaMOUYyBCTBHS;

IIOMOILb IIPU BBIXOJE U3 AYyIIA,
OOTHUpPAHKH MTOJOTSHIIEM;

MOMOIIb B COOpE TPSI3HOTO OelTbst
(B TOM UHCIIE OJICKABI, HATEIIEHOTO
0eITbs1, MOJIOTEHEII);

MIOMOIIb B COIIPOBOK/ICHUN

B TpyHILy

VYenyra npeaocTtaBisieTcst
B COOTBETCTBHH C NPaBHIaMH
BHYTPEHHET0 PaclopsiKa, a TAKKe
MPY HEOOXOAUMOCTH.

JInno, okaspIBaroliee yciyry,
ITOJDKHO J10 Havajia mpoLeayphl
OCYIIECTBUTH TMTMCHUYCCKYIO
[OJIrOTOBKY PYK ¥ OBITH 00ECIeYeHO
VHIMBHUYJIEHBIMH CPEICTBAMHU
3aIINTHI.

[Momemienus u 06opynoBanue,
MCIIOJIB3yEMBbIe JUTS IIPUHSTHS Ty,
IMTOJKHBI COOTBETCTBOBATh
CaHUTapHBIM HOPMaM U IIPaBHIIaM,
a TaK)Ke TP HEOOXOTUMOCTH
000pyJOBaHBI ClIEUATEHBIMU
MPUCIIOCOOIEHUSIMU C YYETOM
MHIUBUIYAIBHBIX MTOTPEOHOCTEH
MoJryyartesst yCIyr (Opy4HH,
MOTbEMHUKH, CTYJIBS (JIABOYKH)
IS cuIeHus ).

Moromue cpeacTsa,

MCIIOJIb3yEMble ITPU MPHHATHHU TyIIa,
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OJIDKHBI UMETh HEHUCTEKIINH CpOK
rOIHOCTH, COOTBETCTBOBATh
TpeOoBaHMSM OE30I1aCHOCTH.

Kontposs 3a Hamurem
MHIIMBHIYJIBHBIX THTHEHUYECKUX
CPEZACTB.

B npouecce npenocrasieHus
YCIIYTH TOJDKHO 00€CTIeUNBATHCS
HaOII0JEHNE 32 CAMOYYBCTBHEM
MOJTydaTessl yCIyTH C LETbIo
IMPUHATUA CBOEBPECMCHHBIX MEP
B Clly4ae €ro yXyALICHU.

Oxka3aHue yCiIyTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTydaTeNs yCIyrh
B IPUHSATHH Ayl

37.12.5. MBITbE TOJIOBBI

VYcnyra npegycMaTpuBaeT:
o0CyKIeHHe ¢ ToyJareieM
[YCILyTH MIOpsIIKa JEHCTBUI PU MBIThE
TOJIOBBI, XapaKTepa MTOMOIIIH;
MIOMOIIb B IIEPEMEIIEHUH K MECTY
MBIThsI TOJIOBBI, IPUHATHH YIOOHON
O3Bl
MBIThE BOJIOC, TOJIOBBI
C COOIIOIEHNEM TEXHUKH MBIThSI;
MIOMOLIb B pacyeChbIBaHUH
(110 ¥ 1ocIe MBITBS), O0TUPaHUN
MOJIOTEHIIEM, CYIIIKE BOJIOC
C MCTIOJIb30BaHUEM (eHa

Ycnyra npenocTapisieTcst
B COOTBETCTBHH C IPaBHIaAMH
BHYTPEHHET'0 PacropsiiKa, a TakxkKe
110 HEOOXOIUMOCTH.

JInno, okaspIBaroliee yciyry,
IMOJDKHO 10 HAaYana MpoLexyphl
OCYIIECTBUTH THTHEHUYECKYIO
[MOArOTOBKY PYK.

CrenuanbHbie TOMEIIEHUE
1 000pyJ0BaHUE, UCTIONb3YEMbIE
ISl MBITBSI TOJIOBBI, JOJDKHBI
COOTBETCTBOBATH CAHUTAPHBIM
HOpPMaM 1 TIpaBHJIaM.

Motromiue cpeacTsa,
MCIIOJB3yEMBIE TIPH MBITHE TOJIOBBI,
IMOJKHBI MIMETh HEUCTEKIINH CPOK
FOTHOCTH.

Iepen ocyIiecTBIEHHEM MBIThS
I"OJIOBBI JJOJI?KHBI 6I)ITb IIOATOTOBJICHBI
BCe HEOOXOIMMBIE CPEICTBA
1 MTHBEHTAph (B TOM YHCJIE HIAMITyHb,
MOJOTEHIE, MHANBUAYaIbHAS
pacdecka).

Oxa3zaHue yCciIyry J0JDKHO
00eCIIeYnTh YAOBICTBOPSHUE
MOTPEOHOCTH TTOY4aTeNs YCIyTH
B MBITHE TOJIOBBI

37.12.6. rurneHnveckas o0paboTka
HOT ¥ PYK (CTpIDKKA HOTTEH)

VYcnyra npenycMaTpuBaeT:
ompeeeHne He00X0UMOCTH
FUTHEHUYecKoi 00paboTku HOT (PYK),

0COOEHHOCTEH MPOIIe Ty PHI
B 3aBUCHUMOCTHU OT COCTOSITHUA
BIOpPOBbsI (3a00JICBaHU);
00CyX/ICHHUE C MOoJTydaTesieM
[YCILyTH MOpsIJIKa JeHCTBUI
npu 00padoTKe HOT (PYyK), Xapakrepa
MTOMOIIIH;
MOJITOTOBKY PYyK (HOT)
TSI THTHEHUYIecKoi 00paboTKw;
CTPWKKY HOTTEH Ha pyKax U HOrax
c coOuoieHueM Mep 0e3011acCHOCTH
1 TEXHUKH 00pa0OTKH HOTTEH

VYeiyra npepocTtaBisieTcst
B COOTBETCTBHH C IIPAaBUIIAMHU
BHYTPEHHETO PACHOPAIKA, a TAKKE
10 HEOOXOINMOCTH.

JInno, okaspIBaroLIee yCiIyry,
ITOJDKHO Mepe HayajioM MPOLey bl
OCYIIECTBUTH TMTMCHUYCCKYIO
00paboTKy pyK.

JlomyckaeTcsi OCyIeCTBIATh
00pabOTKy HOT U pyK
C MCIIOJIb30BaHUEM MHIUBHIYaAIbHbBIX
MHCTPYMEHTOB.

IIpu cTpuxkke HOTTel TOKHBI
COOTIOIATHECS TEXHOJIOTHS
BBIIIOJHEHHS JaHHOM MPOLEAYPHI,
Mepbl 0€30M1aCHOCTH, YCTPAHSATHCS
[PUCKH TPaBMHPOBAHHUS I10JTyYaTEIIs
yCIIyTH.

OxazaHue yCcIyry J0JDKHO
00ecIieunTh yJOBIETBOPEHHE
MOJTydaTesst yCIIyTd B THTHEHHMYECKOH
00paboTKe HOT H PYK
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37.12.7. cMeHa nOATY3HHUKA

Ycnyra npegycmaTpuBaerT:

nH(OPMHUPOBaHHE TTOJTyYaTest
YCIIYTH O TIPEJICTOSIIEeH IpoLeype,
00CyXKIeHHE ee 0COOCHHOCTEN;

COIIPOBOXKJICHUE K MECTY CMEHBI
[0/ITy3HHUKA,

ITOMOIIb B CHATHH (0JICBaHNH)
OJICIK/IbI, OIS, 3arPSI3HEHHOTO
[O/Ir'y3HUKA U OIeBaHHE YUCTOTO;

THTHEHUYIECKYI0 00paboTKy (B TOM
qrcie MOoIMbIBaHUE, IPOTHPAHUE);

yOOpKY CHATOTO MOATY3HHKA
B CIIEI[MaIbHO OTBEJICHHOE MECTO

Ycyra npenocTaBisieTcs o Mepe
HE00XO0AUMOCTH.

JIumo, okaseIBarolee yciyry,
ITOJDKHO Tepes HayajloM MPOLey bl
OCYILIECTBUTH TUTUEHNYECKYIO
[OJI'OTOBKY PYK (MBIThE PYK,
Ha/JIeBaHUE IIEPUATOK), a TAKKE
BJIaJICTh HABBIKAMHE OJICBAHUS
(CHSTHS) TOATY3HUKOB.

Hcnonp30BaHHbIC TOATY3HUKH
JTOJIDKHBI 6])IT]) IIOMCUICHbI
B CIIELMaIbHO 000PYI0BaHHOE MECTO
It coopa.

ITpu oxa3zaHuyM yciayru A0JDKHA
coOoaTbest 0co0ast KOPPEKTHOCTh
[0 OTHOIIEHHMIO K TT0JIy4aTellto
[YCITyTH, a TaKke 00eCIIedeHO
cOOFOIeHIEe Mep MPUBATHOCTH.

OxkasaHue yCIIyTH TOJHKHO
00ecIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOJTyYaTeNs YCIyTH
B CMEHE MOATY3HHUKA

37.13. cOpOBOXKACHUE K MECTY
POBEICHUS peaOUINTAIIMOHHBIX,
AOMIINTALIMOHHBIX MEPOTIPHUSTHH,
poIIeyp, 3aHATHI K1 00paTHO

VYenyra npenycMaTrpuBaeT:

00CyXCHHUE C MoJTydaTesieM
[YCITyTH YCJIOBHI U 0COOEHHOCTEH
MEPECABUIKCHHUSA K MCCTY ITPOBEACHUA
[peadMIINTallHOHHBIX,
AQOMIINTALIMOHHBIX MEPOTIPHATHH,
MpoLeayp, 3aHATHH U 00paTHO;

MTOMOIIb B TIOATOTOBKE
K TICPEABIDKECHHTO
(Tipu HEOOXOAMMOCTH);

COTIPOBOJKIICHNUE TTOTyqaTels
[YCITyTH, B TOM YHCIIE
C MCIIOJIb30BaHUEM
pu Heooxoaumoct TCCP,
ACCUCTUBHBIX YCTPOUCTB
M TEXHOJIOTHH, K MECTY IIPOBEICHHS
[peadMIINTallNOHHBIX,
AQOMIINTALMOHHBIX MEPOTIPHATHH,
MPOIICTyp, 3aHATHI 1 00PaTHO;

yCTpaHEHHE 3JIEMEHTOB CPEIbI,
BaTPYIHSIOIINX NepeABIKEHHE (B TOM
MHCIIE OTKPBITHE MITN 3aKPBITHE
nBepei, 0TOIBUTaHHE
MeTKOTabapUTHON MeOeH, BHI30B
mudra);

O0XUAaHUC B MECTC IPOBECACHUA
[peaOMITUTAIIMOHHBIX,
QOMIINTALIMOHHBIX MEPOTIPHSATHH,
MpoLenyp, 3aHATUI
(TIpm HEOOXOIMMOCTH)

VYenyra npepocrasisieTcs
B COOTBETCTBUHU C IIpaBUJIaMH
BHYTPEHHET0 pactopsKa,
[yCTaHOBJIEHHBIM TpauKoM
BBITTOJTHEHHSI COOTBETCTBYIOIINX
[pEaOMIMTAlIMOHHBIX MEPOIIPUSITHH,
MpoLenyp, 3aHATUI.

Bpemst 1 MmapmpyT nepeaBrKeHUs
IMOJKHBI OBITH COTJIACOBAHBI
C IOJTy4aTeneM yCIyTH, yYUThIBaTh
€ro MHANBHIYaJIbHbBIE 0COOCHHOCTH
(cocTosiHUE 300POBBSI, HCIIOIb3YEMbIE
ACCHCTHBHBIE YCTPOICTBA, CKOPOCTh
MEPEBIKCHUS).

MapuipyT J0JIKEH BKJIHOYATh
COIIPOBOXKJICHUE OT MeCTa
MOCTOSTHHOTO TIpeOBIBaHMs (KOMHATHI)
K MECTY TPOBE/ICHHS
[peadMINTAIIMOHHBIX,
AOWITUTAlMOHHBIX MEPOIIPUATHI,
MPOIIeTyp, 3aHATHI 1 00paTHO.

JIuno, ocyniectsistonee
COIPOBOXKCHHE, OJKHO OBITH
00y4eHO IpaBUIIaM U OCOOCHHOCTSAM
COITPOBOXKICHUS JIUILL C PA3TMYHBIMU
HapyLICHHUSIMH.

ComnpoBox/ieHHE TOTHKHO
oOecrieunBaTh 0€3011aCHOCTh
ITBYDKEHUH MTOJTydaTens yCIyTH,

a TaKKe CBOCBPEMEHHOE
MH(OOPMHUPOBAHUE O 3HAYUMBIX
DIIEMEHTAX Cpelbl (B TOM YHCIIE
moporax, Ooparopax, IBepsix).

OxkazaHue yCIIyTu TOJHKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEeOHOCTH MOTyYaTeNs yCIyTH
B 0€3011aCHOM NEePEIBIKEHUN
K MECTY TPOBE/ICHHS
[peadMINTallNOHHBIX,
AOMITNTAIMOHHBIX MEPOTIPHATHH,

poueayp, 3aHATHH 1 00paTHO
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37.14. oxa3zaHHe TOMOIII

B MOJIb30BAHUH yCIyraMu
rene)OHHOI CBSI3M U MOYTOBOM CBSI3U
(yrouHeHue u Habop HOMEpa,
HayMCcaHue U OTIIPaBKA OTIIPABICHUI
MUCEMEHHOU KOPPECIIOHACHIINU

1 Ipyroe)

Ycnyra npegycmaTpuBaert:

YTOYHEHHUE Y MOTYy4aTessl yCIyT
[TOXOISIIETO CITOC00a CBSI3H,
collepKaHus M 00beMa He0OX0IUMON
MOMOIIIY;

OKa3aHue HEOOXOAUMOMN TOMOIIH
MOJTy4aTeNI0 YCIyTHy (B TOM YHCIIe
MTOMOIIb B HAOOpE TeIe(hOHHOTO
HOMepa, JIEKTPOHHOTO aJipeca,
COXpaHEHHH COOTBETCTBYIOIECH
mH(popMmaruy (3anucH),
OCYIIIECTBICHUN CMC-TIEPETINCKH);

MOMOIIIb B OTIIPABKE 3JICKTPOHHBIX
rceM, COOOICHNH, COBEPLIEHUH
BBOHKA;

TIOMOIIIb B COCTABJICHUN
(Harmcanny, HAOOPE) MUCEMEHHOM
KOPPECTIOH/ICHIINH (B TOM YHCIIe
MICEM, OTKPBITOK, COOOIICHNUHT), MX
OTIpaBKe, NPOYTEHUN OTBETA;

MOKYTIKY 32 CUET MOoJy4daTers
[YCITyTH HEOOXOMMOI ImeYaTHOU
pOIyKIKH (B TOM YHCIIE MapOK,
KOHBEPTOB, OTKPBITOK);

ormaTy (3a CH4eT CpecTB
MOJTydaTesst yCIIyry) MOOMIbHON
CBSI3H, JIOCTYIIA K TI00aTbHOM

KOMIIBIOTEpHOU ceTd MHTepHET

VYenyra npegocrasisieTcs
[0 3aMPOCY MOJTyYaTes YCIyTH.

Jns okazanus ycenyr B PLIIU
ITOJKHBI OBITH CO3/JAHBI YCIIOBHS
ITJTsT TTOJIB30BAHUS YCITYTaMH CBSI3U.

JIuio, okassiBaroIee yCayry,
ITOJKHO 00ECTICUUTh
KOH(UACHIIMATLHOCTD HH)OPMAIUH,
HOHy‘IeHHOﬁ Ipy UCIIOJTHECHHUU CBOUX
00sI3aHHOCTEH.

IIpu ocyecTBaeHNH MaaTexen
(TTOKYTIOK) 3a CUET CPEeICTB
MOJTy4aTess yCIyTH BCe PacXObl
ITOJKHBI OBITH OATBEPK ICHBI
ITOKYMEHTAJIBHO (YEeK, KBUTAHIIHSA).

OxkasaHue yCIIyTu TOJHKHO
00ecednTh MOMOIIIb TTOJTyYaTelto
YCIYTH B MOJIb30BAHUU YCIyraMu
CBSI3U, OCYIIECTBICHUU
KOMMYHHUKAIIUU C POJICTBEHHUKAMH,
BHAKOMBIMHU

38. ConmanbHO-TIOCPEAHNICCKHIE YCITYTH:

38.1. comeiicTBHE B OITYIECHUN
00pa30BaHMs C yUETOM COCTOSHHS
3I0POBBS

VYenyra npenycMaTrpuBaeT:

N3y4YeHUE 3aKIF0YCHUH LICHTPOB
KOPPEKIIOHHO-Pa3BUBAIOIIETO
00y4eHUs 1 peadMIINTALMHU 110 MECTY
PKUTETIFCTBA U CIIPABOK
M3 yUpexIeHH 00pa3oBaHus C LEIbI0
OpraHu3a 00pa3oBaTEIILHOTO
mporecca;

CO3JJaHKE YCIOBUM
ISl OCYIIIECTBIICHUS
oOpaszoBaTensHOTrO Tponecca B PLIIN;

obecrieueHne COpOBOXKICHUS
(o yaebHOro Kiacca);

cojielicTBre B o0ecrieueHnn
HEO0O0XOIUMBIMH IIKOJIEHBIMU
MMPUHAJIC)KHOCTAMU,
BCIIOMOTATEIFHBIM MaTEePHAJIOM,
yueOHOM JIUTepaTypOi;

MTOMOIIb B TIOATOTOBKE
1 0(hOpPMIICHUH JOKYMEHTOB
T IoNydeHnsl 00pazoBaHuA (BeIIada
BEJIOMOCTH 00 YCIIeBaeMOCTH 3a BpeMsi
npeosBanus B PIIIN)

VYenyra npepocraBisieTcs
B COOTBETCTBHHU C COCTOSIHUEM
BIOPOBBS I 00ECTICUCHHS
peayM3aly npas B 00J1aCTH
00pa3zoBaHus, TapaHTHPOBAHHBIX
Konexcom Pecniyonmku benapych
00 0OpazoBaHUH.

Ycmyra npenocTaBisieTcst
HenocpeacTBeHHo B PIIJI.

B PLIJIN nomKHBI OBITH CO3/IaHBI
[YCIIOBUSI ISl OPTaHU3aNU
00pa3zoBaTeNLHOTO NpoLecca (B TOM
qriciie yaeOHbIe KIIacChl, KAOMHETHI
U1l CaMOIIOITOTOBKH, TPY/IOBHIC
MacTEpCKHE), aIalTHPOBAHHBIC
C Y4ETOM COCTOSIHHS 37I0pPOBbS
M 0COOBIX MOTPEOHOCTEH MOTydaTess
YCITyTH.

Oxa3zaHue yCIyry JOJDKHO
00ecreunTh CO3/[aHue yCIOBHMA
IS pean3anny npaBa
Ha 00pa3oBaHUE, B TOM YHUCIE
MHKJIIO3UBHOE 00pa3oBaHue

38.2. IOMOIIE B ITOJATOTOBKE
ITOMAaIIHUX 3aJaHuH

Ycnyra npegycmaTpuBaert:

n3y4yeHue noTpedHocTer
MOJIy4daTeiid YCIYT'Y B IOJTYUYCHUN
MTOMOIIH JUISL BBITIOJHEHUS (M3yUYeHN)
3aJJaHHOTO MaTepHaa;

00BsICHEHUE 33JaHHOTO MaTepraa
MOJTyJaTeN0 YCIyTH B JOCTYITHON
s Hero opme;

MIPOBEPKA BHIITOJTHEHHOTO 3a1aHHs

VYenyra npegocrasisieTcs
[0 3aIpOCy MOJTydaTens yCIyTH,

B COOTBCTCTBUU C y‘leGHbIMI/l
[IaHAMH, PACIUCAHUEM 3aHATUIL.

VYcnyra okasbiBaeTcs
BOCITUTATEIIEM.

JInno, okazpIBarouiee yciyry,
IMOJKHO pacrionarats HHpOpMauei
0 PEKOMEHIOBAHHBIX IS JIHI
C pa3IMYHBIMH THIIAMH HapyIICHUH
00pa30BaTENbHBIX IPOTPAMMAX.

VYcmyra MOXKeT OKa3bIBaThCs
B MHIMBUAYAJILHON U (WIIN)
rpynmnoBoi gopme.
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IIpu oxazaHuM yCIyTH JOTKHBI
[YIUTBIBATHCSI HHTEPECHI, JKEJIaHUS
1 CIIOCOOHOCTH ITOJTy4aTessl yCIyTH,
€ro COCTOSIHHE 310POBbs

38.3. comelicTBHE B OpraHu3aluu
PO OpUEHTANOHHBIX MEPOIPUSTHI

VYcnyra npegycMaTpuBaeT:
n3y4yeHue noTpedHocTel
NOJTy4yaTessl yCIIyT Ha IPOBECHHE
IMMATHOCTUKH 110 BBISBICHUIO
CKJIOHHOCTEH U CTIOCOOHOCTEH
K Ipo(eCCHOHATIBHON NeATeIbHOCTH,
TPYJOBOI 3aHATOCTH B OTHOLICHHU
OIIPEJEIICHHBIX BUJOB TPYLOBOI
eI TeIbHOCTH, TIPO(ECCHi;
OKa3aHHE [TOCPEIHUYECKON
MOMOIIH JUTS IPOBEACHHS
npoQoprUeHTAINOHHBIX MEPOIIPHUSTHIA;
OKa3aHue MOMOIIHN B JOCTaBKE
B OpraHHU3alMI0, OKa3bIBAIOLIYIO
YCITyTH 1O TPO(OpHEHTALIHOHHOMY
TECTHPOBAHUIO (Tyda U 00paTHO)

VYeciyra npenocraBisiercs
C Y4ETOM COCTOSIHUS 3[0POBbS
1 BO3PACTa MOJTy4yaTeNs yCIyTH.

VYeiyra npeaocTaBisTbCst
B opraHuzauuu, ¢ koropoit y PLIZIA
BaKJTIOYEH JIOTOBOP (COTIIAIICHHE)

0 COTPYIHHYECTBE.

VYenyra 1omkHa BKIOYaTh
B3aMMOJIEHICTBHE C OpPraHU3aTOPaMHU
MpoGOPUCHTAIIIOHHBIX MEPOTIPUITHI
B MHTEpECaxX MOIydYaTens yCIyTrH.

[Tpu oprann3anuym 10CTaBKH
B yUpeKaeHHs (OpraHu3anum),

Ha MEPOTIPUATHSA, IOIKHBI
MCTIONIb30BaThCS TPAHCIIOPTHBIE
CpeACTBa, COOTBETCTBYIOIINE
yCTaHOBJICHHBIM TPEOOBaHHSM, B TOM
YHCIIE aJaNTHPOBAHHbIN K TIEPEBO3KE
[MacCaXKUPOB C OTPAHUUCHUIMHU

B IICPCABUIKCHUU.

Oxka3aHue yCiryTu JI0JIKHO
COIECTBOBATh PACILIUPEHUIO
BO3MO>KHOCTEH ITOJTy4aTess yCIyr
10 ero COIMAIbHON MHTETPaluu
M ajanTanuu

38.4. coneiicTBUEe B NOITy4EHUN
IMEIUIIMHCKOM IOMOIIHY, BKJIFOYast
COMPOBOXKJEHUE B FOCYAAPCTBEHHbBIE
OpraHU3aIuH 3APaBOOXPAHCHHUS,
MHBIC OPTaHU3AINU, B TOM YHCIIC
TS IPOXOXKISHUS
[peaOMITHTAIIMOHHBIX,
AOMITUTAITMOHHBIX MEPOTPHUSITHA,
00CIIeIOBaHMI, KOHCYIIbTAIIHI

VYceyra npeaycMmarpuBaet:

YTOYHEHHE MTOTPEOHOCTH
MOJTy4aTeNs yCIyT B MOTYyYCHUN
IIAHOBOM MEIUIIMHCKOM ITOMOIIN
(B TOM umcIe s 00eCTICUCHHS
KOMIUIEKCHOCTH peadMINTalnH,
AOMITUTAINH );

OKa3aHME NTOCPEIHUYECKON
[TOMOIIH JIJISI TOJTyYCHHS
HE0OXOAMMOI TIAHOBO
MEIUIUTHCKON ITOMOIIH (3aKa3 TaJlOHa,
OCYIIIECTBIICHHUE 3aIIMCH 110 TeneOoHy,
uepes3 TI00aEHYI0 KOMIIBIOTEPHYIO
ceTb VIHTepHeT, yCTaHOBJICHUE
KOHTAKTOB C BpauaMu-
CTIEITUAIACTAMHU ),

COIIPOBOXKJICHHC
B TOCYIapCTBCHHYIO OpTaHU3AIUIO
BAPABOOXPAaHCHU S, NHBIC OpraHru3alun
T IPOXOKICHUS 00CIICTOBAaHHM,
KOHCYJIbTaIHi (Ty1a U 00paTHO);

OKa3aHHE MTOMOIIN
[IpU NIEPEABUKECHUN
M0 TOCYJAPCTBCHHON OpTraHU3aIlIH
3IpaBOOXpaHEHUs, MHOM OpraHu3allny;

OKa3aHHE MTOMOIIU BO
B3aUMO/ICHCTBUM C PaOOTHUKAMHU
TOCYapCTBEHHON OpraHU3aIllui
BApaBOOXpPaHECHU, UHBIE
OpTraHU3aII;

OKa3aHUe COACICTBUA B 1I0CTaBKE
B OpPTaHU3AINIO, OKA3BIBAIOIIYIO
ycryru (Tyaa u 00paTHO)

Ycnyra npenocTaBisieTcst
C y4eTOM peKumMa padoTHI
TOCYZIapCTBEHHBIX OpTaHU3aLUH
BPaBOOXPAHEHNUS, HHBIX
OpTaHU3aLUH JJIS TPOXOXKACHHS
[peadMIUTaIIMOHHBIX,
AOMITNTALIMOHHBIX MEPOTIPHSATHH,
00ciie[oBaHMi, KOHCYJIbTAIHH.

CormpoBoxaeHHE
B TOCYIapCTBEHHbIE OPTaHU3AIIH
3PAaBOOXPAHEHHUsI, HHbIC
OpTaHU3aLUH OCYIIECTBIACTCS
padotHukoMm PII/IN.

JIuno, ocyniectsisonee
COIIPOBOXKIICHUE, IOJDKHO OBITh
00ydJeHO TpaBHUIIaM M OCOOCHHOCTSM
COIIPOBOXKICHUS JIUILL C PA3TMYHBIMU
HapyLICHUSIMHU, B TOM YHCIIE
c ucroibzoBanrem TCCP,
ACCHCTHBHBIX YCTPONCTB
M TEXHOJIOTUH (IIpH HEOOXOAUMOCTH).

JInmo, okaspIBaroIee yciyry,
IMOJKHO 0OecreunBaTh 0€301acCHOCTh
MOJTydJaTeNsl yCIIyTH Ha MIPOTSHKCHUH
BCETO BPEMEHHU OKa3aHUs YCIYTH,
CBOEBPEMEHHOE HH(OPMUPOBAHHUE
0 Oapbepax (B TOM uucie 6opropax,
MOpOTax) M 0 BO3MOXKHOCTH MX
yCTpaHeHue (B TOM YHCIIE OTKPBITHE
ImBepeit, BRI3OB TU(TA).

JInno, okaspIBaroliee yciyry,
oOecrieunBaeT KOHPHICHINAIBHOCTh
nH(poOpMannK, cTaBIIeii N3BECTHON
[IPY MCTIOJTHEHUH UM CBOHMX
00513aHHOCTEH.

Oxka3aHue yCiryru J0JIKHO

o0ecIeunTh YIOBIETBOPEHHE
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MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B TIOJTy4YCHUH HEOOXOMMON
MOIIEPIKKH (COMIPOBOMKACHUS)
IS TTIOJTyYeHNsT MEANIIMHCKON
[OMOILIH

38.5. comelicTBHE B OCEIEHUH
YUPEXKICHNH KyJIBTYPBI,
TOTIOJTHUTEIBHOTO 00pa30BaHus,
(bm3MUECKOl KyIbTYpHI M CIIOPTA,
y4aCTHH B IOCYTOBBIX KYJIBTYPHO-
[pa3BIEKaTENbHBIX MEPOIPUSITUSIX BHE
PLI/IM, BKiIFO9ast COICCTBHE
(TIoMoIIb) B 1OCTAaBKE B YKa3aHHBIE
yUpesKAeHUs (OpraHnu3alim)

1 0OpaTHO

VYcnyra npegycMaTpuBaeT:

YTOYHEHHE y TOJIydaTess YCIyTru
MOTPeOHOCTH (3aHHTEPECOBAHHOCTH)
B ITOCSIICHUN YIPEXKICHHN KYJIbTYpBI,
IMOTIOJTHUTEIEHOTO 00pa30BaHMs,
(br3H4ecKoil KyJIbTYpBI U CIIOPTA,
Y4aCTHHU B JOCYTOBBIX KYJIBTYpPHO-
[PA3BJICKATCJIbHBIX MCPOIIPUATUAX BHE
PLUIN;

MIOUCK HEOOXOUMBIX yUPEXKICHUH
KyJIBTYPBI, IOTIOTHATEIHHOTO
00pa3zoBaHus, PU3HIECKOH KYIbTYPHI
M CIIOpTa, yTOYHEHNE UH(OPMALIUH
00 UX MECTOHAXOXKACHHH, PEXKUME
[pabOTHI, YCIOBHAX OKa3aHUS yCIIyT;

OKa3aHHE MIOMOILH B IOCTABKE
(Tyma u obpaTHO)

VYecinyra npenocrasisiercs
C Y9€TOM COCTOSTHHS 3710POBB,
[pexrMa paboTHI YUpEeKICHUN
KyJIBTYPBI, IOTIOTHATEIHHOTO
0Opa3oBanus, pU3NIECKOU KyJIbTyphI
U CIIOPTAa, IPOBECHNUS IOCYTOBBIX
KyJIbTYPHO-pa3BJIE€KaTEIbHBIX
MEPOIIPUATUIH.

ConpoBOX/I€HUE B YUPEKACHUSI
KYyJIBTYPBI, IOTIOIHATEIHHOTO
00pazoBaHust, PU3MIECKOH KyIbTYpBI
W CIIOpTa, MHBIE OPTaHU3aINH
ocymecTBisiercs pabotankom PIJIN.

JInno, okaspIBarouiee yciyry,
IMOJDKHO 00eceunBaTh OE€30IIaCHOCTD
[OJTydaTessl yCIIyTH Ha MPOTKEHUH
BCETO BPEMEHH OKa3aHUs YCIYTH.

JInno, okaspIBaroliee yciyry,
ITOJKHO BIIAIETh TOCTOBEPHOMH
W akTyanbHOU MH(pOpMaIen
0 MOPSAIKE U YCIOBUAX PabOTHI
YIpEeXIeHUH KyJIbTYpBI,
ITOTIOTHUTETHHOTO 00pa30BaHMs,
(bm3MuecKoll KyJIBTYpBI U CIIOPTA,
MPOBEIECHNUS TOCYTOBBIX KyJIbTypHO-
[pa3BIICKaTEIbHBIX MEPOIPUSITHH,

A TaKXKe MX JTOCTYIMHOCTH JUISl JIIOACH
C pa3IMYHBIMH THIIAMH HapyIICHHUH.

VYcmyra nomKkHa BKIFOYATh
B3aMMOJIEHICTBHE C OPraHU3aTOPaMHU
TOCYTOBBIX KYJBETYpPHO-
(pa3BieKaTeIbHBIX MEPOIIPUATHI
B MHTEpECaxX MOIydYaTens yCIyTrH.

Oxka3aHue yCiryru JOJIKHO
COJIEIICTBOBATh PACLUIMPEHUIO
BO3MO>KHOCTEH MTOJTyqaTelsl yCIyT
0 TIPOBEACHUIO JOCYTA, €0
COLIMAJILHOM MHTErpaluu
M aJanTanuu

39. ConnabHO-TICHX0JIOTUIECKHUE YCITYTH:

39.1. mpoBeaeHNE COITUANIBHO-
[ICHXOJIOTHUECKOW TUATHOCTUKU

Ycnyra npegycmaTpuBaerT:

BBISIBJIEHHE COITHAIIbHO-
MCUXOJIOTHYECKUX TPOOIeM,
HE00XOIUMOCTH MIPOBEACHUS
COLIMATIbHO-TICUXOJIOTHYECKON
ITIarHOCTHKHY;

HHPOPMHIPOBAHUE TTOTyIATEIS
YCITyTH O Ha3HAYCHUH COIHAIHHO-
MICHXOJIOTHYECKOW AUAarHOCTHKH,
0COOEHHOCTSIX €€ MPOBEACHNUS;

mo100p HEOOXOIUMBIX METOJIHK;

MMPOBEACHUC MCUXOAUATHOCTUKHU
VIMYHOCTH (C HUCIIOJIb30BAHHUEM
COOTBETCTBYIOIIMX METOIMK, LIKAJ,
OIPOCHUKOB H T.1I.);

aHaJIKu3 pe3yJbTaToB
MICHXOINATHOCTHKH, Pa3padoTKy
[PEKOMEHIALMI 110 PELIEHUIO
BEISIBIICHHBIX TIPOOIIEM;

nHGOPMHIPOBAHUE TTOTyIaATENs

VYenyra npenocrasisieTcs
10 3a1poCy NMpPU HAJTUYUHU MOKA3aHUHI
(Tpu corylacuy 3aKOHHOTO
MpeACTaBUTENS OTydaTessl yCIyTH)
C Y4eTOM 3aKOHO/IaTeIbCTBA B cepe
OKa3aHUsI ICUXOJIOTHIECKOM TTOMOTITH.

JInno, okaspIBarouiee yciyry,
ITOJDKHO IMETh BEICIIIEE
MCUXOJIOTHYECKOE 00pa30BaHMe WIIN
nHOE 00pa3oBaHKe (MIEPEMOATOTOBKA),
Imornyckatolee paboTy IMCHUXO0I0rOM
B COOTBETCTBHUU
C 3aKOHO/IaTENILCTBOM B chepe
0Ka3aHMsI ICUXOJIOTUYECKON MOMOIIY.

JInno, okasbiBarolee yciyry,
ITOJKHO 00€CTIeUNTh YBaKUTEIBHOE,
HEIUCKPIMHUHAIIIOHHOE ¥ TYMaHHOE
OTHOIIIEHHE K TOJTYYaTeN0 YCIYTH,
COXpaHEHHE TalHbI

KOHCYJIbTHPOBAHNs, BOSMOKHOCTDH
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YCIIyTH O pe3yJIbTaTax COLUaNbHO-
MCUXOJOTHYECKON JUArHOCTUKH

0TKa3aThCsl OT €€ MPOBEICHHUS
Ha J1F000H cTamuu o TPeOOBAHHIO
MOJTy4aTesst yCIyru (ero 3aKOHHOTO
MpeICTABUTEIS).

VYeiyra okaseiBaeTcs
B CHICUAIBEHO 000pyIOBAaHHOM
IMOMEIICHNH (B TOM YHCiIe KaOnHeTe
[CHXO0JIOTa), aaAlITHPOBAHHOM
C y4eToM 0CcOoOBIX MOTpedHOCTEN
roJydaTesiell yCIyru, rie CO3AaHbl
[YCITOBHSI JUTsI COOJTFOICHHUS
KOH(pHUICHIIMATBHOCTH
158 06eCHe‘leHI/IH JOBEPUTCIIBHBIX
OTHOLIEHHH.

Hnpopmauus o nopsiake
[POBE/ICHHUS U LISITH
[CUXOUATHOCTUKH, €€ Pe3yJIbTaTax
ITOJKHA U3JIAraThCs IOCTYITHBIM,
SICHBIM SI3BIKOM C YYE€TOM COLUAIILHO-
MCUXOJIOTUYECKUX U MHBIX
MHIUBHUYAIbHBIX OCOOCHHOCTEH
[oJydaTesist yCiyru

39.2. ICUXO0JIOrHYECKOE
KOHCyJII)TI/IpOBaHI/Ie

VYenyra npenycMaTrpuBaeT:

BBISIBJICHUE MOTPEOHOCTH
B IICUXOJIOTHYCCKOM
KOHCYJIbTUPOBAHHUU;

HH(POPMHUPOBAHUE TTOTyIATEIS
YCITyTH 00 0COOEHHOCTSIX
KOHCYJIbTUPOBAHHUS (B TOM YHCIIC [IEITH
KOHCYJIbTUPOBAHUSI,
MIPOIOJDKUTEIHHOCTH);

M3y4YeHHE PeadbMINTAlMOHHO
KapThI TIOJTy4YaTess YCIIyTH,
00Cy>KIeHHE MPOOIIEM TOTydaTels
YCIIYTH, TTOPSI/IKa €r0 TPOBE/ICHHUS;

NPOBEJICHUE NPU HEOOXOMMOCTH
(110 cornacuio Moy4arens yCIyrd Wil
€ro 3aKOHHOT'O TPEICTABUTEIIs)
MICHXOIUATHOCTUKY JUTS yTOYHCHHS
MpoOJIeMBI, CIIOCOOO0B €€ PeLIeHUS;

MPEI0CTaBICHHE OTBETOB
Ha BOMPOCHI [TOJIy4aTeNs YCIYTH;

oOcyKaeHue IIana JeHCTBHMA
10 pEIICHHUIO MPOOJIEM B CITIOCOO0B
BBIXO/1a M3 CIIOKUBILEHCS CUTYaluu

VYenyra npepocrasisieTcs
[0 3aIPOCy MOJIyYaTelis yCIyr
B COOTBETCTBHUU
C 3aKOHO/IAaTENILCTBOM B chepe
OKa3aHUsI [ICUXOJIOTHYECKOH TOMOIIIH.

JIumo, okaspIBarolee yciyry,
ITOJPKHO MMETD BBICILIEE
MCHUXOJIOTHYECKOE 00pa30BaHUE HITH
MHOE 00pazoBaHMeE (TIEPETIOATOTOBKA),
Imomyckatoiee paboTy CHXOJI0rOM
B COOTBETCTBUH
C 3aKOHOJATEIBCTBOM B cepe
OKa3aHMs IICUXOJIOTMYECKON IIOMOIIIH.

JInno, okaspIBaroLee yCciyry,
ITOJDKHO 00€CIICUNTh YBAXKUTEIILHOE,
HEeIMCKPUMHUHALMOHHOE U TYMaHHOE
OTHOLIEHHE K IOJIyYaTeto YCIIyTH,
KOHGHICHIIMATBHOCTD JINYHOI
WHPOPMALINHN, COXPAHEHHE
Mpo¢eCCHOHATBHON TalHBI,
BO3MOXKHOCTB OTKa3aThCsl
OT NPOBEACHHS KOHCYJIbTaLlIH
Ha JII000H CTaJuu ee OCYLIEeCTBICHHS
10 TpeOOBAHMIO MOJTyYaTeNs yCIyTH,
€ro 3aKOHHOT'O MPEJCTABUTEIIS.

VYcenyra oka3piBaercs
B CHEUATBHO 000pYyTIOBAaHHOM
IMOMEIICHUY (B TOM YHCIIC KaOHMHETE
[CUXOJIOTa), aAalITHPOBAHHOM
C Y4ETOM OCOOBIX TOTPEOHOCTEH
nory4yaresnell yCIyri, Tae CO3IaHbl
YCIIOBHS VISl COOIIOICHUS
KOH(pHICHIIMATBHOCTH
1 obecriedeHns JOBEPUTEIIBLHBIX
OTHOILLEHHI.

VYenyra npeanosnaraer
BO3MO>KHOCTbB IIPE/I0CTABIICHUS
nH(pOpMALUK MOTYyYaTEII0 YCIyTH
(ero 3aKOHHOMY NPEICTABUTEINIO)

B YCTHOM (ITMCHMEHHOM) BHJIE

39.3. ncuxonorudeckas KOppeKLuus

VYciyra npenycMaTpUBaeT:
U3y4YeHHUE CUTYallUH,

00Cy)KIEeHHE ¢ oyJaTeiIeM

chyra MMpeaOCTaBIIACTCA
1O 3aIpoCy noJjyvareiisd yCJIyru uin

[IpY HAJIMYMUH TOKA3aHUU
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YCIIyTY TPYIHOM KU3HEHHOU
cuTyaruu (IICUX0JIOTUISCKOMN
poOJIeMBl);

HH(POPMHUPOBAHUE ITOTyIATEIS
[YCITyTH O TIOPSITKE PaOOTHI,
MPOJIOJDKUTEIBHOCTH (C yUETOM
COCTOSTHUS 37I0POBB);

mo00p, IPOBEICHAIE U aHAIH3
IMIAarHOCTHYECKUX METOAHNK
TS OpTaHU3AIIH KOPPEKITMOHHOM
[paboThI;

HaOJI0IeHne 3a TMHAMUKON
M3MCHCHUSA COCTOAHUS MOJyqaTeCIIA
[YCITyTH B IIPOIECCe KOPPEKIIMOHHOM
[paboTsI;

pETyIIsIpHOE B3aMMOJICHCTBHE
C TIOJTyJaTeNIeM YCIIyTH AT OLICHKH
[pe3yIIbTaTUBHOCTH, H3MEHEHHIA
B COCTOSIHUH, KH3HEHHOU CHUTyallu
MOJTy4aTessl yCIyTH;

MIPEeIOCTaBICHNE HEOOXOAUMBIX
[peKOMeH A

(TIpu corylacuy MoJry4aTess yCiayru
I €r0 3aKOHHOTO MPE/ICTaBUTEIIs )

B COOTBETCTBHHU

C 3aKOHO/IATENILCTBOM B chepe
OKa3aHUsI [ICUXOJIOTHYECKOH TOMOIIIH.

JInno, okaspIBaroiee yciyry,
OJIDKHO UMETh BbICHICC
[CHXOJIOTHYECKOe 00pa30BaHUE UITH
nHOe oOpazoBaHue (MIEPENOATrOTOBKA),
Imoryckaroiiee paboTy MCHUX0IOTOM
B COOTBETCTBHU
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHUsl [ICUXOJIOTUYECKOI TOMOLIIH.

JIuno, okaseIBarolee yciyry,
ITOJKHO 00€CIeYHTh YBOKHUTENBHOE,
HETUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOLICHHE K TOJIyYaTeNto YCIIyTH,
KOH(UAEHIIMATEHOCTD JIMYHOU
MHpOPMALINH, COXpaHEHHE
MpoeCCHOHATBHOMN TalHBI,
BO3MOXKHOCTh OTKa3aThCsl
0T TIPOBE/ICHUS KOPPEKIIMOHHON
(paboThI Ha OO0 CTagNH ee
OCYIIECTBIICHHS 10 TPEOOBAHHIO
MOJTy4aTess yCIyTH, ero 3aKOHHOTO
MpenCTaBUTEIIS.

VYcenyra okasslBaeTcs
B CHCIUAIBHO 000pYIOBAHHOM
MMOMEIICHUH (B TOM YHCIIe KaOMHETE
[CUXO0JIOra, KOHCYJIbTAlIMOHHOM
KaOMHEeTE), afalTHPOBAHHOM
C Y4€TOM 0COOBIX MOTpEeOHOCTEH
roJydaTesnell yCIyru, rie CO3AaHbl
[YCITOBHSI JTsI COOJTFOICHHS
KOH(UACHIIMATEHOCTH
158 06eCHe‘leHI/IH JOBEPUTCIIbHBIX
OTHOLIEHUM.

Wudopmanus o nopsike
[POBEICHUS U 11U KOPPEKIIMOHHOMN
[pPabOThHI TOJHKHA U3J1araThbCs
ITOCTYIHBIM, SICHBIM SI3BIKOM C YIETOM
COLIMAJIBHO-TICUXOJIOTUYCCKUX U UHBIX|
0COOCHHOCTE MOTyYaTess YCIyTH.

VYenyra npeanonaraer
BO3MO>KHOCTH IIPE/I0CTaBIICHHUS
nH(pOpMAILIMH MOTYYATEII0 YCIYTH
(ero 3aKOHHOMY NPEICTABUTEINIO)

B yCTHOM (IIMCEMEHHOM) BUIE

39.4. ncuxooruyeckas
rpoduiIakTUKa

VYcenyra npeaycMmatpuBaet:

OCYIIECTBIICHUE Pa3HOOOPa3HBIX
MEPOIPUATHH 110 MCUXONPO(UIAKTHKE
(B TOM gmciie OeceIbl, JICKITUH,
TPEHUHTH, POJICBIC UTPBI,
KOHCYJIbTUPOBAHUE), HAIPABICHHBIX
Ha GOPMUPOBAHKE MOJOKHUTEITHHOTO
MUKPOKJIMMATA, IPEI0TBPAICHHE
KOH(JIMKTOB, Co/ieiicTBUE
B aJarTaluy;

MPUBJICUCHHE TIOIYYaTENs YCIAYTH
K YYACTHIO B MEPOTIPUATHIX
M0 MPO(UIAKTUKE HETaTUBHBIX
PMOLIMOHATILHBLIX COCTOSHUI

VYcnyra npenocTapisieTcst
O 3aIPOCy MOJTyYaTelisl yCIyTH
B COOTBETCTBHHU
C 3aKOHOATEIHCTBOM B chepe
OKa3aHUsI ICUXOJIOTHYECKOH MTOMOIIH
coryacHo ruiay (rpaduky)
[IPOBEJCHUS COOTBETCTBYOLINX
MEpPOIPUSITUH.

JInno, okaspIBarolIee yCiIyry,
VTOJI2KHO UMCTH BBICIICC
[CUXOJIOTHYECKoe 00pa3oBaHue TN
nHOe 00pazoBaHue (MIEPENOATOTOBKA),
Imoryckaroiee paboTy ICHX0I0rOM
B COOTBETCTBHHU
C 3aKOHOATEIHCTBOM B chepe
OKa3aHUsI ICHXOJIOTHYECKOI TOMOIIIH.

JInno, okaspIBarouiee yciyry,
[MOJKHO 00€CTIeUNTh YBAXKUTEIBHOE,
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HCIUCKPUMHWHAIIUOHHOC U TYMAaHHOE€
OTHOLIEHHE K I10JIy4YaTelIto YCIIyTH.

Ycmyra MOKeT MPeaoCTaBIIsAThCS
B IPYIIIOBOM WJIM MHAMBUIYAJIbHON
bopme.

Meponpusitus
[0 TICUXOJIOTHYECKOH NPO(UIIaKTHKE
IMTOJDKHBI YIOBJIETBOPSTD
MOTPEOHOCTSIM U 3aIrrpocam
MOJTy4aTesst yCIIyTH, ObITh
AKTYyaJIbHBIMH, COJACPKATh HAYYHO
00OCHOBaHHYIO U IOCTOBEPHYIO
nH(OpPMaIINIO, COOTBETCTBOBAThH
YPOBHIO Pa3BUTHS IOJTyqaTes
yCIIyrH, HH(pOpMAaIHs J0JDKHA
M3JIaraThCs JOCTYIHBIM, SICHBIM
SI3BIKOM C y4ETOM OCOOEHHOCTEH
oJTy4aTesst yCIyTrH

39.5. MCUXO0JIOTUYECKOE TIPOCBEIICHHE

VYceyra npegycMaTpuBaet:

NIPUBJICYEHHE TTOJTyYaTesIsl YCIyTH
K y4aCTHIO B MEPOIPHUSTHUSAX,
HarpasJIeHHBIX HA TIOBBIIICHUE YPOBHS
BHAHUH O BO3MOXHOCTSIX IOJTyYCHUS
MICUXOJIOTUYECKO ITOMOIIIH, criocodax
COXpaHEHHs IICUXOJIOTHYECKOTO
BIIOPOBBS, (hOPMUPOBAHNE
[ICUXOJIOTUYECKOH KyJIBTYPBI (B TOM
YKCIIe TIOCPEICTBOM Oece/ibl, JICKIINH,
[PYTIIOBBIX 3aHATHH C 3JIEMEHTaMH
TPEHMHI'a, TEMaTHYECKHUX 3aHATHH

VYenyra npepocraBisieTcs
O 3aIPOCy MOJTydaTelisl yCIIyTH
B COOTBETCTBHHU
C 3aKOHO/IaTEeNILCTBOM B c(hepe
OKa3aHUsI ICUXOJIOTUYECKOH MOMOIIH
coryiacHo 1uiany (rpaduky)
[IPOBEJCHHUS COOTBETCTBYOLINX
MEPOTIPUSLTHH.

VYcmyra MOXXeT MpeaoCcTaBIsThCS
B IPYNIOBOM UM UHAWBUAYAIBHON
hopme.

JIumo, okaseIBarolee yciyry,
ITOJPKHO UMETH BBICILICE
MCUXOJIOTHYeCcKoe 00pa3oBaHue TN
nHOE 00pazoBaHMeE (IEPETIOATOTOBKA),
Imoryckaroiee paboTy ICHX0IOTOM
B COOTBETCTBHHU
C 3aKOHO/IaTENILCTBOM B chepe
OKa3aHUsI ICHXOJIOTHYECKOI TOMOIIIH.

JInno, okasbpIBaroiee yCciyry,
ITOJKHO 00ECTIEUNTh YBaKUTEIBHOE,
HCIUCKPUMHUHAIIUOHHOC U TYMAaHHOEC
OTHOIIECHHE K ITOJTy4aTeI0 YCIYTH.

VYciyra MoXKeT OKa3bIBaTbCs Kak
B CIICIMAIEHO 000PYy/1I0BaHHOM
MOMCIICHHUHN (B TOM YHCJIC aKTOBOM
3aje, KaOMHEeTe IICUXO0JIOTa),
aIallTUPOBAHHOM C YYETOM OCO6I)IX
MOTPEOHOCTEN TOITydaTess yCIyTH,
TaK 1 HCTIOCPEACTBEHHO B KWJIOM
MOMEIIICHNH.

Wudopmanus, npepocrasisiemMas
MOJTyJaTeNIo0 YCIyTH, JOIDKHA OBITh
AKTyaJbHOM, HAy9YHO 0OOCHOBAaHHOM,
ITOCTOBEPHOM, OTBEUATh
MOTPEOHOCTSIM U 3aIpocaM
MOJTydaTessl yCIyTH, yPOBHIO €ro
[Pa3BUTHSI, U3JIAraThCs B JOCTYITHON
1 TTIOHATHOH (hopMe, SICHBIM SI3BIKOM,
HE HECTH PHCKa YXYAIICHHS
MCUXUYECKOTO COCTOSIHUS
MOJTydaTessl yCIyTu

39.6. ICUXOJIOrNYECKOE IPOCBEILEHHE
3aKOHHBIX IIPEACTaBHUTENEH,
COIPOBOXKIAIONINX peOeHKa-
MHBaJIUA B IIEPUOJ IIPOXOKICHUS
Kypca peaOMInTaIum, abIHTaIIH

VYcenyra npeaycMaTpuBaer:

MpPUBJICUEHNE NOTyJaTeNs yCIyru
K y4acTHIO B MEPOIPUSATHUSAX,
HarpaBJICHHBIX HA COXPAHCHNE
MICUXOJIOTHYECKOTO 3/I0POBBSI

«IIIkona 11 poauTeneny

OJIUTENCH (3aKOHHBIX

VYcnyra npenocTaBisieTcst
O 3aIPOCy MOJTydaTelisl yCIIyTH
B COOTBETCTBHHU
C 3aKOHOAATEIHCTBOM B chepe
OKa3aHUsI ICUXOJIOTUYECKOH ITOMOIIIH.

Ycmyra MoKeT peaoCcTaBIsAThCS
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MpeCTaBUTENEH ), TIOBBILICHHUS YPOBHS
X KOMIIETEHTHOCTH B BOIIPOCAxX
BOCIUTAHUS U B3aUMOACHCTBUS

C 1eTbMHU

B IPYIIIOBOM WA UHAUBUIYAJIBHON
hopme.

JIuno, okaspIBaroee yciyry,
ITOJPKHO MMETD BBICILIEE
MCUXOJIOTHYeCcKoe 00pa3oBaHue WU
MHOE 00pazoBaHMeE (TIEPETIOATOTOBKA),
[moryckaroree paboTy ICHXO0IOTOM
B COOTBETCTBHHU
C 3aKOHOATEIBCTBOM B chepe
OKa3aHUsI ICUXOJIOTUYECKOH TOMOIIIH.

JIuno, okaspIBaroLiee yCciyry,
ITOJDKHO 00€CIICUNTh YBAXKUTEIILHOE,
HECIUCKPUMHUHAIIUOHHOC U TYMAaHHOE€
OTHOLIEHHE K IT0JIy4YaTeJI0 YCIIyTH.

VYcmyra MOXKeT OKa3bIBaThCs Kak
B CIIELMAIBEHO 000PYI0BaHHOM
MOMEIIEHNH (B TOM YHCIIE aKTOBOM
3aJie, KAOMHETEe TICUXO0JIOTa).

Wnadopmanns, npegocrasisiemMas
MOJTy4aTeNro yCIyTH, JOIKHA ObITh
AKTyaJIbHOM, HAYYHO 0OOCHOBAaHHOM,
ITOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM U 3aIrpocam
MOJTy4aTessl yCIyTy, yPOBHIO €ro
[Pa3BUTHS, U3JIaraTbCA B HOCTyHHOﬁ
1 TIOHATHO (hopMe, SICHBIM SI3BIKOM,
HE HECTH PHCKa YXYyIIICHHS
MCUXUYECKOTO COCTOSIHUS
[OJTydaTessl yCIyTH

40. CounabHO-peadITNTAIMOHHBIC YCITYTH:

40.1. mpoBeneHNEe KOMIUIEKCHOMN
OLIEHKH NOTpeOHOCTEN

1 BO3MOXKHOCTEH ¢ (hOpMUPOBAHUEM
MHIMBUAYaJIbHOTO TUIaHA
[peaOmnuTanyu, abminTauu peOeHKa-
MHBaIUAA

VYenyra npenycMaTrpuBaeT:

H3yYCHHUE MPECTABICHHBIX
MOJTy4YaTeIeM yCIyTH MeIUITTHCKIX
W MHBIX JIOKYMEHTOB, 3aKTFOUCHHS
[IEHTPa KOPPEKIIHOHHO-Pa3BUBAIOIIETO
00ydYeHHS U peaOWITHTAINH;

OCMOTP MYJIbTUANCIUILITHHAPHON
opuranoit PLIJIU;

npoBeieHue (MpH HEOOXOAUMOCTH)
ITOTIOTHUTEIHHBIX 00CIICIOBAHMIA,
IMIArHOCTHYECKUX MEPOTIPUSITHN
C IIETThI0 KOMIUIEKCHOM OIICHKU
moTpeOHOCTEH U BO3MOKHOCTEH
MoJTydaTesst yCiIyry;

mox00p peadMITUTAIIMOHHBIX
MEpONPUATUH, 3aHATHI 110 Pa3TUIHBIM
BUIAM PeaOIINTAIINH, Aa0ITHTAIIH
B COOTBETCTBUM C UHAUBUAYAJIbHBIMH
0COOEHHOCTSIMH TTOJTydaTessl YCIIyTH,
4 TAaK)KE€ BO3MOXHOCTEN OpraHU3aLMN-
MmapTHEPOB (P HEOOXOTUMOCTH);

COCTaBJICHUC UHAUBUAYAJIBLHOT'O
TUTaHa peaduinTanyy, a0MINTaN
[peOCHKa-HHBATNIA HA TICPUO]T
MPOXOXKICHUS Kypca peadinTauny,
abuuranuu B PLIJIN

VYenyra npepocraBisieTcs
npu noctymienuu B PIIIN, B Hauane
Kypca peabuinTaiy, abuinTamm,
a Takxke (Ipu He0OXO0IMMOCTH)

B TIEPHO]] €TO TIPOXOKACHHS.

VYcnyra okasbiBaeTcs
cnieranuctamu P/,
KOMITETEHTHBIMHU B 0011aCTH
COLIMAJILHON ¥ MEIUITMHCKOM
[peaOmnTayy, aOWIATAIHY.

ITpu oxa3zaHMM yCIYTH AOJIKHO
00ecIieunBaThCs yBAKUTEILHOE
M TYMaHHOE OTHOIICHHE
K TIOJTy4aTeio yCIIyTry,
KOH(pMAECHIINAIEHOCTD HH(OPMALIUH,
CTaBIlIe U3BECTHOM B Mpoliecce
OKa3aHUsl yCIyTH.

Wudopmanus B npouecce
MPOBEICHUS KOMITJICKCHON OIIEHKH
MOTPeOHOCTEH U BO3MOXKHOCTEH
MOJTydaTesst yCIyTH (€ro 3aKOHHOTO
MpeACTaBUTENS ) JOJDKHA U3J1araThCs
ITOCTYIHBIM, SICHBIM SI3BIKOM.

NunuBuayanbHbIi 11aH
[peabmnTanyy, adMIMTanuy peOCHKA-
MHBAJIHM/A JOJKEH YUUTHIBATh
nMmetoruecs pecypesl PLIN
M peaOUIUTAIlMOHHBIH MOTEHIIAT
MOJTydaTens yCIyT.

B ciryuae He00X0IMMOCTH JIOTKHA|
OCYIIECTBIISTHCS OllepaTHBHAS
KOPPEKTHPOBKA HHANBUAYaIBHOTO
TUTaHa peaOWIHTaIH, a0WITHTAIIN
[pebeHKa-nHBAIH .

Oxa3zaHue yCIyTr# JOJDKHO

coneiicTBOBaTh HOPMHUPOBAHHIO
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MHAWBUIYaJIbHOTO IJIaHa

[peabmnuTanyy, a0MIMTannN peOCHKA-

MHBAJIMJA C 1I€JbI0 MOBBIIICHUS

A GEKTUBHOCTH MTPOXOKICHHS Kypca
ea0uIuTaIliy, A0MINTALIMH

40.2. cogelicTBUE B IPOXOXKICHUN
1e4eOHO0-0310POBUTEILHBIX,
Npo(QUIAKTHYECKUX MTPOLIEYD
(Ha 6aze PLI/IN)

VYcenyra npeaycMmatpuBaet:

H3y4YEHHE UMEIOLLEHCS
MHPOPMALINU O COCTOSHIH 3[0POBbS
MOJTy4aTess YCIyTH, PeKOMEHIAITHIH,
00CY>KIEHHE €0 CAMOYYBCTBHS,
MMEIOIINXCS TIPOOIIEM, TPOBEICHNE
HEOOXOAUMBIX TUATHOCTHYECKUX
MEpPONPUAITHH C LIEJIbI0 YTOUHEHUS
MOTPEOHOCTH B MIPOXOKACHUN
nmedaeOHO-03J0POBUTEIBLHBIX,
MPOPUIAKTUICCKUX TIPOIICTYP
(1a 6aze PII/IN);

COCTaBJICHUE TIPOXO0XKICHUS
nmedaeOH0-03J0POBUTENBHBIX,
MPOPUIAKTUIECCKUX TIPOIIETYP
C YIeTOM MOTPEOHOCTEH MOTydaTes
yciyru, pecypcos PLI/IU,

B COOTBETCTBUH C MHIUBUIYATHEHBIM
[UTAHOM PEaOITUTAIINH, A0UIUTAI[IH
[peOCHKa-UHBATU/IA;

pa3bsICHEHUE MOJYYaTes 0 YCIyTH
(ero 3aKOHHOMY TIPECTABUTEIIIO) IIETH
1 COIepIKaHUs PEKOMEHIOBAHHBIX
MEpPOTIPUATHIA, OCOOCHHOCTEH MX
OKa3aHIsI, OKa3aHHe HEOOXOTUMOH
MOIIEPKKH B COMIPOBOKICHUU
(mocTaBKe) K MECTY MTPOBEACHUS
MEpONPUSITUH, 3aHIATHH;

KOHTPOJIb COCTOSTHHS MOTY9IaTes

ycayr

Ycnyra npenocTaBisieTcst
B COOTBETCTBHH C PE3YJIbTaTaMU
ITIarHOCTHKH, COCTABICHHBIM
HIIBH/yJIEHBIM ITAHOM
[peadbuIuTaIK, a0MIINTAIIUN peOCHKa-
MHBAIHNIA.

JInno, okaspIBaroliee yciyry,
ITOJKHO CTPOTO CIIEIOBATH
[PEKOMEHIALIUSIM TI0 TPOXO0KACHHIO
neyeOHO-037I0pOBUTEIBHBIX,
MpoQHIaKTHYECKUX IPOLEAYP,
MEIUIIMHCKOTO PaOOTHHKA.

JInno, okaspIBarouiee yciyry,
oOecrieynBaeT KOHPHUICHIINATHHOCTD
MHPOPMALINH, TOTYUCHHON
[IPU UCIIOJIHEHUU CBOUX
00s13aHHOCTEH.

OxkazaHue yCIryTu TOJKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOJTyYaTeNs YCIyTH
B 03[JOPOBJICHUH, TPO(UITAKTHKE U
MUHAMH3aLUH PUCKOB YXYALICHUS
CaMO4yBCTBHsI, 00€CIIeYBATh
MoBbIIIeHUE Y3PPEKTUBHOCTH Kypca
[peabmnnTanyy, aOMINTAIHN

40.3. mpoBeieHUE 3aHSITHH 110 BOCCTAHOBJICHUIO, U (MJIM) PAa3BUTHIO, U (WIK) (POPMUPOBAHUIO COLIMAITBHBIX

HAaBbIKOB:

40.3.1. HABBIKOB JIMYHOW TUTHCHBI,
yXoJa 3a co0oi, caMo0OCITy ) KUBaHHUs

VYcnyra npegycmaTpuBaert:

OLICHKY YPOBHsI pa3BUTHsI HABBIKOB
0 yXOJy 332 COOOM;

pa3paboTKy WHIUBHUIYAIBHBIX
BaHSATHH 110 BOCCTAHOBJICHUIO U (MJIH)
[pazBUTHIO U (TIH) (OPMUPOBAHUIO
HABBIKOB T10 YXOMY 3a c000ii,
caM0o00CITy)KHBaHUS,

MH(OPMHUPOBAHUE MOTyYaTeIs
YCIIyTH 00 0COOEHHOCTSX yCIIyTH
(0 comeprkaHum, ee eiu, rpaduke
npoBezeHus U ux Gopme (rpynmnosasi,
MHIMBUIYaIbHAS ),
[IPOIOJIKUTEIBHOCTH);

NIPOBEJICHUE Pa3HOOOPA3HBIX
1o (opMe U CO/IePKAHUIO 00yHaroINX
BaHSATHIA 110 BOCCTAaHOBJICHHIO
((popMEpOBaHUIO, PA3BUTHIO) HABEIKOB
0 yXO.y 3a COOOH,
caM0o00CITy)KHBaHUS (B TOM YHCIIE
B (hopme Oecenmpl, TpEHUHTA,
NeMOHCTpaluny, KOHCYJIbTaLIH,
IMeIOBOM UTPHI);

OIICHKY OCBOCHHBLIX HABbIKOB
[0 yXOIy 3a COOOH,
CaM000CITy>)KUBaHUS

VYenyra npegocrasisieTcs
B COOTBETCTBUU C YTBCPKIACHHBIM
rpadrKOM MPOBEICHUS 3aHATHH.

3aHsATHS TPOBOJATCS
BOCITUTATEIIEM.

st npoBeaeHUs 3aHATHIA
ITOJKHBI OBITH CO3/IaHbI CIIELATIBHBIC
ycioBust (000pyZIOBaH KaOWHET,
[YTOJIKH), pa3paboTaHbI IIJIAHEI
[MPOBECHHUS 3aHATUHN.

ITomeenue, uCNoOIB3yeEMOE
V1JI1 TIDOBCACHUSA 38.H$ITI/II>1, JOJIZKHO
COOTBETCTBOBATHh YCTAHOBJICHHBIM
HOpMaM U 6])ITI) I10 BO3MO>XXHOCTH
a71alITHPOBAHO K OCOOBIM
MOTPEOHOCTSIM HOJTyYaTens yCIyTH.

[Ipu npoBenenun 3auaTuit
ITOJKHBI yYUTHIBATHCS
WHIMBHIyaJIbHbIC 0COOEHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJTydaTelsl yCIyTd K OCBOCHUIO
HABBIKOB TI0 YXOYy 3a co0oii,
CaMOO0OCITy)KUBaHHUSL.

CocTaB U YHUCIEHHOCTh TPy
TOJI>KHBI YYUTEIBATH YPOBEHD
pa3BUTHS HABBIKOB 110 YXO/1y
3a co00if, caMO0OCITyKHBaHHS,
[ICHMX03MOLMOHAJILHOE COCTOSTHHE
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MOJTy4aTesst yCIIyTy, CIOCOOHOCTD
M TOTOBHOCTH 00y4aThCsI
B KOJJICKTHBE.

[pu mpenocTaBieHUH yCIYTH
[VIUTBIBAIOTCS METOTUKH,
MpeIHa3HAYCHHBIC
TSI COOTBETCTBYFOIINX KaTErOpHit
MOJTy4YaTesel yCIyT, UCTIONb3YeTCs
aalTUPOBaHHbIN BCIIOMOIaTeIbHbIN
MaTepHai.

WHBeHTaphb, UCIIOJIB3YEMBII BO
BpeMsI 3aHATHH, TOJKEH
COOTBETCTBOBAThH TPEOOBAHUSIM
0e30IacCHOCTH.

HNudopmanus, npepocrapusemas
B IIporiecce O0y4YeHUs, TOJKHA OBITh
ITO3UPOBAHHOM, JOCTYTHOH,
M3JIaraThCs MOHATHBIM, SICHBIM
SI3BIKOM M UMETh TIPAKTUICCKYIO
HATIPABIEHHOCTb.

OxkazaHue yCIIyTu TOJKHO
CrI0cO0CTBOBATH (POPMHUPOBAHUIO
1 pa3sBUTUIO HABBIKOB I10 YXO4Yy
Ba co0oii, caM000CITy)KMBaHHS
M 00CCIICYHTh MTOBBILICHUE
CaMOCTOSTEIIEHOCTH TTOTyJaTeNs
[YCITyTH B IOBCETHCBHOM JKU3HU,
[YMCHBIITUTH 3aBUCUMOCTh
OT IOCTOPOHHEN OMOIIH

40.3.2. OBITOBBIX HABLIKOB, HABLIKOB
MOJI30BaHUS OBITOBOM TEXHHKOM

VYcnyra npenycMaTpuBaeT:

OLIEHKY YPOBHSI Pa3BUTHs OBITOBBIX
HaBHIKOB;

pa3paboTKy WHIUBHIYAIBHBIX
BaHATHH IT0 BOCCTAHOBJICHUIO U (VTN
pa3BuTHIO 1 (W1K) GOPMHUPOBAHHIO
OBITOBBIX HABBIKOB;

MH(OPMHUPOBAHUE MOTyYaTeIs
YCIIYTH O CO/IEp)KaHUM 3aHATHH, UX
1end, rpaduke MpOBESHUS U UX
(hopme (rpymnmoBasi, ”HIUBHIyJIbHA),
MPOIOIDKUTEIILHOCTH U APYTUX
0COOCHHOCTSIX;

MPOBECHUE Pa3HOOOPA3HBIX
1o (opMe 1 COo/IepKaHUIO 00yHaroINX
BaHSATHI 110 BOCCTAHOBJICHHIO,
(hopMHpOBaHUIO, PA3BUTHIO OBITOBBIX
HaBBIKOB (00yUYeHHIO YOOpKe
MOMEIIEHUS], CTUPKE, TIaXCHUIO,
[PUTOTOBJICHUIO I, MOMKe
MOCY/IBI), & TAKXKE 10 00YIEHHIO
MepaM IPOTUBOIIOKAPHOU
0€30MaCHOCTH, B TOM YHCIIE
¢ ucmonb3oBanrem TCCP,
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTHH, OBITOBBIX IPUOOPOB
M TEXHUKH C aJIalITHBHBIMU
(hyHKIHSAMU;

OLIEHKY OCBOEHHBIX OBITOBBIX
HaBBHIKOB

VYciryra npenoctaBisieTcs
B COOTBETCTBUH C YTBEPIKICHHBIM
rpadKOM MIPOBEACHNUS 3aHATHI.

3aHATHS TOJIKHBI IPOBOIUTH
CIICTIMATMCTHI B O0JIACTH CONUATEHON
[paOOTBHI, MEAATOTMKH, TICUXOJIOTHU
W MHBIC CIICIIMAIMCTBI, BIAJICIOIINC
HABBIKAMH TI€IaT OTUIECKOI
eI TEeNPHOCTH, TEXHOJIOTHIMHU
CONMANBHON peabITNTaINH,
AOMITUTAIIUN WHBAIAIIOB
C pa3IMYHBIMU TUTIAMH HAPYIICHHUH.

Jlnst npoBeieHUs 3aHATHIA
ITOJOKHBI OBITH CO3aHBI CIICIIHATBHEIC
lycioBust (000py10BaH KyJIMHAPHBIN
KJ1acc).

[Tomemienue, ucnoabzyemoe
IIT TpOBEICHUS 3aHATHH, TOJDKHO
COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM 1 OBITh aIalITHPOBAHO
K OCOOBIM IMOTPEOHOCTSM ITOTyJaTeIs
yCITyTH.

IIpu mpoBeaeHUN 3aHATUIL
ITOJKHBI YIUTHIBATHCS
MHIUBUIYaTbHBIE OCOOCHHOCTH,
MOTPeOHOCTH, CIOCOOHOCTH
[MOJTy4YaTessl YCIyTH K OCBOCHUIO
OBITOBBIX HABBIKOB.

CocTaB U YHUCIEHHOCTh TPy
ITOJDKHBI COOTBETCTBOBATH YPOBHIO
[pa3BUTHsI OBITOBBIX HABBIKOB,
MCIX0IMOIMOHATBHOE COCTOSTHUC
MOJIy4yaTessl yCIyrH, CIOCOOHOCTh
M TOTOBHOCTH 00y9aThCsI
B KOJIJICKTHBE.

VYciryra MOKeT OKa3bIBaThCA

B MHIMBUAYAIBHOH opMe (C yueToM
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MHIIMBHYJIbHBIX OCOOCHHOCTEH
MOJTyYaTessl YCIyTH).

[Ipu npenocTaBieHNN yCIyTH
[YIUTBIBAIOTCSI METOIMKH,
MpegHa3HAYCHHbIE
I COOTBETCTBYIOIIMX KaTErOpHi
MoJryyaTesael yciyr, UCTIONb3yeTCs
aanTUPOBAHHBINA BCIOMOTaTeIbHBIN
Mmarepuai, Heooxoaumslie TCCP,
ACCHCTUBHBIE YCTpOICTBa
M TEXHOJIOTUH.

Hcnons3yeMsle cpencTaa
0OIIEeHNs TOJKHBI COOTBETCTBOBATh
MHJIUBHTYJIEHBIM OTPEOHOCTSIM
MOJTydaTens yCiyT.

WHuBeHTaph, UCIONB3YEMBII BO
BpeMsl 3aHATUH, TOJIKEH
COOTBETCTBOBATH TPEOOBAHUAIM
6e3011acHOCTH.

Wudopmanns, npepocrasisiemMast
B IIporiecce 00y4eHus, T0JKHA OBITh
ITO3UPOBAHHOM, TOCTYTHOH,
M3/1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M UIMETH ITPAKTHUECKYIO
HANpaBICHHOCTb.

Oxa3zaHue yCIyry JOJDKHO
CcrIocoOCTBOBATH (POPMHUPOBAHUIO
1 pa3BUTHIO OBITOBBIX HABBIKOB,

B TOM YHCJIC B JOMAITHUX YCIOBHSIX

40.3.3. KOMMYHHKaTHBHBIX HaBBIKOB,
HaBBIKOB COLIMAILHOTO
B3aNMOAEHCTBUS

VYcnyra npegycmaTpuBaert:

OLICHKY YPOBHsI pa3BUTHUsL
KOMMYHUKATUBHBIX HABBIKOB,
HaBBIKOB COLIMAIEHOTO
B3aUMO/ICHCTBUS;

pa3paboTKy UHIMBUIYAIBHBIX
BaHATHH 110 BOCCTAHOBJICHUIO U (VTN
[pazBUTHIO U (TIH) (POPMUPOBAHUIO
KOMMYHHUKATUBHBIX HaBBIKOB,
HaBBIKOB COLIMAILHOTO
B3aMMOJICHCTBHS,

nH(OPMHUPOBaHHE TTOJTyYaTest
YCITyTH 00 OCOOCHHOCTSIX 3aHATHIA
(B TOM umCIIe COAEPKaHNUH, UX LIETIH,
rpaduke npoBeaeHus U ux popme
(TpymIoBasi, ”HIMBH Iy aIbHast),
MIPOIOJDKUTEIHHOCTH);

NPOBEJICHNE PAa3HOOOPA3HBIX
1o (hopMe U COIepKaHUIO 00YUIAFOIIINX
BaHATHH 110 (GOPMUPOBAHHMIO,
BOCCTaHOBJIEHHIO, Pa3BUTHIO
KOMMYHHUKaTUBHBIX HaBBIKOB,
HAaBBIKOB COLIMAIEHOTO
B3aUMO/ICHCTBUS (B TOM YUCIIe
[yCTAaHOBJIEHHE KOHTAKTOB,
CO0JII0IeHIe KOMMYHHKAaTHBHOTO
MOBE/ICHNS, HABBIKOB
MpeayNPEXICHHS 1 pa3pelIeHuUs
KOH(IINKTOB);

OLICHKY OCBOCHHBIX
KOMMYHHUKATUBHBIX HABBIKOB,
HaBBIKOB COLIMAILHOTO
B3aNMMOIEHUCTBHS

VYenyra npegocrasisieTcs
B COOTBETCTBUU C YTBCPKIACHHBIM
rpad KoM MTPOBEICHUS 3aHATHH.

Ycmyra goimKHa MPeoCcTaBIsThCS
crienuanrcTaMu B o0nacTu
MeIarOTHKH, IICUXOJIOTHN U HHBIMU
CIeLHaICTaMH, BIaJCIOIINMHI
HaBBIKAMH TE€arOrnIecKOn
IMesITeIbHOCTH, TEXHOIOTHUSIMU
COIMAIEHOM peadbuTuTaIH,
AOMINTALNY WHBAIMOB
C Pa3JIMYHBIMU TUIIAMH HAPYILIEHUMH.

Jlns mpoBeeHus 3aHATUI
ITOJKHBI OBITH Pa3paOOTaHBbI TUIAHEI
MPOBEJCHUS 3aHATHH.

IIpu nmpoBeneHun 3aHATUI
ITOJKHBI HCTIOJIB30BATHCS
(pu HeoOxoammoctn) TCCP,
ACCHUCTUBHBIE yCTPOMCTBA
M TEXHOJIOTUH, CPEICTBA
AIbTEPHATHBHOW KOMMYHHKAILIUH
st popMUpPOBaHUS,
BOCCTaHOBJICHUSI, PA3BUTHS,

MO/ IepKaHMUsI KOMMYHHUKaTHBHBIX
HaBBIKOB, HABBIKOB COLIUAJIBHOTO
B3aNMO/ICHCTBUS;

[Tpn oxa3zaHKUM yCIYTH TOJDKHBI
YIUTHIBATHCSI MHIUBHyJIbHBIE
0COOEHHOCTH, TOTPEOHOCTH
MOJTydaTels yCIyTH, CHOCOOHOCTH
K OCBOCHHIO KOMMYHHKATHBHBIX
HaBBIKOB, HABBIKOB COL[MATIBHOTO
B3aMMOJIEHCTBHSI.

VYcmyra MOXKeT OKa3bIBaTbCst
B (hopMe MHANBUTYaTbHON U (VM)
rpynInoBoi paboTHI.
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IIpu npenocraBiaeHuy yCciyru
TOJI2KHBI UCITOJIB30BAThCA
COBPEMCHHBIC METOAMKH (B TOM
YHCIIC UTPOBBIC TEXHOJIOTUH,
TPCHUHTH, POJICBBIC HTPEI, TPYIITOBHIC
ITUCKyCCHH), 00ECTIEYNBAIOIITIE
OCBOCHHE HAaBBIKOB OOIIICHUS
M B3aNMMOJICHCTBUS,

1 aJanTHPOBAHHBIMN
BCIIOMOTATEbHBIN MaTepHal.

Hcnonb3yemsle cpeacrsa
OOIIICHHUS JIOJKHBI COOTBETCTBOBATH
MHAWBUIYaJTbHbIM HOTpe6HOCT}1M
MOJTy4YaTess yCIyT.

HNudopmanus, npegocrapusemas
B TIpoIiecce 00y4YeHHs, TOJKHA OBITh
ITO3UPOBAHHOM, JOCTYITHOH,
M31araThbCs MOHATHBIM, SICHBIM
SI3BIKOM M UMETB TIPAKTHICCKYIO
HaIPaBJICHHOCTb.

OxkazaHue yCIryTu TOJKHO
CrI0co0CTBOBATH (POPMHUPOBAHUIO
M Pa3BUTHUIO Y TIOJTy4aTelIs YCIyTH
KOMMYHUKAaTHBHBIX HABBIKOB,
HABBIKOB COI[HAILHOTO
B3aMMOICHCTBUS, IIOBBIIICHUIO
CITOCOOHOCTH K OOIICHHMIO,
aIaTHPOBAHHOCTH B OOIIECTBE

40.3.4. HaBBIKOB CaMOCTOSITEILHOTO
MpoxuBaHUs (00yUeHNE MpaBUIaM
ITOBENICHISI B TPAHCIIOPTE, HA YIIHIIE,
B MarasuHe W APYTUX OOIIECTBEHHBIX
MecTax, OOPaIICHHIO C ICHbIaMHU

1 Apyroe)

VYcnyra npegycMaTpuBaeT:

OLICHKY YPOBHSI Pa3BHUTHS HABBIKOB
CaMOCTOSITENILHOTO ITPOKHBAHNUS;

Pa3paboTKy MUHIMBHUIYAJIbHBIX
BaHATHI 110 BOCCTAHOBJICHUIO U (VTN
pa3BUTHIO U (W) GOPMUPOBAHUIO
TAaKUX HAaBBIKOB,

nH(pOPMHUPOBaHHE TTOJTyYaTest
YCITyTH 00 OCOOCHHOCTSIX 3aHATHIA
(B TOM umCIIe COAEPKaHNH, UX LIETIH,
rpaduke npoBeaeHus U ux popme
(rpymroBasi, ”HIMBH Ty aIbHast),
MIPOIOJDKHTEIHHOCTH);

MIPOBEACHUE Pa3HOOOPa3HBIX
1o (hopMe U COAepKAHUIO 00YIAFOIIINX
BaHATHI, B TOM 4ucie B popme Oeces,
TPEHUHIOB, POJIEBBIX UID,
IMEMOHCTpAIHiA, 3KCKYPCHIA)
10 (hOPMUPOBAHUIO, BOCCTAHOBJICHUIO,
[Pa3BUTHIO HABBIKOB CAMOCTOSTEILHOTO
MpoKUBaHUs (BKIIOYast 00yueHHne
MpaBUIaM JOPOXKHOTO IBHKCHUS,
MOJIb30BaHUIO OOIIECTBEHHBIM
TPAHCIIOPTOM, ITPABHJIaM MTOBEICHUS
Ha yJIWIe, B TPAHCIIOPTE, Mara3uHe
M IpYTruX OOIIECTBEHHBIX MECTaXx,
0OpaIieHnIo ¢ IeHbraMu), B TOM YHCIe
c ucnonn3oanrnem TCCP,
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTUH;

OIICHKY OCBOCHHBLIX HABbIKOB

VYcnyra npenocTaBisieTcst
B COOTBETCTBHUH C YTBEPKICHHBIM
rpadKOM MIPOBEICHNUS 3aHATHH.

VYciyra nomKHa BIaCIOIIUMHU
HABBIKAMH TIeIar OTUIECKOI
eI TeNPHOCTH, TEXHOJIOTHAMHU
COLIMANBHOM PeaOITUTAIINH,
a0WIMTALUH IeTENH-UHBAIUI0B
C Pa3JIMYHBIMU TUIIAMH HAPYIIEHUM.

Jliist IpejocTaBieHus yCIIyri
ITOJKHBI OBITH Pa3paOOTaHbI TUIAHEI
MPOBECHUS 3aHATHH.

[TomermieHns, HCTIOTB3yEeMBIE
T TpOBEICHUS 3aHATHH, JOIDKHBI
COOTBETCTBOBATH YCTAaHOBJICHHBIM
CAaHUTApPHO-TUTUEHHYECKIM HOpMaM,
OBITH aTaNTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM MTOTyJaTessl YCIIyTH.

IIpu okazaHuM yCIIyrd JOJKHBI
YUUTBIBATHCA MHANBUAYAJIbHbBIC
0COOEHHOCTH, TOTPEOHOCTH,
CIIOCOOHOCTH MOJTydaTeNst yCIIyrh
K OCBOEGHHIO HaBBIKOB
CaMOCTOSTEIEHOTO TIPOXKUBAHMUS,
COCTOSIHUE 37I0POBBSI.

[pu hopmupoBanum rpymnmn
ITOJDKHBI YYUTHIBATHCSI YPOBEHB
OCBOCHHBIX HaBBIKOB
CaMOCTOSATEIEHOTO MIPOXKUBAHMUS,
CIIOCOOHOCTH U TOTOBHOCTD
00y4JaThCs B KOJUICKTHBE.

VYemyra MoXkeT 0Ka3bIBaThCs
B MHAUBUAYAIBHOW U IPYIIIOBOM
hopme.

WHuBeHTaph, UCIONB3YEMBII BO
BpeMsl 3aHSTUH, TOJKEH

ICOOTBETCTBOBATH TpC6OBaHI/ISIM
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0€3011aCHOCTHU M YYUTHIBATh
COCTOSTHHE 3/10POBbSI I UHBIE
0COOCHHOCTH TOJTy4aTeNs yCIyTH.
Wudopmanns, npenpocrasisiemMast
B TIpoliecce 00ydeHus, JOIKHA OBITh
IT03UPOBAHHOM, JOCTYTHOH,
M3J1araThCsl HOHSITHBIM, SICHBIM
SI3BIKOM M UIMETH ITPAKTHUECKYIO
HaNpaBICHHOCTb.

Pe3ynbraTe! HaOIIOACHUS
3a ZlHHaMVIKOﬁ Ppa3BUTH HABBIKOB
CaMOCTOSITENILHOTO MTPOKUBAHUS
IMOJKHBI (PUKCHPOBATHCS
B TMCHMEHHOH (TIIe4aTHOH,
AIIEKTPOHHOM) hopMe.

Oxa3zaHue yCcIyry J0JDKHO
CII0COOCTBOBATh BOCCTAHOBIIEHHIO,
(hopMUpPOBaHHIO U PA3BUTHIO
y ITOJTIy9aTessl yCIyT HaBBIKOB
CaMOCTOSATENIFHOTO U HE3aBUCUMOTO
MPOXKUBaHUs B 0OIIIECTBE,
CII0COOCTBOBATH €r0 COLMAIU3ALINH,
MOBBIICHUIO aalITUPOBAHHOCTHU

40.4. npoBeieHre MEPONIPUITUI
[0 Pa3BUTHIO IOCTYIHBIX TPYIOBBIX
HaBBIKOB

VYcnyra npegycmaTpuBaert:

H3yYCHHUE PE3YJIbTATOB
KOMIUJIEKCHOM OIIEHKH MOTpeOHOCTeH
1 BOSMOXKHOCTEH IMOITydaTels YCIIyTH,
WHIWBUAYAIEHOTO TUTaHA
[peabrmranuu, abminranuu peOcHKa-
MHBAJINAA TI0 PA3BUTHIO JOCTYITHBIX
TPYIOBBIX HABBIKOB ITOTyYaTess
YCITyTH;

MPOBEJICHUE 3aHATUH
(TpymIoBbIe/MHIUBH Y AIbHbBIE)
[10 Pa3BUTHIO TPYIOBBIX HABBIKOB
B ycnoBusax PLIIN (B kpyxkax,
MacTepCKHX, yueOHbIX KaOWHeTax

1 1p.)

VYenyra npegocrasisieTcs
B COOTBETCTBUU C UHAUBUAYAJIbHBIM
[TAHOM PEAOITUTALINY, A0MIUTAI[UH
[peOCHKa-MHBAIIA U YTBEPIKICHHBIM
rpaduKOM MPOBEACHUS
COOTBETCTBYFOIUX 3aHSITHA.

Yciyry MOTyT OKa3bIBaTh
CIIETIHATUCTHI B O0JIACTH
TPYAOTEpaNNH, BOCIIUTATEIH HIIN
WHBIE CTICIIHAIINCTEHI.

Jns mpenocraBieHus yeIyTu
B PLIJI nomkHBI OBITH CO3AaHbI
He00X0aUMBIC YCIIOBUs (000py10BaHa
TPYZ0Basi MacTEPCKas 10 Pa3BUTHUIO
TPYJOBBIX HABBIKOB, YUCOHBIN HITH
TPEHUPOBOYHBII1 KaOWHET).

WuBeHTapsb, UCIONB3YyEMBII BO
BpeMsl 3aHSATUH, TOJKEH
COOTBETCTBOBATDH TPEOOBAHISIM
0e30IacHOCTH.

OO0yd4eHne TpyJOBBIM HaBBIKAM
OCYIIIECTBIIIETCS C yUETOM
IMTHYHOCTHBIX 0COOCHHOCTEH (B TOM
YKCIIC YPOBCHb OCBOCHHBIX HABBIKOB,
MMEIOIIUECS PECYPChI, MOTHBAIIMIO,
[OJIOBO3PACTHBIE OCOOCHHOCTH,
WHIWBUAIYTBHBIC TIPEIIIOYTCHIS).

Bo BpeMst ocBOeHUS TPYIOBBIX
HaBBIKOB JIOJDKHBI OBITH 00€CIICUCHBI
MMOCTOSTHHBIA IPUCMOTP 32 MPOIIECCOM
TPYIOBOM NESTENBHOCTH,
CaMOYyBCTBHEM MOIyYaTeNsl yCIYTH
1 00ecriedeHo coOM0IeHIe
[YCTaHOBJIEHHBIX TPEeOOBaHMIA
[0 OXpaHe M 0E30MaACHOCTH yCIOBHIA
Tpyaa.

MeponpusTus 10 OBJIAJEHUIO
TPYJOBBIMHA HABBIKAMHU MOTYT
MPOBOJIUTHCS B TPYIIIOBOH popme
0o uHAMBHYaTbHO. [Tpu nx
MPOBEACHNHN YIUTHIBAIOTCS

METOAWKH, IPEAHA3SHAYCHHBIC
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IS COOTBETCTBYIOIIMX KaTErOpHii
moJty4yartesnell ycayr, UCIONb3yeTcs
aJIanTHPOBAHHBIN BCIIOMOTaTENIbHBIH
Marepuail.

[Tpu popmupoBanuu rpymm
IMOJKHBI YYUTBIBATHCSI TOTOBHOCTh
M ClIOCOOHOCTH HOJTy4aTesIs YCIyTr
K OOYYEHHUIO B KOJUICKTHBE.

OxkazaHue yCIIyTu TOJKHO
CIIocoOCTBOBaTH (POPMUPOBAHUIO
1 pa3sBUTUIO TPYAOBBIX HABBIKOB
[oJIy4aTesst yCIyry

40.5. 00y4YeHHE MOTb30BAHUIO
TEXHUYECKUMH CPEACTBAMHU
COLIMAILHOW PeaOMIUTAIUH,
00ydeHIe CaMOCTOSATENNEHON
OPHUEHTAIUH, [IEPEIBUKEHHUIO,
KOMMYHHUKAITIH C FCIIOIb30BaHHEM
ACCUCTUBHBIX YCTPOUCTB

1 TEXHOJIOT i

Ycnyra npegycmaTpuBaert:
HHPOPMHUPOBAHNE
0 PEKOMEH/IAIUSX TI0 IKCILTyaTalluu
TCCP, npaBuiiax mojap30BaHUs, YX0/a
32 HUMU;
KOHCYJIFTHPOBAHHE IO BOTIPOCAM
M CIIOJIb30BaHUA aCCUCTUBHBIX
[YCTPOHCTB ¥ TEXHOJIOTUI
TS yBETTMYEHUS CTETICHN
CaMOCTOSTEIIEHOCTH TTOJTyYaTeIs
YCITyTH;
MIPOBEJICHUE 3aHATUI
0 (hOPMHUPOBAHUIO MPAKTHYECKUX
HaBBIKOB T0JIb30BaHus TCCP, nunpiMu
ACCHCTUBHBIMHU YCTPOWCTBAMHU
1 TEXHOJIOTUSAMHU (B TOM YHUCIIC
CaMOCTOSITEIIEHOMY TTePEMEIICHUIO
B KpPECIIC-KOJIACKE, IePEIBUKCHUIO
[IPH TIOMOIITY KOCTBUIEH, XOTyHKOB);
HaOJIOICHUE 3a ajanTalmei
K ucroab3oBanuio TCCP, nabIx
ACCHCTUBHBIX YCTPOHCTB
1 TSXHOJIOTHM, OKa3aHHUE
KOHCYJIBTAITHIOHHOMN TOMOIIH

VYenyra npegocrasisieTcs
O 3aIPOCY MOJTYYaTeNs yCIYTH.

VYenyry A0MKHO OKa3bIBaTh JUIIO,
BIIaICIOIICE HABBIKAMH SKCILTyaTaIllui
TCCP, UHBIX aCCUCTUBHBIX
[YCTPOMCTB M TEXHOJIOTUH, a TaKxKe
MMECIOIINE HEOOXOIMMBIC
KOMITETEHIMH JUTS TIPAKTHIECKOTO
0OyUeHHs 01 C Pa3InIHBIMA
HAP YIICHUSIMU.

[IpaxkTrdeckue 3aHATHS MOTYT
MPOBOANTHCS B IPYIIOBOMH,
MHIUBHIYaIbHOHN (opme.

B nporiecce npoBenenys 3aHATHHA
ITOJDKHBI 00ecTIeYnBaThCS
YBaKHTEIBEHOE U TyMaHHOE
OTHOIIIEHHE K MOJTYJaTeN0 YCIYTH,
SMOIMOHAIbHAS OJJIePKKa,
AKTUBU3AIHSI TMIHOCTHBIX PECYpPCOB
Ha OCBOCHHUE HABBIKOB TOJIb30BAHUS
TCCP, nHBIMU aCCHCTUBHBIMU
yCTpOMCTBAaMU M TEXHOJIOTHSIMHU.

Wndopmanus o Ha3HAYCHHH,
[YCTPOUCTBAaX, OCOOCHHOCTSX
byaxmronuposanus TCCP, nHBIX
ACCUCTUBHBIX YCTPOWCTB
M TEXHOJIOTHH, coo0IaemMas
MOJTy4aTes o yCIyTy B Ipoliecce
0OydJeHMsI, JODKHA COOTBETCTBOBATH
MMEIOLIMMCS PEKOMEHAAIMSIM
O HKCILTyaTaIiH, OBITH
aJanTHPOBaHA C yYETOM
0COOEHHOCTEH 3IOPOBHS MOTYUIATENS
YCIIYTH ¥ Ipe/IOCTaBIIeHa
B JOCTYITHOH (opme.

Hcnonp3yemsle B mporecce
0OyUeHMsI cpecTBa OOIICHNUS
ITOJKHBI COOTBETCTBOBATH
WHAWBAIYATEHBIM TOTPEOHOCTIM
MOJTy4aTesst yCIIyTH.

Yciyra nomkHa o0ecIieYnBaTh
0e3omacHoe noip3oBanue TCCP,
MHBIMH aCCUCTUBHBIMHU YCTPOHCTBAMH
1 TEXHOJIOTHSAMH IIOJTydaTeNIeM
yCITyTH.

OxkazaHue yCIIyTu TOJHKHO
CIIO0COOCTBOBATh NPHOOPETEHHIO
MOJy4yaTeseM yCIyTH HaBBIKOB
roibs3oBanus TCCP, uabiMu
ACCHCTUBHBIMHU YCTPOMCTBAMHU
M TEXHOJIOTUSIMH, TTO3BOJISIOIINX
MOJTHOCTBIO FIJIM YaCTUIHO
KOMITEHCHPOBATh HMEIOIIHECS
OTpaHUYCHUS JKU3HEACATEIbHOCTH,

187




Hayuonanvnoui npasosoii Hnmepnem-nopman Pecnyonuxu benrapycoe, 19.07.2024, 8/41891

00ecreYnTs MaKCUMaIbHO
BO3SMOYKHYIO CTETICHB
CaMOCTOSITENILHOCTH TIOJTy4YaTelis
[VCIIYTH M CO3JaTh YCIIOBUS IS €0
HE3aBUCHUMOTO IIPOYKMBAHHSI

40.6. moMop B 1o00pe U BblAAYA
TEXHUYECKUX CPE/ICTB COLUATBHON
[peaduINTalN1, ACCHCTHBHBIX
[YCTPOICTB BO BpEMEHHOE
MOJIb30BaHHE

VYcnyra npegycMaTpuBaeT:

n3ydeHne NoTpeOHOCTeH
MOJTydaTesst yCIIyTy B HOIy4YeHUH
TCCP, acCHCTHBHBIX YCTPOMCTB BO
BPEMEHHOE T10JIb30BAHHE;

B3aUMOJIENCTBUE
C OpraHU3alUsIMH,
npenoctasisttonmmu TCCP,
ACCHCTHBHbBIE YCTPOUCTBA, BO
BPEMEHHOE T0JIb30BAHUE
(TIpu HEOOXOAUMOCTH);

oMok B moadope TCCP,
ACCHCTHBHBIX YCTPOHCTB
(Tpr HEOOXOAUMOCTH);

MOMOIIb B 0(OPMIICHUH
imoxymeHnToB Ha onydeane TCCP,
ACCUCTUBHBIX YCTPOUCTB BO
BPEMEHHOE TI0JIb30BAHHUE

Yciryra npenocraBisieTcs
0 3aIPOCY MOTYJaTeNs yCIyTH.

Jnst okazanus ycinyru B PN
CO3/1aeTCsI CIeIHaIbHO
000pyTOBaHHOE TIOMEIICHUE,
MpegHasHaueHHOe I cOopa,
xpanenus u Beiiaun TCCP,
ACCHCTUBHBIX YCTPOHCTB BO
BPEMEHHOE TIOJIh30BaHUE.

[on6op u Bergaua TCCP,
ACCHCTUBHBIX YCTPONCTB
OCYIIECTBIIIETCS C yUETOM
MHIWBUAIYATEHOTO MOIX0/1a B IIEIISIX
obecrieueHns yo0cTBa
MpH TIOJTH30BAHUU.

TCCP, accucTuBHBIE yCTPOHCTBA
ITOJKHBI OBITH O€30TaCHBI
B MCTIOJTb30BaHUM.

Oxka3aHue yciryTu JTOJIKHO
CITOCOOCTBOBATh 00ECIICUYCHUIO
nosydarens yciayra TCCP,
ACCHICTUBHBIMH YCTPOWCTBAMHU

40.7. oka3aHue yCIyT KyJIbTYPHO-MAcCOBOTO M JOCYTOBOTO XapakKTepa:

40.7.1. uTeHne BCIyX KypHAJIOB,
raseT, KHUT

VYcyra npegycMaTpuBaeT:

o0cyXaeHne ¢ moydareiaeM
YCIIyr' 0cOOEHHOCTEH uTeHus (B TOM
MHCIIe TUTEPATYPHI K IPOUYTEHUIO,
BpPEMEHH, [TPOIOJDKUTEIBHOCTH);

YTEHHUE JINTEPaTypPbl, IEPUOAUKH
BCITYX;

KOMMYHHKaTHBHOE
B3aUMO/ICHCTBUE C MOJTydaTeseM
YCIIyTH, 00CYXIeHHEe IPOYUTAHHOTO

VYcnyra npenocTaBisieTcst
10 3aIPOCY MOJTy4aTess YCIyTH.

Ycnyry MOKeT OKa3bIBaTh
OmOIMoTeKaph, BOCIIMTATENh M HHON
[pabOTHHK, HE UMEIOIINI HapyIIeHUH
(mehexToB), MPEIATCTBYFOIINX
[peYeBOMY BOCIIPOU3BE/ICHHIO
CoJIepKaHMUs JINTEPATYPHBIX,
MEepUOANIECKUX H3JIaHNH.

VYcmyra MOXKeT OKa3bIBaThCs
B oubmoteke PLIJIU, rpymme
B IPYNIOBOM UM UHAWBUAYAIBHON
hopme.

IMonOop nurepaTyps! A1 YTCHUS
OCYIIIECTBIISICTCS C YUETOM
BO3PACTHBIX 0COOEHHOCTEH
MoJTydaTenel YCIIyTH, UX HHTEPECOB
(c ygeToM MapKHPOBKH IO BO3PACTY).

UreHue BCIyX JOJKHO
OCYIIECTBIISITHCS JIOCTYTHBIM
U1t BOCIIPUSITUS] TEMOPOM,
CKOPOCTBIO, TIPEJJOCTABIATh
BO3MOKHOCTB JJIs1 00CYKJICHUS
1 0OMEHa MHEHHSMH.

Oxa3zaHue yCIyry JOJDKHO
00ecIIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTyYaTeNs yCIyTh
B MH(OPMALNH, HHTEIIICKTYaIbHOM

A3BUTHU

40.7.2. opranuzanusi HaCTOJIbHBIX
M MHBIX UTP

VYcenyra npeaycMaTpuBaer:
00Cy>KAeHUE MOKeTaHui
B OTHOILCHHWH Y4acTHs B HACTOJIBHBIX
M MHBIX UTpax (B TOM YHCIE IIAIIKaX,
[1aXMaTax, JOMUHO, JIOTO, Ma3JIbl
u 1p.);
MPE0CTaBIICHNE HACTOJIBHBIX
W MHBIX UTDP IJIs1 THANBHULYalbHOTO
WK TPYIIIIOBOTO MOJIB30BaHUS (UTPHI),

B TOM YHCJIC aJallTUBHBIX,

Yciryra npenocraBisieTcs
0 3aIPOCY MOJTYyYaTeNs yCIyTH
B COOTBETCTBUU C IUIAHOM
MPOBEACHHUS COOTBETCTBYIOIINX
BaHSATHI.

VYciryry MOKeT OKa3bIBaTh
OnONIHOTEKAph, BOCIIUTATEIH
W IpyTroil pabOTHHK.

VYcnyra oka3piBaercs
B TOMEMICHUSX, IPETHA3HAYCHHBIX
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OpFaHMSaHI/IH HACTOJIBHBIX U UHBIX
urp (00BeIMHEHNE JKETAFOIITIX
B KOMaHbl, TPYIIIbI, IPELOCTABICHUE
[OMEIICHHUIT, MeCTa JIJIs TPOBEICHUS
urp;

pa3bsCHEHUE PABHII UIPBI
(Ipr HEOOXOAUMOCTH);

OKa3aHHE UHOM IMOMOIIN
U1t 00eCTIeYeHHsl yuacTusi B UTPOBOM
mesTenbHOCTH (TIPU HEOOXOAUMOCTH
C Y4ETOM MHAWBHIYaIbHBIX
MOTPEOHOCTEH MOTyYaTeNsl YCIYTH)

ISl OpraHU3anyy KyJbTypHO-
ITOCYTOBOH IEATETFHOCTH (B TOM
4rcie B OMOIMOTEKe, TPYyIIIE,
AKTOBOM 3aJic).

ITomeenue a1 opranu3anuu
HACTOJIEHBIX W UHBIX UTP TOJHKHO
OBITH 000PYIOBAHO YIOOHOI
MeOeIIbIO, TPUCIIOCOOTICHHOM
C Y4E€TOM MHAMBUIYaJIbHBIX
MOTpeOHOCTEN ToTydaTesieil yciyr.

s okazanus yeayru PLIIN
ITOJDKHO OBITH 00ecIeueHo
HE00X0IMMBIM HHBEHTapEM
M UTPOBBIM MaTEPHAJIOM (B TOM YHCIIC
[TanKaMu, MIaxMaTaMH, JOTO,
KOMIUIEKTaMH T1a3JI0B | Jp.),
COOTBETCTBYIOIIUM WHAWBHIYATbHBIM
0COOCHHOCTSIM TOJTy4aTenel yciyry,
X WHTEPECaM.

OxazaHue yCIyry JOJDKHO
00eCTieyuTh pa3sBUTHE
W TIOJICPYKAHUE MHTCIUICKTYIBHBIX
CrIocOOHOCTEH MmoTyyaTensl yCIIyTH,
MPOBEJCHNE HHTEPECHOTO A0CYTa
M OTObIXa, COJICHCTBOBATH
AKTHBH3AIMH COLIMAIBEHOTO
B3aMMOJICHCTBHS U PAa3BUTHIO
KOMMYHUKAaTHBHBIX HABBIKOB

40.7.3. opraHu3aIysi ¥ IPOBEICHIE
BaHSTHIA 110 Pa3BUTHIO TBOPYECTBA,
XyIOXKECTBEHHON caMOJIeATeIbHOCTH,
MOAEPIKKE KOTHUTUBHBIX (DYHKLUH

VYcmyra oka3pIBaeTCs C y4eTOM
MHAWBUAYaJIbHOTO IJIaHa
[peabnmranyu, abmiranun pedeHKa-
MHBAJIM/A, BKIIOYAs ONpe/ieieHHe
00BeMa U IePHOANIHOCTH;

Ycnyra npegycmaTpuBaert:

OLIEHKY TIOTPEOHOCTEH MoyJaTesns
YCIIYT B 3aHATHUAX 110 pa3BUTHUIO
TBOPUYECTBA, Xy10KECTBCHHON
CaMOJIESITENbHOCTH, TIOATEPIKKE
KOTHUTUBHBIX (YHKIHNH, €T0
MHTEPECOB;

11oJ00p ONTUMAIBHBIX BUJIOB,
HaTpaBJICHUI 3aHATHI U HOPMBI
MpPOBECHNUS 3aHATHH
(MHIUBUAYaTBHAS, TPYIIIIOBAS)

C Y4ETOM MHIMBHyaIbHBIX
moTpeOHOCTEeH 1 0COOEHHOCTEH
MoJTydaTesst yCiIyTy;

COCTaBJICHHUE IIJIaHA PAOOTHI,
BKJIIOYast (POPMHUPOBAHUE TPYIII,
mo100p 3aJaHni, MaTEpPHAIIOB
IS 3aHATHHA, MHBEHTaps U JIp.;

MIPOBEACHUE Pa3HOOOPa3HBIX
1o (opMe U Co/IePIKAHUIO 3aHATHH
[0 Pa3BUTHIO TBOPUECTBA,
Xy05KECTBEHHOM CaMOJIeATEeIbHOCTH,
MOJI/IepKKE KOTHUTHBHBIX (DyHKITUH
MoJTydaTesst yCiIyru;

obecrieueHre 6IArOMPUATHOTO
MCUXOJIOTUYECKOI0 MUKPOKIINMATA,
BIIOPOBBIX M OE30MACHBIX yCIOBHH
[IpYU IPOBE/ICHUU 3aHATUH,
ITMHAMHWYIECKUIT KOHTPOIIb
CaMOYYyBCTBU IOJIy4aTEJIA yCIYyTrd

VYciyra npenoctaBisieTcs
[0 3ampoCy MOJTydaTesl YCIyTu
B COOTBETCTBHUH C TIAHOM
MPOBENIEHUSI COOTBETCTBYIOIINX
BaHSATUN.

VYcenyry AoMAKHBI OKa3bIBaTh
CIICTIHATHCTHI B 00JIACTH
OpraHu3aIuu KyJIbTypHO-0CYTOBOM
eI TeNFHOCTH, TICHXOJIOTHH,
COIMANBHON PabOTHI, BOCITUTATEINH,
W MHBIC PA0OTHUKH, MIPOSBIISIOIINE
CrIOCOOHOCTH B PA3IUYHBIX BUAAX
XYJ105K€CTBEHHO-TIPUKIAIHOTO
TBOPYECTBA, BIIAICIONIIEC
TEXHOJIOTUSIMU COLUATbHON
peabunuTanyy, aOMINTAINN
MHBAIUIOB C Pa3IMIHBIMU
HAPYIICHUSIMU.

VYcayra okassiBaeTcs
B CHCIIMATBHBIX TTOMEIIICHIISIX,
MPUCITOCOOICHHBIX IS TPOBEACHUS
BaHATHH C y9€TOM HHIUBHLYaJTbHBIX
0COOCHHOCTEH COOTBETCTBYOIIUX
KaTeropui nojayyaTesiel yCayru.

Hcnonb3yeMslii ”HBEHTaph
ITOJDKEH OTBEYaTh TPeOOBAHUSAM
0e3011acHOCTH.

OmnpeneneHre cocTaBa TPyl
ITOJIPKHO OCYIIECTBIIATHCS
HA OCHOBAaHUH OIICHKH COLMAIIEHO-
MCUXOJOTUYECKUX U UHBIX
0COOCHHOCTEH MoTyJaTens yCIIyTH,
FOTOBHOCTHU K B3aUMOJICHCTBUIO
C IPYTHMH, pa3MEpPOB ITOMEIICHHUS
IS 3aHATHM, a TaK)Ke MOXKEITaHUN
MOJTyYaTess YCIyTH.

[Ipu npegocTaBiIeHUH YCIyTH
[VIUTBIBAIOTCS METOTUKH,
MpenHa3HauYeHHBIC
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IJIs1 COOTBETCTBYIOIIMX KaTeropuil
MoJydaTesel yCIIyr, HCIOIb3yeTCs
alalITUBHBIA BCIIOMOTaTEIbHBIN
Marepuail.

Marepuan npu nIpoBeIcHUN
BaHSATHH JOJDKEH M3J1araTbCst
ITOCTYIHBIM, SICHBIM SI3BIKOM,

c mpeo0IragaHieM MPaKTUKH,
MHTEPaKTUBHBIX (popM paboTHI.

OxazaHue yCIyryl J0JDKHO
00ecIeunTh yJOBIETBOPEHHE
MOTPEOHOCTH MOTydaTeNs yCIyrh
B I0CyT€, TBOPUECKOH AEATEIBHOCTH,
pactmpeHnn cdepbl oOImeHus
1 B3aMOJICHCTBHS, CIOCOOCTBOBATH
MO/ /IepKaHUIO, PA3BUTHIO
KOTHUTHUBHBIX (QYHKIUH

40.7.4. opranusanys 1 IpoBeIeHNE
[pa3sHONPO(QMIBHBIX T0CYTOBBIX
MeporpusiTiid (MHpOpMaMOHHO-
00pa3oBaTeNbHBIX, Pa3BUBAMOIINX,

XY I0XKECTBEHHO-ITy OJIMIIMCTHYECKHX,
CIIOPTUBHO-PA3BIICKATEIBHBIX

1 APYTHX)

VYceyra npeaycMmarpuBaet:

pa3paboTKy pasHONPOPHUILHBIX
ITOCYTOBBIX MEPOTIPUSATHIA C YIETOM
MOTPeOHOCTEH, MHTEPECOB U 3aIIPOCOB
[0JIydaTesnen yClyru;

COCTaBJICHHUE TIaHA MEPOTIPHUSTHI;

perynspHoe HHGOPMUPOBAHKE
0 IJTaHE MEPOTIPUATHI, MOTHBALIHS
MOJTy4yaTeel yCIyT K y4acTHIO;

MPOBEICHUE 3aIlJIAHUPOBAHHBIX
MeporpusiTii (MH(popManoHHO-
00pa30BaTENBHBIX, PA3BUBAOIINX,
XYI0KECTBEHHO-ITYOJIUIIICTUICCKUX,
CIIOPTHBHO-PA3BIICKATEIBHBIX H JIP.);

MOI00P ONTUMAITEHBIX METOIHMK
(popm mIpoBeAeHNS) IS JOCTHKCHUS
TeJIei COMaabHON peadunTalmu,
AOMITNTALIUH C YUETOM
MHINBUAYAIBHBIX TOTpeOHOCTEH
1 0COOCHHOCTEW KOHKPETHOTO
[OJTyyaTessl yCIyTH;

MPEIOCTABJICHHUE MOIYYaTEII0
[YCITyTH BO3MOXKHOCTH Y4aCTHUs
B MEPOTPHUITUIX

Ycnyra npenocTapisieTcst
B COOTBETCTBHH C yTBEPXKJICHHBIM
TuIaHa MEPOTIPUSITHH.

VYenyra npepocTtaBisieTcst
CHEIIHaTHCTaMH IO COMATBHO-
Meaarormueckon padbore,
MCUXOJIOTAMH, PyKOBOJAUTEISIMU
KPY>KKOB, BOCIIUTATEISIMHA U IPYTHMHU
CHEeHaTNCTaMH, TPOSIBIISIOIINMHA
TBOpPUYECKHE CIIOCOOHOCTH
B pas3/IMYHbIX BUJAAX XYyJOXKCCTBECHHO-
TBOPYECKOM, My3bIKaJIbHOM,
CIIOPTUBHOM U UHOM N1€ATEIbHOCTH,
BJIAJICIOLIMMH TEXHOJIOTHUSIMU
COLMANBEHON peadwTUTaINH,
AOMITNTALINN IeTeH-THBAIIIOB
C pa3ITMYHBIMHU TUTIAMH HaPYIICHHUH.

JlomkHa o0ecreYnBaThCs
ITOCTYTIHOCTB TOCYTOBBIX
MEPOIIPUATHI 1Sl TOTydaTenei
[YCIIYT'Y C Pa3JIMYHBIMU TUIIAMU
HapyUIEHHH TTOCPEICTBOM CO3JJaHUS
ITOCTYIHOM CpeJibl, HCIIOJIb30BaHUE
ACCHCTHBHBIX YCTPONCTB
1 TEXHOJIOTH.

MaccoBble MEPOIIPHUSITHSI MOTYT
MPOBOIUTHCS B aKTOBOM 3alie (XOJIe,
Ha IPUJIETAI0ILENH TEPPUTOPUHI
PLAN).

WuBenTtaps u 000pyaoBaHue,
MCTIOIb3yEMBIE BO BpeMs
MEPOIIPUATUH, JOJIKHBI
COOTBETCTBOBATh TPEOOBAHUSIM
0e3011acHOCTH.

IIpu npoBeneHNH MEPONPUATUN
ITOJKHBI yYUTHIBATHCS
WHIMBHyJIbHBIE 0COOEHHOCTH,
MOTPeOHOCTH W MHTEPECH
MOJTy4aTess yCIyTH, 00ecieunBaThCs
ITMHaMHAYeCcKOe HAOIIOEHNE
32 CAaMOYIYBCTBHEM.

OxkazaHue yCIryTu TOJKHO
CII0COOCTBOBATEH PA3BUTHIO
VIMYHOCTHOI'O, TBOPYECKOT O,
MHTEJUIEKTYalbHOTO MOTEHIIAlIa
MOJTydaTesIst yCIIyry, 00ecIieueHHUIO
COLMAIM3aLIH ¥ COLMAIbHOM
aTanTarym
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40.8. 00y4yeHHE 3aKOHHBIX
[IpeICTaBUTENEH, CONPOBOXKAAOIINX
[peOeHKa-MHBATNIa B IIEPHOJ Kypca
[peaOwHTanyu, aOWIHTAIIH,
HaBBIKAM yXO0/1a

Ycnyra npegycmaTpuBaert:
nH(OPMHUPOBaHHE TTOJTyYaTest
yCIIyru 00 OCHOBax yxoa 3a JHLaMu

C pa3JIMYHBIMH HapyHICHUSIMU
W MHBIMHA WHIABUIYTbHBIMA
0COOEHHOCTSIMU,

MIPOBEICHUE 3aHATUI
o (hOPMHUPOBAHUIO PAKTUICCKUX
HABBIKOB yX0Ja (BKJIIOYasi HIOMOIITHh
B IIEpEeMEIICHIH, COOIOACHNH JTMIHON
TUTHEHBI, TUThE, KOPMJIEHUH), B TOM
YHCIIE C MCIIOIb30BaHUEM
CIeLUaIbHOr0 Y4eOHOr0 MHBEHTAPS;

N3y4YEeHUE WHIUBHUYaIbHBIX
ocoOeHHOCTEH 1 OTpeOHOCTEH JINIIa,
32 KOTOPBIM OCYIIECTBIIIETCS YXO/I,
1 IEMOHCTPAITUIO TIPAKTHYECKUX
HABBIKOB YXOJIa;

KOHCYJIFTHPOBAHHE IO BOTIPOCAM
OCYILIECTBIICHHS yX0/1a

VYenyra npegocrasisieTcs
[0 3aIPOCY TOJIyYaTes YCIyTH.

Yenyry J0DKHO OKa3bIBaTh JIUIIO,
BJIaJIcIOlIee HaBbIKAMH yX0/a
M UMEIoIIee CIIOCOOHOCTH
K TIeAarOrH4ecKoi IesTebHOCTH.

[pakTuyeckue 3aHATHI MOTYT
MPOBOIUTHCS B TPYIITIOBO U (WIIH)
MHIUBHIYAIbHOM (hopme.

IIpu okazaHum yciyru
00OpyIOBaHuE, KCIIOIb3YEMOE BO
BpeMst 00yUCHUsI, JOJDKHO OBITH
MCIIPaBHO, COOTBETCTBOBATH
TpeOoBaHMSIM OE30I1aCHOCTH.

Wudopmanns, npenpocrasisiemMast
B Tpoliecce 00y4deHus, JOIKHA ObITh
ITO3UPOBAaHHOM, JOCTYTHOH,
M3JIaraThCs IOHATHBIM, SICHBIM
SI3BIKOM M UIMETB IIPAKTHYECKYIO
HaIPaBJICHHOCTb.

B nporuiecce 00yueHus TOHKHO
00ecIIeYnBaTLCA YBOKUTEIHLHOE
OTHOLIEHHE K I10JIy4YaTelIo YCIIyTH.

B mporecce npakTuueckon
MIEMOHCTpAllU HaBbIKOB yXOJa
B OTHOIICHWU peOeHKa-MHBAINA
ITOJKHBI 00ecTIeunBaThCs
YBaKHTEJIBEHOE U TyMaHHOE
OTHOILCHHUE K HEMY, YUUTHIBATHCS
WHMBUIyaJIbHBIE 0COOCHHOCTH
M TOTPEOHOCTH.

OxkazaHue yCIIyTu TOJKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEOHOCTH MOJTyYaTeNs YCIyTH
B OBJIaJICHUU HaBbIKaMU yXoOJa
Ba peOEeHKOM-NHBAJINIOM

40.9. dopmupoBaHUE PEKOMEH AN
10 JabHEHIIIEMY OCYIIECTBICHUIO
[peaOrHTanyu, aOWIHTAIH

Ycnyra npegycmaTpuBaert:

H3yYeHHUE PEe3yIbTATOB Peali3aliy
WHIWBUAYAIEHOTO TUTaHA
[peabmmranuu, abminTauu peOcHKa-
WHBAJINAA, COCTABICHHOTO HA TIEPHO/T
MPOXOXKICHUS Kypca peadinTanuy,
abummrarun B PLIIN, pekomennanmii
110 HAIIPaBJICHUSAM peaOUIUTAIINH,
aOMIMTALIY,

MIPOBENICHUIO JIOTIOJTHUTEIHHBIX
00CIIeIOBaHNM, JUATHOCTHYECKUX
MepOoIpUsTHH (P HEOOXOJUMOCTH);

dhopMupoBaHHe PEKOMCHIAIMN
MO JaJbHEHIIIEMY OCYIIIECTBICHUIO
[peabmuTanyu, aOWIHTAINH, 8 TAKKE
MMOBTOPHOMY IPOXOXKICHHIO Kypca
peabumrarnyu, abminranuy Ha 6a3e
PLIN;

MIPEeIOCTABJICHNE PEKOMEH AN
ero 3aKOHHOMY IIPEICTAaBUTEIIO
MOJTy4aTems yCIyTH

VYenyra npegocrasisieTcs
O 3aBEPIICHIH Kypca peaOuInTaIlHH,)
AOMITUTAIIUH B IICHTPE peaOMInTAIINY,
A0MIIUTAIUH.

VYcyra okassiBaercs
CIeIMaINCTaMH, KOMIIETCHTHBIMA
B 00JIaCTH COIMAIBLHOM,
MEIUIITHCKON peabuInTaIi,
aOuIuTannm.

[Ipu oxa3aHUM yCIyTH JOIDKHO
00ecIieunBaThCs yBAKUTEILHOE
1 T'YMaHHOC OTHOLICHUEC
K MOJIy4YaTesio YCIYTH,
KOH(pHUICHIINATHHOCTh HH(POPMAIIUH,
CTaBLICH U3BECTHON B Ipollecce
OKa3aHWs yCIYTH.

Wudopmanus o pe3ynpraTax
MPOXOXKICHUS Kypca peabnInTaImm,
abuauTaiuu B PLIJIN
1 pa3pabOTaHHBIX PEKOMEHIAIIIX
ITOJDKHA M311araThCsl TOCTYITHBIM,
WICHBIM S3BIKOM.

Oxka3aHue yCiryru JI0JKHO
COIENCTBOBATDH MOBBIIIEHUIO
BhGEKTHBHOCTH JaTbHEHIITIX
MEPOTIPUSTHIA PeaOIITUTALINY,
a0MIIUTAIIIHU, 00ECIIEYCHUTIO
MPEeEeMCTBEHHOCTH

1 TIOCJICTOBATCIIBHOCTH
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CornmanbsHble YCITyTH, OKa3bIBa€Mble IIEHTPaMH (JIOMaMH) BPEMEHHOTO MpeObIBaHUSI JIHIL
0e3 onpeJeIeHHOr0 MecTa XKUTENbCTBA (lajlee — IIEHTP BPEMEHHOr0 peObIBaHNs)

41. Ycyru BpeMeHHOro npuroTa (Juis il 6e3 OIpeielICHHOI'0 MECTa JKUTEIbCTBA):

41.1. mpenocraBIeHNE CIIATHHOTO
MecTa ¢ KOMIUIEKTOM IIOCTEIBHOIO
0ebst

VYcnyra npenycMaTpuBaeT:
MH()OPMHUPOBAHHE O COAEPKAHUH
YCIIyTH BpPEMEHHOTO ITPUIOTA, CPOKaAX

41.2. obecriedeHne cpeIcTBAMH
ITHIHON TMTHEHBI

1 yCIIOBUSIX MPENOCTABIICHUS,;
03HAKOMJICHHE C MECTOM,
[YCIIOBUSIMH HOUJIETa, BPEMEHHOTO
MMPOXKHBAaHWs, ITpaBUJIaMU
BHYTPEHHEI'0 Pactops/Ka;
nH(opMUpoBaHUE (IIPOBEICHNE
MHCTPYKTaXka) 10 TEXHUKE
0€30T1aCHOCTH, BKJIIOYAs I1OJIb30BAHKE
OBITOBBEIMH TIPUOOPAMHU;
MIPEAOCTaBIICHHE OTICIBHOTO
CHaIFHOTO MecTa (KpoBaTh
C MaTparneM), YUCTOr0 KOMIIIEKTa
CIaJIbHBIX MIPUHAICKHOCTEN
(moxymika, 07esy10, MPOCTHIHb,
HABOJIOYKA, MMOJA0ECSUIBHUK) U APYTUX
[IPEIMETOB MEPBOH HEOOXOMMOCTH
(TonoTeHIe, cpeAcTBa TUIHON
TUTHEHBI — MBLIO, TyajleTHast Oymara);
NPE0CTaBIICHHE BO3MOKHOCTH
MPOBEJCHUS THTHEHMYECKUX
[IpOLEAYDP;
obecnieueHne 6eCIpenITCTBEHHOTO
mocTyna K NTUThEBOM BOJIE

VYcyra nomxHa 00eCIeunTh
yIOBIICTBOPEHUE MOTPEOHOCTH JIHIT
0e3 ompeneTIeHHOTO MecTa
PKHTENILCTBA B HOWJIETE.

[MomernieHus LeHTpa BPEMEHHOTO
peObIBaHUsI, UCIIOIb3YEMOE
000pyTIOBaHNE W HHBCHTAPH JOJDKHBI
COOTBETCTBOBATh TPEOOBAHUSIM
MPOTHUBOIIOXKAPHOM 0€30I1acHOCTH,
YCTaHOBIICHHBIM CaHUTAPHO-

DI IEMHOIOTTICCKIM TPEOOBAHUSM.

[Tomemienre eHTpa BpeMEHHOT O
MpeOBIBaHUS JOIDKHO OBITh
o0OecriedeHo cHCTeMOH 0e30ImacHOCTH
(TpeBOXHOW KHOTIKOH),
CTalMOHAPHOM Tene()OHHOMN CBS3BIO,
arTEeYKOoW MepBOM MOMOIIIH.

[Tomerenus (KOMHATBI)

ISl IpeI0CTaBIICHUS HOUJIera
ITOJKHBI OBITH 000PY/I0BaHBI MECTaMHU|
1 MeOeIBIO IS CHA ¥ OT/IbIXa
(xpoBaThIo ¢ MaTpareM), MeOebIo
U1t XpaHeHus Bewei (TyMOOUKH

1 (vin) mWKad), CTyIBIMIE, CTOJIOM.

KonuuectBo rpaxnas,
MPOKUBAIOIIKMX B OJJHOW KOMHATE,

[0 BO3MOYKHOCTH HE JIOJDKHO
[PEBBIIATH BOCbMH Y€JIOBEK.

B nentpe BpeMeHHOro
MpeObIBaHUS TOJDKHO OBITh
OT/ICJILHOE TIOMEIIIeHUE (MECTO),
OCHAIIICHHOE HEOOXOTUMBIM
CaHUTapHBIM 000pyTOBaHUEM (B TOM
YHCIIC PAKOBHHOM, JIyIIEM, YHHTA30M)
C HAJIMYMEM CPEJICTB TUTHEHBI (B TOM
[UCIIe MBLITO, TyaJeTHas Oymara).

ObecrieueHue q0CTyIa
K MATHEBOM BOJIE JOKHO
OCYILECTBIISTHCS KPYTIIOCYTOYHO.

O6opynoBanme, OBITOBBIE
M CBETOBBIC TIPUOOPHI JTOJDKHBI OBITH
MCIIPaBHBI (HAXOIUTHCS B paboueM
COCTOSIHUN).

HNudopmanimoHHbIE MaTEpUAITBI
0 TEXHHUKE 0€3011aCHOCTH, B TOM
YECIIC TPOTHBOMOXKAPHOU (TTAMSTKH,
ITUCTOBKH, OPOIIIOPHI), IPaBHIa
BHYTPEHHETO pacropsiKa,
[YTBEPIKICHHBIC PYKOBOIUTEIEM
LIEHTPa BPEMEHHOT'0 [TpeObIBaHUS,
ITOJDKHBI pacroarathCs Ha BULY
B JOCTYITHOM MECTE

42. KoHcynbTalimOHHO-UH()OPMALIHOH

HBIE YCIIYTH:

42.1. KOHCYTBTUPOBAHUE

1 MH(POPMHUPOBAaHUE IO BOIPOCAM
OKa3aHMs COLUANIBHBIX YCIIYT

1 cOnUaNbHON MOANEPKKU

Ycnyra npegycmaTpuBaert:

nH(GOPMHUPOBAHHE CO CCHUIKOH
Ha 3aKOHOJATEIbCTBO (B JOCTYITHOM
U1l BOCTIPHATHSI TIOJTydaTeNst yCIIyri
(hopMe) 0 colMaNbHBIX YCIIyTax,
OKa3bIBAEMBIX [ICHTPAMH BPEMEHHOTO
MpeObIBAHMS, TIOPSAKE U YCIOBUIX HX
OTyUCHHUS;

VYenyra npegocrasisieTcs

[0 3aMPOCY MOTYYaTeNs YCIYTH.
HNudopmanus gomkHa
MPECTaBIATHCS HEMOCPEACTBEHHO
mocye oOpameHus 3a Hell 1100, ecin
nHpopManus TpedyeT He0OX0AUMOTO
[YTOYHEHUS, — B OTOBOPEHHBIE

C MOJTyJaTeNeM yCIyTH CPOKH.
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nHpopMHUpoBaHKE
0 I'OCYAapCTBCHHBIX JIBI'OTAX, IpaBax
Y TapaHTHUSIX OTIENIBHBIM KaTerOpHsIM
rpakaaH, IOMOLIb B ONPE/ICIICHUN
IIBrOT, FapaHTHH ¥ UHBIX BUJOB
COLMATIBHOU TTOIZICPIKKH, HA KOTOPBIE
MMEET [TPaBO MOJIyYaTeNb YCIyr
B COOTBETCTBHU C 3aKOHOJIATEIbCTBOM;

MPENOCTABICHUE Pa3bsICHEHUH,
OTBETOB Ha BOIPOCHI, Pa3bsCHEHUI
[0 OKA3aHUIO COLIUAJIBHBIX YCIyT
1 COIIMATIBHOM MOAJEPKKH C yUETOM
IIMYHOM CUTyaluu (MHAWBUILYaJIbHBIX
moTpeOHOCTEH);

IIPE0CTaBIICHHE
U1l 03HAKOMJICHHST HEOOXOIMMBIX
HOPMATHBHBIX IPABOBBIX AKTOB
Ha OyMa)XHOM (RIIEKTPOHHOM)
HOCHTEIE

VYemyry MoryT okas3bpiBaTh
[pabOTHHUKH IIEHTPa BPEMEHHOTO
MpeObIBaHMsL, KOMIIETEHTHBIE

B 00JIaCTH COLMAIIBHOTO
00CITyKMBaHHS ¥ COLMATILHOM
[OJIICPXKKH, BIIAJICIOIINE aKTyaIbHOM
nH(OpMaIreii 0 rocy1apCTBEHHBIX
ITbroTtax, mpaBax M rapaHTHIX
OT/JETbHBIM KaTErOpHUsIM TPaXIaH
M MHBIX BU/IaX COL[MATbHON
MOJIIEPKKH B COOTBETCTBUU

C 3aKOHOAATEILCTBOM.

VYenyra oka3piBaercs
B CIIEILMAIBEHO 000PYyI0BaHHOM
KaOuHeTe MO0 Ha paboyeM MecTe
CIeLMalIcTa, OKa3bIBAIOLIETO
KOHCYJIbTAI[HOHHO-MH()OPMAIHOHHbIE
yCIyTu.

Yenyra gomkHa o0ecrneunBaTh
[peoCcTaBlIeHNE B IOJHOM 00beMe
MOJTy4aTesr0 yCIyTrd He00X0JUMOi
nHpOpMaNU 00 YCTaHOBICHHBIX
3aKOHO/IaTEJIbCTBOM IIpaBax
B 00JIaCTH COLIMAIILHOTO
00CITy)KMBaHUS M COLUATBHOM
MOJJIEPXKKH, IyTAX UX peau3annuu
1 3alUTHI (TIPU HEOOXOIUMOCTH).

[Ipenocrasnsemas nHMOpMALHS
ITOJKHA OBITh aKTYaIbHOM,
conepxatb (TIpu HEOOXOAUMOCTH)
CCBUIKU Ha 3aKOHO/IATENILCTBO
B JIOCTYITHOH JUIsl BOCIIPHSATHSI
1 monnManus opme. Yciyra Moxer
MPEAOCTABJIATHCS B MUCbMEHHOMN
u (wn) ycTHOH (hopme.

Oxka3aHue yCiryTu JI0JIKHO
00ecIieunTh yJOBIETBOPEHHE
MOTPEOHOCTH B ITOJIyYEHUH
(pa3bscHeHnH) HH(OPMALIIH
[0 BOIIPOCAM COLUATBHOTO
00CITy)KUBaHHSI, COLIUATBLHOMN
[0JIIEPKKH

42.2. coneiicTBUE B OPOPMIICHUN
HEOOXOIMMBIX JOKyMEHTOB

IIIs peasi3aliiy mpaBsa

Ha COLMANIBHYIO TTOJIEPIKKY

W coLlMalibHOE 00CITyKHBaHHE

VYcnyra npenycMaTpuBaeT:
MH(OPMHUPOBAHUE MOTyYaTeIs
YCIIyTH O IIpoLieAype 0hOpMIICHNSA
IMOKYMEHTOB, TIOPSIIIKE UX
MPCA0CTABJICHUSA, BKJIIOYas OTBETHI
Ha BOIPOCHI, HEOOXOAUMbIC
[pa3bICHEHUS;
OKa3aHue COJCHCTBHS
B TIOATOTOBKE HEOOXOMMBIX
IMOKYMEHTOB (IIpOBEPKa ITOJIHOTHI
Y IPABHJIBEHOCTH 3aII0JIHEHHS
IMOKYMEHTOB, JTAIOLIMX IIPAaBO
Ha COLIMANIbHYIO MOJEPIKKY
1 COI[aJIbHOE O0CTyKUBaHHE,
py He0OXOMMOCTH KOITUPOBaHUE,
BaBepeHHEe JOKYMEHTOB);
npejocTaBiieHne 00pas1oB
BasiBJICHUi, O1aHKOB, OyMaru, py4ku
INJ1s1 HATTUCAHUS 3asBIICHUIA;
OKa3aHue MOMOIIN B 3aII0JTHEHUH
(hopMeHHBIX OJIaHKOB, HAITMCAHUU
BasBIICHUI;

MIPOBEPKY TTOJIHOTHI, MPABHIIBHOCTH

VYenyra npeagocTtaBisieTcst
10 3aIPOCY MOJTydaTeNs YCIyTH.

ITomolk 1O 3a110IHEHUIO
ITOKyMEHTOB [IOJ’KHA OKa3bIBAThHCS
HCIIOCPCACTBCHHO B MOMCHT
oOpatteHus JInOo B OTOBOPEHHBIE
C IoJTy4aTesieM yCIyTH CPOKH.

Ycayry MOryT OKa3bIBaTh
CIHELUaINCThI, KOMIICTEHTHBIC
B 00JIaCTH COLMAJILHOTO
00CITyXKMBaHHS ¥ COLMATILHON
MO IEPKKH.

VYcenyra okasslBaeTcs
B CHIEHAIBEHO 000PyIOBAaHHOM
KaOHHEeTe MO0 Ha paboyeM MecTe
CrieLalcTa, OKa3bIBalOLIETo
KOHCYJIbTAI[HOHHO-HH()OPMAITHOHHBIE
yCIIyTH.

JIuno, okaspIBaroee yciyry,
ITOJKHO TPEOCTaBIATh
HEOOXOANMBIE Pa3bsCHEHHS,
oOecrieunBaroIye MPaBUIbHOCTh

1 TIOJTHOTY 3aIIOJIHEHUA JOKYMCHTOB,
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3aroJIHEHHBIX JOKYMEHTOB,
COIJIACOBAHUE TEKCTA C MOJIy4aTeIeM
YCIIyTH

MMETh 00pa3Ilbl 3asIBIICHUA, OJTAaHKH,
HEOOX0ANMbIE KaHIIEISIPCKHE TOBAPhI
IUIs IpeI0CTaBIEH!UsI BO BpEMEHHOE
MOJIb30BaHNE MOJTYYaTeII0 YCIYTH.
Pexomennanmu 1 pazbsicHEHNS,

a TaKoke 00pasLbl JOKyMEHTOB
IMTOJKHBI COOTBETCTBOBATh
TpeOOBaHUAM H HOPMaM
BaKOHOJATEIHCTBA H 00ECTICUUBATD
MpEeOCTAaBICHNE B IIOJTHOM 00beMe
MOJTy4aTes 0 yCIyru He00X0JUMOM
l/IH(l)OpMaLlI/ll/I B OTHOLLICHUHU ITOJIHOTHI
o opMIICHHSI, CPOKOB IMOIa41

1 pacCMOTpPEHHMSI JIOKYMEHTOB

1S peasiu3aliy npasa

Ha COLMAIILHYIO MOJJIEPKKY

W COIAIbHOE 00CITy>KUBaHHE.
OxkazaHue yCIIyTH TOIHKHO
00eCIeYnTh TOMOLIb TIOJTY4aTeNI0
[yCITyTH B 0(OPMIICHHH HEOOXOTUMBIX
IMOKYMEHTOB [JIs peali3aliy [IpaBa
Ha COLIMAIbHYIO TTOJIEPIKKY

M counaibHOe 00CIy)KHBaHHE

42.3. coneiicTBre B UCTPEOOBAHUU
HeO6XO[lI/lM])IX JOKYMCHTOB

1S peaii3aliiy [paBa

Ha COLMAIBHYIO ITOJUIEPKKY

M colMaJIbHOE 00CITy>KBaHUE

VYcnyra npegycmaTpuBaert:

HH(GOPMHUPOBAHHUE O MPOLICAYPE
MOJIYUCHUA NOKYMEHTOB U IOATOTOBKHU
COOTBETCTBYIOLINX 3aIIPOCOB,
[Pa3bICHEHUE BOIIPOCOB ITOTydaTes
YCITyTH;

COJENCTBHUE U IIOMOIIb
B IIOJITOTOBKE 3aIIPOCOB U HX
MIOJITOTOBKY (B TOM YHCIIEC HAIMCAHHUE
MICEM, XOIaTalCTRB)
B COOTBETCTBYIOIIHE
roCy/1apCTBEHHbBIE OPTraHbl
(OpraHu3aiyu) B UENX MOJTyYCHHS
ITOKYMEHTOB, HEOOXOAUMBIX
TS TOTBEPIKICHHS TIPaBa
Ha ITOJTyYeHHE COLUAIEHOTO
00CITy’)KHBaHU, CONMAITBHBIX BBITIAT,
[M0COOMH, JIBI'OT;

KOHTPOITb OTIPaBKU
1 TIOCTYIUICHHS KOPPECTIOHICHITHN
B COOTBETCTBYIOIIHE
TOCYapCTBEHHBIE OPTaHbI
(opraHM3aIyN) WK OKa3aHHe
COJZICHCTBHS B Iepesiaue cOOpaHHbBIX
ITOKYMEHTOB;

KOHTPOJIb CPOKOB, ITOJTHOTHI
W IIPaBUIILHOCTH O(OPMIICHHS
(3ar1oTHEHMST) TTOJTyYEHHBIX
OT COOTBETCTBYIOIINX
TOCYIapCTBEHHBIX OPTaHOB
(opranm3anuii) TOKyMEHTOB
(pemeHuin)

VYenyra npenocrasisieTcs
[0 3aIPOCY TOJTyYaTes YCIyTH.

[Tomomip B 0 opMIIEHUH 3aTIPOCOB
U1t LcTpeOOBaHUs JOKYMEHTOB
ITOJKHA OKa3bIBATHCS
HEIoCPEICTBEHHO B MOMEHT
oOpameHns 1160 B OTOBOPEHHBIE
C MOJTy4yaTesieM YCIYTH CPOKH.

3anpocsl U MHBIE JOKYMEHTHI
IMOJKHBI TOTOBHUTHCS
B YCTQHOBJICHHbIE
3aKOHOJATEIbCTBOM CPOKH.

WudopmupoBanue o pe3ysbrarax
[PACCMOTpPEHHUS JOKYMEHTOB
OCYILIECTBIISICTCS B TEUCHHUE TPEX
pabouMX THEH 1mocie MOoIydeHus
0TBETa (IOKYMEHTOB).

VYeayry NOIKHBI OKa3bIBATh
CIICLIMAITICTBI, KOMIICTCHTHBIC
B 00JIaCTH COLMAJILHOTO
00CITy>)KUBaHHS M COLUATIBHON
MOAIEPHKKH.

VYceyra okas3slBaeTcs
B CHEUATBHO 000pYyIOBAaHHOM
KaOHHEeTe MO0 Ha paboyeM MecTe
CrieLMalcTa, OKa3bIBalOLIEro
KOHCYJIbTAlIHOHHO-MH(OPMAIIIOHHBIE
yCIIyTH.

JIuno, okazpIBarouiee yciyry,
IMOJDKHO MMeTh 00pas3Ibl 3asBICHHH,
OraHKM, HEOOXOANMBIC KAHIICTSIPCKHE
TOBapBI VIS IIPELOCTABICHUS BO
BPEMEHHOE I10JIb30BAHNE IT0JTy4aTeINI0
YCITyTH.

Oxka3aHue yCiryTu JI0JIKHO
oOecrieunTh UcTpeboBaHne
HCOGXO,HI/IMI)IX JOKYMECHTOB
TS peanu3anuy mpasa MoyJaTesis
[YCIIyTH Ha COLIMAIbHYIO TTIOIEPIKKY

1 COMAJIbHOC O6CJ'Iy)KI/IBaHI/I€
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43. CoumabHO-IOCPETHUYECKHE YCIYTH:

43.1. conelicTBHE B BOCCTAHOBJICHUH
M TIOICP/KAaHUK POACTBEHHBIX CBA3CH

VYcyra npegycMaTpuBaeT:
MIOMOIIb B YTOUHEHNH U TTIOHCKE
nH(pOpMaLnK 0 POACTBEHHUKAX
B OTKPBITBIX HCTOYHHKAX (B TOM YHUCIIE
MHTEpHeTE, CIIPaBOYHBIX CIyX0ax);
MIOMOIIb B IIOATOTOBKE 3aIIPOCOB
U1t oOGecreYeHust oncKa
[POACTBEHHUKOB
(TIpu HEOOXOAMMOCTH);
nH(pOPMHPOBaHHUE POJCTBEHHUKOB
0 KEJTaHUH TI0JTydaTels yCIyT
CBSI3aTHCSI C HUIMH, €TO COCTOSIHUH,
HACTPOCHUH U JPYTHX aCHEeKTax
PKI3HH TIOJTydaTelisi yCIyTH (C ero
coryacus) (B ToM uucie 1o Tenedony,
uepes UaTEpHET);
OpraHU3aIUI0 OOICHHS
MOTydaTens yCIyra
C POJICTBEHHUKAMH, yYaCTHsI
B CEMEIHHBIX MEPOTIPUATHSAX,
npa3aHuKax (Ipyu He0OXOIUMOCTH )

Yciryra npenocraBisieTcs
0 3aIPOCY MOTYyJaTeNs yCIyTH.

JIuto, okaskIBaroIee yCIyTy,
obecrieunBaeT KOH(PHUIACHINATBHOCTD
MH(pOPMAIINH, TOTYYCHHON
MIPY UCTIOTHEHUH CBOHX
00s13aHHOCTEH.

[IpenocraBnenue poaCTBEHHUKAM
ITUYHOM MH(POPMALIUHU TOJHKHO
OCYIIECTBIIATHCS TOJIBKO T10 JKEJITAHUIO
(c cormacus) momy4yaTens yCIIyTH.

VYciyra TomKHa OCYIIECTBISATHCS
C Y4eTOM HEO0OXOIUMOCTH
coOroieHust TpeOoBaHUIt
0C30MTACHOCTH IS TIOJTy9aTelIs
[YCITyTH TIPH BeTpede (KOHTAKTE)

C POJICTBEHHUKAMH.

OxkazaHue yCIIyTH TOTHKHO
CIIOCOOCTBOBAaTh YJOBJIETBOPEHHIO
MOTPEOHOCTH MOTyJaTeIs YCIIyTH
B BOCCTAaHOBJICHUH U (WJIN)

MmoiAep KaHUuH €T0 POJICTBESHHBIX
cBsizei

43.2. comeiicTBIE B BOCCTAHOBIIEHUN
(3aMeHe) TOKYMEHTOB,

Y IOCTOBEPSAIOLIUX JINYHOCTH

M TIOJTBEPKIAIOIINX TIPABO

Ha JIBIOTBI

Ycnyra npegycmaTpuBaert:
olpejeNieHne MoTPeOHOCTH
B BOCCTAHOBJICHUU (3aMEHE)
ITOKYMEHTOB, yJOCTOBEPSIOIIIX
ITMYHOCTH M HOATBEPKIAIOLIHNX ITPABO
Ha JIbIOTHI;
npeoCTaBlIeHnE O0IIEI0CTYTHON
MHPOPMALINH, Pa3MEIICHHON
Ha o(UIMAaIbHEIX caiitax B IHTEepHETE
FOCYZIapCTBEHHBIX OPraHOB
(opraHm3anuii), K KOMIETEHIH
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
MTOKYMEHTOB, YAOCTOBEPAIOUINX
VIMYHOCTDH U MOATBCPKAAIOIINX IIPAaBO
Ha JIBIOTHI, O MECTE HaXOXICHUS
YKa3aHHBIX TOCY/IapCTBEHHBIX OPTraHOB
(opraHu3anmii), KOHTAKTHBIX
renedoHax, peKUMe UX paboTHI
1 TpaduKe mpremMa rpaxiaaH,
[epeUHsIX HEOOXOJUMBIX JOKYMEHTOB
(npu HanmMuKMK Takoi nHMGopmManuK
Ha odunmansHOM caiite B IHTEpHETE);
COJICHiCTBHE B COOpE U TTOATOTOBKE
HeO6XO[ll/IMI)IX JOKYMEHTOB;
KOIMMPOBAHUC JOKYMCHTOB
(Ipr HEOOXOAUMOCTH);
COIIPOBOXKIICHHUE
B TOCYIapCTBEHHbIE OpPraHbl
(opranusanmm), K KOMICTCHIHA
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMCHBI)
ITOKYMEHTOB, YIOCTOBEPSIOIINX
IMTMYHOCTh M HOATBEPKIAIOIIHMX ITPABO
Ha JIBTOTHI (IpH HEOOXOIMMOCTH)

VYenyra npegocrasisieTcs
[0 3aIPOCY TOJTyYaTes YCIyTH.

JIuno, okaspIBaroLiee yCciyry,
oOecrieunBaeT KOHPHUICHINAIbHOCTh
mH(pOpMaNNK, TOITy4YeHHON
MPY OKa3aHWH YCIIYTH, a TAKXKe
(TIpm HeOOXOAMMOCTH) COXPAHHOCTh
ITOKyMEHTOB IIpH paboTe C HUMHU.
ITpenocraBnsemas nHOPMALHS
IMOJKHA OBITH aKTyaJIbHOM,
M3/1araThCs JOCTYITHBIM A3BIKOM.

VYenyra MOXKeET BKJIIOYATh
B3auMoJIelicCTBHE
C rOCYJapCTBEHHBIMU OpraHaMu
(opranuzanusiMm), K KOMIETEHIINH
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
ITITYHOCTB ¥ MOATBEPKIAIOIINX ITPABO
Ha JIBTOTHI.

OxkasaHue yCIIyTH TOJHKHO
CIIOCOOCTBOBATh BOCCTAHOBJICHHIO
(3amMeHe) TOKyMEHTOB,

'y I0CTOBEPSIOIINX JINYHOCTD
1 MMOATBCPKAAIOIINX ITPAaBO
Ha JIbT'OThI

43.3. cogelicTBUE B MOTYyYEHHU:

43.3.1. comansHBIX yCIyT,
[PEIOCTABIAEMBIX OPraHU3ALMAMH,
OKa3bIBAIOLIMMH COLUAIIBHBIE YCITYTH

VYcnyra npenycMaTpuBaeT:

W3y4YEHUE CUTYaLH MOTy4daTens
YCIIyTH, yTOUHEHHUE OCHOBAHHM,
[TArOIIMX IIPaBO Ha MOTy4eHHE
COLIMAIBHBIX YCIIYT,

nH(OPMHUPOBaHKE O MOPS/IKE

1 YCJIOBUSX MOJYYCHHUS COLIMAJIBHBIX

VYenyra npeaocTtaBisieTcst
[0 3aIPOCy MOJTydaTelis yCIyTH
C y4eTOM peKuma padoTHI
COOTBETCTBYIOIINX OPTaHU3AIIH.
JIuno, okaspIBaroiee yCciyry,
o0ecrieunBaeT COXpaHHOCTh

ITOKYMEHTOB TIpU paboTe C HUMH,
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YCIIYT B OpraHU3alusX, OKa3bIBAIOIINX
COLIMAJIbHBIE YCIIYTH,

MTOMOIIb B TIOA0OPE MOAX OISk
OpTaHHU3aliH, OKA3bIBAIOILCH
COLIMAJIbHBIC YCITYTH
(TIpu HeOOXOAUMOCTH);

MTOMOIIb B 0(hOPMIICHUH
HEOOXOANMBIX TOKYMEHTOB,
HaNVCAHUY 3asBJICHUH, 3alI0JTHEHUN
(hbopMeHHBIX OJIAHKOB;

nepenavy I10KyMEHTOB,
MH(pOopMaLuK 0 MoJydaTese yCIyra
B OpPraHu3allMIo, OKa3bIBAIOIYIO
COLIMAJIbHBIC YCIIYTH;

nHdopmMupoBaHue 00 OTHpaBKe
ITOKYMEHTOB, CPOKax HX
[pPacCMOTpPEHHS ¥ IPUHITUH PELICHUIA;

MIOMOIIb B OCYIIECTBICHUH
IMEHEKHBIX PACUETOB;

KOHTPOJIb (paKTa MpeoCTaBICHH
YCILyI'M OpraHu3aluei, OKa3blBarolen
COLIMAJIBHBIC YCIIYTH

a TaKkKe KOH(DUICHIIUATLHOCTh
mHpOopManny.

JInno, okasbiBarolee yciyry,
ITOJKHO BIIAJIETh JJOCTOBEPHON
1 aKTyalbHOU MHpOpMaryei
0 OPSIIKE U YCIOBUAX PabOTHI
OpraHu3alui, OKa3bIBAIOILIUX
COLIMAJIBHBIC YCITyTH.

VYcmyra nomKkHa BKIIOYATh
B3aUMOJEHCTBUE C OPraHU3aLUIMH,
OKa3bIBAIOLIMHU COLMANIBHBIE YCIIYTH,
B MHTEpecax MoJydyaTessl yCIyTH.

JIOKyMEHTBI, IpeJICTaBIsIeMble
B OpraHW3alMH, JOJKHEI
COOTBETCTBOBAThH TPEOOBAHUIM
3aKOHOJIATEIbCTBA.

OxkasaHue yCIIyTH TOJHKHO
COZICHCTBOBATH MOYYATEII0 YCIYTH
B TIOJTyYCHNUH COLMAIBHBIX YCIIyT,
[PEAOCTaBIIIEMbIX OPraHU3aIUIMH,
OKa3bIBAIOLIMIMHU COLUAIBHbIEC YCITyTH

43.3.2. ycayr, mpeaoCcTaBIseMBIX
OpTraHU3AISIMA KYJIBTYPHI,
(bu3MuecKoil KyJIbTyphI U CIIOpPTA,
IMOTTOTHUTEIHHOTO 00pa30BaHus,
TOPTOBIIH, OBITOBOTO OOCITY>KUBAHHUSA,
CBSI3U M IPYTUMU OpraHaMu
(opraHM3aIsIMH )

VYenyra npenycMaTrpuBacT:

YTOYHEHHUE y MOJTydaTessl yCIyru
HauMEHOBaHUMH, KOJIIMYECTBA
1 00BEMOB YCIIyT;

HOMCK HEOOXOANMBIX OpraHU3aLui
KyJIBTYpbI, PU3NIECKON KYIbTYPHI
U CIIOPTA, JOTIOJHUTEIBHOTO
00pa30BaHusl, TOPrOBIIM, OBITOBOTO
00CITy>KUBaHHS, CBSI3H M APYTUX
OpTaHoB (OpraHu3aIyi);

MH(OPMHUPOBAHUE MOTyYaTeIIs
YCIIYTH O TIOpSIAKE U YCIIOBHUSIX
M0JIy4EeHHs] COOTBETCTBYIOLINX YCIYT
B OpraHu3alMsiX KyJIbTypHbl,
(br3H4ecKoil KyJIbTYpBI M CIIOPTA,
ITOTIOJTHUTEIBHOTO 00pa30BaHus,
TOPTOBIIH, OBITOBOTO OOCITYKHBaHHS,
CBSI3U U IPyTUX OpraHax
(opraHm3anusx);

noMouipb (pu He0OXO0AUMOCTH)
B 0(OPMIICHUH 3aKa3a, ero J0CTaBKe,
OCYIIIECTBIICHUH JICHEXKHBIX PacyeTOB;

KOHTPOJIb (paKTa MpeoCTaBICHUS
YCIIYTH COOTBETCTBYIOIIUMU OpraHaMH
(OpraHm3anusIMm)

VYceayra npepocraBisieTcs
O 3aIPOCy MOJTyYaTesisl yCIyTH
C y4eTOM pekuma padoTHI
COOTBETCTBYIOIINX OPTaHOB
(opranm3amnmii).

JIumo, okaseIBaroIee yciyry,
ITOJPKHO BIIAJIETh JOCTOBEPHON
W aKTyaibHON MHpOpMarmei
0 MOPSIIKE U YCIOBUAX PabOTHI
OpTaHoOB (OpraHHU3aIyii),

OKa3bIBAIOIINX COOTBETCTBYIOIINE
yCITyTH.

IMomy4aTemnto ycayru 1oKHA
OBITH TIpetocTaBiIeHa HH(POPMALHS
00 ycloBHUsAX, TOPSIIKE, CPOKAX,
CTOMMOCTH YCIIYT, TIPEIOCTaBIISIEMBIX
opraHamMu (OpraHU3aIIsIMHA),

B JIOCTYITHOH hopMe, SICHBIM SI3BIKOM.

Ycnyra momKHa BKIIOYATH
B3aUMOJICHICTBUE C OpraHaMu
(opraHu3aIMsIMA) B HHTEpEcax
MOJTy4aTessl yCIyTH.

Oxa3zaHne yCIyry JOJDKHO
comelicTBOBATH MOTYYaTeNIo0 yCIyT
B TIOJTy4SHUH yCIyT,
MPEI0CTaBIISIEMbIX OpraHU3aALUSIMU
KyJIBTYDBI, TOPTOBIIH, OBITOBOTO
00CITy)KMBaHUS, CBSI3H U JPYTHMHU
OpraHu3ausIMA

43.4. conpoBOXKICHUE
B TOCYJaPCTBCHHBIC OPTaHU3AIIH
3IpPaBOOXPAHCHHUS

VYenyra npenycMaTrpuBaeT:

o0cCykJeHuE 1aThl, BpEMEHH,
MPOJIOKUTENBHOCTH TIOCELIEHHS,
MapIIpyTa IIepeaBHKCHUS;

COIIPOBOXKIICHUE
B TOCYIapCTBEHHYIO OpraHU3alUI0
BIpaBoOXpaHeHHs (Tyda U 00paTHO),
B TOM YHCJIE TIPH IIOCELICHUH Bpada-
CIELUAINCTA, BHIIIOIHECHUT
MeTUIIMHCKOH POy bl
(TIpu HeOOXOAMMOCTH);

OKa3aHUe NOMOIIH TIPH HOCaIKe
(BBICAKE) B TPAHCIIOPTHOE CPEICTBO,
Mepe/IBIKEHUN K MECTy Ha3HaYeHUsI
(Tpo>KuBaHwMsI)

VYceayra npepocraBisieTcs
O 3aIPOCy MOJTyYaTelisl YCIIyTH
C y4eTOM peKumMa padoTHI
rOCYZIapCTBEHHBIX OpTaHU3aLUH
BIPaBOOXPAHECHHSI.

[lara, Bpemsi, BUj TpaHCIIOPTa,
MapIIpyT NEPEIBIKECHNS
COTJIaCOBBIBAIOTCS C TIOJTydaTesIeM
yCITyTH.

LlerTpoM BpeMeHHOTO
MpeOBIBaHUS IPH HEOOXOAUMOCTH
oOecrie4nBaeTCs COIIPOBOXKICHUE
MOTydaTesst COLMAIbHON YCIYTH.

Oxa3zaHue yCIyry J0JDKHO
o0ecIieunTh YIOBIETBOPEHHE
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MOTPEeOHOCTH MOJTyYaTeNs YCIyTH
B COPOBOKICHHN
B rOCyJapCTBEHHBIC OpraHru3alnun
3IPaBOOXPaHEHUsI

43.5. comeiicTBHE B OpraHU3aIluu
nonyqeﬂym MeHHHHHCKOﬁ IIOMOIIIHN

VYenyra npenycMaTrpuBaeT:

yTouHeHue nHpopMaluu o pabore
OpraHuszauuii, CeluaJInucToB,
OKa3bIBAIOLIMX HEOOXOIUMYIO
MeIMIMHCKYIO TTOMOIIb;

MIOMOIIp B 3aIMCH Ha IIPUEM
B OpPTaHM3aIMIO 3PaBOOXPAHEHHS
(o Tenedomny, uepe3 UnTepHeT),
COTJIaCOBaHUE BPEMEHH NIPHEMA;

CO3JjaHKE YCIOBUM
U1l MEAUITHCKOTO OCMOTpa
M OCYILECTBICHUS MEIUIIMHCKUX
BMCIIATCIILCTB, MaHl/IHyJI)IHl/lﬁ (B TOM
yrcie pu3ndeckas noiepxKa
MOJTydaTesst yCIIyry, HOMOIIb
B IIPUHSATHHA HEOOXOIMNMOH MO3bI,
0JIeBaHUH (CHATHHN) OJICKAbI, OeNbs,
KOMMYHHUKAINH);

MTOMOIIB (TIPH HEOOXOAUMOCTH)
[IPY TOCTIUTANH3ALUH (COOp BemieH,
IMOCTaBKa B MEANIIMHCKUH CTAI[OHAP);

BBI30B CKOPOM MEIUIIMHCKOMN
MOMOIIN

VYenyra npepocrasisieTcs
[0 3aIPOCY HOJIyYaTes YCIyTH.

JInno, okaspIBaroliee yCciyry,
oOecrieunBaeT KOHPHICHINAIbHOCTh
MHGOPMALIUH, TOTYYSHHOI
[P UCTIONTHEHUH CBOMX
00513aHHOCTEH.

ITpu noxGope AaThl U BpEeMEHH
MOCEIICHNS OpTaHU3alUH
BIPaBOOXPAaHEHHS YUUTHIBAIOTCS
BanpoCHl U MOTPEOHOCTH MOTyYaTess
yCIIyTH (B TOM YHCIIE COCTOSIHHUE €ro
BIIOPOBBS, CIIOCOOHOCTH
K MEPEIBIKEHHIO).

Wudopmanus o 3anucu Ha npuem
MpeaCTaBIseTCs 3a0JIarOBpeMEHHO
B 1I0CTYITHOI (hopme (TMCHMEHHO
M (WIHM) YCTHO), C YIETOM
MpPEeOCTABICHUS BO3MOXXHOCTH
IS OCyIIECTBIICHUS cOopa Ha IIPHEM.

OxkasaHue yCIIyTH TOIHKHO
CII0COOCTBOBATH YIOBJIETBOPCHHUIO
MOTPEOHOCTH TIOIY4aTeNs yCIyTH
B OpraHU3aLMH [OTyYESHUS

MEIULIMHCKOM ITOMOIIN
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